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Thank you for joining us for the 31st Annual IASB Convention!
Welcome from the Convention Chairs...
So here we are, IASB Vegas 2017, we are both so delighted to have been given
the honour of working on this year’s convention.
Daniel [from Thinking Heads and president of IASB], in his ever so cherubic way
promised us a smooth, no problem journey in the creation of this and the main
thing we have come to realise through the process is we will never be suckered
into anything Mr. Romero-Abreu says again.
But we got there, well, we got here and we are genuinely excited! With the
enormous help and guidance of our sensational committee and the hard work
of staff, we have put together, what we feel, is a tremendous agenda focusing
on us as an industry. Looking at best practices, embracing our community
and bringing in experts to show us how to strive to improve or change is an
opportunity over the next couple of days that we hope you will all engage with
us in and be part of.
So please sit back...no, don’t sit back, lean in, get involved, debate, discuss,
have fun and learn from each other as through this we can all go on to
have an amazing experience and improve our industry, our companies and most
importantly ourselves.
And remember for 2 days only, “What goes on in Vegas”, can indeed be taken
out of Vegas!

DISRUPT. INNOVATE. THRIVE.
2017 ANNUAL CONVENTION
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Download the Convention App!

Much Love!
Board President:

Download the App to your mobile device.
Includes interactive content, schedule and
session info, plus speaker contact info.

Convention Co-Chairs:

SEARCH FOR IASB2017 IN THE STORE.

Get Social with IASB Year-round!

Daniel Romero Abreu Kaup

Miriam Feuerle

FOLLOW IASB ON
TWITTER: @IASBWEB
HASHTAG: #IASB2017

Nick Gold

Convention Committee Members:

Ivan Abanades

Lisa Carnemolla Comerford

Leanne Christie

Michele Lucia

James Maroney

Tim Mathy

Arnold Sand

Sheldon Senek

Interested in helping plan the 2018 Convention?
Please contact the Incoming President, Sheldon Senek or IASB Executive VP, Marie Fredette at (480) 839-1423/info@iasbweb.org.

2017CONVENTIONPAGE 2

The following companies have visibly demonstrated their support for the industry and
association by making a significant contribution to the Convention. Please join us in
expressing our deepest appreciation for their generosity and goodwill.

SPECIAL THANKS!
Platinum Sponsor

Gold Sponsors

Friday Night Host

Silver Sponsors

Welcome Reception Hosts
Recharge Lounge Host

BOARD OF
GOVERNORS
2016-2017 Board:
The following individuals provide
leadership for the association as
a volunteer on the IASB Board
of Governors. Please join us in
expressing our appreciation for
their commitment, generosity and
service to both the association
and the industry.

Daniel Romero-Abreu Kaup
President

Sheldon Senek
President-Elect

Randy Ehman
Secretary-Treasurer

Karen Harris
Past President

Marie Fredette, CAE
Executive VP

Peter Jacobs

Tim Mathy

Charlotte Raybourn

Richard Schelp

Santiago Zapata

Mauricio Candiani

Holli Catchpole

Kelly Eger Makovsky

Miriam Feuerle

Rich Gibbons

Nick Gold

Shawn Hanks

Brian Palmer, CMM Francisco Rodriquez Aguirre

VOLUNTEER
LEADERS
Special thanks to the individuals
who are sharing their time,
energy and expertise as a
Chair of a Committee or Taskforce.
Listed alphabetically.
For more information or to find out how
you may get involved as a volunteer leader,
visit www.iasbweb.org.
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Katrina Smith

SCHEDULE INFO
Refer to the Mobile App for additional details, updates and links.
The Convention Desk will be located just outside of the Ironwood Ballroom. The
ReCharge Lounge will be open from 10:00 a.m. to 3:00 p.m. on Friday and Saturday.

THURSDAY, APRIL 27
2:00 p.m. - 6:30 p.m.
2:30 p.m. - 5:30 p.m.
6:00 p.m. - 6:30 p.m.
6:30 p.m. - 8:00 p.m.

CONVENTION REGISTRATION/CHECK-IN
PRE-CONFERENCE SESSION: MASTERCLASS*
SPECIAL SESSION: ORIENTATION
WELCOME RECEPTION**

FRIDAY, APRIL 28
8:30 a.m. - 10:00 a.m.
10:00 a.m. - 10:30 a.m.
10:30 a.m. - 11:00 a.m.
11:00 a.m. - 12:00 p.m.
12:00 p.m. - 1:00 p.m.
1:00 p.m. - 2:30 p.m.
2:30 p.m. - 3:00 p.m.
3:00 p.m. - 5:00 p.m.
6:30 p.m. - 7:00 p.m.
7:00 p.m. - 8:30 p.m.

OPENING PLENARY
RECHARGE BREAK
IASB BUZZ*
BEST PRACTICE SESSION*
LUNCH**
BEST PRACTICE SESSIONS*
RECHARGE BREAK
PLENARY SESSION
WALK TO OFF-SITE EVENT
FRIDAY NIGHT EXPERIENCE (RECEPTION)**

SATURDAY, APRIL 29
7:30 a.m. - 8:30 a.m.
8:30 a.m. - 9:30 a.m.
9:30 a.m. - 10:30 a.m.
10:30 a.m. - 11:00 a.m.
11:00 a.m. - 12:00 p.m.
12:00 p.m. - 1:00 p.m.
1:00 p.m. - 2:00 p.m.
2:00 p.m. - 2:30 p.m.
2:30 p.m. - 4:15 p.m.
4:15 p.m. - 4:30 p.m.
6:30 p.m. - 9:00 p.m.

BREAKFAST ROUNDTABLES*/**
PLENARY SESSION
BEST PRACTICE SESSION*
RECHARGE BREAK
PLENARY SESSION
LUNCH**
CONCURRENT SESSIONS*
RECHARGE BREAK
CLOSING PLENARY
ANNUAL MEETING
EVENING PROGRAM & ENTERTAINMENT**

*Session is restricted to Members and registered attendees.
**Meal functions are included in the registration fee. Your attendee badge serves as your
ticket to these functions. Additional meal tickets for guests may be purchased at the
convention desk by Noon on Friday. Evening function attendees must be 21 years or older.

