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• Specialized content  and webcasts - previ-
ously ext ra dues

• Now FREE to all SHRM members; opt -in

- Employment ,  Compensat ion and 
Benefits 

- Internat ional HR, HR Consultants, HR 
Met rics 

- HR Technology; High-Tech, Media 
Indust ries

• Interact ive – share informat ion/ best  prac-
t ices

• www.shrm.org/forums

I hope this f inds all of  you safe after our most  
recent  brush with a hurricane.  These past  few 
weeks have been tough on all of  us in terms of pro-
tect ing our families, homes and businesses.  With 
the threat  of Hurricane Ivan headed towards the 
Bay Area, the Board was faced with the dif f icult  
decision of whether to stay the course with the Sep-
tember Expo or look at  rescheduling for a future 
date.  Since three of our speakers were coming in 
from out  of town and we wanted to ensure a f irst -
class event , we chose to err on the side of caut ion 
and reschedule.

Because we had already confirmed our speaker 
for the October Diversity meet ing which is a j oint  
meet ing with SHRMA (Pinellas Chapter),  we decided 
to reschedule for November. Many of the dates were 
already booked so we set t led on Monday, November 
1. While this isn't  our regular meet ing date, we 

The mentor program developed by HRTampa’s 
College Relat ions Commit tee is get t ing ready to kick 
off .   While the of f icial mentor 
relat ionship is one semester at  a 
t ime, the rewards to both the 
mentor and the student  may last  
a lifet ime.  I know even after 20 
years ),  I 
can st ill  hear my f irst  mentor 
talking to me.

Mentoring is a wonderful way 
to give back to our HR Profession and our community.  
HRCI recognizes the value of mentoring budding HR 
professionals.  Choosing to be a mentor will earn you 
five recertification credits per year, a maximum of ten 
credits per recertification period.  Make a difference, 
choose to get involved; the rewards will be ten-fold.



 

1. If a company offers bible study accommodat ion 
to one denominat ion it  should offer them to 
other denominat ions.

2. Ant i-harassment  policies should include religious 
harassment . 

3. Do not  ignore complaints based on religious 
act ivit ies.

SendTec, Inc.

Stephanie Tampa Armature Works
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“HOW ABOUT THOSE NEW SHRM 
FORUMS?!”

Have you checked out  the new Forums on the 
SHRM website?? You can click on the channel on 
the left  side of the home page marked Forums. 
This wil l take you to the Forums home page. 
From there, you will f ind a select ion of forums 
to choose from.

The Forums are new resources at  SHRM for 
informat ion and networking. They provide news, 
research, interact ive dialogue, member infor-
mat ion sharing and specialized web casts for 
specif ic “ niches”  of HR. There is a forum for:

• Employment  and recruit ing issues 

• Resources for HR consultants

• International HR

• Focus on HR technology

• Compensation and Benefits issues

• Focus on HR Metrics

• HR in High-Tech Companies

• HR in Media Companies

In any of t hese forums, you can f ind infor-
mat ion specif ic to the area of HR. If  you are a 
specialist  or have a maj or accountabilit y in one 
of these, you can come to this forum to get  the 
most  “ up-to-date”  informat ion available on 
that  topic.  You can also sign up to receive a 
periodic e-newslet ter. 

Each Forum also has designated web casts 
for members who opt  in.   Although these web 
casts are free to members, you must  sign up for 
them in advance. Most  have been pre-approved 
for recert if icat ion credits for PHRs and SPHRs. 
The web casts are then archived and are avail-
able for viewing and listening 24/ 7.   

Members are also encouraged to “ help build 
the forum”  by cont ribut ing art icles and web 
links that  relate to the forum and would be of 
value to our members. Since qualit y and t imeli-
ness are of utmost  importance to SHRM, there 
is a “ peer review”  process for art icles submit -
ted by members. 

Since the incept ion of the new Forums, SHRM 
has had a t remendous response from members 
who enj oy a “ one-stop”  shopping approach to 
f inding subj ect -related material.  So, t ry it !   And 
let  us know how you like them and what  you 
would like to see added to them. 
www.shrm.org/ forums 



4

“Need HR Help NOW??  Get  it  
wit h LI VE HELP f r om SHRM”

What  is Live Help? 

Live Help is an interact ive, one-to-one chat  
feature that  connects you direct ly to an SHRM 
staff  member for quick real-t ime assistance.  It  
is provided for both customer service inquiries 
and quick answers to HR quest ions and is acces-
sible during regular SHRM business hours (Mon-
day through Friday, 8:30 am to 5 pm ET).  The 
link for inst ruct ions to use this service can be 
found at  ht tp:/ / www.shrm.org/ help/ wha-
t is.asp. 

How does it  work? 

Click the live help but -
ton and answer a few 
quick quest ions so SHRM 
can direct  you to the 
appropriate department .  
You will then be greeted 
by a staff person and can 
submit  your quest ion. You 
will receive a response 
within seconds and may 
be able to get  an immedi-
ate answer during your 
brief chat . If  no one is 
available at  that  moment  
to respond, you will be 
given the opt ion of sending an email instead. 

Who are the "live persons" on the 
other end of Live Help? 

