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Notice: Videotaping and/or Photography in Progress
Today's event will be videotaped and/or photographed. By attending today’s event you are agreeing to have your likeness recorded for possible use.

2 Executive Forum 2020



WELCOME TO

EXECUTIVE FORUM 2020

Welcome to the largest Executive Forum ever!! Thank you for joining us for Vision 2020: Why Not Self-
Funding for All? The late Steve Jobs once said “If you are working on something exciting that you really care
about, you don’t have to be pushed. The vision pulls you.” That’s how | feel about working in this self-funded
industry. It is exciting to find innovated ways for employers to provide health plans for their employees that
either keep them healthy or help meet a financial need when they are in a health crisis giving them one less
thing to worry about.

This vision has pulled us all here to learn, to collaborate, and to innovate ways to bring about self-funding for
all. If the groups and brokers you are working with can only see the big “E” at the top of the chart, we hope
that you will be able to take back some nuggets that will help them focus on

ways to improve the functioning of the plan that isn’t an optical illusion. When you change the
way you loek at things,
An eye chart measures visual acuity which is the clearness or sharpness of the things you loek

vision. My desire for you in that Executive Form will provide you with the tools at change.
or that one good idea that will bring clearness or sharpness to YOUR vision for
self-funding and have you seeing 20/20 and beyond.

As always, we could not do this without our sponsors. Please visit with each

of them. They may help you see through a better lens. Share your vision with . —
your fellow attendees. You never know when that person at your table or in line v
behind you at the reception can provide the “frames” for your “lens.”

Thanks for coming and have a fantastic conference!
Joanie Verinder

HCAA Board President

Fun Fact: All blue eyed people are related. The first person with blue eyes was thought to have
lived 6,000 to 10,000 years ago. All people before that had brown eyes. So if you have blue eyes
too, hello, cuz!!

HCAA’s new contact information

1015 Grupp Rd. #31373 Phone: (888) 637-1605
St. Louis, MO 63131 Fax: (314) 207-0101
Email: hcaainfo@hcaa.org
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Specialty Benefit Management

CastiaRx, powered by Diplomat, has comprehensive solutions across the full spectrum of drugs driving your pharmacy
trend. Through a single PBM relationship with CastiaRx, healthcare payers access a comprehensive set of pharmacy
benefit services for drug spend across traditional, specialty and infused drugs.

A CastiaRx.

DIPLOMAT'A

» Retail pharmacy network » Specialty pharmacy
Traditional
> Mail order pharmacy iy > 130+ limited distribution drugs
» Clinical programs » 25 Centers of Excellence
> Formulary management Diplomat Specialty Infusion Group
» Analytics .
Infused » Home infusion support
» Competitive pricing Drugs

» National infusion network

» Site-of-care optimization

$506B

US drug spend in 2019

Put our expertise to work for you
» Focused on the specialty pharmacy business Healthcare payers we Serve

for nearly 50 years.

» Anchored by a leadership team that brings EREEEE
decades of PBM and specialty pharmacy State and Local Government
experience from the biggest companies. Third Party Administrators

. - ) Labor Unions
» Committed to providing the highest level of

patient care — with industry leading patient Regional Health Plans
satisfaction and adherence rates. Medicare Part D

Workers’ Compensation

Interested in learning more?

Call 866.516.2121 or visit CastiaRx.com A C a St ia R ><TM

©2019 CastiaRx. All rights reserved. CastiaRx and Diplomat are trademarks of Diplomat Pharmacy Inc. BELIEVE IN BETTER

S008.01.071119




THANK YOU
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Virtual Benefits Administrator
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CHANGE
_,h‘

HEALTHCARE
—

TPAs are constantly seeking ways to improve

I n novqtlve efficiency, customer satisfaction, and
SOIUtionS revenue. We can help.

Change Healthcare is a leader in
communications and payment technology
designed to help improve member and

Facet of Your Business provider engagement, drive adoption of

ePayments, and increase payment accuracy.

To Optimize Every

Stop by our table and we’ll share
our unique capabilities that can
help you achieve success in 2020.

Learn more at www.changehealthcare.com
© 2020 Change Healthcare LLC and/or one of its subsidiaries. All Rights Reserved.




BREAKFAST (UPGRADED)

ECHO

Payments
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TO OUR

CONFERENCE APP

Teladoc.

HEALTH
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CONFERENCE BAG

PayerCompass
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POCKET GUIDE

Prominence

Healthcare Solutions

CONNECTION BREAKS

(® CERPASSRX

‘;r"-'CIalmDOC“’

Fair Payment Solutions for Heaith Plans

DISCLOSURE
CALENDAR

WellDyne

HEADSHOT LOUNGE
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A

AccuRisk

LUNCH

Health)3

MORNING YOGA

Mitchell MCN
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NAME BADGE

JMS

AND ASSOCIATES

MICROPHONE SPONSOR

]EIR{S Healthcare Bluebook.

INTEGRATED
PRESCRIPTION
MANAGEMENT

silverskills

applying intelligence to processes

ONSITE PROGRAM

zelis

SECOND NIGHT RECEPTION

THE
? PHIA
GROUP

NOTEPAD/PEN

UME

Urderwniting Management Experts

NETWORKING LOUNGE

NTTDarta m E')

healthcare CareValet

PHOTO BOOTH ROOM KEY

The Platform for Bundled Healthcare

STEP CHALLENGE

AmWINS ) oo

Group Benefits
DIRECT®

THANK YOU!

WiFi Access

Access is from 2/24 — 2/26 and works only in meeting space near the event.

Login Instructions:

1. With your device turned ON, set your wireless adapter SSID to HCAA
2. Enter the password to the network when prompted: ExecForum2020
3. Launch a web browser to verify connection and begin using the Internet

D
%
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Helping people on their
path to better health

Millions of times a day, we’re helping people on their path to better
health—from advising on prescriptions to helping manage chronic and
specialty conditions. Because we’re present in so many moments, big
and small, we have an active, supportive role in shaping the future of

health care.

To learn more visit www.cvshealth.com.

¥ CVSHealth



SERVICE OVERVIEW

Intelligent Pricing Fair Pricing Built on Expertise and Smart Software

Whether pre-care or post-care, AMPS Intelligent Pricing engine encompasses multiple approaches
that are essential to fair payment of medical claims. The AMPS process begins with a Physician-led
medical bill review to ensure claims are without errors, mark-ups, or services that are not medically
necessary. AMPS next determines the best approach to price based on fair market value, direct
contracts, and fee for service pricing options.

Member Advocacy Standing Ready to Help Members

AMPS Member Advocates are experts at assisting Members with billing questions 12 hours a day,
each week day from AMPS multi-lingual Member Service Center. The Advocacy process begins at
open enrollment by communicating the changes that come with a new healthcare Plan. A key part
of this process is to discuss the concept of balance billing and educate Members on how to identify
a balance bill in the rare occurrence they receive one. Advocacy includes Plan indemnity with AMPS
becoming a named fiduciary on the Plan. Member indemnity can also be included.

Care Navigation Connecting Members with Friendly Providers

The AMPS Care Navigation Team facilitates access to Providers offering savings via bundled pricing
for planned medical procedures. The Navigation Team also informs Members of contracted
Providersand Hospitals that accept AMPS reference-based pricing clients as well as utilizing AMPS
Provider Finder to search for "Friendly" Providers which are ranked by cost, quality, location, and
prior utilization with AMPS.

Provider Relations Fostering Local Relationships

The AMPS Provider Relations Team works on behalf of Members to foster relationships with local
Providers to give quality care at a fair price. AMPS is continually expanding its list of "Friendly"
Providers by establishing Single Case Agreements and Direct Contracts. Both Providers and
Employers realize benefits when partnering with AMPS as an alternative to a standard Plan.

Data Visibility On-Demand Data Visibility - Anytime, Anywhere

The AMPS Portal offers on-demand visibility into Plan performance, with noteworthy metrics,
easy-to-understand dashboards, messaging alerts and tailored reports via secure email. This
provides a real-time view into the Plan's savings and powers Intelligent Pricing and Navigation in
the local market.

Advanced Medical Pricing Solutions (AMPS) 770.936.7289
35 Technology Parkway South, Suite 100 saleshelp@amps.com

Peachtree Corners, GA 30092 www.advancedpricing.com




HCAA MISSION, VALUES AND VISION STATEMENT

HCAA CORE PURPOSE

To support third party administration.

HCAA MI
C SSION STATEMENT LCAA

HCAA’s mission is to improve the quality, sustainability and value
of self-funding and health care benefit administration.

HCAA CORE VALUES

Leadership: Relevant, timely and visionary action on behalf of TPAs and their industry partners.
Development: Providing opportunities for education, learning, growth, and resources for our members.
Integrity: Ethical behavior, fairness in judgments and transparency in decision-making.

Inclusiveness: Connection among passionate industry advocates and the respectful exchange of
ideas and concerns in a safe and collaborative environment.

Quality: High standards and appreciation of the expertise and knowledge of our members.

HCAA VALUE PROPOSITION

HCAA's cultural environment is collegial and inclusive, focused on the success of health benefit administrators.

HCAA VALUE STATEMENT

To be the global resource for health benefit administration.

CONTINUING EDUCATION (CE)

Attendees desiring CE credit must complete an Affidavit of Attendance, available
at the Registration desk. This completed form must be returned to the Registration
Desk at the end of the conference. Note: no partial credit is given. You must
attend the full conference, each day, to be granted the credits offered.

We have been awarded the following credits in the states listed:

Arizona lllinois New York Utah
General, 10 hours General, 10 hours Life, Accident & Health, 10 hours Life, Accident & Health, 10 hours

California Indiana Ohio Washington
Accident & Health, 10 hours Life, Accident & Health, 10 hours General, 10 hours Life & Health, 10 hours

Colorado Michigan Oregon Wisconsin
Life, Accident & Health, 10 hours Life, 10 hours Life & Health, 10 hours Life, 10 hours

Florida Montana Texas

Georgia Nevada
Life, Accident, & Sickness, 10 hours Life & Health, 10 hours

HCAA has partnered with CEU Institute as the continuing education provider for the conference.
Contact us if you have questions on CE.
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HCAA ANTITRUST POLICY

Association Antitrust Compliance Policies and Procedures
It shall be the policy of the Association to be in strict compliance with
all Federal and State Antitrust laws, rules and regulations. Therefore:

I. These policies and procedures apply to all membership, board,
committee and other meetings sponsored by the Association, and
to all meetings attended by representatives of the Association.

Il. Discussion of prices or price levels is prohibited. In addition, no
discussion is permitted of any elements of a company’s operations
which might influence price such as:

a. Cost of operations, supplies, labor or services;
b. Allowance or discounts;
c. Terms of sale including credit arrangements; and,

d. Profit margins and mark ups, provided this limitation shall not
extend to discussions of methods of operation, maintenance,
and similar matters in which cost or efficiency is merely incidental.

lll. It is a violation of Antitrust laws to agree not to compete, therefore,
discussions of division of territories or customers or limitations on
the nature of business carried on or products sold are not permitted.

IV. Boycotts in any form are unlawful. Discussion relating to
boycotts is prohibited, including discussions about blacklisting
or unfavorable reports about particular companies including their
financial situation.

V. It is the Association’s policy that all meetings attended by
representatives of the Association where discussion can border on
an area of antitrust sensitivity, that the Association’s representative
request that the discussion be stopped and ask that the request be
made part of the minutes of the meeting being attended. If others
continue such discussion, the Association’s representative should
excuse herself from the meeting and request that the minutes show
that she left the meeting at that point and why she left. Any such
instances should be reported immediately to the President and
Executive Director.

VI. It is the Association’s policy that a copy of these Antitrust
Compliance Policies and Procedures be given to each officer, director,
committee member, official representative of member companies
and Association employees annually and that the same be read or
understood at all meetings of the membership of the Association.

HCAA ETHICS POLICY

Purpose

The pursuit of the goals of HCAA requires a shared commitment to
the core purpose of supporting health care benefit administration and
to our core values of leadership, development, integrity, inclusiveness
and quality, as well as a commitment to the ethical conduct of all our
members. In that spirit, the HCAA Code of Ethics is a statement of our
belief in ethical, legal and professional behavior in all of our dealings
inside our organization and in each member’s respective business.

Applicability
The HCAA Code of Ethics applies to all members of HCAA.

1. Fair Dealing
Members of e HCAA are expected to conduct themselves ethically,
honestly and with integrity in all dealings. This means adhering
to the principles of fairness, good faith, respect consistent with
current laws and regulations. No unlawful practice or a practice
at odds with these standards can be justified on the basis of
customary practice, expediency, or achieving a “higher” purpose.

Individual Responsibility and Accountability

Members of HCAA are expected to exercise responsibility
appropriate to their position and involvement in its various task
forces or committees. They are expected to accept as a personal
duty the responsibility to keep up to date on emerging issues
and to conduct themselves with professional competence,
fairness, impartiality, efficiency and effectiveness. They are to
act with integrity, demonstrate fairness in judgments and have
transparency in decision-making.

