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   KEYNOTE SESSIONS 
Lieutenant General (retired) 
Mark Hertling 
“Leadership is Hard! Or is it?”
There are unique challenges for those who serve 
in the healthcare industry, no matter what the 
role.  Retired General Mark Hertling will discuss 
some of those challenges and how those who 
live by the tenets of true professionalism are 

best positioned to serve in healthcare.  Mark will also discuss the 
application of the military leadership model of Be-Know-Do, and how 
this model provides guiding principles for those wanting to be the 
best leader they can be in a continuously changing environment.

Lieutenant General (retired) Mark Hertling served for almost 
four decades in the US Army as a tanker and cavalryman.  At the 
time of his retirement, he was Commanding General of US Army 
Europe (USAREUR), where he led over 60,000 soldiers, cared for 
over 100,000 family members, and partnered with the armies of 
50 countries in the European theater and the Levant.  Leaving his 
beloved US Army in January 2013, Mark served as a Senior Vice 
President at the innovative Florida Hospital in Orlando from 2013-
2017.  He still teaches leadership development at that organization, 
as well as at other healthcare and educational institutions.  Mark 
speaks and acts passionately on the subjects of leadership, national 
security, and health trends.  His book, Growing Physician Leaders, 
was published in May 2016.

Join the largest exclusive gathering of healthcare security and 
safety leaders at the IAHSS 51st Annual Conference & Exhibition 
(AC&E) in Orlando. Discover how colleagues and experts are 
tackling industry challenges and addressing issues. Learn about 
new trends and emerging technology.  Build your professional 
network by sharing experiences, ideas, strategies and solutions with 
peers and industry partners.  

Join a prestigious group of industry leaders in “Shaping the World 
of Healthcare Security and Safety”!
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Jack Enter
“Walking the Narrow Road of 
Leadership”
One of the more pressing issues facing law 
enforcement agencies may be the failure of 
its supervisors and managers to consistently 
practice recognized leadership principles 
that they learn in management training 

programs. Most supervisors and managers seem to take the “path 
of least resistance” when dealing with problem employees or in 
communicating with employees.  This “wide road of mediocrity” 
is believed to be the primary path of most managers and these 
leadership failures have become a significant form of stress 
and frustration for the law enforcement culture.  This program 
examines why these problems occur, and the practical methods 
that managers and supervisors can use to become effective 
leaders and walk the narrow road of leadership excellence – both 
at work and at home.

Jack Enter has been associated with the field of criminal justice 
since 1972 when he began his career as a law enforcement officer.  
He has worked as a street police officer, detective, vice/narcotics 
investigator, and as the administrator of a law enforcement agency 
in the suburbs of Atlanta.  Jack obtained his Ph.D. in 1984 and has 
served as a professor and administrator in the university setting.  
He was also one of the research associates assigned to the 
planning of the security component of the 1996 Summer Olympic 
Games in Atlanta.  He has lectured throughout the United States 
and abroad.  He recently published his first book: Challenging the 
Law Enforcement Organization: Proactive Leadership Strategies. 

KEYNOTE 
Sessions

GROW 
as a leader.

EXPAND 
your network.

LEARN
from your peers. 
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NETWORKING AND SOCIAL EVENTS  
Monday Evening – Exhibit Hall Reception     
5:00 pm – 7:00 pm
Meet and greet colleagues and friends, and visit the IAHSS sponsors and 
exhibitors. Enjoy cocktails and hors d’oeuvres while networking with top 
professionals in the healthcare security and safety industry.  Admission is 
included with full attendee, exhibitor and Monday one-day registrations. 
Additional tickets may be purchased for $75 per person.

Tuesday Evening - IAHSS Foundation Recognition Banquet  
6:00 pm – 9:00 pm
Honor fellow colleagues who have demonstrated exemplary service 
by joining in the event dedicated to awarding exceptional healthcare 
security and safety professionals.  Enjoy a one-hour cocktail reception 
followed by a seated dinner and awards presentation to honor 
excellence in healthcare security and safety. Admission is included 
only with a full attendee AC&E registration. Additional tickets are 
available for $150 per person for exhibitors, spouses, guests or for 
those with a one-day registration.