Stay Connected with the Convention Mobile App
SPONSORED BY HICUE SPEAKERS

ANOTHER

SEARCH FOR THE APP CALLED IASB2017 IN YOUR DEVICE’S APP
STORE - AVAILABLE FOR APPLE AND ANDROID PLATFORMS.
CONNECT USING YOUR LINKEDIN, FACEBOOK, TWITTER OR GOOGLE+ PROFILE.

!
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3 more new books, 3 more bestsellers???
Booking our speakers is always a safe bet.

Our Family
of Speakers
Shawn Achor
Dr. Tony Alessandra
Amy Blankson
Dr. Tasha Eurich
Lisa Ford
Michelle Gielan
Sally Hogshead
Scott Klososky
Kelly McDonald
Neil Pasricha
Howard Putnam
Dr. Nido Qubein
Peter Vidmar
Desi Williamson

speakersoffice.com
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THURSDAY APRIL 27
Unless otherwise noted, all sessions take place in the Ironwood Ballroom.
Refer to the Mobile App for additional details, updates and links.
*Session is restricted to Members and registered attendees.
Speaker Biographies may be found on pages 14-16; additional session info including
handouts where available may be accessed in the mobile event app.

2:30 p.m. – 5:30 p.m. PRE-CONFERENCE WORKSHOP/MASTERCLASS*
SPONSORED BY THE HARRY WALKER AGENCY
Introduced in 2012, the IASB Masterclass was an instant success
and continues to deliver relevant tools, resources and “immediately
actionable” ideas and strategies.

2:00 p.m. - 6:30 p.m. CONVENTION REGISTRATION (Foyer)
The convention desk will be open daily with IASB Staff available to
assist you. Specific hours the desk will be staffed will be posted. A
number will also be listed for urgent matters when the desk is closed.

Matter: Move from
Agent-Negotiator to
Value-Creator

6:00 p.m. - 6:30 p.m. SPECIAL SESSION (Starvine 13)

PETER SHEEHAN, CSP, CPAE
& JULIE WILLIAMSON, PhD

First-time Attendee Orientation
If this is your first IASB Convention or you want to find out more about
IASB, please join us for a brief orientation including tips on how to
maximize your time at convention and get connected to beneficial
resources and contacts.

As technology and competition continue to disrupt the marketplace
for speakers and content, the role of the Bureau and Management
Company must evolve beyond agent and deal-maker to strategic
partner.

6:30 p.m. - 8:00 p.m. WELCOME RECEPTION** (Ironwood 2)
HOSTS: EXECUTIVE SPEAKERS BUREAU & PATRICK SWEENEY

Join Peter Sheahan for one of his signature Masterclasses--combining
rigorous IASB member research with cutting-edge insights from
Karrikins Group. This research based, case-study driven session
will apply a cross-industry perspective to help you understand the
opportunity to create net new value for clients and speakers, build
stickier relationships, and cement your role in the value chain.

Viva Las Vegas!
Connect with colleagues at this annual opening reception featuring a
cash bar (one complimentary drink is included).
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FRIDAY APRIL 28
Unless otherwise noted, all sessions take place in the Ironwood Ballroom.
Refer to the Mobile App for additional details, updates and links.
*Session is restricted to Members and registered attendees.
Speaker Biographies may be found on pages 14-16; additional session info including
handouts where available may be accessed in the mobile event app.

8:30 a.m. - 9:00 a.m. OPENING PLENARY

Disrupt. Innovate. Thrive!
PRESIDING: DANIEL ROMERO-ABREU KAUP 2016 IASB PRESIDENT

10:30 a.m. - 11:00 a.m. SPECIAL SESSION*

IASB Buzz
A fast-paced, structured yet inviting exchange designed to assist you
in meeting everyone at the convention. We don’t have time for the
pre-amble, so let’s make sure we get the most out of the convention
and meet some amazing new people! In rapid style, we’ll explore
new ideas, expand our contacts and find out a bit more about our
colleagues in the industry.
11:00 a.m. - 12:00 p.m BEST PRACTICE SESSION*

Official Convention Emcee
MARK JEFFRIES
Author, Keynote Speaker and former stockbroker,
Mark Jeffries, has become a trusted adviser
and communications consultant to some of
the world’s largest and most successful corporations, agencies and
partnerships. Dividing his time mostly between the United States,
Canada and Europe, Mark has mastered a fascinating niche –
moderating major corporate events. Clients refer to Mark as the “Matt
Lauer” of the conference world - he has rapidly become the go-to
person for facilitating, moderating and ‘MC-ing’ multinational events
for large and small organizations around the world.

Speaking Market Trends Around the Globe
This session is an opportunity to gain insight from members that
work in established and emerging markets around the globe. We
will plan to cover a variety of topics including working with speakers
and clients across borders to cultures and business practices. Whether
you are currently booking speakers globally or thinking about it, this
session will be engaging and informative.
12:00 p.m. - 1:00 p.m. LUNCH** (Ironwood 2)
Enjoy globally-inspired food and great conversation.

IASBtalks
To provide even more value, this year we have fully integrated IASBtalks into the
program. Check out the booking incentive for IASB Members! Refer to the App for info.

