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President’s Message

By Mike Shay, Elster Kromschröder

I

t is my hope that your companies are enjoying a prosperous
and exciting beginning of 2013. I am very excited about the
opportunities that stand before us in 2013 and the privilege
of serving this term as IHEA President. IHEA is a great
organization consisting of people and companies that put pride
and dedication in promoting our industry. It is what responsible
companies do.
I am writing to you after conducting our Board of Directors meeting
in February and I am happy to report that we are making good and
steady progress on both our short term and our long term objectives.
I would like to offer some news from our Board of Directors meeting
that I believe sets the stage for our continued success in 2013.
I reported to our Board concerning the progress of our strategic
plan. We have obtained 5 new members since April of 2012. We
welcomed Moltun International, Upstate Refractory Services, CEC
Combustion Safety LLC, S-afe, Inc. and most recently O’Brien & Gere/
Denton TSI™. Our Board has been actively recruiting and although
we have not yet met our goal, we have made continual progress and
have prospects for more success in membership recruiting during
2013. We set an objective of increasing our revenues in 2012 and
I’m happy to report that, in addition to our new members, the
‘Surface Combustion Challenge” has provided IHEA with $21,000 of
additional revenues for 2013.
In our effort to increase Member Services, we have enjoyed
the third installment of IHEA’s Executive Economic Summary
Reports, developed plans to improve our international presence,
and marketed IHEA through our ever popular Industrial Heating
ad series “That’s What Responsible Companies Do” campaign. We
have taken key steps in restructuring our On-line Courses and

Safety Seminars in support of our
Knowledge Base initiative. We
have conservatively budgeted for
the support of our Government
Relations committee in gathering and reporting on key
issues impacting our markets
and conducted IRED seminars
at CCAI and FABTECH in
support of our Authoritative
Voice initiative.
Our Treasurer, Bob Green, along with Andy Goyer presented the
2013 budget proposal to our Board. This budget included funding for
our Learning Management system, Government Relations objectives
and Standards activities all in support of our strategic objectives. Our
Board approved the proposed budget for 2013 as presented. I would
like to give a special thanks to Bob and Andy for a job well done in
the budget preparations.
As part of our Strategic Plan update in 2012, the Board created
a document entitled “The World Without IHEA.” This document
articulates the value that IHEA provides for our membership. Anne
Goyer took this document and changed the viewpoint from what our
world would be like without IHEA to what the real value of IHEA is
to our members. I thought that the result was so compelling that it
deserved to be highlighted in The Insider. (see page 2 for “Benefits of
Being an IHEA Member”)
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The Benefits of Being
an IHEA Member
• Members receive current information about our industry
• There are many opportunities available for increased
involvement and understanding of our customers and
competitors
• IHEA has an impact on standards and facilitates delivering
those changes to the industry
• Countless resources are provided to our members they
could not receive on their own

May 1-4, 2013

• IHEA oﬀers a vehicle to disseminate industry information
and provides a platform for information exchange

Miramonte Resort & Spa
Indian Wells, CA

• Members develop signiﬁcant business relationships
• Gain access to contacts that help explain industry trends
and under-currents
• Learn about various industry updates in our meetings

The desert sets an appropriate backdrop
for IHEA’s 84th Annual Meeting theme of
“SURVIVAL.” Set amidst a stunning Santa
Rosa mountain backdrop, our host facility,
Miramonte Resort & Spa, is a Tuscanthemed resort that features beautiful Italian
fountains, ﬁnely crafted stone work and
ﬂowering gardens throughout. Guestrooms
& suites are woven into acres of olive trees,
citrus groves, and rose, herb and ﬂower
gardens.

