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President’s Message
By Max Hoetzl, Surface Combustion

IHEA

has stood the test of time and continues to lay the
ground work for a better future.
This year is IHEA’s 80th anniversary. When the organization was
founded in 1929, the country was plunged into the Great Depression.
Despite the uncertain times and strains on their individual businesses, the seven founding companies stuck together. Their core values of
“Pride of Workmanship” and “Pride of Service” provided them the
strength and courage to continue.
Today, we are thrust into a similar situation. Unemployment, foreclosures, and bankruptcies are at record high levels. These are tough
times to stay the course. Fortunately, IHEA is made up of members
who have a spirit of volunteerism and vision for improvement.
An example of this vision is the collaboration between CECOF,
JIFMA and IHEA. Members from each organization are working together to write a set of specifications for the International Standards
Organization (ISO). When the documents are complete in a couple
years, they will be the global standards for the process heating industry. This is no small task. As you know it takes time on the part of
members from each organization along with finances to take on the
scope of a project of this nature.
We should feel proud that IHEA has an active role in this
ground-breaking project. Participants from a number of European
countries and Japan joined our members at the IHEA Fall Business
Conference in Dearborn, MI to review a massive amount of technical
documents. They spent extra hours each day and an extra day to do
this important task.
It demonstrates what can be accomplished through cooperation,
hard work, and a view toward a better future. I believe the founders of IHEA had a similar sense of purpose and possibilities. The
present members of IHEA along with our partners at CECOF and
JIFMA now have the opportunity to expand a common vision to the
global arena.
In summary, IHEA is not letting the tumultuous environment de-

rts
ter us from reaching our goals. The efforts
ne
by the ISO working group are just one
area where IHEA members are making an
ow
impact. The following reports show how
each committee is actively engaged in
ith
executing their respective charters. With
the continued dedication and effort of
ard
each member, IHEA can look forward
py
to many more successful years. Happy
Birthday IHEA!

Max Hoetzl
President, IHEA
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40th Annual
Combustion Seminar
Coupled with IHEA’s
80th Anniversary – Dearborn, MI

T

he end of October was vibrant and full of color, especially
at the Dearborn Inn. This was the venue for IHEA’s 40th
Annual Combustion Seminar followed by the 80th
Anniversary Celebration and Fall Business Conference.
This year, the Combustion seminar added two IR sessions to
expand content on the agenda. Attendees spent two full days in
educational sessions, then were able to meet and greet with IHEA
member companies at the Tabletop Exhibition. The new IR sessions
garnered high marks from attendees. Thanks to all of the Combustion
Seminar speakers and Tabletop Exhibitors who continue to make
this event valuable for attendees.
The Fall Business Conference started with a step back in time as
members celebrated IHEA’s 80th Anniversary at the Eagle Tavern,
built in 1831 as a stagecoach stop to wayward travelers. The tavern is
set in Greenfield Village, home to more than 100 historic buildings
that were relocated to the Dearborn living museum by Henry Ford.
As part of the evening’s festivities, attendees toured the grounds in
original Model-T cars and learned fascinating stories about Henry
Ford. The evening ended with dinner at the Eagle Tavern, served
by costume-clad settlers, followed by a slide show presentation of
IHEA’s history.

IHEA’s 2009 Combustion Seminar featured revised material.

Combustion Seminar attendees visit with exhibitors during the tabletop reception.

IHEA’s 80th Anniversary Celebration at

Greenfield Village
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JUST A REMINDER

We
Moved
IHEA’s offices have a new home.
Please update your records with the
following new address, phone & fax
for IHEA’s office (all email addresses
remain the same).
IHEA
5040 Old Taylor Mill Rd.
PMB 13
Taylor Mill, KY 41015

Christine Scullion of NAM presents a status report on health care reform.

PHONE: 859-356-1575
FAX: 859-356-0908

Attendees are busy gathering information from IHEA
exhibitors.

