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General & Company News

SIIA Opens Registration for National Conference scheduled October 9-11, 2022

MyHealthGuide Source: The Self-Insurance Institute of America, Inc. (SIIA), 5/16/2022

The Self-Insurance Institute of America, Inc. (SIIA) announced the all in-person program and opened
registration for its National Conference. Scheduled for October 9-11, 2022, in Phoenix, it is the world’s
largest self-insurance industry event, with participation expected from employers, TPAs, captive
managers/advisors, stop-loss carriers, brokers/consultants, and a variety of specialty service providers.

Complete information can be accessed here but provided below are some quick highlights.

Fresh and Interactive Educational Program

The program includes many topics and speakers you have never seen before at SIIA or at any other
industry event. Consistent with the Engage theme, we included multiple sessions specifically designed to
encourage active dialogues among attendees – so everyone will have opportunities to be a speaker.

Hotel Rooms Expected to Sell Out Fast

The host property for the event is the JW Marriott Desert Ridge Resort & Spa, which is a SIIA member
favorite. Hotel sleeping rooms are expected to sell out quickly. Please consider registering at your
earliest opportunity and securing your room during the registration process.

Something for the Younger Crowd

The conference incorporates specific content and networking opportunities specifically for attendees
under 40 to engage SIIA’s younger industry professionals.

One-Stop-Shop for Solution Providers

With a large exhibit hall with more than 100 companies showcasing products/services for self-insured
health plans and captive insurance companies, this will be the most efficient “shopping” opportunity of
the year.

Limited Exhibit Spaces/Sponsorships Still Available

With an expected attendance of nearly 2,000 industry professionals from across the country, this will be
the single best marketing/branding opportunity of the year. Should your company be interested in
exhibiting and/or sponsoring, you need to act now. The exhibit hall is more than 90% sold out, and many
sponsorships have already been taken. Click here to view exhibiting and sponsorship opportunities. If
you have questions or need assistance, please contact Shane Byars at sbyars@siia.org.

Come Early for Golf and Stay for the Party

If you are a golfer, consider arriving on Saturday, to participate in the conference golf fund-raising event
benefiting the Self-Insurance Educational Foundation (SIEF). Everyone is encouraged to join us on
Tuesday evening for the closing conference party, which promises to be a fantastic networking event.

Registered Attendees Only, Please

SIIA is producing this event for the benefit of its registered attendees. To help ensure this exclusivity,
most public spaces within the hotel, including the lobby bar, will be restricted to registered attendees, and
be monitored by private security. Click here to register for the conference.

About SIIA

The Self-Insurance Institute of America, Inc. (SIIA) is a member-based association dedicated to
protecting and promoting the business interests of companies involved in the self-insurance and captive
insurance industry. Members include, self-insurance entities, TPAs, Captive Managers, Excess/Stop-
Loss Carriers and other industry service providers. Visit siia.org.

Top

SPBA Announces Fall Meeting in September

MyHealthGuide Source: Society of Professional Benefit Administrators (SPBA), 5/17/2022

SPBA, Society of Professional Benefit Administrators is excited to host its 2022 Fall Meeting at the Hyatt
Regency San Antonio Riverwalk in San Antonio, Texas. September 19-20, 2022.  Members Only.

Key topics include:

MHPAEA NQTL Audits

Latest Regulatory and Legislative Insights

Managing Risk and Ensuring Security & Privacy Protocols

The Great Revision – How the new way of working can unleash a tsunami of creativity and
innovation for business, and there is so much more.

Join us virtually for great learning opportunities or join us in-person for the learning opportunities plus the
opportunity to connect with others and share great ideas and opportunities. Please email SPBA at
Info@spbatpa.org for more information. (This event is open to members only).

About SPBA

Based in the Washington, D.C. Metropolitan Area, the Society of Professional Benefit Administrators
(SPBA) is a membership and networking organization that provides regulatory and legislative education
to help administrators, Stop-Loss and Service Partners.  Visit spbatpa.org.

Top

WellNet Announces Self-Funding Shark Tank, a Digital Series starting May 24

MyHealthGuide Source: WellNet,  5/18/2022

Hello, Sharks. 5 unique live episodes. Hundreds of executives & advisors. 1 pitch.  WellNet's Self-
Funding Shark Tank brings together key industry players for a real simulation of CEO intrigue (or
pushback), healthcare education & advisor strategies.

In this social experiment, CEOs enter the tank without any prior pitch or material. Our job is to educate
them on the self-funded journey for their company & people. Are they in or out? Find out why.

Meet the Panel

CEO recognized by Fast Company who raised almost $700m & built 150 nationwide stores.

CEO of the sustainable Founding Farmers brand of Restaurants & Distillery.

COO of an investment management & strategic advisory firm approaching $90B of assets.

CEO of a leading software solution to help build safer, smarter communities.

Co-founder & CEO of a thriving hospitality company with multiple restaurants & bar concepts.

Self-Funding Shark Tank - Epic Season 2
Every Tuesday from
May 24 – June 14 @ 1 pm ET
Information and Registration

About WellNet

WellNet builds and optimizes smarter self-funded health plans for companies across the nation with 100
to 5,000 employees. Taking risk and leveraging our patented technology stack, we fix the unaffordable
healthcare mess with ongoing education, stronger advocacy, and aligned incentives to combat the
vested interests of traditional health insurance carriers. Our unique ability is doing whatever it takes – at
the right pace – with our Crawl, Walk, Run approach to lower the cost of healthcare and improve the
experience for companies and their people.  Contact Megan Chiarello, Vice President of Marketing, at
mchiarello@wellnet.com and visit wellnet.com.
Top

Registration is open for the AMS Virtual Conference

MyHealthGuide Source: AMS, 5/20/2022

AMS Virtual Conference
June 15-16, 2022
Information and Registration 

Get ready for a two-day fun-filled, jam-packed event of information and insights at the AMS Virtual
Conference. Interactive breakout sessions, thought-provoking presentations, the latest AMS
developments, trivia, lunch with the founders, prizes and much more are all on the agenda. 

