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 Richard Hadden, our key-
note speaker, and co-author 
of 

,  wil l 
tell us how companies that  
are known as employers of 
choice perform bet ter f inan-
cially, by developing a 
focused, f ired up, and capa-

bly led workforce. Not  your average "leadership" 
speech, Richard helps leaders make the connect ion 
between the work environment  you create.. .and 
your organizat ion's prof itabilit y. 

This compelling analysis of the employee rela-
t ions pract ices and earnings history of 12 high-pro-
f ile companies presents inspiring examples of 
dozens of companies that  know how to do it  
right . ..and a few that  don't . 

The presentat ion highlights:

“ Being an employer of choice is not  a social or 
humanitarian issue. It  is a business issue.”  

Creat ing a great  place to work is one of the best  
things a company can do for it s bot tom line. It ’s no 
accident  that  the organizat ions consistent ly ident i-
f ied as winners also happen to be 
some of the best  places on earth to 
work. 

Join us on December 15th for this 
funny, hard-hit t ing, pract ical,  at  
t imes out rageous presentat ion.

Richard Hadden is a  
with a focus on Employee Relat ions 
and Creat ing a Great  Place to 
Work. He is the co-author of 

. 
Richard earned the 

desig-
nat ion, the highest  earned designa-
t ion in the speaking industry,  
conferred by the Nat ional Speakers 
Associat ion, and held by fewer than 7% of it s members. 

He has delivered keynote presentat ions and t raining 
programs for more than 500 audiences throughout  the US, 
Canada, Australia, the Caribbean, and Europe.

Richard is a nat ive Floridian, and a  lifelong resi-
dent  of Jacksonvil le,  Florida. He and his wife Chris-
t ine, have two children.
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CHANGE SOMETHING!
                            By Barry Brown, SPHR, CCP

When all is said and done, the regrets won’t be 
that you didn’t spend more time in the office.  It’s 
that you didn’t spend more time with your family.

As the holidays approach, it 
really puts pressure on HR.  Ben-
efit changes and open enroll-
ments.  Merit budgets.  Planning 
for next year.   Holiday functions.  
Performance reviews.  Employee 
issues.  It just seems as though 
there is more than ever to do, but 

less time to get things done.

The only way to gain an advantage in this situa-
tion is to work smarter – not harder.  I’ve seldom 
seen a good HR person that didn’t work hard, but 
I’ve seen a lot that could work smarter.  Consider 
the following possibilities for becoming more effec-
tive and creating more time 
with your family.

1. Improve your computer 
prof iciency.  Spending 1 
hour learning something 
new can lit erally save 
hours of your t ime!  For 
example, if  you’ re not  
using Excel’s drop-down f ilt ers, subtotal func-
t ions, and pivot  tables, you are missing out  
on some of the most  product ive tools on your 
PC.  I can name you example after example 
in which a report  that  took 2-3 days to com-
plete is now completed in less than 15 min-
utes!  

If  you’ re not  using Word’s mail merge 
funct ion, you’ re way behind the curve when 
it  comes to creat ing forms and reports.  You 
don’ t  have to be a programmer … j ust  spend 
a few minutes to learn something new and it  
will pay huge dividends next  year.

2. Consider using a PDA and toss the paper 
planner.  I know this may be big leap, but  
think of how much t ime you can save by not  
having to t ransfer all the birthdays, 
addresses, anniversaries, and other impor-
tant  annual events from one paper planner 
to another.  More important ly, think of  how 
much t ime you can save in f inding notes, 
comments, names, or phone numbers.  Let  
the search funct ion f ind anything you need. 
Once you have the PDA linked to your com-
puter, you have a t remendous t ime-saver in 
your hands.

3. Use your voice mail more effect ively.  When 
calling,  leave a detailed message and your 
number rather than j ust  asking someone to 
call you back.

When recording your personal message for 
others to hear, advise people of the best  
t ime to call or encourage them to send you 

an email.   Daily recordings are 
the most  effect ive.

4. Don’ t  schedule more than hal f  
of your t ime.  Unexpected 
things always come up.  If  you 
schedule more than half of 

your day, I will guarantee that  you’ ll not  leave 
work on t ime and/ or you’ ll be taking work 
home.  

5. Consider conference calls or elect ronic meet -
ings rather than face-to-face meet ings.  As 
technology improves, being able to “ at tend”  
a meet ing elect ronically,  especially if  it ’s 
across town or across the count ry,  can be a 
real winner for you … and your family.

Look, you don’t have to become an electronics 
expert.  All you need to do is find someone who is 
more proficient than you and learn something new.  
Changing just one or two things can mean hours of 
more time.  If you don’t believe it will help, give me a 
call and I’ll prove it to you.