Wednesday Optional Excursion - Epcot Theme Park
1:00 pm – 9:00 pm
Unwind and have fun with your fellow colleagues as you explore Epcot, 
a Walt Disney World Theme Park. Visit the 11 countries in Epcot’s World 
Showcase. Enjoy the thrills and entertainment of Epcot’s many rides 
and attractions.  Tickets are not included with attendee registration.  
Discounted tickets may be purchased separately by visiting 
http://ace2019.orlandomeetinginfo.com. Tickets are $87 USD for one 
day after 1pm or $60 for one day after 5pm. The Hilton Orlando Lake 
Buena Vista has a free shuttle that runs every 30 minutes to the Disney 
Theme Parks, and you can come and go at your convenience.

DRESS CODE 
• All educational sessions: Business Casual
• Monday Exhibit Hall Reception:  Business Casual
• Tuesday evening IAHSS Foundation Recognition Banquet: Formal 
attire, Black Tie Optional

BREAKOUT SESSIONS 
Get the targeted education that you need the most! The 2019 AC&E 
includes 4 hours of breakout sessions.  Attend the sessions or tracks 
that are most beneficial to you.    

The 2019 AC&E will feature 3 themed tracks for breakout sessions: 

      Breakout Track #1:  Leadership and Management                     

      Breakout Track #2:  Innovation and Design

      Breakout Track #3:  Safety and Emergency Management

      Breakout Track #1:  Strategy 

      Breakout Track #2:  Operations 

      Breakout Track #3:  Areas of Interest 
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EDUCATION 
& Networking

PRECONFERENCE SCHEDULE  
SATURDAY, MAY 18, 2019  
6:00 pm – 8:00 pm  CHPA Review Session   – $150
   (Pre-qualification required)

Approved CHPA candidates are encouraged to attend this voluntary review 
session for the CHPA exam. This session is intended for individuals who have 
already been preparing for the exam for several months and want to participate 
in one last refresher course and discussion before the test on Sunday. The 
session may also be helpful for individuals who are starting the process of 
studying for the CHPA exam and plan to take the exam later in the year. 
The CHPA exam will be held on Sunday, May 19th from 8:00 am – 11:00 am.  
Separate qualification and approval is required before March 15, 2019 to take 
the exam in Orlando or to attend this review session. This session will be led 
by Scott MacMillan, MA, CHPA, Manager, Process Excellence & Performance, 
Integrated Protection Services, Fraser Health Authority and Ashley Ditta, 
CHPA, Director, Public Safety & Parking, Newton Wellesley Hospital.

SUNDAY, MAY 19, 2019 
8:00 am - 11:00 am CHPA Examination – $0
   (Pre-qualification required)

11:30 am – 12:45 pm Healthcare Emergency Management  
   Basics for the Security Professional – $49 
Learn the basics of Healthcare Emergency Management, led by instructor 
Christopher Sonne, CHEC, Director of Emergency Management at HSS, Inc. 
Healthcare security professionals play a significant role in terms of mitigating, 
preparing, responding, and recovering from the emergencies that threaten 
the healthcare organization. This session is designed for the healthcare 
security manager or someone looking to transition into a healthcare security 
leadership role and covers the basics of healthcare emergency management. 
It also identifies the similarities to first responder concepts and anomalies 
found within the healthcare arena.

1:00 pm – 5:00 pm  Basic Elements of Healthcare  
   Security Management – $149
This workshop, led by Tony W. York, CHPA, CPP, and CEO of HSS, Inc., is 
specifically designed for the relatively new security manager, supervisor, 
or facilities manager who has responsibility in the security arena. This is a 
nuts and bolts program that includes a syllabus and extensive workbook 
containing a wide array of sample security policies, procedures, forms, tools, 
and training materials, which can be readily adapted to individual programs. 

1:00 pm – 5:00 pm   Guidelines Workshop – $0  
   (Space is limited)

This workshop will be led by members of the IAHSS Guidelines Council 
who will review the processes they follow to develop IAHSS Industry 
Guidelines.  The attendees will participate in developing new guidelines 
in small groups facilitated by members of the Council.  All participants will 
review the work produced by each small group and discuss the next steps 
the Council will take in finalizing the Guidelines. 
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SUNDAY, MAY 19, 2019 (continued) 

1:00 pm – 6:00 pm  Chapter Leadership Summit  
   (pre-qualification required)

Qualified elected Chapter Officers, Regional Chairs and Council Chairs 
are invited to attend this IAHSS Leadership Summit. Leaders will discuss 
new strategic initiatives of the association and how IAHSS can provide 
additional support to chapters and their leaders. This summit is an 
opportunity to network with other Chapter Officers to share best practices 
and learn from each other. Chapter Officers, Regional Chairs and Council 
Chairs should register no later than March 15, 2019.

