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July
12 / IFDA Golf Outing / Toad Valley in Runnells
13 & 14 / IFDA Convention / Prairie Meadows

Website Updates
New Convention Materials 
Posted

The registration materials for the 
new convention dates are now 
available on the website.

COVID Resource Page

An on-going list of resources 
related to COVID-19 is available 
on the website. There is a link for 
the resources on the homepage 
of the website.

NFDA Video

Also on the homepage of the 
website, you can find a video 
from NFDA to thank funeral 
directors for their hard work, 
especially in the unprecedented 
time of COVID-19.

www.iafda.org
Available when you are, 24 hours a day.

8201 Hickman Road  •  Urbandale  •  515-276-0551 • CaldwellParrish.com

Central Iowa’s
Preferred Funeral

Trade Service

Removal and embalming • Autopsy embalming
Donor embalming and reconstruction

Cremation (on-site crematory)
Transport services • Shipping with all major airlines
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Step up your preneed with 
  Homesteaders and eFuneral.

Get started at efuneralpartner.com

The traditional 
customer isn’t 
traditional anymore.
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From the President
Charles J. Yoder
Powell Funeral Homes / 504 12th Street / Kalona, IA 52247
p 319.656.3200 / f 319.656.2342 / ypfh@kctc.net

“If you can’t fly then run, if you 
can’t run then walk, if you can’t 
walk then crawl, but whatever 
you do you have to keep moving 
forward.” -Martin Luther King 
Jr.

We hope this issue of the 
Communique finds you and 
yours healthy and positively 
looking forward. King’s quote 
above has long held true. 
Maybe you’ve felt a little of this 
‘urge’ to keep inching forward 
in your day-to-day life even 
during these changing times. 
As funeral directors we have 
been challenged on a number 
of levels, most importantly a 
continued need to care for 
the dead and help those who 
grieve. For the time being, 
this looks and feels different 
than what we’re used to. Keep 
reinventing, keep thinking 
outside the box, keep making 
bold decisions and keep 
moving forward.

IFDA continues to move 
forward for you. The 140th 
IFDA Convention has been 
moved to Monday, July 13 
and Tuesday, July 14, 2020 
at Prairie Meadows Hotel and 
Event Center in Altoona. The 
golf outing will be held at Toad 
Valley on Sunday morning, July 
12th. Although different, the 
convention still focuses on you, 
the member, offering 15 hours 

of continuing education over 
two days. Even without space 
or time available for an Expo, 
we’ve had tremendous support 
from our exhibitors, many of 
which have stepped up to 
sponsor this years convention.

Each May, a change in 
leadership happens at IFDA. 
This year will be no different. 
Ballots for the election of 
officers have been mailed and 
the transition of leadership will 
take place once the ballots are 
counted on Tuesday, May 19th. 
We’ll gather to celebrate and 
formally install the board at the 
convention in July.

We’d like to take a moment 
to highlight the unity and 
leadership of the professional 
staff, Board of Governors 
and Executive Committee of 
IFDA, especially during this 
pandemic. From the start, your 
leaders were in communication 
on how to best keep members 
informed. With information 
changing by the minute it was 
crucial that the members had 
the right information in a timely 
manner. And that has remained 
our goal for several weeks. We 
will keep moving forward for 
you.

We’d like to point out the 
important work IFDA lobbyist 
Mike Triplett has done. He 

has been our liaison to the 
Governor’s office and his 
expertise led to rapid, positive, 
forward thinking changes. It’s 
true that one written word here 
or there can make an enormous 
impact on how we help families 
and run our businesses. He 
remains a real watch-dog for 
us, and we’re grateful.

We leave you with a question to 
help you keep moving forward. 
In due time, when all of this 
blows over, how will you and 
your business be changed? 
Use this challenging time to 
reevaluate your business 
practices. There’s never been 
a better time to be self-aware. 
We have all learned a great 
deal and it would be a shame to 
not grow from this experience.

We look forward to seeing 
you in July. Until then be safe, 
stay strong, and keep moving 
forward.

In transition,

Ryan Tucker, President Elect
Kaiser-Corson Funeral Homes /
110 S State St. / PO Box 525 / 
Denver, IA 50622
p 319.984.5379 / 
tuckerfd@hotmail.com
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WOW! The way IFDA members have 
responded to so many changes all at 
once has made me so proud, warmed 
my heart, and truly made you all 
heroes in my eyes!
It’s been an unprecedented couple 
of months. Back in late January, I 
contacted NFDA and asked their 
CEO Christine Pepper how this new 
“Wuhan virus” would affect those 
funeral directors doing removals 
and embalming those who died from 
the virus. At that time, even NFDA 
had never heard of it, but what 
an education we’ve all had in this 
COVID-19 – or the Coronavirus – 
since then!
All of you have dreamed up some 
of the most creative and innovative 
ways to assist grieving families within 
the confines of limiting all gatherings 
to ten people. You have truly “thought 
outside the box” and have adapted in 
the areas of making arrangements, 
working with hospitals and nursing 
homes regarding removals, drive-thru 
visitations, big funeral processions, 
unique graveside services, and 
coming up with ways ways that 
something as simple as a balloon 
could show the grieving how much 
they are loved. You have done all of 
this while not being able to hug those 
who come to you broken from the 
loss of someone they loved or even 
without shaking the hand of someone 
from your community. 
You have become more tech-savvy 
more quickly than any of you ever 
imagined or wanted to, but you did it 
because it was a way to serve your 
families when they needed you the 
most. You utilized everything available 
to you – the springtime weather, the 
canopy at your funeral home, the 
unique layout of your funeral home, 
Skype/Zoom/Facebook videos – just 

so that a family could feel the support 
of their family and friends at such a 
difficult time. 
You worked with your competitor – 
now known as your colleague – on 
ways to cover for each other and help 
each other out to keep your staffs and 
your community safe. You shared 
PPE and helped each other find more. 
You read all the updates IFDA sent to 
you nearly every day for a month and 
you followed them knowing that IFDA 
has your best interest and safety in 
mind. You implemented ways to keep 
your staff as safe as possible – even 
doing something you thought you’d 
never do – you locked the door during 
the daytime while you were there. You 
knew this was necessary because you 
had to know who was coming in and 
because you could never let there be 
more than 10 people in your building. 
You did arrangements via FaceTime 
and over the phone – so counter-
intuitive to so many more personal 
ways you’re are used to meeting with 
people. 
You watched a lot of stories on the 
news about your colleagues in New 
York, New Jersey, Massachusetts, 
Louisiana, and Michigan who had 
to take care of the dead in the “hot 
spots.” You knew how helpless those 
funeral directors must feel to have to 
retrieve bodies from a refrigerated 
truck outside their local hospital. You 
knew how sad those funeral directors 
must be knowing they were picking 
up someone who died alone and 
without anyone with them “at the end” 
because no one could visit the sick 
at the hospitals. Your hearts ached 
for your colleagues and you quietly 
prayed for them and for all who died 
in such a tragic way. 
You are amazing! You did what you are 
specifically trained to do, and you did 

it professionally and without mentions 
during press conferences by the 
Governor and the President. While 
the medical profession and other 
heroes got the glory, you remained in 
the shadows doing what no one else 
can do and you continued to do it with 
a quiet dignity and resolve. 
To me… you are all heroes…every 
one of you! I have a unique perspective 
because I get to hear from you when 
you want to bounce your new ideas 
off someone. I am so blessed to get 
to help problem-solve with you to find 
ways to make your ideas for assisting 
families a reality. I’m also the one 
who got to deliver the bad news so 
often that ten people meant ten total – 
including the funeral director and the 
clergy – but I’m so proud that all of 
you took that as an opportunity to find 
other unique ways to work with your 
communities – communities that are 
grateful for you, too! 
No one could have prepared any of 
us for what we’ve been through the 
last few weeks, we’ve all adapted. 
IFDA had to adapt and we have 
rescheduled our Convention – an 
abbreviated schedule and no Expo – 
so we could provide funeral directors 
with continuing education as well as 
a time to come together and share 
experiences of what we’ve all been 
through. 
And, if for some reason, we must go 
through this again due to another 
outbreak of the virus or for some 
other reason, we’ll all know better 
how to adapt and we know we can get 
through anything together. Thank you 
for all you do for your communities 
and for the people of Iowa. You are 
truly heroes! 

