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Discovering Your Memory Power
& Effective Reading

February Sponsor How well you do in your profession boils down to three things: your mind, what you put into
your mind, and your ability to recall that information. A simple brain freeze can result in
h
r os_pqrate thousands of dollars in lost sales or credibility.
L @O ontor”

Intlligent Business Solutions & Conference Resources Build your competitive advantage by learning how to train your mind and your memory.
HILLSBOROUGH COMMUNITY COLLEGE
813-259-6010 + www.TampaTraining.com

Join us for this informative discussion where we will identify areas of “lost time” to improve
March Sponsor

employee effectiveness, shorten the learning curve of new hires to reduce training costs
, and time, learn how to improve your reading speed and comprehension by 25-40%, help
W% z ; ewea © employees reduce their study time and improve their test-taking ability, remember and

quickly recall employee names, as well as reduce stress in the workplace.

e Location: Centre Club « 123 S. Westshore Blvd « Tampa, FL. 33609
¢ Date: Wednesday, February 16th, 2011
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e Time: 5:30pm
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RESOURCE MANAGEMENT However, you must be a HR Tampa member to join.
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PERSONAL DEVELOPMENT

Alan Mong is a high energy instructor with a passion for helping others excel. His entrepreneurial spirit and

extensive sales background give him the expertise to work with businesses and organizations of all kinds.

A former traffic reporter, Alan Mong’s communication style is conversational, light hearted, and focused. He constantly reviews the latest
research on what makes people tick, so that he can bring clients the most effective programs possible. Alan’s clients span mom and pop
businesses to some of the largest companies in Florida.

When he isn’t speaking, you can find Alan playing tennis, basketball, and golf, or reading a good book.

One Day, Many Solutions

Employment Law Coast to Coast - April 2011

A one day seminar for anyone with responsibility for managing people and policies impacting the workplace

The labor and employment attorneys from Fisher & Phillips LLP  Fisher & Phillips attorneys will address topics such as:
are going coast to coast with practical solutions for workplace
problems. In one day, you will be better prepared for the
employment law changes and challenges all employers face in
2011. This seminar will provide up-to-date solutions to employers’
most common problems.

Hiring Employees You Won't Want to Fire
Managing the Evolving Electronic Workplace
Navigating Employee Benefits in a Changing Landscape
Managing the Tangled Web of Complex Leave Laws
The Changing NLRB and Its Impact on Non-Union and
Join us for this one day employment law seminar: Union Employers
. * Managing Wage Costs While Complying With Wage-Hour
April 7, 2011 Requirements
Crowne Plaza Westshore + Rightfully Discharging When You Must
5303 West Kennedy Blvd.
Tampa, FL 33609 If you have any question please contact Amy Nall at
(404) 231-1400 or anall@laborlawyers.com.

The cost of the seminar is $165 per person and includes

continental breakfast and lunch. If a company sends multiple

attendees, the discounted per person price is $130. Special price For a full agenda and to register please visit
of $130 for HR Tampa members. Use priority code HRT03. www.laborlawyers.com/2011seminars

Registration and breakfast begin at 7:00 a.m. The event ends

at 5:00 p.m.
P FISHER & PHILLIPS LLp
ATTORNEYS AT LAW
Solutions at Work®

Atlanta - Charlotte - Chicago - Columbia - Dallas - Denver - Fort Lauderdale - Houston - Irvine - Kansas City - Las Vegas - Los Angeles - Louisville
New Jersey - New Orleans - Orlando - Philadelphia - Phoenix - Portland, ME - Portland, OR - San Diego - San Francisco - Tampa - Washington, DC

Back to Table of Contents
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HR Florida is pleased to announce its first

DAY ON THE HILL event

in Tallahassee on February 23, 2011!

This full-day event will begin with breakfast at the Doubletree Hotel in Tallahassee and a series of
informative presentations, followed by lunch in the Capitol cafeteria. After that we’ll meet with
legislators and/or their staff where we’ll advocate on one or more public policy issues of importance
to the HR profession. Morning presentations will include:

» A public policy update from SHRM’s Manager of Government Relations,
Robert Carragher, on legislative developments in Washington and around the country,
and how to be an effective advocate for the HR profession,

» The nuances of the Florida legislature by Carl Adams, past president of the Florida
Association of Professional Lobbyists, and

+ Alegal update on E-Verify, Guns at Work, and possible amendments to the Florida
Civil Rights Act by Linda Bond Edwards, partner with the law firm of Rumberger,
Kirk & Caldwell.