You can still do a great job and spend more 
time with your family by changing just a little.  Just 
make the commitment to change something!

Barry Brown is President  of  Ef f ect ive Resources,  
Inc., a Florida-based consul t ing f irm special izing 
in Compensat ion (including incent ive design), 
Af f i rmat ive Act ion Plans,  and Salary Surveys.  
For more informat ion cal l  t ol l-f ree 800-288-6044 
or visit  t heir websit es: www.Ef fect iveResources.com and 
www.SalarySurveyOnLine.com.
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 “ W h y  Beco m e Cer t i f i ed ?”
 By Alisa Goldschmidt

It  wasn’ t  too long ago when we were riding high 
on the technology wave. It  was a j ob seeker’s para-
dise—too many j obs and not  enough workers. Today, 
workers st ruggle to keep their j obs, j ob seekers are 
f inding new j obs scarce, and employers are t rying 
their best  to keep up with the changing economy 
without  sacrif icing the qualit y of their products and 
services.  

During challenging t imes, an effect ive HR staff  
must  demonst rate more than “ good people skil ls.”   
“ Good people skil ls”  won’ t  overhaul an organiza-
t ion’s compensat ion st ructure, won’ t  develop and 
assess an organizat ion’s t raining program, won’ t  help 
an organizat ion be proact ive in developing a culture 
free of  sexual harassment , and won’ t  develop an 
OSHA-compliant  health safety program.  

One way to assess the effect iveness of an HR pro-
fessional is by cert if icat ion.  An HR department  
whose staff is professionally cert if ied can—and 
should—make a signif icant  cont ribut ion to the man-
agement  and st rategic direct ion of an organizat ion. 
They can ensure that  the organizat ion’s people st rat -
egy is correct ly aligned with it s business st rategy.  

How do you determine which professional cert if i-
cat ion to look for when staf f ing your HR department? 
The most  respected cert if icat ions for HR profession-
als are the Professional in Human Resources (PHR), 
Senior Professional in Human Resources (SPHR) and 
Global Professional in Human Resources (GPHR) from 
the Human Resource Cert if icat ion Inst itute (HRCI).  

Earning one or more of these designat ions validates 
that  a professional possesses signif icant  knowledge 
and experience in all  areas of HR, including st rategic 
management ;  workforce planning; human resource 
development ; compensat ion and benef its; employee 
and labor relat ions, and occupat ional health,  safety 
and security.  Today there are more than 70,000 HR 
professionals cert if ied by HRCI.  

Most  HR professionals who take on the challenge 
of  the PHR, SPHR, and GPHR exams demonst rate 
more than knowledge. They display a t rue dedicat ion 
to the HR management  profession. Cert if icants con-
t inue to demonst rate dedicat ion to the profession 
when they maintain their designat ion by recert ifying 
every three years through professional development  
or by retaking the examinat ion. They are leaders in 
the HR profession.

Recruiters take note of the designat ions as well.  
Although there may not  be an abundance of j obs 
available today, the lack of j obs has not  eased the 
skil ls shortage. The lack of a skil led labor pool is st il l 
a serious long-term issue. Recruiters should rout inely 
include “ PHR, SPHR or GPHR preferred”  in advert ise-
ments for professional-level HR j obs. Recruiters need 
not  worry that  adding this preference may decrease 
the applicant  pool. In fact , stat ing this preference 
may likely increase the pool of qual if ied candidates 
for the posit ion.

Many cert if ied professionals are members of 
local chapters of the Society for Human Resource 
Management  (SHRM). To learn more about  how pro-
fessional cert if icat ion for HR professionals can bene-
f it  your organizat ion, please visit  the HRCI web site 
at  www.hrci.org.

LEGI SLATI VE UPDATE

Effect ive in 2005, 
employees, plan part ici-
pants, and directors may be 
subj ect  to new income 
taxes on deferred compen-
sat ion. The new tax applies 
to employment  cont racts as 
well as plans. This new tax 
l iabil it y is accompanied by 
an interest  charge and a 20% 

penalt y. It  arises as a result  of  the passage of the 
American Jobs Creat ion Act  last  October.

To avoid this tax liabil ity,  interest , and penalty 
you should review all plans or cont racts that  defer 
compensat ion for compliance with the new law. The 
new law could apply,  for example, to an employment  
cont ract  that  deferred a port ion of an employee’s 

salary. To comply with the new law plans and con-
t racts must  rest rict  the t iming of dist ribut ions and, if  
applicable, elect ive deferrals The required rest ric-
t ions are set  forth in the new law.

Exist ing plan and cont ract  provisions can be used 
for pre- 2005 deferrals if proper act ion is taken 
before the end of 2004. 

