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PRESIDENT’S MESSAGE
Gary K. Saito, DC, HSCA President

AND THE GOOD NEWS IS . . .
2014 will be a watershed year for chiropractic in Hawaii.
So many good things are coming to benefit our profession that
it's hard to comprehend right now.
We have gotten word that CMS/Medicare is finally raising
the reimbursements for all of our CMT treatment codes next
year. As you know, our fees are based on the RVU (relative
value unit) of each code. When the RVU goes up, the
reimbursement goes up proportionately. We haven't calculated
the exact amount yet, but the HSCA is working to find out
what we need to know and then inform doctors of what that
will mean in your Medicare billing in 2014. Stay tuned.
Because our Workers' Compensation fee schedule is based
on the Medicare Fee Schedule, we are waiting to see what the
Department of Labor will do to implement this change. It
could mean an increase in work comp reimbursements.
Also, because our no-fault reimbursement rate is based on
the Hawaii Workers' Compensation fee schedule, it could have
the ripple effect of also raising our no-fault fees. We have yet
to hear from the auto carriers.
HMSA recently sent chiropractors a letter explaining that,
because of the PPACA (sometimes called simply the
Affordability Care Act, or "Obamacare"), chiropractic services
performed according to our license and Practice Act will now
be reimbursed. Section 2706 of the PPACA requires that
services properly performed by a licensed chiropractor must
be reimbursed. HMSA has taken the extraordinary step of
taking the lead in implementing the requirements of this law.
We believe that all other healthcare plans and insurers will
soon follow, although we haven't heard from them yet.
Other things are in the works, but it's premature to
announce them yet, so keep reading future issues of the HSCA
newsletter to keep up-to-date with changes that will affect
your practice, hopefully favorably.
Oh yeah, HAPPY HOLIDAYS AND MERRY
CHRISTMAS!!
Dr. Gary Saito, DC
President, HSCA

SECRETARY’S REPORT
Joseph G Morelli Jr DC FICC, HSCA Secretary & ACA District 7 Governor

Aloha All:
I hope all had a great Thanksgiving Holiday! There appears
to be more to give thanks about these days. As Dr. Saito noted
in his message above, we are soon to get a bump in our
adjustment code value. This is thanks to the American
Chiropractic Association working with the American Medical
Association RVS Update Committee (RUC) Health Care
Professionals Advisory Committee Review Board (HCPAC)
on the work value of our primary procedure codes.