From the Executive Director
Suzanne M. Gebel, CAE
Iowa Funeral Directors Association / 1454 30th Street / Suite 204 / West Des Moines, IA 50266
p 515.270.0130 / p 800.982.6561 / f 515.270.1569 / sgebel@iafda.org / www.iafda.org

Ryan Tucker, President Elect
Kaiser-Corson Funeral Homes /
110 S State St. / PO Box 525 / 
Denver, IA 50622
p 319.984.5379 / 
tuckerfd@hotmail.com
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2020 Convention Guide
The IFDA Convention is an annual opportunity for funeral directors and exhibitors to come together, 
learn new skills, and share ideas to better serve the families in their communities. Here’s your 
blueprint for the 140th IFDA Convention.

Location
The 2020 IFDA Convention will be held at Prairie 
Meadows Events Center in Altoona, Iowa. Classes 
and events will take place all on one floor and right 
next to the Premiere Midwest Funeral Service Expo. 
For entertainment and dining opportunities, visit Prarie 
Meadow’s website: www.prairiemeadows.com

Continuing Education
Attendees can earn up to 15 hours of continuing 
education on a variety of subjects from experts in the 
funeral service and insurance professions. Because these 
hours are offered by IFDA, they are pre-approved by the 
state of Iowa.

Extras
With a full member registration, attendees receive a ticket to the 
Presidential Banquet. Guests, spouses, and other registrants may 
purchase a ticket for only $30.

When you arrive at Prairie Meadows, your registration packet will 
include a lunch ticket for Monday and Tuesday.

Annual Golf Outing
In conjunction with the 140th Annual IFDA Convention, IFDA will 
host the 16th annual IFDA Golf Outing prior to the beginning of the 
Convention. This year’s Golf Outing will be hold on Sunday, July 
12th, 2020, beginning with a shot-gun start at 10:00 AM. Breakfast 
will be served beforehand for golf participants at Toad Valley Golf 
Course in Runnells.
The Golf Outing will be a 4-person best-shot game. Participants 
have the opportunity to choose their 4-person team by filling in their 
teammates’ names on the Golf Outing Registration forms which 
were sent in April and are available on our website.

2020 IFDA Convention | July 13 & 14, 2020 | Altoona, IA2020 IFDA Convention | July 13 & 14, 2020 | Altoona, IA
Mentoring. Inspiring. Empowering.
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Presidential Banquet
The IFDA Convention will be held July 13 and 14, 2020 at the Prairie Meadows Event Center in 
Altoona, Iowa.
IFDA will honor the licensees listed below for their devotion to funeral service at the Presidential 
Banquet on Monday, July 13, 2020.
To be eligible for this honor, the individual must be a current IFDA members. If you know of a 
deserving IFDA member not listed below, please contact the IFDA Office. If you know of a deserving 
IFDA member licensed 40, 50, 60 or 70 years (licensed in 1950, 1960, 1970, or 1980) who is not 
listed below, please contact the IFDA Office.

Milestone Licensees
60 Years

Stanton B. Brandt
Allen J. Blake

Calvin VanArkel
Roger Wilson

50 Years
Michael D. Callahan
Gregory C. Fawcett
Clinton D. Fremming
Charles D. Hastings
Gary R. Kirkpatrick

John F. Moller
Harold J. Nevenhoven

Larry D. Oolman
Douglas D. Schultz

Eric R. Trimble
Joe R. Wood

40 Years
Kevin P. Casey
Patrick T. Elbert

Ronald J. DeMarce
Mark R. Kessler
Keith E. Lampe

Richard M. Wagler
John M. Waychoff

Past Presidents Annual Luncheon on May 14
IFDA’s Immediate Past President, Bill Armstrong, is hoping that all IFDA Past Presidents will join him 
for the Past Presidents Luncheon on Monday, July 13, 2020, at 12 Noon AM at Prairie Meadows 
Event Center. 
The Luncheon will be a gathering of all who have shared the office of IFDA President and to celebrate 
to congratulate IFDA President Charlie Yoder for his time as President. 
There are 34 living IFDA Past Presidents:

Watch your mail for your official invitation to this exclusive event. To make a reservation for the Past 
Presidents Luncheon, please call the IFDA office at 515.270.0130 or 800.982.6561 by June 15, 2020.

Robert Pedrick
Allan P. Duhn
Roger D. Duven
Peter S. Runge
Jared T. Powell
Charles T. Gass
Stanley R. Petersen
Carl C. “Kip” Hauser
David E. Beidelman
Terry L. Smith
D. Stacy Lewis
Steven J. Lewis

Richard A. Jones
Mark R. Kessler
John D. Nordstrom
Daniel C. Fisher
Jay U. Jacobson
James B. Klinger
Bradley J. Smith
Calvin J. Corson
Lynn E. Ochiltree
Vaughn D. Livingston
Joseph F. Bates
Craig W. Kramer

Daniel L. Eckhoff
Jay R. Woodhouse
Dean O. Boeckman
Scott R. Graham
Douglas D. Carlsen
Michael P. Jones
Jayme E. Lentz
Martin A. Rieken
Patrick A. Leonard
Bill Armstrong
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Sunday, July 12
9:00 AM - 10:00 AM Golf Breakfast & Registration
   Toad Valley Golf Course
10:00 AM - 3:00 PM Shotgun Start for Golf Outing
   Toad Valley Golf Course
3:00 PM  Golf Outing Awards 
   Toad Valley Golf Course

Monday, July 13
7:00 AM - 4:00 PM Convention Check In &   
   Registration
8:00 AM - 9:50 AM Pre-Convention Seminar:   
   Iowa Donor Network 
   Suzanne Conrad & Rick Ramsey  
   / 2 CE
9:50 AM - 10:00 AM Break
   Meadows Commons
10:00 AM - 12:00 PM Opening Ceremonies &   
   Keynote:
   PASSION! 8 Steps to Ignite  
   Yours
   Mark J. Lindquist / 1.5 CE
   Sponsored by Homesteaders Life Co.

12:00 PM - 1:00 PM Lunch for All
   Meadows Commons
1:00 PM - 1:50 PM Annual Meeting / 1 CE
   This session is for members only. An agenda will  
   be sent to members prior to the Convention.

1:50 PM - 2:00 PM Break
   Meadows Commons
2:00 PM - 4:00 PM Concurrent Con-Ed Sessions
   Session A: Iowa Laws & Rules 
	 	 	 Mike	Triplett	/	2	CE
   Session B: Using Financial  
   Tools to Manage Your Funeral  
   Home 
   Ron Cooper & Ray Bald / 2 CE
   Session C: Online Reviews:  
   How to Get Good Ones and Fix  
   the Bad Ones
   Welton Hong / 2 CE
5:00 PM - 6:00 PM Cocktails
   Sponsored by Funeral Services of Iowa 

6:00 PM - 8:00 PM Presidential Banquet &
   Celebration of Life
Plan for a fantastic evening at the Presidential Banquet to celebrate 140 years of 
IFDA along with accomplishments and milestones of IFDA members. Sponsored 
by FSI, IFDA, Homesteaders Life Co., and O’Leary’s Flowers for Every Occasion. 
The Celebration of Life honors the IFDA members and family members who have 
passed away during the past year.
After	Banquet	 IFDA’s 140th Birthday Party!