9:00 a.m. - 10:00 a.m. PLENARY SESSION
1:00 p.m. - 1:30 p.m. IASBtalks

Global Innovation Outlook:
Insights from the Chief Economic
Advisor to the WEF
XAVIER SALA-I-MARTIN, PhD
PRESENTED BY HICUE SPEAKERS
Professor Sala-i-Martin is one of the economists who led the
intellectual revolution of “endogenous growth”, a revolution
that emphasizes the need for nations to grow through ideas and
innovation. His academic books, Economic Growth (with Robert
Barro) and Apuntes de Crecimiento Económico are the most used in
university classrooms around the world and his research papers are
among the most widely cited in the world. According to the British
consulting company Richtopia, at the end of 2016 he was one of
the 20 most influential economists in the world. As an expert in
growth and innovation, Sala-i-Martin explains what countries and
companies must do to establish an environment that enables citizens
and businesses to create, develop and implement ideas that will allow
them to progress and grow. From a practical analysis of how the best
business ideas have come about, Sala-i-Martin explains in a simple
and engaging way, what companies can and should do in order to
avoid missing the train of innovation and creativity.
10:00 a.m. - 10:30 a.m. RECHARGE BREAK
Recharge your technological and biological batteries while connecting
with colleagues in the Recharge Lounge, hosted by BigSpeak, located
in Ironwood 3.
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Positive Leadership:
How to Influence Others to Improve
Performance and Engagement
MICHELLE GIELAN
MANAGED BY SPEAKERSOFFICE
Effective, positive communication is the single biggest driver of
success at work. New research in the fields of neuroscience and
positive psychology is showing the incredible ripple effect positive
communication can have on employee engagement, productivity,
and happiness. Michelle Gielan will share simple, yet proven
communication techniques that drive individual and team success,
including increasing productive energy by 31%, sales by 37%, chance
of promotion by 40%, profitability by 50%, and decreasing the
negative effects of stress by 23%. Learn how to inoculate your brain
against stress and uncertainty, strategically drown out the toxicity of
negative people, and get others to adopt a more resilient mindset to
deepen relationships and fuel collective success.
1:30 p.m. - 2:30 p.m. BEST PRACTICE SESSION

Co-Brokering Etiquette
We do it all the time, but why is it often so contentious? Can we agree
that there are industry-wide best practices? If so, what are they?
Veterans from the industry lead a conversation about the pleasures,
pitfalls, and pet peeves of co-brokering and how we might work
together more collegially and productively.

FRIDAY APRIL 28
2:30 p.m. - 3:00 p.m. RECHARGE BREAK
Recharge your technological and biological batteries while connecting
with colleagues in the Recharge Lounge, hosted by BigSpeak,
located in Ironwood 3.
3:00 p.m. - 4:00 p.m. IASBtalks

Improving Performance:
The 10-80-10 Principle
SUNJAY NATH
The 10-80-10 Principle is a framework that
allows you to increase your performance and
results by focusing your energy and efforts on highest yielding
activities. It helps individuals and teams operate at a dynamic level.
Every person or group already exhibits behaviors that are Top 10
(percent) – those behaviors that lead to high performance and
achievement. What people lack is the knowledge and a framework to
consistently operate at that dynamic Top 10 level. Filled with practical
examples and engaging content, this session will help attendees
be able to identify their Top and Bottom 10 and then A.C.T. with the
10-80-10 Principle to create greater performance levels in both their
personal and professional lives.

Partnership is the New Leadership
TY BENNETT
MANAGED BY CMI SPEAKER MANAGEMENT
Over the last five years a survey of more than
5000 leaders asked one question…what do you
want from your people? The answer was consistently…commitment.
What builds commitment is the leader’s approach to building
relationships, providing value, creating buy-in and communicating
with influence. Using case studies of leaders and organizations whose
culture and growth is built through partnership-based leadership,
Ty Bennett’s talks share proven strategies and techniques to increase
the commitment of your people. Takeaways include: specific
ways to provide value that create influence; how to use stories to
communicate a vision that people commit to; and, keys to building
relationships that last. Ty’s humorous, insightful and interactive
presentation will send attendees home as better leaders-making for
better and more profitable businesses.
4:00 p.m. - 4:15 p.m. STRETCH BREAK
Take a quick stretch and then plan to join us for our Closing Plenary
featuring, Carey Lohrenz.
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FRIDAY APRIL 28
4:15 p.m. - 5:00 p.m. PLENARY

Lessons in Leadership
CAREY LOHRENZ
REPRESENTED BY SEE AGENCY
As the first female F-14 Fighter Pilot in the U.S.
Navy, Carey Lohrenz knows what it takes to win
in one of the highest pressure, extreme environments imaginable.
In 1994, when Carey “Vixen” Lohrenz was deployed to the USS
Abraham Lincoln, there were fewer than 5 female aviators on a
ship of 5000 male crew members. Facing uncharted waters in an
intensely male-dominated environment, Lohrenz learned vital lessons
in leadership that followed her into the corporate world. The most
successful leaders share a common foundation of principles used from
the flight deck to the front office. The greatest leaders from all corners
of the world know how to inspire, use good judgment, take initiative
and make powerful decisions – with integrity. Carey will share the
fundamentals that helped her win in the cockpit at Mach 2, and can
help your team win in business.
Your feedback is important!
Please take a minute to complete a brief evaluation at the end of each
session - click on the link in the session listing in the event app.
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6:30 p.m. – 7:00 p.m. WALK TO OFF-SITE EVENT
Please make your way to our evening event venue located on the
Linq Promenade - take a leisurely stroll down the Strip or take the
Vegas Monorail (a station is located across the street at Bally’s/Paris).
Maps/Directions are available at the Convention Desk or in the App.
Please ensure you have your name badge/ticket prior to departing.
7:00 p.m. - 8:30 p.m. FRIDAY NIGHT EXPERIENCE/RECEPTION**
SPONSORED BY PODIUMBUZZ
The iconic Las Vegas skyline has been redefined with the opening
of the world’s tallest observation wheel, the High Roller. Topping
out at 550 feet, the High Roller eclipses both the London Eye and
Singapore Flyer. Join us for a pre-flight reception (on the ground)
featuring hosted hors d’oeuvres and cocktails and then join your
friends and colleagues in one of the private cabins reserved just for us
for a spectacular view of Las Vegas! It takes about 30 minutes to make
a complete revolution. Afterwards experience the Linq Promenade
which features a number of attractions and restaurants.
Need to make dinner or show reservations? Visit the Aria Concierge desk
in the main lobby or call +1 702-590-9520.

SATURDAY APRIL 29
Refer to the Mobile App for additional details, updates and links.
*Session is restricted to Members and registered attendees.
Speaker Biographies may be found on pages 14-16; additional session info including
handouts where available may be accessed in the mobile event app.