As you may know, the AMA owns by copyright to the CPT
codes that we all use in our day-to-day practices. Every so
often, (about 5 years) the AMA RUC-HCPAC committee that
oversees the coding may look at specific “code sets” to see if
they are relatively in line with the healthcare delivery costs,
etc.
The ACA has been pressing AMA for many years that our
codes have been undervalued from their inception, and need to
be updated.
Finally, our codes were studied, with investigations of our
practice overheads, similar costs of production, work time
involved in delivering the service related to the code, etc. The
committee decided that our codes should be revalued and an
increase was ordered. The next step is for CMS in Washington
to implement the value changes.
Normally the new Medicare Fee Schedule is “propagated”
in November, with the Medicare “Rulemaking” for the next
year. This was just completed, and CMS and all the Medicare
Contractors have to revalue and produce the new fee schedule
with the latest updates/corrections.
We have not yet gotten the updated version. In the near
future will be sending out our HSCA custom fee schedule
document. We have been preparing this for the last 10 years
for HSCA MEMBERS. As soon as all the pertinent data is
received and converted for our local purposes, we will send it
out. If all goes as expected, we will be sending this document
out as an e-Mail blast attachment within the next few weeks to
all HSCA MEMBERS.
Other good news mentioned by Dr. Saito is the inclusion of
chiropractic service coverage in all HMSA health insurance
plans as of January 1, 2014. Please see the article “HMSA &
2706” in this newsletter.
Another thing…..the HSCA held a seminar a few weekends
ago concerning Federal Compliance information regarding
Medicare and the impending rules that are being placed on all
practitioners with “ObamaCare”, currently phasing in through
2015.
We had a very good turnout with well over 100 attendees,
with doctors bringing staff as well. We tried to cram 14 or 15
hours of details into a one day 8 hour program. The program
had a lot of information, but there is still much more to know.
This being the case, the HSCA will be presenting a
program on the ICD-10 implementation in the spring. Other
items like PQRS will be address separately. Please see the
notice of a “webinar” by Ms. Susan McClelland in this
newsletter.
One final thing…..As you all know, federal regs require
that we all incorporate Electronic Health Record capabilities
into our practice. This is a big and expensive undertaking for
us all. As you may recall, this initiative began under President
Bush to make medical/treatment records more portable and to
better secure “protected medical information”. Because of this
initiative, the HIPPA rules were introduced, and this was all
incorporated into the “ObamaCare” regs. Therefore, we now
must all comply with this standard.
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We realize that this is such a task, and all the different
software products that are out there make things very
confusing. Additionally, we must have a “Certified” program
to satisfy the regs, so HSCA has contacted one of the best
known certified program offerings out there, getting a discount
for HSCA Members.
Dr. Saito has negotiated a special discount for HSCA
Members with FutureHealth Software, for their “SmartCloud”
EHR program.
The program “SmartCloud Complete Plus” normally retails
for $7,995.00. For HSCA members, the program will only cost
$2,995.00! This is an amazing price, but only good till 12/31.
This is a complete EHR (SOAP notes, scheduling, billing,
reporting, etc.). This version is “Cloud” based, so you do not
need any special computer networking, etc. to use it. All one
needs is a high-speed internet connection!
Please see the flyer insert in this newsletter. We will be
putting out information on our website, and mailings, etc.
Please watch for this. This notice is just a heads up for those
shopping for an EHR. We have just completed the
arrangements with FutureHealth. If you want to start
investigating their products, you can call:
(888) 919-9919 or…visit their website:
www.FutureHealthsoftware.com.
The FutureHealth will be offering a group demonstration of
their product soon. To register please go to:
www.FreeDCWebinars.com/Hawaii
Besides supporting your profession locally, this EHR
software discount is another good reason to be an HSCA
member!
Wishing you and your family a Merry Christmas, and a
Happy New Year,
Aloha,
Dr. Joseph G. Morelli, Jr.

VP & WEST HAWAII ISLAND DIRECTOR’S REPORT

information is scanned and linked to the patients account.
Classified patient information is shredded and properly
disposed and can be easily accessed by myself or requesting
parties according to HIPPA compliance standards.
As for the documentation of patients visits, Future Health
Smart Cloud has designed a user friendly template in which I
am able to generate a note and make changes to symptoms,
diagnosis and treatment plans easily, or if applicable just
recreate the note from the previous visit. I find that in most
cases, I am able to produce a quality note, which complies
with current standards, in 1-2 minutes for each patient.
Although a little longer than a travel cards checked boxes, I
rest easy knowing that should these notes be requested in the
future, a few clicks of the mouse and they are shared in
seconds. It has also resulted in tremendous easy of billing, in
that an Electronic Bill submission or printing on a HCFA, a
properly completed note fulfills all requirements, which saves
a lot of time between me and billing staff.
Now I am saying all these positive outcomes after hours of
tireless work of switching my office to EHR compliant. I will
not sugar coat the fact that there is a lot that went into the
project. We systematically had to enter the past 2 years of
patients; any previous patients that returned were entered at
that time. We had to purge and collect outstanding balances
from our old operating system. We chose a specific month last
year and began using Future Health, so that any information’s
needed were relative to before or after that date, in which case
we knew where to get the information. We purged all patient
files and are now in storage. In addition, we had to train
ourselves in operating the new operating system, which is not
hard considering Future Health offers convenient training
tools and videos, and there customer service is excellent.
Despite all the hard work, it has paid off.
Therefore, if you are about to, or are in the process of
switching to EHR in your office, keep the faith and stay
strong. The juice is worth the squeeze!
Best Wishes and Happy Holidays,
Dr. Jesse Broderson D.C.