Don't miss our extraordinary Keynote Speakers! On day one, AMS' very own Dr. Stacy Borans, Founder
& Chief Medical Officer, will present on topics sent in by Predict Suite members. This is a cannot miss
session! On day two, Marshall Allen author of “Never Pay the First Bill: And Other Ways to Fight the
Health Care System and Win”, will give the secret to reducing healthcare costs.

“We are once again excited about the value we can offer our Predict Suite member community and the
healthcare industry through innovative online programming.” said Stephanie Belschner, VP of Client
Relations at AMS. “The virtual conference affords an opportunity to connect and engage with one
another while providing comprehensive business intelligence.”

Last year there were over one thousand online attendees, and we hope you will join us for the 2022 AMS
Virtual Conference, which is anticipated to be even better yet!

To learn more about the sessions, view presenters and register, please visit AMS Conference 2022
(elasticvirtual.com). 

Please note, Predict Suite Members and their subscribing companies are complimentary. A fee of $150
will be invoiced to non-members. Should you have any questions, please contact Stephanie Belschner,
Vice President, Client Relations & Event Organizer at sbelschner@mdstrat.com.

About AMS

For nearly 20 years, AMS has challenged the healthcare analytics status quo with innovative financial
and clinical insights that provide healthcare payers with strategic intelligence to guide business
initiatives.  Visit mdstrat.com. 

Top

Totem Awarded as an Inc. Magazine Best Workplace for Second Consecutive Year

MyHealthGuide Source: PRWeb, 5/19/2022

ATLANTA -- Totem Solutions has been named to Inc. magazine’s annual Best Workplaces list. Featured
in the June 2022 issue, on newsstands on May 17, 2022, and prominently featured on Inc.com, the list is
the result of a comprehensive measurement of American companies that have excelled in creating
exceptional workplaces and company culture, whether operating in a physical or virtual facility.

Totem’s engineered health plans save clients between 8% and 29% annually. By leveraging data,
incorporating fiduciary best practices, and incentivizing employees to utilize the highest quality of care
possible, Totem offers better benefits for companies’ employees and their bottom lines.

"To steer quality for our clients in self-funded, First, Totem uses the nation’s largest healthcare claims
database to identify the highest-quality doctors in every community", says Geoff Rowson, SVP of Sales
& Finance. "When paired with our concierge service, employees are encouraged to see those quality
healthcare providers. When those members receive care from the identified physician, the plan covers
100% of the member’s out-of-pocket expense. This results in thousands of dollars in savings for
employers and reduced out-of-pocket spending for members."

Best Workplace

One of the significant challenges facing C-Suites across the country is recruiting and retaining top talent
— and studies show that recruiting and retention improve significantly with better and more attractive
healthcare benefits. As a result, Totem’s clients are well-positioned to offer better benefits that attract and
retain top talent, while reversing the trend of skyrocketing costs for healthcare.

“Our mantra, ‘Be there for everyone,’ is the filter through which we make all decisions — both internally
and externally,” said Debbie Schultz, President at Totem. “Simply put: It's the foundation of our culture
and client support strategy. At Totem, being there for everyone is about being there for each other — in
the office and at home. It’s also about ensuring our own employees have affordable access to the
highest quality medical care, ensuring the well-being of our employees and their families. The better we
take care of our employees, the better our employees take care of our clients. A point of pride for us is
this foundational reality and belief that our engineered healthcare plans prevent cost from ever being a
barrier to employees receiving the best quality care.”

“Not long ago, the term ‘best workplace’ would have conjured up images of open-office designs with
stocked snack fridges,” says Inc. editor-in-chief Scott Omelianuk. “Yet given the widespread adoption of
remote work, the concept of the workplace has shifted. This year, Inc. has recognized the organizations
dedicated to redefining and enriching the workplace in the face of the pandemic.”

About Totem Solutions

Totem is a benefits consulting firm that designs and implements customized healthcare benefit plans that
save clients between 8% and 29% in annual savings, while ensuring their employees get better benefits
at a lower cost. Totem offers a concierge-level member support center that handles everything from
administration to enrollment, employee communications, enhanced employee adoption and engagement,
to part-time benefits, and more. Totem brings organizations everywhere a higher standard of employee
care. As a result, Totem’s clients can offer better benefits to their employees at much lower annual costs
than status quo plans. Visit totemsolutions.com.

About Inc. Media

The world’s most trusted business-media brand, Inc. offers entrepreneurs the knowledge, tools,
connections, and community to build great companies. Its award-winning multiplatform content reaches
more than 50 million people each month across a variety of channels including websites, newsletters,
social media, podcasts, and print. Its prestigious Inc. 5000 list, produced every year since 1982,
analyzes company data to recognize the fastest-growing privately held businesses in the United States.
The global recognition that comes with inclusion in the 5000 gives the founders of the best businesses
an opportunity to engage with an exclusive community of their peers, and the credibility that helps them
drive sales and recruit talent. The associated Inc. 5000 Conference is part of a highly acclaimed portfolio
of bespoke events produced by Inc. Visit inc.com.

About Quantum Workplace

Quantum Workplace, based in Omaha, Nebraska, is an HR technology company that serves
organizations through employee-engagement surveys, action-planning tools, exit surveys, peer-to-peer
recognition, performance evaluations, goal tracking, and leadership assessment. Visit
QuantumWorkplace.com. 

Top

HCAA Announces Podcast Secrets to Engaging Brokers to Get Your Offering in Front of Self-
Funded Employers

MyHealthGuide Source: Health Care Administrators Association (HCAA), 1/31/2022

The Health Care Administrators Association (HCAA) announced Voices of Self Funding. Click to view
all four episodes.  

Ramesh Kumar, CEO and Co-Founder of zakipoint Health interviewed Chris Fisher, BenefitsAlly. 