8:45 a.m. –9:30 a.m. PLENARY SESSION

Embrace the Shake:
Transforming Limitations into
Opportunities

7:30 a.m. - 8:30 a.m. BREAKFAST/ROUNDTABLES* (Ironwood 2)

PHIL HANSEN
MANAGED BY EAGLES TALENT

Apps, Software & Technology Tools For Your Business
Enjoy a light breakfast and great networking during this informal
roundtable session. Bring your experiences and questions about the
myriad of software, apps and technology tools being used within our
industry today. The goal is for you to exchange and leave with ideas to
be more efficient and productive within your business.
8:30 a.m. – 8:45 a.m. PLENARY SESSION

The BRAINS of Influence
MARK JEFFRIES
Personal success is always closely connected
to how much influence we wield over people.
The most influential people are typically the
most successful – but why? It’s because these people are heard, they
are respected, followed and always remembered. In this engaging
segment, Mark shares the five types of influence that you can use
when you communicate with others.

NINE GREAT
PARTNERS
IN YOUR SUCCESS

Success, especially in today’s fast-changing business environment,
depends on our ability to make “creativity and innovation” a continuous
process. Leaders want to know how their teams can rise above any
challenge and succeed no matter what comes their way. Whether
it’s to embrace change, overcome obstacles, sustain growth, or take
it to the next level, they want to “Embrace the Shake”. The term is
coined from Phil’s personal story of transformation. After developing
a career-ending tremor in his drawing hand, Phil embraced his “shake”
both physically and metaphorically by redefining his limitation as
an impetus for creativity. He not only restored his artistic abilities,
he became a much more creative and innovative artist than ever
before. Upon sharing his message on the TED stage, “Embrace
the Shake” has become a motto for many businesses to approach
their limitations in a new way. Phil’s powerful message of finding
creativity within limitations is not just inspiring but transformational.

MIKE
ABRASHOFF

GEOFF
COLVIN

KATTY
KAY

POLLY
LABARRE

VIKRAM
MANSHARAMANI

DAVID MEERMAN
SCOTT

BILL
TAYLOR

BILL
WALTON

BOB
WOODWARD

SPEAKER MANAGEMENT
Contact us today at (203) 883-9248
www.damelionetwork.com
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SATURDAY APRIL 29
9:30 a.m. - 10:30 a.m. BEST PRACTICE SESSION*

The Bureau Industry:
Old Models, New Standards and Future Trends

Millennials Phase 2: What You Need
to Know for Talent and Customers
PAUL MOYA
EXCLUSIVE WITH BIG SPEAK

Exclusive, Semi-exclusive, Independent, Managed, Agented...what’s
it all mean these days? New revenue streams, varying models of
representation, and a variety of net/gross pricing structures across
business types can leave a person with their head swimming! Engage
with your peers in this interactive panel discussion to review where
we’ve been, what’s happening now and take a look into where we’re
going as an industry, according to some of the leading industry
model representatives. This discussion will help you broaden your
understanding of the different business models, how they evolved and
what it might look like in the future in order to help you plan your own
business strategy.

In 2017, Millennials will have eclipsed Baby
Boomers in overall spending power and have taken their market force
to an entirely new level. They are not the future of your brand, but
the here and now. Paul has spent the last decade serving, working
alongside and studying the best and brightest CEOs and leaders across
the globe and now he is sharing those secrets and strategies with
you. Paul will divulge the play-by-play secrets to the only type of
marketing that matters to the ‘most distracted generation in history’
and lay out the latest research-driven 2- step plan that is guaranteed
to get Millennials to buy your products right now. This is Paul’s most
popular keynote and it’s the one that put him on the map!

10:30 a.m. - 11:00 a.m. RECHARGE BREAK
Recharge your technological and biological batteries while connecting
with colleagues in the Recharge Lounge, hosted by BigSpeak, located
in Ironwood 3.

12:00 p.m. - 1:00 p.m. LUNCH** (Ironwood 2)
Enjoy globally-inspired food and great conversation.

11:00 a.m. - 12:00 p.m. IASBtalks

1:00 p.m. -2:00 p.m. CONCURRENT SESSIONS*

Storytelling
MATTHEW LUHN
EXCLUSIVE WITH BIG SPEAK
Storytelling is the #1 business skill necessary to
connect, motivate, and lead people in today’s
world. Stories compel us to engage in experiences, learn lessons, and
define our values and ourselves within our organization. Matthew
Luhn, a 20-year Pixar story veteran, brings his experience creating
and developing 10 blockbuster films at Pixar, and provides practical
strategies that teach and inspire people and teams to connect more
effectively with audiences. Matthew uses the power of storytelling
to bridge the gap between business and heart. Matthew’s engaging
and action-oriented talk will also provide strategies on how to create
a culture that encourages and nurtures new ideas, and embraces
fear and failing as a necessary part of the creative process. He
demonstrates how to empower relationships and build trust through
authentic communication.

Your feedback is important!
Please take a minute to complete a brief evaluation at the end of each
session - click on the link in the session listing in the event app.
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Select one of the following sessions. Room locations may be found in the App.

Marketing and Social Media:
Are We Interacting and Influencing or Just Sharing?
How are we marketing our services and speakers in the digital age?
Is traditional marketing DOA? What are the most effective channels
for reaching and influencing our targets in a LOL &
dominated
world? What works and what doesn’t? This interactive session
will address these and other questions in a lively and entertaining
exchange of ideas and suggestions.

Recruiting and Retaining Top Talent
in the Bureau Industry
With a shrinking talent pool and low unemployment rates across the
globe, how do we ensure our industry is competitive with other job
markets and attracting/retaining great employees? Using information
from the prior IASBtalks sessions on storytelling and millennials in the
workforce, what strategies and ideas can we effectively implement
in our own business models? In this interactive discussion, facilitated
by industry veterans, Brian Palmer and Sheldon Senek, and using
information submitted by attendees via a pre-event survey, we will
we dive into a variety of HR-related topics with a focus on sharing
challenges, best practices, tools and solutions.
2:00 p.m. - 2:30 p.m. RECHARGE BREAK
Recharge your technological and biological batteries while connecting
with colleagues in the Recharge Lounge, hosted by BigSpeak, located
in Ironwood 3.

