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HR TAMPA DINNER BENEFIT FOR THE

SHRM FOUNDATION

International labor and employment attor-
neys Grant Petersen and Ignacio Garcia, as
well as immigration attorney Randy Sd-
losca, will be discussing the evolving trends
in international labor and employment law
and immigration law and how it will affect
all workplaces. Topics which will be dis-
cussed will range from how to properly send
your employees to work overseas, to off-
shore, to how to properly have overseas
employees work in the United Sates. This
isa new and growing area of employment
law which affects all employers.

Thursday, November 15, 2007

5:30pm —8:00pm

Randall L. Sdlosca repre-
sents corporate entitiesin
all aspects of immigration
and nationality law.

Grant D. Petersen repre-
sentsand counselsemployers
in a broad range of United
Sates and international
labor and employment law
issues.

Director of Diversit - HR
Tampa.

Please note: this
special November
event is being held

ona Thursday and is
at the Quorum Hotel
NOT the Centre Club.

www.hrtampa.ord.
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IHR FLORIDA ANNUAL CONFERENCE
OW IN ORLANDO -- COCKTAIL RECEPTION
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. We are now accepting sponsors, so
Would you like to be a hurry while the months last . ..

“Spotlight Meeting Sponsor® o most popular opportunity is our

in 20077 monthly meetings. Here are our
“Spotlight Sponsor” benefits:

Exclusivity as sponsor for the meeting

Adisplay table set up in the registration area that can include use
of a banner, brochures, tabletop presentations, business cards,
and give-aways, etc.

Your name and contact information on the agenda

Two free meals for you and a colleague

A five-to seven-minute infomercial

Presentation to the membership prior to the main speaker

Your name and logo (+ link) on the HRTampa website for one
month
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College Relations Update

by Tan ya Fletcher

The Tampa Bay HR Sudent Chapter held two
meetings in September for students. The first
was on the 12th at Webster University. Sudents
heard from HR Tampa member Brad Smmons,
SPHR, Regional HR Manager for Hertz Equipment
Rental Corp. The second meeting was on the
25th at SCI Companies where attendees learned
more about business process outsourcing.

October 30th finds the student chapter at
The Tampa Tribune where students will hear the
importance of learning the company business as
well as the importance of learning HR

Finally, | would like to recognize Ted Emer-

son, PHR, US; and Sephanie Hippensteel,
Keller Graduate School of Management of DeViry
University, who have been elected our 2007-
2008 President and Vice-President respectively.
Congratulations to them and we look forward to
an exciting year! A bigthank you also to Toni
Mayros, University of Phoenix, our outgoing
President, who will still be involved with the
student chapter and related programs.

If you would like to learn more or to get
involved check out the College Relations sec-

tion of hrtampa.orag.

... Just for Laughs

“ As Employee of the Month, | expect you to set
an example for the rest of your work tearm . . .
now go lay yourself off.”

“ Miss Whitney, cancel that memo requiring that
personal appearance should reflect our corpo-
rate culture.”
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Mortgage and Housing Cor ner
The Top Five Credit Mistakes

It is definitely
true that it isa
buyer's market in
the real estate
arena. If you are
buying, there isa
large inventory of
new and resale
homes on the mar-
ket. It givesyou
more opportuni-
tiesto find exactly
what you want and
prices are drop-

ping.

Many first-time home buyers make the mistake
of waiting to improve their credit score until their
apartment or house lease is expired. They end
up signing another long term lease or pay a higher
rent for a month to month agreement. The first
step isto obtain a copy of your credit report.

See the September issue for information on
obtaining a copy of your free credit report.

We have all heard the rumors..from neighbors,
relatives or friends. There are a wide variety of
myths floating around about what you should and
shouldn't do to improve your credit reports and
credit scores. Some advice may be right, but a lot
may be wrong. Below are five of the most com-
mon misconceptions about credit. Get to know
the facts, and it'll be a lot easier to keep your
credit happy and healthy.

Your score will drop if you check your credit -
Fortunately, this one is definitely not true. Check-
ing your own report and score is counted as a "soft
inquiry” and doesn't harm your credit at all. Only
"hard inquiries’ from a lender or creditor, made
when you apply for credit, can bring your credit
score down a few points. Worried about damaging
your credit while shopping around for a loan? Mul-
tiple inquiries for the same purpose within a short
amount of time (a few weeks) are grouped
together into a less damaging period of inquiry.

Closing old accounts will improve your credit
score - To close or not to close, that isthe ques-
tion. Many people advocate closing old and inac-
tive accounts as a way for improving your credit.
In most cases, closing accounts will actually have
the opposite effect. Canceling old credit accounts
can lower your credit score by making your credit
history appear shorter. Think twice before closing
the oldest account on your credit report. If you
want to reduce your levels of available credit, ask
for your credit limitsto be lowered or close newer
accountsinstead.