• IHEA connects C-suite contacts
• Members receive ﬁrst-hand information on government
activities
• IHEA makes members feel involved in the industry
• IHEA provides an industry voice
• Members of IHEA develop lifelong friendships through
networking and social events
• IHEA helps members maintain high quality customer
service
• IRED and IHEA webinars and seminars educate the
industry
• IHEA provides an appreciation for NFPA and other
standards
• Members receive great training and education
• IHEA provides collaborative marketing opportunities like
Thermprocess

I thought that this was a wonderful collection of the value
that IHEA offers to its members and I encourage everyone to
share the value of IHEA to potential members on a personal
level. Thanks again to Anne for putting this list together. As my
good friend Doug Glenn says, “If you want to sell it you’ve got
to tell it.”
Last but certainly not least, I look forward to seeing you
at our upcoming Annual Meeting at the Miramonte Resort
in Indian Wells, California, a Palm Springs area community.
The Program Planning committee has a great program in
store including topics concerning our government, energy, the
economy, marketing and leadership.
I want to take this opportunity to thank all of IHEA’s members
for the honor and privilege of serving as your President and for
your continued support and encouragement. A special thanks
to Art Russo, who always has a smile, a handshake and a pat on
the back for me. I look forward to working with Tim Lee as our
next IHEA President and to supporting IHEA’s success in the
years ahead.
Sincerely,

Mike Shay
IHEA President
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IHEA 2013
ANNUAL MEETING
Here is a glimpse at the intriguing topics that will
be presented at IHEA’s 84th Annual Meeting…

K

eynote speaker, Tom Faranda is back with
a thought-provoking presentation on
“Global Realties: The Next Ten Years”. He’ll
tell us why he believes Canada, America and
Mexico will become the most powerful Economic
Union in the world over the next ten years,
surpassing the EU and the China/Asia economic
unions. IHEA Economist Chris Kuehl will join us
to provide analysis and commentary on IHEA’s
ﬁrst six month Executive Economic indexes and
share his thoughts on where things are headed
for the rest of 2013 and beyond.
Nancy Laine, the LinkedIn Concierge will share
with us why she considers LinkedIn to be the
most valuable Business Intelligence tool and
marketing resource available today. Dr. John
Boogaert will present some unique, inspiring and
eﬃcient leadership principles that work well in a
highly technical environment.
Finally, Mark Mills, CEO of Digital Power Group
will close our 84th Annual Meeting with a look at
North America’s Energy Future: The Next Middle
East. This interesting and enlightening session
comes to us from the founder of an energy-tech
focused consultancy and capital advisory group
with years of experience in the energy business.
Mr. Mills frequently appears on all of America’s
top news shows and writes a monthly column
on energy for Forbes. This is one ending to an
Annual Meeting you won’t want to miss.

Tom Faranda

Chris Kuehl

Nancy Laine

Review these in more depth on
IHEA’s website: www.ihea.org.

ACTIVITIES
Spouses and guests have the
opportunity to take a Desert Tasty Tour
where they will eat their way through
Palm Desert’s upscale shopping and art
district while enjoying an entertaining,
cultural and educational journey. Walk
away from this adventure with a new
found culinary perspective, a satisﬁed
stomach and a local’s knowledge of
this fun, interesting and beautiful
destination.

Dr. John Boogaert

The annual meeting also features distinctive IHEA events
such as the quench tank, a Casino Royale theme dinner, our
84th Annual Gala, and the ever popular croquet and golf
tournaments to round out the festivities.
IHEA members should have received a registration packet
via email, or go to www.ihea.org for details and registration
information.

REGISTER NOW!

Go to www.ihea.org to register and
make your hotel reservations at the same time.
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Mark Mills

2013 ANNUAL MEETING
SCHEDULE OF EVENTS
WEDNESDAY, May 1
8:00 AM – Noon
8:00 AM – 5:00 PM
10:30 AM – 2:30 PM
6:00 – 7:00 PM
9:00 PM

IHEA Board Meeting
Registration Open
IRED Meeting
Welcome Reception
Informal gathering for all guests

THURSDAY, May 2
7:30 AM – 5:00 PM
7:30 – 8:15 AM
8:30 – 11:00 AM

10:00 AM – 1:30 PM
11:00 AM – 2:15 PM
12:15 – 1:00 PM
2:30 – 5:00 PM
6:30 – 9:00 PM
9:00 – 11:00 PM

Registration Open
Opening Breakfast for All Members and Guests
GENERAL SESSION
KEYNOTE: “Global Realities - The Next Ten Years ” - Tom Faranda
“LinkedIn: Does it REALLY Work for Business?” - Nancy Laine, LinkedIn Concierge
Spouses/Guest Optional Tour: Desert Tasty Tour
IHEA Committee Meetings
LUNCH
GENERAL SESSION - Committee Reports – JIFMA Report – CECOF Report
Casino Royale Theme Dinner
Quench Tank Open – Golf Tournament Draw Party