SATURDAY APRIL 29
2:30 p.m. -3:00 p.m. IASBtalks

Global Citizenship - The Path Within
CHRIS BASHINELLI
REPRESENTED BY SEE AGENCY
Bash empowers attendees to become Global
Citizens-inspired members of their families,
organizations and ultimately the world. From his direct experience as
a National Geographic Explorer living with nomads on the Mongolian
steppe-he shares his unique formula for contribution. Becoming
a Global Citizen is simple - it means being completely present,
authentically connecting with others, and being committed to a
mission that is greater than ourselves. Bash brings attendees on an
inspirational journey, coupled with stunning video footage and thought
provoking excercises and encourages audience members to realize
their full potential. We are becoming increasingly addicted to external
gratification, constantly checking Facebook for likes, responding to
text messages, and in general losing our sense of internal well being.
Bash helps us shift our source of fulfillment from external to internal,
coming into the present moment and recognizing the impact our work
has on the lives of others.

3:00 p.m. - 4:15 p.m. PLENARY

Fearless Selling - Powering Sales in
Real-time
DAVID MEERMAN SCOTT
MANAGED BY D’AMELIO NETWORK
The way most companies sell is not aligned
with the way people buy. That’s a problem. Buyers are bypassing the
traditional selling model altogether. They’re learning for themselves
about your products/services, your competitors, and what customers
say about you (whether true or not!). At the same time, the boundary
between the sales and marketing efforts has gotten blurry – so blurry
it’s almost not there. These changes have driven a revolution in how
sales and service are done. It’s time to stop thinking in the past and
get fearless about how to engage customers. Speed is the ultimate
competitive weapon and nothing is faster than Real-Time. It’s natural
to fear trying something new or different – change is never easy.
David Meerman Scott shows how the best salespeople (and sales
organizations) have become information curators – communicating
by delivering the precise information buyers need at just the right
time and in just the right way. Real-Time sales and service gains more
customers with fewer resources and David offers concrete examples of
small and large companies achieving sales success right now.
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SATURDAY APRIL 29
4:15 p.m. - 4:30 p.m. CLOSING SESSION

IASB Annual Member Meeting
PRESIDING: DANIEL ROMERO-ABREU KAUP 2016 IASB PRESIDENT
All attendees are invited to attend this annual update featuring
accomplishments and volunteer recognition.
6:30 p.m. - 7:30 p.m. RECEPTION**
SPONSORED BY THINKING HEADS

“this is how we vegasTM “
Celebrate with your colleagues during this fun and interactive
reception. In keeping with the theme, attendees are invited to dress in
Stylish Chic (or whatever you’d like - this is Vegas after all!)
7:30 p.m. - 9:00 p.m. AWARDS PROGRAM & CABARET**
SPONSORED BY MAGICORP PRODUCTIONS

Experience the Magic of Las Vegas

Join us for a fun and engaging evening with Special Guests!

Special Guest
MAC KING
Acclaimed by MAGIC Magazine as the premiere
comedy magician in the world today, Mac was
just named “Magician of the Year” by the Magic
Castle in Hollywood, just broke a Guinness World
Record, just appeared on his seventh TV special for NBC-TV, just got
voted the sixth best show in all of Las Vegas, just rocked the audience
on The Late Show with David Letterman, tore it up on Penn & Teller’s Fool
Us, and his book from Random House just entered it’s 12th printing.
He’s been named “Entertainer of the Year” by Las Vegas Weekly, and
“Best Magician,” “Best Bargain Show,” and “Favorite Male Las Vegan”
by the Las Vegas Review Journal. He is currently starring in the longrunning The Mac King Comedy Magic Show at Harrah’s Casino and Hotel
in Las Vegas where, over the last 17 years, he has performed over 8,000
shows to more than two million fans.
Extend the celebration at the “unofficial” IASB AfterParty with a visit
to the Jewel Nightclub featuring world famous DJ Steve Aoki.
Pick up a wristband at the Convention Desk or ask an IASB Staff Member - the wristband
grants you complimentary access to the club through the Invited Guests door prior to
Midnight. Please see the club’s website for more info, including dress code and amenities
(http://jewelnightclub.com/FAQ).

“This is How We Vegas!” is a trademark of Aria Resort & Casino. Used with permission.

P R E M I E R E S P E A K E R S .CO M
An employee owned company
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SPEAKER BIOGRAPHIES

A brief biographical statement for each of the speakers presenting at the
convention is included below. Additional information, including contact details, is
available on the IASB website at www.iasbweb.org or the Convention Mobile App.
Speakers are listed alphabetically by last name.