Live Help is brought  to you by the Informa-
t ion Center and the Customer Service Depart -
ments -- the same SHRM Staff  who answer your 
quest ions via the SHRM phone and email ser-
vices.  Many staff  take turns on Live Help, so dif-
ferent  people may be "on" at  dif ferent  t imes of 
the day.  The staff  of  the SHRM Informat ion Cen-
ter provides the "Answers to HR quest ions" sec-

t ion of Live Help.  The Customer Service 
Representat ives, experts on SHRM membership 
benef it s, conferences and seminars, provide 
Live Help for many non-HR quest ions. 

Can I get  a record of the discussion I 
have? 

Yes. At  the conclusion of your chat  you may 
choose to provide an email address where a 
t ranscript  of  your session will be sent  within 
seconds. 

What  if  I have a follow-up quest ion? 

If  it  is necessary for you to be in touch with 
the same staff member you chat ted with previ-
ously,  and that  individual is no longer available 
on chat , your request  will be directed to them 
via email for a separate response. Complex 

issues are best  
addressed by phone or 
email in most  cases. If  
your quest ion takes 
more than a few lines to 
t ype, or you have sev-
eral quest ions about  an 
issue, it  is probably best  
to ask it  through email 
or the telephone. Live 
Help is best  suited to 
one quick quest ion. 

Why does it  
somet imes take 
several seconds 
for a response? 

There may be a brief delay before you see a 
response for many reasons, one of which is that  
they may be chat t ing with up to three visitors at  
one t ime. In addit ion staff  may be pulling up a 
link to provide you or another member with a 
response to a quest ion.  They respond as quickly 
as possible, but  complicated HR-related ques-
t ions or those requiring system research may 
result  in delays of a few seconds.  Live Help is 
busiest  late in the day when more individuals 
tend to be on the SHRM website conduct ing 
Internet  research. You might  want  to t ry it  again 
at  a less busy t ime of day. 

LIVE HELP ON THE WEB

 FROM SHRM INFO CENTER

Direct  Connect ion to HR Experts

Easy to use!

ht tp:/ /www.shrm.org/help/what is.asp

Ask your quest ion; get  an answer

Open 8:30-5pm ET

Receive hard copy of your discussion
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Of f icer s

President
Sherry Moore, SPHR/GPHR
(727)953-4037
sherry_m1@verifone.com

President-Elect
Todd York, SPHR
(813)282-8888
toddyork@msn.com

Treasurer
Dannie Perry, PHR
(813)908-0404 ext. 311
Dannie.perry@fly4less.com

Secretary
Kristin, Gwinner, SPHR  
(813)348-2475
kgwinner@earthlink.net

Immediate Past President 
Jeremy Dixon, PHR
(813)623-5777
j.dixon@a1-staffing.com

DI RECTORS

Membership
Charlie Chadbourne, SPHR
(813)307-8015 ext.3101
cchadbou@tampabay.rr.com

Programs
Carol McDaniel  
(813)961-9255
cmdaniels@ta.hodes.com

Hospitality/Registration 
Beverly King, PHR
(813)882-6579
bakingone@msn.com

Communications 
Barb Turnage  
(813)887-1518
barbara.turnage@cae.com

Non-Dues Director
Ashley Serge, PHR
(813)864-8283 - 258
aserge@peplans.com

Legislative
Bill Mitchell  
(813)223-1959
mitchlaw@askmitch.net

Education/Certification 
Lori Barndollar, SPHR
(813)626-4895
lsbarndollar@tomlinstaff-
ing.com

Diversity
Greg Aarons
(813)259-8234
gaarons@tampatrib.com

College Relations
Dana Chatelain, SPHR
(813)258-0293
dchatelain@scicompa-
nies.com

Hur r icane I van Post pones “Changing 
Seasons,  Changing Times”
Continued from Page 1

hope those of you that  had previously registered for 
this event  as well as those that  couldn't  make it  on 
September 15 will be able to accommodate this new 
date in your schedule.  

There is st il l t ime to register for the HR Florida 
State Conference being held in Ft . Lauderdale on 
October 6-8, 2004.  As noted at  our meet ing in 
August , if  you're not  excited about  driving or f lying 
there on your own, there is another opt ion for you.

The GTE Federal Credit  Union is sponsoring a 
bus to take members from the Suncoast  HR Chap-
ter and HR Tampa.  Here are the details:

Leaves:Wednesday, October 6 (pickup locat ion to 
be determined) 7: 00 a.m. (seems early,  
but  we will have you there by noon so you 
can register,  leave your bag at  the hotel, 
and be seated for the opening session)

Cost :    $15 dollars roundt rip (can you beat  that?)

Send checks to: Suncoast  Human Resource Man-
agement  Associat ion

C/ o Treasurer
Suncoast  HR
P.O. Box 2111
   Pinellas Park, Fl.  33780-2111

Return:  Friday at  1:30 p.m.  (Following the clos-
ing luncheon) 

What  to expect?Fun, refreshments and network-
ing

How to sign up: Send your check, along with the 
names of the riders to reserve 
your place.  Space is limited to 
47 seats so sign up soon.

Quest ions?:
Call Marcella Schuyler, Bus Coordinator
Execut rack
813 288 4608 
813 810 7841 (Mobile)

Looking forward to seeing you either at  the HR 
Florida conference on October 6 or at  our regular 
meet ing on October 20!


