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calendar 

 of events

July
3 / IFDA Office Closed for Independence Day Holiday

13 / IFDA Annaul Meeting / 1 PM via Zoom (pre-registration required)

15 / FSI Meeting / 10 AM via Zoom

22 / IFDA Webinar - "Recovering Safely: Reminders to Protect Funeral Homes, Funeral Directors, and the Public," by 
Wally Hooker / 3 PM via Zoom (info forthcoming)

August
19 / IFDA Webinar - "Managing Millenials," by Leili McMurrough / 2 PM via Zoom (info forthcoming)

September
3 / Board of Mortuary Science Meeting / 2 PM / Location TBD

7 / IFDA Office Closed for Labor Day Holiday

9 / FSI Board Meeting / 10 AM / IFDA Office

10 / IFDA Board of Governors Meeting / 10 AM / IFDA Office

Website Updates
2020 Ballot Opening and 
Ryan Tucker Installation

Videos of the IFDA 2020 ballot 
opening and the installation 
of Ryan G. Tucker are on the 
hompage of the website.

Celebration of Life Video

The video of 2020 Celebration 
of Life Honorees is available to 
watch at iafda.org

PPE Sources

A list of available PPE sources is on 
the website - now is a great time 
to stock up!

www.iafda.org
Available when you are, 24 hours a day.

8201 Hickman Road  •  Urbandale  •  515-276-0551 • CaldwellParrish.com

Central Iowa’s
Preferred Funeral

Trade Service

Removal and embalming • Autopsy embalming
Donor embalming and reconstruction

Cremation (on-site crematory)
Transport services • Shipping with all major airlines



July/August     5

Step up your preneed with 
  Homesteaders and eFuneral.

Get started at efuneralpartner.com

The traditional 
customer isn’t 
traditional anymore.
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From the President
Ryan G. Tucker
Kaiser-Corson Funeral Homes / 110 S State St. / PO Box 525 /  Denver, IA 50622
p 319.984.5379 / tuckerfd@hotmail.com

[Ed. Note: The 2020 IFDA Convention 
was canceled due to the COVID-19 
pandemic. On May 19, 2020, the ballots 
for the 2020 election were opened and 
it was announced that Ryan Tucker 
of Kaiser-Corson Funeral Home is 
the IFDA 2020-2021 President. Later 
that day, Ryan was installed as IFDA 
President at Kaiser-Corson Funeral 
Home in Waverly by Steve Corson. A 
video of the installation is on the IFDA 
website at www.iafda.org. Please join 
the IFDA Board of Governors, FSI 
Board of Directors and IFDA staff in 
congratulating Ryan. Below are the 
words Ryan spoke shortly after being 
installed as President of IFDA.] 

Thank you, Steve, for being here 
today and installing me as IFDA’s 
140th President. And thank you for 
always supporting me, both in my 
IFDA role and in my funeral service 
career. Your word has always been 
your way, I have learned a great deal 
from that. Thank you. 

To my family with me here today. My 
Mom, wife Kayla and my two boys, 
Colby, and Griffin. Your support 
and love propel me to lead this 
Association and as a leader in this 
business. I am truly blessed beyond 
measure.

To my work family, Darren, Jon, 
Denee, Dean and Tiffany…thank 
you! Our funeral home has long seen 
the benefit from IFDA membership, I 
am proud to be the 5th president of 
IFDA that hails from Kaiser-Corson, 
behind George Kaiser, Jim Corson 
(two terms), Cal Corson and Dean 
Boeckman. 

To the Board of Governors: thank 
you for your unending service to this 
profession. This is a strong group of 
leaders that works very hard for the 
betterment of funeral service.

You hear this year in and year out 
from Presidents that stand before 
you. The professional staff of the 
Iowa Funeral Directors Association 
is truly second to none. Traveling 
the country the past couple years 
representing IFDA, I can say without 
hesitation our Association is light 
years ahead of others. Taylor, Sandy, 
and Suzanne, thank you for ALL the 
work that you do for our association.

Thank you, the members of IFDA, 
for your trust and confidence. 
Being installed as President in 
this manner is certainly different. 
These are challenging times within 
funeral service and within daily life. 
I want you to know, even in the 
midst of this great Pandemic, that I 
am very hopeful for the future and 
I am beyond excited to work as 
your President this year. We are 
making this leadership transition 
as seamless as possible. There is 
nothing ‘normal’ about how Charlie 
Yoder ended his Presidency, or how 
I am beginning mine. He should be 
commended for his leadership and 
the way he has served the members. 

The funeral director response to 
COVID has been heroic. You have 
adapted quickly to the mandates, 
from the get-go offering services 
that fell within the guidelines, kept 
yourself and the public safe and 
served the families at the same 
time. Almost immediately, there 
were drive through visitations, your 
technology abilities grew, you live 
streamed services for everyone 
to see. Above all of this, you took 
families under your wing and helped 
them through a double loss….a loss 
of a loved one during a Pandemic. 
Even if the media will never pick it 
up, or your town will never throw a 
parade in your honor, you are a local 
hero. 

The first week of February I selected 
the theme for IFDA 2020 as “Stay On 
The Path”. There couldn’t be a more 
fitting way to focus ourselves during 
this time than by living and working 
with intent and purpose. “Staying On 
The Path” is different for each of us: 
my path is different than yours. It’s 
important as funeral professionals 
that we remain focused even in 
difficult times. There are endless 
distractions; but we must Stay On 
The Path. Why? Because What. 
You. Do. Matters. It matters at all 
times of the day and night. It matters 
when you’re busy and when you’re 
slow. It matters every single moment 
of your day. You Stay on the Path 
and avoid distractions that attempt 
to pull you away, because at three in 
the morning, when you’re tired and 
you were out the night before, and 
you have a funeral in the morning…
standing in your very path is a family 
that lost a daughter, a son, a mom 
or a dad. And you Stay On The 
Path, however hard that may be, to 
greet them in their darkest moment. 
Because they’re on their own path, 
and it just crossed with yours. We 
have great responsibilities as funeral 
directors to be a guiding light for 
families in need. Stay On The Path 
to better serve your families, your 
community and yourself!