Respect for Others
HCAA prohibits discrimination and harassment and provides
equal opportunities for all members and applicants regardless of

Compliance with Applicable Laws and Regulations

Members of HCAA must remain in compliance with all laws
and regulations applicable to their business practices. HCAA
maintains a no tolerance approach to any sort of fraud and abuse
or illegal activity of any kind.

Conflicts of Interest or Commitment

HCAA members are expected to devote professional allegiance
to HCAA and to its mission. Some outside professional activities,
personal financial interests, or acceptance of benefits from other
members or third parties can create actual or perceived conflicts
between HCAA's mission and a member’s private interests. In
all matters, members are expected to take appropriate steps,
including consultation if issues are unclear, to avoid both conflicts
of interest and the appearance of such conflicts.

Confidentiality/Privacy and Access

Information that is proprietary to HCAA (such as meeting minutes,
board activity, committee/task force activity, voting, and planned
activities) is considered proprietary. Reproduction of documents
or sharing of information must be approved by the board if its use
is for those other than HCAA members.

Use of HCAA Resources

Use of HCAA resources including dues and revenues, HCAA
name/logo, and meeting records must be Board approved and the
nature and desired outcomes of said use must be in agreement
with the HCAA's mission, goals and strategic initiatives.

Reporting Violations

Members of the HCAA are strongly encouraged to report to the
Board all known or suspected improper activities or violations of
the Code of Ethics. Reporting parties can remain anonymous.

The Ethics form is then given to and signed by all HCAA Board Officers,
Directors, Past President Liaison, Committee/Task Force participants
and is kept on file in Association offices.

race, national origin, religion, gender identity, maternity, physical
or mental disability, medical condition, ancestry, marital or family
status, age, or sexual orientation.

HCAA HARASSMENT POLICY

HCAA is dedicated to providing a harassment-free conference experience for everyone, regardless of sex, age, disability, perceived disability,
marital status, personal appearance, sexual orientation, race, color, religion, national origin, veteran status or any other legally protected
characteristic. We do not tolerate harassment of conference participants in any form. Sexual language and imagery are never appropriate at
any time or for any HCAA event, conference venue, session or speech. Conference participants violating these rules may be sanctioned or
expelled from the conference [without a refund] at the discretion of HCAA. The complete HCAA anti-harassment policy can be found on the
HCAA website.
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Discover a smarter way to manage risks
and lower your medical costs

Now you can intervene from the earliest care management, claims management
point possible in the claims process to and assurance services for more effective
maximize healthcare cost savings and health care benefit administration. For the
quality of care. Valenz™ delivers the only insight you need to control your health plan

single source, end-to-end analytics platform spend and outcomes, visit us in the General
that brings together provider networks, Session Ballroom.

23048 N 15th Ave., Phoenix, AZ 85027 « (866) 762-4455 ext. 377 ¢« valenzhealth.com



SCHEDULE-AT-A-GLANCE

MONDAY, FEBRUARY 24, 2020
2:00pm — 5:00pm Registration Opens — Step Challenge Registration
4:30pm —5:30pm  New Members/First Time Attendee Reception
5:30pm — 7:00pm  Welcome Reception — Wine/Beer tasting — Step Challenge Begins — Silent Auction Begins!

TUESDAY, FEBRUARY 25, 2020
6:00am — 7:00am Morning Yoga

7:30am — 5:00 pm Registration Opens
7:30am —8:30 am  Breakfast
8:30am —9:00am  Opening Remarks and Announcements
9:00am — 10:30am Keynote: Election 2020: The Future of Healthcare in America
10:30am — 10:50am Break
10:50am — 11:50am  General Session: Creating a High Performance Health Plan by Going Direct & Getting Results!
11:50am — 12:00am Announcements
12:00pm — 1:30pm Lunch
1:30pm — 1:35pm  Introduction of Afternoon Sessions
1:35pm — 2:30pm  General Session: A Conversation About Healthcare
2:30pm — 2:45pm Break
2:45pm — 3:45pm General Session: Employers Journey & Future Related to Health Care
3:45pm — 4:45pm  General Session: How On-Site Medical Clinics Are the Ultimate Direct Provider Contracting (DPC)
4:45pm — 4:50pm  Closing Remarks
5:00pm - 5:30pm Emerging Leaders Program Reception
5:30pm — 7:00pm Reception - Silent Auction Bidding Ends!

WEDNESDAY, FEBRUARY 26, 2020

7:30am — 12:00pm Registration Opens
7:30am — 8:15am Continental Breakfast — Step Challenge Ends!
8:15m — 8:30am  Introduction of Morning Sessions and Announcement of Silent Auction Winners!,

8:30am — 9:45am  Keynote: The Grassroots Movement to Re-Design Healthcare: Cutting Through the Money Games
and Restoring Medicine to its Mission

9:40am — 10:00am Break — Step Challenge Presentations
10:00am — 10:55am  General Session: Why Not an ASC?

10:55am — 11:50am  General Session: Crafting Risk Strategies for Affiliate Groups
11:50am — 12:00pm  Closing Remarks
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Dominate In Your .

. ake your career to
Self-Funding Career the next level!
from the comfort Of « 24x7 mobile-ready access

+ Study at your own pace

YO u r Own H o m e * Insights on the latest regulations

- _ and best practices
The Health Care Administrators Association (HCAA) has

reenergized its Certified Self Funding Specialist® (CSFS®) online
training and certification program. Now you can earn Continuing
Education credits and obtain the designation to propel you to
the next stage of your self-funding career.

Course Course Name

Introduction to Self Funding, Risk Management

01 and the TPA

02 Stop Loss and Marketing in Self Funding I—C/v\/v\

03 Cost Containment and Vendor Selection

04 Accounting, Funding and Tax Consequences

05 Actuarial, Legal, Reporting and Disclosure Visit lfs c.)nllne for full c9urse
descriptions and to register.

06 State Regulations and Federally Mandated Benefits

www.hcaa.webce.com
07 MEWAs and VEBAs www.hcaa.org
888-637-1605




& .
DataPath 2 SUMMIt

DataPath Summit was built as a true all-in-one cloud based solution with seamless benefits
administration for CDH accounts, HSAs, COBRA, and billing. We also offer industry-leading
customer support and a robust client rewards program to help you on your journey. For-more

information, visit dpath.com/hcaa-2020.

CDH | HSA | COBRA



Microlearning Course

ASSOCIATION HEALTH PLANS:
Everything You Need to Know

Now Updated to Address the

Recent Court Ruling Affecting AHPs!

Sponsored by the Health Care Administrators Association (HCAA),
this advanced microlearning course explores the importance

of Association Health Plans (AHPs) and the impact of the
Presidential Executive Order authorizing their development.

* What will be the impact of AHP regulations on our industry?

* How will this affect Multiple Employee Welfare Arrangements
(MEWAESs) in all states?

Written by industry expert Lawrence Thompson, this insightful
course covers every aspect that experienced life and health
insurance brokers and producers, underwriters, actuaries,
TPAs, attorneys, accountants, employee benefit specialists and
other self-funding industry professionals need to consider when
proposing to develop an Association Health Plan.

Also from HCAA...

Dominate Your Career
with the Certified

Self Funding Specialist®
(CSFS®) online training
and certification program.

=
=

Earn Continuing Education

credits and obtain the designation
to propel your self-funding

career to the next level.

* Advanced regulatory insights
* 24x7 mobile-ready access

* Learn at your own pace

Editor's Review of the March 28th
ruling and its implications

Association Health Plan History
and Background

The Market Need for Association
Health Plans

Association Health Plan Definitions
Association Health Plan Regulations

The Executive Order
The Final DOL Regulations

Association Health Plans and MEWAs

State Regulation of Association
Health Plans

The Future of Association
Health Plans

www.hcaa.webce.com
www.hcaa.org
888-637-1605



SPEAKERS

Jason Altmire

U.S. House of Representatives (2007-2013); Healthcare Policy Expert; Business Executive;
Author, Dead Center: How Political Polarization Divided American and What We Can Do About It

Recognized as having the most centrist voting record in Congress during his time in the House of
Representatives, former U.S. Congressman Jason Altmire discusses partisanship and polarization
in America. He provides bipartisan, pragmatic solutions for organizations to prosper in the current
political environment.

The author of the critically acclaimed book Dead Center: How Political Polarization Divided America
and What We Can Do About It, Altmire is also one of today’s leading health care and business consultants. This nationally
recognized expert on health care policy has worked as a senior executive for multimillion-dollar companies in both the
hospital and health insurance industry. On stage, he shares a wide-ranging discussion of health policy, strategic planning,
market analysis, and government relations issues, bringing audiences a reasoned perspective to the intersection of
business and politics in health care.

Jason Altmire literally wrote the book on breaking through polarization in Washington, D.C. During his three terms in the
U.S. House of Representatives, he won praise as a bipartisan centrist known for working with both sides of the aisle. The
National Journal calculated his voting record to be at the exact midpoint of the House - the “dead center” — giving him the
most centrist voting record in Congress.

Among his many achievements: passing 29 of his legislative initiatives into law and introducing a bipartisan bill that gained
the most co-sponsors of any congressional bill in American history. He is a frequent guest on a wide range of national
political news programs and is a regular opinion contributor to The Hill.

healthcare

MEDICARE
ADVANCED OUT-OF-NETWORK
ERROR DETECTION ° REFE':,%':'SI';:ASED ¢ SERVICES
COME MEET #TEAMA&G! THE A&G
A&G Healthcare is committed to providing industry ADVANTAGE

leading technology to help control the rising cost of

healthcare. A&G is partnered with adjudication * Provider Portals

systems such as Eldorado HEALTHpac & Javelina, Ebix * Adjudication System Integration
Health LuminX, WLT, Cognizant Trizetto, and more, to * Easy Implementation
provide simplified implmentations, connectivity, and * Customer Service & Provider Relations
claims processing. ® Custom Rules

We provide a simple and streamlined ¢ Electronic Invoicing & Reporting

implementation, all at no cost.

aghealth123.com o 866.942.4427
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SPEAKERS

Deborah Ault

Deborah Ault has been a Registered Nurse for 29 years (We lovingly refer to her as “Nurse Deb”).
Before getting into Care Management, her bedside nursing experience included ER, ICU, Doctor’s
Office, Home Health, and Telephone Triage. Now she is the President of Ault International Medical
Management (aka AIMM). Her team of Nurses and Doctors helps patients navigate both the health
delivery and the health insurance systems. By ensuring that the right patients are getting the right
care at the right time in the right place and at the right price, AIMM creates win-win-win situations
where the patient, provider, and plan all win!

She is the creator of the PBCM® model of medical management and as such is the trademark holder. She also created
earlier models of medical management that remain in use today: “Day One Dollar One Medical Management,” “Total
Health Management,” and “Progressive Medical Management She has a master’s degree in Business with a minor
in Math/Statistics from The Ohio State University and is recognized by the American Institute of Outcomes Case
Management and Commission on Case Manager Certification as a Certified Case Manager. She is the author of 16
published outcome case studies as well as several editorials/articles and is a sought-after public speaker on these
topics. Her passion and dedication to managed care has driven her success in the industry, saving employer-sponsored
health plans countless dollars and improving the quality of patient care.

America’s Fastest-Growing
Fithess Program Of Its Kind

™

The Active&Fit Direct™ program is a member self-pay fitness program offered at NO cost
to you. This program allows members to choose from 10,000+ fitness centers nationwide
for a discounted rate of $25 per month (plus a $25 enroliment fee and applicable taxes).
Plus, members will now have access to 800+ on-demand fitness videos at home

or on-the-go!

Active&Fit Direct is a Walking Challenge Sponsor at this Executive Forum,

so get moving for some awesome prizes! Be sure to stop by the Active&Fit

Direct booth to see where you stand on our leader board.

10,000+ FITNESS CENTERS

NA-039C 1/20 © 2020 American Specialty Health Incorporated (ASH). All rights reserved. The Active&Fit Direct program is provided by H H
American Specialty Health Fitness, Inc., a subsidiary of ASH. Active&Fit Direct and the Active&Fit Direct logos are trademarks of ASH. CtIVe |t ™
DIRECT®
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SPEAKERS

Jason Chaffetz

Fox News Channel Contributor, Former U.S. Congressman (UT), Chairman of Oversight &
Government Reform Committee and Fellow, Harvard Kennedy School of Government

Former Congressman Jason Chaffetz is a Fox New Channel contributor and a former Fellow at the
Institute of Politics at Harvard University.

Chaffetz was elected to Congress in 2008 and served until 2017. He was selected by his peers to be
a Chairman of the powerful Oversight & Government Reform Committee, where he led investigations
into the United States Secret Service, the Department of Education I.T. vulnerabilities, the Drug
Enforcement Agency, the Office of Personnel Management (OPM) data breach, the Environmental Protection Agency, the
Benghazi terrorist attack, Fast & Furious and the IRS scandal.

Prior to Congress, he was Chief of Staff to the Governor of Utah. A former placekicker on the Brigham Young University
Football Team, he earned his BA in Communications in 1989 and then joined the local business community for 16 years
before entering the public sector.