Tuesday, July 14
7:00 AM - 5:00 PM Convention Check In &   
   Registration
8:00 AM - 9:50 AM Concurrent Con-Ed Sessions

   Session A: Complying with the  
   FTC
   Leili McMurrough / 2 CE 
   Session B: Ethical Decision  
    Making
   Wanda Sizemore / 2 CE
9:50 AM - 10:00 AM Break
   Meadows Commons
10:00 AM - 12:00 PM Concurrent Con-Ed Sessions
   Session A: Panel: Working  
   with Your Local Hospice   
   Organization
   Kim Medici Shelquist / 2 CE
   Session B: Avoiding Cremation  
   Litigation
   Leili McMurrough / 2 CE 
   Session C: Consumer Preneed  
    Payment Options
   Wanda Sizemore / 2 CE
12:00 PM - 1:00 PM Lunch
   Meadows Commons
1:00 PM - 3:00 PM Concurrent Con-Ed Sessions
   Session A: Bouncing Back  
	 	 	 After	COVID-19:	Strategies	
   to Heal & Thrive in Life &  
   Business  
   Dr. Jason Troyer / 2 CE
   Session B: Mentorship  
     Adam Steen / 2 CE
   Sponsored by Syverson Strege
   Session C: Iowa Preneed Law  
   & Rules 
   Hilton Ssozi / 2 CE
3:00 PM - 5:00 PM Concurrent Con-Ed Sessions
   Session A: 12 Things to Learn
   From Grieving White House
   Families 
   Harold Ivan Smith / 2 CE
   Session B: The Relevance of  
   Restorative Art and Principles  
   and Methods of Reconstructive  
   Embalming     
   Dominick Astorino / 2 CE

Total CE Hours: 15 Hours

Schedule
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Speakers & Seminars
Pre-Convention Seminar: IDN & 

IFDA: Partnering to Serve Donor 

Families
2 CE / Monday / 8:00 AM
Suzanne Conrad & Rick Ramsey / Iowa 
Donor Network
This seminar will feature new ideas and strategies 
for collaborative ways in which Iowa Donor 
Network and Iowa Funeral Directors can work 
together	to	better	serve	donor	families	prior	to	and	
follow their loved one’s donation.
Suzanne	Conrad	is	Chief	Executive	Officer	for	
Iowa Donor Network, a position she has held 
since 1997. Prior to coming to Iowa, she worked 
for Southwest Organ Bank (now, Southwest 
Transplant Alliance) for twelve years in various 
hospital development and professional education 
management positions.
A	graduate	of	the	University	of	Massachusetts,	
Lowell, she holds a Bachelor of Science in nursing. 
Ms. Conrad holds a master’s degree in health care 
administration from Texas Woman’s University. In 
2005, she became a living kidney donor. 
Rick Ramsey is the Director of Donor Family Care 
for Iowa Donor Network. Rick joined IDN in 
September, 2009 and has been a licensed funeral 
director for more than twenty years. In addition 
to his work at IDN, Rick has served as an Adjunct 
Professor at Des Moines Area Community College, 
providing both classroom and clinical instruction 
in the Mortuary Science degree program.
Rick received his Mortuary Science degree from 
Dallas Institute of Funeral Service in Dallas, 
Texas and his Bachelor of Arts in Business 
Administration from Simpson College in Indianola, 
Iowa. 

Keynote: Passion! 8 Steps to 
Ignite Yours
2 CE / Monday / 10:00 AM 
Mark J. Lindquist / Mark J. Lindquist 
Motivational Speaking & Entertainment
Mark J. Lindquist has appeared in ABC’s LOST, 
CBS’ Hawaii Five-O and the Universal Studios 
movie	“Battleship.”	He	is	a	world-touring	
entertainer who has performed live for over 
3 million people in 22 countries and 44 states 
throughout	his	career.	As	a	highly	sought-after	
National Anthem singer, he performs for the 
largest crowds in America for teams such as the 
Minnesota Vikings, the Los Angeles Dodgers, 
Duke University Men’s Basketball, the College 
World Series, the NCAA and in venues such as 
Madison Square Garden.
Mark is a former Sergeant in the United States 
Air Force and an Afghanistan War Veteran who is 
based out of Fargo, North Dakota.

Iowa Laws & Rules
2 CE / Monday / 2:00 PM
Michael	Triplett	/	Triplett	Enterprises	Ltd.
This seminar will provide the required review of 
Iowa Laws & Rules to licensed funeral directors. 
This presentation will feature a review of laws and 
rules impacted by the most recent session of the 
Iowa Legislature.
Michael	Triplett	has	been	representing	IFDA	as	
Legislative Counsel since 2006. He graduated 1990 
from the University of Iowa where he also earned 
his law degree in 1993. He and his wife Deanna 
are the parents of three boys.

Using Financial Tools to Manage 
Your Funeral Home
2 CE / Monday / 2:00 PM
Ronald Cooper & Raymond Bald / Ronald 
Cooper, CPA, PLLC
Ron H. Cooper, CPA is the owner of Ronald 
Cooper,	CPA,	PLLC,	an	accounting	firm	that	
specializes in funeral home accounting and 
consulting. Ron currently works with funeral 
homes	from	Maine	to	Texas.	His	firm	emphasizes	
training and educating funeral directors.
Ron is also a former funeral director. While 
operating the Wilson-Cooper Funeral Home, 
Ron managed the Ronald H. Cooper, C.P.A., 
P.A. practice which specialized in funeral home 
accounting and consulting.
Raymond Bald, CPA, CFE is the senior partner 
at	the	firm	of	Cummings,	Lamont	&	McNamee,	
PLLC	where	he	also	serves	as	the	firm’s	tax	
partner. Ray has been in public practice for over 
30 years providing tax and consulting services to 
a wide array of small businesses including over 
25 funeral homes. 
Ray is a licensed CPA in New Hampshire, 
Massachusetts,	and	Maine.	He	is	a	member	
of	the	American	Institute	of	Certified	Public	
Accountants, the New Hampshire Society of 
CPA’s,	and	is	also	a	Certified	Fraud	Examiner.	He	
is currently on the board of directors of Northeast 
Credit Union serving as Vice Chair. 

Online Reviews: How to Get 
Good Ones and Fix the Bad 
Ones
2 CE / Monday / 2:00 PM
Welton Hong / Ring Ring Marketing
Essentially nothing is more important today for a 
local funeral home than to ensure it has a pristine 
online reputation. Excellent community standing 
has always been critical for funeral home success, 
and online reputation now is just as important as 
“offline”	word	of	mouth.	To	achieve	this,	a	funeral	
home absolutely needs excellent online reviews, 
and lots of them. 

Welton is a leading expert in helping funeral 
homes convert leads from online directly to the 
phone line. He’s the author of the book Making 
Your Phone Ring with Internet Marketing for 
Funeral Homes and a regular contributor to 
American Funeral Director magazine and several 
other publications. Prior to starting Ring Ring 
Marketing, he was a senior technologist at R&D 
facilities for Intel, Sun Microsystems, and Oracle.

Complying with the F TC
2 CE / Tuesday / 8:00 AM
Leili McMurrough / Worsham College
The objective of this program is to keep 
practitioners in compliance with the FTC funeral 
rule, explore new trends and review current 
enforcement actions.  The course will cover 
how to become and remain compliant with the 
FTC Funeral Rule, how to identify and prepare 
for	FTC	Funeral	Rule	compliance	efforts,	best	
practices for document review and retention, and 
responding appropriately to new trends like 
posting price lists online.
Leili McMurrough is a licensed funeral director 
and	embalmer	and	also	a	licensed	attorney.		Leili	
received her B.A. from Lehigh University, her J.D. 
from Syracuse University College of Law and 
her Associate degree from Simmons Institute of 
Funeral Service.   Leili is the Program Director 
at Worsham College and works at McMurrough 
Funeral Chapel in Libertyville, Illinois.  She is 
also a member of the American Board of Funeral 
Service	Education	Committee	on	Accreditation.

Ethical Decision Making
2 CE / Tuesday / 8:00 AM
Wanda Sizemore / Homesteaders Life Co.
This course will teach the elements of ethics 
and how they have developed over time. The 
development of ethics will help us understand 
how professional and personal ethics can be 
viewed	differently	depending	upon	a	segment	
of population. I always advocate and encourage 
business and agents to have a professional code 
of ethics and what that might include. We will 
discuss how to respond and act when faced with 
an ethical dilemma.