4:00 pm – 6:00 pm  Registration 

Beat the Monday morning rush by getting your badge & materials on Sunday!

MONDAY, MAY 20, 2019
7:00 am    Registration Opens

7:00 am - 8:00 am Networking Breakfast

7:00 am - 8:00 am First Time Attendee Breakfast

8:00 am - 8:30 am Welcome & Opening Ceremonies
   Alan Butler, CHPA - SVP Strategic Account   
   Management, HSS, and IAHSS Board President

8:30 am  - 9:30 am  Leadership is Hard! Or is it?
   Lieutenant General (retired) Mark Hertling

There are unique challenges for those who serve in the healthcare industry, no 
matter what the role.  Retired General Mark Hertling will discuss some of 
those challenges and how those who live by the tenets of true professionalism 
are best positioned to serve in healthcare.  Mark will also discuss the 
application of the military leadership model of Be-Know-Do, and how this 
model provides guiding principles for those wanting to be the best leader 
they can be in a continuously changing environment.

9:30 am - 9:45 am  Break 

      Breakout Track #1:  Strategy 

      Breakout Track #2:  Operations 

      Breakout Track #3:  Areas of Interest 
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9:45 am - 10:45 am  Aggression & Violence in Healthcare   
   Settings: A Panel Discussion of High Risk   
               Cases, Legal Implications & Risk    
   Management Strategies
   Shana Palmieri, LCSW - Managing Partner of   
   Clinical Education & Consulting, Healthcare   
   Legal Education and Consulting Network (HLECN)  

   Mollie Slater, Esq. - Managing Partner of Legal   
   Education & Consulting, HLECN 

   Kevin Whaley II, CHPA - Senior Instructor, HLECN  
   and Director of Safety & Security, The George   
   Washington University Hospital 

Going to work as a healthcare professional is listed as the second most 
dangerous profession, just behind law enforcement. The statistics detailing 
serious workplace injury are staggering in the healthcare industry. The 
multidisciplinary panel including a clinical social worker, director of security 
and healthcare attorney will discuss three high risk recent cases with a focus 
on the legal implications, risk management principles, and clinical strategies 
that should be employed in similar situation. Included will be a review of 
the HLECN Multi-Disciplinary Approach to Management of Aggression & 
Violence in Healthcare Settings. 

9:45 am - 10:45 am  Balancing the Roles of Patient Care with   
   Security in Resolving Crisis   
   Krisha Goset - Security Training Supervisor,   
   Allina Health Corporate Security

   Nicole Dick - Security Supervisor, Mercy Hospital  
   – Unity Campus, part of Allina Health 

There is a fine line between patient care and the security response required in 
a behavioral health crisis. Allina Health has found success in combining Crisis 
Intervention Team training, de-escalation, and a team approach to behavioral 
crisis, which is known as “Code Green”.

9:45 am - 10:45 am  How Many Security Officers Do You   
   Need? An evidence-based approach to  
   determining the industry average  
   number of hospital security officers  
   Sadie Conway, PhD - Assistant Professor,   
                   University of Texas Health Science Center at Houston
 
   Karim Vellani, CPP, CSC - President, Threat  
   Analysis Group, LLC

The hospital security profession functions largely in the role of prevention, 
meaning that on a good day, nothing happens. This means that security 
programs must be especially good at articulating the amount of resources 
that are needed to “make nothing happen”. But our profession grapples with 
what the key common denominators are that drive security staffing levels – is 
it bed count? square footage? security calls? crime rates? The presenters 
will describe their effort to develop an evidence-based model to predict the 
industry average numbers of security staff and identify the key predictors 
for these determinations.  All attendees will be provided with their staffing 
benchmarks for their specific hospital.