Ernest A. Clevenger, Il

Mr. Clevenger is President of CareHere, LLC, a Brentwood-based company CareHere provides onsite
medical, wellness and pharmacy management for public and private employers.

Mr. Clevenger is widely known for the weekly MyHealthGuide Newsletter, going each week to over 5,000
subscribers. The Newsletter provides a compilation of selected articles impacting TPAs, Stop Loss
Carriers and MGUSs, self-funded employers and others in the self-funded medical and work comp arena.

CareHere onsite medical, wellness and pharmacy centers offers appointment scheduler, electronic
medical records, patient lab reporting, and more, enable over 600,000 appointments annually.
Physicians are recruited from the local area. CareHere operates 120 clinics in 20 states.

Mr. Clevenger has held other positions including:
e Chairman, Self-Insurance Institute of America, Inc. (SIIA)
e Chairman, Workgroup for Electronic Data Interface (WEDI), the organization named in HIPAA to advise United
States DHHS Secretary on selecting electronic healthcare transaction standards.
e Co-Founder of EBM Solutions, a provider of evidence-based medical guidelines
¢ President, Nashville Rotary Club.

Board positions include:
e Faith Family Medical Clinic (dedicated to serving the uninsured working population of Middle Tennessee)
Lodge Manufacturing Corporation (cast iron cookware firm based on South Pittsburg, TN)
Nations University (on-line university serving over 3,800 students worldwide).
Continent of Great Cities (missionary effort to South America)
YMCA Maryland Farms Board of Directors

Mr. Clevenger’s education includes and a BA in Mathematics from David Lipscomb University, MBA from Vanderbilt
University, FLMI from the Fellow Life Management Institute and a recently earned Black Belt in Taeckwondo.

Rebecca Craig, RN, MBA, CNOR, CASC, COC

Rebecca Craig serves as chief executive officer of Harmony Surgery Center and Peak Surgical
Management, located in beautiful Fort Collins, Colorado. She helped open Harmony Surgery Center
in August of 2000 as well as multiple other surgery centers in Northern Colorado. Rebecca started
her nursing career in the operating room and has held various management roles in perioperative
services prior to opening Harmony Surgery Center. Rebecca is the immediate past President of the
ASCA Board of Directors and also serves on the Colorado ASC Association Board of Directors. She
strives to stay involved on a state and federal health care policy level to ensure the highest quality
of care is maintained and patients continue to have a choice for a cost effective site of service. She
enjoys paddle boarding and spending time with her wonderful family.
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¥ Alain Enthoven

.i | Professor Enthoven holds degrees in Economics from Stanford, Oxford, and MIT. He was a Deputy
Assistant Secretary of Defense from 1961 to 1965, and from 1965 to 1969, he was the Assistant
Secretary of Defense for Systems Analysis. He joined the Stanford Faculty in 1973, and began
teaching Business Policy and, later, Microeconomics. In 1977, while serving as a consultant to the
administration of President Carter, he designed and proposed Consumer Choice Health Plan, a plan
for universal health insurance based on managed competition in the private sector. Since 1980, his
teaching has been focused on health care.

Professor Enthoven is a fellow of the American Academy of Arts and Sciences. He is Chairman of Stanford’s Committee on
Faculty/Staff Human Resources. He has been a consultant to the Kaiser Permanente Medical Care Program since 1973.
He has served as Chairman of the Health Benefits Advisory Council for CalPERS, the California State employees’ medical
and hospital care plans, he was appointed the Chairman of the California Managed Health Care Improvement Task Force
and he has been a director of the Jackson Hole Group, PCS, Caresoft Inc., eBenX, Inc. and Georgetown University.

Enthoven has written numerous articles and books on consumer choice, managed competition and health care costs.
Currently Professor Enthoven is the Marriner S. Eccles Professor of Public and Private Management, Emeritus, Stanford
Graduate School of Business.

John W. Jacobitz

Mr. Jacobitz’s professional career spans over forty years, with primary involvement in establishing at
least a half dozen multiple employer risk pools. In addition, He was the founder of Michigan Employee
Benefit Services (TPA), and President of Associated Mutual Life Insurance Company a B+ AM Best
rated company. He attended Hope College, graduated from Western Michigan University, and then
Michigan State University for his graduate studies.

He has developed educational seminars for the Public Risk Insurance Managers Association (PRIMA),
a national association of public employee benefit specialists, The Michigan Association of School
Boards (MASB); the Michigan Negotiators Association (MNA), The Michigan Metro Bureau, Michigan State University,
School of Labor and Industrial Relations and the MSU Personnel Management Program Service, the Michigan State AFL-
CIO, the American Federation of Teachers (AFT), and the International Foundation of Employee Benefit Plans (IFEBP).

He is currently an active independent advisor involved in assisting associations, employers, trust funds, and other employer
groups with a community of interest in the most appropriate and effective management of their health insurance risk.

Martin Makary M.D., M.P.H.

Dr. Makary is a New York Times bestselling author and Johns Hopkins surgeon. His book, The Price
We Pay, has been described as “A must-read for every American” by Steve Forbes and “a deep dive
into the real issues driving up the price of health care” by Don Berwick. Makary is frequent medical
expert on NBC and FOX News and is a leading voice for physicians, writing for The Wall Street
Journal and USA Today.

Dr. Makary was the lead author of the first publications on The Surgical Checklist and later served in
leadership with Atul Gawande on the World Health Organization Surgery Checklist project. Makary
has published over 250 scientific articles, including articles on organizational culture, vulnerable populations, and opioid
prescribing guidelines. As a gastrointestinal surgeon, he is also an advocate for healthy foods and lifestyle medicine.

Dr. Makary has been elected to the National Academy of Medicine and named one of America’s 20 most influential people
in health care by Health Leaders Magazine. Dr. Makary speaks frequently on the future of health care and what it means for
everyday Americans, business leaders, and health care professionals. His current research focuses on the appropriateness
of medical care, health care costs, drug prices and low-income populations. His book, Unaccountable, was turned into
the hit TV medical series The Resident, and his newest book, The Price We Pay, tells the stories of health care’s disruptive
innovators and the new movement to restore medicine to its mission.
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Stephen F. Rasnick

Mr. Rasnick’s broad insurance background includes previous positions as President of Gem Insurance
Company, President of Foundation Health National Life Insurance Company, managed care organiza-
tions covering more than 800,000 members; Chairman of ProAmerica, a national PPO organization;
President of The Travelers Plan Administrators, the third largest national benefits administrator, covering
more than 1,000,000 members; President and founder of Claims Administration Services Inc., at the
time, the largest TPA in lllinois.

He has over 35 years of employee benefit experience, having held senior level consulting positions
with Reed Stenhouse, a division of Alexander & Alexander in Chicago, as well as having provided insurance consulting
services to more than 300 groups in lllinois.

Mr. Rasnick is a founding Director of the Self Insurance Institute Of lllinois, participated on the Steering Committee that
drafted the lllinois TPA Licensing Regulations, is a past Director and Officer of the Self Insurance Institute of America,
and has served on the boards of numerous insurance, managed care organizations, community hospitals and venture
capital organizations.

Mr. Rasnick became a full time resident of Naples, Florida in 1995, where he established a TPA to serve the interests of small
to medium Florida employers. He was elected President of the Southwest Florida Association of Health Underwriters in
1998 and President of the Health Care Administrators Association (HCAA) in 2016. He is a graduate of Roosevelt University,
attended John Marshall Law School, is a Fellow of The International Claims Organization and is a frequent national speaker
on benefit issues, managed care, Consumer Directed Healthcare, self funding, the development of Community Based and
Provider Sponsored Health Plans, third party claims administration, Accountable Care Organizations and GASB.

Larry Taylor

Larry Taylor has over 30 years of
experience in healthcare delivery,
management, and physician relations.
Prior to founding Practice Partners in oy e e
HealthCare, INC, he served as President
and COO of the largest provider of
Ambulatory Surgery Centers in the

| ~ Ambulatory Need Help
United States. His initial entry into healthcare was focused

in the delivery of Sports Medicine and Orthopedic care. As CIoning
a clinician in the physician office setting, he, personally,

experienced the processes, challenges, and expectations You rself?
healthcare workers face. His commitments to clinical
outcomes and patient care and to those who deliver them WE ARE AN EXTENSION
remain a focus throughout his career. This experience provided OF YOUR BUSINESS.
the basis for his advancement and growth in management, |
including responsibilities for multiple healthcare sites across ® We embrace your strategies
the U.S. in rehabilitation, diagnostics, and surgery over the y
course of his career.

JMS

e We execute your tactics

@ We reflect your personality

Since founding Practice Partners, the team has developed and
opened over 20 surgery centers and has 5 under development.

The founder also has a background in education and served =
as an adjunct professor in healthcare at the University of Learn more at jmsassoc.com
Alabama at Birmingham, participates as a Board Member

on several non-for-profit entities. Currently a board member Just Mak S
of ASCA and President. He is a graduate of West Virginia us akes oense
University and a Nationally Certified Athletic Trainer.
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Dan Thompson

As CEO of Clinical Wellness Network & Thompson Risk, Dan works with Benefits Advisors, Physicians
and Employers to bring a collaboration to the broken healthcare system. Clinical Wellness Network
is a nationwide DCO (Direct Care Organization). The DCO program will surpass 1,000 covered lives
by July 2019 and is expected to exceed 5,000 covered lives by the end of 2019. Thompson Risk is
founded on the principal that there is much more to offer consumers than insurance for employee
benefits. Thompson Risk assists businesses in the placement of non-insurance solutions with or
without the need for insurance to dramatically reduce healthcare cost for employees.

Dan Thompson is a member of an elite National Next Generation Advisor group, Ascend. He belongs
to the Agency Mastermind Growth Network and supports the Association of Insurance Leadership where Dan was awarded
the National Innovation Award for 2018.

Dan Thompson was selected as a 40 Under 40 member by Gulfshore Business in 2010. Dan has been featured in National
Publications such as Rough Notes, SIIA (Self Insurance Institute of America) EBA (Employee Benefit Advisor). Dan was
featured as a cover story in the November 2017 edition of Benefits Pro. He is often cited in trade publications and is a
sought after writer for content in various publications in the industry.

Lawrence F. Thompson

Mr. Thompson is the Chief Strategy Officer at Advanced Medical Pricing Solutions (AMPS). He
joined the company after selling his consulting company, Inventavis, LLC. to AMPS in September
2019. He is responsible for strategic development and revenue growth for the company.

Prior to joining AMPS Mr. Thompson was the Co-Founder and CEO of Inventavis, LLC. Inventavis
is a unique service and product company focused on innovation and success in the healthcare
vertical domestically and internationally. Concurrently, he is CEO of BSI Strategic Consulting, a
healthcare consulting firm he founded in 2002.

Prior to BSI, Mr. Thompson was the President of Health Insurance Company of America and Regional President for
Pomco, Inc. — a reinsurance carrier and one of the largest independent TPA in the US.

Before joining Pomco he was he was SVP of HealthNow New York, Inc. which owns two Blue companies and a
large TPA (HNAS). His responsibilities included P&L for all commercial Blue business,TPA and brokerage operations,
totaling over $2 billion annually. He also served as COO of Healthnow Administrative Services (HNAS) the TPA and
brokerage company in Blue Bell, PA.

Prior to joining HealthNow he was the COO for Healthaxis a public BPO and Technology company in Dallas, TX.
The company provided technology and BPO services for healthplan administration at insurance companies, health
systems, TPA’s and others.

Mr. Thompson also founded and operated his own TPA in California and Arizona for 16 years. He grew this TPA to
over100,000 members before he sold it in 2001. Before this he was the EVP of Dun & Bradstreet Plan Services for 8
years with P&L repsonsibility for 16 carrier group programs nationally. Mr. Thompson started his career with Aetna
where he was an Account Executive handling life, health, pensions and international benefits.

Mr. Thompson is a past Chairman of the Self Insurance Institute of America (SllA), a past President of both his local
NAHU and NAIFA chapters,a past Board Member of CAHU and has served on several non industry Boards. He has
been very active in shaping both State and Federal healthcare regulation. He is an accomplished speaker having
delivered over 600 presentations nationally.
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Lisa Woods

associates.

Lisa Woods serves as Senior Director, U.S. Strategy & Design of Benefits for Walmart Stores, Inc.
Woods is a benefits professional with broad based knowledge and has been recognized nationally
as an innovator and thought leader in health care with a strong commitment to ensuring that more
than a million Walmart associates have access to benefits that are comprehensive, affordable, and
competitive. Woods has played a key role in developing a portfolio of innovative programs focused
on payment reform, reducing waste in the system and ensuring appropriateness of care for Walmart

Lisa led the effort with her team to design and implement the Centers of Excellence program for
heart, spine, joint replacements, and cancer with leading quality health systems. Lisa has also worked on developing
narrow network plans including direct contracting with ACO’s. Recently Walmart was presented with the 2019 Helen
Darling Award for Excellence in Health Care Value and Innovation by the National Business Group on Health for efforts
to improve the health care delivery system. In addition, Lisa was named to Fortune magazine’s World’s Greatest Leaders

(#10) in 2019 as a result of her efforts.