Over the next year I’ll be outlining 
what inspired me to Stay On The 
Path and how and why it can help 
you be a better funeral director. 

Thank you, God bless you, and God 
bless America!
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Congratulations to the 2020-
2021 IFDA Officers! Although 
IFDA ultimately had to cancel our 
2020 Convention, so many of the 
traditions continued in new ways. 
Ryan Tucker was installed as the 
new President on May 19, 2020. 
The installation was very low key, 
and Ryan was installed at his 
funeral home – Kaiser Corson 
Funeral Home in Waverly. The 
installation was videotaped and is 
on the IFDA website. Ryan’s column 
in this issue of the Communique 
is his installation speech. Special 
thanks to the Past IFDA Presidents 
who sent cards and provided words 
of advice to Ryan. Also, thanks to 
Ryan’s friends who recorded videos 
of congratulations we surprised him 
with at his installation. 
Even though we were unable to 
have our Convention, awards have 
been sent to those who met the 
requirements of the Iowa Award 
of Funeral Service Excellence. 
I especially want to recognize 
Oakcrest Funeral Services for 
receiving the Award for a 30th Year!  
Congratulations to everyone at 
Oakcrest! The list of all those firms 
receiving the Award this year is in 
this issue of the Communique. Take 
a look at the Iowa Award of Funeral 
Service Excellence…most likely 
your firm qualifies for the Award and 
you just need to apply. 
Canceling the Celebration of Life 
is one of the things that makes me 
the saddest about not having the 
Convention this year. The candles 
have been sent to the families of the 
32 individuals we celebrate this year 
and the video for the Celebration of 
life is on the IFDA website. 

Our members who reached the 
great milestones of being licensed 
40, 50, and 60 years have received 
their pins via the mail and are listed 
in this issue of the Communique. 
These individuals are to be 
commended and congratulated for 
their service to their communities in 
the funeral profession. 
IFDA’s Bylaws state that an Annual 
Meeting will be held each year and 
this year is no different. The IFDA 
Annual Meeting will be held in mid-
July via Zoom Webinar. In addition 
to the required updates, the 
Board of Governors is proposing 
restructuring the districts and 
a change to the way dues are 
collected annually. Plan now to 
attend this important meeting on 
July 13, 2020 at 1 PM. 
As I talk to funeral directors, 
everyone seems to agree that 
livestreaming and videotaping 
funerals is a practice that will not just 
be limited to during the COVID-19 
Pandemic. All say it’s here to 
stay. Don’t forget that IFDA has a 
relationship of Reference Audio 
Video. As you prepare to make 
livestreaming and videotaping 
more permanent, they can assist 
you with your funeral home’s needs 
for onsite recording or equipment to 
take to churches and gravesides. 
They work statewide and will assist 
you in all your needs. Give Cody 
Schwaller a call at 515-777-1267 
or 888-702-7800.
Now is the time to check on your 
supply of PPE, hand sanitizer, 
disinfectants, and prep room 
supplies. Until there is a vaccine 
for COVID-19, you must continue 
to assume every case is positive 

for COVID-19 and remain vigilant 
in following universal precautions 
and PPE. The virus is not gone so 
please continue to do everything 
you can to protect yourself, your co-
workers, your family, and the public. 
Watch your e-mail for a series of 
upcoming webinars IFDA will be 
providing – including OSHA Training 
in October/November (with a new 
speaker providing the training). We 
hope to offer several continuing 
education opportunities via webinar 
each month for the remainder of the 
year. Our con-ed cards for webinars 
will look different, too. For webinars, 
we have eliminated the requirement 
for you to sign the card so when we 
mail it to you, we will keep the pink 
copy for your file here. 
Finally, I want to commend all of 
you again for all you are doing to 
accommodate families in this time 
of social distancing. I remain in 
awe of all you have done – always 
– but especially over the past few 
months. Families continued to turn 
to you, and you moved mountains 
to figure out ways to find support for 
them while they are grieving. You 
are amazing! 
Rest assured, IFDA continues 
to monitor the Governor’s 
proclamations, guidance from 
the Iowa Department of Public 
Health, proposed rule changes 
to implement legislation passed 
during this Legislative Session and 
so much more. As we have done so 
often already this year, we will let 
you know how any announcement 
affects you and your business. 
Enjoy summer! 

From the Executive Director
Suzanne M. Gebel, CAE
Iowa Funeral Directors Association / 1454 30th Street / Suite 204 / West Des Moines, IA 50266
p 515.270.0130 / p 800.982.6561 / f 515.270.1569 / sgebel@iafda.org / www.iafda.org
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Postponed: 2020 Celebration of Hope & Renewal 
Iowa Lions Eye Bank has been closely monitoring the COVID-19 pandemic. Our top 

priority is the health and safety of our staff and supporters. Therefore, we have 
made the difficult decision to postpone the Celebration of Hope & Renewal that 

was planned for Thursday, September 17, 2020.  

Please follow us on Facebook for updates on this event, now scheduled to take 
place in May, 2021.  

Thank you for all that you do to support organ, eye, and tissue donation! 

IFDA Has Frame for Your Facebook 
Profile Photo
IFDA Communications Coordinator Taylor Bates has created a frame for 
your Facebook profile photo. 

The frame contains IFDA’s mission statement, “promoting and supporting 
funeral service excellence” and is in the IFDA colors of green and grey. 
To add it to your Facebook profile photo – or the profile photo for your 
business – you should:

1. Go to www.facebook.com/profilepicframes.

2. Search for the frame you want to use by typing in Iowa Funeral 
Directors Association and find the green/grey frame that says, 
“Promoting and Supporting Funeral Service Excellence”

3. Click Use as Profile Picture to save.

Encourage your co-workers, family, and any others who might be 
interested in using this frame, too, to show support for the funeral 
profession.
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Grieving Alone & Together: Responding to the Loss 
of Your Loved One During the COVID-19 Pandemic
The Funeral Service Foundation and the National Funeral Directors Association (NFDA) have teamed up to offer a free 12-page booklet 
entitled “Grieving Alone & Together: Responding to the Loss of Your Loved One During the COVID-19 Pandemic.” Written by certified 
thanatologist Sara Murphy, Ph.D., CT, with a forward by Alan D. Wolfelt, Ph.D., the booklet offers guidance to anyone who has experienced 
the death of a loved one during the pandemic or who would like to learn how they can support those who have.