SHRM and HR Florida will prepare attendees for their afternoon
meetings on the Hill and will provide assistance in setting up those
meetings. We will also be applying for certification credit for the event.

HR Florida has reserved a block of hotel rooms at the Doubletree for the
nights of February 22 and 23. For room reservations, please contact the
Doubletree directly at 1-850-224-5000. Tell the hotel

you are with HR Florida for the special rate of $89/night.

Please register online with HR Florida NO LATER THAN February
15th. Transportation will be provided, so be sure to e-mail Deborah Dube
at ddube@lazydays.com to confirm your attendance at the event.

Debbie Dube,
MS, SPHR,
Legislation Director
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1st Annual Human Resources
Internship Program

Seven 11th graders have been accepted into the 1st Annual Human Resources Internship Program.
Their journey begins on February 5, 2011 from 9am-12pm. Busch Gardens has partnered with
Workforce Readiness by providing their location for our meeting. During this time, the students,
parents, and mentors will be introduced and breakfast will be served. Afterwards, the students will
participate in a HR Crash Course to begin learning about the role of HR. Lunch will be provided
and the students will take a tour of the HR department at Busch Gardens. HR Tampa is providing
breakfast and lunch for the event. To continue a “fun day” for the students, Busch Gardens has given
them and their mentors free admission to the park from 12pm-5pm.

HR Tampa has made a commitment to SHRM’s vision to advance the profession by creating an
internship program for students who are interested in learning more about the HR discipline. All
students completed an application, submitted an essay, letter of recommendation, and transcript to
be recommended for the program. Each student will have a mentor to guide them throughout the
12 month program. The internship program will end with a final event where students will deliver a
presentation about the program. After each member completes a required list of events and projects
during the 12 month period, they may be eligible to receive a scholarship.

We have partnered with the Hillsborough County School System, the 8th largest in the United
States, to provide an opportunity for high school students to gain exposure in a fun way to the world
of Human Resources (HR) for their consideration as a possible career choice. The initial schools to
participate are Hillsborough, Middleton, and Chamberlain High Schools and the grade level eligible
for the program is 11th graders.

If you would be interested in your organization getting involved by donating toward our scholarship
fund or if you are a HR Professional who would be interested in giving the students a tour of your
HR department and discuss your role , please contact Cheryl Brown (813) 414-6215 cheryl.brown@
gtefcu.org or Rachel Salley (609) 851-0370 rachel.salley@gmail.com.

Workforce Readiness is thrilled and privileged to work with our high school community! This is one
of the ways your membership is giving back, so thank you!!

Cheryl Brown,

MBA, PHR
Workforce Readiness
Co-Director

Back to Table of Contents
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WELCOME NEW MEMBERS & GUESTS!

Name Certification Company Title

Sean Lloyd PHR Tampa General Hospital Compensation Analyst/HRIS

Toni Fieldhouse

Jan Tinder BS Jan Tinder Enterprises, Inc. Pre-Paid Legal & Identity
Theft Shield Associate

Anna Singer Benefits Coordinator

Caroline Ocasio PHR Pitney Bowes Inc. Regional HR Generalist

December HR Tampa Meeting

Reminder from the Membership Co-Directors:

Please keep your profile current at all times including your SHRM
information. We are presently looking for Ambassadors to greet guests
and new members at the monthly meetings. If interested, please contact
Jill Conklin or Layla Jamil at hrtampamembership@yahoo.com.

We wish everyone a successful new year and please do not hesitate to

contact us with any questions. Jill Conklin, PHR, Layla Jamil, PHR
Membership Co-Director Membership Co-Director
Back to Table of Contents
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College Relations Committee Needs YOU!

The College Relations Committee focuses on the future of the HR profession by overseeing the Tampa Bay HR Student Chapter,
the Mentor and Internship Programs, and the Annual Career Workshop/Roundtable. We are currently seeking Volunteers in the
following areas:

» Monthly Meeting Host - showcase your organization by hosting one Student Chapter Meeting after hours in
your office. Students will learn a great deal about how your HR function operates with the parameters of your unique
business.

« Become a Mentor - Shape the future of our profession by becoming a mentor! College Relations pairs a student
chapter member with a professional member who can guide their protégé through the many facets of HR. Participation
at a staff meeting, new hire orientation or community event are just a few ways you and your protégé can interact.

