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President’s Message
By Lach Perks, Eclipse

W

hat a great annual meeting in San Antonio! The
program planning committee created one of the
most energetic, entertaining and informative meetings I’ve ever attended. My thanks to them! If you
weren’t there we are sorry we missed you and encourage you to set
the time aside for our fall meeting.
The annual meeting theme was built around the development and
implementation of our strategic plan. The plan that was presented
represented the culmination of a lot of work by your board as well as
the detailed feedback of needs by yourselves and others who aren’t
currently members but should be. Here are some of the conclusions
drawn from the feedback:
1. We saw strong agreement between current IHEA members and
potential members regarding the importance of:
a. Staying abreast of government regulatory issues (worldwide)
b. Having access to international data regarding industrial
heating processes
c. Promotion within industry of IHEA member companies
d. Development of industry standards
e. Educational programs for industrial users
2. Non-members also said they saw significant value in providing:
a. Industry statistics
b. International business development assistance
c. Industry-wide resource for news and information

Congratulations to Mark Gentry. He
was selected by the board to become the
he
“Chief Strategic Officer” responsible for
consistently moving forward with the
he
implementation of the plan.
Additionally we identified the folollowing key areas to work on; each led
ed
by a member of the board and working
ng
through the committee structures.
1. Driving Member Success,
Doug Glenn
2. Provide the Knowledge base, Max Hoetzl
3. Be an Authoritative Voice, John Dauer
4. Create the Infrastructure, Lach Perks
Thanks to everyone for the enthusiasm, feedback, and volunteering for assignments to advance the strategic plan. Next steps are to
integrate the feedback from the annual meeting as well as the “voice
of the customer” feedback into the final version of the plan during
the summer board meeting. We will use the fall meeting to align the
work of the committees to the entirety of the plan along with creating
the budget that supports thee implementation.

Based on these conclusions we have changed our Strategic Statement to:

Lach Perks,
IHEA President

Drive members’ success by providing the
knowledge base and authoritative voice
for industrial process heating worldwide.
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I look forward to making
progress as we drive members’
success by providing the
knowledge base and authoritative
voice for industrial process
heating worldwide.

5040 Old Taylor Mill Rd., PMB 13
Taylor Mill, KY 41015 • www.IHEA.org
Phone: 859-356-1575 Fax: 859-356-0908

IHEA 2010 Annual Meeting in San Antonio –
A HUGE SUCCESS!
s always, the program planning committee delivered. Members
were very impressed with this year’s annual meeting program.
The topics were timely and informative, the speakers were
energetic and effective, the resort was beautiful, the cuisine was
delicious, and the social events were entertaining and enjoyable. High
scores all around for the 2010 Annual Meeting!
Don’t just take our word for it, read what a few of our members had
to say:
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Again, thanks to everyone involved for making the 81st IHEA annual
meeting the BEST EVER.

Chris Rollag, Despatch Industries, was a “blue dot”, which means this was
his very first Annual Meeting!

I thoroughly enjoyed my first IHEA experience, the knowledge the
organization brings together was impressive. It was nice to see IHEA
so involved and informed on what happens with government and
international standards. I also thought the speakers were excellent,
providing good information and some intriguing thoughts. Overall, the
meeting was well run with a nice mix of work and fun events. I had a
great time and look forward to growing my participation in the future.

Art Russo touched everyone with his heartfelt comments at 81st Annual Gala.

For me, the Annual Meeting is more than just the agenda and the
location. Through the years, I have had the opportunity to meet many
wonderful people. I have come to look at these meetings as a special
gathering. I can hardly wait for the date to arrive so that I can say “Hi!”
and in some cases catch up on what they have done since the last time
I saw them.
IHEA offers this opportunity to ALL its members. To miss an
event, you are losing a tremendous opportunity to meet a wonderful
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Bob Edwards, a seasoned veteran with Custom Electric was thoroughly
pleased with this year’s program.