Wanda is the Director of Field Training and 
Development at Homesteaders Life Company and 
is	a	Certified	Preplanning	Consultant	and	Certified	
Celebrant. Throughout her career, she has earned 
several sales honors and served as a board trustee 
with the ICCFA Educational Foundation. Wanda 
has also been published in the American Funeral 
Director, Tri County Crier, Updater and TIFG 
Newsletter,	and	actively	speaks	at	various	preneed	
and funeral director training events.
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Working with Your Local Hospice Organization
2 CE / Tuesday / 10:00 AM
Kim Medici Shelquist / Homesteaders Life Co.
Funeral directors and hospice bereavement professionals are on the front 
line when it comes to serving families at the end of life. Daily, even hourly, 
these dedicated caregivers support individuals and families who are in the 
early stages of coming to terms with the loss of their loved one. Whether it’s 
an expected death of an elderly parent or the tragic loss of a young person, 
each case takes its toll. By working together, hospice and funeral service 
can not only create a more meaningful transition for families, but these 
dedicated professionals can support each other in best meeting the needs 
of their client families. This a panel format featuring a funeral and hospice 
professional focused on sharing experiences and providing insight into 
building collaborative relationships between the funeral service and hospice 
professions. 
Kim Medici Shelquist is the senior vice president at Homesteaders Life 
Company, where she has worked since 2009, starting as the director of 
marketing communications, and making the change to senior vice president 
in	2014.	Kim	is	a	Certified	Funeral	Celebrant,	an	Associate	Certified	
Preplanning Consultant and a Fellow with Life Management Institute. 
She	also	serves	as	trustee	and	chair	on	the	communications	committee	for	
Funeral	Service	Foundation,	as	well	as	serving	as	a	committee	member	and	
event co-chair for the ICCFA Wide World of Sales.

Consumer Preneed Payment Options
2 CE / Tuesday / 10:00 AM 
Wanda Sizemore / Homesteaders Life Co.
This course explores planning and paying for funerals in advance.  The 
students	will	better	understand	the	consumers’	reasons	for	preplanning.		
The funeral home and the agent will understand the advantages and 
disadvantages of advance funeral planning.  We will discuss the funding 
options	that	are	available,	and	which	are	most	suitable	to	different	consumers.		
States	are	regulated	differently,	and	we	will	discuss	what	some	of	those	
differences	are.

Bouncing Back After COVID-19: Strategies to 
Heal & Thrive in Life & Business
2 CE / Tuesday / 1:00 PM 
Dr. Jason Troyer
The	coronavirus	pandemic	created	significant	disruption	to	funeral	services.	
Funeral	professionals	now	have	an	opportunity	to	reflect	and	rebuild	their	
business	and	their	personal	lives.	Dr.	Troyer	will	review	specific	strategies	
to heal from the challenges of the pandemic and emerge stronger and 
better	prepared	for	future	challenges.	Topics	will	include	dealing	with	
the lingering emotional stress, adopting time-saving strategies and tools, 
and	creating	processes	that	will	better	equip	you	to	withstand	future	
crises.	Attendees	will	leave	with	a	two-page	action	plan.Joe Primo is an 
international speaker and the CEO of Good Grief, which serves hundreds 
of children and families each month at its centers and thousands of children 
via its school programs. 
Dr. Jason Troyer is a grief expert, author, former psychology professor, 
and therapist. He helps funeral homes & cemeteries connect with their 
communities through his $2/day Facebook content and grief support 
materials. He also provides community presentations, professional 
workshops, and trainings. He also works at Smith Funeral & Cremation 
Service and Grandview Cemetery in Maryville, TN.

Iowa Preneed Laws & Rules
2 CE / Tuesday / 1:00 PM 
Hilton Ssozi / Iowa Securities Bureau
This seminar will provide the required review of Iowa Laws and Rules to 
licensed	funeral	directors.	The	seminar	will	cover	laws	and	rules	specifically	
related to preneed and cremation in Iowa. 
Hilton	Ssozi	is	the	Lead	Compliance	Officer	at	the	Iowa	Insurance	Division	
for the Securities and Regulated Industries Bureau. She graduated with 
a Bachelor in Science and Business Administration degree from Drake 
University	in	2007	and	obtained	a	Certified	Fraud	Examiner	(CFE).

Mentorship
3 CE / Tuesday / 1:00 AM 
Adam Steen / Syverson Strege
Mentoring is considered a necessity for personal and professional growth.  
Mentoring is also believed to help ensure sustainability within a business.  
While growth and sustainability are important, did you know mentoring 
was the reason for an amendment to the United States Constitution?  Did 
you	know	mentoring	was	the	catalyst	for	a	global	paradigm	shift	that	has	
sustained for over 2,000 years?  Learn the process of mentoring, learn WHY 
we mentor, and learn how you can change the world by becoming a mentor.
Adam Steen is the Director of Development for Syverson Strege where 
he	attends	to	the	Relationship	Development,	Personal	Development,	and	
Business	Development	of	the	firm.	Adam	is	also	a	professional	speaker	and	
believes that relationships are the key to growth within any youth group, 

any	business,	or	any	non-profit	organization.

12 Things You Can Learn from Grieving White 
House Families
2 CE / Tuesday / 3:00 PM 
Harold Ivan Smith / Harold Ivan Smith & Associates
There is no immunity to death, dying and bereaving- even for residents 
of 1600 Pennsylvania Avenue. Some residents faced loss before the White 
House,	some	while	in	the	White	House,	others	after	leaving	the	White	
House. For deaths during the White House years, families face the 
additional challenge of grieving in the public eye; in some cases, a death 
has	impacted	policy-making	and	political	futures.	Three	first	ladies	and	
four presidents have died in the White House proper; but so have children, 
in-laws,	and	staff	members.	Who	offered	comfort?	And	how?	Individuals,	
much	like	those	in	funeral	service	today,	knowing	“what	to	do,”	stepped	
forward	and	sensitively	made	a	huge	difference	for	these	first	families.	
Harold Ivan Smith served as a bereavement specialist for eighteen years 
on the teaching faculty of Saint Luke’s Hospital, Kansas City, Missouri, and 
is now a celebrant for Forest Lawn Funeral Home in Palm Springs. He 
has	a	certificate	from	the	Mid-American	School	of	Funeral	Service	and	
graduate	degrees	from	Scarritt	College	and	Peabody	College	of	Vanderbilt	
University. He earned the doctorate from Asbury Theological Seminary. 
He is recognized as a Fellow in Thanatology by the Association for Death 
Education and Counseling. 

Relevance of Restorative Art; Principles & 
Methods of Reconstructive Embalming
2 CE / Tuesday / 3:00 PM 
Dominick Astorino / Astorino Professional Services, LLC
The Relevance of Restorative Art: The most important question that a 
grieving family asks when traumatic or unexpected death occurs is “Can 
we	see	her?”	All	too	often	the	funeral	profession	tells	the	families	we	serve	
that they cannot have an open casket viewing in these circumstances. Why? 
The early part of the last century regularly saw trauma cases restored for 
open casket viewing. What changed? We’ll examine the basic history of 
restorative art, and how it is relevant to embalmers today. Discover how 
the	cultural	shift	in	the	United	States	affected	restorative	art	education	
and practices, and how its continued relevance is important to our society 
and profession. This lecture has been presented to funeral directors and 
embalmers across the world and will challenge the way you may view 
advanced restorative art cases as well as inspire you. The presentation will 
include case studies including gunshots to the head and crushing head 
injuries. Embalmers of all experience and skill levels will walk away with 
something new to try. 
Dominick J. Astorino is on faculty at the Wayne State University School 
of Mortuary Science in Detorit, MI where he oversees the lecture and 
laboratory of all the restorative art courses. He played an active role in 
making Wayne State University the only mortuary school in the country to 
currently	offer	a	fully	hands-on	cranial	reconstruction	lab,	which	he	teaches,	
and	is	a	recipient	of	the	University’s	“Excellence	in	Teaching	Award”.	Mr.	
Astorino has been a licensed funeral director and embalmer since 2003 and 
is the managing director at Wujek-Calcaterra & Sons, Inc. a 4th generation 
family	owned	firm	handling	1500	funerals	a	year	in	the	suburbs	of	Detroit.	

Speakers & Seminars (Continued)
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Book Your Hotel Room for the 
Rescheduled 2020 IFDA Convention
The Rescheduled IFDA Convention 
is just a few months away! The 140th 
IFDA Annual Convention is planned 
for July 13 & 14, 2020 at Prairie 
Meadows Hotel and Conference 
Center.

For hotel rooms, guests may make 
reservations by calling 515.957.3000 
& reference our group block: 
Iowa Funeral Directors Association.

Rooms always go fast! Be sure to 
reserve yours ASAP.

Other Convention Updates

• Speakers are set and getting 
ready to present their topical, 
exciting, and great continuing 
education sessions. 