Lisa serves on many committees and boards including board chair for the Pacific Business Group on Health (PBGH),
board vice president for the Council of Employee Benefits, several National Business Group on Health (NBGH) affiliated

committees and the Catalyst for Payment Reform (CPR).

John Youngs, CSFS

Mr. Youngs has been in the insurance
industry for 36 years. Over his career
Mr. Youngs has serve as an underwriter,
compliance officer, as well as several
executive management positions.
Mr. Youngs is currently the CEO of
Prodigy Health a stop loss MGU, CEO
of Physicians Choice Network and a
principal in Applied Re which is a stop loss captive. Mr. Youngs
has extensive experience in creation and management of
VEBAs, captives and integrated delivery models.

Mr. Youngs has been married to his wife for almost forty years
and his entire family occupies positions in the insurance
industry. After college Mr. Youngs served in the US Air Force.

Michael A. Zagaroli

Michael A. Zagaroli is an attorney with
40 vyears of experience specializing
in insurance regulatory law. He has
represented insurance interests on
a national level including insurers,
reinsurers, captives, MEWAs, VEBAs,
TPAs and agents. Mr. Zagaroli is a former
Special Assistant Attorney General for the
Michigan Life and Health Guaranty Association, and has been
in private law practice since 1979. Mr. Zagaroli has a rating
of AV from Martindale-Hubble, the highest possible rating for
legal ability and ethical standards.

-‘VBA

Virtual Benefits Administrator

Comprehensive Solutions
For All Your Healthcare Administration Needs

Virtual Benefits Administrator (VBA) delivers the future to your fingertips
today with a comprehensive suite of solutions.

Through our scalable cloud-based technology, VBA empowers you to run
your business more efficiently, increase customer and member satisfaction,
and reduce costs.
Experience the VBA difference:

Administer all lines of business on a single platform

Adjudicate claims and pay doctors immediately

Control and automate the enrollment experience

Discover hidden, actionable insights into your data

Hyper-boost administration through superior predictive technology
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The future of benefits administration software is waiting for you.

Schedule a demo today to learn more.

vbasales@vbasoftware.com | 262.374.6021 | vbasoftware.com
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Welcome to Healthx OXP*M %

Omnichannel Experience Platform

Healthx OXPs™ delivers a singularly satisfying consumer
experience by streamlining a traditionally complex and
frustrating process. The healthcare journey is reimagined
as a seamless omnichannel transition from one digital
touchpoint to the next. Whether users flow from web to
text or phone, their interaction is fluid and accurate
without interruptions or repeated conversations.
Members get convenient instant access to coverage,
claims, and deductible information. They can research the
cost associated with a medical procedure, receive
recommendations to avoid gaps in care, and personalized
healthcare education, get directions to an in-network
physician's office, and much, much more—anytime,
anywhere, on any channel-connected device.

It's a brave new
digital world

A world where connected consumers expect immediate
personalized service and support, instant answers, and
transparency — all accessible through their preferred
pathways: whether web, phone, text, email, mobile app,
messenger or digital assistants like Alexa and Google.
Healthcare is no exception. Members, providers, brokers,
and employers expect accountability, relationship-building,
and intuitive access to an array of personalized
information to help them make informed decisions. And
all with the convenience and fl exibility of interacting with
the healthcare organizations they trust with their care —
on their time and on their terms. It's time to reimagine
healthcare engagement.

o)
Pl
ENGAGEMENT
PLATFORM

CRM SYSTEM

CARE MGT.
SYSTEM

CORE ADMIN
SYSTEM




ela Take back control

senices” / OF healthcare costs

Flexible solutions from an industry leader
in reference-based pricing.

/ Built-in price protection
\/ Unrivaled member advocacy

/ Immediate and long-term savings

SAVINGS OF UP TO 30% IN YEAR ONE




Unlock up to
50% savinGs
on specialty drug spend with our
alternative funding solution

Connect with us today
to learn more.

Cheri Rambo, VP, National Sales

Mageuan R)( CLRambo@magellanhealth.com
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SCHEDULE OF EVENTS

MONDAY, FEBRUARY 24, 2020

12:00 PM - 5:00 PM
2:00 PM - 5:00 PM
4:30 PM - 5:30 PM
5:30 PM - 7:00 PM

REGISTRATION & SPONSOR SET UP

REGISTRATION OPEN-STEP CHALLENGE REGISTRATION

NEW MEMBERS/FIRST TIME ATENDEES RECEPTION

WELCOME RECEPTION-STEP CHALLENGE & SILENT AUCTION BEGIN!

TUESDAY, FEBRUARY 25, 2020

6:00 AM - 7:00 AM
7:30 AM - 8:30 AM
8:30 AM - 9:00 AM
9:00 AM - 10:30 AM

10:30 AM - 10:50 AM
10:50 AM - 11:50 AM

11:50 AM - Noon
Noon - 1:30 PM

MORNING YOGA
BREAKFAST & NETWORKING
WELCOME AND OPENING REMARKS

ELECTION 2020: THE FUTURE OF HEALTHCARE IN AMERICA

Presenting: Jason Chaffetz, Fox News Contributor and former Congressman and Jason Altmire,
Healthcare Policy Expert and former Congressman moderated by Lawrence Thompson, Advanced
Medical Pricing Solutions (AMPS)

With American healthcare one of the most important issues of the 2020 elections, Former Congressmen Jason
Chaffetz (R-UT), 2008-2017, and Jason Altmire (D-PA), 2007-2013, are uniquely positioned to discuss the politics
and policy of healthcare in America. Chaffetz served as Chairman of the Oversight & Government Reform
Committee during the passing of the Affordable Care Act. He is also a FOX News contributor and best-selling
author. Altmire, a career health care executive who served on President Bill Clinton’s health care reform task force
in the 90s, was a highly sought-after vote during debate on the Affordable Care Act. According to the Washington
Post, “Altmire, more than most in Congress, understood the intricacies of health care policy.” Altmire is also the
author of Dead Center: How Political Polarization Divided American and What We Can Do About It.

Together they share their expertise and experiences, offering informed insights into the coming trends and potential
changes in the health care industry, along with what will occur whatever the outcome of the 2020 elections.

BREAK

CREATING A HIGH-PERFORMANCE HEALTH PLAN BY GOING DIRECT

& GETTING RESULTS!
Presenting: Dan Thompson, Clinical Wellness Network and
Deborah Ault, RN, President of Ault International Medical Management

Direct Contracting in today’s market is essential in optimizing an employee benefits package to help employers
recruit and retain the right people. Employers are tired of the hamster wheel of fully insured health plans.
Traditional options alone are not enough. Employees today are frustrated with the unsustainable squeeze of
traditional health plan financing mechanisms such as Deductibles, Copays, Out of Pocket Maximums. We will
discuss how to integrate the Direct Purchasing strategies into a health plan. How can Direct Contracting create
incentives to all stakeholders involved? Discuss how to pull in high quality providers and facility steerage while
also improving plan design for employees. What is the impact of Direct Purchasing on cost, enhancing benefits
and quality of care? After hearing this presentation, you will be super charged and ready to go back to your
home market to win more business.

ANNOUNCEMENTS/NOTICES
LUNCH
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1:30 PM - 1:35 PM
1:35 PM - 2:30 PM

2:30 PM - 2:45 PM
2:45 PM - 3:45 PM

3:45 PM - 4:45 PM

4:45 PM - 4:50 PM
4:50 PM - 5:30 PM
5:30 PM - 7:00 PM

EMCEE INTRODUCTION OF AFTERNOON SESSIONS

A CONVERSATION ABOUT HEALTHCARE WITH ALAIN ENTHOVEN
Presenting: Alain Enthoven, noted Author and American Economist moderated by Steve Rasnick

Economist Alain Enthoven is attributed to be the father of Integrated Health Delivery, more commonly known
as Managed Care. He and Dr. Paul Ellwood MD were founders of The Jackson Hole Group and are credited
with the creation of the concept of Health Maintenance Organizations. (HMO). In this session, he will share his
views on:

e The successes of the early Managed Care Programs.

Missed Opportunities in Managed Care.

The role Managed Care and HMO’s can play today.

Whether the goals of managing care and the concept of self-funding are mutually exclusive?

Whether the goals of providing affordable healthcare to Americans and the “business” of providing
medical and hospital care are mutually exclusive?

BREAK

EMPLOYERS JOURNEY & FUTURE RELATED TO HEALTH CARE
Presenting: Lisa Woods, Senior Director, Strategy & Design U.S. Benefits, Walmart Stores, Inc.

Walmart will offer an employer’s perspective on its medical benefit journey, including key learnings and what
the future holds. The health care industry is changing and many employers are looking for new solutions

to ensure the health plans they provide their employees are relevant. Too often, the health system is overly
complex, lacks transparency and provides care that is unnecessary. These are real problems for everyone and,
unfortunately, the health system can be very difficult for people to navigate on their own. Walmart will share
ways they are addressing the challenges in communities related to the quality of care and their perspective on
the future of health care.

e Walmart will continue to work to transform its U.S. health care benefits for associates to offer a simpler,
clearer experience while continuing to push for higher quality.
e Health care in America is complicated, opaque and difficult to understand all while costs continue to rise.

* To make health care simpler and easier to navigate by creating an experience that is transparent and
easy to understand through technology, data and access to experts.

¢ Review the employers’ perspective related to the future of health care.

HOW ON-SITE MEDICAL CLINICS IS THE ULTIMATE DIRECT PROVIDER

CONTRACTING (DPC)
Presenting: Ernie Clevenger, CareHere, LLC

How a work-site clinic can start a revolution in managing health care and cost for employees and family
members for your self-funded employer clients. A primary care hub can explode into spokes of organized care
through focused primary care and wellness, direct provider contracting, natural high-performance specialty
network and optimized hospital care. This session shares successes (and not so success) ... from micro (a
worksite clinic) to macro (a healthcare network customized to your self-funded employer client).

EMCEE WRAP-UP AND NOTICES
ATTENDEE FREE TIME
SECOND NIGHT RECEPTION & SILENT AUCTION ENDS!
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7:30 AM - 8:15 AM
8:15 AM - 8:30 AM

8:30 AM - 9:45 AM

9:40 AM - 10:00 AM
9:45 AM - 10:00 AM
10:00 AM - 10:55 AM

10:55 AM - 11:50 AM

11:50 AM - 12:00 PM

WEDNESDAY, FEBRUARY 26, 2020

BREAKFAST & NETWORKING/STEP CHALLENGE ENDS!

EMCEE WELCOME, NOTICES & INTRODUCTIONS/
SILENT AUCTION WINNERS ANNOUNCED

THE GRASSROOTS MOVEMENT TO RE-DESIGN HEALTHCARE: CUTTING THROUGH

THE MONEY GAMES AND RESTORING MEDICINE TO ITS MISSION
Presenting: Martin Makary, MD, MPH, Johns Hopkins Surgeon and Professor of Health Policy

Dr. Marty Makary, a surgeon and leading health care expert, reviews the current state of medicine and how to
prepare for the future of health care. With regulatory and paperwork burdens crushing doctors, he identifies the
disruptors that are saying no to the throughput-billing model of practicing medicine and saying yes to a more
patient-centered, relationship-based model that embraces technology, lifestyle science, and a competitive
marketplace designed to bypass the middlemen and put physicians back in the driver’s seat. Dr. Makary, a New
York Times bestselling author, will also discuss his newest book The Price We Pay and the grassroots effort

to reform health care. The movement to restore medicine to its mission, Makary argues, is alive and well--a
mission that can rebuild the public trust and save our country from the crushing cost of health care.

PRESENTATION OF STEP CHALLENGE PRIZES
BREAK

WHY NOT AN ASC?
Presenting: Rebecca Craig, Harmony Surgical Center, LLC and Larry Taylor,
Practice Partners in HealthCare, Inc.

Two leaders in the ASC community discuss the advantages of contracting with ASCs and recent trends in the
industry, including the migration of more complex cases, such as total joints, into ASCs. Join Rebecca Craig,
CEO of Harmony Surgery Center, and Larry Taylor, CEO of Practice Partners in Healthcare, to explore today’s
ASC landscape and the ways TPAs and ASCs can work together to produce billions of dollars of savings for
employers and their employees. Find out how ASCs deliver high-value care that meets and exceeds patients’
expectations for quality and service while reducing the cost of care.

CRAFTING RISK STRATEGIES FOR AFFILIATED GROUPS
Presenting: John Jacobitz, JMJ Consulting, LLC and Michael Zagaroli,
Attorney at Law moderated by John Youngs, Prodigy Health Insurance Services, LLC

Are you tired of missing out on new business opportunities because the group structure is non-standard? Did
your organization gear up for the AHP windfall only to be let down? If so, then this presentation will deliver
solutions that may get you back on track. The panel will introduce tools and strategies for selling to PEOs,
associations and affiliated industry groups. The panelists bring more than 50 years of expertise in the use of
VEBAs, MEWAs and group captives for the pooling of smaller employer and affiliated industry groups.

CLOSING REMARKS AND WRAP UP
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Simplifying the
Business of Healthcare

WEX Health powers seamless employee benefits solutions
to 9 of the top 20 healthcare providers and over 24 million
consumersinthe U.S.