I want to say thank you to the Goyer Management team and all the
IHEA members who put in the time to make the 81st annual meeting
the best from top to bottom that I have attended since becoming an
IHEA member.
The J.W. Marriott in San Antonio, without a doubt, was the best
facility and had the friendliest staff of any of the venues I have seen.
The J.W. Marriott personnel tried to accommodate Sue and I in every
way possible. The food, the rooms, the grounds, the pool and of course,
the golf course were first class all the way. Sue said the Cibolo Moon
restaurant had the best Guacamole dip she had ever had, so when Sue is
happy, I am happy.
Of course the main reason we all attend the annual meeting is the
program. I can honestly say the program was the most informational
of any that I have attended. Presenter after presenter provided me
information that, as a small business owner could never receive

“Blue Dot”, Chris Rollag, Despatch Industries
learning the ropes from Anne Goyer

Bob Edwards enjoys a dance with
golf partner, Donica Lee
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Art Russo (center) with some of his friends,
Gary and Dawn Metzger

TWO
Educational
Opportunities

for the
Process Heating
Industry!
2010 IHEA Safety Standards
& Codes Seminar

41st Annual IHEA Combustion
Seminar and Exhibition
Sept. 20 & 21 2010 • Marriott Quorum Galleria, Dallas, TX

Oct. 18 & 19 2010 • Hilton Garden Inn, Des Plaines, IL

Updated Sessions include:
Environmental Regulations
Efficiency Enhancements • Infrared Technologies
Reception & Tabletop Exhibition Mon. afternoon, Sept. 20

Review the NEWLY updated NFPA 86 – 2010:
Standard for Furnaces & Ovens • Receive a copy of the
Revised NFPA 86 Handbook • Meet with leading industry
experts to discuss furnace & oven safety

Sponsored By

For complete details and to register, visit: www.ihea.org
Combustion Seminar & Safety Seminar buttons can be found on the right side of the home page.
Click them for information & to register. QUESTIONS: Call 859-356-1575

When it comes to getting the tools

ALL THE TOOLS YOU NEED.
ALL IN ONE PLACE.

you need to improve productivity,
increase proﬁts and ﬁnd new ways
to survive in today’s competitive
business environment, nothing
compares to FABTECH. One week,
one convenient location, one

Don’t miss th
e
New Finishin debut of our
g Technologie
s
pavilion & co
nference

opportunity to keep your business
on the cutting edge.

REGISTER TODAY:
www.fabtechexpo.com

NOVEMBER 2-4, 2010
North America’s Largest Metal Forming,
Fabricating, Welding and Finishing Event

GEORGIA WORLD CONGRESS CENTER | ATLANTA, GEORGIA
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Scrapbook
IHEA 81st Annual Meeting

Bill Simpson, just making sure everyone is paying attention
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President, Lach Perks with his wife, Jan at the Gala with Doug and Mary Glenn
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Tom Faranda a
Strategies for S

Cindy and Bill Pasley looking lovely for the formal event

Max Hoetzl shares a smile with his wife, Linda,
and IHEA staff member Kelly LeCount

ting her stuff!

addresses the members on Global Realities and
Success

2010 IHEA Golf Tournament Champions

Eileen Bernard is seranded by Mariachi singer
Eddie Rios
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Brian Russell with his ‘blue dot’, Bob Antaya

Scrapbook
IHEA 81st Annual Meeting

IHEA’s Past President’s celebrate

A beautiful evening for the Welcome Reception

CECOF & IHEA ready for the Presidential Gala
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The JW Marriott San Antonio Hill Country provided a great backdrop for the Mexican theme dinner

This year’s croquet participants...an ever-growing crowd!

Spouse tour attendees dine at the historic Menger Hotel after the Riverwalk boat cruise
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IHEA NEWS
IHEA’S STRATEGIC PLAN
By Mark Gentry, Advanced Energy
First, let me start by saying that
I’m honored to have been selected
as Chief Strategy Officer of IHEA.
Advanced Energy and I recognize
the value in being members of
an organization on the pulse of
the process heating industry.
However, if IHEA is currently
adding value for its members then
why do we need a new “strategy”?
Great question…As our economy
continues to change so do our businesses and members.
IHEA is committed to maintaining its value while
raising the level of professionalism in the industry.
During our Annual Meeting, Lach Perks, President
of IHEA, introduced our strategy statement,
“Driving our members’ success by providing the
knowledge base and authoritative voice for industrial
process heating worldwide.”
He also discussed the objectives and next steps in
the implementation of this new strategy. Our President,
Goyer Management and Tactic Leaders have been
working to move this strategy forward. It is not an
easy task due to busy work schedules. However, your
Strategy Team is committed to implementing a strategy
that breeds success. I am proud to say that due to the
dedication of the Strategy Team our new strategy is
moving forward. It will bring more value to our members
by providing a knowledge base and authoritative voice
for enhancing our members’ success worldwide. Still, in
order to be a complete success we need your help. The
Strategy Team is currently developing a survey to help
gather information from members. I ask that you please
take the time to complete this survey. Your cooperation
and input is essential to the success of this plan. The
information we collect is vital to moving this plan
forward. I want to personally thank you for your time
and assistance with our continued success.
The Next Steps:
• Board Meeting – August 3, 2010; topic of discussion
is IHEA’s Strategic Plan
• Specific strategy tactics to be implemented by the
end of 2010 (e.g. survey)
• Determine budgetary costs to implement tactics for
2011 budget
• Fall Business Meeting – Update on our Strategic
Plan
I am always available to members to disucss the plan
and to hear your feedback personally. Don’t hesitate to
contact me at 336-679-4020 or via
mgentry@advancedenergy.org.