About the Host

Ramesh Kumar is co-founder and CEO of zakipoint health – a company on a mission to bring
transparency, direction and value to healthcare consumers, with a goal to make healthcare affordable for
self-insured employers. Ramesh is an expert in the field of technology, data analytics and value based
healthcare, and wants to bring these experiences to improve healthcare delivery. 

About HCAA

The Health Care Administrators Association is the nation’s most prominent nonprofit membership trade
association supporting the education, networking, resource and advocacy needs of benefit
administrators (TPAs), stop loss insurance carriers, managing general underwriters, audit firms, medical
managers, technology organizations, pharmacy benefit managers, brokers/agents, human resource
managers, plan sponsors and health care consultants. For over 40 years, HCAA has taken a leadership
role in transforming the self-funding industry, and increasing the importance of self-funding as an
important alternative in the health care delivery systems of our country.  Visit HCAA.org.

Top

6 Degrees Health Sponsors Another FREE CE Course – June 28, 2022 Consolidated
Appropriations Act of 2021: The No Surprises Act & ERISA’s Broker Compensation Disclosure
Rules

MyHealthGuide Source: 6 Degrees Health, 5/20/2022

COBRA and the FMLA: What you need to know
Time and Date: June 28, 2022 @ 10 am PT 
Link to the CE Course posting and registration.

This 2 hour credit course provides instruction on the Consolidated Omnibus Budget Reconciliation Act of
1985 (“COBRA”) that requires sponsors of most group health plans to offer employees and their families
the opportunity to receive continued health coverage after termination of employee. 

The Family Medical Leave Act (“FMLA”) entitles eligible employees of covered employers to take unpaid,
job-protected leave for specified family and medical reasons with continuation of group health insurance
coverage under the same terms and conditions as if the employee had not taken leave. 

This course, which is intended to be participatory by students, will provide practical information regarding
COBRA and the FMLA regulatory requirements to enable students to better serve their clients and
function more efficiently as a member of the employee benefits industry. Although the information
covered is technical in nature, the course instruction will be delivered in an easily understood manner.
Throughout the session, students are encouraged to share their experiences with the topics covered with
the goal of also facilitating peer-to-peer education. 

Topics

Employers covered under COBRA

COBRA Covered Employees and Qualifying Beneficiaries

COBRA Notification Requirements

COBRA Qualifying Events

COBRA Penalties

COBRA Merger & Acquisition Rules

Employers covered under FMLA

FMLA Eligible Employees

Duration of FMLA

FMLA and COBRA

FMLA and the ACA

Instructor: Bonita L. Hatchett-Bodle, General Counsel of 6 Degrees Health
*CE Credits: 2 hour credit course
Time and Date: June 28, 2022 @ 10 am PT

This course has been submitted for L & H Agent credit for the following states: AK, AL, AR, AZ, *CA, CO,
CT, DC, DE, FL, GA, IA, ID, IL, IN, KS, KY, LA, MA, MD, ME, MI, MN, MO, MS, MT, NC, NE, NV, NY, OH,
OK, OR, PA, RI, SC, SD, TN, TX, UT, VA, WA, WI, WV, WY. The CE provider for this event, CEU Institute
(national CLE provider - www.ceuinstitute.net will seek 2.0 hours of credit for this program.
*Pending state decision.

HI, ND, NH, NJ, NM, VT does not provide credits for this course.

About 6 Degrees Health

6 Degrees Health is a cost containment company dedicated to bringing transparency and fairness to
healthcare reimbursement. Our solutions utilize evidence-based data, proprietary software technology,
and years of industry experience and relationships to deliver optimal HC reimbursements. Through
accountability, ongoing engagement, and a culture of continuous improvement, our team strives to
deliver an unparalleled member experience. Visit 6degreeshealth.com. 

Top

Idaho Healthcare Disruptor and Business Leader Doug Hetherington featured guest on nationally
renowned podcast, Relentless Health Value

MyHealthGuide Source: Health 2 Business (H2B), 5/12/2022

BOISE, ID – Relentless Health Value podcast, an award-winning program focused on healthcare value
and hosted by Stacey Richter, released episode 367 that features native Idahoan healthcare innovator
and entrepreneur, Doug Hetherington. 

Doug Hetherington

Mr. Hetherington was invited to discuss his insights pertaining to direct contracting. Direct contracting
means when an employer with a self-insured medical benefit plan directly contracts with a provider
organization with no payer in the middle of that arrangement. 

Episode 367 is titled “Why Would a Hospital Direct Contract with an Employer Looking to Pay
Less?”

Mr. Hetherington is a subject matter expert in Direct Contracting, having founded Health2Business, an
Idaho-based Direct Contract Administration firm which aims to remove healthcare access and
affordability barriers for employees who participate in employer-sponsored health plans.

Mr. Hetherington comments, “Stacey Richter’s Relentless Health Value podcast is the most
comprehensive and timely audio resource for Healthcare leaders and Employers looking to improve our
dysfunctional health system. It was an honor to be a guest on her show.” 

Relentless Health Value podcast was recently listed #1 on Advisory Board’s 2022 10 Podcasts to listen
to right now. Ms. Richter, who leads Aventria Health Group, a healthcare marketing agency and
consultancy, has been hosting the podcast since 2014.

About HealtH2Business

Health 2 Business (H2B), founded in 2019 and headquartered in Boise ID, administers direct contracts
and builds infrastructure that enables healthcare providers and hospital systems to offer services directly
to employer health plans without going through third parties. This results in better access to care at more
affordable rates. H2B currently administers Direct Contract programs in Idaho, Kentucky, Montana,
Missouri, Ohio, Tennessee, and Washington. Contact Melissa Hassler at melissa.hassler@myh2b.com
and visit health2business.com. 

About Relentless Health Value Podcast

Relentless Health Value is the podcast for business leaders working in payer/insurance carrier and
provider organizations, as well as for pharmaceutical, medical device, patient advocacy, and other health
care organizations. The podcast mission is to help transform healthcare by fostering collaboration and
breaking down silos. RHV’s panel of expert guests connects you with other healthcare leaders trying to
achieve the quadruple aim of improving population health and patient and provider experience, while
managing costs effectively. Relentless Health Value is one of the oldest and largest podcasts dedicated
to healthcare industry decision makers trying to do the right thing. Visit relentlesshealthvalue.com.