Funded by the Funeral Service Foundation’s COVID-19 Crisis Response 
Fund and created in partnership with NFDA as part of its consumer 
outreach and education initiative, Remembering A Life, the booklet is 
available at no charge to all of funeral service to share with families and 
community outreach organizations.

The resource covers the nature of grief; traumatic loss and its triggers; 
ambiguous losses; and the risk of disenfranchised grief. It also addresses 
the importance of talking to children about death and memorialization 
and the difficulties of being separated from a loved one at the time of their 
death. The booklet provides guidance on how families can meaningfully 
celebrate the life of their loved one and discusses the importance of 
maintaining your health while grieving.

Funeral service professionals and all who serve grieving families 
can order free copies via https://www.funeralservicefoundation.org/
griefguide. Those interested simply pay shipping. An e-book version that 
funeral homes and organizations can embed on websites and share on 
social media platforms is also available online. On RememberingALife.
com, consumers can read a digital version of the booklet or request a 
free printed copy via www.rememberingalife.com/griefguide. The booklet 
will be shared with consumers via the Remembering A Life social media 
channels.

Reference Audio Video & Security has everything you need to integrate
livestreaming and recording services at your funeral home. They will design,
engineer, program and maintain smart automation and commercial audio
video systems statewide. They provide simple control of integrated technology
and automation comprised of audio, video, lighting, shading, climate control,
energy and power management, networking, phone, and security
components. They are customer focused and provide high quality of service
so you experience all of the benefits of customized technology solutions for
your business.

IFDA Benefits of Membership Highlight
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The 2020 IFDA Annual Meeting will be Monday, July 13, 2020 at 1 PM via Zoom Webinar. Meeting packets were sent to 
members in mid-June and all who are interested in participating must pre-register. 

The meeting’s agenda includes financial, legislative, and FSI reports as well as proposed amendments to the IFDA Bylaws 
that would update the number of IFDA districts and change the way dues are collected annually. 

Regarding dues collection, the Board and most members agree that IFDA’s dues collection is cumbersome and the packet 
to complete it can be intimidating. Therefore: 

• With the introduction of Iowa’s Electronic Death Registration System (EDRS), IFDA can access the number of death 
certificates issued each year and utilize that data for dues collection. 

• IFDA’s proposal is for a base rate of $300 plus $10/death certificate. Both numbers would be subject to the annual 
dues increase required by the Bylaws of the percent of CPI. 

• ALL licensed individuals (funeral directors, interns, and preneed sellers) of a firm would be members of IFDA (no 
per licensee payment). No separate “per funeral director” charge. Only licensed funeral directors would be able to 
vote or hold office.

• The proposal would eliminate the “individual” member as it has proven in the past to be used to circumvent joining 
the entire firm. It also eliminates the “intern” member since they would be “licensed” and covered by the new 
proposed dues structure.

• IFDA would be able to issue a dues statement/invoice rather than the large, awkward packet. Members would list 
their licensed employees as well as their contact information. 

• Information on the anticipated changes in the cost of dues for each funeral home will be provided to the owner once 
he/she or an affiliate member of the firm has registered for the Annual Meeting. 

With regard to redistricting, the Board of Governors has monitored and observed events held in the districts. Current District 
5 has had poor participation at District 5 meetings and events. Many of the funeral directors in current District 5 prefer 
to attend meetings and events in District 7 – specifically in Sioux City. For this reason, the IFDA Board of Governors is 
proposing eliminating District 5 and moving all the counties in District 5 into surrounding districts and renumbering:

The proposed map was also sent to voting members on June 12, 2020, as part of the Annual Meeting packet.

IFDA Annual Meeting Set for July 13 via 
Videoconference

 ○ Woodbury to new District 6
 ○ Ida to new District 6
 ○ Sac to new District 6
 ○ Calhoun to new District 7
 ○ Monona to new District 6
 ○ Crawford to new District 6

 ○ Carroll to new District 6
 ○ Greene to new District 5
 ○ Harrison to District 4
 ○ Shelby to District 4
 ○ Audubon to District 4
 ○ Guthrie to new District 5
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Each year, the IFDA officers go to Washington DC as part 
of the NFDA Advocacy Summit. The Advocacy Summit was 
canceled this year due to the pandemic. On Thursday, May 7, 
2020, IFDA President Charlie Yoder as well as President-Elect 
Ryan Tucker, Secretary-Treasurer Ben Eldridge, Executive 
Director Suzanne Gebel, and Legislative Counsel Mike Triplett 
met with Iowa Senator Joni Ernst to discuss several issues of 
interest to funeral directors. 

National Issues – With regard to national issues, the Officers 
shared IFDA’s interest in three pieces of legislation at the 
federal level:

• The BRAVE Act, H.R. 497/S.598, will ensure that 
veterans are treated equally based on their service, not 
their circumstances at time of death, and seeks to update 
veteran burial benefits, which have not kept pace with the 
rate of inflation and burial expenses. The IFDA Officers 
requested that Senator Ernst sign on as a co-sponsor. 

• The CDRI Act, H.R. 1835, seeks to regulate the largely 
unregulated non-transplant body and tissue donation industry by establishing minimum standards 
for registration, record-keeping, labeling, packaging, and disposition requirements for the 
acquisition or transfer of human bodies or body parts. The IFDA Officers asked Senator Ernst to 
watch for a similar bill in the Senate and when it arrives to please co-sponsor the legislation.