10:45 am - 11:00 am  Break

2019 CONFERENCE  
& Exhibition Schedule

2019 CONFERENCE & EXHIBITION SCHEDULE

MONDAY, MAY 20, 2019 (continued)
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MONDAY, MAY 20, 2019 (continued)

11:00 am - 12:00 pm Assessing Physical Security Risks in the    
   Healthcare Clinic Environment 
   Shawn Reilly, CPP, PSP, CHPA-CPD - Risk Evaluation   
   Security Training Development, Tech Systems, Inc.

This presentation will share insights from initial healthcare security benchmarking and 
statistical modeling, including how they can inform best practices in security program 
design and improve security program effectiveness.  The presentation also explores 
how such capabilities expand the definition of security program quality to include the 
impact on security outcomes. 

11:00 am - 12:00 pm  Forensic Patients: Toolkit for Safety for All
   Kirk A. Langhoff -  Security Supervisor, Froedtert Hospital

   Michael Ramstack, M.S. - Director of Safety and Security,   
   Froedtert Hospital

Froedtert Hospital has taken a firm stance on providing a consistent and safe experience 
for our staff members providing care to forensic patients. The presenters will provide a 
toolkit on policy and procedure, orientation for law enforcement partners performing 
hospital vigils, and environmental checklists for nursing staff for each shift. 

11:00 am - 12:00 pm  The Secret to a Successful, High-Risk Patient Building  
   Construction Project – Early and Continuous   
   Collaboration!
   Dan Yaross, MSM, CPP, CHPA -  Director of Security,   
   Nationwide Children’s Hospital 

   Erica Logan, MHA, CSSGB - Project Manager for    
   Behavioral Health Strategic Initiatives, Nationwide   
   Children’s Hospital  

   Ed Cheshire - Senior Project Manager, Engineering   
   Services Design and Construction, 
   Nationwide Children’s Hospital

The Behavioral Health/Psychiatric Patient population is severely underserved in Central 
Ohio, as well as nationally. One of the Fortune 500 companies located in Columbus, 
Ohio desired to help address this healthcare inequity.  Big Lots donated $50 Million 
and partnered with Nationwide Children’s Hospital in building a 10 Story, 92 Inpatient 
bed and Outpatient Clinics facility.  This presentation will describe the step-by-step 
highly-collaborative, detail-oriented approach in planning/designing a “World Class” 
facility that will provide not only a safe and secure environment, but at the same time 
maintain an aesthetically-pleasing environment, while not contributing to the stigma of 
this specific patient population.

12:00 pm - 1:30 pm Opening of the Exhibit Hall and Lunch

1:30 pm - 2:30 pm   Current Illicit Drug Trends: No Longer the Big 5
   Chief Ryan Bonacci, CHPA - Chief of Police-Director of   
   Security/Emergency Management, Mercy Health  
   Youngstown 

Learn about opioids, both natural and synthetic, as well as current drug trends and 
where we are heading.
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2018 CONFERENCE  
& Exhibition Schedule

1:30 pm - 2:30 pm   Improving Security Program Effectiveness 
   Through Data
   Katherine Eyestone - Chief Transformation Officer, HSS Inc.   

This presentation will share insights from initial healthcare security benchmarking and 
statistical modeling, including how they can inform best practices in security program 
design and improve security program effectiveness.  The presentation also explores 
how such capabilities expand the definition of security program quality to include the 
impact on security outcomes. 

1:30 pm - 2:30 pm  Peer-a-palooza
   (Attendees only)

Do you like the idea of meeting new peers and colleagues, but hate networking events?  
Have you ever been stuck in an awkward 20 minute conversation you couldn’t get out 
of?  Do you want a quick, efficient way to meet new peers and colleagues so that you can 
decide which of them you want to follow up with?  Then Peer-a-palooza is for you!  

2:30 pm - 3:00 pm  Break in the Exhibit Hall 

3:00 pm - 3:45 pm   Facilitated Roundtable Discussions 
All registered attendees will vote on the most important topics they would like to 
discuss with their peers and other healthcare security leaders.  The top 3 topics will be 
used as the platform for roundtable discussions led by facilitators.  Attendees choose 
which topic discussion to attend.