Top

The Phia Group Announces Webinar Fiduciary Liability & The No Surprises Act 

MyHealthGuide Source: The Phia Group, 5/20/2022

Upcoming Webinar: Fiduciary Liability & The No Surprises Act 

Description: Spring is in full swing, and flowers aren’t the only things emerging. The No Surprises Act
continues to evolve, creating additional obligations for plan administrators and those that serve them. At
the same time, the courts are determining that good faith errors made by administrators may still
constitute fiduciary breaches. These trends are on a crash course. Don’t get caught in the crossfire; dial
in on May 24th at 1:00 PM Eastern, for The Phia Group’s next complimentary webinar. The team will
engage in a candid roundtable discussion; providing both guidance and real case studies regarding the
NSA, requirements, and best practices for dealing with balance bills… all while avoiding administrative
errors that could result in serious penalties.  Registration Link 

About The Phia Group

The Phia Group, LLC, headquartered in Canton, Massachusetts, is an experienced provider of health
care cost containment techniques offering comprehensive claims recovery, plan document and
consulting services designed to control health care costs and protect plan assets. By providing industry
leading consultation, plan drafting, subrogation and other cost containment solutions, Contact Garrick
Hunt at ghunt@phiagroup.com, 781-535-5644 and visit www.PhiaGroup.com.

Top

People News

Vālenz® Hires John Paolacci as Chief Claims Officer

MyHealthGuide Source: Vālenz®, 5/13/2022

PHOENIX, AZ — Vālenz® is pleased to announce John Paolacci, MBA, has joined the company as
Chief Claims Officer. With more than 20 years’ experience in managed care and claims, Paolacci has
served in leadership roles in client services, operations, strategic planning, managed care product
design, pricing, strategic partner contracting, business development strategy and M&A integrations. At
Valenz, he will lead the Validation, Integrity and Accuracy (VIA) of claims and payments, implementing
tech-enabled solutions that support a robust claim infrastructure for accelerated and streamlined claim
operations. 

John Paolacci
Chief Claims Officer

Vālenz®

As Chief Claims Officer, Paolacci will partner with Amy Gasbarro, Chief Operations Officer, who ensures
early engagement and continuous clinical, member and provider advocacy across the entire healthcare
ecosystem. Together, Gasbarro and Paolacci will facilitate a seamless entry for self-insured employers
and members into the Valenz Healthcare Ecosystem Optimization Platform, a fully integrated suite of
solutions that drives value and assures alignment of the member, payer and provider across the Claim
Cost ArcSM.

“John is widely recognized as a results-driven, solutions-oriented leader with deep expertise in claim
management and cost containment,” said Rob Gelb, Chief Executive Officer of Valenz. “His superior
capabilities position us well to continue building a strong foundation in claim operations as our member
base grows, and his philosophy of servant leadership aligns perfectly with the collaborative Valenz
culture. We are thrilled he is joining the team.” 

Most recently, Paolacci was Senior Vice President, Managed Care for Sedgwick, with responsibility for
standalone managed care cost containment divisions including medical bill review, provider networks
and client services. He also has held senior leadership positions with York Risk, Avizent Risk, and the
Frank Gates Service Company. 

Paolacci earned his master’s degree in Business Administration at Franklin University in Columbus,
Ohio, He lives in Granville, Ohio.

“I’m honored to have the opportunity to be part of such an energetic, collaborative company that is
driving true innovation in the market,” Paolacci said. “As we anticipate the needs of our self-funded
customers and continue building the next generation claim organization to serve an ever-evolving
healthcare industry, I look forward to advancing the business operations and Valenz vision for smarter,
better, faster healthcare.”

About Valenz 

Vālenz® simplifies the complexities of self-insurance for employers through a steadfast commitment to
data transparency and decision enablement. To balance the relationship between healthcare quality,
advocacy and cost, the Valenz approach aligns the member, provider and payer. We deliver this synergy
through a strong foundation with deep roots in clinical and member advocacy, alongside decades-long
expertise in claim reimbursement and payment validity, integrity and accuracy. By establishing “true
transparency” and offering data-driven solutions that improve cost, quality and outcomes for you and
your members, Valenz engages early and often for smarter, better, faster healthcare. Valenz is backed
by Great Point Partners. Visit valenzhealth.com. 

Top

Industry Veteran Doug Markham Joins The IMA Group as Chief Strategy Officer

MyHealthGuide Source: The IMA Group, 5/12/2022

Tarrytown, NY –– Doug Markham, a healthcare and managed care industry veteran with more than 25
years’ experience, has joined The IMA Group (IMA) as Chief Strategy Officer. IMA is one of the nation’s
leading providers of medical and psychological evaluations, as well as clinical research, working with
employers, insurance carriers, TPAs, and government agencies nationwide. 

Doug Markham
Chief Strategy Officer

The IMA Group

“One of the most important things we can do as an organization is to help people get back to productivity
and their daily lives,” said Mark Weinberger, PhD, MPH, President of IMA. “Doug shares our passion
and commitment. His leadership and experience will help our company continue to grow and meet the
needs of our constituents.”

Markham has an extensive background in healthcare, insurance, claims, and managed care services.
Prior to joining IMA, he held executive leadership positions with a number of industry-leading
organizations, including York Risk Services, CareWorks Managed Care Services, and Concentra. At
IMA, he is responsible for setting strategic and tactical direction as well as improving key business
processes.

“I look forward to working with the entire IMA team as we continue to fulfill our mission of service,” said
Markham. “IMA’s innovative approach, its ability to be nimble and flexible, especially in times of great
change, is commendable. Our recent rapid pivot to provide telehealth capabilities and employer
screenings for COVID-19 are just a few examples of how the company continuously works to meet the
needs of clients.”