L

WEX Health takes the complexity out of
healthcare with one simple platform:

WEX Health Cloud

- More Efficient Benefit Administration Technology

e — -

- Increased Consumer Engagement

- Solutions for Advanced Billing & Payments

www.wexinc.com/solutions/health-cloud
© Copyright 2019 WEX Health.

TAP INTO THE WEX HEALTH NETWORK
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SINCE 1988
FOUNDED WITH ROOTS DEEP WITHIN Me dwatCh

THE MGU & COST CONTAINMENT
INDUSTRY Manage The Care, Monitor The Cost, Measure The Quality

“LET TODAY
A PROVEN LEADER IN PROVIDING BE THE DAY
COMPREHENSIVE POPULATION
YOU GIVE UP

HEALTH MANAGEMENT

| o WHO YOU’VE
MedWatch is a progressive and innovative provider

. . . BEEN FOR
of effective population health management solutions.
With over 30 years of industry experience and expertise, WHO YOU
»”»
MedWatch consistently achieves Triple URAC Accreditation CAN BECOME.
- HAL ELROD

for Utilization, Case and Disease Management working closely
with health plans and plan members ensuring enhanced clinical

outcomes and financial savings.

urac urac urac
BUT DID YOU KNOW . ... . et st
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» Delivers effective Reference Based Pricing / Value Based Payment
services to more member lives than any other population health provider. MEDWATCH
« Provides comprehensive concierge services through our highly customizable TH(EHRCI)?(!.-IIE.II-

and affordable Pathways Medical Concierge and Patient Advocacy programs.

» Has developed a proprietary care management platform and client portal that are @l

considered one of the most efficient and user-friendly systems within the industry.

MedWatch . . . by the Numbers

Over 75 loyal Payor Clients ! Concierge Services for over 200 K lives
Servicing more than 2,000 Groups RBP/VBP Savings for over 100 K lives
Enhancing care for over 1.2 M Live Founded by an MGU in 1988

Sales & Marketing: 321-249-9179 | Main Ph: 800-432-8421 | urmedwatch.com




HCAA MANAGEMENT

Carol Berry, CSFS
Chief Executive Officer
6155 Lockhurst Drive
Woodland Hills, CA 91367
888-637-1605

Sara Ayers

Member Services Manager
1015 Grupp Rd. #31373
St. Louis, MO 63131
888-637-1605

Susan Crolla, CAE
Executive Director
2976 Compton Court
Tallahassee, FL 32309
888-637-1605

Nicole Preste

Administrative Services Coordinator
1015 Grupp Rd. #31373

St. Louis, MO 63131
888-637-1605

PAST PRESIDENTS

Steve Rasnick 2017-2018 Debi Hardwick 2008-2009 Carol Berry 2001
Julie Wohlstein 2015-2016 Linda Ludwick 2007-2008 Ken Crilly 2000
Kevin Larson 2013-2015 Jean Sukovez 2006-2007 Bob Hergenrader 1999
Carolyn Jarschke 2011-2013 Dolores Green 2004-2006 Tom Partlow 1998
Todd Archer 2009-2011 Dave Reynolds 2003
Nancy Young 2009* Walt Pregizer 2002

*Board conferred Past President status for her service to the Association.

We would like to thank the Past Presidents of the Independent Administrators Association (IAA),

our predecessor organization:

Richard Biles Robert Rath Mark Reynolds Larry Felion Sue Meador Larry Carter
George Gazulis Dave Lungren Mary Ann Wessel Leland Wolf James Dunathan Lynn Boyd
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We're smarter together.
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2019 - 2020

BOARD OF DIRECTORS

Treasurer Immediate Past President
=L Kirti Mutatkar Steve Rasnick

s VY UnitedAg 90 Degree Benefits

Irvine, CA Naples, FL

949-471-3210 239-449-1877

kmutatkar@unitedag.org steve.rasnick@90degreebenefits.com

Joanie Verinder, CSFS
Group & Pension
Administrators, Inc.
Dallas, TX

972-744-2528
joaniev@gpatpa.com

Vice President Chief Executive Officer
Carolyn Jarschke Carol Berry, CSFS
QVI Risk Solutions, Inc. Health Care

Administrators Association
Woodland Hills, CA
888-637-1605
cberry@hcaa.org

Bend, OR
541-312-8512 x 101
carolynj@qvirisk.com

Matthew Burghardt Tom Cardwell Jim Farley
Lockton Dunning Benefits Leading Edge Administrators, Inc. J P Farley Corp.
Detroit, Ml Tampa, FL Westlake, OH

586-246-0216
mburghardt@lockton.com

224-532-8613
tcardwell@leadingedgeadmin.com

440-250-4349
jim.farley@jpfarley.com

Jim Stanis

J.J. Stanis and Company, Inc
Garden City, NY
516-465-3901
JStanis@jjstanisco.com

Tim Callender

The Phia Group, LLC
Boise, ID

781-535-5631
tcallender@phiagroup.com

Ernie Clevenger
CareHere, LLC
Brentwood, TN
615-975-9010
eclevenger@carehere.com

Follow the conference
and participate in our live
twitter stream using

#HCAAExecForum
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The Value
of CareValet

Employers want to take care of
their emplovees’ health and
strengthen recruitment and
retention strategies. |t's good
business. Most important, they
must accomplish this as
cost-affectively as possible.
CaraValet is designed to
accomplish that goal!
CareValet is a minimum
investment benefit that brings
maxirmum value to each
employee. Delivered through
an gasy-to-access phone app
and computer website,
CareValet serves as the front
door o your heaith plan,
directing employees on a path
to better medical care,

This cloud-based, proprietary
mabile technology is user
friendly and delivers real value
1o employees..at no additional
cost to them.

Employee Benefits

& Easy access to the best and most-cost effective providers within the plannet work
& Time saving conveniences such as automated appointment scheduling

® Telehealth consults around the clock with no out-of-pocket costs and neces:
alied inte their local pharmacy

A your medical ID card and summary of benefits

True cost savings by avoiding unnecessary ER and doctor visits

More productivity and less work absences

Better outcomes with employees seeking care from highly gualified physicians

Employee satisfaction with consurmer-friendly, convenient benefits

ize

oy —

Fersonal

your experience

- 1 =4 = 3

with these

HEALTHCARE ACCESS SIMPLIFIED




HCAA COMMITTEES

& TASK FORCES

2020 Executive Forum Planning Task Force

Dave Anderson
Anderson Interactive

Carol Berry, CSFS, Chair

Jim Farley
J. P. Farley Corporation

Carolyn Jarschke

Steve Rasnick
90 Degree Benefits

Joanie Verinder, CSFS

Julie Wohlstein, CSFS
Centrix Benefit Administrators, Inc.

John Youngs

HCAA QVI Risk Solutions, Inc. Group & Pension Administrators, Inc. Prodigy Health

Tom Cardwell Ramesh Kumar Jeff Walter

Leading Edge Administrators zakipointhealth Professional Benefit Administrators, Inc.

Ernie Clevenger Mike Jones

CareHere/MyHealthGuide, LLC CVS Caremark

2020 TPA Summit Planning Task Force

Charles Agrusa Tom Cardwell Carolyn Jarschke Orsi Teodorovic Lauren Wu
JMS & Associates, Inc. Leading Edge QVI Risk Solutions, Inc. WelldyneRx MCN

Dave Anderson Administrators, Inc. Caryn Rasnick, CSFS Joanie Verinder, CSFS Nikki Young
Anderson Interactive Pamela Cowan 90 Degree Benefits Group & Pension JMS & Assoc, Inc.
Carol Berry, CSFS, Chair  Trustmark Benefits Steve Rasnick Administrators, Inc. Julie Zola
HCAA Patrick Crites 90 Degree Benefits Julie Wohlstein, CSFS Claros Analytics

Tim Callender
The Phia Group, LLC

Health Payer Consortium

Heather Schiappacasse
Careington International

Centrix Benefit
Administrators, Inc.

Audit & Finance Committee

Carol Berry, CSFS, Staff
HCAA

Ernie Clevenger

CareHere/MyHealthGuide, LLC

Kirti Mutatkar, Treasurer
UnitedAg

Steve Rasnick
90 Degree Benefits

Emerging Leaders

Dave Anderson
Anderson Interactive

Nic Andre, CSFS
Advanced Medical Strategies

Carol Berry, CSFS
HCAA

Alejandro Diaz, CSFS
Centrix Benefit Administrators, Inc.

Program
Omar Duarte
UnitedAg

Laura Garza
UnitedAg

Ron Hicks, CSFS
AmWINS Group Benefits

Alexander Kinghorn,

CSFS

Centrix Benefit Administrators, Inc.

Caryn Rasnick, CSFS
Self Insured Health Plans, LLC

Joshua Ridgeway, CSFS
Rx-Precision

Matthew Staab

Innovative Rx Strategies

Cassandra Van Dyke, CSFS, Chair
INTERLINK COE Networks & Programs

Brandon Walter, CSFS
Professional Benefit Administrators, Inc.

Lee Walter, CSFS
Professional Benefit Administrators, Inc.

Julie Wohlstein, CSFS
Centrix Benefit Administrators, Inc.

Sponsorship Task Force

Dave Anderson
Anderson Interactive
Ginger Barrientez
Payer Compass, LLC

Carol Berry, CSFS
HCAA

Shana Boley
JMS and Associates, Inc.

Zach Bryant
DataPath, Inc.

Matt Burghardt
Lockton Dunning Benefits

Carolyn Jarschke, Chair
QVI Risk Solutions, Inc.

Jeff Love
Zelis

Steve Rasnick
90 Degree Benefits

Joanie Verinder, CSFS
Group & Pension Administrators, Inc.

Membership Ambassadors

Dave Anderson
Anderson Interactive

Maggie Anderson Clow
NTT Data

Carol Berry, CSFS, Staff
HCAA

Matt Burghardt, Co-Chair
Lockton Dunning Benefits

Zach Bryant
DataPath, Inc.

Jim Giesler
Phoenix PBM

Trey Hinson
Ocozzio, Inc.

Kevin Hutchinson

Starline Group

Joseph Neff
Lucent Health

Bailey Smith
Reliant HP

JJ Stanis and Company

Rachel Strauss
EHIM

Jim Stanis, Co-Chair

Phil Tarpley

Opus Med Strategies
Wende Ward
ARMSRx

Nancy Young, CSFS
Integrated Solutions
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M) Self Insured

REPORTING

The only web-based platform
to completely create financial
reporting for an advisor’s
self insured clients. No more

spreadsheet limitations.

TPA Essentials: Accurate & Robust Reporting!

Benefit professionals deserve access to better, more efficient
reporting tools. Our web-based application fully converts the
manual processes of client reporting into visually compelling
dashboard charts, graphs, tables and downloadable reports.
Stay well informed of essential client data in 5 minutes per month.

Financial Reporting Module Utilization Reporting Module

* Renewal cost projections delivered every month. ¢ Understand what diagnosis led to the claims, and how are
No more surprises! these costs changing over time

e Employer dashboards reflect plan budget status and ® What procedure occurred with the claim, and are certain
changes to plan cost trends providers ‘out of range’ with their peers in terms of charges?

¢ Full suite of downloadable reports to view historic cost e Which member had claims of a certain type, and are there
changes, per employee per month expenses and more opportunities for more intensive disease management?

¢ All financial reports are updated with the entry of new ¢ Who was the provider, where are they located in a geomap?

claims data and are completely print ready for your next
financial review meeting

e All team members will be emailed their monthly financial
reporting automatically each month

Contact Us

@ 844.568.3117 x1001 @ www.selfinsuredreporting.com
0 18 Interchange Blvd., Suite A, Greenville, SC 29607



Industry-Leading
Drug Trend

In 2018, more than 50% of our clients experienced a
negative overall drug trend. Low trend across complex,
chronic conditions helped drive these results, as
detailed in our Annual Drug Trend Report.

Overall Trend

As more than 90% of pharmacy trend is driven by utilization, our clinical programs
ensure physicians and patients choose the most cost-effective medication and don't
escalate to higher cost treatment unnecessarily. During prior authorization review,
we find that nearly 1in 3 patients aren't taking the right drug at the best price.

0/ Specialty Trend
o Our success in engaging with physicians and patients helped drive our industry-
o leading specialty pharmacy trend. Our personalized outreach is anchored by

TREND WellConnect, a digital patient support platform that delivers timely and actionable
information right to the patient’s smartphone to help manage their condition.

o/ WellManaged - Diabetes Program
Z 5 0 One of the most prevalent chronic conditions our clients are facing, the diabetes

category experienced an overall 2.5% trend. Clients not using our WellManaged
Diabetes program experienced a 13% trend for this high-cost category.
TREND

o/ WellManaged - Pain Inflammation
o 3 (0] Clients with both our WellManaged-Opioids and WellManaged-Hyperinflationary
o

Drug Programs experienced substantial utilization and unit cost decreases in the

Pain Inflammation category.