• The Banquet is sure to draw a big crowd again. The registration form and booklet are on the 
IFDA website (www.iafda.org) so be sure to register soon and save your spot for the banquet.

Any other questions or information about the Convention can be obtained by contacting the 
IFDA Office at admin@iafda.org or 800-982-6561.
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In March, Iowa Governor Kim Reynolds announced three appointments to the Iowa Board of Mortuary Science 
(BMS). The three-year appointments include two funeral directors and one representative of the public. They are:

Martin Rieken of Rieken Funeral Homes in Oakland (new appointment)

David Langkamp of Langkamp Funeral Chapel in Oskaloosa (re-appointment)

Mollie Pawlosky – Des Moines (re-appointment)

Pawlosky represents the public. Rieken replaces Todd Kale of Osceola who has served the maximum number 
of terms (3) on the BMS.

All must be confirmed by the Iowa Senate once the Legislators go back in Session following the COVID-19 
quarantine requirements. 

Iowa Governor Makes Appointments to 
the Board of Mortuary Science
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Based in Atlantic, Iowa, the mission of Faith’s Friends is to help relieve families’ financial burdens during 
times of infant loss by helping pay for funerals, headstones, and burial costs of infants and young 
children who pass away. 

According to U.S. CDC, in 2013 the infant mortality rate under age 1 was 5.96 deaths per 1,000 live 
births – totaling 23,446 in the United States.  In 2013, The U.S. fetal mortality rate in pregnancies at 20 
weeks gestation or older was also 5.96 per 1,000 live births and fetal deaths - totaling 23,595.

Faith’s Friends is a 501 (c)(3) not-for-profit organization that was established March 23, 2017, in memory 
of Faith Bateman who passed away shortly after birth in 2010. Faith’s Friends is also in memory of 
Faith’s sisters Belle & Reese who passed away after the organization was created. Beginning in 2019, 
Faith’s Friends serves parents that have lost their young children who reside in Iowa or Nebraska. They 
hope to continue to expand to other areas in the future.

Parents who lose infants are usually relatively young 
themselves. They are in the beginning of their work 
careers and have many expenses. They simply do not 
have the several thousand dollars to pay for a funeral and 
headstone for a child who passes. 

Faith’s Friends will pay:

Up to $1000 for funeral expenses

Up to $1000 for burial costs

Up to $2000 for headstone

Families in need should contact Faith’s Friends before anything is paid as they will only pay the 
funeral homes, cemeteries, and monument companies directly. Forms to apply for funds as well as an 
authorization to release information are on the organization’s website – www.meetfaithsfriends.org. 

Faith’s Friends Helps Relieve Financial 
Burdens During Times of Infant Loss
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Mental Health Wellness Tips for Quarantine
1. Stick to a routine. Go to sleep and wake up at a reasonable time, write a schedule that is varied and includes time for work as well 
as self-care.

2. Dress for the social life you want, not the social life you have. Get showered and dressed in comfortable clothes, wash your face, 
brush your teeth. Take the time to do a bath or a facial. Put on some bright colors. It is amazing how our dress can impact our mood.

3. Get out at least once a day, for at least thirty minutes. If you are concerned of contact, try first thing in the morning, or later in the 
evening, and try less traveled streets and avenues. If you are high risk or living with those who are high risk, open the windows and blast 
the fan. It is amazing how much fresh air can do for spirits.

4. Find some time to move each day, again daily for at least thirty minutes. If you do not feel comfortable going outside, there are 
many YouTube videos that offer free movement classes, and if all else fails, turn on the music and have a dance party!

5. Reach out to others, you guessed it, at least once daily for thirty minutes. Try to do FaceTime, Skype, phone calls, texting—
connect with other people to seek and provide support. Don’t forget to do this for your children as well. Set up virtual playdates with friends 
daily via FaceTime, Facebook Messenger Kids, Zoom, etc.—your kids miss their friends, too!

6. Stay hydrated and eat well. This one may seem obvious, but stress and eating often don’t mix well, and we find ourselves over-
indulging, forgetting to eat, and avoiding food. Drink plenty of water, eat some good and nutritious foods, and challenge yourself to learn 
how to cook something new!

7. Develop a self-care toolkit. This can look different for everyone. A lot of successful self-care strategies involve a sensory component 
(seven senses: touch, taste, sight, hearing, smell, vestibular (movement) and proprioceptive (comforting pressure). An idea for each: a 
soft blanket or stuffed animal, a hot chocolate, photos of vacations, comforting music, lavender or eucalyptus oil, a small swing or rocking 
chair, a weighted blanket. For children, it is great to help them create a self-regulation comfort box (often a shoebox or bin they can 
decorate) that they can use on the ready for first aid when overwhelmed.

8. Spend extra time playing with children. Children will rarely communicate how they are feeling but will often make a bid for attention 
and communication through play. Don’t be surprised to see therapeutic themes of illness, doctor visits, and isolation play through. 
Understand that play is cathartic and helpful for children—it is how they process their world and problem solve, and there’s a lot they are 
seeing and experiencing in the now.

9. Give everyone the benefit of the doubt, and a wide berth. A lot of cooped up time can bring out the worst in everyone. Each person 
will have moments when they will not be at their best. It is important to move with grace through blowups, to not show up to every argument 
you are invited to, and to not hold grudges and continue disagreements. Everyone is doing the best they can to make it through this.

10. Everyone find their own retreat space. Space is at a premium, particularly with city living. It is important that people think through 
their own separate space for work and for relaxation. For children, help them identify a place where they can go to retreat when stressed. 
You can make this place cozy by using blankets, pillows, cushions, scarves, beanbags, tents, and “forts”. It is good to know that even 
when we are on top of each other, we have our own special place to go to be alone.

11. Expect behavioral issues in children and respond gently. We are all struggling with disruption in routine, none more than children, 
who rely on routines constructed by others to make them feel safe and to know what comes next. Expect increased anxiety, worries and 
fears, nightmares, difficulty separating or sleeping, testing limits, and meltdowns. Do not introduce major behavioral plans or consequences 
currently—hold stable and focus on emotional connection.

12. Focus on safety and attachment. We are going to be living for a bit with the unprecedented demand of meeting all work deadlines, 
homeschooling children, running a sterile household, and making a whole lot of entertainment in confinement. We can get wrapped 
up in meeting expectations in all domains, but we must remember that these are scary and unpredictable times for children. Focus on 
strengthening the connection through time spent following their lead, through physical touch, through play, through therapeutic books, and 
via verbal reassurances that you will be there 
for them in this time.

13. Lower expectations and practice radical 
self-acceptance. We are doing too many 
things in this moment, under fear and stress. 
This does not make a formula for excellence. 
Instead, give yourself what psychologists call 
“radical self-acceptance”: accepting everything 
about yourself, your current situation, and your 
life without question, blame, or pushback. You 
cannot fail at this—there is no roadmap, no 
precedent for this, and we are all truly doing 
the best we can in an impossible situation.

By Dr. Margie Donlon, Calabasas Counseling & Grief Recovery Center
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14. Limit social media and COVID conversation, especially around children. One can find tons of information on COVID-19 to 
consume, and it changes minute to minute. The information is often sensationalized, negatively skewed, and alarmist. Find a few trusted 
sources that you can check in with consistently, limit it to a few times a day, and set a time limit for yourself on how much you consume 
(again 30 minutes tops, 2-3 times daily). Keep news and alarming conversations out of earshot from children.

15. Notice the good in the world, the helpers. There is a lot of scary, negative, and overwhelming information to take in regarding this 
pandemic. There are also a ton of stories of people sacrificing, donating, and supporting one another in miraculous ways. It is important 
to counterbalance the heavy information with the hopeful information.

16. Help others. Find ways, big and small, to give back to others. Support restaurants, offer to grocery shop, check in with elderly 
neighbors, write psychological wellness tips for others—helping others gives us a sense of agency when things seem out of control.

17. Find something you can control and control the heck out of it. In moments of big uncertainty and overwhelm, control your little 
corner of the world. Organize your bookshelf, purge your closet, put together that furniture, group your toys. It helps to anchor and ground 
us when the bigger things are chaotic.