Markham holds a Bachelor of Science degree in Mathematics from Vanderbilt University and resides in
Nashville, TN.

About The IMA Group

For over 30 years, The IMA Group, headquartered in Tarrytown, New York and with offices nationwide,
has been dedicated to helping people get back to work and resume productivity. Over the past 10 years,
IMA has conducted more than three million evaluations nationwide, utilizing thousands of providers
based both at IMA’s 80+ offices as well as independent locations. As part of the company’s response to
the national health emergency for COVID-19, IMA has also deployed the capability to perform
evaluations via a secure, HIPAA-compliant telehealth platform. Additionally, IMA now performs both
COVID-19 testing and temperature screenings for all types of employers. Visit theimagroup.com.

Top

Lauren Woods Appointed Chief Marketing Officer C&F Accident & Health Division

MyHealthGuide Source: C&F Accident & Health Division, 5/16/2022 

EATONTOWN, NJ — Lauren Woods, who has had responsibility for A&H’s Marketing &
Communications, Business Development and Direct Employer Stop Loss Sales for many years,
expanded responsibility in 2018 when the C&F Corporate Communications team was aligned to A&H
under her leadership. 

Lauren Woods
Chief Marketing Officer

C&F Accident & Health Division

A veteran officer, Woods joined A&H in 2006, and her significant contributions have been key to the
successful and profitable growth of A&H.

“I am extremely proud of the depth and breadth of Lauren’s work over the past 16 years,” said Gary
McGeddy, President of C&F A&H. “She is exceptionally adept at generating new business and
cultivating meaningful relationships with our business partners, and she has become the face of A&H
throughout the industry. When it comes to strategic marketing, there is no smarter road ahead than the
one Lauren will forge with her dedicated team.”

Woods has adapted cross-marketing opportunities she initiated among A&H’s profit centers to the entire
C&F organization in addition to its sister Fairfax Financial companies. She and her team work closely
with all divisions and the executive leadership to ensure that the C&F brand represents innovation,
credibility and trustworthiness in the market. In 2020, she established a Marketing Guild bringing
together marketing and business development representatives from across C&F. This Guild is providing
significant support for the company’s 200th anniversary activities, which began rolling out in January of
this year. 

“Our guilds represent important connections across divisions and functional areas. Lauren has led this
initiative for Marketing, helping all of C&F focus on what more we can do for  our clients,” said Marc
Adee, C&F CEO.

Outside of her daily responsibilities, Woods is an Executive Board member and past president of the
Inter-Company Marketing Group where she chairs numerous committees and working groups. She also
serves on the Board of Knock Cancer Overboard and is a member of the Association of Professional
Insurance Women and the Self Insurance Industry Association.

About Crum & Forster

Crum & Forster is a leading national property, casualty and accident & health insurer, wholly owned by
Fairfax Financial Holdings Limited (www.fairfax.ca), providing specialty insurance products through its
admitted and surplus lines insurance companies.

C&F is rated “A” (Excellent) by A.M. Best (2021). The C&F logo, C&F and Crum & Forster are registered
trademarks of United States Fire Insurance Company. To learn more, follow us on Twitter and LinkedIn. 
Contact Michelle Tavora, AVP C&F Accident & Health Communications, at michelle.tavora@cfins.com
and visit cfins.com.

Top

James Donnelly joins Lockton Re’s Accident, Health & Life segment as client base expands

MyHealthGuide Source: Isabella Gaster, 5/18/2022

Lockton Re is pleased to announce that James Donnelly has joined as a Senior Broker in its’ Accident,
Health & Life Segment. 

James Donnelly
Senior Broker

Lockton Accident, Health & Life Segment

Rob Kreager, Accident, Health & Life Leader, Lockton Re, said, “I am thrilled to have James join
Lockton Re’s Accident Health and Life team. He brings tremendous energy as well as unique product
expertise within the medical reinsurance space. I look forward to having James be a cornerstone of our
team’s rapid success in one of the fastest growing industry segments.”

James has relevant experience in both broking and underwriting, giving him a fully rounded perspective
on the needs of clients and market dynamics. He was most recently part of the Life, Accident & Health
team at Guy Carpenter and has also spent time at Aon as an Associate Director. Previous to that he
spent time at Euler Hermes and IHC Risk Solutions in underwriter roles. James will be based in New
York working across the whole of North America as well working with global clients and opportunities.

Nick Durant, North America CEO, Lockton Re concludes, “Rob has made great inroads into this market
since we launched this segment at the start of the year and James will be a great addition to this growing
capability. As we continue to grow in North America, the caliber and energy of our collaborative team
gives me real pride and I know is delivering great service and expertise to our client base. James is
another outstanding hire who shares the drive and determination that is making Lockton Re stand out
from the competition. I look forward to working with him and welcoming him to the business.”
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Market Trends Studies, Books & Opinions

Prices Paid to Hospitals by Self-funded Health Plans and Others

MyHealthGuide Source: Christopher M. Whaley, Brian Briscombe, Rose Kerber, Brenna O'Neill,
Aaron Kofner, RAND Corporation, Rand Research Report (full text),  5/17/2022 

Editor's Note: This article is useful for self-funded health plans that use Reference Based Pricing (BRP)
based on percentage of Medicare.

Approximately 160 million Americans receive health insurance coverage through an employer or a union.
Self-funded employers typically rely on insurance carriers and third-party administrators to negotiate
prices and manage benefits but often have little insight into the prices negotiated on their behalf.
However, price transparency has not been traditionally available in a manner that allows employers and
health care purchasers to easily compare prices between hospitals and other providers. 
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Because employer-sponsored spending comes from employee wages and benefits, employers have a
fiduciary responsibility to administer benefits in the interest of participants. The lack of transparency of
prices in the health care market limits the ability of employers to knowledgeably develop or implement
benefit design decisions. 

This study uses medical claims data from a large population of privately insured individuals, including
hospitals and other facilities from across the United States, and allows an easy comparison of hospital
prices using a single metric. An important innovation of this study is that our data use agreements allow
reporting on prices paid to hospitals and hospital systems (hospitals under joint ownership) identified by
name.

