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President’s Message
By Joanie Verinder, HCAA President

Wow! What an Executive Forum! We were honored to have nearly 450 people join
us at Caesars Palace February 4th-6th for our Executive Forum.
Dr. Zubin “ZDoggMD” Damania kicked us off with real talk, inspiration, music and
humor; Sal Nuzzo and Dr. Lee Gross combined insights into Washington and
market based Direct Primary Care solutions; Molly Moore introduced us to ways
blockchain is and can be used in healthcare; Dave Chase challenged the audience
with how our industry can help repair the dysfunctional healthcare system;
Bret Hood, a former Special Agent with the FBI, presented ethics that was fun,
entertaining and meaningful; Paul Gallese blew our minds with the-future-is-here
type technology that we will need to cope with to succeed; and Ted Lavender
shared an attorney’s perspective on 10 years of Metric/Referenced Based Pricing.
A special shout out to Paul Gallese, Ron Walter and Steve Rasnick who pinch-hitted a session when our
scheduled speaker had travel issues. True example of what we TPAs do best – improvise on the fly! Ernie
Clevenger was our “Host with the Most” and we couldn’t be more appreciative of his talent, time and
willingness to share with us.
Our theme of “The New Reality: We are ALL Self-Funded Now” was demonstrated in spades. Thank you,
again, to all of our wonderful sponsors. We couldn’t host a powerful conference without you. Please visit
the conference website at HCAA.org to see the sponsors. Give them a special “Thank you!” for supporting
the organization.
I want to personally thank our attendees. Through your generosity we were able to make a donation
to Team Rubicon for $12,105. I’m sure they are using some of that to help our brothers and sisters in
Nebraska and Iowa suffering with the flooding.
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As the clocks have sprung forward and we have an extra hour of daylight, HCAA is hard at work planning
our TPA Summit, July 15th-17th in Dallas where we will be “Designing The Future of Self-Funding.”
Hopefully, we have created FOMO (Fear Of Missing Out) and you are already making plans to join us. Stay
tuned and on the lookout for our agenda and registration information. We have a special keynote that
will be in sync with our annual “Jersey Day.”
Y’all Come!!
Fun Fact: The frozen margarita machine was invented in Dallas. Don’t let Dallas’ July heat scare you –
there’s a margarita for that! :)

TPA Summit 2019 Registration Opens
on HCAA’s Website April 1!

Mark Your Calendars Now to Join Us July 15-17, 2019! HCAA’s premiere summer event is
coming to Dallas, Texas! Registration opens April 1 for the 2019 TPA Summit!
This year’s TPA Summit will offer attendees a myriad of insightful information to ready our
industry for the demands of tomorrow. Join hundreds of your fellow self-funded industry
professionals at this important event. Stay tuned for next month for all the details on this can’tmiss-event!
For the first time, HCAA has opened this event up to non-member TPA organizations. So help
us get the word out to non-member TPAs that we hope that they will join us as well, July 15-17,
2019 as we look at “Designing the Future of Self Funding.”
Look for Registration to open on our website starting April 1st!
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New Association Health Plans
Microlearning Course Now Available

Everyone is talking about them. What are Association Health Plans (AHPs)? How do
you set one up? What are the laws that govern them? Can anyone participate in them?
We have your answers!
Comprehensive and insightful, this advanced course covers every aspect that experienced
life and health insurance brokers and producers, underwriters, actuaries, TPAs, attorneys,
accountants and employee benefit specialists and other self-funding industry professionals need
to consider when proposing to develop an Association Health Plan. Written by industry expert,
Lawrence Thompson, you will find out what you need to know to stay current with developments
in this important area of health care. From the comfort of your own home, you’ll learn more
about the importance of AHPs and the impact of the Presidential Executive Order authorizing
their development.
Find out more and sign up today!
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Executive Forum 2019 Breaks Records

