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Come and enjoy a wonderful evening with your 
HR Tampa colleagues on a Starship Dinner Cruise. 

Located in downtown Tampa, Florida, Star-
Ship Dining Yacht is docked at 603 Chan-
nelside Drive between the Ice Palace Arena 
and the Florida Aquarium next to Channel-
side's shopping and entertainment complex.  
See page 5 for driving directions.
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PROFESSI ONAL HR CERTI FI CATI ON:  
IT’S MORE THAN GOOD PEOPLE SKILLS

By Alisa Goldschmidt

It wasn’t too long ago when we were 
riding high on the technology wave. Let’s 
face it--it was a job seeker’s paradise—
too many jobs and not enough workers. 
Today, workers are struggling to keep 
their jobs, job seekers are finding new 
jobs scarce, and employers are trying 
their best to keep up with the changing 
economy without sacrificing the quality of 
their products and services. 

During these challenging times, an effective HR 
staff must be able to demonstrate more than “good 
people skills.”  “Good people skills” won’t help over-
haul an organization’s compensation structure, 
won’t develop and assess an organization’s training 
program, won’t help an organization be proactive in 
developing a culture free of sexual harassment, and 
won’t develop an OSHA-compliant health safety 
program. 

One way to assess the effectiveness of an HR 
professional is by certification.  An HR department 
whose staff is professionally certified can—and 
should—make a significant contribution to the man-
agement and strategic direction of an organization. 
They can ensure that the organization’s people 
strategy is correctly aligned with its business strat-
egy. 

How do you determine which professional certi-
fication to look for when staffing your HR depart-
ment? The most respected certifications for HR 
professionals are the Professional in Human 

Resources (PHR), Senior Professional in 
Human Resources (SPHR) and Global 
Professional in Human Resources (GPHR) 
from the Human Resource Certification 
Institute (HRCI).  Earning one or more of 
these designations validates that a profes-
sional possesses significant knowledge 
and experience in all areas of HR, includ-
ing strategic management; workforce plan-
ning; human resource development; 
compensation and benefits; employee and 

labor relations, and occupational health, safety and 
security.  Today there are more than 70,000 HR 
professionals certified by HRCI. 

Most HR professionals who take on the chal-
lenge of the PHR, SPHR, and GPHR exams dem-
onstrate more than knowledge. They display a true 
dedication to the HR management profession. They 
show it when they agree to study in excess of 40 
hours and when they arrive at the testing center to 
take the four-hour multiple-choice examination. 
Certificants continue to demonstrate their dedica-
tion to the profession when they maintain their des-
ignation by re-certifying every three years through 
professional development or by retaking the exami-
nation. They are leaders in the HR profession.

Recruiters should take note of the designations 
as well. Although there may not be an abundance of 
jobs available today, the lack of jobs has not eased 
the skills shortage. The lack of a skilled labor pool is 
still a serious long-term issue. Recruiters should 
routinely include “PHR, SPHR or GPHR preferred” 
in advertisements for professional-level HR jobs. 
Recruiters need not worry that adding this prefer-
ence may decrease the applicant pool. In fact, stat-
ing this preference may likely increase the pool of 
qualified candidates for the position and help sepa-
rate the wheat from the chaff.

Many certified professionals are members of 
local chapters of the Society for Human Resource 
Management 
(SHRM). This organi-
zation is an excellent 
source for certified 
HR talent and 
resources. To learn 
more about how pro-
fessional certifica-
tion for HR 
professionals can 
benefit your organi-
zation, please visit 
the HRCI web site at 
www.hrci.org.

Alisa Goldschmidt  is the Market ing Manager for HRCI.

           



 

By William D. Mitchell
LEGI SLATI VE UPDATE

WAGE- HOUR 
REGULATIONS

Senate votes to block 
implementation of new 
wage/hour regulations. 
Shortly after the new 
wage hour regulations 
were finalized the Senate 

voted to block their implementation. The action 
does not invalidate the regulations, the regula-
tions will become effective within 60 days of issu-
ance unless the House and President Bush 
concur with the Senate’s action. 

ARBITRATION
A provision in an arbitration agreement stating 

that an employee was entitled to attorney fees 
only if he or she completely won at arbitration did 
not invalidate the agreement. Although Title VII 
provides that an employee may get attorney fees 

if partially victorious; the employee was unable to 
show that the fee provision would effectively pre-
clude her from enforcing her rights. It was unclear 
whether she would win, and any fee award would 
be subject to judicial review. Summers v. Dillards.