3:45 pm - 4:00 pm  Break in the Exhibit Hall

4:00 pm - 5:00 pm  Integrating Expertise Across Disciplines in    
   Combatting Workplace Violence
   Maureen Swick, RN, PhD, NEA-BC - Senior Vice President   
   and System Chief Nurse Executive, Atrium Health

   Jennifer Ziccardi - Colson, RN NEA-BC - Chief Nurse   
   Executive & Vice President, Atrium Health

   Harry Colon, MS -  Assistant Vice President, Corporate   
   Security, Atrium Health

Through an effective new multidisciplinary strategy and usage of a proactive screening 
tool for inpatient psychiatric units, Atrium Health has been able to report a significant 
reduction in workplace violence injuries and restraints while benefitting from an increase 
in the culture of safety and security. The presenters will illustrate the precipitating event 
that led to the shift in strategy and created a sense of urgency, describe the security 
initiatives that derived from the change, and the results from working collaboratively 
with stakeholders in key areas.

5:00 pm - 7:00 pm  Welcome Reception in the Exhibit Hall

      Breakout Track #1:  Strategy 

      Breakout Track #2:  Operations 

      Breakout Track #3:  Areas of Interest 

MONDAY, MAY 20, 2019 (continued)
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TUESDAY, MAY 21, 2019

7:00 am   Registration Opens

7:00 am - 8:00 am  Breakfast in the Exhibit Hall

8:00 am - 9:00 am Walking the Narrow Road of Leadership
   Jack E. Enter, Ph.D. - Speaker/Author

One of the most important aspects of any workplace environment is the leadership 
culture.  Though all of us have a good grasp on what leadership looks like – many 
managers fail to consistently lead, deal with problem employees and issues, 
communicate, etc.  This program discusses why this occurs as well as ways we can 
reduce these  leadership related problems in our organizations.

9:00 am - 10:15 am Current Challenges Facing Today’s Hospitals
   Moderator - Bonnie S. Michelman, CHPA, CPP -  
   Executive Director Police & Security,  Massachusetts  
   General  Hospital 

   Panelist - Eric Swanson, MBA, CHPA, CPP - Director,  
   Security Services,  Northwestern Memorial Healthcare 

   Panelist - Melissa Hyatt - Vice President for Security,  
   Johns Hopkins Medicine / Johns Hopkins University

   Panelist - Michael Lauer, MBA - Executive Director,  
   Support Services and Public Safety, Barnes Jewis  
   Hospital and BJC Health Systems

   Panelist - Todd Milne, CHPA - Director, Security   
   Operations, University Health Network

Panelists will share practices, case studies and innovative strategies regarding current 
trends, vulnerabilities and challenges facing healthcare security.  They will address 
regulatory challenges, competitive issues, financial limitations, trends around violence, 
risk, cyber and other vulnerabilities, aging populations, patient and family focused 
care, changing workforces, and other major issues healthcare Security leaders face 
every day.

10:15 am - 11:00 am Break in the Exhibit Hall 

11:00 am - 12:00 pm Product and Service Provider Breakout  
   Solutions Sessions

12:00 pm - 1:00 pm Lunch in the Exhibit Hall 

1:00 pm - 2:00 pm  IAHSS Annual General Meeting of Members
Learn about IAHSS’ exciting new initiatives as well as accomplishments over the last year.  
Hear from IAHSS leaders regarding strategic priorities for the future.

2:00 pm - 2:30 pm  Break in the Exhibit Hall
  

      Breakout Track #1:  Strategy 

      Breakout Track #2:  Operations 

      Breakout Track #3:  Areas of Interest 
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2019 CONFERENCE  
& Exhibition Schedule

2:30 pm - 3:30 pm The Formation of a Behavioral Emergency   
   Response Team in a Pediatric Healthcare Facility
   Timothy P. Hayden - Security Manager, Children’s National   
   Health System

   Dan Yaross, MSM, CPP, CHPA - Director, Protective   
   Services, Nationwide Children’s Hospital

Our experts will present challenges, lessons applied, and success stories in creating 
a Behavioral Emergency Response Team at both Children’s National Medical Center 
and Nationwide Children’s Hospital.  Attendees will also get a close look at a BERT in a 
pediatric healthcare setting.