You all have done it again! The 2019 HCAA Executive Forum was our largest event ever! Nearly
450 attendees joined us at Caesars Palace in Las Vegas for two days packed with educational
sessions exploring pressing issues impacting the self-funding industry. Many thanks to all our
attendees, sponsors, speakers and members who helped make this event the tremendous
success that it was! We couldn’t do it without you all and we look forward to seeing you at
Executive Forum 2020! We’ll be sharing more details in the coming months, so stay tuned!
A few of the many highlights of Executive Forum 2019 included:
Through an engaging mix of song, humor, and creative
storytelling, ZDogg, MD (Dr. Zubin Damania),
Dr. Damania started off the first day’s keynote by
examining the challenges of delivering compassionate
care in our dysfunctional healthcare system while
proposing collaborative ways
to revitalize it.

At Executive Forum our attendees and HCAA donated
$12,105 to our designated conference charity, Team
Rubicon. Our thanks to everyone for giving to this very
worthy charity!
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Donna Hartley enlightened the Emerging Leaders
Academy attendees on how to “Fire Up Your Speaking” on
Wednesday.

Our Emerging Leaders Academy graduating class stopped
their celebration momentarily to pose
for a picture.

Our record-breaking gathering of nearly 450 attendees
were engaged with the incredible line-up of speakers.

See more of the photo highlights from this and other
previous year’s events on our website.
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Straight Talk from Dave Chase
at the HCAA Executive Forum

If you’ve never had a chance to hear Dave Chase speak, you need to find an opportunity to hear
him offer some really important perspectives on where we are as a healthcare industry. For
those not familiar with Dave Chase, you can learn more about him and his work on the Health
Rosetta and his book “A Citizen Leader’s Guide to Restoring the American Dream: Rebuilding
Hope, Health, & Well-being in Our Communities.” Dave Chase frankly says what many know
about healthcare, but are afraid to say out loud.
To read the full article, visit Health IT Today.

HR360 at Your Fingertips

HR360 is an online resource that provides a Compliance and HR Library, set of
Tools, Forms, and Training resources that are unsurpassed – all included as part of
your membership in HCAA. Not sure what HR360 is all about? Click here for the
HR Library Tour for HCAA Members
We encourage all our members to take advantage of this valuable asset to help your business.
For a personalized login, please contact our HCAA office at 888-637-1605 ext 103 or
hcaainfo@hcaa.org.
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Videos from Executive Forum

We had the pleasure of talking with several of our speakers, sponsors and members during
Executive Forum 2019 about the event and their perspectives. Here are several key ones.
Check out the HCAA YouTube page for all the latest.

Executive Forum Paves the Way for TPA Summit:
Designing the Future of Self Funding
Joanie Verinder, HCAA Board President and executive at
Group & Pension Administrators, Inc.

How Direct Primary Care Can Help to Lower Health Care Costs
Sal Nuzzo, Vice President of Policy of the James Madison Institute
shares insights on his Executive Forum 19 session.
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New CSFS Designees
Congratulations to the latest round-up of dedicated individuals
who have shown a commitment to serving self-funded
health care plans!
Nicolas Andre
Bradley Allen Bender
Sarah Biank
David J. Cardie
Stewart Cockrell
Alejandro Diaz
Deanna Lynn Green
Ronald Hicks
Alexander Jared Kinghorn
Austin Matyas
Russell Arthur Millison
Brittney Elizabeth Noel

Sara K. Ostrum
Brian Power
Caryn Rasnick
Joshua Ridgeway
Shari A. Spaet
Cassandra May Van Dyke
Kenneth Wade
Brandon Walter
Ronald Lee Walter
Victoria Rose Walters
Victoria Jeanne Weise

Thank You to Our 2019 Annual
and Executive Forum Sponsors
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Catch Up with HCAA on Social Media!

Here’s a brief highlight of a few top posts from this past quarter! Don’t miss out on the ongoing
insights we share on Twitter and LinkedIn by following our accounts!

Get Social with HCAA!

HCAA First Quarter Newsletter, 2019