FRIDAY, May 3
7:00 AM – Noon
7:30 AM
8:00 – 10:30 AM

Noon
1:30 – 3:30 PM
7:00 – 11:30 PM

Registration Open
Continental Breakfast
IHEA General Session
“Economic Update” - Chris Kuehl, Armada Corporate Intelligence
“Leadership in a Technical Environment,” Dr. John Boogaert, Infuse
Golf Tournament at Indian Wells Golf Resort
Croquet Tournament on the Lawn
President’s 84th Reception & Gala Banquet

SATURDAY, May 4
8:00 AM
8:30 – 10:30 AM
10:30 AM

Continental Breakfast
IHEA General Session
“North American Energy Future: The New Middle East,” Mark Mills, Digital Power Group
Annual Meeting Concludes
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WELCOME NEW IHEA MEMBER
S-afe, Inc.

S-afe, Inc. maintains a direct involvement in the NFPA Code writing
process with membership on several NFPA Standards. S-afe, Inc. has
developed processes to assist users of industrial heating equipment in
meeting compliance issues related to safety in operations of all types
of equipment. Their process focuses on the issues of safety equipment
testing, proper documentation procedures and training of personnel
for operations and compliance testing procedures. In addition they
assist manufacturers and distributors in setup and startup procedures.
With 10 years in the industrial/commercial heating market S-afe, Inc.
has worked with all types and manufacturers of equipment in all
different processes, currently servicing many fortune 500 companies
throughout the US and Canada. For nearly a decade, Franklin Switzer,
president of S-afe, Inc. has presented sessions on safety equipment
and applications at IHEA’s Safety Standards and Codes seminar.

2405 W. Sacramento Dr.
Muncie, IN 47303
765-284-8164
www.s-afe.com

S

-afe, Inc., organized in 2002, is an independent consulting firm
focused on industrial combustion safety and environmental
concerns in the industrial and commercial natural gas, propane and
oil heating and processing markets. Their goal is to assist manufacturers,
distributors, insurance organizations and end users with compliance and
education in all aspects of commercial & industrial combustion markets.
They cover all areas of fuel gases from distribution to consumption
whether by boiler, ovens and furnaces, power generation, or other
process heating equipment.

IHEA NEWS
SELAS HEAT TECHNOLOGY
COMPANY LLC 				
ACQUIRES TWO BURNER COMPANIES
TO CLOSE 2012

S

elas Heat Technology Co. LLC (“Selas”) recently announced that it has
completed the purchase of Red-Ray Manufacturing Inc. (“Red-Ray”),
a portfolio company of Osage Industries, and Ensign Ribbon Burners
LLC (“ERB Ensign”), a privately owned family run business. Red-Ray manufactures
high intensity gas fired infrared burners, pre-mix air-gas
delivery systems, including
the patented Redi-Pak® system, and ignition controls. ERB Ensign manufactures ribbon burners, air-gas
mixing systems, ignition and safety controls. Between the two product lines,
applications served include the baking, snack, laminating, textiles, powder
coating, glass, wire and metal industries.
David S. Bovenizer, CEO of Selas Heat Technology and Founder of Lionheart
Ventures states, “Within a short span of four years, Selas has completed five
acquisitions of best in class product lines to expand our technology portfolio
thereby further enhancing our World of Combustion Solutions. Red Ray has
unique high efficiency (fuel savings), low NOx burner systems and ERB Ensign held the first ribbon burner patent in the industry and has continued to
enhance its burner technology since that time, with Tri-Zone burners a recent
example. The combination of these two product lines and the existing Selas
family of brands positions our company as a single source for the combustion
requirements of the food processing industry.”
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NEW ASSOCIATION
MANAGEMENT SOFTWARE
AND WEBSITE FOR IHEA

I

HEA is pleased to announce that we are in the
process of installing a new Association Management
Software system that will allow greater functionality

including member and committee online interaction.
Members will be able to access their record to make
updates at any time. They will also be able to communicate
with other members and post to committee forums
with questions and ideas. The software also integrates
meeting registration and bookstore purchases with your
member record. The new software also incorporates
a new website for IHEA. We will showcase the new
Association Management Software at the Annual
Meeting.

