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The Cent re Club 
123 S. Westshore 
Blvd.
Eighth Fl.

G. Scot t  Goyer is the 
President/CEO of the 
YMCA of the Suncoast 
and our guest speaker 
at HR Tampa’s March 
meeting.

 The YMCA of the Sun-
coast  is an eight  branch, 
$21.5 mill ion Associa-
t ion, serving 59,175 men, 

women and children each year.

Goyer’s father was a career YMCA leader so 
it  was natural that  while earning his Bachelor’s 
Degree from Springfield College in Massachu-
set ts he would j oin the YMCA as a Student  
Intern at  t he Met ropolitan YMCA of Hart ford 
and ult imately become the President / CEO of 
the YMCA of the Suncoast .

It  happens all t he t ime.  
You’ re t rying to get  approval 
for something you KNOW 
will have a posit ive impact , 
but  you j ust  can’ t  seem to 
get  the message across. It ’s 
really pret ty simple – you’ re 
j ust  not  communicat ing.

When put t ing together your request , put  
yourself  in the boss’  shoes. In short ,  think like 
the business owner. You’ ve only got  so much 
money, so you’ re always looking for a good 
return on your investment . (Yes, it ’s called 
ROI.)

So, when you put  your proposal together, 
make sure your document  has the following 
components clearly stated:

What’s the problem and how much is it cost-
ing? Don’t pad the numbers – make sure 
they’re believable and maybe even on the con-
servative side.

What’s your recommendation for correction? 
What are the alternatives and why did you pick 
this one?

How much will your recommendation cost? 
What are the expected results?

• Here’s the big one – what’s the return on the 
investment (ROI)? In other words, how long 
will it take for the organization to recover it’s 
costs?
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“How to Identify and Assist
  Those Employees Who Are
 Emotionally Unavailable to

Return to Work”

 “Building the Strategic
               HR Department”
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Employee who made out-of-state deliver-
ies was subject to arbitration provision

The Eleventh Circuit  
has held that  an 
employee whose j ob 
required him to make 
out -of-state deliveries in 
a company t ruck must  
arbit rate his employment  
dispute with his 
employer as required by 
his employment  con-

t ract .  The court  concluded that  the exempt ion 
from the Federal Arbit rat ion Act  for the 
employment  cont racts of "workers engaged in 
foreign or interstate commerce" did not  apply.  
The court  reasoned this interstate commerce 
exempt ion applied to workers in t ransportat ion 
indust ries such as railroads as opposed to work-
ers who crossed state lines as part  of their j ob 
to deliver merchandise. Hil l  v. Rent -a-Cent er, 
Inc. 

Employer had no duty to warn co-worker 
that day care provider was sex offender

A Florida court  of  appeals has held that  a 
Florida supermarket  was under no obligat ion to 
tell an employee that  the co-worker she was 
using as day care provider was a convicted sex 
offender.  The court  concluded that  
no special relat ionship existed 
between the employer and the 
assaulted child. The child was not  in 
the custody of the supermarket  and 
the assaults occurred off  premises. 
K.M. v. Publ ix SuperMarket s Inc. 

Florida whistleblower law doesn’t apply 
to Florida attorney who reported ethical 
violation

A Florida court  of  appeals has held that the 
Florida whistle-blower law did not protect a law firm 
associate who was fired after she reported a col-
league's alleged unethical conduct to the state prose-
cutor's office. The court reasoned the ethical rules that 
apply to attorneys are not laws that are covered by the 
whistle-blowing law. The court noted that the ethical 
rules that apply to lawyers are issued by the Florida 
Supreme Court not the Florida legislature. Snow v. 
Ruden, McClosky, Smith, Schuster & Russell P.A.

ADA violation not found when alcoholic 
was only able to show that sent home 
because of side effects of medication.

