Proven Strategies for
Retention to Become an
Employer of Choice

Foeaker: Russ Moen

Registration starts at 7:30am - Breakfast
starts at 8:00am

The Centre Club

123 SWest Shore Blvd
Tampa, FL 33609

Speaker

Russ Moen

For more than 25
years, Russ Moen has
devoted his working
life to managing the
various functions of
human resources. Russ
supports over 600
Express offices, serv-
ing clients across the
United Sates and Can-
ada. He provides cli-
entswith preventive
measures that mini-
mize the threat of
allegations emanating from workplace prob-
lems and employee relations issues.

As vice president of human resources at
Express Employment Professionals' Interna-
tional Headquarters, Russ supports a team of
skilled human resource professionals. They pro-
vide daily problem-solving, training and con-
sulting on a vast array of complex issues
including:

e Wage and Hour Compliance

» Performance Management

e Co-Employment

* All Forms of Harassment

» Effective Supervision and Communications
e Federal/State Equal Opportunity Mandates
» Substance Abuse Detection

* Organization Development and Leadership
e Employment and Termination Processes
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President’s Corner

Welcome back everyone to what
is sure to be an exciting 2009!

| wanted to say a few wordsto
the membership first of all thanking
them for a wonderful 2008. It was
truly an honor working with such an
incredible Board of Directorsin
2008 under Dana's leadership. For-
tunately, the majority of this Board
isreturning in 2009! | am very
excited about the possibilities for
20009.

Qur goals for this year are to provide
value to our membership and remain one of
the premier SHRM chaptersin the United
Sates. Jecifically, we are increasing our
outreach to the community through a more
extensive use of our website to keep our
membership informed of all events and
activities. We have also decided to
increase our presence on the web through
LinkedIn to provide a forum where our
members can communicate and share
ideas. Additionally, we plan to continue
our expo, as well as grow our outreach to
high school and college students, which we

see asthe future of the HR pro-
fession.

We understand that many
expect 2009 to be a challenging
year with many of our members
in transition from one employer
to another. HR Tampa is consid-
ering ways where we can con-
tinue to help our members going
through these transitions.
Allowing you the channel to net-
work and continue to educate yourself at
our monthly meetings becomes ever more
important in challenging economic times.

Therefore, we look forward to seeing
you all at our monthly meetings and please
feel free to bring any questions or concerns
you may have to either myself or any of our
board members, we look forward to serving
you.

Yourstruly,
President
Ignacio "lggy" Garcia

New Members

First Name Last Name Cerification Company Title
Mary Dobson PHR
Charity McDowell PHR Amscot Financial Director of HR
Christine Brown New York Times Regional HR Generalist
Media Group
Jane Rawson SPHR Resource Innovations Senior Director Business
Development
Monica Del Re PHR Jacobs Technology, Inc. HR Generalist
Denisse Vargas SPHR HYP Network Human Resources Manager
Carmen Federico Troy University




HR TAMPA’'S December Meeting
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Leslie Heycock - TV

December Raffle Winners  Bevsparkman - wii
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Second Annual HR Tampa Diversity Award

By, Debbie Dube

We were
extremely pleased to
receive some amaz-
ing programs and
activities that many
of the challenging
companies currently
have in place. Every
one of the nominees
showed a sincere
dedication to diver-
sity. We want to
thank all of our
applicants for the
time they put into
their applications, as
well as all the
impressive work they do with diversity on a
daily basis.

On December 10, 2008, the American Can-
cer Society, FHorida Division received HR
Tampa’s Second Annual Diversity Award.
Chelsea Hall, Director of Diversity Initiatives,
and Ralph Devito, Chief Operating Officer,
accepted the award on behalf of the American
Cancer Society, Horida Division.

HR Tampa received many applications from
of our HR Tampa member companies. We were
looking for Tampa Bay businesses that best
demonstrated how they value diversity & inclu-
sion in the workplace. Our winner was chosen
not only for the wonderful workplace programs
they have, but for their commitment to diver-
sity through their community outreach pro-
grams.

The American Cancer Society is the nation-

wide community-based voluntary health organi-

-
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zation dedicated to eliminating cancer as a
major health problem by preventing cancer,
saving lives and diminishing suffering from can-
cer through research, education, advocacy, and
service.

One of their top prioritiesis workplace
diversity & inclusion. Their plan integrates
diversity into the Florida Division’s business
practices by creating strategies and incorporat-
ing those into their work programs.

Many of their recruitment and training pro-
grams are related to diversity. From a commu-
nity outreach perspective, the American Cancer
Society focuses a lot of their community out-
reach programs on the African-American and
Hispanic communities because these two com-
munities are uniquely affected by cancer. In
addition, the American Cancer Society has
developed numerous local and national partner-
ships, so that they can continue to integrate
their diversity effortsinto their overall mission.