JUDICIAL ESTOPPEL 
An employee’s failure to disclose a pending 

Family Medical Leave Act lawsuit to a bankruptcy 
court precluded her from asserting her claims for 
damages in that lawsuit but she was allowed to 
assert her claims for injunctive relief. In barring a 
portion of her claim the court applied the doctrine 
of judicial estoppel, which precludes a party from 
asserting a claim in one legal proceeding that is 
inconsistent with a claim asserted under oath in a 
prior proceeding. Because only her claim for dam-
ages was relevant to the bankruptcy proceeding 
(which was interested in adding monetary value to 
the bankruptcy estate) she was only barred from 
asserting that claim. Barger v. City of Cartersville.

Welcome New Members 

  For Member information, please log onto our website at www.hrtampa.org.

First Name Last Name Certification/
Designation Company Name Title

Lourdes (Lou) Cortes PHR U S Navy, (Ret)

Elizabeth Walters SendTec, Inc.l Director of Human Resources

Stephanie Koch PHR Tampa Armature Works. HR Manager

Charles Pascual CCP

Debra Sutton SPHR Tampa Bay Water HR Generalist

Beverly Evans SPHR AdvanTech Solutions Human Resource Generalist

John Lowe Hilltop Global Associates President

Lisa Valenti Compass Rose Foundation, Inc. Human Resource Specialist

Crystal Duckworth Student
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Of f icer s

President
Sherry Moore, SPHR/GPHR
(727)953-4037
sherry_m1@verifone.com

President-Elect
Todd York, SPHR
(813)282-8888
toddyork@msn.com

Treasurer
Dannie Perry, PHR
(813)908-0404 ext. 311
Dannie.perry@fly4less.com

Secretary
Kristin, Gwinner, SPHR  
(813)348-2475
kgwinner@earthlink.net

Immediate Past President 
Jeremy Dixon, PHR
(813)623-5777
j.dixon@a1-staffing.com

DI RECTORS

Membership
Charlie Chadbourne, SPHR
(813)307-8015 ext.3101
cchadbou@tampabay.rr.com

Programs
Carol McDaniel  
(813)961-9255
cmdaniels@ta.hodes.com

Hospitality/Registration 
Beverly King
(813)882-6579
bakingone@msn.com

Communications 
Barb Turnage  
(813)887-1518
barbara.turnage@cae.com

Non-Dues Director
Ashley Serge, PHR
(813)903-7858
Ashley.serge@rxworks.net

Legislative
Bill Mitchell  
(813)223-1959
mitchlaw@askmitch.net

Education/Certification 
Lori Barndollar, SPHR
(813)626-4895
lsbarndollar@tomlinstaff-
ing.com

Diversity
Greg Aarons
(813)259-8234
gaarons@tampatrib.com

College Relations
Dana Chatelain, SPHR
(813)258-0293
dchatelain@scicompa-
nies.com

Dir ect ions t o t he St ar ship Cr uise

Fr om I - 275 Nor t h/ Sout h:
Take Downtown Exit 44 (Ashley Drive). Continue on 

Ashley to Whiting Street. Turn left on Whiting. Continue on 
Whiting to Franklin Street. Turn right on Franklin. Continue 
on Franklin to Channelside Drive. Turn left on Channelside 
and continue to parking garage.

From Crosstown Expressway Eastbound:

Take Downtown East Exit 7 (Channelside Drive). Con-
tinue on Channelside to parking 
garage.

Fr om Cr osst own Expr essway 
West bound:

Take Downtown West Exit 9. 
Merge into far left lane of Brorein 
Street. Continue on Brorein to Fran-
klin Street. Continue on Franklin to 
Channelside Drive. Turn left on 
Channelside and continue to park-
ing garage.

Fr om I - 4:  
Take Ybor City Exit 1 (21st 

Street)  to S.R. 60 (Adamo Drive). 
Turn right on S.R. 60 to Channel-

side Drive. Turn left on Channelside to parking garage.

Fr om S. R.  60 (Adamo) West -
bound:

Continue west on Adamo to Chan-
nelside Drive. Turn left on Channelside 
to parking garage.

Fr om S. R.  60 (Kennedy/ J ack-
son) East bound:

Continue east on Kennedy into 
downtown. Turn right on Ashley. Con-
tinue on Ashley to Whiting Street. Turn 
left on Whiting. Continue on Whiting to 
Franklin Street. Turn right on Franklin. 
Continue on Franklin to Channelside 
Drive. Turn left on Channelside and 
continue to parking garage.


