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Richard Hadden is a 
 

with a focus on Employee Rela-
t ions and Creat ing a Great  
Place to Work. He is the co-
author of 

.  

Richard has earned the 
designat ion, the highest  earned des-

ignat ion in the speaking indust ry,  conferred by the 
Nat ional Speakers Associat ion, and held by fewer 
than 7% of it s members. 

A manager for a large savings and loan associa-
t ion in the 1980’s,  he learned computer program-
ming and worked as a programmer and systems 
analyst  in the f ield of mult i-user microcomputer 
software.  Richard was Director of Product  Develop-
ment  for a sof tware house in North Florida before 
start ing his own software consult ing business in 
1986.

While consult ing, he taught  software design, 
principles of management , and internat ional eco-
nomics at  Jacksonvil le University.  He began working 
as a t rainer and consultant  to corporat ions and lef t  
the universit y in 1991. Since 1990 he has delivered 
keynote presentat ions and t raining programs for 
more than 500 audiences throughout  the US, Can-
ada, Aust ralia, the Caribbean, and Europe.

Richard is an 8th-genera-
t ion Floridian, and a nat ive 
and lifelong resident  of Jack-
sonvil le, Florida. He and his 
wife Christ ine, have two chil-
dren.
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U.S. Postal Service

Randy Caldwell,

Phyl l i s Lyons f rom Nielsen Media

Diversi t y Inc. 
Research and Luke Viscont i  f rom

Rick Sier ra f rom t he Tampa Tr ibune. 

 October 20th
          Meeting

Luke Visconti
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Fall Expo 
2004

“Contented Cows Give
Better Milk” - A
Presentation on

Leadership

at the A La Carte Event
4050 Dana Shores Drive

               HRTampa’s 

                      

          Pavilion

        Holiday Dinner Event
                      on

December 15, 2004
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LEGI SLATI VE UPDATE

Pledge to Rej ect  any 
Union Proposal that  
would cost  Employer 
Money was Unfair  Labor 
Pract ice

A divided NLRB 
decided that an employer’s 
pledge that it would reject 
any union proposal that 
would cost the company 

more money was an unfair labor practice. The pledge 
was made during a representation election that the 
union lost. Adhering to the general rule that a prospec-
tive refusal to agree to possible union proposals was a 
violation of an employer’s duty to bargain in good faith, 

the NLRB set aside the election. Fisher Island Hold-
ings. 

Nonsexual Conduct  Can Support  Sexual 
Harassment  Claim

A Florida appeals court has affirmed that a sexual 
harassment case can be made by relying on harassing 
conduct that is not sexual in nature such as throwing 
things or hitting someone so long as the conduct 
results from gender based on hostility. The court also 
concluded that in determining whether a retaliation 
claim existed, a governmental filing alleging sexual 
harassment that was based on nonsexual conduct was 
proper so long as the harassing conduct occurred 
because of the victims sex. Russell v. KSL Hotel Corp. 

THE TAMPA TRIBUNE
Life Printed Daily

THE TAMPA TRIBUNE
     Life Printed Daily

           Gold Sponsor at our 2004 Fall Festival

By William D. Mitchell
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2004

Jon Gordon (l.) afternoon

   Fall Expo

speaker and Simon T. Bailey
(r.) keynote speaker.
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“ HR Met r ics Resources on the SHRM 
Website”

There are two places on the SHRM website 
to f ind great  informat ion on HR Met rics!  

1) The SHRM HR Metrics Toolkit  provides a 
number of factors that  can be measured to 
show how HR cont ributes to the business. 

Measures such as absence rate,  health cost  
per employee, and HR expense factor show 
that  HR has a sense of the importance of 
human capital measurement  in support ing 
business obj ect ives.

Use the SHRM HR Met rics Toolkit  to com-
pare your met rics against  other organiza-
t ion's met rics, survey data, etc.,  to 
evaluate your performance.  Metrics can 
show the benefit  of  your HR pract ices and 
the cont ribut ion to your organizat ion's 
prof it .  

Benchmark data and designate t ime frame 
(plan year, f iscal year, etc.).  Compare data 
going forward using same t ime frame (year 
1, year 2, year 3, etc.) to show improve-
ment / decline.  

Read more about  HR Met rics at  ht tp: / /

www.shrm.org/ hrtools/ hrmet rics.  

2) You will f ind a new resource on the new HR 
Met rics Forum on the SHRM website, 
www.shrm.org/ forums. 

If  you are looking for the latest  news, art i-
cles, research or member input  on HR Met-
rics, this is the place!  A quick glance at  the 
homepage shows a highlight  of  t he Human 
Capital Resource Guide. This comprehen-
sive reference and research aid highlights 
resources focusing on the management  and 
measurement  of human capital.  The Guide 
is available in HTML format ,  with extensive 
links to resources on SHRM Online and else-
where, as well as for download in PDF for-
mat .

There are periodic web casts, studies and 
surveys highlighted at  t imes, and related 
products f rom the SHRM store showcased. 
Members have a chance to chat  with each 
other and to share art icles or informat ion 
they have found in other places (there is a 
peer review process in place to maintain 
quality)

All in all, the SHRM website can help you 
when it comes to HR Metrics. 
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