• Opportunities for Heroes Act was introduced this week in the House and would give essential 
workers $25,000 in student debt relief – for college tuition or costs of a workforce development 
continuing education program. If the bill were to become law, the Secretary of Labor would establish 
a new commission to determine which workers are deemed essential and eligible for the $25,000. 
The Officers explained to Senator Ernst that the bill specifically mentions healthcare workers, first 
responders, grocery store workers, and those in the funeral profession. There are other provisions 
in the bill of interest to funeral directors and the Officers asked Senator Ernst to watch for the bill 
in the Senate and to co-sponsor it. 

COVID-19 – Senator Ernst was very concerned about how the COVID-19 pandemic was affecting 
funeral directors in Iowa. The group shared the challenges and opportunities that have impacted the 
way funerals happen in Iowa:

• Funeral directors are on the front lines of the COVID-19 pandemic.  Our state association has 
provided resources nearly daily since March 16, 2020. We have developed and shared protocols 
with hospitals, nursing homes, hospice facilities that have been implemented statewide.

• Funeral directors remain unrecognized by state and federal officials for the important work they 
do during the pandemic. While the medical profession and other heroes are rightfully recognized, 
funeral directors remain in the shadows doing what no one else can do and continue to do it with 
a quiet dignity and resolve. 

IFDA Officers Meet with Iowa Senator 
Joni Ernst
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• We use universal precautions every day – not just during a pandemic. To that end we need PPE. 
Our “regular” supply chains have been depleted. 

• This pandemic has been tough on the funeral profession. We are small businesses that have 
been forced to lock our doors to protect ourselves and our staff. We have lost revenue due to the 
decreased number of people allowed to participate in visitations and funerals. We continue to 
provide what the family needs, but within the constraints.  

• Funeral directors have become quite creative in holding visitations and funerals for people who 
have died. We grieve alongside those who have lost a loved one during this pandemic. In many 
cases, the people we are working with were not able to be with their loved one when they died due 
to restrictions at hospitals. 

COVID-19 Requests of the Federal Government – The Officers also shared information that has been 
conveyed to IFDA from NFDA and other national associations, specific to the pandemic: 

• They asked Senator Ernst if the State of Iowa has Iowa made a request to FEMA for the individual 
assistance programs – specifically for funding to help families help funeral costs. FEMA has 
helped pay for the burials of victims of past disasters. Approximately 30 states and territories have 
requested the funding as the pandemic spreads across the country and struggling families ask for 
help burying their dead. The funding is part of the wide array of “individual assistance” programs 
handled by FEMA.

• On March 18, IFDA and NFDA learned that the federal government has allowed funeral directors 
to maintain our status in Tier II level on the CDC Prioritization List for the vaccine for COVID-19 
once it is developed. The Officers shared with Senator Ernst that funeral directors need to stay at 
Tier II and receive testing and vaccinations as they are available.

• Our state association, IFDA, is a 501c6 nonprofit entity and therefore does not qualify for the PPP 
Loans. IFDA has kept our staff on the payroll but have lost most of our annual revenue having 
to postpone – and maybe even – cancel our annual Convention. The IFDA Officers asked that 
Senator Ernst please make sure the 501c6 nonprofit organizations are eligible for this money 
going forward.

In all the group had over 30 minutes to visit with Senator Ernst. A similar effort will be made to try to 
meet with Senator Grassley. It is expected that these meetings will continue to occur at least annually 
when the Advocacy Summit resumes in 2021.

ILES TRADE SERVICES

Dunn’s Funeral Home 
& Crematory
2121 Grand Avenue
Des Moines, Iowa 50312
Fax 515-244-2144
prep@ilescares.com

1-800-366-2124

Experienced Embalmers
New High Efficiency Crematory
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Thirteen Firms Receive Iowa Award of 
Funeral Service Excellence 
Earlier this month, the IFDA staff sent the Award of Funeral Service Excellence certificates and awards to the following 
funeral homes: 

• Bates Funeral Chapel of Oskaloosa– 27th year
• Christy-Smith Funeral Home of Sioux City – 26th year
• Eldridge Family Funeral Homes – 1st year 
• Garden Chapel Funeral Home of Pella – 8th year
• Iles Funeral Homes of Des Moines – 9th year
• Jamison-Schmitz Funeral Home of Oelwein – 3rd year
• Kaiser-Corson Funeral Home of Waverly – 10th year
• Kramer Funeral Home of Dyersville – 5th year
• Memorial Services of Iowa of Ankeny – 8th year
• Oakcrest Funeral Services of Algona – 30th year
• Powell Funeral Home of Williamsburg – 6th year
• Rexwinkel Funeral Home of LeMars – 2nd year
• Stewart Baxter Funeral Home & Memorial Services of Cedar Rapids – 2nd year

Most likely, you wondered how your funeral home could also stand out in your community by achieving this prestigious 
award. Ask yourself these questions:

 3 Does your funeral home participate in community outreach? 

 3 Do you encourage professional development for your staff? 

 3 Do you provide aftercare or a memorial service for families in your community?

If you answered yes to any of these questions, your funeral home is probably already meeting the requirements for the Iowa 
Award of Funeral Service Excellence.

The Iowa Funeral Directors Association established the Iowa Award of Funeral Service Excellence as a method of promoting 
the funeral service profession and a means of establishing an excellent relationship with the community and the people 
within it whom funeral directors serve. The Iowa Award of Funeral Service Excellence brings annual recognition to the best 
public relations efforts being achieved by Iowa’s funeral homes.

The Iowa Award of Funeral Service Excellence is IFDA’s way of paying tribute to the work funeral directors do as public 
relations ambassadors - offering public recognition from professional peers.

Documented efforts will be displayed at the annual convention and are tangible proof funeral directors and funeral home 
staff are masters at developing innovative programs to reach their communities and the people they serve. All completed 
entries will serve as an inspiration for other funeral homes striving for excellence within their community.

The Iowa Award of Funeral Service Excellence program consists of five categories of activity and accomplishment by IFDA 
member firms. Certification of achievement in four of these areas will qualify the individual funeral home for the Iowa Award 
of Funeral Service Excellence.