A Florida federal court has held that the termina-
tion of an alcoholic from a bank manager’s job for 
erratic attendance was not a violation of the Ameri-
cans with Disabilities Act. The manager failed to 
present evidence that his alcoholism substantially 
impaired him from participating in any major life 
activity, He failed to offer evidence that his alcohol-
ism permanently altered his ability to care for himself, 
perform manual tasks, walk, see, hear, speak properly, 
breathe, or work in some specifically identified class 
of jobs. He was only able to show that he had to be 

sent home in the middle of the day on 
numerous occasions because of the side 
effects of medication. The court noted that 
some courts have found alcoholism--"in 
certain narrow cases,"– that were not 
applicable to constitute a disability under 
the ADA. Roig v. Miami Fed. Credit 
Union, S.D.

    By William D. Mitchell
LEGI SLATI VE UPDATE
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Tampa Bay Workforce Alliance 
presents  - Marketing Brand You

DATE: Monday, March 21, 2005

TIME:    10 AM - 4 PM

LOCATION:  Renaissance Tampa Hotel 
Internat ional Plaza
4200 Jim Walter Blvd
Tampa, Fl 33607

This Professional 
Career Expo is for profes-
sionals with 4-year 
degrees plus two years of 
experience in their f ield. 
The Expo features innova-
t ive workshops and a 
gathering of more than 25 
local area employers in 
the Tampa Bay region.

Several local panel-
ists will be on hand to 

challenge and mot ivate professionals to think 
crit ically about  their career,  and to take pract i-
cal steps to market  themselves. Also, at tendees 
will gain valuable insight  on how to conduct  an 
obj ect ive assessment  of t heir professional and 
personal self .  

KEYNOTE SPEAKER:  ERIK WAHL is a nat ion-
ally recognized art ist  and speaker who inspires 
professionals to achieve greater levels of perfor-
mance and uncover new ways to make them-
selves and their companies more product ive and 
more prof itable. 

 After earning a bachelors degree in Business 
Communicat ion, Wahl embarked on a career as 
a partner in a corporate f irm. By breaking apart  
t radit ional thinking, Wahl challenges his audi-
ence to redef ine commonly held assumpt ions 
and misconcept ions about  creat ivit y, goals, suc-
cess, and vision. 

His program redef ines the role of a leader as 
an art ist  and architect . His consult ing f irm spe-
cial izes in challenging organizat ions to imple-
ment  breakthrough thinking to gain 
ext raordinary results. Wahl has keynoted meet -
ings for America’s top corporat ions, guest  lec-
tured at  the London School of Business and 
performed for organizat ions all over the world.

For employer regist rat ion and exhibitor 
informat ion see ht tp:/ / www.workforce-
tampa.com/ expo

Professional Career Expo

March 21, 2005

Preliminary Agenda

Employer Exhibitor Set  Up* 7:30-9:00

Career Expo Regist rat ion 7:30-2:00

Career Expo Doors Open 10:00

AM Career Act ion Workshops 8:00-9:15

Keynote Speaker 9:30-10:30

Employer Lunch Break 12:00-2:00

PM Career Act ion Workshops 1:30-2:45

Career Fair Ends 4:00

Employer Exhibitor Break Down 4:00-6:00

*Hospit al i t y Lounge Open for Employer @ 
8:00 a.m

Net wor k Nit e!

Had a rough day at work?. Want to meet other HR 
professionals?. Looking for a job?. Want to share 
a story?.Need information?

 Come j oin us for  Happy Hour
and t he st ar t  of  our  unique quart er ly 

event

1s t  HR Tam pa Net w ork ing Ni t e
Wednesday, May 4, 2005

5:30pm-7:30pm
 At  the Westshore Wyndham At r ium Lobby

 MEET AND GREET your fellow HR Tampa members for 
an evening of fun, prizes and raffles, AND GETTING TO 
KNOW YOUR HR COMMUNITY!

$10 fee  (regardless of membership status)
Inc ludes ONE Dr ink  T ic ket  &  Appet izer s

Register online at www.hrtampa.org

Guest s In  The Pro fess iona l  Com m uni t y  Are  Welc om e!
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Serve the Professional - 
Advance the Profession - 
Certify

By Lor i  S. Barndol lar, SPHR, 
Educat ion/ Cert i f icat ion Director

In keeping with the 
theme, “Serve the Profes-
sional – Advance the Profes-
sion”, I cannot think of a 
better way to serve yourself 
as a professional and 
advance the profession than 
making the commitment to 
become PHR/SPHR certi-
fied.  

