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President’s Farewell Message
By Steve Rasnick, HCAA President
I love to write these articles for our publications. It’s been really easy. All I do
is brag about our many HCAA accomplishments over the past two years, and
there have been many. I will talk about some of them later, but first, let me set
the record straight. When someone my age writes a farewell message, it may
have several different meanings. To put this into context, all I mean is that my
term as HCAA President officially ends 7/1/2018. I can assure you that when
I awake on 7/1/2018, I will read the obituary and if I don’t see my name I will
eagerly go on with the rest of my day as Immediate Past President!
I was lucky to inherit the Presidency from Julie Wohlstein, who had done a
great job. However, as good as she was as President, her legacy for HCAA
will be the work that she has done as the Immediate Past President, creating
and mentoring the Emerging Leaders Program. They say that imitation is
the greatest form of flattery, and Julie’s success is the main reason that SIIA,
NAHU and SPBA have all started to develop similar programs. They are more
than two years behind us, and I can assure you that HCAA and Julie have no
intention of slowing down.
The goals I set for myself as President were the following:
•

•

Improve the overall quality of HCAA Conferences and make certain that there was enough real
content and diversity that all attendees heard one or more great ideas that they could take back
to their business and improve their service to their customers, both internal and external. Our
attendance has been record-breaking, but you need to let HCAA know whether or not we have
achieved this goal and continue to exceed your expectations. Please communicate.
Create a Vendor Partner conference environment that enhanced their ROI and made HCAA
conferences their favorite. This is still a work in progress, but rest assured that we understand that
as partners, we have a continuing obligation to meet and exceed your expectations.
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•
•

Grow the HCAA membership so that we could afford to provide world class conferences with very
special speakers. As Past President, I assure you that this will continue to be my number one priority.
To foster a spirit of cooperation at HCAA that encouraged more interaction with SPBA and SIIA on a
collaborative basis, for the benefit of our industry. Not due to any fault of HCAA, this has not been
accomplished, but we will keep on trying. Isn’t it a waste of valuable industry resources for HCAA,
SIIA and SPBA to have an Emerging Leaders Program and a Self-Funding Certification program, when
HCAA started theirs several years before the others? We all have to set egos aside and overcome the
“not invented here” problem and begin to work more closely together!

Like almost every year for the past 50, the future will present opportunities that are packaged as
challenges. Rest assured that HCAA stands ready to help our industry deal with the challenges and take
advantage of the opportunities. The future is very promising!
It has been a privilege to have been your President these past two years. Thanks to all of you that helped
make HCAA great. If we all pull in the same direction, we can accomplish some very special things and the
future is unlimited!

TPA Summit 2018 is Right
Around the Corner

If you haven’t yet made your plans to join us in Minneapolis for what is sure to be an inspiring gathering
of TPA organizations and executives, what are you waiting for? NOW is the time to join TPA colleagues as
they look to better themselves and their businesses by attending THE industry event focused on diving
into the prime topics in today’s self-funding industry. Our hotel block is more than 92% sold out, so
hurry before registration and the hotel block closes! Be the one in the know, and join us July 16-18 for an
incredible event you will not want to miss. Register today!
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Agenda-at-a-Glance
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Emerging Leaders Take on Minneapolis

Our special breakout session for the Emerging Leaders Program on Tuesday, July 17 will feature
nationally recognized key note speaker Eric Therwanger of ThinkGREAT who will enlighten our attendees
on discovering your greater purpose as a leader, unlocking your potential, and how to set and accomplish
important goals. He will teach everyone leadership strategies and techniques necessary to inspire,
motivate, and influence their teams and co-workers. You don’t want to miss this and more excitement we
have in store!
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Special Discounts

Everyone loves to save money, and HCAA is happy to help our members do just that with two new
programs!
1. Any new TPAs that join HCAA before July 15 will receive a special discounted rate of 50% off the
current regular member registration rate for any of their Emerging Leaders staff that registers for TPA
Summit 2018.
2. Any regular HCAA member* is eligible to receive a recruiting bonus for referring a fellow TPA to join
HCAA as a member in 2018. If the new member TPA also renews for 2019, the referring TPA will
receive an extended full year of HCAA membership for free.
*Does not include HCAA Board members.
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Jersey Day

Back by popular demand! HCAA will host Jersey Day at TPA Summit – Tuesday, July 17.
Dress appropriately for Day 2 (Tuesday) of the Event – it’s “Your Favorite Team’s Jersey Day” or “Your
Favorite T-shirt Day.” On July 17, the full Tuesday of TPA Summit, we’ll be ditching our business attire and
enjoying the day by representing our home teams.
Don’t forget – Pack your colors so you can learn and network in style!!

HCAA Gives Back

Our organization is comprised of so many wonderful members and organizations that value the
charitable contributions we can make and be a part of, any chance they can. We’d like to highlight some
of our current initiatives, and we welcome you all to get involved in any that you have not yet had the
chance to volunteer with.
The official charity of HCAA for 2018 is the Ronald McDonald House Charity (RMHC), which is an amazing
organization that provides a comfortable and caring home-away-from-home that supports keeping
families together and reduces stress during a child’s serious illness. The Upper Midwest branch will
benefit directly from our activities as we’re in Minneapolis.
•
•
•
•

During TPA Summit, our Emerging Leaders program will have a table setup at the conference so
that attendees can learn more information about the charity and monetary donations can be made
through the website.
Sponsors of TPA Summit are providing gifts for a Silent Auction to benefit RMHC. These gifts will be
at the sponsors’ tables for attendees to view and bid on, with the auction ending Tuesday night. All
proceeds from this will go to RMHC.
HCAA will be making a monetary donation to Ronald McDonald House Charity at TPA Summit.
After TPA Summit concludes, we will have a volunteer afternoon at RMHC where we will do some
hands-on work for the charity to benefit the children and their parents. A shuttle and lunch will be
provided for those that sign up.

HCAA and Ronald McDonald House Charity greatly appreciates all your contributions!
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New CSFS Designees
Congratulations to the latest round-up of dedicated individuals who have shown a commitment to
serving self-funded health care plans!
Michael Castro
Anthony Crout
Patrick Digan
Debra Hall
Nickolas Prinzing
Brandon Scarborough
Samantha Shelley
Dina Tank
Derek Villeneuve
Megan Zimmerman

Thank You to Our 2018 Annual and TPA Summit
Sponsors
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Save The Date for
Executive Forum 2019
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Catch Up with HCAA on Social Media!

Here’s a brief highlight of a few top posts from this past quarter! Don’t miss out on the ongoing insights
we share on Twitter and LinkedIn by following our accounts!

Get Social with HCAA!

HCAA Second Quarter Newsletter, 2018