The period of participation is on a yearly basis from January 1 to December 31. Certification is on a yearly basis with awards 
presented at the annual IFDA Convention.

Application & Notification of Participation forms are due to the IFDA Office by December 1, 2020. The form is available at 
www.iafda.org. Written notice on funeral home letterhead regarding completion of the program must be filed at IFDA by 
January 1, 2021. Applications are on the IFDA website at www.iafda.org. 
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2020 Milestone Licensees

IFDA honored 22 funeral directors for their years of service to the funeral profession in Iowa. Pins were 
sent to the following individuals earlier this month and press releases have been sent to area media on 
their behalf. 

If you have an opportunity to see or talk to any of these individuals, be sure to congratulate them for 
their time serving Iowans in the funeral profession. 

60 Years

Stanton B. Brandt

Allen J. Blake

Calvin VanArkel

Roger Wilson

50 Years

Michael D. Callahan

Gregory C. Fawcett

Clinton D. Fremming

Charles D. Hastings

Gary R. Kirkpatrick

John F. Moller

Harold J. Nevenhoven

Larry D. Oolman

Douglas D. Schultz

Eric R. Trimble

Joe R. Wood

40 Years

Kevin P. Casey

Patrick T. Elbert

Ronald J. DeMarce

Mark R. Kessler

Keith E. Lampe

Richard M. Wagler

John M. Waychoff
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One of the time-honored traditions of the Iowa Funeral 
Directors Association is the annual Celebration of Life 
where IFDA honors those members who have died and 
members who have had family members die since the 
last Convention. 

With the cancellation of the 2020 IFDA Convention, 
there was no Celebration of Life this year. However, 
IFDA honored the families of the individuals who died 
by shipping their candle to them and with a video on 
the IFDA website (www.iafda.org). Those honored and 
remembered this year are: 

Marge Brandt - wife of Stanton Brandt (March 15, 2019)

Major Warren Michael Lamphiear – grandson of Chuck 
& Dina Hastings (March 15, 2019)

James C. Miller – grandfather of Tye Miller (March 17, 
2019)

Myra Lyndstrom – mother of Lee Lindstrom (March 17, 
2019)

Darrell M. Wilkins – IFDA member (March 25, 2019)

Sharon R. Parks – mother-in-law of Michael Triplett 
(March 26, 2019)

Joseph J. Hagarty – brother of Louis Hagarty (March 
31, 2019)

Harold “Harry” Hemann – father of Dave Hemann 
(April 4, 2019)

Mary D. Eckhoff – mother of IFDA Past President Dan 
Eckhoff (May 28, 2019)

Diane Volsak – sister of Mary Jo Howe (May 31, 2019)

Donna R. Chambers – wife of David Chambers and 
mother of Jon Chambers (June 8, 2019)

Douglas D. Twigg – father of Curtis and Craig Twigg 
(June 14, 2019)

Richard L. Wittrock – father of IFDA District 2 Governor 
Jacob Wittrock (June 21, 2019)

June R. Pedrick – wife of IFDA Past President Robert 
Pedrick (July 25, 2019)

Nancy Kessler – sister of IFDA Past President Mark 
Kessler (July 30, 2019)

Timothy Hughes – IFDA member (August 20, 2019)

Jean M. Papich – mother of Michael Papich (August 
24, 2019)

Philip J. Vander Ploeg – IFDA member (August 27, 
2019)

Shari Pflibsen – grandmother of IFDA District 8 
Governor Jessica Ubben (September 6, 2019)

Jack F. Roland – father of Jeff Roland (September 6, 
2019)

Hugh Barrs – grandson of Warren and Amy Roland 
(October 4, 2019)

Robert A (Bob) Fisher – father of IFDA Past President 
Dan Fisher (October 6, 2019)

Mary Etta (Ard) Morgan – wife of Denny Morgan 
(October 20, 2019)

Ralph S. Osenbaugh – IFDA member (November 15, 
2019)

Arlene Y. Oolman – mother of Larry Oolman (November 
29, 2019)

Kelly Jo Klatt-Amundson – mother of Alyssa Fullerton 
(December 21, 2019)

Frederick Michael “Mike” Sievers – grandfather of 
Tye Miller (December 26, 2019)

Virden Lee Perdue – father-in-law of IFDA District 4 
Governor Ronald DeMarce (December 30, 2019)

June Schiltz – grandmother of Josh Fiedler (January 
4, 2020)

Kenneth F. Schmitz – father of Paul Schmitz (January 
23, 2020)

Heather Ludwig – daughter of Tom Roberson (February 
7, 2020)

Don Ott – father of Debra Moller (February 22, 2020)

Joan M. Martin – wife of IFDA deceased member 
Richard Martin (February 22, 2020)

Please join IFDA in mourning these loved ones and in 
providing support to their families they left behind. 

Celebration of Life Families Receive 
Candles
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Governor Reynolds Signs Bill Requiring 
Disinterment Permits for Cremated 
Remains 
On Monday, June 1, Governor Reynolds signed SF 2135, an Act Relating to the Final Disposition and Disinterment of 
Human Remains. 

This bill which amends Iowa Code Section 144 will now require the Iowa Department of Public Health (IDPH) to issue a 
disinterment permit for cremated remains, like what is required for disinterment of a body. 

On October 1, 2019, IFDA testified against a rule change proposed by the Iowa Board of Mortuary Science that would 
have changed the BMS rules to reflect the practice of the Vital Records, which was not requiring a disinterment permit for 
cremated remains. 

During the testimony, IFDA Executive Director Suzanne Gebel said, “The funeral profession is concerned that without 
requiring permits for disinterment of cremated remains, there is no gatekeeper to assure that when a disinterment happens, 
it is being done at the request of the competent adult who has a legal right as outlined in Iowa Code 144C and referenced 
in the Vital Records Administrative Rules (641-97.14(4))  to the individual’s cremated remains.” She went on to say, “In 
other words, without the requirement of the disinterment permit – and therefore the required oversight of a funeral director 
– literally anyone (even if they are not entitled to the cremated remains) can go to a cemetery and disinter anyone.”