Key Findings

Some states (Hawaii, Arkansas, and Washington) had relative prices below 175 percent of
Medicare prices, while other states (Florida, West Virginia, and South Carolina) had relative
prices that were at or above 310 percent of Medicare prices.

In 2020, across all hospital inpatient and outpatient services (including both facility and related
professional charges), employers and private insurers paid 224 percent of what Medicare would
have paid for the same services at the same facilities.

The 224 percent total for 2020 is a reduction from the 247 percent figure reported for 2018 in the
previous study owing to an increase in the volume of claims from states with prices below the
previous mean price.

Among the common data contributors in this round and the previous round, 2020 prices
averaged 252 percent of Medicare, which is similar to the 247 percent relative price reported in
the previous round for 2018.

Prices for common outpatient services performed in ambulatory surgery centers (ASCs)
averaged 162 percent of Medicare payments, but if paid using Medicare, payment rates for
hospital outpatient departments (HOPDs) would have averaged 117 percent of Medicare.

Although relative prices are lower for ASC claims priced according to HOPD rules, HOPD prices
are higher than ASC prices.

Very little variation in prices is explained by each hospital's share of patients covered by
Medicare or Medicaid; a larger portion of price variation is explained by hospital market power.

Prices for COVID-19 hospitalization were similar to prices for overall inpatient admissions and
averaged 241 percent of Medicare.
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Legal News

Colorado Supreme Court Protects Patient, RBP Structure in Hospital Billing Case

MyHealthGuide Source: Self-Insurance Institute of America, Inc., 5/18/2022

The Colorado Supreme Court unanimously ruled in favor of an appeals case, French v. Centura Health,
supported by the Self-Insurance Institute of America, Inc. (SIIA), in which the court found that a patient
could not have consented to pay the listed chargemaster price for surgical treatment. SIIA’s amicus brief
can be accessed here. This is the latest litigation activity in SIIA’s ongoing legal defense campaign to
protect and promote the self-insurance/captive insurance marketplace. 

After successfully petitioning the Colorado Supreme Court to hear the case last year, SIIA joined the
Colorado appeal of a patient, Ms. French, who was sued by a hospital that had initially given her an
estimate of $1,336.90 for a necessary back surgery, only to later bill her $303,709.48, asserting that she
had agreed to pay “all charges” billed by the hospital. Ms. French’s employer-provided self-insurance
plan used reference-based pricing and paid $73,597.35, but the hospital sued Ms. French for the
difference. 

In its unanimous decision, which can be found here, the Court reversed the court of appeals and found
that medical service providers are not entitled to a special rule of contract interpretation, holding that
because Ms. French had not even known about the chargemaster before her surgery, let alone agreed to
pay the chargemaster rates, the service agreement did not incorporate the chargemaster. As stated in
the Court’s opinion, "… as courts and commentators have observed, hospital chargemasters have
become increasingly arbitrary and, over time, have lost any direct connection to hospitals’ actual costs,
reflecting, instead, inflated rates set to produce a targeted amount of profit for the hospitals after
factoring in discounts negotiated with private and governmental insurers." 

SIIA believes this decision is the right result for patient protection, reversing a ruling that would have
made it more difficult for Colorado employers and employees to benefit from the cost savings and
consumer choice created by reference-based pricing. SIIA strongly supports efforts to promote and
preserve employer access to a range of innovative and effective health coverage options, and believes
this decision will be a persuasive precedent as additional state courts consider related cases and issues. 

For additional information and questions on this case, please contact Ryan Work, SIIA Vice President of
Government Relations, at rwork@siia.org.

About SIIA

The Self-Insurance Institute of America, Inc. (SIIA) is a member-based association dedicated to
protecting and promoting the business interests of companies involved in the self-insurance and captive
insurance industry. Members include, self-insurance entities, TPAs, Captive Managers, Excess/Stop-
Loss Carriers and other industry service providers. Visit siia.org.
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Medical News

Elevated Levels of High-Density Lipoprotein (HDL) Cholesterol Linked to Greater Cardiovascular
Mortality

MyHealthGuide Source: Chang Liu, MPH; Devinder Dhindsa, MD; Zakaria Almuwaqqat, MD, MPH; et
al. JAMA Network, 5/18/2022

Editor's Note: High-Density Lipoprotein (HDL) is the "good" cholesterol.  Low-Density Lipoprotein (LDL)
is the "bad" cholesterol.  Generally, increased HDL level is good because it serves as an abrasive
smoothing the vascular walls repaired by LDL.  However, this study indicates there can be too much of a
"good" thing.

In this study of 14 478 participants with Coronary Artery Disease (CAD) enrolled in the UK Biobank
(UKB) and 5467 participants in the Emory Cardiovascular Biobank (EmCAB), individuals in the UKB with
HDL-C levels greater than 80 mg/dL had a 96% higher risk of all-cause mortality and a 71% higher risk
of cardiovascular mortality after adjustment for covariates, compared with those with HDL-C levels in the
range of 40 to 60 mg/dL. These findings were replicated in patients with CAD in the EmCAB.

This prospective, multicenter, cohort study, conducted from 2006 to present in the UK and from 2003 to
present in Atlanta, Georgia, recruited patients with CAD from the UK Biobank (UKB) and the Emory
Cardiovascular Biobank (EmCAB), respectively. Patients without confirmed CAD were excluded from the
study. Data analyses were conducted from May 10, 2020, to April 28, 2021.

Study findings

A total of 14 478 participants (mean [SD] age, 62.1 [5.8] years; 11 034 men [76.2%]) from the
UKB and 5467 participants (mean [SD] age, 63.8 [12.3] years; 3632 men [66.4%]) from the
EmCAB were included in the study.

Over a median follow-up of 8.9 (IQR, 8.0-9.7) years in the UKB and 6.7 (IQR, 4.0-10.8) years in
the EmCAB, a U-shaped association with outcomes was observed with higher risk in those with
both low and very high HDL-C levels compared with those with midrange values.