Referred to by his fans as “the Artist for the People”, Phil Hansen is an internationally recognized multimedia artist, speaker,
author and innovator -- at the forefront of bringing art to a wider audience. Crashing irreverently through conventional
boundaries, Phil works at the intersection of traditional art, electronic media, offbeat materials, and interactive experiences.
He is most widely known for his meta-art, videos that document the creation process (sometimes even through destruction),
showing millions that art is action, not just result. Hansen’s work also extends deeply into traditional media with features on
the Discovery Channel, Good Morning America, the Rachael Ray Show, Last Call with Carson Daly, Glamour and many more.
His work is sought-after by many influential clients including the Grammy Awards, Disney, Skype, Mazda and the Rockefeller
Foundation.For the tens of millions who have seen Phil’s art on TV and online, it’s hard to imagine that his artistic journey nearly
came to an end when a tremor developed in his drawing hand. In exploring new ways to create art, Phil discovered that by
embracing his shake, limitations could become the passageway to creativity.
For more info on booking Phil, visit www.eaglestalent.com/Phil-Hansen.
Author, Keynote Speaker and former stockbroker, Mark Jeffries, has become a trusted adviser and communications
consultant to some of the world’s largest and successful corporations, agencies and partnerships. Dividing his time between
the U.S., Canada and Europe, Mark is invited to deliver his highly effective keynotes on ‘Business Communication, Influence &
Presentation’ to audiences across many industries. His speeches are relevant, entertaining, and filled with instantly useable
takeaway ideas. Mark has also mastered a fascinating niche – moderating major corporate events. Clients refer to Mark as
the “Matt Lauer” of the conference world - he has rapidly become the go-to person for facilitating, moderating and ‘MC-ing’
multinational events for organizations around the world. As well as running industry panels and chatting with C-Suite execs,
on stage, Mark has also interviewed many celebrities. Mark has published two books, What’s up with your Handshake? and The
Art of Business Seduction and has just launched 2 highly innovative e-learning courses dedicated to elevating users into Trusted
Advisors, Persuasive Communicators and Key Influencers. Discussing the power of ‘Business Influence’ and ‘Networking 2.0’,
Mark regularly appears as an expert guest on NBC’s Today Show, Fox Business, and BBC News and writes for The Huffington Post.
For more info on booking Mark, visit www.markjeffries.com.
Acclaimed by MAGIC Magazine as the premiere comedy magician in the world today, Mac King was just named “Magician of
the Year” by the Magic Castle in Hollywood, just broke a Guinness World Record, just appeared on his seventh TV special for NBCTV, just got voted the sixth best show in all of Las Vegas, just rocked the audience on The Late Show with David Letterman, tore it
up on Penn & Teller’s Fool Us, and his book from Random House just entered it’s 12th printing. He’s been named “Entertainer of
the Year” by Las Vegas Weekly, and “Best Magician,”“Best Bargain Show,” and “Favorite Male Las Vegan” by the Las Vegas Review
Journal. He is currently starring in the long-running The Mac King Comedy Magic Show at Harrah’s Casino and Hotel in Las Vegas
where, over the last 17 years, he has performed over 8,000 shows to more than two million fans.
For more info on booking Mac, visit www.magicorpproductions.com/performers/mac-king.

Carey Lohrenz knows what it takes to win in one of the highest pressure, extreme environments imaginable: in the cockpit at
Mach 2. As the first female F-14 Tomcat Fighter Pilot in the U.S. Navy, having flown missions worldwide as a combat-missionready United States Navy pilot, Lohrenz is used to working in fast moving, dynamic environments, where inconsistent execution
can generate catastrophic results. The same challenges are found in business: markets change, customer needs evolve and if
you do not adapt quickly your company is at risk. In her motivating and engaging keynote presentations, Carey shares her
fascinating experiences operating in one of the world’s most challenging environments - an aircraft carrier. She is uniquely
qualified in the fundamentals of winning under pressure, reducing errors and overcoming obstacles. Her mastery of these
fundamentals can help your team triumph in this high-risk, time crunched world.
For more info on booking Carey, visit www.seeagency.com/talent/carey-lohrenz.
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SPEAKER BIOGRAPHIES continued...
David Meerman Scott is a master of the new rules for growing business, spreading ideas and generating attention in our
always-on, web-driven world. Advance planning is out–speed and agility are IN! Scale and media buying power are no longer
a decisive advantage. Instead, Real-Time is the mindset-and content matters–you are what you publish! Those who can
be fearless and put away old strategies and tactics in favor of a new way will reap the rewards. David is an internationally
acclaimed sales and marketing/PR strategist whose books and blog are must-reads for those seeking to stand out, get
noticed and capture hearts and minds for their products, services and ideas. He is author or co-author of 10 books (including
3 international bestsellers) with one million books in print. The New Rules of Marketing & PR, is a modern business classic
that is available in 29 languages and used in universities and business schools worldwide. Real-Time Marketing & PR is a Wall
Street Journal bestseller while Newsjacking, and The New Rules of Sales and Service have each broken new ground with fresh
ideas. David is also co-author of Marketing the Moon (being made into a feature film entitled The Men Who Sold the Moon) and
Marketing Lessons from The Grateful Dead.
For more info on booking David, visit www.damelionetwork.com/our-speakers/david-meerman-scott.
Xavier Sala-i-Martin is recognized as the world leading expert on competitiveness and innovation. Since 2003 he has
led the Global Competitiveness Report, which annually measures and ranks the competitiveness of all the countries in the
world and recommends strategies to decision makers. The GCI is the most closely followed index on global economic and
business competitiveness in the world, as it upgraded and modernized the former approaches to measuring competitiveness
developed by Michael Porter and Jeffery Sachs. Governments and business leaders use it to evaluate and design current and
future strategic competitiveness policies for their countries and corporations. With a career spent teaching, researching, and
consulting Professor Sala-i-Martin is in the privileged position to be able to offer decision makers (wishing to do business in
today’s volatile markets) essential information on how to be competitive and innovative. Additionally, being an experienced
teacher he clearly explains and presents complex ideas in a simple and entertaining format.
For more info on booking Dr. Sala-i-Martin, visit www.hicuespeakers.com/es/conferencistas/xavier-sala-i-martin.html.
Peter Sheahan, CSP, CPAE is known internationally for his innovative business thinking and thought leadership. With staff
in more than 23 cities across 7 countries, he knows firsthand the challenges of growing a business in these rapidly-changing
times. Peter has advised leaders from companies as diverse as Apple, Goldman Sachs, Microsoft, Hyundai, IBM, Pfizer, Wells
Fargo, and Cardinal Health. He is the author of 7 books, including Flip, Generation Y, Making it Happen, and most recentlyreleased, Matter: Move Beyond the Competition, Create More Value, and Become the Obvious Choice. Peter has delivered more
than 2,500 presentations to over 500,000 people in 20 different countries. He has been named one of the 25 most influential
speakers in the world by the National Speakers Association and is the youngest person ever to be inducted into their industry
Hall of Fame. For more info on booking Peter, visit www.harrywalker.com/speakers/peter-sheahan.
Julie Williamson, PhD has worked around the world with some of the largest companies, helping them set and execute
on strategy and transformation. At the same time, she has worked with small, local organizations (for profit, non-profit, and
government) to drive success as they seek to grow their revenue and their impact their communities. Julie is an educator and a
professional, teaching undergraduate and graduate level courses on organizational strategy, behavior, and change, and helping
students connect the theoretical concepts to real-world applications. Her work with knowledge management and leadership
development has been put to the test with Fortune 100 companies and stands well outside of the classroom. She is a leading
voice in how organizations build growth enabled cultures with a focus on generative leaders and generative organizations. She
is the co-author of Matter: Move Beyond the Competition, Create More Value, and Become the Obvious Choice.
For more info on Julie, visit www.karrikinsgroup.com.