» Host an Intern - The HR Tampa Student Chapter has several viable candidates for internships and we are now
seeking several host organizations (that’s YOU!) in need of some amazing talent to help you with HR-related projects

or to fill a void on a temporary basis.

+ College Advisor - The College Advisor provides guidance to the Student Chapter by advising the students in
running and growing their student chapter.

« College Relations - Become a general volunteer assisting with monthly meetings and student chapter events.
« Career Workshop/Roundtable - resume review, mock interview, speaker, vendor or sponsor

For more information, please contact Sue Styx at sstyx@hinshawlaw.com

Sue Styx
College Relations
Director
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HR SUPER HERO VOLUNTEER OPPORTUNITIES

Would you like to become more involved with HR Tampa?

Check out the exciting volunteer opportunities below and make the difference today!

Hospitality Committee

Volunteers are needed for our Hospitality Committee! Hospitality
Committee Volunteers assist at the registration desk before our
monthly meetings. Duties include greeting members as they enter
the meeting, checking names against the registration list,
collecting meeting fees, and issuing badges to attendees.
Hospitality Committee volunteers stay busy, but also have fun and
have the opportunity to meet many HR Tampa members. After the
registration process has finished, volunteers are free to enjoy the
HR Tampa program and meal.

Volunteers are needed for both our morning and evening
meetings. We ask morning volunteers to arrive at the meeting by
7 am and evening volunteers to arrive by 5 p.

For more information, please contact Shaun Androff at
shaun@hiregy.com or at 813-767-9974.

Certification Committee
Want to get more involved in HR Tampa Certification? We have
volunteer opportunities for study group speakers.

If you are a current certified member of HR Tampa and would like
to help facilitate one or more of the study sessions, please contact
Patricia Sullivan at certificationhrtampa@yahoo.com. The study
groups meet once per week for 12 weeks to provide an overview of
the major areas of Human Resources: (1) Strategic Management,
(2) Workforce Planning and Employment, (3) Human Resource
Development, (4) Total Rewards (formerly Compensation
and Benefits), (5) Employee and Labor Relations and (6) Risk
Management (formerly Occupational Health, Safety, and Security).
The Study Groups focus on learning through participation and
shared learning.

By helping to present at one of the study group sessions or helping
with the facilitation of the study group, the individual will be eligible
to receive re-certification credits.

This is a wonderful opportunity to receive re-certification credits and
help others become a professionally certified member of SHRM!

College Relations Committee
The College Relations Committee focuses on the future of the HR

profession, overseeing the Tampa Bay HR Student Chapter, the
mentor and internship programs and career workshop.

Volunteer Opportunities Include:

«  College Relations - general volunteer assisting with monthly
meetings and student chapter events

«  Monthly Meeting Host

e Career Workshop - resume review, mock interview, speaker,
vendor or sponsor

e Become a mentor

« Host an intern

For more information, please contact Susan Styx at
sstyx@hinshawlaw.com

Diversity Committee

The Diversity Committee is responsible for spearheading the effort
to diversify HR Tampa’s membership and to publicize successful
diversity programs in the Tampa Bay community.

We meet on a quarterly basis at a time that is convenient for all of
the committee members. As a volunteer on the Diversity Committee,
you could participate by helping to organize diversity-related events,
writing newsletter articles, researching Tampa area resources and
events, developing materials to distribute to our members, helping
out at monthly meetings or special events, or by participating in the
initiatives that the committee develops each year.

For more information, please contact Director Ana Swiger at
aswiger@travelers.com

Membership Committee
Do you want to be a Membership Ambassador?

If you can give an hour before the meetings to be a greeter and
resource to our guests and new members, then the HR Tampa

Membership team wants you! Please contact Jill Conklin or Layla
Jamil to find out more at hrtampamembership@yahoo.com.

Back to Table of Contents
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Non-Dues Committee

Weare seeking individuals who are willing to make acommitment and
donate their time and energy to assist in promoting HR Tampa to the
Hillsborough-area Community. We need forward-thinking, creative
individuals with a marketing background, excellent relationship
building and communication skills and a good reputation within the
media. You will also need to have the support of your company since
some of the projects will require the ability to work during normal
business hours.

A sound understanding of social media is essential to help promote
our organization through your LinkedIn, Facebook and Twitter
accounts.