New taxes may also be imposed on benef iciaries 
of aggressive rabbi t rusts.  Relat ively few rabbi t rusts 
wil l be affected, but  you should review yours if  it  
contains offshore investments or if  it  alters creditor 
rights when employer f inances change. 
This could apply,  for example, if  creditor 
rights to t rust  assets were cut  off if  an 
employer became insolvent . 

By William D. Mitchell
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2004 SHRM  Wor kplace   
Diver sit y Conf er ence

                       By Greg Aarons

I represented our chapter at  the 
Workplace Diversity Conference in 
Chicago in October.  I learned so 
much from the var ious vendors during the con-
current  sessions; topics ranged from “ Start ing a 
Diversity Init iat ive from Scratch”  to “ The Top 
Ten Reasons Why Diversity Init iat ives Fail” . 
There was something of substance for every-

one on all levels.

Edward James Olmos, 
Emmy and Goldern Globe-
award winning actor and com-
munity act ivist  delivered the 
opening keynote address. He 
said “ For 600 year-plus we’ ve 
been using race as a cultural 

determinant ; race is a unifying word, that ’s an 
inclusive word” . He also provided a simple 
challenge for anyone to name one U.S. born 
nat ional hero of Lat ino or Asian descent  that  
was studied in school.  None of the audience of 
about  1,000 could. He st ressed for the HR com-
munity to lead by example; “ Go back with an 
understanding and t ry to share it  with one per-
son at  a t ime.”

Cari Dominguez, Chair of the 
U.S. Equal Employment  Oppor-
tunity Commission was the key-
note speaker for the second 
day. She compared workplace 
diversity to fusion cuisine, the 
pract ice of taking the best  
ingredients of  ethnic dishes and combining 
them with t radit ional dishes to create new 
taste combinat ions.  She reported that  the 
EEOC is now seeing old issues, such as sexual 
harassment , that  have taken a new twist .  “ Men 
are f i l ing nearly 15 percent  of sexual harass-
ment  suits. There are more charges of sexual 
harassment  against  teenagers, which comes up 
in fast  food and retail out lets where, fre-
quent ly, turnover is high, t raining is minimal 
and the managers are lit t le older than the 
teens they supervise.”  She st rongly empha-
sized that  making diversity work requires pro-
grams that  measure results and drive 
accountabili t y on all levels.

The ult imate thri l l was the f inal session with 
Dorothy Height .  Ms. Height  spoke of her work 

with Rev. Mart in Luther King Jr. and 
other members of the “ Big Six”  that  
planned and led key phases of the 
civil r ights movement . Her public 
career has spanned over 65 years. She 
sees ‘ leadership, not  as a status, not  
as a posit ion… it  has goals, it  has posi-
t ion, but  I feel leadership is the 

capacity and the will ingness to respond to 
what ’s needed in a situat ion,”  she said,  adding 
that  it  requires doing what  needs to be done, 
not  j ust  what  we want  to do. Creat ing a bet ter 
society and a bet ter world requires us to take 
seriously our place in the world.

I purchased the audio compact  disk so that  
members will be able to listen to the concur-
rent  sessions. I wil l work upon creat ing a refer-
ence library for members to check out  this and 
future material.  My favor ite session was the 
Top Ten reasons Why Diversity Init iat ives Fail.  
The presenter was very informat ive and used 
humor to keep your at tent ion.

I hope others will have a chance to at tend 
the Workplace Diversit y Conference in the 
future; i t  was a great  learning experience. 
And the network opportunit ies are st il l pay-
ing off .

And t he Winner  is .  .  .

   On December 15th, HR Tampa 
will announce the lucky winner of two 
tickets on the 30 yard line, field 
level to see the 
Carolina Panthers and 
the Tampa Bay 
Buccaneers at the last 
game of the season on 
December 26th. 

Winner does not need to be present to 
win!

Raffle tickets are $5 each, and all pro-
ceeds will be donated to the Florida 
hurricane victims fund.  Raffle tickets 
will be on sale until December 15th. 
Please see a member of the HR Tampa 
Board of Directors for tickets.
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MEMBERSHIP UPDATE
       by Charlie Chadbourne, SPHR
      Membership Director

LET’S GET READY FOR 2005!

HRTampa is looking forward to 
another great  year and we hope you 
will cont inue with us as we st rive to 
make this the best  chapter in Florida!  
Thanks to your support  we are ending 2004 with 
over 350 members.  Hopefully, you were able to 
at tend the maj orit y of meet ings.  We had a lot  
of  fun, but  also had the opportunity to learn 
more about  our profession.  We understand you 
are very busy so we will cont inue to offer both 
breakfast  and dinner meet ings along with some 
½ day and full day special events.  