IHEA NEWS
Seco/Warwick Acquires
Nespi International

Surface Combustion
Awarded U.S.
Patent

S

eco/Warwick GmbH, Germany, has acquired Nespi International GmbH,
Germany, with 100% of the shares. Nespi specializes in furnace retrofits,
repairs, service, and spare parts. The acquisition is another step in the strategic growth of Seco/Warwick, as Nespi reinforces its activities in the German
and Western European markets.

S

urface Combustion Inc. was awarded a patent for
the invention of delivery of atomized liquid hydrocarbons to yield a reactive atmosphere inside an
industrial heat-treat furnace. The
atmosphere may be comprised of
any variety of hydrocarbons to
create a carburizing, reducing or
reactive atmosphere for materials processing. The patent also
covers the application to an atmosphere generator (carrier gas)
as well as acting as an enriching
gas to increase carburizing potential. The delivery of hydrocarbons is metered and can be introduced in finite,
pulsed-dosages to allow process control. The inventors include Ralph Poor, John Gottschalk and William
Bernard Jr. The invention can be applied to Allcase® batch
integral-quench carburizing furnaces, RX® endothermic
gas generators or continuous carburizers.

The worldwide network inside the Seco/Warwick Group has thereby grown
to serve the customer even better. Mr. Pawel Wyrzykowski (Group CEO) states:
“The focus of the Group is a satisfied customer. After our successful development in some key world markets, we can now better serve our German speaking
customers. We are confident that through the addition of the 20-person team
at Nespi (which is renamed Seco/Warwick Service GmbH), we will be able to
offer our German customers excellent service as well as our highly developed
furnaces. Our new company in Germany, in combination with our engineering
teams and factory in Świebodzin, Poland, will be beneficial for many customers
in Germany, Austria, and Switzerland.” www.secowarwick.com

International ThermProcess Summit 2013

T

he International ThermProcess Summit (ITPS) is a new event sponsored by
Messe Dusseldorf & CECOF. It will take place on July 9 & 10, 2013 in Dusseldorf Germany. It is a high level executive event with conferences and exhibits.
Executives from plant manufacturers and customers’ sectors have an opportunity to
discuss relevant strategic topics and network with industry peers.
IHEA members can take advantage of the CECOF exhibiting pricing that provides each exhibitor with 2 conference registrations. IHEA will
also exhibit and attend the conference. Visit http://www.itps-online.com/home/ for more details.

IR Seminar at FABTECH 2012

In Memoriam

or the 3rd year, the
Infrared
Division
of IHEA presented
a technical session at the
FABTECH Conference and
Exhibition, North America’s Largest Metal Forming, Fabricating, Welding
and Finishing Event. The
session always scores high
marks from attendees as well as positive feedback: “There was a good
mix of theory and application.” IHEA looks forward to bringing more
IR educational sessions to the industry and repeating the IR Seminar at
FABTECH 2013.

t is with sadness that we announce the passing of Tom
Rozek of Red-Ray Manufacturing. Tom was a past member of IRED and very involved
in infrared technology. He died
suddenly at his home on Sunday,
November 25, 2012. Services
were held on December 2nd in
Clarence, NY. Memorials may be
made in Tom Rozek’s memory to:
WPPB, Sunday, Morning Jazz, 71 Hill Street, P.O. Box #1410,
Southampton, NY 11969-1410. Online condolences can be
shared at www.amigone.com

F
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Hilton Garden Inn O’Hare, Rosemont/Chicago, IL
Explosions and fires in industrial heating systems can result in injury, loss of life,
loss of property and loss of production. Understanding the required use of the
American National Standards governing the compliant design and operation of
ovens and furnaces is essential for everyone involved with this type of equipment.
IHEA’s two day Safety Standards Seminar will provide a comprehensive review
on the latest NFPA 86 - Standard for Ovens & Furnaces including updated requirements for:
• Class A, B & C Furnaces
• PLC Based Burner Management
System
• Pulse Fired Systems
• Multiple Burner Systems

•
•
•
•

Safety Shutoﬀ Valves
Purge and Re-Start
Calculation Methods for LFL
And More.....

This seminar will help you become more acquainted with NFPA 86-Standards
for Ovens & Furnaces. If you are involved in the design, manufacture, service
or operation of ovens, furnaces, kilns, dryers, thermal oxidizers and other industrial furnace applications, then this seminar is for you!