MEMBER PRESENTERS

Special thanks to the following members who are sharing their time and insights as a presenter at
this year’s conventIon. A brief bio statement for each may be found in the App.

1st Row: Sheldon Bream; Lisa Carnemolla Comerford; Leanne Christie; Gail Davis; Kelly Eger Makovsky; Randy Ehman; Rich Gibbons; Christa Haberstock; Peter Jacobs
2nd Row: Chelsea Johnson; Michele Lucia; James Maroney; Brian Palmer; Martin Perlemuter; Francisco Rodriquez-Aguirre; Daniel Romero-Abreu Kaup; Sheldon Senek; Tiffany Tomlin
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IASBTALKS

Chris Bashinelli

Additional information, including booking contacts, topics and fees, is available on the IASB website at
www.iasbweb.org or the Convention Mobile App. IASB Members are eligible for a special booking
incentive - login to the members-only section of the website or contact the IASB office for details.
Speakers are listed alphabetically by last name.

Chris Bashinelli, also known as, “Bash”, was born and raised in Brooklyn, New York. After a decade long acting career including
an appearance on the HBO hit television show, The Sopranos, Bash decided to follow his real passion- using media to build
bridges between cultures. He now traverses the globe from Uganda to Haiti, as Host of Bridge the Gap, a new television series
featured on PBS and the National Geographic Channel, where he discovers what it’s like to walk in someone else’s shoes.
Bash has spoken around the world- from TEDx, to Abu Dhabi, to Azerbaijan- at multimillion dollar corporations, Ivy League
Universities, and in the United Nations General Assembly Hall. He has shared the stage with Stevie Wonder, Dr. Jane Goodall
and the UN Secretary General. He has harvested buffalo with American Indians, lived as a nomad in Mongolia, and Sumo
Wrestled the heaviest Japanese being in recorded history. He is an UN Moderator, an Eagle Scout and a National Geographic
Explorer. For more info on Chris, visit www.ChrisBashinelli.com.
When Ty was 21 years old, he and his brother Scott started a business in direct sales, which they built to over $20 million in annual
revenue while still in their twenties. Since that time, he has developed over 500 sales managers globally with sales and leadership
in 37 countries. Featured as one of the Top 40 Under 40, Ty is the founder of Leadership Inc., a speaking and training company with
a mission to empower individuals and organizations. His best-selling books, The Power of Influence and The Power of Storytelling,
are used in graduate courses at multiple universities including MIT, as today’s version of“How to Win Friends and Influence People.”
For more info on Ty, visit www.cmispeakers.com/speakers/ty-bennett.

Ty Bennett

Michelle Gielan, national CBS News anchor turned positive psychology researcher, is the bestselling author of Broadcasting
Happiness. Michelle is the Founder of the Institute for Applied Positive Research and is partnered with Arianna Huffington to
study how transformative stories fuel success. She is an Executive Producer of “The Happiness Advantage” Special on PBS and a
featured professor in Oprah’s Happiness course. Michelle holds a Master of Applied Positive Psychology from the University of
Pennsylvania, and her research and advice have received attention from The New York Times, Washington Post, FORBES, CNN,
FOX, and Harvard Business Review. For more info on Michelle, visit www.speakersoffice.com.
Michelle Gielan

Matthew Luhn

Paul Moya

Sunjay Nath

Matthew Luhn is an accomplished storyteller, instructor, speaker, and story consultant, with over 20 years experience creating
stories and characters at Pixar Animation Studios. Along with working at Pixar, Matthew has been training professionals how
to craft and tell stories for Fortune 500 companies. Matthew’s most recent clients include Adidas, Facebook, BBC, Microsoft,
Sony, Warner Brothers, Apple, Disney, and Google. His story credits include the Toy Story movies, Monsters Inc., Finding Nemo,
UP, Cars, and other films. Matthew knows what it takes to create memorable stories. From filmmaking to business, Matthew’s
story seminars are beneficial to anybody wanting to improve their story skills, or learn the persuasion of great storytelling. He
shares his process for creating new ideas, how to develop great stories and story structure, and how to realize your story ideas
from script to storyboards to finished product. For more info on Matthew, visit www.bigspeak.com/speakers/matthewluhn.
Harvard Multigenerational Expert Paul Moya is best known for his role as CEO of Millennial Labs—a global consulting firm
focused on segmentation marketing and generational behavior. His discoveries have impacted leaders in audiences as large as
54,000 and have helped brands such as Visa, Microsoft, General Motors, and the Department of Defense to interpret and act
on human behavior in the workplace, marketplace, and voting booth. Nicknamed the ‘Harvard Cowboy’ by clients and friends,
Paul blends Harvard Strategy with Cowboy Practicality to present viable solutions that deliver quantifiable results. His research
takes insight from psychology, neuroscience, behavioral economics, and plain old-fashioned ‘cowboy wisdom’ to close the gap
between the big-data strategies he gained at Harvard and the “no fluff solutions” he mastered atop a Chestnut horse named
‘Frisky.’ For more info on Paul, visit www.bigspeak.com/speakers/paulmoya.
Sunjay Nath was a founding VP of an e-learning company that has gone on to become a multimillion dollar company. Prior
to that he worked as an engineer and also held positions with H&R Block and Bank of Montreal. With his background, Sunjay
offers a rare combination of both left and right brain activities to engage all audience members. Sunjay holds an undergraduate
degree in Mathematical Engineering and an MBA. Always striving to achieve Sunjay has earned his Black Belt in Tae Kwon
Do, has run a full marathon and has jumped out of a perfectly good plane (some call it skydiving). He is a magician, a
comedian, a professional actor, he can juggle and was rated as one of the country’s top debaters. Sunjay is the author of
The 10-80-10 Principle, The ABCs of Student Leadership, and a contributing author for the book, Professionally Speaking.
For more info on Sunjay, visit www.SunjayNath.com.
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IASB AWARDS

Each year during the Awards Banquet, we recognize individuals who have made a contribution to the speakers
bureau industry. Below is a partial list of Past Recipients, the entire list is available online at www.iasbeb.org.