Additionally, Gebel said during the October testimony, “We agree that final disposition is at the crematory, but if someone 
has paid to have their loved one’s cremated remains buried in a cemetery, there must be oversight to disinter them. An 
increasing number of families that funeral directors meet with find it very difficult to come to an agreement on anything 
related to how to honor someone at their time of death. More and more families are dysfunctional, and we’ve even seen 
family members who are so angry that it wouldn’t be a surprise if they went to the cemetery and disinter their loved one out 
of spite, especially if they did not have right to control through final disposition.”

IFDA asked for more discussion prior to following-through on the rule change. “Before sending this rule change further 
through the rulemaking process, there needs to be more discussion and thought into what this ultimately means for Iowans. 
If the Iowa Funeral Directors Association can provide any assistance, please ask as we are ready to participate in further 
discussions,” Gebel said.

The Board of Mortuary Science chose at their December to go forward with changing the rules. At the January 10, 2020, the 
Iowa Administrative Rules Review Committee, the legislators voted unanimously to place a “session delay” on the enactment 
of the rule in hopes that the Code could be changed so that a disinterment permit would be issued for all disinterments. 

Within hours of that meeting, a legislator had already requested a bill draft – which ultimately became SF 2135 – to fix the 
problem.   

The new law will take effect on July 1, 2020. 

Rich Vander Werff, MSA, CAI
Certiied General Appraiser

Clark De Vries
Associate General Appraiser

Funeral Home Appraisal Specialists

www.vw72.com
215 Main St
Sanborn, IA 51248
712-729-3264
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The DMACC Mortuary Science program has not been immune to effects from the COVID-19 
pandemic. During Spring Break this past March, the college decided to close all campuses and move 
all on-campus courses to a completely online format, just as every other college in the country has 
done. How did we do that?

First, we asked students NOT to participate in required activities (such as embalming, funerals, etc.) 
in order to minimize their exposure to potential COVID carriers and to maximize their ability (as well 
as their preceptor’s ability) to practice social distancing. This also ensured that the student would not 
be counted as one of 10 people in a group setting. 

Because of this policy, we are allowing students to count any embalming/funeral cases that were 
completed during the Spring 2020 term (prior to the campus closing) to be counted towards 
requirements for the next course. We are hopeful that the college will approve the resuming of off-site 
embalming clinical classes in the near future.

We instructed any students who are employees at their funeral home to work with their employers on 
when they should report to work as they are still responsible to their employers for their work-related 
activities and responsibilities.

Because DMACC is already well-versed and proficient in delivering online education, the transition 
has been relatively easy. All full-time faculty currently hold virtual lectures in each of their courses 
once a week and we simply extended this practice to our on-campus sections that are now meeting 
online. In addition, we’ve also been meeting virtually with any student who requests it for additional 
help.

As with our online courses, all full-time faculty at DMACC continue to hold weekly virtual meetings to 
ensure we’re effectively addressing student needs and continuing to provide funeral service education 
at a high level. 

We are currently working with our senior administration in hopes that beginning July 1, 2020, students 
will be able to return to the funeral homes to complete their experiential learning activities.

Kevin Patterson / DMACC Mortuary Science Program Chair / (515)-964-6244 / kepatterson@dmacc.edu

DMACCUpdateUpdate



IFDACommunique20 IFDA Communique

Funerals continue during COVID-19 outbreak
- Monona Outlook

Funeral directors assist families in the COVID-19 era
- Spirit Lake Dickinson County News

'People need that connection'
Family needs support after COVID-19 death

- Davenport Quad-City Times

Finding a new way to grieve
Funeral directors have found new, creative ways to hold
services and visitations even in the face of limitations due to
the coronavirus outbreak

- Fairfield Daily Ledger

Saying goodbye in the age of coronavirus
Local family's 'Condolence Parade' among adjustments being
made for mourning during COVID-19 pandemic.

- Dubuque Telegraph Herald

Funeral homes, grieving families adapt to
restrictions for public gatherings

- Glenwood Opinion-Tribune

Iowa Funeral Homes in the News
Check out some headlines from around Iowa highlighting

some of the great things funeral homes have done

Funeral directors instill respect in abbreviated services
- Eldridge North Scott Press
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On May 19, 2020 Iowa Senator Charles Grassley (R) stood 
before the United States Senate and recognized IFDA 
Immediate Past President Charlie Yoder for his year as 
President of IFDA. 

M/M President. I rise today to give tribute to a lifelong 
Iowan who has devoted his career in service to families 
who are mourning the loss of a loved one. 

From an early age, Charles Yoder knew what he wanted 
to be when he grew up. He lived next door to the Powell 
Funeral Home in Wellman, Iowa. That’s where Charlie’s 
precocious path to his lifelong occupation first started. 
Years later, he graduated from the Worsham College 
of Mortuary Science in Illinois. He returned home to 
Washington County, where he manages two funeral 
homes in Wellman and Kalona.

Like many small businesspeople across my state, 
Charlie’s leadership reaches deep into the community. 
His civic stewardship reflects a character of service 
to others. He is a member of the Rotary Club, Kalona 
Chamber of Commerce, Community Foundation of 
Washington County, and the Dayton Lodge. His public 
service includes time spent on the Mid-Prairie Community 
School District Foundation and the Kalona Library. 

A member of the National Funeral Directors Association, 
Charlie participated in its leadership conference here 
in Washington, D.C., for the past three years. Like so 
many other events, the national conference this year 
was cancelled due to COVID-19. That didn’t stop Charlie 
from stepping up to lead and help his profession navigate 
these difficult times.  

For the past four years as president-elect and president 
of the Iowa Funeral Directors Association, he developed strong relationships across its eight districts, traveling to each one across 
the state. Networking strengthened his efforts to update strategic plans and foster continuing education services. 

This collaboration also helped Iowa funeral directors meet unprecedented challenges from the pandemic. Iowans are known to 
celebrate the lives of the deceased with large funeral gatherings, attended by many people in the community, who gather to pay their 
respects and help friends and family mourn the loss of a loved one. Obviously, COVID-19 limited large social gatherings, including 
graduations, weddings and funerals. 