Jesse Broderson, D.C., HSCA Director, West Hawaii Island

Happy Holidays:
Hope this finds you all well and filled with holiday cheer!!
(Not always the case, I know). Regardless it is important to
remember there is a reason for the season and to take time
with friends and family and enjoy yourself.
We have many changes coming our way, Obama Care and
EHR requirements are about to take effect. I am sure you are
all aware of HMSA’s latest letter that may have a positive
effect on your practice. As for the EHR, electronic health
records, I wanted to share with you some of my experience in
changing my practice to EHR. I am using Future Health Smart
Cloud Software. Our overall experience as been very positive.
The convenience of having my office operating system
accessible anywhere has been the biggest benefit. I can mange
my schedule, billings, notes and contacts wherever I may be,
with a laptop and internet connection. This has opened up
tremendous flexibility in business and personal schedule.
The software has freed up my staff as well, no longer
burdened with putting paper files together, all pertinent

“HMSA & 2706”
Joseph G Morelli Jr DC FICC, HSCA Secretary & ACA District 7 Governor

As many of you now know, Hawaii Medical Services
Association (HMSA) has correctly interpreted that: The nondiscrimination clause, Section 2706, of the Patient Protection
& Affordable Care Act, otherwise known as “ObamaCare” or
“ACA”, cannot discriminate by provider type for covered
services in all health plans conforming to the PPACA
regulations beginning in plan year 2014.
As a Board of Governors member of the American
Chiropractic Association, I can tell you first hand that the
ACA has been working since the inception of ObamaCare to
figure a way to make sure our profession was included.
Early on we realized that the Obama administration was
planning a “full court press” in Congress to get their
healthcare act passed at any cost! Unfortunately, even if the
law turned out to be less than what they originally wanted
enacted!
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Therefore, whether we agreed with the administration
overall plan or not, all our contacts in Washington told us that
the Obama administration “would be waging a fight to the
death” in Congress to get this thing passed!
So, our legal team, lobbyist and leadership crafted the
essence of Section 2706. We had some the original
congressional authors of the bill (who happen to be friends of
our profession) insert the non-discrimination language that
would not only give the chiropractic profession/patients entree
to coverage, but allow for other licensed providers also to
provide their services to the insured public.
This was no easy feat! We had to devise language that
would hold up to scrutiny of the intent of coverage for all, but
that would not allow us to be singled out in the process.
We long ago realized that just putting the word
Chiropractic or Chiropractor would easily trigger “red flags”
for our detractors. With a stroke of the pen, they could
eliminate us just by removing the word Chiropractic.
So we had to devise language that accomplishes the task of
coverage, without pointing directly to us. Thus was born the
anti-discrimination language of Section 2706 of PPACA.
Basically, this section mandates that all plans/payers, etc.
cannot discriminate against a medical provider who is licensed
to provide a service that is a covered service in a health plan.
If a provider is licensed in his/her state to provide a service,
and that service is a “covered service” in a plan, then the plan
is compelled to pay for that service when duly provided by
that provider!
PPACA was signed by President Obama in 2010,
governing all health care plans/contracts in plan year 2014.
There
is
some
dispensation
regarding
so-called
“grandfathered” plans, and HMO’s. This is only for the first
plan year 2014.
In late October past, the HSCA was contacted by HMSA
telling us of their plan to provide webinar trainings for
Chiropractors, Naturopaths and Acupuncturists on how to bill
for covered services in 2014.
They began the call by citing Section 2706 of the
Affordable Care Act. The representative noted that HMSA has
been instructed by its legal department that they must pay for
our services in their 2014 plans.
I noted that we are aware of the non-discrimination clause
of ObamaCare. To this, the HMSA representative was quite
surprised! I told him that the American Chiropractic
Association has been telling our doctors that this was the case,
and eventually this fact would be understood by the insurance
industry.
HMSA sent out a letter to all known Chiropractors,
Naturopaths and Acupuncturists inviting them to a webinar
held either on Dec. 3rd or 5th.
For those who were not on the call, here is my
understanding of the information they provided:
 If a patient presents to your office with an HMSA
insurance plan, whether the plan specifically states
that there is chiropractic coverage or not, the services
that you provide will be paid for if the plan has
coverage for those specific services. (e.g.: exams,
physiotherapy modalities, manipulations, etc.) Please
note this is not “provider type specific” coverage,