John Palmer Award

President’s Award

Above and Beyond Award

Selected by the Awards Committee to recognize an Selected by the President to recognize the one on the Board Selected by the President to recognize an individual that
individual that has shown exemplary service to the of Governors who has been most helpful to the President. has gone beyond the call of duty to serve the association.
association and industry.
2012 Holli Catchpole
2012 Christa Haberstock

2012
2013
2014
2015
2016

Duane Ward
Theresa Beenken
Jim Keppler
Gail Davis
Rich Gibbons

2013
2014
2015
2016

Katrina Smith & Julie Winterbottom
Jill Nickerson & Sheldon Senek
Brian Palmer
Santiago Zapata

2013
2014
2015
2016

Pace Setter Award

Dottie Walters Helping Hand Award
Selected by the IASB Awards Committee to recognize an
individual who has demonstrated exceptional willingness
to assist others.

Selected by the IASB President to recognize an individual
who has set the pace by introducing a new program or
service that has moved the association forward.

2012
2013
2014
2015
2016

Theresa Beenken
Andrea Driessen
Jo Cavender
Sheldon Senek
Charlotte Raybourn

Brian Palmer
Bill Fournet
Lisa Carnemolla-Comerford
Betty Garrett; Michele Lucia;
James Maroney; Francisco
Rodriguez-Aguirre

Lifetime Achievement Award
Selected by the IASB Board of Governors to recognize

outstanding, creative, innovative and visionary leadership
2012 Missy Weld
to the growth and advancement of the industry.
2013 Sheldon Senek
2007 Dottie Walters
2014 Daniel Romero-Abreu Kaup
2009 Jim Montoya, CAE
2015 Randy Ehman
2016 Christa Haberstock
Community Service Award
Each year, to increase awareness of the ways in which speakers bureaus and agencies make a difference in their local community, IASB recognizes
member organizations through our Community Service Award Program. For more information on how you can get involved, visit www.iasbweb.org.

SPECIAL THANKS!

The following companies helped make this convention possible through a contribution as a sponsor, speaker
host or committee member. For more information on how you can get involved, visit www.iasbweb.org.

ADL Speaker Management
+1 214-543-0844
www.adlspeakers.com

ODE Management
+61 02-9818-5199

www.odemanagement.com

BigSpeak, Inc.
+1 805-965-1400

Patrick Sweeney
+1 339-970-9650

www.pjsweeney.com

cmi speaker management
+1 403-398-4723
www.cmispeakers.com

PodiumBuzz
+1 888-603-8502

www.podiumbuzz.com

Concept Speakers
+1 212-343-0956

www.conceptspeakers.com

Premiere Speakers Bureau
+1 615-261-4000
www.premierespeakers.com

D’Amelio Network
+1 203-883-9248

www.damelionetwork.com

See Agency
+1 310-903-1971

www.seeagency.com

Eagles Talent Speakers Bureau
+1 973-313-9800
www.eaglestalent.com

Smart Speakers
+52 55 5047 4000

www.smartspeakers.mx

Executive Speakers Bureau
+1 901-754-9404
www.executivespeakers.com

SME Entertainment Group
+ 1 (310) 207-2233
www.smelivenation.com

Gotham Artists
+1 646-873-6601

www.gothamartists.com

Speakers Corner
+ 44 0-20-7607-7070

www.speakerscorner.co.uk

HiCue Speakers
+57 1-642-1060

www.hicuespeakers.com

SpeakersOffice
+1 760-603-8110

www.speakersoffice.com

Keppler Speakers
+1 703-516-4000

www.kepplerspeakers.com

Speak Inc
+1 800-677-3324

www.speakinc.com

Lyceum Agency
+1 503-467-4621

www.lyceumagency.com

The Harry Walker Agency
+1 646-227-4900

www.harrywalker.com

Magicorp Productions
+1 203-698-2460

www.magicorpproductions.com

Thinking Heads
+34 91-310-7740

www.thinkingheads.com

www.bigspeak.com

Washington Speakers Bureau
+1 703-684-0555
www.washingtonspeakers.com
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Many thanks to IASB and our Bureau Partners.
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Behavioral Economist & CoAuthor of Freakonomics

Stephen Dubner

Gretchen Carlson

Josh Earnest

Co-Author of Freakonomics &
Host of Freakonomics Radio

Acclaimed Broadcast News
Anchor & Journalist

White House Press Secretary,
0-l-7lbmbv|u-ঞom

Shaq

Charles Duhigg

Capt. Richard Phillips

Steven Kotler

Lara Logan

Karl Rove

Veteran & Award-Winning
Journalist, 60 Minutes

1omb1!;r0Ѵb1-moѴbঞ1-Ѵ
Strategist

Steve Forbes

Mae Jemison

Media Personality, Entrepreneur
Bestselling Author & NYT
& Philanthropist
Pulitzer-Prize Winning Columnist

Chairman and Editor-in-Chief of v|uom-|ķ_vb1b-mķ"1b;mঞv|ķ b]_";-v;uoşmvrbu-ঞom=ou NYT Bestselling Author; Pioneer
Forbes Media
Engineer & Futurist
Captain Phillips Movie
bm;-h;u=oul-m1;şmmo-ঞom

SPEAKER MANAGEMENT

Peter Sheahan

";|_-মvom

Nataly Kogan

$u;m7"ro;uķ)ouh=ou1;
Strategist

Founder, Happier.com

Michelle Stacy

Bruce Turkel

Former President of Keurig

Branding Strategist & Author

Julie Williamson

646.227.4900
www.harrywalker.com