Once you pay off a negative record, it is
removed from your credit report - Negative
records such as collection accounts, bankruptcies
and late payments will remain on your credit
report for 7-10 years. Paying off the account
before the end of the set term doesn't remove it
from your credit report, but will cause the account
to be marked as "paid."” It is still a good idea to pay
your debts, it can improve your credit score, but
the major improvement will come when the
record expires.

Being a co-signer doesn't make you responsible
for the account - When you open a joint account
or co-sign on a loan, you are taking on legal
responsibility for the account. Any activity on
these shared accounts, good or bad, will show up
on both people's credit reports. If you co-sign for
a friend's auto loan and they don't make the pay-
ments, your credit profile will be hurt by their
actions and visa versa. The only way to stop this
double reporting is to refinance the loan or to
have the creditor officially remove you from the
account.

Paying off a debt will add 50 pointsto your
credit score - Your credit score is calculated using
a complex algorithm that takesinto account hun-
dreds of factors and values. It isvery hard to pre-
dict how many points you can gain by changing one
factor. For a person with a high credit score, just
one late payment can cause a significant drop. If a
person has a low credit score, it may not cause a
large drop at all. There isno magic way to improve
your credit score, just keep paying your bills on
time, reducing your debts and removing negative
inaccuracies from your credit report. Good finan-
cial behavior and time are the two most important
factors for your credit score.

For more information visit www.chad-

bournemortgage.com or contact me at char-
lie@chadbournemortgage.com or (813)335-4713.




LEGI SLATI VE UPDATE

By David Steffen

regulations; however, an older con-
tract worth $25,000-$99,999 will
have to be in compliance with the
old VEVRAA regulations.

Categories of Covered Veterans
The Act also changed the cate-

gories of veterans covered under
VEVRAA. The final rule eliminates

OFCCP ISSUES FINAL RULE [ - —

ON OBLIGATIONS UNDER
JOBS FOR VETERANS ACT
The Office of Federal Contract
Compliance Programs has issued its
final rule governing implementation
of the Jobsfor Veterans Act of 2002.
The Act amended the affirmative
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action provisions of the Vietnam Era
Veterans Readjustment Assistance
Act of

* Raise the monetary threshold of covered
federal contracts;

¢ Modify the definition of covered veterans;
and

* Revise job posting requirements.

The final rule, issued on August 8 and
effective September 7, contains only a few
minor changes from the proposed rule issued
for comment in January 20, 2006.

Contracts Subject to New Rules

Sgnificantly, the Act and new regulations
apply only to contracts entered on or after
December 1, 2003. Contractors holding a con-
tract entered into before that date will be gov-
erned by the original VEVRAA regulations.
However, if pre-December 1, 2003 contracts
are modified, they will be considered new con-
tracts subject to the new regulations. It is
possible, then, that a contractor will have
some contracts governed by the old rules and
some by the new ones. The regulations clarify
that only one affirmative action plan is
required in this situation, but it must contain
all components applicable to each contract.

Increased Coverage Threshold

The Act raisesthe coverage threshold from
$25,000 to $100,000. Therefore, contractors
with a contract worth less than $100,000 that
was entered into or modified after December
1, 2003 are not covered by the new

the category of "Vietnam era veter-
ans' and defines a new category of
"Armed Forces Service Medal Veter-
ans." These are "veterans who, while serving
on active duty in the Armed Forces, partici-
pated in a United Sates military operation for
which an Armed Forces service medal was
awarded." Note that, although the "Vietnam
era veterans' as a formal category has been
eliminated, many who served during the Viet-
nam era may still be covered.

The Act also expanded coverage for veter-
answith disabilities. Prior to the amendments,
"Qualified Secial Disabled Veterans' were
defined as having a 10%to 20%"serious
employment handicap" or a disability rating of
30%or more by the Department of Veteran
Affairs. Under the new rules, coverage is
extended to all veterans with service-related
disabilities ("Qualified Disabled Veterans").

In addition, the "Recently Separated \Veter-
ans' category now includes veterans who were
discharged or released from active duty within
the past three years, instead of one year.

Job Posting Requirements

Finally, modifications have been made to
the rules regarding posting of job openings.
The original VEVRAAregulations, which require
contractorsto list all job openings, allowed
contractorsto satisfy thisrequirement by using
the state employment service office where the
job waslocated or by listing with America's Job
Bank.