Very high HDL-C levels (>80 mg/dL) were associated with increased risk of all-cause death
(hazard ratio [HR], 1.96; 95% CI, 1.42-2.71; P < .001) and cardiovascular death (HR, 1.71; 95%
CI, 1.09-2.68; P = .02) compared with those with HDL-C levels in the range of 40 to 60 mg/dL in
the UKB after adjustment for confounding factors.

Sensitivity analyses demonstrated that the risk of all-cause mortality in the very high HDL-C
group was higher among men than women in the UKB (HR, 2.63; 95% CI, 1.75-3.95; P < .001 vs
HR, 1.39; 95% CI, 0.82-2.35; P = .23).

Results of this cohort study suggest that very high HDL-C levels are paradoxically associated with higher
mortality risk in individuals with CAD. 
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Recurring Resources

Medical Stop-Loss Providers Ranked by 2020 Annual Premium - Over $25.6 Billion

MyHealthGuide Source: MyHealthGuide, 9/18/2021

The Medical Stop-Loss Provider Ranking has been updated based on 2020 Annual Premium. In
addition, Rankings from prior years are incorporated into a single table. Click below to view full listing
with premium: The Medical Stop-Loss Provider Ranking.

The top 89 stop loss providers are ranked.

The Medical Stop-Loss Provider Ranking table data reflect Direct Earned Premium from the
"Accident and Health Policy Experience Exhibit" ("Supplemental Pages, Insurance Expense
Exhibit” section) of publicly available Statutory Reports filed annually by each insurance carrier.

Stop Loss Premium Growth

Stop Loss premium based on 2020 annual premium is $25,645,704 (thousands), a 69% over 2016
annual premium of $15,004,224 (thousands) for a compounded annual rate of 14.0%. Stop Loss
premium totals by year:

2020 - $25,645,704 (thousands)

2019 - $23,588,932

2018 - $19,849,233

2017 - $16,451,079

2016 - $15,004,224

Top 10 and 20 Percent of Total 2020 Market

Top 10 stop loss providers ($17.3 Billion) compose 67.4 % of the total market ($25.6 Billion)

Top 20 stop loss providers ($21.5 Billion) compose 83.8 % of the total market ($25.6 Billion)

Top 20 and Ranking Changes 

The top 20 stop loss providers based on 2020 annual premium:

1. Cigna

2. UnitedHealth Group

3. Sun Life Financial

4. CVS Health Corp

5. Anthem

6. Tokio Marine HCC

7. HCSC

8. Voya Financial Inc.

9. Symetra

10. HM Insurance

11. Humana

12. Companion Life/Blue Cross Blue Shield of SC

13. Swiss Re

14. QBE

15. Fairfax Financial (CF Ins)

16. Western & Southern Financial

17. W. R. Berkley Corp.

18. Blue Cross Blue Shield of MI

19. Allstate Corp (acquired National General 1/2021)

20. Nationwide

In the new 2020 ranking compared to 2019, there were

14 providers that did not change their ranking position,

55 providers moved up in the ranking,

20 providers moved down in the ranking,

12 providers are new the ranking, and

3 providers dropped out of the ranking.
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Upcoming Conferences

May 24, 2022 - Webinar - 1 PM Eastern
Fiduciary Liability & The No Surprises Act presented by The Phia Group.  The No Surprises Act
continues to evolve, creating additional obligations for plan administrators and those that serve them. At
the same time, the courts are determining that good faith errors made by administrators may still
constitute fiduciary breaches. These trends are on a crash course. Don’t get caught in the crossfire; dial
in for The Phia Group’s next complimentary webinar. The team will engage in a candid roundtable
discussion; providing both guidance and real case studies regarding the NSA, requirements, and best
practices for dealing with balance bills… all while avoiding administrative errors that could result in
serious penalties.  Registration Link  

May 24 - June 14, 2022 - Every Tuesday at 1 pm ET
Self-Funding Shark Tank - Epic Season 2 presented by WellNet.  Hello Sharks. 5 unique live episodes.
Hundreds of executives & advisors. 1 pitch.  WellNet's Self-Funding Shark Tank brings together key
industry players for a real simulation of CEO intrigue (or pushback), healthcare education & advisor
strategies. In this social experiment, CEOs enter the tank without any prior pitch or material. Our job is to
educate them on the self-funded journey for their company & people. Are they in or out? Find out why.
Information and Registration.

May 31, 2022 - 10:00 am PT
(FREE CE Course) Consolidated Appropriations Act of 2021: The No Surprises Act & ERISA’s Broker
Compensation Disclosure Rules presented by 6 Degrees Health. This 2-hour credit course provides
instruction on several issues arising under the Consolidated Appropriations Act of 2021, which was
primarily enacted to provide COVID-19 pandemic relief but also contains the No Surprises Act (the “Act”)
and provisions to heighten the compensation disclosure requirements for employee benefits service
providers. Under the Act, providers are prohibited from balance billing members for emergency services,
services provided by in-network facilities at out of network facilities and out of network air ambulance
bills. Instead, providers are only entitled to the Qualifying Payment Amount (QPA) for those services. In
the event the QPA is disputed by the plan and the provider, Independent Dispute Resolution (IDR) is
required. Additionally, the legislation extended the service provider ERISA compensation disclosure
requirements that apply to retirement plans to health and welfare plans.  Instructor: Bonita L. Hatchett-
Bodle, General Counsel of 6 Degrees Health. Click Here to view Approved CE States and Register

June 7-9, 2022
The Direct Primary Care Innovation Conference presented LIVE by Hint. The industry's first big DPC
event of the year! Attend to elevate your innovative DPC practice, gather insights, foster relationships
and learn about new technology to achieve better outcomes for our industry. Join hundreds of DPC
innovators and clinicians at Hint Summit 2022! Denver, CO.  Information and Registration.