TREND

WellDyneRx has achieved industry-leading results in managing specialty and
chronic conditions—two main drivers of escalating drug costs for pharmacy plans.
We bring a relentless focus on strategies to achieve low net cost and successfully
engage physicians and patients. Contact WellDyneRx to learn more.

\e\“bﬂm WellDyneRx.com | 888.479.2000 View our complete 2018 trend management results. Download the WellDyneRx 2018

Drug Trend Report at: https://www.welldynerx.com/resources/drug-trend-report




MEMBER COMPANIES

(as of February 2020)

ACS Benefit Services, LLC
Active & Fit Direct
Advantek Benefit Administrators
Affordable Benefit Administrators, Inc.
Aliera Companies
Alivi
Allegiance Benefit Plan Management, Inc.
Allied Benefit Systems Inc
Allied National, Inc.
AmeriBen
American Health Data Institute
ARC Administrators
ASR Health Benefits
Auxiant
Baker Benefits Administrators, Inc.
Benefit & Risk Management Services
Benefit Management Administrators, Inc.

(BMA)
Benefit Plan Administrators Inc.
Benefit Plan Administrators of Eau Claire Inc
BeniComp, Inc.
Benveo, LLC
Boon-Chapman Benefit Administrators, Inc
Capgemini
Caprock HealthPlans

(A 90 Degree Benefits Company)
CareFirst
CareHere & MyHealthGuide, LLC
Careington Benefit Solutions
CDS Group Health
Centrix Benefit Administrators, Inc.
ClaimChoice Administrators
ClearHealth Strategies
Coastal Administrative Services (CAS)

Coeur Plan Services, LLC
Combined Benefits Administrators Inc
Compass Health Administrators
Concierge Administrative Services
Consociate Health
Continental Benefits
CoreSource
Corporate Benefits Service, Inc.
(A 90 Degree Benefits Company)
Covenant Administrators, Inc.
(A 90 Degree Benefits Company)
CPM, Inc.
Custom Design Benefits, Inc.
Daniel H. Cook Associates
Delta Health Systems
Diversified Group
EBA&M
EBSO, Inc. (A 90 Degree Benefits Company)
EHIM
Employee Benefit Logistics LLC
Employee Benefit Management
Services, Inc.
Employee Benefit Systems
Enterprise Group Planning, Inc.
Entrust Group, Inc.
(A 90 Degree Benefits Company)
Exceedent LLC
Exemplar Health Benefits Administrators
First Choice Health Network
FirstNation Healthcare
Fringe Benefit Group
Geisinger Health Plan
Gilsbar, LLC
GMS TPA Services

Group & Pension Administrators, Inc.
Group Resources

Health Design Plus, Inc.

Health Plans, Inc.

Healthcare Management Administrators, Inc.

HealthCare Solutions Group Inc.

(90 Degree Benefits Company)
HealthEdge Administrators
HealthNow Administrative Services
HealthSCOPE Benefits, Inc.
HEALTHSMART
Heritage Health Solutions, Inc.
Homestead Smart Health Plans
Hometown Health Providers Company, Inc
HRMP LLC
Hub International/Fox Everett
HWMG
IMA, Inc. (A 90 Degree Benefits Company)
Insurance Management Services Inc
Insurance Systems
INTEGRA Administrative Group, Inc.
Integrity Administrators, Inc.
Interactive Medical Systems
J. P. Farley Corporation
J.J. Stanis and Company, Inc.
Keenan & Associates
Key Benefit Administrators, Inc.
Leading Edge Administrators Inc.
Lockard & Wiliams Insurance Services, Inc.

(A 90 Degree Benefits Company)
Magnacare
Markham, Gray & Dennis
MCA Administrators
McLaren Health Advantage

International
Members:

Canada
France
India
Japan
Singapore

MediView
Medova Healthcare Financial Group, LLC
Merchants Benefit Administration
Mercy Benefit Administrators
Meritain Health, Inc.
MESVision
MHC Asia Group Pte Ltd
Mikybless Pharmacy
Morgan & Franz
Nexcaliber
Nova HealthCare Administrators, Inc.
Pacific Southwest Administrators
Paragon Benefits, Inc.
PayerFusion Holdings
Paytient
Pinnacle Claims Management, Inc.
Podiatry Plan Inc.
Prodegi Corporate Benefit Services
Professional Benefit Administrators, Inc.
Professional Benefit Services Inc.
Providence Health Plan
Public Consulting Group, Inc.
QualChoice
QVI Risk Solutions, Inc.
RCI-Regional Care, Inc.
RedQuote Inc
Rocky Mountain Administrators
S&S HealthCare
SecureOne Benefit Administrators Inc.
Select Administrative Services
Self Insured Plans LLC

(90 Degrees Benefits Company)
SISCO
Southern Premier Administrators
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MEMBER COMPANIES

(as of February 2020)

Stop Loss Insurance Services, Inc.
Sumitomo Corporation of Americas
Summit Management Services Inc.
Synthesis Healthcare

The Kempton Group Administrators, Inc.
Total Plan Services, Inc.

(90 Degree Benefits Company)
Tristar Benefit Administrators
UMC Health Plan Operations
Underwriters Services Corp.
Unified Group Services, Inc.
UnitedAg
90 Degree Benefits
Johnston Group Inc.

MAHEC

Public Education Health Trust
AMPS

CastiaRx

CVS Health

DataPath, Inc.

Deerwalk, Inc.

ECHO Health Inc

ELAP Services

Healthx, Inc.

Javelina from Mphasis
Magellan Rx

MedWatch, LLC

OptumRx

Payer Compass, LLC

Point6 Healthcare, LLC

Self Insured Reporting

Swiss Re Corporate Solutions
The Phia Group, LLC

TPAC Underwriters, Inc.
Valenz

WellDyneRx

WEX Health

6 Degrees Health

A&G Healthcare/Amera-Net
ACA GPS, LLC

AccuRisk Solutions LLC
ACOM Solutions
AdminaHealth LLC

Advanced Medical Reviews
Advanced Medical Strategies LLC
Advanced Plan for Health
Advantria, LLC

aequum by Koehler Fitzgerald LLC
AllMed Healthcare Mangement, Inc.
Allspine surgery center
American Fidelity

American Health/First Health
AmWINS Group Benefits
Aran Insurance Underwriters
Aratai International, LLC
Araya

ArmadaHealth

Armsrx

Aronberg Goldgehn
AscellaHealth

Ascend PBM

Axia Strategies

Barcelona Creative Group
Bardon Insurance Group, Inc.
BASELoad

BDO USA, LLP

Beacon Technologies Group, Inc.

BeneCard PBF

Benefit Dynamics Company

Benefitfocus, Inc

Berkley Accident and Health

Beyond Payroll

BIS Health Insights

Buesing Consulting Group

Cancer Treatment Centers of America

CapSure Health

Captive Alternatives

CARE2CARE Medical Travel

CareValet

CerpassRx

Certus Management Group

CeutiMeds Software

Change Healthcare

ClaimDOC

Claimlogiq

Claros Analytics

CMC Consulting, LLC

Coatue

Cognizant

Complete Health Systems, LC

Connect DME

Considine & Associates
HealthClaim Solutions

Coral LLC

Costco

Coteva

Crum & Forster

DenteMax

DG Solutions

DW Van Dyke & Co.

East Coast Underwriters, LLC

ECBM, LP

ELMC Rx Solutions

EnvisionRx

EquitasDx

ERISA Compliance Center, LLC

Excess Reinsurance Underwriters

Excess Risk Solutions Inc

Fejes and Associates, Inc.

Fidelity Security Life Insurance
Company, Inc.

First Consulting & Administration

FlexScripts Administrators

Found It Better Supply

GemCare Wellness

Golden Triangle Specialty Network, LLC

Grameen PrimaCare

Greymatter Risk Management

H.H.C. Group

Harland Clarke

Health Cost & Risk Management

HEALTH COST CONTROL INC

Health Data and Management Solutions

Health Payer Consortium

HealthAxis Group

HealthK0S

HIIG Accident & Health

Hines & Associates, Inc.

Hi-Tech Health, Inc.

HM Insurance Group

Hologic

HRGi

HSTechnology Solutions Inc.

Indigo Insurance Services

IngenioRx
Innovative Care Management
Innovative Healthware Services, Inc.
Innovative Rx Strategies
Integra Partners
Integrated Prescription Management
Interface Behavioral Health
INTERLINK COE Networks & Programs
Intermediary Insurance Services, Inc.
International Assurance of TN, Inc.
Inventavis
I0A Re
JAS. D. COLLIER & CO.
JMS & Associates, Inc.
Kismet Risk Management Associates
Kozani Health
Kroger Prescription Plans
Las Vegas HEALS
LifeTrac Network
Lively
Loeb & Loeb LLP
Mayo Collaborative Services
MCG Health
MCM Solutions for Better Health
Medical Risk Managers
Medliminal
MEDNAX
MedVision, Inc.
Medxoom
Mitchell MCN
MLB RE INC.
MORE Health
MPX
MultiPlan
MZzQ Consulting, LLC
National Script
National Underwriting Services
Naturally Slim
Navitus Health Solutions LLC
NorthWind, LLC
NovaNet
NTT Data Services, LLC
Ocozzio, Inc.
Odyssey Re
One Call
One Contact Center Inc.
OneBeacon
OneSource StopLoss
Insurance Marketing
Onlife Health
OptiMed Health Partners
Optum Financial Services
Opus MedStrategies
Oracle
Orien Risk Analysts
Outsource Marketing Strategies, Inc.
Oxford Immunotec
Pareto Underwriting Partners
PartnerRe
Partners Managing General Underwriters
Paydhealth LLC
Payer Matrix
Payer Solutions LLC
Pharmacy Benefit Dimensions
Pharmpix
Phoenix Benefits Management
Planwatch

Price Transparency Analytics
(Know the Costs)

Prime Health Services

PrismRx

ProAct, Inc.

Prodigy Health Insurance

Professional Reinsurance
Marketing Services, Inc.

QBE A&H

Quarles & Brady LLP

RedCard

Reliant Health Partners, LLC

Rightway Healthcare

Ringmaster Technologies

Roundstone

Rx Help Centers, LLC

RxConnection

SA Benefit Services, LLC

Saint Louis University School of Law

Scripta Insights, Inc.

Sentinel Air Medical Alliance, LLC

Serve You Rx

SET SEG

Sextant Self Funding

ShelterPoint Life Insurance Company

Silverskills Pvt. Ltd.

Smart Data Solutions

SmithRx

Southern Scripts

Spectrum Review Services

Spectrum Underwriting Managers, Inc.

StarLine

Stop Loss Insurance Brokers, Inc.

Summit Reinsurance Services, Inc.

Sun Life Assurance Co. Of Canada

Sutton Special Risk America

Teladoc Health

Telligen

The Alivint Group

The Howard Group

The Language Banc

Transparent Healthcare

TrestleTree

Trianon, LLC

TRU Services, LLC

Underwriting Management Experts

United Concierge Medicine

USBenefits Insurance Services, LLC

VativoRx LLC

VENTANEX

Verdi Oncology, Inc.

Verikai

Virtual Benefits Administrator

Viveka Health

Voya Financial

VPay, Inc.

VRH Limited

WellRithms, Inc.

Western Skies MGU, LLC

WLT Software Enterprises, Inc.

Xchange Benefits, LLC

Young Consulting, Inc.

zakipoint Health Inc

Zurich
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DEERWALK, INC.

HEALTHCARE ANALYTICS & REPORTING

INTAKE ANY DATATYPE
(current or historical), from
PBM to biometrics and
vendor payments.

PLAN

ANALYTICS
for TPAs

GET COMPLETE VISIBILITY

into your population, down to the
member level and slice & dice data
however you like to assess plan
performance over any time period.

Deerwalk’s flexible
technology solutions help
differentiate your business

i i ®
in an ever-changing,
complex marketplace.
_ MAKE EFFECTIVE DECISIONS
Our configurable, easy-to- with reliable information to assess
use platform enables you to program ROI, drive direct contracting
. strategies with providers, and
provide an unparalleled simplify plan design.
level of responsiveness and ®
support to clients & brokers.
HELP YOUR CLIENTS
. . manage healthcare as an investment vs.
Having all the data in one an expense, with data-backed clinical
place simplifies analysis so and financial recommendations and
. . comprehensive reporting that can be
you can identify problems customized and shared in multiple ways.
before they arise and get @

insights you can count on
to improve outcomes.

BETTER SERVE YOUR MEMBERS

with 360°-member views that offer built-in clinical
insights (e.g., gap-in-care alerts, risk triggers) and the
ability to drill down to individual members and claims.

®
@ dee rwa| k 430 Bedford Street Lexington, MA 02420 | (781) 325-1775 | www.deerwalk.com

DEERWALK, INC. | PA for TPAs 01.20




NAVIGATING THE PATH TO PLAN SAVINGS

Where is your health plan headed? Do you
have the support you need with access

to relevant technology and subject matter
expertise? Payer Compass is navigating the
path to affordable, quality care by bridging
the gap between payers and providers.