You must be a member in good standing of HR Tampa and SHRM.
The rewards are endless if you are willing to give of your time and
energy. You'll make lifetime friends while being recognized for a
job well done! Email: chris.greene@shaker.com

SHRM Foundation Committee

The SHRM Foundation was founded in 1966 as a non-profit
affiliate of SHRM. The Foundation funds research, publications
and education to advance the HR profession and enhance the
effectiveness of HR professionals. To support its important work,
the SHRM Foundation conducts an annual fundraising campaign.

As mentioned, the Foundation promotes research, innovation and
the use of research-based knowledge. Some of the major research
projects the Foundation is currently funding are: Aging Workforce,
Changes in the HR Function and Roles, and Global HR just to name
a few.

Individuals and Chapters are encouraged to donate to this worth-
while cause; HR Tampa truly believes in the Foundation’s efforts
and is one of the leading chapter’s in the Nation for contributions.

Committee members will assist in continuing the Chapter’s efforts
for the Foundation and their cause by determining, assisting
and participating with Chapter activities to raise money for the
Foundation. Become a committee member — let’s have fun, raise
money and give back to the profession to continue its growth!

For more information, please contact Lisa Murfield at
murfieldld@yahoo.com

Workforce Readiness Committee
Workforce Readiness’ vision is to reach out to the community
to strengthen the workforce through skill and professional

www.hrtampa.org

development, coaching, and mentoring programs by a collaborative
effort between HR Tampa members, the local community, State
and Federal government, and local businesses. We also advance the
Human Resources professional by partnering with local schools,
technical colleges, and two and four year colleges.

We assist individuals in developing their skills to become more
competitive in our local and global economy. We partner with
small businesses by providing expertise, training, and support
in Human Resources practices through education and hands
on training. We also encourage students’ interest in the field of
Human Resources profession through education and on-the-
job-training.

For more information, please contact Cheryl Brown at

cheryl.brown@gtefcu.org (or 813-414-6215) and Rachel Salley at
rachel.salley@gmail.com (or 609-851-0370).

Back to Table of Contents
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HR Certification Institute Update

TAMCPA www.hrtampa.org

HR Certification Institute: Commit to a Higher Standard!

CONGRATULATIONS

to our
newly certified
HR professionals!!

This personal accomplishment and professional success is the culmination
of your hard work, dedication to the profession, and perseverance!

Anna Marie Ciserano, PHR
Patricia Conze, PHR
Lori Hinzman, PHR
William Moore, PHR
Kim Newberry, PHR
Cyndi Schwab, PHR
Sandra L. Scott, PHR
Fabiola Almeida, SPHR
Susanne Guillet, SPHR
Peter Budd, MCIPD, GPHR
Todd York, SPHR, GPHR
Barbara Stampfli, SPHR
Amy Carrasco, SPHR, GPHR
Lynnette Holsinger, SPHR, GPHR

Back to Table of Contents
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Professional Development — the Key to the Competent Business Partner

T've coached business leaders in Fortune 500 companies;
T've coached executives and managers within manufacturing
and services industries, in educational environments, as
well as employees of the federal government. Generally,
those who choose to work with a leadership coach have
the innate desire to improve and grow, both professionally
and personally. These are the professionals who thrive on
continual development, on process improvement, and they
create positive change within their environments.

Time and time again, these high performing leaders seek
diverse learning opportunities. They strive to be SMEs
(subject matter experts) in their field and/or their industry,
depending on their level of responsibility. But, they also
committimeand energy to enhancing otherareasin theirlives.
This desire for new learning experiences is a characteristic
trait of the most optimal leaders in all professions.

As an HR professional, there are so very many subjects and so
very many paths available to us to enhance our effectiveness
in our business life. Many of these professional development
opportunities provide the added bonus of certification credit
hours, but some do not. So, I am going to challenge some
of you to think outside of the box. Based on studies of the
top leaders, and their natural desire for diverse learning,
I encourage you to look ‘outside’ the typical HR arena by
expanding your business knowledge and your interpersonal
abilities (emotional intelligence), and by finding ways
to incorporate fun and interesting non-work learning
experiences. And, of course, never cease in your desire to
learn all there is to be your organization’s HR SME.

For many of you, this makes sense. You do it on a regular
basis. But, for others, I'd like to give you some ideas that
may interest you as you plan your 2011 development plan.
Of course many offer HRCI credits, and many do not. Enjoy
your 2011 Learning Experience!!!