rather the coverage is attached to the specific service
provided. This is a big distinction.
 If you are legally licensed to provide that service, and
the plan normally pays for that service, then they
must pay for it according to the usually
reimbursement provisions of a plan. This statement
takes into account some specific details.
 If the provider is a “PAR” (participating) provider
with HMSA/BCBS, then HMSA will reimburse the
DC up to 80% of the “eligible charge” minus any copay/or deductible if it has not yet been met for the
plan year. The PAR provider collects the 20% up
front from the patient and waits for payment from
HMSA.
 If the provider is a ”NON-PAR” (non-participating)
provider, then HMSA will reimburse the PATIENT
directly up to 70% the eligible charge, minus any copay and/or deductible if it has not yet been met for
the plan year. The NON-PAR provider collects his
fee all up front, and HMSA reimburses the patient
accordingly.
 In all instances, HMSA is primary and is to be billed
first. Secondary plans can be billed after HMSA has
processed the claim and sent back the explanation of
benefits.
 So-called “grandfathered” plans may be exempt. One
must follow up with HMSA directly, either through
their electronic website called “HHIN” for PAR
providers or through the patient web portal for NONPAR providers. One may also call on the phone for
plan coverage verification, deductibles, etc.
 Please note HMSA sets its own fee schedule and the
eligible amounts. This can even vary by how they
contract with a group, etc. Do not assume the eligible
amount will always be the same for every HMSA
member. This is where one has to do upfront work
verifying with HMSA.
 Personally, I suggest that you make a photocopy of
the patient’s HMSA membership card to be able to
verify coverage as accurately as possible.
 Doctors of Chiropractic can become participating
providers by applying right away to HMSA’s
provider services. Do this now, as HMSA is not
required to make all providers participating.
 The “PAR” provider benefits are: higher
reimbursement/fee schedule; listing as a participating
doctor on the HMSA website and publications; and
Plan coordination with Blue Cross/Blue shield plans
from out of state and Federal workers.
For questions and clarification of the statements above,
please do not hesitate to call the HSCA telephone line at:
(808) 926-8883.

HSCA MEMBERS RE-UP NOW & GET DISCOUNT
Please see HSCA membership application information on
our website: www.HawaiiStateChiropracticAssociation.org If
you pay your annual dues all at once by December 31 st, 2013,
you get $100 discount!
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New members, you can also take advantage of this discount
by applying will the FULL PAYMENT minus the $100 ($500)
if you do this by the end of the year.
BTW: If you are not a current HSCA member, but want to
take advantage of the HSCA/Future Health Software discount,
then you can become a current member by paying the FULL
ANNUAL dues for 2014. (You still may take advantage of the
$100 off membership discount if you do this before Dec. 31 st
2013.)
Call Dr. JOE Morelli with any questions. (808) 926-8883

The only constant in the world is CHANGE. Adaptability
makes change a challenge. Inaction makes it impossible. The
changing world will carry the willing to a new place. Our
profession stands at a crossroads. The thing is, we don't all
have to change; we have individual choice. The future,
however, welcomes those who do, and rewards them with the
successes that lie therein.
If having a successful chiropractic practice is your goal, but
you missed this seminar, you're already behind.