7th China International Heat
Treatment/Industrial Furnace Exhibition
November 10 - 12, 2010
China International Exhibition Center, Beijing
The 7th China International Heat Treatment/Industrial Furnace Exhibition
will take place in Beijing, the capital city of politics and economics at the
heart of industrial Asia. With an increasing demand in the field of iron
& steel, machinery, automobile, shipping, and aviation & aerospace, the
heat treatment industry has the opportunity for development and the
challenge for technology innovations and industrial upgrading. This
show will be a golden opportunity to develop international trade and
strengthen global cooperation for enterprises both in China and abroad.
For information on attending or exhibiting, please contact Ms. Cui Haitang
at cui68604326@163.com.

Meet IHEA’s Newest Member…
ALZETA
ALZETA Corporation in Santa Clara, CA, specializes in gas premixed,
surface-stabilized combustion. ALZETA’s gas burners are known for their
ultra-low NOx emissions and uniform heat distribution. Depending on the
surface type, (ceramic, metal, or composite), nominal heat released range
from 100,000 to over 1.5 million btu/hr-ft2.
Founded in 1982 by Dr. Robert Kendall, ALZETA’s earliest products provided uniform heating to fragile fluids such as Dowtherm, glycol, asphalt, and
others. The glowing flameless surface eliminated flame impingement and local hot spots, while often increasing the
total heat transferred to the fluid. Today
the ceramic fiber “Duratherm” burner
can be found in oil-field heaters, Dowtherm and asphalt tank heaters, copperfinned tube boilers and paper dryers.
Duramat, the sintered-metal version of
the flameless surface burner, services
glass forming and web drying processes
throughout the world.
Other products such as the CSB
(photo) and new Firestar focus on low
NOx emissions. With a characteristic
“short-flame”, both technologies operate at nominal heat releases of 1
million btu/hr-ft2 or greater, and can simultaneously achieve sub-7 ppm
NOx and less than 50 ppm CO. Numerous systems are in operation in
boilers and heaters where ultra-low NOx is required. Many of these have
been retrofit applications as the CSB can easily replace most conventional
burner technologies.
ALZETA Corporation also manufactures and licenses high performance
gaseous emission abatement technologies based on surface-stabilized
combustion. The unique properties and environments created by combustion
along a surface can achieve greater than 99% destruction of most solvents,
including many halogenated compounds. Applications include semiconductor manufacturing, chemical processing and others where difficult
chemicals must be destroyed before being vented to the atmosphere.
We are glad to be part of IHEA and look forward to sharing our
technologies, participation on working committees, and industry networking
opportunities.
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IHEA EDUCATION
For complete details and to register for any of IHEA’s events, go to www.ihea.org?

IHEA’s 41st Combustion Seminar
is going South (and west)!

IHEA Fall Business Meeting
November 15 & 16, 2010
Hilton Alexandria Old Town, Alexandria, VA
For the first time in almost ten years, the IHEA Fall Business
Conference will return to the Washington, DC area on November 15 & 16, 2010. The Hilton Old Town in Alexandria, VA will
play host to our events. The Program Planning Committee is
busy working on the details of the meeting which will include
an evening social event on the
night of Monday, November
15th followed by committee
meetings and programming
on Tuesday, November 16th.
A meeting in Washington just
after the November elections
promises to be exciting.
Complete details will be sent
to all members by the beginning
of September but mark your
calendars now and plan to join
us in Washington in November.