Brian Bunkenburg, right, congratulates
Tim Proctor on becoming the new chairman of IRED.
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NEWS

IHEA and IRED – A Valuable Piece
of COATING EAST 2009

IRED to Host Webinar
in Conjunction with
Process Heating Magazine

IHEA and IRED were well represented at COATING EAST, a regional
conference and trade show that took place at the end of September
in Nashville, TN. Several IRED members participated as exhibitors
and IHEA/IRED had a booth on the show floor where we distributed
IHEA Membership Directories, seminar information and on-line
course brochures. Mark Gentry of Advanced Energy, Tom Bannos
of Red-Ray Mfg., John Podach of Fostoria Process Equipment, Dale
Holroyd of Catalytic Industrial Systems and Gary Metzger of ITW
BGK presented a two-hour seminar on the “Ins and Outs of IR & IR
Applications.” The conference room was filled to capacity with more
than 50 attendees and was very highly evaluated at the conclusion
of the session. Comments on the
best inevaluation form included “best
formation on IR I’ve heard;”” “great
handout!” and “extremely useful
information.”
Many thanks go to thee group
of presenters and especiallyy Mark
Gentry who worked hard to reentavise the PowerPoint presentazed.
tion slides that were utilized.
veral
IRED plans on hosting several
IR seminars in 2010.

The IRED division of IHEA is set to host its first educational
webinar on the afternoon of March 25, 2010. This one-hour long
event will be hosted by Process Heating Magazine and will include
a 45-minute presentation on infrared technologies and applications
followed by a 15 minute Q&A session. Entitled, “Improving Process
Heating with Infrared,” the webinar will be moderated by Process
Heating editor, Linda Becker. IRED members Tom Bannos of Red
Ray Mfg. and Bob Beattie of Process Thermal Dynamics will serve
as presenters. Mark Gentry of Advanced Energy is preparing the
PowerPoint presentation that our speakers will use during the
webinar.
The webinar is free of charge to attend and anyone who is
interested in learning more about improving their process heating
efficiencies with infrared technologies should attend. Watch for
more details.

Surface Combustion Staff Appointments
Surface Combustion, Inc. is pleased to announce the following long
term and highly experienced employees have recently accepted
new responsibilities within the company. Douglas G. Elliott is the
new Vice President and General Manager. Doug has extensive
experience at Surface Combustion in various areas including
proposal, estimating, and contract engineering functions as well as
operations management.
Joseph T. McCormick is the North American Sales Manager.
Joe has extensive experience in the heat treating
industry and has been
involved in the heat
treating equipment manufacturing, captive heat
treating and commercial
heat treating industries.

Bob Beattie, left and Dale Holroyd take a
break for a photo during COATING EAST

Douglas G. Elliott

Joseph T. McCormick

Gary Metzger presents in the IR session to a full room at COATING
EAST in Nashville

IHEA Safety Seminar
Coming Fall 2010 –
Watch for Details
IHEA’s 2010 Safety Standards &
Codes Seminar is moving to the Fall
of 2010 so the seminar can include
updates of the new revisions to
NFPA86. The new NFPA86 handbook will not be available until the
Fall. Watch for additional details in
the coming months.
John Podach introduces attendees to the benefits of IR at COATNG EAST
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Surface Combustion Global Efforts

IHEA On-Line Courses Offered from
Jan. 25 – March 5, 2010

Surface Combustion plays a pivotal role in the global effort to control international weapons of mass destruction. They are executing
a contract to manufacture and deliver two (2) metal parts furnace
(MPF) systems, for the Kizner Chemical Weapons Destruction
Facility (CWDF) in the Udmurt Republic, Russia. The facility will
destroy thousands of tons of deadly chemical munitions from an
old Soviet era arsenal. The two units are duplicates of systems manufactured by Surface Combustion in 2004 and 2005 on behalf of
the governments of the United States and United Kingdom for the
Shchuch’ye CWDF Plant, Kurgan Oblast, Russia, where they are
playing a crucial role in the destruction of nerve agent which is in
progress today.
In the completed engineering phase, a key requirement was that
the project be executed in dual language. Surface Combustion was
able to provide bilingual staff and support the requirement that all
deliverables be provided in both Russian and English. Such capability coupled with Surface’s long history of work in waste disposal and
significant engineering resources led to our selection for this critical
project. Surface’s scope of work on the project includes all project
management, procurement, fabrication, assembly, testing, shipment
and installation assistance of the systems on site as required.
Surface Combustion has over 90 years of experience in designing and manufacturing of furnace and companion equipment for its
customers’ processing needs.