The Coach's Conversation: Lessons for
Business, Managers and Leaders from Top

Soorts

Championship advice on communicating with
employees, from the best coaches in sports.
Using the advice and contributions of top
sports coaches and athletes, this book pre-
sents seven steps to effective manager-
employee conversations, showing how busi-
nesses can take lessons of sports and adapt
them to daily business best practices. Manag-
ersand team leadersin business will learn to
get the most out of employees, improve com-
munications, promote effective self-manage-
ment, and bring about lasting and effective
change in attitude, behavior, and perfor-
mance.

Performance Management Revolution:
Business Results Through Insight and Action

Useful insights into proactively managing
business success, from the boardroom to the
front lines. The Business Performance Man-
agement Revolution shows business managers
and executives that in order to improve per-
formance of their business, they need to com-
mit to an enterprise-wide system where
everybody has accessto the information they
need to do their jobs most effectively, or as
the author putsit, an "information democ-
racy." And asthe surest way to a democracy is

arevolution, the author offers invaluable
advice on how to make it happen and how to
ensure lasting results by rebuilding confi-
dence and closing the gap between stake-
holder expectations and actual performance.

The Talent Powered Organization

Each day talent is becoming harder to find,
harder to nurture, easier to lose, and easier
to waste. Organizations that neglect to man-
age and grow their talent are certain to suffer
a cumulative loss of performance. Some will
not survive. The Talent Powered Organization
shows how businesses and organizations must
treat talent as a strategic issue so that all
their operations are focused on growing the
workforce talent on which they depend. It
shows how to change their shapes and atti-
tudes and methods to engage their work-
forces productively. It demonstrates the new
power of technology to provide continuous
learning and performance improvement

The Business Coaching Toolkit

The Complete Business Coaching Toolkit is a
unique guide for business coaches and con-
sultants, providing the twelve best practices
for implementing change with clients right
away

Business Resumption Planning 2nd Edition

Offering hundreds of tips, templates, check-
lists, and pointersto informationinthe public
domain, thisresource assistsin creating a
rock-solid recovery plan for any size organiza-
tion in order to meet any disaster scenario
head on, whether involving computers, tele-
communications or infrastructure.
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Book Corner

From Difficult to Disturbed: Understanding
and Managing Dysfunctional Employees

Every workplace isfilled with a wide range of
personalities. Thisbook helpsreadersbecome
better managers by providing insight into big
and small people-problemsthat can seriously
disrupt the workplace. The book gives manag-
ersthe insight, understanding, and toolsthey
need to get the best from those who present
the toughest problems.

Training Manager's Desktop Guide

This practical guide helps managersdevelop a
training program that is stimulating, motiva-
tional, and a return on investment for both
the learner and company. Appropriate for
both the full-time trainer and any manager
with training duties.

Managing the Training Function for Bottom
Line Results

This book presentstime saving strategies,
tactics, and a host of job aidsto get the best
result from athe corporate learning function.
It will serve both as a must-have reference
tool and asa practical survival guide for work-
place learning professionals who face unique
challenges in accomplishing their responsibil-
ities. Several strategies and tactics are
offered to organize the roles and responsibil-
ities of the training function.

Best Practice in Performance Coaching

Performance Coaching helps individuals and
organizations achieve their maximum poten-
tial, tackle challenges, and reach specific
goals. It leadsto personal and professional
development and helpsto create a work/ life
balance. Best Practice in Performance Coach-
ingisboth an introduction for anyone thinking
of becoming or hiring a coach and a reference
guide for experiences coaches.

E-Collaboration in Modern Organizations

This book combines comprehensive research
related to e-collaboration in modern organi-

zations, emphasizing topics relevant to those
involved in initiating and managing distrib-
uted projects. The book specifically describes
conceptual and theoretical issues that have
implications for distributed projects and
emerging issues and debate related directly
and indirectly to e-collaboration support for
distributed project management.

A Practical Guide to Assessment Centres
and Selection Methods

This book provides advice and toolsto effec-
tively introduce, design, and deliver assess-
ment or development centersin an
organization. A how to manual, it runs
through every aspect of running an assess-
ment center, from pre-briefing an organiza-
tion to the event, the feedback. and the
evaluation. It includes a sample framework
specifically designed for use at assessment
centers.

Enduring Success

Why are some companies able to achieve suc-
cess, even under difficult circumstances,
whereas others struggle and face problems?
The results of thislarge-scale study of over
1,000 top companies are clear. Quccess
doesn't depend on the market situation, but
on the management of the company. The book
looks at the success factors of high-perform-
ing companies, and how they performin areas
such asinnovation, market orientation, core
competencies, and leadership.