18. Find a long-term project to dive into. Now is the time to learn how to play the keyboard, put together a huge jigsaw puzzle, start 
a 15 hour game of Risk, paint a picture, read the Harry Potter series, binge watch an 8-season show, crochet a blanket, solve a Rubix 
cube, or develop a new town in Animal Crossing. Find something that will keep you busy, distracted, and engaged to take breaks from 
what is going on in the outside world.

19. Engage in repetitive movements and left-right movements. Research has shown that repetitive movement (knitting, coloring, 
painting, clay sculpting, jump roping etc.) especially left-right movement (running, drumming, skating, hopping) can be effective at self-
soothing and maintaining self-regulation in moments of distress.

20. Find an expressive art and go for it. Our emotional brain is very receptive to the creative arts, and it is a direct portal for release of 
feeling. Find something that is creative (sculpting, drawing, dancing, music, singing, playing) and give it your all. See how relieved you 
can feel. It is a very effective way of helping kids to emote and communicate as well!

21. Find lightness and humor in each day. There is a lot to be worried about, and with good reason. Counterbalance this heaviness 
with something funny each day: cat videos on YouTube, a stand-up show on Netflix, a funny movie—we all need a little comedic relief in 
our day, every day.

22. Reach out for help—your team is there for you. If you have a therapist or psychiatrist, they are available to you, even at a distance. 
Keep up your medications and your therapy sessions the best you can. If you are having difficulty coping, seek out help for the first time. 
There are mental health people on the ready to help you through 
this crisis. There is help and support out there, any time of the day—
although we are physically distant, we can always connect virtually.

23. “Chunk” your quarantine, take it moment by moment. We 
have no road map for this. We don’t know what this will look like in 
1 day, 1 week, or 1 month from now. I suggest that they engage in 
a strategy called “chunking”—focusing on whatever bite-sized piece 
of a challenge that feels manageable. Whether that be 5 minutes, a 
day, or a week at a time—find what feels doable for you and set a 
time stamp for how far ahead in the future you will let yourself worry. 
Take each chunk one at a time and move through stress in pieces.

24. Remind yourself daily that this is temporary. It seems during 
this quarantine that it will never end. It is terrifying to think of the 
road stretching ahead of us. Please take time to remind yourself 
that although this is very scary and difficult and will go on for an 
undetermined amount of time, it is a season of life and it will pass. 
We will return to feeing free, safe, busy, and connected in the days 
ahead.

25. Find the lesson. This whole crisis can seem sad, senseless, 
and at times, avoidable. When psychologists work with trauma, a key 
feature to helping someone work through said trauma is to help them 
find their agency, the potential positive outcomes they can affect, the 
meaning and construction that can come out of destruction. 

By Dr. Margie Donlon, Calabasas Counseling & Grief Recovery Center
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2020 IFDA CONVENTION: POSTPONED
Frequently Asked Questions (FAQ)

The IFDA Board of Governors met in late 
March via conference call to discuss the 
IFDA Convention. They made all necessary 
motions to move the Convention from the 
dates in May to July 13 & 14, 2020. The 
Convention will be at Prairie Meadows. The 
Board also acted on how the Election of 
Officers will be handled as well as suspending 
the Bylaws requirement to hold the Annual 
Meeting in May. 
These decisions were not made lightly and 
have required IFDA to reschedule for the 
July dates because there are limited dates 
to choose from at Prairie Meadows. The 
Convention will feature two intense days of 
continuing education and  should allow IFDA 
to offer 15 hours over the two days. There will 
not be an Expo during the July Convention. 
Q: What are the new dates? What location?
A: July 13 and 14, 2020, at Prairie Meadows 
in Altoona, IA
Q: Just two days? Will there be an Expo?
A: Unfortunately, Prairie Meadows does NOT 
have space for IFDA to offer an Expo and 
con-ed any time the rest of this year. All Expo 
revenues received will be returned.
Q: How many con-ed hours can I get from 
the July Convention? 
A: If all goes well with re-booking the 
speakers, we anticipate 15 hours. 
Q: My license will expire before then, now 
what do I do?
A: It is anticipated that con-ed deadlines will 
be extended and this timeline will provide for 
the hours needed for licenses expiring in May, 
June, and July. The Governor may extend the 
renewal deadline beyond the current Disaster 
Declaration.
Q: I already paid to attend the May 
Convention. Do I get a refund?
A: The price for the July Convention will be 
$85 – whether you attend one day or both. 
All “full conference” registrations will be 
transferred to the July date. 

Q: I can’t attend in July. Can I get a refund?
A: Yes! Please e-mail admin@iafda.org by 
June 15 to request your refund. Do not call 
– these requests must be done in writing and 
e-mailed to IFDA. 
Q: I paid $75 for a one-day registration in 
May. What happens to my registration?
A: Either request a refund via e-mail at 
admin@iafda.org by June 15 OR pay an 
additional $10 to attend the July Convention. 
Do not call – these requests must be done in 
writing and e-mailed to IFDA.
Q: What about my hotel room? Can I 
cancel it or reschedule it for the new 
dates?
A: Yes. All hotel rooms for IFDA’s dates in 
May have been canceled. You may now 
reserve a room for the new dates. Please call 
515-957-3000 to make your reservation. You 
will have to leave a voice mail during because 
Prairie Meadows is currently closed, but they 
are checking voicemails and will return calls. 
Q: I paid to attend the Ladies Outing. Will 
it be offered? 
A: No. All fees related to the Ladies Outing 
will be refunded from IFDA and should 
already have been refunded from Clive Board 
& Brush for those who paid for the larger 
projects. 
Q: I paid for the Golf Outing. Will it be 
offered?
A: The Golf Outing will be on Sunday, July 12, 
2020. We will meet for breakfast at 9 AM and 
then have a shotgun start at 10 AM. All who 
paid to golf in May will have their registration 
transferred to the July date.  If you are unable 
to participate in the July date, please request 
a full refund by June 15 at admin@iafda.org. 
Do not call – these requests must be done in 
writing and e-mailed to IFDA.
Q: I have a loved one due to be remembered 
at the Celebration of Life on May 19. Will 
there be a Celebration of Life in July?
A: Yes! Please let IFDA know at admin@
iafda.org if you will be able to attend and stay 
for the Banquet on July 13, 2020. Do not call 
– these requests must be done in writing and 
e-mailed to IFDA.

Q: My funeral home (or I) am to receive 
an award at the Convention (Award of 
Excellence, 40-/50-/60- Year Licensee, 
etc.) will they still be awarded in July? 
A: Yes. The Banquet will be held on Monday, 
July 13, 2020. 
Q: Scholarships, too? 
A: Our third-party reviewer has been unable 
to review the scholarship entries yet, but as 
soon as she does, we will notify the winners 
and award those scholarships at the Banquet 
on Monday, July 13, 2020. 
Q: How will the voting be done for the 
Election of Officers?
A: All voting for the Election of Officers is 
being done by mail as if the Election occurred 
at the Convention in May. Ballots have been 
sent and are being returned to IFDA. They 
remain unopened until three IFDA members 
– appointed by current IFDA President, 
Charlie Yoder – open and count the ballots 
on May 19, 2020, at the IFDA Office. The 
results will be announced that day and the 
transfer of power will occur at that time. The 
actual Installation of Officers will occur at the 
Banquet on Monday, July 13, 2020. 
Q: I know there are changes to the IFDA 
Bylaws being proposed. How will we vote 
on that?
A: There will still be an Annual Meeting on 
Monday, July 13, 2020. More information will 
be mailed ahead of the Annual Meeting. 
Q: I have additional questions about the 
Convention. Who do I ask?
A: Please contact the IFDA Office at admin@
iafda.org. Due to limited hours during the 
COVID-19 situation, we ask that you not call 
IFDA. We need to process these requests in 
writing via e-mail. 