If you’ve always wanted to take one of IHEA’s on-line courses, now is
the time. Enrollment for the Winter semester is now open for both the
Advanced Industrial Process Heating and Fundamentals of Industrial
Process Heating. Both courses begin on Janurary 25 and run for six
weeks.
IHEA’s On-Line courses are a convenient way to stay up-to-date
with education and training. 1.6 CEU credits will be given for passing the Fundamentals course and 2.4 CEU credits will be given for
passing the Advanced course. Courses are administered by ETAC
(the Electrotechnologies Applications Center) at Northampton
Community College, and are designed to give you the flexibility
students need, with the interaction of a live instructor and message
boards to communicate with other students in “your class.” The
courses have proven to be very educational by previous students.
“The information I’ve obtained through this course will help me in
the design and construction process when working with customers. The
information will allow
me to better service the
needs of my customers,
and will better able me
to provide intelligent
and detailed information
about combustion to my
customers.”
By offering Fundamentals and Advanced
courses, the series provides
indispensable
tools to industrial process heating operators
and users of all types of
industrial heating equipment. “I enjoyed reviewing the practical example problems which are provided in the course textbook. They were
relevant to real world applications, which make them a great reference
for future design of industrial applications. The topics covered in the
textbook were useful and relevant to the understanding of industrial
combustion.”
Winter course registration now open! Courses begin January 25,
2010. Visit www.ihea.org and click on the ON-LINE DISTANCE
LEARNING COURSES button to download the complete course
brouchure and details on how to register.

ISO/TC 244 Update
At IHEA’s Fall Business Conference in Dearborn, MI,
eight members of the ISO/TC244 working group met
to finalize the draft ISO standard for the “common”
safety requirements for industrial furnaces. “It was an
extremely productive and efficient meeting,” according
to IHEA representative Kevin Carlisle of Karl Dungs, Inc.
“We expect the draft to be sent to the working group
expert sometime in Feb/March of 2010.” The working
group plans to meet for a couple days in conjunction with
the IHEA Annual Meeting in San Antonio, TX. A sincere
thank you to the following participants for their dedication
to this project: Achim Beutel, LOI Thermprocess; Kevin
Carlisle, Karl Dungs, Inc.; Mike Debier, CECOF; Morihiko
Imada, JIFMA; Mark Stender, Surface Combustion; Osamu
Takeuchi, JIFMA; Dr. Wuebben, Elino Industrie-Ofenbau;
Franz Beneke, VDMA.

IHEA 2010 Membership
Directory Form
Have you returned your 2010
Membership Directory Form?
If not, do so today. It is used to
update your company information
in our database, directory and on
the IHEA website!