Charlie developed guidelines to help Iowa funeral home directors adapt to the public health crisis and continue providing safe, 
compassionate and personalized attention to the people and communities they serve. 

As caretakers in their respective communities, Charlie did not let COVID-19 redefine their mission to serve with professionalism, 
empathy and integrity. Working with the Centers for Disease Control and Prevention and the Iowa Department of Public Health, 
Charlie’s leadership helped ensure the public welfare was protected and that grieving families and their loved ones remained in 
good hands. 

I thank Charlie for service to his community and his vocation. As he steps down as president of the Iowa Funeral Directors 
Association, I am pleased to learn a member of the next generation plans to follow in her dad’s footsteps. I congratulate him and his 
wife Dorie and wish their daughter Morgan all the best as she starts her studies and pursues her dream this fall. 

I yield the floor.

Coincidentally, Senator Grassley’s remarks were entered into the United States Congressional Record on the very day – May 19, 
2020 – that the transition of power occurred at IFDA and Ryan Tucker was installed as IFDA’s 2020-2021 President. 

Charlie Yoder Recognized By Senator 
Grassley in the United States Senate
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NFDAUpdate
Children’s Burial Association Offers Free Plots and Urns for Young Pandemic 
Victims
Children’s Burial Assistance Inc. (CBA) announced immediate availability of COVID-19 burial plots 
and urns across the United States.
CBA is a 501(c)(3) nonprofit developed in 2007 in Atlanta, Georgia, to provide donated burial plots 
or urns across the United States for deceased children aged 1 to 26. The plots and urns are made 
available by generous donations of individuals throughout the country.
In an effort to address the burial needs of families that have lost loved ones during the pandemic, the 
organization is launching a special program – CBA COVID-19 Burial Project – for deceased adults 
aged 27+.
Burial plot inventory is subject to change and is currently available in the following states: California, 
Colorado, Florida, Georgia, Illinois, Indiana, Maryland, Michigan, Minnesota, New Jersey, New York, 
Oregon, Pennsylvania, South Carolina, Tennessee, Texas, Virginia, Washington and Wisconsin.
Urns are shipped across the United States and can be engraved locally at the recipient’s discretion.
COVID-19 Burial Plots and Urns Requirements: Ages 1 to 26 are automatically eligible for a burial plot 
or urn. Those aged 27 and older are also eligible for a donated burial plot or urn during the project 
on a first-come, first-served basis and cannot be transferred or sold to a third party. There is a $30 
shipping cost for the donated urn.
For more information, visit http://www.childrensburial.org.

IUCL101

IU-M1109 IUCL141

IUCL113 IUIOWA

IUIOST
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Convention Guide
Schedule, Speakers, and more!
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Iowa Funeral Directors Association
Strategic Plan Pg.16
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Iowa Night, OSHA Training, and Certified 
Celebrant Training.

Important Forms Inside!

Be ready to help families with a loved one’s 
social media accounts following a death. 

Death & Social Media

NFDA 2019 Cremation and Burial Report 
reveals fourth consecutive year of growth 
for cremation. 

Cremation Is Here To Stay

D O  T H E  M AT H
Exposure to over 700 licensed funeral  

directors in Iowa and surrounding states

+

#1 source of funeral service and professional 
news for many IFDA members

+

2 times the exposure with print publication 
through direct mail and online  

at www.iafda.org

+

Consistently low rates with an additional  
discount for members on black and white  

and color ads

Advertising with the IFDA 
Communiqué

Contact IFDA Communications Coordinator 
Taylor Bates at 800.982.6561 or  

tbates@iafda.org to see how you can  
make the numbers work for you and your  

business by advertising with IFDA.

We Remember
Verna G. Cralsen

86, of Mankato, MN died on Wednesday, April 
1, 2020, at Cottagewood Senior Community in 
Mankato. Verna was the mother of IFDA Past 

President Doug Carlsen. Funeral services were held at 
Forest Hill Cemetery in International Falls, MN.

Randy Chrisman
69, of New London died on Monday, May 11, 2020, 
at home. Randy was the father of Emily Johnson of 

Stewart-Baxter Funeral & Memorial Services in Cedar 
Rapids. Funeral services were held at Elliot Chapel in 

New London.

Craig L. Jensen
63, of Marion (formerly of Greenfield) died on 

Tuesday, May 26, 2020, at home. Craig was a retired 
member of IFDA. Funeral services were held at Cedar 

Memorial Chapel of Memories.

Marvin R. Rayhons
72, of Garner died on Sunday, May 31, 2020, at 

MercyOne North Iowa Hospice in Mason CIty. Marvin 
was the father-in-law of Brian Catoldo of Cataldo 

Funeral Home in Garner and Major-Erickson Funeral 
Home in Mason City. Funeral services were held at St. 

Boniface Catholic Church in Garner.

Bernard “Bernie” Lee Theulen
84, of Blakesburg died on Saturday, June 11, 2020, 
at the Monroe Care Center in Albia. Bernie was an 

honorary member of IFDA. Funeral services were held 
at Sinnott Funeral Home in Albia.

Iva Mae Snyder
80, of New London died on Thursday, June 18, 2020, 
at New London Specialty Care. Iva was the mother 
of Eric Snyder of Snyder & Hollenbaugh Funeral & 
Cremation Services in Muscatine. Funeral services 

were held atPleasant Hill, rural Mt. Pleasant.

Travis F. Bouska
36, of Iowa City died on Friday, June 19, 2020, at his 

home. Travis was a member of IFDA. Funeral services 
were held at Holy Family Parish in New Hampton.
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Classifieds...
Help Wanted

Full-Time Care Team Embalmer / Funeral 
Director or Qualified Intern 
Iles Funeral Homes is committed to providing 
excellent service to client families. The 
Care Team Embalmer / Funeral Director 
or Qualified Intern will focus their talents 
on decedent care and must treat the 
deceased with the utmost respect and 
dignity. Position includes on-call rotation 
hours that include evenings, nights, 
weekends, and holidays. Please contact 
careers@ilescares.com. Please include a 
cover letter stating why you would be a 
good fit for the position. ABSOLUTELY NO 
PHONE CALLS, PLEASE. 