Patricia Sullivan,
MSBA, SPHR, CEC,
Certification Director

The Ultimate Improvement Cycle: A Six Sigma
Approach to Human Capital Management
DBAI Services; contact Daniel Bloom;
dan@dbaiconsulting.com
Upcoming 2-day workshops in February & March at HCC;
and in March in Lakeland
15 Strategic HRCI credit hours

Business & Life Coaching Certificate, or
Management Development Institute, or Train the
Trainer Certificate
HCC Continuing Education; www.TampaTraining.com or
call Barbara Wilson 813.259.6024
Many of the classes in these certificate programs will
qualify for HRCI credits, relating to the HR core
knowledge requirements (leadership, coaching,
assessment testing, etc

Certified Energy Leadership Coach (personal or
business focus)
iPEC; www.ipeccoaching.com;
12-month, 500 hour coursework;
Tampa location
(if your concentration is leadership, you would use some
of this training for HRCI credits)

Conflict Mediation Certification
Institute for Conflict Management; www.icmadr.com
37.5 HRCI hours

Understanding World Religions or Spanish
Conversation
HCC Continuing Education; www.HRRContinuingEd.com

Cooking School
Publix Apron’s Cooking School; http://www.publix.com/
aprons/schools/Tampa/Home.do; 813.926.6664

Sailing Lessons
USF, St. Petersburg campus;
www.stpt.usf.edu/waterfront/sailing.htm

Chapter Meetings
HR Tampa; each month we offer one hour HRCI hours;
www.hrtampa.org
Earn continuing education hours AND network with your
local peers

1
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Foundatlon

Investing in the Future of HR

Through the generous funding of HR professionals, the SHRM Foundation conducts research on important topics affecting
human resources. These publications are then made available to HR professionals.

These resources will be available for your review at our next HR Tampa monthly meeting. However, you can also download
these materials for FREE at the SHRM Foundation website http://www.shrm.org/about/foundation/Pages/default.aspx.

Effective Practice Guidelines

This series presents important research findings in a condensed, easy-to-use format for busy HR professionals.

e Onboarding New Employees

e The Search for Executive Talent

«  Employment Downsizing and Its Alternatives
« Recruiting and Attracting Talent

» Learning System Design

¢ Human Resource Strategy

e Retaining Talent

e Developing Leadership Talent

« Implementing Total Rewards Strategies

«  Employee Engagement and Commitment
* Selection Assessment Methods

e Performance Management

Executive Briefings

»  Four Questions the CEO Should Ask About Performance Management
» Use and Management of Downsizing as a Corporate Strategy

See you in February!

Lisa Murfield,

MBA, SPHR, GPHR

Immediate Past President/
Foundation Director HR Tampa

Back to Table of Contents
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IT’S A GREAT TIME TO JOIN HR TAMPA

Beginning November 1st, all new memberships will be for 14 months taking you through 2011

Choose your level of membership

PREMIUM Membership $225

Dues plus all regular monthly meeting costs inclusive - a value of over $505 ($100 is applied towards annual operating costs). This
premium membership status allows access to the HR Tampa Website, Directory, Newsletter, Free Job Postings for your company
and ALL Monthly Meetings and most Special Events included per year.

BASIC Membership $100

Dues Only - Meeting Fees and Events Paid Separately. This standard membership status allows access to HR Tampa Website,
Directory, Newsletter, Free Job Postings for your company, and ALL Monthly Meetings and Special Events on a pay-per-use basis.

Our chapter is a 100% chapter, which
means that each member must also be a member of the National SHRM.
Please designate HRTampa as your local chapter (#074) when joining SHRM.

HRTampa is committed to bringing you the most meaningful programs to supplement and enhance your HR knowledge and have fun at the

same time. We hope you choose to be a part of one of Florida’s largest and most active chapters.

The success of the National Society for Human Resource Management (SHRM) depends on local chapters. Our HR Tampa chapter depends
upon your membership. Joining HR Tampa is an excellent way to be involved. Our chapter services/programs will benefit you in several ways:

Regular monthly breakfast and dinner meetings featuring expert speakers on current pertinent human resource topics (many meetings
qualify for HRCI credits) generally held the 3rd Wednesday of the month.