Lastly, they stated that “ Promoting diversity
and inclusion at the American Cancer Society
isn't just the right thing to do; it’s the best
thing to do. They passionately believe that
their diversity efforts enhance their productiv-
ity, performance and service, and help them
save more lives and prevent suffering.

Congratulations to HR Tampa’s Second
Annual Diversity Award winner, the American
Cancer Soci-
ety Horida
Division.




LEGI SLATI VE UPDATE

By David Steffen

Are Your Managers Exempt
Under FLSA?

While we can expect some sig-
nificant legislative changesin 2009,
many of the issuesthat existed in
past years will continue to confront
employersaswe enter the new year.
(Including my regularly writing
about companies facing significant
exposure for Fair Labor Sandards
Act violations.) Infact, the U.S
Court of Appeals for the Eleventh Circuit (Ala-
bama, Florida, Georgia) haslikely created new
opportunities for suits challenging the exempt
status of managerial employees. Secifically,
the court recently agreed with a lower court
and affirmed finding that Family Dollar Sores’
store managers were not exempt under the
Fair Labor Sandards Act (“FLSA”). In doing so,
the Heventh Circuit upheld a $35 million dollar
judgment against the company.

Although assistant and other lower-level
managers in retail establishments are some-
times found to be non-exempt, store managers
generally are exempt. The top manager in a
retail establishment usually qualifies for the
executive exemption under the FLSA; however,
in this case, the appellate court agreed with
the jury’s decision that the store managers
were non-exempt because they spent approxi-
mately 80 to 90 percent of their time perform-
ing manual tasks such as stocking shelves,
running cash registers, unloading trucks, and
cleaning the stores. In addition to the amount
of time managers spent performing manual
tasks, the jury was apparently influenced by
the detailed and specific instructions govern-
ing how the stores should be run that were
published in the company’s operations manu-
als. The court also noted that district manag-
ers closely supervised each store
manager. In doing so, the store man-
agers had very limited supervisory

authority. For instance, the store
managers not only lacked the
authority to hire or fire store per-
sonnel, but their hiring and firing
recommendations were not given
any particular weight by the district
managers. Moreover, the insignifi-
cant pay differential between the
store managers and the other non-
exempt employees pay was consid-
ered evidence of the fact that the
store managers were not paid a premium to
exercise managerial responsibility.

The amount of back wages was influenced
by several factorsincluding the fact that it was
a collective action that resulted in more than
1,400 current and former store managers seek-
ing damages. In addition, the second jury to
hear the case (the first time the case wastried
the jury was deadlocked and unable to reach a
verdict) found that the store managers rou-
tinely worked 60-70 hours a week and that
Family Dollar willfully violated the FLSA. Asa
result, the employees were entitled to three
years of back wages instead of two years.
Based upon these findings, the store managers
received almost $18 million in back pay with
the same amount awarded again as liquidated
damages. (This award did not include the
attorneys' feesthat the Plaintiff’s attorneys
will likely be awarded for successfully prose-
cuting the case.)

Even though most companies will not be
subject to wage and hour lawsuits that reach
the levels faced by Family Dollar, the case
should serve as an important reminder as to
the necessity of reviewing the employee classi-
fications and pay practices as company’s con-
tinue to operate during difficult economic
times. Asalways, please feel free to ask me
about this column or any other issues
at the next chapter meeting.
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Opportunity to Participate!!!

W are in the early development stages of the

=
cenference and are seeking the following: l na ug u ra | F |o n da

» Speakers
Executives and Diveraity Experta

Diversity & Leadership
ke Conference
* Planning committes members Job Fair and Exm

Interested parties please contact
Dennis Ken r‘|er_1

e i February 11-13, 2009
Oriando, Florida

Conference Highlights

Job Fair Mationally recognized Keynote Speakers

Mentoring Summit A Variety of Concurrent Sessions

Sponsorship Opportunities  Exhibitor Opportunities

Exhikit Hall Grand Prize Give Away

For more informalion on how Lo parlicipale, please conlacl
.......... MWAL® Dennis Kennady at dennis_kennedy@nationaldiversitycouncil.org

-
TALING REBRKETING CpGJ.i)S WWW.FL ORIDADIVERSITYCONFERENCE COM
POLEE HLALAN PRESDURCE

e = Drowning in an ocean |
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of HR paperwork?

