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Health Care Administrators Association (HCAA) Announces 2015 TPA University 

 
Self-funded conference addresses actionable industry challenges for TPAs, brokers and 

consultants 
 

MINNEAPOLIS, Minn. – June 09, 2015 – The Health Care Administrators Association (HCAA), a 
leader in advocacy, education and networking for the self-funding industry, announces its 2015 
TPA University conference to be held July 15-17 at the Swissotel in Chicago. The hands-on, 
tactical event will feature collaborative sessions where industry leaders will work directly with 
those in the field – sharing insights and providing actionable solutions to the trending industry 
challenges. 
 
“Year after year, our TPA University is designed to offer attendees the most collaborative and 
actionable event in our industry for educating TPAs and operational personnel on current and 
forthcoming challenges in our space,” said HCAA Chief Executive Officer Carol Berry, CSFS. “This 
year’s event is no exception, although we’ve broadened our reach to now include a special 
event for brokers and consultants as they look to work effectively in the self-funded 
marketplace.” 
 
The two-and-a-half-day conference will include an opening keynote session from Michael 
Hoffman, who will be discussing “Being #1 On Purpose – How to be a Catalyst for the Winds of 
Opportunity,” as well as another keynote session on day two from Nancy Friedman of 
Telephone Doctor Customer Service on “How to Excel in the Winds of Change.” 
 
Additional general session topics and speakers of the conference include:  

• Collaboration for Operational Excellence (three-part series) – Brian McDermott and 
Gerry Sexton, GrowthWorks 

• What We’ve Got Here is a Failure to Adjudicate! An Operational Discussion on the 
Processing of PBM Claims – Bobby Ahrens, Soluta Health 

• Disaster Recovery Planning: Security Breach – Jeff Walter, Professional Benefit 
Administrators 

• Bulldoggin' Beats Bull Ridin': Wrestling with ERISA's Legal Challenges & the Plans it 
Protects – Josh Sears, JD, Freestone Corporate Law 

• What You Need to Know About Correct Coding for 2015 – Linda Myrick, CPC, United 
Claim Solutions 

• Common Causes of HIPAA Disclosures and Lessons Learned – Tim Callender, Ameriben 
• Managing Projects in our Changing, Fast-Paced World – Trina Rich and Jeanne Noe, 

HTMS, an Emdeon Company 
 
HCAA members as well as non-member TPA organizations are invited to attend this conference. 
Discounted early-bird pricing is available for those registering before June 22, 2015. To register 
and for more information, visit the conference page of the HCAA website. 
 

http://www.hcaa.org/
http://healthcareaa.site-ym.com/?2015TPAU


New to this year’s conference, HCAA is inviting brokers and consultants to the exclusive 
Inaugural Broker Self-Funding Summit, which will take place concurrently at the same location 
on July 15-16. This summit will feature sessions covering self-funded program fundamentals, 
TPA vetting, vendor selection, and self-funded program implementation issues. Attendees will 
also have the opportunity to meet with many third party administrators and other industry 
experts in a special Executive Summit session, to dialogue about what is happening in self-
funding and how to collaborate effectively. Discounted early-bird pricing is available for those 
registering before July 1, 2015. For more information, or to register for this event, visit the 
Broker Summit Page online.  
 
In addition, HCAA will be hosting its first Certified Self-Funding Specialist® Designee Summit held 
on July 14 before TPA University in Chicago. The invitation-only pre-conference will bring 
together some of the industry’s most engaged minds in self-funding – CSFS designees – to 
network and discuss today’s challenges. 
 
About HCAA 
The Health Care Administrators Association is the nation’s most prominent nonprofit trade 
association that supports the advocacy, networking and educational needs of third-party 
administrators (TPAs), insurance carriers, managing general underwriters, audit firms, physician 
hospital organizations, brokers/agents, human resource managers and health care consultants. 
For nearly 35 years, HCAA has taken a leadership role in legislative advocacy, working to 
increase its influence with policymakers and other stakeholders in order to transform the self-
funding industry and expand its role within healthcare.  
 
For more information, visit www.hcaa.org, or connect with us at @HCAAinfo, HCAA LinkedIn or 
HCAA YouTube. 
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