IF YOU MISSED THIS SEMINAR,
YOU'RE ALREADY BEHIND

HSCA PROFILES LAWSON CANNON, DC

The HSCA hosted a very important seminar on
November 16. All doctors were invited by way of a notice in
our last newsletter and by e-Mail. Several things made this
seminar critical to our practices.
1. It was given by one of the most knowledgeable
instructors on things chiropractic as well as what we need to
know to survive in the healthcare marketplace. The field of
healthcare is about to change drastically and our profession
must keep up with it or fall behind, with economic
consequences.
2. We got a bird's eye view of what will be expected of us
in recordkeeping and documentation by 2015. EHR
(Electronic Health Records) will be the way for doctors to
communicate with other doctors, as well as clinics, hospitals,
and State health agencies. Without this communication, we
could find ourselves out of many health and insurance plans.
3. We will need to learn a completely new ICD-10 coding
system with many, many more chiropractic codes that have a
level of specificity we have not seen before. It won't be good
enough to use "low back sprain/strain" any longer. In order to
report a condition, we will be required to report: what part of
the low back, left side or right, what kind of sprain or strain,
what tissues are involved, and the severity of illness. An ICD9 code of 4 digits (like 739.1) will change into a 7-character
code with both numbers and letters. Reporting the wrong code
or reporting it incorrectly will not get you paid.
4. There was valuable information about the does and
don'ts of documentation. Whereas we have been getting away
with sloppy recordkeeping that does not provide adequate
justification for treating, that ship will sail into history next
year and shoddy methods like using travel cards will be the
proverbial canoe without a paddle. More reliance will be put
on PQRS (Physician Quality Reporting System). Do you
know what that is and how it will affect your practice? Do
you know how to meet the necessary criteria?
5. There is a new HCFA form on the horizon. Do you
know how to fill it in?
The seminar was attended by over 70 chiropractic offices.
Those offices that didn't attend could be lacking the critical
information they need to keep from being financially
penalized for failing to comply with federally mandated
requirements.

Dr. Cannon recently retired after 30 years as a chiropractor
in Hawaii. After receiving his BA from Washington and Lee
University, he attended Western State Chiropractic College
from which he graduated magnum cum laude. during the
course of his education and professional practice, he acquired
Diplomate status from the Toftness Postgraduate School of
Chiropractic as well as Diplomate status from the American
Chiropractic Association Council on Diagnostic Imaging Thermology. He has served as Secretary of the ACA Council
on Diagnostic Imaging – Thermology, and is a Fellow of the
International Academy of Thermography.

Although retired from chiropractic, he has founded ManaNalu
Soft Tissue Release Technique which he describes as a natural
complement to specific chiropractic adjustments. ManaNalu
is Hawaiian for "Waves of Life Energy" and involves gentle
repetitive spiral decompression directed through the spinal
column, reducing soft tissue restrictions and enhancing fascial
elasticity. Beyond manual therapy, other aspects of ManaNalu
deal with energy generation and improvement in activities of
daily living.
Dr. Cannon teaches a 21-hour series of classes in
ManaNalu that he says is approved for relicensing credit in
Hawaii. He can be contacted at 808-371-7890 for more
information.
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>ADVERTS, NOTICES & SEMINARS<<
>>SEMINAR/CONVENTION<<
SEMINAR:
WHERE:
WHEN:
CALL:
Web:

Seminar:
Presenter:
Location:
Presented Thru:
Dates:
Fees:
Call:
Registration:
e-Mail:

ACTIVATOR METHODS
Sheraton Waikiki Resort
Wed - Fri, Feb 20 to 22, 2014
(800) 598-0224
www.Activator.com (Registration)

>>SEMINAR<<
PQRS WEBINAR
SUSAN MCCLELLAND
Webinar
ChiroHealth USA
January 7, 2014 at 9:15 am HST
$79 per clinic or $69 HSCA Members
(888) 719-9990
www.tinyurl.com/bbnlgn4
info@mcclellandconsult.com

>>POST SEMINAR EQUIPMENT SALE<<
Medic Distributors, Inc.
Equipment:
Special Price:
Features:

Call:
e-Mail:

Triton DTS Advanced System (1 only)
$8,950.00
(professional price: $11,348.67 + shipping)
*TRT600-TritonDTS SpineTherapyTable
* Triton DTS Traction Unit
* Saunder Cervical Traction Device
* QuikWrap Belt System
* Stabilizer Pressure Biofeedback
* Traction Bolster Set
Ph. 808 396-8884 Fax 808 685-0883
medicdist@hotmail.com

>>EQUIPMENT WANTED<<
Equipment:
Type:
Call:
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Drop Table (preferably Zenith “Hi-LO”)
Hydraulic or Manual
Dr. Andrew Janssen (808) 572-5599