Employee Acknowledgments
Policy Updates

Distribution Challenges
Compliance Changes istHput g

Prfntjng PHE"U‘DS Language Barriers

Compliance Mark Can Help

See our demo at http://www.OnlineEmploymentSystems.com
Or call us at (813) 333-9651

9



NEWLY CERTIFIED HUMAN RESOURCE PROFESSIONALS

HRTampa proudly congratulates the following individuals who have
recently earned the prestigious PHR (Professional in Human Resources) and
SPHR (Senior Professional in Human Resources) certification:

Inass Riyad, SPHR
Lynette Holsinger, SPHR
Pamela Sprigg, PHR
Gladys Brewer, PHR
Mlcf%/e[e Pryor, PHR

The PHR/ SPHR certification, awarded by the Human
Resource Certification Institute (HRCI), signifiesthat these
HR professionals are committed to personal excellence

and possess the theoretical knowledge and practical expe-
rience in human resource management necessary to pass a
rigorous examination demonstrating a mastery of the body
of knowledge in the field.

by Sharon Marsh
SPHR

Pre-paid
Badging

i send
< Pre-paid a-mail
Starting January 1, 2009, Badging
Florida’s minimum wage will be
$7.21 per hour.
=y
= r-q:.;.;iun
badges
From Your
In House Badging Specialist
1 . - 2
-':‘r":tlir-m-... i Hiimie . F:;'-'l:r‘:'
) L By teadping
HR Tampa Wishes —eE J
Everyone =SB
primt
badges
A Health :
& Yy express badging mmmm
ﬂappy 2008 800.900.8602 www.exprosshadging.com
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Get Ready for 2009/

HRTampa is looking forward to another
great year and we hope you will continue
with us as we strive to make this the best
chapter in FHorida!  Hopefully, you were
able to attend the majority of meetings.
We had a lot of fun, but also had the oppor-
tunity to learn more about our profession.
We understand you are very busy so we will
continue to offer both breakfast and dinner
meetings along with some % day and full
day special events.

Now is the time to join or renew! Our dues
will remain the same and we again have
several options for you to select from.
Once you choose the option that best fits
your needs, you can renew on-line.

2009 DUES
Options (Dues run Jan-Dec)!

Please remember that we are a 100%chap-
ter and you must be a current member of
SHRM to join or renew with HRTampa.

PREMIUM $275

One fee coversannual dues prorated and all
meal/ event costs for monthly meetings and
annual Legal Update and Expo. This is a
great option. The more meetings you
attend, the more you save! Membership
ends December 31st.

BASIC $100

Covers cost of annual dues; pay as you go
for our monthly meetings ($30) and other
events such as the Legal Update and Expo.
Membership ends December 31st.

Payment Methods:

1. Pay on-line using a major Credit Card via

Pay Pal system.

2. Pay by Check: send in payment to HR
Tampa PO Box 26554, Tampa, FL 33623-
6554. If your company is paying, please
ensure the Accounting Department

includes your name on the check or bring

payment to regular meeting.

Bring payment to regular meeting. Please
bring a copy of your Bill for Payment Due
you will print when renewing online.

STUDENTS

If you qualify under the SHRM national stu-
dent program then we encourage you to
visit our College Relations webpage for
information on joining the HR Tampa Su-
dent Chapter which is supported by HR
Tampa!

Sudentsrun on a school year and new pric-
ingis:

PREMIUM $50 for all chapter meetings
and events;

ATTENDING MEMBER $35 for all chap-
ter meetings. You can visit the SHRM stu-
dent site to see if you qualify for student
rates. Note: You will only qualify for our
student rates if you are a valid national
SHRM student member.

Please take the time to update your per-
sonal and professional information on your
member profile at the membership direc-
tory area. It is extremely important we
have your current contact information so
you will receive updates as they are sent
out.

If you are interested in assisting one of our
HRTampa Volunteer Leaders and serving on
one of our committees, please contact the
appropriate board member listed on the
Leadership page. Get involved and have
some fun!

We hope to see you at our first meeting in
2009. You can register for this event on-
line at our Events and Meetings page.
Please take the time to renew your mem-
bership before registering for this event.

Visit our website at www. hrtampa.org for more information.




of Directors

i
Officers DIRECTORS
David Steffan, JD
(813) 222-1353
Ignacio Garcia, Esq. Jill Conklin, PHR dsteffen@constangy.com
(813) 289-1247 (813) 207-857
Iggy.Garcia@ogle- jconklin@advantec-hr.com
t?geydeakinsgor?l J @ Sharon Marsh, SPHR
: gr _ (813) 267-9488
Patricia Gaudin, SPHR smarsh@ss-electric.com
Lisa Murfield, MBA, SPHR (813) 258-0293
(813) 227-8473 pgaudin@scicompanies.com Debbie Dube
’ ie Du
Imurfield@hwhlaw.com . (813) 246-4999 x4387
Donna Cacciatore ddube@lazydays.com
Inass Riyad SPHR dcaccciat@tampabay.rr.com
.(7.27) 4§4-6323 Toni Mayros
iriyad@jud6.org Rebecca Lukban, PHR (727) 534-4955
(813) 514-2222 tmayros@gmail.com
Ann E. Ladd. CPC. PHR RLukban@OasisAdvantage.com
(813) 503-6798 Michele Pryor
aladd1@tampabay.rr.com r 813-998-1904
Chris Greene mpryor@bankoftampa.com
(813) 289-7347
D ] chris.greene@shaker.com
ana Chatelain, SPHR Cheryl Brown, PHR
(813)258-0293 (813) 830-5520
dchatelain@scicomparies.com cherylbrown@metropcs.com
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