PAYER COMPASS OFFERS:

» An unrivaled Reference-Based
Pricing program

Fd
%
/)
4
’f’
%

e Accurate, intuitive contract
management

g
/fa"fmﬁf

» Deep data analytics
« Effective patient advocacy

l 320
Wity

» Proven balance billing strategies
« In-house claim pricing and compliance

Our services span the market for self-
funded employers, TPAs, Brokers, Stop-
Loss Carriers and Health Plans to manage
complex reimbursement and pricing
strategies for Medicare, Medicaid and
Commercial claims.

For more information, call 1.833.MYPAYER
or visit payercompass.com.

LET’S START THE CONVERSATION . 1.833.MYPAYER @) payercompass.com [ 3 M)



CSFS® INFORMATION

CERTIFIED SELF FUNDING SPECIALIST® DESIGNEES (as of February 2020)

List reflects those who have elected to be published in directory

Lindsey Adams
Robert Adams
Anthony Aiello
Elizabeth Albert
Chris Allen
Joshua Allen

Fadel Alnatsheh
Mutual Health Services

Nicolas Andre
Advanced Medical Strategies

Denise Andrew
HealthFirst

Jennifer Anglin
Medical Mutual

David Antongiovanni
PTRX

Scott Armstrong

William Armstrong
Plan Benefit Services

Kashyap Arora
xceedance

Diana Asher

Kelly Ashworth
American Fidelity

Sue Austin

Miriam Avery
PayneWest Insurance

Baati Ayana
Benecon

Matthew Babbitt

Sarah Bactad
Parker, Smith & Feek

Ashley Ball
Brittany Ballantyne
Nadia Bara

Corbin Baran
Medical Mutual

Vladimir Bargman
David Barrett Jr.

Randall Bartlein
Bartlein & Associates, Inc

Kara Barton
James Bassett

Wells Fargo Insurance Services

Robert Beall
Stacy Beck

Brittney Bello
Verus Insurance Services

Bradley Bender
USI Insurance Services

Steven Bent, CAE, CWCP
TXANS

Albert Benz

Carol Berry
HCAA

Sarah Biank
Serve You Rx

Matthew Bill
Medical Mutual

Jack Biltis
TAG Insurance Services

Jon Black
Nicholas Blackwell

Denise Blankenship
Van Meter Insurance

Warren Borders
Hannah Bowen

Sharee Bowsher
Serve You Rx

Kimberly Boxley
Mutual Health Services

Donna Bradach
Elap Services

David Bradfield
Payton Brady

Sammi Breedlove
GPA

John Broderick
Stephanie Brooks

Brittany Brookshire
Partners Managing General
Underwriters

Carrie Brose

Kasheila Browne
Kash Browne and Company
LLC

Kelly Brownell
BB&T Insurance Services

John Brownsberger
Equipoint Partners

Claudia Burchstead
Jamie Burgess
Fred Burkacki
Andrew Butler

Nicholas Caparisos
Prosperity Benefits, LLC

David Cardie
Lacher

Angela Carlton
EBMS, Inc.

Sabrina Carrasco
Partners MGU

Michael Castillon
Marsh & McLennan Agency

Stephanie Castle
BB&T Insurance Services

Deborah Cato
Sara Cerutti
Norman Chandler
TaylorChandler LLC
Karen Channing
Linda Chase
Symetra

Theresa Chavers

HUB International Northwest
LLC

Sarah Cheek
Ball Peoples

Neha Chopra
Mario Civera
Benecon

Timothy Clark
OneSource
William Clegg
Christopher Gobb

Regence BlueCross BlueShield

Sandra Coble

Stewart Cockrell
Andreini & Company

Carlos Coloma
William Comp

Stephen Compton
Qualchoice

Stephanie Corbin

Renette Costa
Stop Loss Insurance Services

Matthew Council
Dohrmann Insurance Agency

Crystal Cowley

Belinda Cox
Mutual Health Services

Andrea Craig
HealthFirst TPA

Nicholas Crane

Kathleen Crann
Serve You

John Cranshaw

John Cregg
ELAP Servives, LLC

Nicole Creter
Mutual Health Services

Anthony Crout

Windy Culver-Molezzo
1719 Fairway Hills Trail

Deborah D’Alessio

Carrie Da Re

Mutual Health Services
John Davidson

Davidson Benefits Planning,
LLC

Gray Davis

BB&T - Oswald Trippe

Christine Dean

Wells Fargo Insurance Services

Crystal Dean
Medical Mutual of Ohio

Riley Dearing
Caprock Health Plans

Stefanie Delromano
Exude, Inc.

William Derech
Nathan Desrochers

Alejandro Diaz
The Strathmore Group

Corinna Diblasi

Jaime Dietzler
Health Payment Systems

Patrick Digan
Symetra

John Dimartino
Liberty Benefit

Robert Dipuppo
ELAP Services, LLC

Nicole Dotson
Serve You Rx

Michelle Drapcho
Geisinger Health Plan

Shane Duffy
BAS

Jennifer Dunbar
Christian Duncan
Ryan Dunn

Kevin Dupont
Megan Dupuy
Borka Duric
Michael Eagan
Tami Eggimann

Erin Ellis
Advantek Benefit
Administrators

Robert Ellis
Matthew Elmgren
Lauren Emery
Point6 Healthcare
Nicole Engelhard
ELAP Services

Jesse Engen
1991

Kathy Enochs
Group & Pension
Administrators, Inc

Daniel Farmer

Gateway Health Alliance, Inc.

Steven Farmer
Humana Inc

Phyllis Feldpush
ELAP Services, LLC

Jill Fenimore

Maxwell Fernandez
OneDigital

Michelle Feurer

Shawn Fleming
Gehring Group
Vikki Fosjord
EBMS

Luann Fraelich
Mutual Health Services

Shari Frazier
Mutual Health Services

David Freed
NYU Student Health Center

Michelle Froehlke
Omar Fuentes

Marissa Furneaux
Serve You Rx

Evan Gady
Hylant Group, Inc.

Nicholas Garcia
Partner’s MGU

Eric Garza
Caleb Gaston

Jennifer Geci
The Warner Companies

Kyle Gerdts
HealthComp

Christine Gerencher
National Penn Insurance

Lisa Gibson
Wells Fargo Insurance Services
USA, Inc.

Alexandra Gillmore
Elap Services

Stephen Gingrich

Dominica Gorlin
ELAP Services, LLC

Mary Gousev
CDS Group Health

Kevin Grace
EBS of MD

Arthur Granado
The Granado Group

Anna Graney
ELAP Services

Glen Grant

Michelle Grasso
I0A Re

Deanna Green

Mary Green-Zwemke
Jane Greiss
Kimberlee Greth
Kathrene Gribach
Partners MGU - Partners
Managing General
Underwriters
Jeffrey Griggs
Regence

Lori Groff

ELAP Services, LLC
Jason Gutzman
Emma Guzman
Catherine Hall
Debra Hall
Paynewest Insurance
James Hall

Point6 Healthcare
Sharon Hall

Sharon Hall

Stephen Hall
Alltrust Insurance

Endeliza Hampton
Woodruff Sawyer
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CSFS® INFORMATION

CERTIFIED SELF FUNDING SPECIALIST® DESIGNEES (as of February 2020)

List reflects those who have elected to be published in directory

Jennifer Hancock
CareFirst Administrators

Amanda Hannah
EBMS, Inc.

Anna Hansen

Michael Hansen
Kristopher Harackiewicz
Amy Harbaugh

Colby Harlan
Benefit & Risk Management
Services

Heather Harper
Sisco Benefits

Dan Harrison

Sandra Hatton
ELAP Services

Thomas Healy
Jaeger & Flynn Associates

Allyn Heck
Rachel Hecker
Kayla Hedin
William Heidt

Shane Heigis
EBMS

Marjorie Henriksen
CDS Group Health

Joe Hernandez
JHC Insurance Services

Susan Herschell
Adam Hertz

Ronald Hicks
AmWINS Group Benefits

Shamberli Hicks
Hometown Health

Lisa Hoffmann
Serve You Rx

Daniel Holets
Phillip Holowka

John Holt
Auxiant

Janean Honadel
Jake Hopkins

Jason Hopkins
BMI-HealthPlans

Theresa Horka
Justin Horn
Diversified Benefits Group
Brian Howard

The Howard Group
Catherine Hubben
Willis Towers Watson
Christopher Hudson
Regence BCBSO
Kristi Huff

Robert Hughey
Reliance Standard Life
Insurance

Kelly Huneke
MMSI

Shavelle Hunter
ELAP services

Susan lannone

Ronda Ide
Wells Fargo Insurance Services

Beckie Ingram
Group & Pension
Administrators, Inc.

Gerard Inguagiato
Robert Inks

Kristina Johnson
Prolnsurance

Michael Johnson

Brent Jones
Integrity Administrators, Inc.

Miguel Jones
Jeremy Joppru
Christopher Joy
Louann Kaliloa

Donald Kalkbrenner
Benecon

Stephanie Kallevig
Kenneth Kaprelian

Stacey Karp
ELAP Services, LLC

Olga Katsimbris
Group Benefit Services, Inc.

Kristen Keeling
Stefanie Keidel
Tawnya Keith
Brian Kelly
Dominque Kelly
Elizabeth Kendrick

Jennifer Kennedy
Blllings Public Schools

Frances Kettering

Constance Key
McGriff Insurance Services

Adam Khan
Eddy Kimura

Susan King
Elap Services

Alexander Kinghorn
Centrix Benefit Administrators

Julie Kinghorn
The Strathmore Group

Dixanna Kingsford
Wells Fargo Insurance
Services, USA

Matthew Kirk
Benecon

Mary Kluegl
James Kopp

Frank Krahulik
USI Insurance Services

Jeffrey Kramer

Alexa Krause
Symetra

Carol Kuhn
BMI

Timothy Kuykendall
Kevin Kuzon

Jennifer Kyles
Butler Benefit Service

Stephanie Kyles
Sisco

Arwyn La Bolle
Advanced Benefits

Sharlene Langhoff
Barney & Barney

N. Jason Lankford

Letitia Lannom
Elap Services

Cindy Laquatra
Michael Leary

Brad Leddon
Coffey & Company

Diana Lee
American Fidelity Assurance
Company

Jessica Lee
Robyn Leier

Anna Leifeld
AlG Benefits

Laura Lennerth
Jared Lenzinger

Geoffrey Lewis
Employee Benefit Services of
America

Corey Lilburn
Alltrust Insurance

Rhonda Lindes
DAKOTACARE Administrative
Services, Inc.

Rhoda Lindstrom
Michael Lobaza
George Loebig

Stacey Loucks
EBMS

Lindsay Lynn
Mercer

Alison Mack

Angela Mackey
Jacqueline Madrigal

Douglas Maher
Educational & Institutional

Insurance Administrators, Inc.

James Markman

Camilla Marlowe

SCM

Marsha Marshall-Pfeffer
Corporate Benefits Network,
Inc.

Judith Martin

EBMS

Sheila Martin

Peel & Holland

Austin Matyas
Partners, MGU

Alicia Mcanally
Meghan Mcavoy

Taylor Mccabe
Partners MGU

Shawn Mccauley
Atlas Insurance Agency

Scott Mcclave
Alliant Insurance Services

Wendy Mccormick
ECBM

Joel Mcdowell
GuideStone Financial
Resources

Jacqueline Mcfarlin
PayneWest Insurnace

David Mcferrin
RCI

Timothy Mcginn
Health Planning Associates,
LLC

Kris Mcmillan
SISCO

Terry Mcpeters
Mutual Health Services

Kelly Mcrae
Justin Meissner

Daniel Mertlich
ALBERS & COMPANY INC

Chris Metcalf
Benefit Informatics

Douglas Miethke

Alan Miller
Lockton Companies

Russell Millison
Marsh & McLennan Agency
LLC

Melissa Minahan
Shad Miotkowski
Lindsey Moe

Shannon Moffett
ELAP services

Andrew Mollen
usl

Theresa Monick

John Montgomery
John A. Montgomery

Kim Moran
Moran Benefit Advisors

Toni Morreale

Margaret Moynihan
ASG Risk Management, Inc.

Patrick Myers
Mitchell Mynatt
Karena Nadeau
Julie Nelson

Debra Nephew
Sante Health System

John Nielsen
Inclusive Insurance Solutions,
LLC

Benjamin Nix
GPA

Marina Nordby
Burnham Benefits

Anita Norman

Ryan 0’Deen
Auxiant

Martin O’Hara

Jessie 0’Reilly
ELAP Services

James Obrien
Prairie States

Erin Ocheltree
Ananda Oliver
Brian Olsen

Bryant Olsen
Regence BCBS

Tammy Olson
Butler Benefit Service

Gina Ortiz
eXude, Inc.

Sara Ostrum
EBMS

Orlando Padilla
USI Southwest, Inc.

Paul Palewski

Brian Partridge
Sun Life Financial

Pranali Patel
ELAP Services, LLC

Tessa Pekarcik
Huntington Insurance

Charles Pelitere

Bethany Peralta
McGohan Brabender

Debbie Peterson

Jennifer Peterson
Manning & Napier
Keith Peterson
UME

Carmen Petty-Scott

Charles Phyle li
CP Capital Management

Jagel Pinillo
Esther Pipoly
Michele Pisciotta
Brittany Pitts

Daron Pitts
XL Benefit Insurance Services

Gary Piwowarczyk
TriZetto

Daniel Place
MclInnes Group, Inc.