Credibility, Confidence, Competitive Advan-
tage, Challenge, Skill Development, Personal 
Satisfaction, Recognition from Peers, Strategic 
Partnerships…Certification enhances the credibil-
ity of our profession in our local business commu-
nity and beyond. Certification tells the world you 
are dedicated to the HR management profession 
and that you have mastered the HR body of 
knowledge that defines our profession.

Like the “Energizer” battery that goes 
and goes and goes, the certified commu-
nity continues to grow and grow and 
grow.  From 152 test takers in 1976, there 
are now 70,000 certified professionals: 
60% PHR, 40% SPHR.  

Certified Professionals in our region - 17,649.  
Certified Professionals in Florida:

HRTampa offers a free study group as a ben-
efit to its members and student members.  Non-
members are charged $300.00.  The study group 
for the spring testing window is now underway 
and registration is closed.

HRTampa Study Group for the Winter Testing 
Window (Dec 1, 2005 - Jan 31, 2006)

Date: Thurs.,  Sept .  1, 2005 - Thurs., Nov. 17, 2005

Time: 6 P.M. - 8:00 P.M.

Locat ion: Nat ional Louis University

 4950 W Kennedy Blvd, Suite 300

Tampa

NOTE: The st udy group now meet s on
Thursday evenings inst ead of  Wednesday.

By preparing for the test and review-
ing the HR body of knowledge you will 
gain a renewed look at the HR profes-
sion and you will become a better HR 
professional.  We want to count you 
among our list of newly minted certified 
professionals.

GPHR 7

Amongst the 7 GPHR’s is Sherry Moore, 
SPHR, GPHR, our HRTampa immediate 
past president.  

PHR 2623

SPHR 1648

 

First Name Last Name Company Name Title

Michelle Higgs Doyle Electric Services

Lynnett Gonzales Mercantile Bank Regional HR Manager

CARL BASS Elite Staffing Solutions,inc VP/Partner

Susan Stanley

Lillian Spence Classic Carpet Dyers, Inc.

Sonya Thomas Deloitte & Touche Resource Specialist

Julie Gildea Tampa Electric Recruitment and Staffing Administrator

Suzanne Skelton-Parker

 New  Members

 HRTampa New Member Orientation Luncheon

You are invited to join some of our volunteer board members for our first new member
orientation luncheon.

If you are a new first time paid member who joined in 2005 then mark your calendars for

 Thursday, March 31st. 
Lunch is on us!

    Check out our website for details.
You will be able to register on-line for the event. You can also email

 Charlie Chadbourne, Volunteer Membership Director
 at cchadbou@tampabay.rr.com. 
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MEMBERSHIP 
UPDATE
       by Charlie 
Chadbourne, SPHR
      Volunteer 
Membership Director

Join HR Tampa!!

Thanks to everyone who has j oined or 
renewed.  If  you have not  sent  in your payment , 
please take the t ime to mail us a check.  
Although February 16th was the cutoff  for 2004 
members to renew and remain act ive, it  is st il l 
not  too late to renew.

Our dues wil l remain the same as 2004 and 
we again have several opt ions for you to select  
f rom.  Once you choose the opt ion that  best  f it s 
your needs, you can register on-line.  We have 
links on the Home and Join Our Chapter pages.

2004 Dues Opt ions (Dues run Jan- Dec):

  No change from 2004!

Please remember that  we are a 100% chap-
ter and you must  be a current  member of SHRM 
to j oin or renew with HRTampa.

PREMIUM (Formerly Dues Plus) 

$250 - One fee covers annual dues and meal 
costs ($30) for 12 regular meet ings.   This is a 
great  opt ion.  The more meet ings you at tend, 
the more you save!  The cost  of paying for all 12 
meals separately is $360.  