June 13-16, 2022
The Cognizant Virtual Healthcare Conference titled, "The path to transformation starts here" offers our
clients, partners and leaders from across the industry to the opportunity to hear from nationally
recognized speakers, participate in over 130 industry-specific sessions, learn about our industry-leading
products and solutions and meet with our experts. Information and Registration

June 15-16, 2022
AMS Virtual Conference. Don't miss our extraordinary Keynote Speakers! On day one, AMS' very own
Dr. Stacy Borans, Founder & Chief Medical Officer, will present on topics sent in by Predict Suite
members. This is a cannot miss session! On day two, Marshall Allen author of “Never Pay the First Bill:
And Other Ways to Fight the Health Care System and Win”, will give the secret to reducing healthcare
costs.  “We are once again excited about the value we can offer our Predict Suite member community
and the healthcare industry through innovative online programming.” said Stephanie Belschner, VP of
Client Relations at AMS. “The virtual conference affords an opportunity to connect and engage with one
another while providing comprehensive business intelligence.” Information and Registration

June 23-24, 2022
2022 Onsite Employee Health Clinics Forum.  Leading Strategies to Build & Expand Worksite Clinics:
Reduce Medical Expenses, Ensure/Maintain a Competitive Benefits Strategy and Achieve a High-
Performing & Healthy Workforce. The Drake Hotel • Chicago, IL.  Information and Registration.

June 28, 2022 - 10 am PT 
COBRA and the FMLA: What you need to know presented by 6 Degrees Health.  This 2 hour credit
course provides instruction on the Consolidated Omnibus Budget Reconciliation Act of 1985 (“COBRA”)
that requires sponsors of most group health plans to offer employees and their families the opportunity to
receive continued health coverage after termination of employee. Link to the CE Course posting and
registration.

July 18-19, 2022 - In person
HCAA's TPA Summit 2022 presented by Health Care Administrators Association, Hyatt Regency St.
Louis at The Arch, St. Louis, MO. Register for TPA Summit 2022 

August 24-26, 2022
2022 MASI Annual Fall Conference presented by Mississippi Association of Self-Insurers.  We are
pleased to open a call for proposals for presentations at the 2022 MASI Annual Fall Conference. If you
have a proposal for an educational session, or if you have a topic you would like presented at the 2022
Fall Conference, please contact Wendy Powell at wendyp@masiweb.org. The deadline to submit ideas
is Monday, January 3, 2022. The planning committee will consider all ideas and will use these to form the
agenda for the 2022 Annual MASI Fall Conference! Beau Rivage Resort and Casino, Biloxi, MS. 
Registration.

September 8-9, 2022
NAWHC 10th Annual Forum: Creating and Expanding Worksite Health Clinics presented by the National
Association of Worksite Health Centers.  Topics: The direction of employer centers in post-COVID-19
world; Planning and design of worksite health centers; Operations, staffing and management of worksite
health centers; Legal and regulatory aspects of worksite health centers; The impact of COVID-19 on
center services; Measuring the health center performance; Increasing utilization and engagement;
Pharmacy services; and Digital services. DoubleTree by Hilton Hotel in downtown Nashville. Registration
Member Price – $150.00, Regular Price – $300.00. Information and registration. 

September 13, 2022
D.W. Van Dyke & Co 26th Annual Golf Outing to benefit the Robert A. Welke Cancer Research
Foundation. Country Club of Darien, 300 Mansfield Ave., Darien, CT 06820. To join, please email
Elizabeth Pilgrim at epilgram@dwvd.com.

September 19-20, 2022
SPBA 2022 Fall Meeting presented by Society of Professional Benefit Administrators.  Hyatt Regency
San Antonio Riverwalk in San Antonio, Texas. Topics include: MHPAEA NQTL Audits; Latest Regulatory
and Legislative Insights; Managing Risk and Ensuring Security & Privacy Protocols; The Great Revision
– How the new way of working can unleash a tsunami of creativity and innovation for business, and there
is so much more. Join us virtually for great learning opportunities or join us in-person for the learning
opportunities plus the opportunity to connect with others and share great ideas and opportunities. Please
email SPBA at Info@spbatpa.org for more information. (This event is open to members only).

October 9-11, 2022
SIIA National Conference & Expo presented by The Self-Insurance Institute of America (SIIA). The
world’s largest self-insurance/captive insurance industry event will be back with its traditional, fully in-
person format. JW Marriott Desert Ridge Resort & Spa, Phoenix, AZ. Registration.

October 25-28, 2022
WLT Software Announces 2022 Annual Client Conference: Havana Nights.   WLT looks forward to
hosting Clients, Partners, and Sponsors during four days of education, networking, and Havana Fun! Our
conference is the perfect opportunity to gather together to share all the new capabilities and
functionalities of our systems, attend system training, one-on-one sessions, meet with WLT Software
staff and partners, and provide feedback during the Client Roundtable.  Sponsorship opportunities are
available. For more information or to register, contact Joe Torina at jtorina@wltsoftware.com or 727-282-
1325.
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July 17-18, 2023 - In person
HCAA's TPA Summit 2023 presented by Health Care Administrators Association.. Hyatt Regency, Dallas,
TX. Information
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Editorial Notes, Disclaimers & Disclosures

Articles are edited for length and clarity.

Articles are selected based on relevance and diversity.

No content in this Newsletter should be construed as legal advice. All legal questions should be
directed to your own personal or corporate legal resource.

Internet links are tested at the time of publication. However, links change or expire often.

Articles do not necessarily reflect views held by the Publisher.

Should you stop receiving the Newsletter, here are some items to check: Is the Newsletter email
in your junk or spam folder?
• Have your IT team "whitelist" sender (Clevenger@MyHealthGuide.com)
• Provide another email address.
• Access the Newsletter online at www.MyHealthGuide.com/news.htm.

Our email servers inactivate an account (email address) after three successive failed attempts to deliver
the Newsletter. Failures to deliver occur when your email server "bounces" our Newsletter because your
server views our email as spam because of anatomical terms often referenced in our "Medical News"
section and for other reasons. 
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