Funeral Director or Funeral Director Intern
The Abels Funeral & Cremation Service in 
Grundy and Hardin counties are seeking 
a full time funeral director embalmer or 
funeral director embalmer intern effective 
immediately. Duties include but are not 
limited to: transfers, on call schedule, 
arrangements conferences with families, 
embalming and day to day operations. 
Candidate must have a good work ethic, 
be able to work self sufficiently but also work 
well with a team and a positive attitude is 
a must. 

We offer a competitive salary, full benefits 
including a 401 K, flexible work schedule, 
alternating weekends off, vacation, and 
residential living quarters. 

Please contact Rebecca Camp at (641) 
751-5521 for more information on this 
exciting job opportunity!

Iowa Licensed Funeral Director or Intern
Phillips Funeral Homes, a family owned 
second generation Funeral Home with 
locations in Vinton, Keystone and Blairstown 
is seeking an Iowa licensed Funeral Director 
or Intern. Applicant will be involved in all 
aspects of funeral service. Our firm offers 
a competitive salary, health and dental 
insurance, living quarters, paid vacation 
time, and a flexible work schedule. If 

you are interested in practicing in an 
environment where the families, we serve 
are our friends and neighbors, we are 
interested in you. 

Please contact Mike Phillips
mike@phillipsfuneralhomes.com or by text or 
cell phone at 319-640-7253.

Funeral Director Funeral Director/Embalmer
Mauer – Johnson – Earnest Funeral Homes 
is seeking a full time Iowa licensed (or an 
easily reciprocated state license) Funeral 
Director/Embalmer.  The main chapel is 
located in Le Mars (northwest), Iowa with its 
three chapels separated by 25 miles.  The 
position would require managerial skills and 
the director would work side by side with 
actively working owners.  The schedule is 
as flexible as possible for the funeral service 
and is family friendly, allowing time for 
personal activities.

Daily working duties would include all 
aspects of funeral service including 
removals, embalming, preparation of 
the deceased, arranging services with 
families, conducting funerals and burials 
along with community involvement.  The 
job also includes building, grounds and 
vehicle maintenance which adds variety 
to the daily routine.  The applicant needs 
to possess a self-motivated work ethic and 
be able to manage day to day business 
tasks without supervision.  Send Resume to 

contact@mauerjohnsonfh.com

Iowa Licensed Funeral Director or Intern
Due to retirement, the Wallace Family 
Funeral Home and Crematory, a family 
owned establishment, in Newton, Iowa, is 
looking for a full-time (would consider part-
time as well) funeral director or a full-time 
intern. We are a mid-sized funeral home 
averaging 180-200 calls a year with an 
onsite crematory. Duties would include but 
are not limited to removals, embalming, 
meeting with families, and other day to day 
operations of the funeral home. Fair rotating 
on-call schedule along with competitive 
salary and generous benefits is offered with 

this position.

Help Available
Vacation / Weekend / Fill-In Help 
Licensed Funeral Director available for Vacation/
Weekend/Fill-In Help. 30 years experienced 
funeral director.

Available 1 day - 2 weeks at a time. 

Contact: Jay Jacobson / 515.822.6325 / 
jujacobson@gmail.com

Want to get the word out? Submit an ad to iafda.org’s Career 
Center or Classifieds page, or email tbates@iafda.org!
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19 / Baines Professional Vehicles
04 / Caldwell Parrish Funeral Home & Crematory
05 / Homesteaders Life Company
13 / Iles Funeral Home
24 / Iowa Bagpipe Supply
22 / Keith M. Merrick Company, Inc.
24 / Iowa Prepaid Funeral Trust
10 / Lamcraft, Inc.
16 / Lensing Funeral & Cremation Service
03 / Ouellette Funeral & Cremation Care
18 / Vander Werff & Associates, Inc.
27 / Watts Vault & Monument Co.
02 / Wilbert Vault Services
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Member Benefits...

As an IFDA member, you are eligible to receive the following products and services at a reduced rate.  
For more information, please contact the representatives below.

Products and Services

Audio, Visual, Security 
Reference Audio, Video & Security 
Cody Schwaller 
515-326-1430 
codys@referenceavs.com 
www.referenceavs.com

Banking 
Funeral Service Credit Union 
Rebecca Dobey, President 
217-546-5480 
www.fscunet.org

Collection Agency 
American Profit Recovery 
248-948-0601 
www.americanprofit.com

Credit Card Processing 
Streamline Payments 
Jason Loveday 
859-457-1812 
jloveday@streamlinepayments.com 
www.streamlinepayments.com

Financial Planning
Syverson, Strege & Co.
Lance Gunkel
515-225-6000
LGunkel@onlyworkforyou.com
www.syversonstrege.com

Health & Dental Insurance
Reynolds & Reynolds, Inc.
David A. Fini
800-767-1724 or 515-243-1724
d.a.fini@reynolds-reynolds.com
www.reynolds-reynolds.com

Hotel Discount
Stoney Creek Hotel & Conference 
Center
800-659-2220 or 515-334-9000
www.stoneycreekinn.com

Pre-need Insurance
Homesteaders Life Company
Jeff Evans or Jill Lambert or
Nicole Henderson
800.4PRENEED or 515-440-7777
www.homesteaderslife.com

Pre-need Trust
Iowa Prepaid Funeral Trust
Suzanne Gebel
800-982-6561 or 515-270-0130
sgebel@iafda.org
www.iafda.org

Property/Casualty and 
Worker’s Comp. Insurance
State Auto Insurance
Gina Wallisa
512-651-3947
gina.wallisa@stateauto.com
www.stateauto.com

Social Media
Funeral Innovations
Greg Young
800-641-0173 
greg@funeralinnovations.com
www.funeralinnovations.com
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