BASIC (Formerly Dues Only)

$100 – This covers cost  of annual dues and 
you pay as you go ($30) for our 12 regular meet -
ings.

Payment  Methods

1. Pay on-line using Pay Pal

2. Send in payment  with copy of your Bill for 
Payment  Due you wil l print  when renewing 
online.  Mail to:  HR Tampa, PO Box 26544, 
Tampa, FL 33623-6554   If  your company is 
paying, please have them place your name 
somewhere on the check so our t reasurer 
can update your payment  status.

3. Bring payment  to regular meet ing.  Please 
bring a copy of your Bil l for Payment  Due 
you wil l print  when renewing online.

NOTE To Students Who Wish To Renew
If you cont inue qualify for SHRM nat ional 

student  rates, your HRTampa dues are free!  You 
then pay only $10 for each meet ing you at tend.  
You will only qualify for our free rates if  you are 
a valid nat ional SHRM student  member.

Please take the t ime to update your personal 
and professional informat ion on your member 
prof ile at  the membership directory area.  It  is 
ext remely important  we have your current  con-
tact  informat ion so you wil l receive updates as 
they are sent  out .  

If  you are interested in assist ing one of our 
HRTampa Volunteer Leaders and serving on one 
of our commit tees, please contact  the appropri-
ate board member l isted on the Leadership 
page.   Get  involved and have some fun! 

We hope to see you at  our next  meet ing on 
March 16th.  You can register for this event  on-
line at  our Events and Meet ings page.    Please 
take the t ime to renew your membership before 
registering for this event .

Please visit  our website at  www.hrtampa.org 
for more informat ion.  You can also email Char-
lie Chadbourne, HRTampa Volunteer Membership 
Director at  cchadbou@tampabay.rr.com.

MEMBERSHIP DIRECTORY UPDATE

Moved?  Changed j obs? Received your SHRM 
cert if icat ion?

Keep your fellow HR professionals up to date 
on your status.   It  is also ext remely important  
HRTampa has your current  contact  informat ion 
so you will receive 
updates as they are sent  
out .  Much of our busi-
ness conducted by our 
volunteer leaders is by 
email.    If  your company 
or home email provider 
blocks mass emails, you 
should not ify them that  
you want  to accept  
emails from HRTampa.

Please take the t ime 
to visit  our website and 
update your personal 
and professional infor-
mat ion in your member 
prof ile at  the membership directory area.  
www.hrtampa.org/ search.cfm
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  Giv ing Bac k  
  To t he Com m uni t y

Here is your opportunity to give a lit t le some-
thing back to the community and VOLUNTEER to help 
provide students with the opportunity for networking 
with human resource professional and academics at  
the 

South East  Region HR Student Games at  Florida 
Gulf  Coast University

               A pr i l  2 , 2005

This annual, all-day event  tests the students' 
understanding of the basic body of HR knowledge. 
The program brings human resource college students 
together to compete in human resource knowledge 
for growth and professional development  and pre-
pares them to pursue professional cert if icat ion.

Holding a successful event requires 
support. Volunteer your t ime and 

expert ise and sign up now

Need Recert if icat ion Credit s

A   W or kshop Pr esen t ed by

 Jack  Sm al ley , Sen i or  Con su l t an t , 

H u m an  R esou r ces

“Top Ten  W ay s Em ploy er s Get  Su ed
A n d H ow  To A v oi d  Them ”

8:00 AM to Noon
Thursday, March 31, 2005

Embassy Suites USF
3705 Spect rum Boulevard

Tampa, FL 33612

(Directions provided upon request)
Coffee and juice will be served at 7:30 a.m.

RSVP by March 18 to Joann or Felecia at 813/969-3339 or e-mail 
jobs@e1699.expresspersonnel.com

Presented by Express Personnel Services 

PRACTICAL SOLUTIONS FOR 
TODAY’S  HUMAN RESOURCES 

PROFESSIONAL

Jack Smalley has devoted 
his career to the f ield of 
human resources. His experi-
ence includes upper-level 
management  in such diverse 
indust ries as oil,  chemical and 
packaging with an emphasis in 
manufacturing, engineering, 
sales and logist ics.