REGISTER NOW!
Go to www.ihea.org
and click on the
ON-LINE DISTANCE
LEARNING COURSES
button on the right side
of the home page.
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COMMITTEE UPDATES
GOVERNMENT RELATIONS
By Mike Shay, Chairman
After years of excellent leadership of the Government Relations Committee, Bill Pasley announced his desire to step down
as the committee chairman in order to focus his attention on his
2010 term as IHEA president. The
Government Relations Committee wishes to offer Bill our sincere
appreciation for his leadership.
Bill’s enthusiasm and vision has
advanced the committee and set
a clear course that will guide us
through these days of change in
our federal government.
A few important topics were discussed at the most recent Fall Business meeting in Dearborn, Michigan. The committee analyzed the possibility of IHEA joining the American Council for an Energy Efficient Economy (ACEEE). The conclusion was to continue to look for
organizations with greater synergies with IHEA.
Beta version PHAST 3.0 is being evaluated. As recommended by the IHEA membership,
the latest version of PHAST includes more extensive support for electro-technologies. The beta
version is available for download @ http://www1.eere.energy.gov/industry/bestpractices/software_phast.html
The Save Energy Now program is being revised to provide more extensive support for
users of industrial heating equipment who commit to long term initiatives to reduce their energy intensity. These “Leader” companies must commit to a 25% reduction in energy intensity over the next 10 years. These “Leaders” will receive priority access to technical resources,
tailored assistance with developing an energy use baseline and energy management plan, and
national recognition.

IRED
By Tim Proctor, Chairman
The IR seminar has been combined with
the Combustion seminar for the first time
during the Fall IHEA meeting in Dearborn,
Michigan. Initial reviews were positive. The
IR seminar was also presented at COATING
EAST in Nashville this year with about 40 in
attendance, with positive feedback as well.
The committee is also considering offering
this seminar at a variety of conferences &
tradeshows in 2010.
Other projects that are in progress include; updating the IRED website to utilize
“Extreme Tracking”, modifying the Infrared
Process Heating Handbook to include more
applications, business cases and charts/
tables/graphs, revising the IR section of the
IHEA Online Distance Learning Course,
and researching information for the IHEA
pocket guide.
Don’t forget to bookmark the IHEA
website to check for details and updates!
www.ihea.org.

The Government Relations committee agreed that, with the
approval of the Board of Directors, it would issue a “Call
to Action” to IHEA members. The committee would like to
encourage them to contact their legislators and ask them to
consider the consequences of HR 2425, the American Clean
Energy and Security Act and similar legislation anticipated for
the US Senate. Points of discussion are:
• Job Loss Potential
• Impact of companies moving off shore to avoid carbon
emission regulations that limit production..
• The use of the term Energy Intensity (units of energy/units
of production) i.e. BTUs/Pound of product
• US Manufacturing is cleaner due to existing emission
regulations

The Call to Action has been mailed to all voting member reps.
PLEASE respond accordingly!
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PROGRAM
PLANNING
By Mark Gentry, Chairman
The Program Planning Committee has been
working to develop another oustanding
program for the 2010 Annual Meeting. They
have created a series of topics to be covered
revolving around the theme RECOVERY!
The committee has created a matrix for each
topic in order to provide speakers with the
precise interests our IHEA audience wants.
Watch for registration materials after the
first of the year.

STRATEGIC PLANNING UNDERWAY
IHEA’s Board of Directors will be conducting a Strategic Planning
session in January to review and set goals for IHEA. Members who
have ideas and suggestions for the board to consider should relay
those to IHEA President, Max Hoetzl by January 10. Contact Max via
email: mhoetzl@surfacecombustion.com. All member thoughts and
ideas are welcome and encouraged.

IHEA 2010 Annual Meeting to
be Held in San Antonio, TX
The JW Marriott San Antonio is set to open next month in
the beautiful hill country just 20 minutes north of downtown San Antonio, TX. It will serve as the host facility for
IHEA’s 81st Annual Meeting from April 28 - May 1, 2010.
The Program Planning Committee is developing a program
around the theme of RECOVERY.

MEET THE NEW COMMITTEE CHAIRS
Tim Proctor – IRED Committee
Tim has been with Duke Energy for over 30 years serving
the commercial and industrial customers of the Carolinas.
His current role is Manager of Business Development for the
Duke Energy Carolinas. He is responsible for increasing regulated Industrial energy sales and non-regulated products
and services for the Industrial customers in Duke’s Carolinas
service territory. This includes infrared
process heating solutions, large electrical
infrastructure projects, asset monetization projects, business continuity solutions
and customized production improvement
services. Prior to this role, he served in a
number of different management roles involving marketing, business development,
trade allies, HVAC design and account
management. Tim has a BS in Mechanical
Engineering from the University of North Carolina at Charlotte, he is a registered Professional Engineer in the state of
North Carolina and has been a licensed Real Estate Broker
for over 34 years.