Keep current with HR developments, trends, position openings, and events etc. on our website

Networking with over 400 local HR Tampa members

Free study group (for active Basic & Premium paid members) for PHR/SPHR certification

Monthly electronic newsletter featuring legislative updates, local HR news and events

Joint diversity meeting with the Pinellas chapter providing further professional development and networking opportunities
Association with professional HR industry focused vendors

Assistance in HR internship programs and finding candidates

Professional Mentor programs for college students

Access for your company to advertise open HR positions on our Job Board for Free or discounted rate ($100 cost per posting for non-members).
Volunteer opportunities in the community in your profession

Special Events, Conferences, and Expos to earn continuing education credits

Reduced rates at the annual FL State Conference

Our chapter is a 100% chapter, which means that each member must also be a member of the National SHRM. Our chapter receives

additional quarterly funding from the SHRM Chapter Financial Support Program for each member who joins our chapter. This allows us to

bring a higher quality of events and services to our members. Annual dues for the National SHRM membership are approximately $160.

National SHRM regularly has $145 dues specials for first-time members. You can complete your membership application with SHRM

on-line and automatically receive a membership number. Please designate HRTampa as your local chapter when joining SHRM.

Back to Table of Contents
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2011 MONTHLY MEETING SPONSORSHIP

| 2011 MEETINGS STILL AVAILABLE!
(June, August, November, & December)

l NEWSLETTER ADVERTISING
Quarter Page Ad — 3.625 x 4.5 - $ 150.00
Half Page Ad — 7.75 x 4.5 - $ 250.00
Full Page Ad — 7.75 x 10.25 - $ 400.00
Volume discounts can be negotiated for multiple ads.

RESOURCE DIRECTORY ADVERTISING
$125.00 per business specialty listing — calendar year.

Contact Chris Greene — chris.greene@shaker.com
for more details!

OTHER GREAT SPONSORSHIPS ALSO AVAILABLE!

« College Relations — contact Susan Styx - sstyx@hinshawlaw.com
» Membership — contact Jill Conklin or Layla Jamil - hrtampamembership@yahoo.com
» Workforce Readiness — contact Cheryl Brown - ccbrown-1@msn.com

&

Chris Greene
Non-Dues Revenue Director

Back to Table of Contents



Board of Directors

TAmPA
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2011 Board of Directors
OFFICERS
President President-Elect Secretary Treasurer Immediate Past President/
David Steffen, Esq. Toni Mayros, PHR Lynnette Holsinger, SPHR Inass Riyad, Foundation Director
dsteffen@constangy.com tmayros@gmail.com lynnetteh@naturecoastems.org MS, SPHR, GPHR Lisa Murfield
inass.riyad @att.net MBA, SPHR, GPHR
murfieldld@yahoo.com
DIRECTORS
Certification College Relations Communications Diversity
Patricia Sullivan, Susan Styx, PHR Maureen Stanton Ana Swiger, MBA, SPHR
MSBA, SPHR, CEC sstyx@hinshawlaw.com mstanton@lazydays.com aswiger @travelers.com
consulting@pdhrconsulting.com
Hospitality/Registration Legislative Membership Membership Non-Dues
Shaun Androff Debbie Dube, Jill Conklin, PHR Layla Jamil, PHR Chris Greene
shaun@hiregy.com MS, SPHR thislittlepiggie13@msn.com layla@revips.com chris.greene@shaker.com
ddube@lazydays.com jeonklin@advantec-hr.com
Programs Technology Workforce Readiness Workforce Readiness
Kimberly Boulahanis, PHR Jenni Stone, PHR. Co-Director Co-Director
kboulahanis@healthintegrated.com | Jennarockso6@yahoo.com Cheryl Brown, MBA, PHR Rachel Salley
cheryl.brown@gtefcu.org Rachel.salley@gmail.com
G |
Spedialize in areas such as:
« Diversity
« Leadership
«Verbal and Written Communication
« Onboarding
« Supervisory
«Time and Performance Management
« Spanish
« Conflict Resolution
« Technology Skills
call 813-259-6010

today to get started!

Customized Training. When You Want It. Where You Want It. EApRTEMING Eite

Need training classes at your location? Looking for courses customized for your industry? e CENTER FOR =
Want someone to help develop a training plan just for your employees? You've got it! C ONTINU]NG
Concierge Service from the Center for Continuing Education can manage all your training devel-

opment plans for one employee or hundreds. Choose from a broad-base of programs or let us EDUCA I ION

develop a customized curriculum to meet your business needs. T T s T

One Mission. One Community. One College.

Visit www.TampaTraining.com for HRCI pre-approved classes for recertification credit, including the SHRM Essentials of HR Management class.

Back to Table of Contents

Post Office Box 26554, Tampa, FL 33623-6554 15


mailto:murfieldld@yahoo.com


<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