Jack is a senior consultant  
for the Express Business Solu-
t ions division of Express Personnel Services 
where he provides human resource t raining and 
consult ing for Express off ices in the U.S. and 
Canada, serving more than 70,000 clients.

Jack is a member of the Society of Human 
Resource Management  and holds the designat ion 
of Senior Professional in Human Resources 
(SPHR).
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Of f icer s

President
Todd York, SPHR
(813)282-8888
toddyork@msn.com

President-Elect
Carol McDaniel  
(813)961-9255
cmdaniels@ta.hodes.com

Treasurer
Dannie Perry, PHR
(727)953-4218
Dannie_P1@verifone.com

Secretary
Dana Chatelain, SPHR
(813)258-0293
dchatelain@scicompa-
nies.com

Immediate Past President/
Foundation Director 
Sherry Moore, SPHR/GPHR
(727)953-4037
sherry_m1@verifone.com

DI RECTORS

Membership
Charlie Chadbourne, SPHR
(813)307-8015 ext.3101
cchadbou@tampabay.rr.com

Programs
Paulette Beaudoin
(813)376-4318 

Hospitality/Registration 
Beverly King, PHR
(813)882-6579
bakingone@msn.com

Communications 
Ann E. Ladd
(813) 289-4451
ALadd@datis.com

Non-Dues Co-Director1
Lee Hawken
(813)979-1588 
Lee@HRMan.net 

Non-Dues Co-Director2
Sharan Backus
(818)289-6600 sha-
ran.backus@nrtinc.com

Legislative
Bill Mitchell  
(813)223-1959
mitchlaw@askmitch.net

Education/Certification 
Lori Barndollar, SPHR
(813)626-4895
lsbarndollar@tomlinstaff-
ing.com

Diversity
Greg Aarons
(813)259-8234
gaarons@tampatrib.com

College Relations
Tonya Fletcher, SPHR, MA
(941) 720-0776
TFletcher@advantec-hr.com

Technology Director 
Jeremy Dixon, PHR
(813)623-5777
j.dixon@a1-staffing.com

Do You Speak Management’s Language?
Cont inued f rom page 1

Translate the Message into “Management”
If  your plan wil l reduce turnover from 12% 

to 9%, don’ t  explain that  the reduct ion is 3%.  
Yes, it  t hree percentage points, but  the reduc-
t ion is actually 25%!  (Yes it  is, get  your calcula-
tor!)  

                          If  your plan will save 
$23,000, don’ t  stop there.  Translate the num-
ber into revenue, number of new clients, num-
ber of cases completed, etc.  In short ,  put  it  
into real numbers the boss wil l understand.  
For example, if  your organizat ion has a 10% 
margin, our sample $23,000 savings will  t rans-
late into $230,000 in revenue!  

Ask for Help
Need some help t ranslat ing the message 

into “ management?”   Ask your Cont roller or 
CFO for some help.  If  your savings are for real,  

they wil l quickly see the impact  and be more 
than happy to help make the t ranslat ion into 
“ management .”

Don’t Forget
It ’s hard to get  money for unbudgeted 

proj ects or when dollars are really t ight .   When 
you are given the nod, be certain – absolutely 
certain! – to t rack your proj ect  and report  on 
the results compared with your proj ect ions.  
Yes, do it  even if  t he numbers aren’ t  as good as 
you’ d hoped.

Over a period of t ime, you’ ll gain a reputa-
t ion for being a responsible business leader.  
Remember to tell it  l ike it  is – but  be sure to 
t ranslate the message into “ management .”

Bar ry Brown is President  of  Eff ect ive Resources, 
Inc.,  a Flor ida-based consult ing f i rm special izing in 
Compensat ion (including incent ive design),  Aff i rma-
t ive Act ion Plans, and Salary Surveys.  For  more infor-
mat ion cal l  t ol l -f ree 800-288-6044 or  visi t  t hei r  
websi t es:  www.Effect iveResources.com and www.Sal-
arySurveyOnLine.com.