2:30 pm - 3:30 pm  The Legal Implications of an Active Shooter Event in   
   the Healthcare Environment
   Eddie Sorrells, CPP, PSP, PCI -  Chief Operating Officer/  
   General Counsel, DSI Security Services 

Healthcare facilities are faced with the challenge of implementing an effective active 
shooter response plan. One of the challenges in this process is having a legally 
defensible policy. By looking at recent events and basic security techniques, facilities 
can position themselves to address legal questions that  arise after an attack.

3:30 pm - 4:00 pm  Break in the Exhibit Hall

3:40 pm - 3:50 pm  Passport to Prizes Drawing 

4:00 pm   Exhibit Hall Closes

4:00 pm - 5:00 pm  A Strategic Model For Adding Security Value While   
   Minimizing Cost
   Ray Gerwitz, CHPA - Executive Director, Deputy Chief   
   Security  Officer, MD Anderson Cancer Center    
   and University of Texas Health Science Center

   William Adcox - Associate Vice President, Chief of Police   
   & Chief Security Officer, MD Anderson Cancer Center and   
   University of Texas Health Science Center

Learn how one healthcare security team leverages a modern strategic model to create 
a culture of service excellence and continuous improvement in adapting to the evolving 
critical needs of all stakeholders. The model, and supporting processes, introduces 
thoughtful program review and enhancement with the goal of negligible cost increase. 
The discussion will demonstrate team engagement practices, unique communication 
and engagement methods, and value-based data visualization practices to inform 
strategic and operational decision making resulting in a Combined Protection Model. 

6:00 pm   IAHSS Foundation Awards Reception & Banquet

2:30 pm - 3:30 pm  Visualizing a Better Outcome for Patients
   Joseph  Summanen, PMP - Technical Architect, Nemours   
   Children’s Hospital

   Paul Baratta - Business Development Manager, Healthcare,  
   Axis Communications 

In this session, we will explore leveraging in-room video surveillance for patient 
monitoring. The presentation will include best practices for implementing video into 
patient rooms, real-life examples of how patient monitoring strategies have saved 
patient lives, elevated patient care, and how to effectively merge video technology with 
current patient care work flows. 

TUESDAY, MAY 21, 2019 (continued) 
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WEDNESDAY, MAY 22, 2019 
7:00 am - 8:00 am   Breakfast

7:30 am - 9:00 am   Registration

8:00 am - 9:00 am  Lessons Learned from the Pulse Nightclub Mass  
   Casualty Incident
   Mark J. Lang MCJ, CPP - Security Manager, 
   Orlando Regional Medical Center

The presenter will discuss his personal perspective of the “war zone” atmosphere 
in his hospital in the wake of the Pulse Nightclub shootings, including the massive 
noise, heavily armed law enforcement, numerous gunshot victims being treated by 
clinicians and the observed wounded being transferred from pickup truck beds in 
the ambulance bay.  He will share the lessons he learned that can be applied to other 
similar situations.

9:00 am - 10:00 am Perspective on Our Investment in a Security  
   Infrastructure
   Doug Hilliard - Sr. Vice President/Chief Financial Officer,  
   Florida Hospital

Mr. Hilliard will discuss factors and influences hospital Administrators/CFOs consider when 
making decisions concerning proposed security measures and requests for resources. 
Factors such as needs based on formal assessments and present/future state of available 
resources are prime examples. Moreover, the confidence in the Security Program to execute 
and gain maximum ROI on those determining factors is equally important.

10:00 am - 10:30 am Break

10:30 am - 11:00 am Nurse Bullying: An Unknown Healthcare Epidemic
   Ralph Cummings, PCI - Owner, Level 3 Healthcare  
   Consulting and Training

Violence is much more common in healthcare than in other industries. More than 
half of all violent incidents in healthcare can be attributed to communication failures. 
Does the bullying of nurses cause poor or inadequate care of patients or put staff 
safety at risk?