Andrea Pluhar

Marla Pomian
ELAP
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CSFS® INFORMATION

CERTIFIED SELF FUNDING SPECIALIST® DESIGNEES (as of February 2020)

List reflects those who have elected to be published in directory

Brad Porter

Brian Power
Unum

Lisa Prentice
BB&T Insurance Services

Nickolas Prinzing
Leavitt Group

Christopher Prisco

James Prowse
Beacon Risk Strategies, LLC

Raphael Ramos

Caryn Rasnick
Self Insured Plans LLC

Joseph Reardon
Todd Recene
Andrew Reed

Nicholas Reed
PacificSource Health Plans

Randy Reichardt
Allison Repke
Shelly Reyes

David Reynolds
Capitol Administrators, Inc.

Katherine Rheaume

Joan Ricciardi
elapservices

Stephanie Rice
WebTPA

Nannette Richardson

Robin Richardson
Benecon

Susan Rider
Gregory & Appel

Joshua Ridgeway
Rx-Precision

Calvin Rigsby
The Alliance

Brian Riney
Providence Health Plan

Jim Ringley
Danielle Risley
Dean Health Plan

Daniel Ritter
The Stratford Financial Group,

Ariel Roach
Butler Benefits

Rachel Robertson
HealthFirst

Jessica Robledo

Christopher Rogers
Medical Mutual

Jennifer Rosales

Allaire Rosenthal
First Choice Health

Lisa Rothenberger
ELAP Services, Inc.

Kristin Rowley
Shawn Russell

Robert Ryan
Erin Ryman

Shreya Sachdeva
Xceedance

Kelly Sackett

Alexander Sampson
Health Benefits Associates

Henry Santos
Katherine Sapio

Carla Savage
PayneWest Insurance

Alex Savary
Cottingham & Butler

John Sbhrocco
The Benefit Bureau

Lisa Scalzo
ACS Benefit Services

Paul Schandel
Reames Employee Benefits Solutions

Laura Scherer
Hunington Insurance

Meagan Schiffer
PayneWest Insurance

Sharon Schott
Debra Scott
Jennifer Screen
Joseph Sears
David Seiler
Theresa Sewell

Timothy Sharp
OneSource Stop Loss

Samantha Shelley
PacificSource Health Plans

Gary Sheroke
WebTPA

Cashnita Singleton

Brian Skaggs
Sun Life Financial

Amanda Skewis
EBMS

Spencer Smith

Joyce Sneed
Van Meter Insurance

Gwen Snyder
HNI Risk Services

Gregory Soden
Brown and Brown Insurance

Wayne Soud
Strategic Benefit Resources, Inc.

Shari Spaet
Walter Spargo
Northwind, LLC
Kim Spitzer
Serve You Rx
Jennie Stanton
Medical Mutual

Marilyn Stephens
Hometown Health

Douglas Story

Mary Stramel

Stephens Insurance

Laura Sturgeon

Olivia Suing
PacificSource Health Plans

Jean Sukovez
Stephen Chelbay Company

Kristy Swailes
Butler Benefit Service, Inc.

Lindsay Talkington

Dina Tank
HNAS

Linda Tar
Patrick Taylor

Matthew Tevis
Meritain Health

Jarred Texter

Adam Thaler
Bardon Insurance Group

Christie Thomas

Andrew Thompson
TS Insurance Group

Christine Thompson
April Thurfield
Alexander Tomei
Cynthia Torres

Christine Transue
ELAP Serives

Kasie Treshack
Steven Trott

Alliant Insurance Services, Inc.

Michele Trump
ELAP

Alec Trusdell
Partners MGU

Aldo Valencia

Peter Valeri
john hancock med america

Joanie Verinder
GPA

Jessica Villasenor

Hometown Health Insurance Company

Derek Villeneuve
Parker Smith & Feek

Peter Voitko

Mutual Health Services
Mark Von Vogt
Kenneth Wade
Melissa Walls

Van Meter Insurance
Daniela Walsh
Billings Public Schools

lan Walsh
Relph Benefit Advisors

Brandon Walter
PBA

Ronald Walter
PBA

Victoria Walters

William Walton
Neely, Craig & Walton LLP

Kelly Wark

Elisabeth Wasson
Prodegi Corporate Benefit Services

Nolan Waterfall
Qandun Insurance Agency

Rebecca Watters
Peachtree Benefit Group

Karena Weikel
Geisinger Health Plan

Zachary Weimer
Joan Weir
Victoria Weise

John Wells
Willis Insurance Services of CA

Anna Wesling
United Medical Alliance

Kayla Whitaker
PayneWest Insurance, Inc.

Heidi Whoolery
HMIG

Brett Wilkinson
Prairie States Enterprises, LLC

Adam Williams
SBR Services, LLC

Hudson Wilson

Julie Wilson
IMA, Inc.

Dianne Wingfield

Heidi Wright

Butler Insurance Service, Inc.
Paul Wurtz

Matthew Yabroudy

Paul Yandell

Theresa Yockey
ELAP Services

Debra Young
Nancy Young
John Youngs
Ching Hay Yuen
Traci Zebruck

Pamela Zeleny
Mutual Health Services

Dale Zimmerman

Megan Zimmerman
Marsh and McLennan Agency
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ECHO

Payments Simplified

Payments Simplified

It's who we are

At ECHO®, payments are our number one focus. Since
our business began in 1997, we have offered a full-
service provider payment solution for our payer clients.
When it comes to understanding and executing the

full spectrum of payer payment needs, no one knows
better than ECHO.

Payers retain complete control over the payment
process while accessing a fully compliant payment
solution that provides accurate reimbursement across
multiple electronic payment modalities. Whether it

is EFT, Virtual Card, Digital Check, or Paper Check,
ECHO completely manages the payment process on
our clients’ behalf, along with offering the provider

a complete Explanation of Payment in the form they
require or request.

EFT/ERA
Digital Check Push to Debit
Traditional Virtual
Check @® Card

Payment
Methods

—

/@

No other electronic payment
solution has the same
comprehensive suite of solutions
and capabilities as ECHO

tp

Our competitors sell products.
We have a consultative model
designed to implement to your
Business Requirements

¢

We focus all R&D and innovation
on creating better payment
technology and services

Contact us today
to learn more.

echohealthinc.com
440.835.3511



CLAIMS +« UNDERWRITING » LICENSIN ﬁ) Ehw

u im L Underwriting Management Experts

A full service Managing General Underwriter

Underwriting Management Experts
of employer stop-loss coverage.

SELF FUNDED INSURANCE SOLUTIONS

Our insurance product offerings include:

Small Group Level Funding * Traditional Employer Stop-Loss
Maximum Advantage * Captive Ownership « Student Medical
MEC Offerings ¢ Life Products * Reinsurance
* RBP Options

900 FORTY FOOT ROAD, LANSDALE, PA 19446
PHONE: 267-519-1900 | 855-315-5088
WWW.UMEXPERTS.COM



OVERVIEW OF APH - CAPABILITIES

Advanced Plan for Health (APH) provides advanced and proven longitudinal and predictive
analytics to help drive down health risks and costs while keeping quality high.

Our Poindexter platform is extremely powerful, and equally easy to use. Giving users quick visibility to macro and micro level
details they can use to support decision-making and action across their population. Poindexter’s phenotype predictive modeling
provides insights that allow proactive intervention and support that are needed before cases become critical and even catastrophic.

Poindexter Features: Robust analytics (from macro to micro level) RN.Y¥] helps those who bear

Robust and seamless longitudinal data - Clinical drivers . q .
integration J - Financial and cost drivers (e.g. IBNR, lag) claims cost risk and their

- Eligibility - Benchmarking partners to:

- Medical and Pharmacy Claims - Risk and opportunity assessment . Decrease high cost claims and

- Labs / Biometrics - Care Management Program assessment reduce risk

- Health Risk Assessment (HRA) - Network performance/in and out of . Close Gaps in Care

- Electronic Medical Records (EMR) network utilization - Deliver physician engagement tools

- Vision & Dental - On-demand executive level plan « Support admission and readmission

- And more performance presentations prevention

Proven predictive modeling - Program ROl tracking . Reduce inappropriate ER utilization

- Based on Phenotype Model (considering « Support medication adherence and
demographics, geographics, and behavior) reduce medication risk and cost

- Driven by comprehensive longitudinal data Analytics power better » And more

- AEtEs eesEnd il informed UM, disease & case
- Event and condition predictions

- Transparency into risk drivers for each management programs. O k
individual \. ? Advanced Plan

FOR HEALTH

Learn more at www.mypoindexter.com or call 888.600.7566 The visibility you've been missing

ARMSRx Pharmacy Benefit

ARMSRx§ y " : Consultants is one of the

PHARMACY BENEFIT CONSULTANTS n atIOI’\ ls Iead | ng’ |nd epend ent

« We are the consulting firms focused solely
; N\ A o BPeLck-Room on pharmacy benefit
) S armacy
e T Experts management. In a complex,
W = changing industry, our staff

possesses the diverse backgrounds and decades of experience needed to navigate
the challenging PBM landscape. ARMSRx consultants are experts in RFP
Management, Claims Review, Contract Negotiation, Audits, Data, Analytics,
Clinical Consulting and solutions for the most highly utilized benefit, pharmacy.
ARMSRXx exposes the undisclosed methods of pricing, MAC, formulary and filters
through ambiguous contract language. ARMSRXx can serve as an extension of your
staff and “Back Room” saving time and resources with devoted representation.




NTT DATA Healthcare Staffing Services
— Your Staffing Partner

Get four free hours with a guaranteed two-week
temporary assigment.”

We can help with all your staffing needs — temp, temp
to hire, direct hire, all lines and all occupations.

() CALL ME TO LEARN HOW!

Anna Mathy

HealthCare Staffing Services Sr. Director
Anna.Mathy@nttdata.com
414-248-6419

* Offer expires 12/31/2020
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7 COMPLEX CLAIMS.
(o)
Qf e

Healthcare

OCUSED REsw;’

\ *‘ 4
Point6 delivers integrated ‘ l“

solutions to help self-insured
employers navigate the
complexity of managing the
0.6% of their employee
population that drives 35% of
the cost of healthcare.

Eliminate Noise
Improve Operations
Reduce Risk

Grow Your Business

POINT6HEALTHCARE.COM
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IT'S TIME
To Say NO to Typical Underwriting

NO BOXES NO SURPRISES NO EXCUSES

Our promise to you: providing quotes

Laser-free stop-loss options + Complete transparency + access to
quickly—when you need them—even

creative designs = all renewal rating methodologies +

maximized savings unmatched attention to detail same day

There’s NO REASON to be partnered with just a °®

typical risk underwriter. . ° : ’..
It’s time for TPAC—our risk is your reward. ®ee® e I F AC
°_ o
®e Underwriters, Inc.
tpac.com
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WYNN

[ Meeting Space
Pantry/Kitchen

#lf# Restrooms

Lower
Level

ROEDERER REIMS

ROTUNDA
DOWN

EPERNAY ESCALATOR TO LOWER LEVEL

AVIZE
ESCALATOR TO UPPER LEVEL

CONVENTION
LOUNGE

SERVICE
DOOR

LAFITE GREEN ROOM

SERVICEDOOR

MEETINGS CONCIERGE

TO WYNN CASINO
&RESORTTOWER

TRUCK PLATFORM

BANQUET KITCHEN

X
REGISTRATION v4 REGISTRATION DESK 3

SERVICE
I [g== B o oEE

T0 CASINO &
RESORT TOWER TO BUSES &

SHUTTLES
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BUS LOADING / UNLOADING

TOWER SUITES
ENTRANCE

ENCORE
SELF PARK
GARAGE

PLAZA SHOPS

SECOND LEVEL

ELEVATORS

BEETHOVEN

REGISTRATION #5

TO WYNN CASING

CASINO

ENTRANCE

[ Wynn Registration

. Encore Registration

| Casino

I Showrooms

"] Dining

ENCORE FAIRWAY VILLAS

SELF PARK

| Wedding Salons

GARAGE

Shopping

| Pools

[ Day & Nightclubs
[ Convention

@ Registration Kiosk

N

[11]

Elevators

#lf Restrooms

@ Internet Kiosk

A Phones

Pay Charging Station

Pay Parking Kiosk

3

WYNN FAIRWAY VILLAS

REGISTRATION #1 REGISTRATION #2

BALLROOM PROMENADE

REGISTRATION #4 REGISTRATION #3

MOUNTAIN

TO
FASHION

FOUNTAINS




CONNECT 2020

BRIDGING
INNOVATION
AND

SAVE THE DATE!

JULY 13-15, 2020

MAY 18-19, 2020 HYATT REGENCY | ST. LOUIS, MO

Lord Baltimore Hotel | Baltimore hcaa.org | #HCAATPASUmMmMit
#TPAConnect | hcaa.org