Infrared
Seminar –
Automotive

March 19, 2013
Alabama Power Company,
Calera, AL
The IRED Division of IHEA is presenting a one-day IR
Seminar in Birmingham, Alabama on March 19, 2013.
IRED member Alabama Power will host the seminar
at their Technology Application Center which allows
attendees to get hands-on experience in a laboratory
setting as well as classroom instruction. This seminar will
provide an in-depth look at infrared technology including
what it is, its characteristics and how it’s produced along
with additional case studies that focus on applications for
the automotive industry. This will be the first in a series of
IR seminars that target specific market segments.
Registration includes a full-day seminar, continental
breakfast, lunch and a copy of the IR Process Heating
Handbook. Register Now: www.ihea.org

IHEA FALL EVENTS
TWO Seminars – ONE
Combined Tabletop Exhibition

T

his year IHEA will hold two concurrent educational seminars in the fall. Our
Annual Combustion Seminar will be joined by a new Electrotechnologies
Seminar on October 21 & 22 at the Conrad Hotel in Indianapolis, IN.
There will also be a joint Tabletop Exhibition after the first day of classes.
As in previous years, the Fall Business Conference will follow the seminars on
October 22 & 23, also at the Conrad in Indianapolis. Mark your calendar now and
watch for details on IHEA’s website, www.ihea.org.

SEE IHEA AT…

Heat treat 2013

MARK YOUR CALENDAR NOW!

SEPT. 16-18, 2013
Indiana Convention Center, Indianapolis, IN – BOOTH #2032

2013 Safety Seminar

Combustion & Electrotechnologies
Seminars and tabletop Exhibition

MARCH 5 - 6, 2013
Hilton Garden Inn O’Hare, Rosemont/Chicago, IL

OCTOBER 21-22, 2013
The Conrad Hotel, Indianapolis, IN

IR Seminar - Automotive

MARCH 19, 2013
Alabama Power Company, Calera, AL

Fall Business Conference

OCTOBER 22-23, 2013
The Conrad Hotel, Indianapolis, IN

2013 IHEA Annual Meeting

MAY 1-4, 2013
Miramonte Resort & Spa, Palm Springs, CA

IR SEMInAR at FABtECH 2013

NOVEMBER 18-21, 2013
McCormick Place, Chicago, IL
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SAVE THE DATE!

IHEA Annual Meeting
May 1-4, 2013
Miramonte Resort & Spa
Palm Springs, CA

IHEA Officers & BOARD
IHEA Elected Officers
President
Mike Shay
Elster Kromschröder
mshay@hauckburner.com
Vice-President
Tim Lee
Maxon – A Honeywell Co.
tlee@maxoncorp.com
Secretary-Treasurer
Bob Green
Bloom Engineering
bgreen@bloomeng.com
Recent Past-President
Bill Pasley
Southern Co.
wepasley@southernco.com

Keith Boeckenauer
Seco/Warwick Corp
kboeckenhauer@secowarwick.com

Bill Pasley
Southern Co.
wepasley@southernco.com

David Bovenizer
Selas Heat Technology Co.
dbovenizer@lionheartventures.com

John Podach
Fostoria Process Equip. – a Division of TPI
jfpodach@tpicorp.com

Mike Chapman
Vulcan Catalytic Systems Ltd.
mchapman@vulcan-mdf.com
Jay Cherry
Wellman Furnaces, Inc.
JCherry@wellmanfurnaces.com
Doug Glenn
BNP Media • doug@industrialheating.com
Bob Green
Bloom Engineering • bgreen@bloomeng.com

IHEA Board of Directors

Tim Lee
Maxon – A Honeywell Co.
tlee@maxoncorp.com

BJ Bernard
Surface Combustion, Inc.
bjbernard@surfacecombustion.com

Daniel Llaguno
Nutec Bickley
danielllaguno@nutec.com
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John Searle
Eclipse, Inc.
jsearle@eclipsenet.com
Mike Shay
Elster Kromschröder
mshay@hauckburner.com
John Stanley
Karl Dungs, Inc.
jstanely@karldungsusa.com

IHEA Executive Vice-President
Anne Goyer
anne@goyermgt.com

Legal Counsel
David Goch
Webster, Chamberlain & Bean