Title Recommendation
We recently received some information and
purchased a copy of James Citrin's

. The book looks at the charac-
teristics that are demonstrated by some of
the world's greatest athletes and how these
traits can be utilized in the business world.
Very intriguing read.
fect desktop reference toal.

Daniel T. Bloom

District Sales Manager -

Tampa Bay, Gainesville and Talla-
hassee

Borders Group, Inc.

EMail: dbloom@borders-
groupinc.com
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HR Tampa Nominations Committee

The following is the proposed slate of officers and directors for 2008 submitted by
Carol McDaniel, Immediate Past President and the Nominations Committee:

Officers
President Dana Chatelain, SPHR
President-Elect Sharan Backus, CRP, GMS
Treasurer Lisa Murfield, MBA, SPHR
Secretary Ann Ladd, CPC, PHR

Immediate Past President/Founda- Greg Aarons
tion Director

Directors

Programs Director Patricia Gaudin

Programs Director, Special Events Carol McDaniel Non-Dues

Revenue Director Michele Lembo

Co-Membership Director

Karen Drummond, SPHR

Co-Membership Director

Ignacio Garcia, Esq.

Hospitality Director

Jill Conklin, PHR

Certifications Director

Sharon Marsh, SPHR

Legislative

David Seffan, Esqg.

Diversity Director

Debbie Dube

College Relations Director

Toni Mayros

Communications Director

Rebecca Lukban, PHR

Technology Director

Alina Diaz

Workforce Readiness Director

Cheryl Brown, PHR

A Day Inside

The Beltway
With SHRM

LEFT TO RIGHT - Sharon Marsh,

Cherie ohnson, Dannie Perry,

Kristine Rizzardi, Cheryl Brown,
David Steffen.
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By Rita Zeidner

Corporate human resource professionals are being sent bogus, potentially harmful e-
mails purporting to come from the U.S Egqual Employment Opportunity Commission
(EEOC), according to an agency spokesman.

The EEOC began receiving employer complaints about the e-mails Oct. 19, 2007, and
discovered they contained a Trojan Horse virus that is likely to harm a recipient's com-
puter if the user clicks on the referenced hyperlink and/ or downloads the attached file.

"The bogus e-mails appear to be targeting staff within company human resource
departments,"” the spokesman said.

The source of the e-mailsis still unknown, but the agency has referred the matter on
to the U.S Computer Emergency Readiness Team (US CERT) and "is continuing to monitor

the situation," the spokesman said. US CERT coordinates response to computer-related
attacks.

The bogus e-mail includes an EEOC logo under the subject line and contains purported
language from the EEOC under the subject heading "Employer Liability for Harassment."

Excerpts of the phishing e-mail are highlighted below:

FROM: Equal Employment Opportunity Cormmission
SUBJECT: "Harassment Complaint Update For"

This is an autornated email that confirms the registration of harassment cormplaint #nuomber ... this
harassment cormplaint can lead to law enforcerment action, vou can download and print a copy of this
cormplaint to keep for vour personal records here, ... Qur staff will keep you updated regarding the
status of our investigation. ... To check the status of your complaint access:

Officers DI RECTORS

David Steffan

(813) 222-1353
Greg Aarons Lee Hawken dsteffen@constangy.com
(813)259-8234 (813)766-4281
gaarons@tampatrib.com LeeHawken@yahoo.com

Sharon Marsh, SPHR
(813) 267-9488
SharonMatlock@ss-electric.com

Cheryl Brown, PHR
Dana Chatelain, SPHR e
(813)258-0293 cherybrown@metropcs.com

dchatelain@scicomparies.com

Ignacio Garcia
K D d, SPHR
aren Drummon (813) 289-1247

Kristin Gwinner, SPHR (727) 561-4000 x5612 lggy.Garcia@ogle-
813) 317-6388 Kdrummond@Mercurylnsur- N
(813) e O treedeakins.com
kristin.gwinner@gosolo.com

¢ Kristine Rizzardi, SPHR Tonya Fletcher, SPHR, MA
Dannie Perry, PHR (727) 561-4085 (941) 358-5686
(813)354-4169 KARizzardi@mercuryinsur- TFletcher@advantec-hr.com
dannie.perry@chasepaymen- ance.com
tech.com Lisa Murfield, MBA, SPHR

Alina Diaz
(813) 259-7506
adiaz@tampatrib.com

813-639-1176
murfieldld@yahoo.com
Carol McDaniel

(813)961-9255 Ann E. Ladd, PHR
cmcdaniel@ta.hodes.com (813) 503-6798

aladd1@tampabay.rr.com

Patrica Gaudin
(813)882-6579
pgaudin@scicompanies.com

Sharan Backus
(818)289-6600

sharan.backus@floridam-
oves.com
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