Program topics currently under consideration include:
• Cap & Trade
• Alternative Energies and their Effect on IHEA Member
Companies
• Health Care: Where Does it Stand Now?
• Turning Bad Times into Good Time
• CHINA, Inc. - Selling to China; Manufacturing Returning to the USA; Government Incentive Changes
Coupled with this new facility, the IHEA 2010 Annual
Meeting promises to provide an outstanding opportunity
for members to learn, network and enjoy social activities.
San Antonio is a city on the cusp of two worlds. To the
south, a metropolitan skyline, to the north, the rolling hills
of the Texas Hill Country. This will be IHEA’s first visit to San
Antonio with an Annual Meeting. Members can expect to
receive registration packets shortly after the first of the year.
Timely sessions at a cost-effective price makes the 2010
Annual Meeting one you won’t want to miss. Mark your
calendars now and watch for details in January.

Mike Shay – Government Relations
Mike Shay is President of Hauck Manufacturing Company
in Cleona, PA. Hauck Manufacturing Company is the source
for Kromschröder Combustion Controls in North America
and is a member of the Elster Group. He has been with
the company since 1977. During his career at Hauck, he
has served as; Vice President of Sales,
Sales Manager Field Service Manager
and Controls Engineer. He now serves as
IHEA’s Treasurer and has served on the
IHEA Board of Directors for two years.
He is also a member of the Government
Relations Committee for the last three
years.
As Chairman of Government Relations,
Mike hopes to continue the work started
by Bill Pasley and the Committee of advising the IHEA
membership of changes in legislation that impacts our
industry and to call the membership to active involvement
with their legislators.

JW Marriott San Antonio
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IHEA OFFICERS & BOARD
IHEA Executive Vice-President

President

IHEA Board of Directors

Max Hoetzl
Surface Combustion, Inc.
mhoetzl@surfacecombustion.com

Brian Bunkenburg
Despatch Industries, L.P.
brian.bunkenburg@despatch.com

Anne Goyer
Max Hoetzl
aygoyer@one.net
Surface Combustion, Inc.
mhoetzl@surfacecombustion.com

First Vice-President

Jay Cherry
Wellman Furnaces, Inc.
JCherry@wellmanfurnaces.com

Scott Kinney
Rolled Alloys
skinney@rolledalloys.com

John Dauer
SCC, Inc.
jdauer@scccombustion.com

W.E. Pasley
Southern Co.
wepasley@southernco.com

Steve W. Fruth
Fostoria Industries, Inc.
swfruth@fostoriaindustries.com

Lachlan L. Perks
Eclipse, Inc.
lach@eclipsenet.com

Mark R. Gentry
Advanced Energy
mgentry@advancedenergy.org

Mike Shay
Hauck Mfg.
mshay@hauckburner.com

Doug Glenn
BNP Media
doug@industrialheating.com

Virgus Volertas
Honeywell International
virgus.l.volertas@honeywell.com

Lachlan L. Perks
Eclipse, Inc.
lach@eclipsenet.com
Second Vice-President
Bill Pasley
Southern Company
wepasley@southernco.com
Secretary-Treasurer
Mike Shay
Hauck Mfg.
mshay@hauckburner.com
Recent Past-President
Virgus Volertas
Honeywell International
virgus.l.volertas@honeywell.com

Arthur L. Herold
Webster, Chamberlain & Bean

Industrial
Heating
Equipment
Association
Phone: 859-356-1575
Fax: 859-356-0908
Web: www.ihea.org
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IHEA On-Line Course
Registration Now Open.
Courses Begin Mon. Jan 25th
Visit www.ihea.org and click
on the On-Line Distance Learning
button for complete details!

Legal Counsel
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