1:00 pm - 9:00 pm  Optional Excursion to Epcot

      Breakout Track #1:  Strategy 

      Breakout Track #2:  Operations 

      Breakout Track #3:  Areas of Interest 
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REGISTRATION 
Fees & Options

REGISTRATION FEES & OPTIONS
AC&E REGISTRATION OPTIONS 

Early Bird Registration (before March 15, 2019) 
IAHSS Members:       $750.00
Nonmembers:        $850.00
Exhibit Personnel:      $400.00 
Monday One-Day*:      $400.00
Tuesday One-Day*:      $350.00 

Regular Registration (between March 16, 2019 – May 10, 2019)
IAHSS Members:       $850.00
Nonmembers:        $950.00
Exhibit Personnel:      $400.00 
Monday One-Day*:       $400.00
Tuesday One-Day*:       $350.00

Onsite Registration (between May 11, 2019 – May 22, 2019)
IAHSS Members:       $900.00
Nonmembers:                  $1,000.00
Exhibit Personnel:      $450.00
Monday One-Day*:       $450.00
Tuesday One-Day*:       $400.00
* The Monday One-Day Registration includes the Monday Evening Exhibit Hall 
Reception.  The Tuesday One-Day does not include the Tuesday IAHSS Foundation 
Recognition Banquet.

EXHIBITORS AND SPONSORS
Find additional information at: www.iahss.org/page/Sponsorships2019

WHAT IS INCLUDED IN YOUR REGISTRATION

Preconference Sessions 

Education Sessions

Breakfast 

Lunch 

Breaks 

Monday Reception 

Tuesday Banquet  

Full 
Attendee

Exhibit 
Personnel

One Day 
Monday

One Day 
Tuesday
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PRE- 
CONFERENCE 

& Additional Tickets

PRECONFERENCE PROGRAMS
Saturday, May 18  (6:00pm-8:00pm)    
CHPA Review Session (pre-qualification required)   $150.00
Sunday, May 19 (8:00am – 11:00am)  
CHPA Examination  (pre-qualification required)  $0.00
Sunday, May 19 (1:00pm – 5:00pm)  
Guidelines Workshop  $0.00
Sunday, May 19 (11:30am – 12:30pm)  
Healthcare Emergency Management Basics   $49.00
Sunday, May 19 (1:00pm – 5:00pm)  
Basic Elements of Healthcare Security Management   $149.00
Sunday, May 19  (1:00pm-6:00pm)   
Chapter Leader Summit  (pre-qualification required)        $0.00

ADDITIONAL TICKETS TO SOCIAL EVENTS 

Additional Tickets for the Monday Exhibit Hall Reception     $75.00
Additional Tickets for the Tuesday IAHSS Foundation 
Recognition Banquet            $150.00

Discounted Tickets for Wednesday’s Optional Excursion 
to Epcot must be purchased separately by visiting: 
http://ace2019.orlandomeetinginfo.com           

CANCELLATION POLICY 
Cancellations received in writing on or prior to April 30, 2019 will 
receive a refund, less a $50.00 processing fee. Cancellations received 
after April 30, 2019 will not receive a refund.

All prices are in US Dollars, 
and all payments must be made in US Dollars.
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REGISTRATION INSTRUCTIONS 
Register online at: www.iahss.org/event/2019ACE
There are two options for payment:

-  To pay by credit card, follow the online instructions

-  To pay by check or purchase order, select the “bill me” option, then  
   you will be able to print your invoice. Payment must be received    
   at the HQ office by Friday, April 30, 2019 or you will not be issued    
   a registration badge unless you pay onsite at the conference.

Remit checks in US Dollars to: 

IAHSS
8420 W. Bryn Mawr Ave, Ste 1020
Chicago, IL 60631

REGISTRATION
Instructions

PRE- 
CONFERENCE 

& Additional Tickets

HOTEL INFORMATION
The 2019 Annual Conference and Exhibition will be hosted by the IAHSS 
at the Hilton Orlando Lake Buena Vista. IAHSS offers the discounted rate 
(inclusive of resort fee) of $199 USD plus taxes per night.

Rooms may be reserved at the discounted rate based on availability within 
the IAHSS room block or until April 26, 2019 at the latest.  When the room 
block is sold out, standard rates will apply.  IAHSS encourages attendees to 
book their rooms early. 

Hilton Orlando Lake Buena Vista
1751 Hotel Plaza Blvd
Lake Buena Vista, FL 32830
(407) 827-4000

Book Your Reservations:
https://book.passkey.com/go/4296189a 

IAHSS HQ contact information: 

Telephone: 630-529-3913 
Fax: 630-529-4139
Email: nancy@iahss.org
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