Now is the t ime to j oin or renew! Our dues 
wil l remain the same and we again have several 
opt ions for you to select  f rom.  Once you choose 
the opt ion that  best  f it s your needs, you can 
renew on-line.  We have links on the “ Home”  
and “ Join Our Chapter pages.

2005 Dues Options (Dues run Jan- Dec): No 
change from 2004!

Please remember that  we are a 100% chap-
ter and you must  be a current  member of SHRM 
to j oin or renew with HRTampa.

PREMIUM (Formerly Dues Plus) $225

 One fee covers annual dues and meal costs 
($30) for 12 regular meetings.   . This is a great 
option.  The more meetings you attend, the more 
you save!  The cost of paying for all 12 meals 
separately is $360.  We will run this Early Bird 
Special until Jan 31st!  After January 31st, Dues 
Plus is $250

BASIC (Formerly Dues Only) $100 

This covers cost  of annual dues and you pay 
as you go ($30) for our 12 regular meet ings.

Now is the time to join or renew! Our dues will 
remain the same and we again have several 
options for you to select from.  Once you choose 
the option that best fits your needs, you can 
renew on-line.  We have links on the Home and 
Join Our Chapter pages.

Payment Methods:

1.  Pay on-line using Pay Pal

2. Send in payment  with copy of your Bill for 
Payment  Due you wil l print  when renewing 

online.  Mail t o:  HR Tampa, PO 
Box 26544, Tampa, FL 33623-
6554  

3. Bring payment  to regular meet -
ing.  Please bring a copy of your 
Bill for Payment  Due you will 
print  when renewing online.

NOTE TO STUDENTS WHO WISH 
TO RENEW

If you cont inue qualify for SHRM 
nat ional student  rates, your 

HRTampa dues are free!  You then pay only $10 
for each meet ing you at tend.  You will only qual-
ify for our free rates if you are a valid nat ional 
SHRM student  member.

Please take the t ime to update your personal 
and professional informat ion on your member 
prof ile at  the membership directory area.  It  is 
ext remely important  we have your current  con-
tact  informat ion so you wil l receive updates as 
they are sent  out .

If  you are interested in assist ing one of our 
HRTampa Volunteer Leaders and serving on one 
of our commit tees, please contact  the appropri-
ate board member l isted on the Leadership 
page.   Get  involved and have some fun! 

We hope to see you at  our f irst  meet ing in 
2005.  You can register for this event on-line at 
our Events and Meetings page.    Please take the 
time to renew your membership before register-
ing for this event.

If you have any questions, please email Char-
lie Chadbourne, HRTampa Membership Director 
at cchadbou@tampabay.rr.com. 

          
 

  
 

Sponsorship Packages are Now 
Availabe for the 2005 HR Tampa 

Expo and Legal Conference

September 2005
A’ La Carte – Pavilion, Tampa, FL

Please feel free to contact either Lee 
Hawken, lee@hrman.net,  or Sharan 
Backus, Sharan.backus@nrtinc.com, 
Co-Directors of Non-Dues Revenue for 
more information. 

Thank you for support ing 
HRTampa!
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Of f icer s

President
Sherry Moore, SPHR/GPHR
(727)953-4037
sherry_m1@verifone.com

President-Elect
Todd York, SPHR
(813)282-8888
toddyork@msn.com

Treasurer
Dannie Perry, PHR
(727)953-4218
Dannie_P1@verifone.com

Secretary
Kristin, Gwinner, SPHR  
(813)348-2475
kgwinner@earthlink.net

Immediate Past President 
Jeremy Dixon, PHR
(813)623-5777
j.dixon@a1-staffing.com

DI RECTORS

Membership
Charlie Chadbourne, SPHR
(813)307-8015 ext.3101
cchadbou@tampabay.rr.com

Programs
Carol McDaniel  
(813)961-9255
cmdaniels@ta.hodes.com

Hospitality/Registration 
Beverly King, PHR
(813)882-6579
bakingone@msn.com

Communications 
Barb Turnage  
(813)887-1518
barbara.turnage@cae.com

Non-Dues Director
Ashley Serge, PHR
(813)864-8283 - 258
aserge@peplans.com

Legislative
Bill Mitchell  
(813)223-1959
mitchlaw@askmitch.net

Education/Certification 
Lori Barndollar, SPHR
(813)626-4895
lsbarndollar@tomlinstaff-
ing.com

Diversity
Greg Aarons
(813)259-8234
gaarons@tampatrib.com

College Relations
Dana Chatelain, SPHR
(813)258-0293
dchatelain@scicompa-
nies.com

PHR, SPHR CERTIFICATION

• Join over 70,000 certified HR professionals

• Be recognized as a leader in the HR field

• Have a demonstrated knowledge of HR

• Computer-based exam given twice a year

• Studying can be done individually, online, 
through study groups or university classes

See www.hrci.org for more information