The following students Graduated from the DMACC Mortuary Science Program on March 9, 2020.
Charleen Andersen of Waterown, SD will be serving her internship at Schriver’s Memorial Mortuary and 
Crematory in Aberdeen, SD;
Keary Carman of St. Francis, KS will be serving his internship at Knodel Funeral Home in St. Francis, KS;
Jenna Clark of Boone, IA;
Charles “Joe” Grandstaff of Indianola, IA will be serving his internship at Peterson Funeral Home in 
Indianola.
Krystal Halter of Brandon, SD;
Andrew Haring of Cedar Rapids, IA will be serving his internship at Cedar Memorial in Cedar Rapids, IA;
Derek Hoffman of Graettinger, IA;
Alex Kloster III of Keokuk, IA will be serving his internship at DeJong – Greaves Celebration of Life Center in 
Keokuk, IA;
Amanda Lynch of Sac City, IA will be serving her internship at Farber & Otteman Funeral Home in Sac City, 
IA;
Rhonda Harting of East Gull Lake, MN will be serving her internship at Nelson-Doran Funeral Home in 
Brainerd, MN;
Lukas Semrau of Pulaski, WI will be serving his internship at Cotter Funeral Home in De Perr, WI;
Austin Sheehan of Watertown, SD will be serving his internship at Crawford-Osthus Funeral Chapel in 
Watertown, SD;
Jacob Simonson of Sioux Falls, SD will be serving his internship at Dakota Embalming & Transport Services 
of Sioux Falls, SD;
Amber Todd of Cedar Rapids, IA;
Laura Vorhies of Great Falls, MT;
Cameron Weaver of Clinton, IA will be serving his internship at Snell-Zornig Funeral Home in Clinton, IA; and
Bowen Yoder of Marengo, IA will be serving his internship at Powell Funeral Home in Williamsburg, IA.
Congratulations to all of our March 2020 Graduates.

Kevin Patterson / DMACC Mortuary Science Program Chair / (515)-964-6244 / kepatterson@dmacc.edu

DMACCUpdateUpdate
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We Remember
Don William Ott

83, of Ankeny died on Saturday, February 22, 2020, 
surrounded by his family. Don was the father of IFDA 

Member Debra Moller of Diamond Memorial and the 
father-in-law of IFDA Member Johnny Moller of Wilbert 

Funeral Services/Pierce Chemical. Funeral services 
were held at Our Lady’s Immaculate Heart Catholic 

Church in Ankeny.

Joan Martin
85, died on Saturday, February 22, 2020, at her 

daughter’s home in Scottsdale, Arizona. Joan was 
the wife of late IFDA member Richard “Dick” Martin. 

Funeral services were held at St. Mary’s Catholic 
Church in Sigourney.

Muriel Nelson
90, died on Sunday, March 22, 2020, at Keelson 

Harbour in Spirit Lake. Joan was the wife of late IFDA 
member David E. Nelson. Funeral services were held 

at Lakeview Gardens Cemetery.

Michael D. Boylan
75, of Red Oak died on Sunday, March 22, 2020, at 
his winter residence in Sun Lakes, Arizona. Michael 
was a licensed funeral director retired from Nelson-
Boylan-LeRette Funeral Chapel in Red Oak and was 

due to receive his pin as a 50-year licensee at this 
year’s IFDA Convention. Funeral services were held at 

Nelson-Boylan-LeRette Funeral Chapel in Red Oak.

Keith Robinson
74, of Manchester died on Thursday, April 2, 2020 
at his home. He was the father of IFDA member 

Korey Robinson of Schuchert-Lentz Funeral Home in 
Spirit Lake. Funeral services were held at Oakland 

Cemetery in Manchester.
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2019 Convention
Highlights!

Communiqué
I O W A  F U N E R A L  D I R E C T O R S  A S S O C I A T I O N   J a n u a r y / F e b r u a r y  2 0 1 7

IFDA Blueprint Presented to State Board

Scholarship Applications Due Feb. 28

IFDA Members Attend NFDA Convention

D O  T H E  M AT H
Exposure to over 700 licensed funeral  

directors in Iowa and surrounding states

+

#1 source of funeral service and professional 
news for many IFDA members

+

2 times the exposure with print publication 
through direct mail and online  

at www.iafda.org

+

Consistently low rates with an additional  
discount for members on black and white  

and color ads

Advertising with the IFDA 
Communiqué

Contact IFDA Communications Coordinator 
Taylor Bates at 800.982.6561 or  

tbates@iafda.org to see how you can  
make the numbers work for you and your  

business by advertising with IFDA.
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Correction to the April/May ILEB Article 

Iowa Lions Eye Bank 
info@iowalionseyebank.org 

319-335-4888 
www.iowalionseyebank.org 

Iowa Lions Eye Bank would like to offer a sincere apology for an oversight in the list of Funeral Homes that allowed 
ILEB to perform a recovery in their facilities.  Ankeny Memorial Funeral Home should have also been included in 
that list.  Thank you, Ankeny Memorial Funeral Home, and all Funeral Homes that support donation.  

 
Each year, the Iowa Lions Eye Bank holds an event to honor all organ, eye and tissue donors and 
recipients, as well as those who support the work of donation and transplantation. This year's event will 
take place in the fall to kick off Iowa Lions Eye Bank's 65th anniversary.  
 
The Celebration of Hope and Renewal will be held within the Iowa Lions Memorial & Healing Garden 
outside of the University of Iowa Hospitals and Clinics main entrance. We invite you to join us for an 
afternoon filled with inspiring speakers, beautiful music, special dedications, and refreshments. 
 

Save the date for our annual Celebration of Hope & Renewal scheduled for 
Thursday, September 17, 2020 
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NFDAUpdate
FTC Extends Comment Deadline for Funeral Rule Review

The Federal Trade Commission is extending by 60 days the deadline to submit comments as part of the agency’s review of 
its Funeral Rule. The deadline was originally April 14, 2020; it is now June 15, 2020.

The FTC announced in February that it would accept comments on a wide range of issues related to the Funeral Rule. 
In response to requests from potential commenters for an extension due to the coronavirus pandemic, the FTC will soon 
publish a notice in the Federal Register announcing the comment deadline extension.

The FTC is soliciting comments about the efficiency, costs, benefits and regulatory impact of the Funeral Rule as part of 
its systematic review of all cur- rent commission regulations/guides. All interested persons are hereby given notice of the 
opportunity to submit written data, views and arguments concerning the rule, which defines unfair and deceptive practices 
in the sale of funeral goods and services and prescribes preventive requirements to protect consumers against these 
practices.

Write “Funeral Rule Regulatory Review, 16 CFR part 310, Project No. P034410” on your comment. Your comment, including 
your name and state of residence, will be placed on the public record of this proceeding, including, to the extent practicable, 
at regulations.gov.

Postal mail addressed to the FTC is subject to de- lay due to heightened security screening. Because of this, the FTC 
encourages the public to submit comments online. To make sure the FTC considers your online comment, you must file it 
through regulations.gov by following the instructions on the web-based form provided.

If you file your comment via the mail, write “Funeral Rule Regulatory Review, 16 CFR part 310, Project No. P034410” on 
your comment and the envelope, and mail to:

Federal Trade Commission

Office of the Secretary

600 Pennsylvania Ave. NW, Suite CC-5610 (Annex B)

Washington, DC 20580

Comments can also be delivered directly to the FTC,

Office of the Secretary, Constitution Center, 400 Seventh St. SW, Fifth Floor, Suite 5610, Washington, DC 20024.
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Suggestions for Your “Go” Bag
IFDA member Mike Phillips of Phillips Funeral Home, and 
member of DMORT, shared what is in his “Go” Bag during 
these days of COVID-19.

PPE:

• Gown or Tyvek and disposable Apron

• Gloves Exam and Procedure if available…Double or 
Triple Glove

• Mask N-95 ideal, Procedure Mask or Surgical Mask 
(To preserve the N-95 mask, a surgical mask can be 
worn over the N-95)

• Face Shield or Goggles or Wrap Around Safety 
Glasses

• Head cover of some kind

• Shoe covers or rubbers boots etc.

SUNDRIES:

• Disinfectant Spray 5% to 10% bleach solution or Dis 
Spray etc.

• Webril cotton towels

• Long Forceps

• Tall Kitchen Draw String Garbage Bags

• One-Gallon Zip Lock Bags…NOT SLIDER

• 2.5 Gallon Zip Lock Bags   (Carry disinfectant (Bleach 
Solution or Dis Spray) Webril Towels, Long Forceps 
in a clean bag)  Place soiled equipment in a separate 
bag.

• Body Bags

Have You Completed the United States 
Census Yet?

Earlier this week, Iowa Secretary of State Paul Pate asked Iowans to complete the 2020 Census in an effort to get an accurate count 
of every resident across Iowa is important for all of us. 

The Census equals money for states, cities and communities. More than $675 billion in federal funds will be distributed to the states 
each year of the next decade, supporting all types of government services. This includes infrastructure, healthcare, social welfare and 
education. 

Census data will be used to redraw district lines to determine representation at the federal, state and local level. Businesses use 
census data to decide where to locate new facilities. 

Governor Reynolds’ goal is for Iowa to be the top state in the country in census participation. If Iowans achieve that, it will mean more 
federal funding for our state and new opportunities to help Iowa prosper through the next decade and beyond. 

You can help by completing the census and letting people in your area know that responding is crucial, and it’s easier than ever to 
participate. For the first time, people can respond online, by paper or over the phone. 

Visit 2020census.gov for more information.
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Immediate Claim Assistance
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Classifieds...
Help Wanted

Full-Time Care Team Embalmer / 
Funeral Director or Qualified Intern 
Iles Funeral Homes is committed to providing 
excellent service to client families. The 
Care Team Embalmer / Funeral Director 
or Qualified Intern will focus their talents 
on decedent care and must treat the 
deceased with the utmost respect and 
dignity. Position includes on-call rotation 
hours that include evenings, nights, 
weekends, and holidays. Please contact 
careers@ilescares.com. Please include a 
cover letter stating why you would be a 
good fit for the position. ABSOLUTELY NO 
PHONE CALLS, PLEASE. 

Funeral Director or Funeral Director 
Intern
The Abels Funeral & Cremation Service in 
Grundy and Hardin counties are seeking 
a full time funeral director embalmer or 
funeral director embalmer intern effective 
immediately. Duties include but are not 
limited to: transfers, on call schedule, 
arrangements conferences with families, 
embalming and day to day operations. 
Candidate must have a good work ethic, 
be able to work self sufficiently but also work 
well with a team and a positive attitude is 
a must. 

We offer a competitive salary, full benefits 
including a 401 K, flexible work schedule, 
alternating weekends off, vacation, and 
residential living quarters. 

Please contact Rebecca Camp at (641) 
751-5521 for more information on this 
exciting job opportunity!

Iowa Licensed Funeral Director or Intern
Phillips Funeral Homes, a family owned 
second generation Funeral Home with 
locations in Vinton, Keystone and Blairstown 
is seeking an Iowa licensed Funeral Director 
or Intern. Applicant will be involved in all 
aspects of funeral service. Our firm offers 
a competitive salary, health and dental 
insurance, living quarters, paid vacation 
time, and a flexible work schedule. If 
you are interested in practicing in an 
environment where the families, we serve 
are our friends and neighbors, we are 
interested in you. 

Please contact Mike Phillips
mike@phillipsfuneralhomes.com or by text or 

cell phone at 319-640-7253.

Licensed Funeral Director
Hamilton Funeral Home in Marshall is 
a family-owned and operated funeral 
business in Southwest Minnesota, seeking 
a full-time licensed funeral director or 
intern. We value long-term employees 
with competent compassionate customer 
care and high moral values. There is an 
immediate opening for a driven person who 
wants to work in a positive environment. 

Job Requirements/Qualifications:
· A passion to care for each family we 
serve
· A positive attitude and sense of humor
· Excellent communication skills
· Proficient computer skills
· Exceptional embalming/preparation skills 
with attention to detail
· Minnesota Funeral Directors License (or 
ability to obtain one)
· Valid driver’s license 

We offer a well-rounded compensation 
package including medical benefits, profit 
sharing, generous paid-time-off, retirement 
plans, a flexible on-call schedule, use of 
a vehicle, private office, cell phone and 
clothing allowances, and paid licensing, 
continuing education, and certifications. 
Housing may be provided for the right 
candidate. Contact us about all we have to 
offer and how we can tailor your fit with us.

To get a feel of our work environment, 
staff, and vision, visit our website at: www.
hamiltonfh.com. 

Please contact David Sprik at 
david@hamiltonfh.com or 
507-532-2933 or visit us to learn more about 
this opportunity. Inquiries will be kept 
confidential.

Licensed Funeral Director
We are a progressive funeral and cremation 
provider looking for a caring and highly 
compassionate individual.

We are the home of the Udressit Memorial 
Envelope, Ally The Therapy Dog, and 
popular Special Celebration Themes such 
as “One Last Party”. We are located in a 
rural community in Eastern Iowa close to the 
Mississippi River with a hospital and YMCA 
among other amenities in our small vibrant 
town. We are approximately 35 minutes to 
one hour driving distance from Dubuque, 
Quad Cities, Cedar Rapids and Iowa City. 
This funeral director position will involve all 
aspects of funeral service with an emphasis 
on removals, embalming, cosmetics, 
casketing and preparing decedents for 
burial or cremation.

We offer a competitive compensation 
package with benefits. Salary range from 
$45,000 to $70,000.  This is a long-term 
position in a small town, family owned 
funeral home. Potential chance to own 
someday if desired. Candidates need to be 
dedicated to funeral service and have a 
strong work.

Email your resume & cover letter to Don W. 
Carson at donwcarson@carsonandson.com

Send your resume & cover letter via US mail 
to:

Don W. Carson
c/o Carson Celebration of Life Center
318 West Pleasant Street
Maquoketa, Iowa 52060
www.CarsonAndSon.com

Help Available

Vacation / Weekend / Fill-In Help 
Licensed Funeral Director available for Vacation/
Weekend/Fill-In Help. 30 years experienced 
funeral director.

Available 1 day - 2 weeks at a time. 

Contact: Jay Jacobson / 515.822.6325 / 
jujacobson@gmail.com

Want to get the word out? Submit an ad to iafda.org’s Career 
Center or Classifieds page, or email anielsen@iafda.org!
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16 / Baines Professional Vehicles
04 / Caldwell Parrish Funeral Home & Crematory
05 / Homesteaders Life Company
19 / Iles Funeral Home
08 / Iowa Bagpipe Supply
15 / Keith M. Merrick Company, Inc.
23 / Iowa Prepaid Funeral Trust
24 / Lamcraft, Inc.
22 / Lensing Funeral & Cremation Service
03 / Ouellette Funeral & Cremation Care
13 / The Dodge Company 
17 / United Heritage Life Insurance
18 / Vander Werff & Associates, Inc.
02 / Watts Vault & Monument Co.
27 / Wilbert Vault Services

advertiser
index

Member Benefits...

As an IFDA member, you are eligible to receive the following products and services at a reduced rate.  
For more information, please contact the representatives below.

Products and Services

Audio, Visual, Security 
Reference Audio, Video & Security 
Cody Schwaller 
515-326-1430 
codys@referenceavs.com 
www.referenceavs.com

Banking 
Funeral Service Credit Union 
Rebecca Dobey, President 
217-546-5480 
www.fscunet.org

Collection Agency 
American Profit Recovery 
248-948-0601 
www.americanprofit.com

Credit Card Processing 
Streamline Payments 
Jason Loveday 
859-457-1812 
jloveday@streamlinepayments.com 
www.streamlinepayments.com

Financial Planning
Syverson, Strege & Co.
Lance Gunkel
515-225-6000
LGunkel@onlyworkforyou.com
www.syversonstrege.com

Health & Dental Insurance
Reynolds & Reynolds, Inc.
David A. Fini
800-767-1724 or 515-243-1724
d.a.fini@reynolds-reynolds.com
www.reynolds-reynolds.com

Hotel Discount
Stoney Creek Hotel & Conference 
Center
800-659-2220 or 515-334-9000
www.stoneycreekinn.com

Pre-need Insurance
Homesteaders Life Company
Jeff Evans or Jill Lambert or
Nicole Henderson
800.4PRENEED or 515-440-7777
www.homesteaderslife.com

Pre-need Trust
Iowa Prepaid Funeral Trust
Suzanne Gebel
800-982-6561 or 515-270-0130
sgebel@iafda.org
www.iafda.org

Property/Casualty and 
Worker’s Comp. Insurance
State Auto Insurance
Gina Wallisa
512-651-3947
gina.wallisa@stateauto.com
www.stateauto.com

Social Media
Funeral Innovations
Greg Young
800-641-0173 
greg@funeralinnovations.com
www.funeralinnovations.com
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