September 20 & 21, 2010
Dallas Marriott Quorum near the Galleria, Dallas, TX
IHEA’s fall educational offerings are set – mark your calendar for
the 41st IHEA Combustion Seminar and Tabletop Exhibition
on September 20 & 21, 2010. For the first time, the seminar will
take place in Dallas, TX, at the Dallas Marriott Quorum near
the Galleria. The decision to take the seminar to the southwest
was based on feedback from our members, speakers and board
members. The popular Combustion Seminar includes the
most up-to-date data, and sessions on infrared process heating
applications. It is a two-day event consisting of sessions that
discuss topics such as Air-Gas Premixing, Applications, Burners,
Controls, Flame Supervision, Gas Flow Measurement, Infrared
Applications, Metering, NOX, and more. The IHEA Combustion
Seminar is designed for persons responsible for the operation,
design, selection and/or maintenance of fuel-fired industrial
process furnaces and ovens.
A tabletop exhibition and reception will be held on Monday
evening for Combustion seminar attendees. “This time offers
attendees a valuable opportunity to speak with company representatives and learn more about the products and services
discussed in their classroom environment throughout the day,”
noted Combustion Seminar Chairman, Tim Lee. Visit the
IHEA website for complete details and registration information: www.ihea.org.

IHEA Safety Standards Seminar
October 18 & 19, 2010
Hilton Garden Inn O’Hare, Chicago, Il
IHEA’s 2010 Safety Standards & Codes Seminar is slated for October 18 & 19 at the Hilton Garden Inn O’Hare. The two-day
program will review the NEWLY UPDATED NFPA 86 - 2011:
Standard for Ovens & Furnaces and will highlight the technical
changes and clarification in the newest edition of the standard.
The seminar will also include information on: Introduction to
the NFPA 86 Standard; Location and Construction; Furnace
Heating Systems; Commissioning; Operations; Maintenance;
Inspection and Testing; Safety Equipment and Application; Applications to include, Thermal Oxidizers, Class A (flammable
volatiles or combustible materials) Furnaces, Class B (no flammable volatiles or combustible materials) Furnaces, Class C
(special atmospheres) Furnaces; Loss Prevention and Product
Liability.
The new NFPA 86 handbook is available and will be included
in the registration materials. Visit the website to register now,
www.ihea.org.

On-Line Distance Learning
Course
Fall courses begin September 13, 2010
Registration has begun for our fall on-line distance learning course on July 12. Take the course at home or at work in a
flexible web-based distance-learning format. The course series
offers an indispensable tool to industrial process heating operators and users of all types of industrial heating equipment.
In the instructor-led, interactive online course, you will
learn safe, efficient operation
of industrial heating equipment, how to reduce energy
consumption and ways to
improve your bottom line.
Students earn CEUs by successfully passing the course.
Fall course registration is
open from July through September 3, 2010. Check our
website for more information, www.ihea.org. Courses
start September 13.
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IHEA NEWS
IHEA Announces 2010 Board & Officers
The Industrial Heating Equipment Association recently
announced its 2010 Board of Directors and Officers
during its Annual Meeting in San Antonio, Texas. Lachlan
Perks, President of Eclipse will serve as IHEA’s 2010 –
2011 President. Bill Pasley of Southern Companies was
named IHEA First Vice-President; Mike Shay, Hauck
Manufacturing Co. is Second Vice-President; Jay Cherry,
Wellman Furnaces Inc. was elected Treasurer; and
outgoing president, Max Hoetzl of Surface Combustion
assumes the role of Past President.

Also serving on IHEA’s 2010 –
2011 Board of Directors are:
Brian Bunkenburg,
Despatch Industries
John Dauer, SCC, Inc.
Mark Gentry,
Advanced Energy
Doug Glenn, BNP Media
Tim Lee, Maxon,
A Honeywell Company

Incoming President, Lachlan Perks (right) accepts the IHEA
President’s gavel from outgoing President Max Hoetzl.

COMMITTEE UPDATES
Government Relations
By Mike Shay, Chairman
The Government Relations committee has
been addressing several important issues for
the organization. A major, continuing issue
has been the potential impact on energy
legislation in regards to IHEA membership.
At the fall meeting a “Call to Action” was
developed, a first for IHEA. The objective of this initiative was to
help educate members and provide a template to communicate to
Congressmen on issues related to proposed energy legislation.
After many conference calls and a lot of hard work, the committee
completed the call to action, submitted it to the Board, and distributed
it to IHEA members. Industrial Heating Magazine published this in
the February issue. This was an excellent opportunity for a wider
influence with process heating professionals and also helped continue
toward the goal of being the “authoritative voice” on such issues. A
copy of the Call can be found in the member’s only section of our
IHEA website under Government Relations.
In April, as chair of the Government Relations committee,
myself and Andy Goyer participated in a National Association of
Manufacturers meeting hosted in D.C. with Congressional members
and staffers. The “Call to Action” work provided an excellent basis for
sharing concerns related to the impact of proposed energy legislation.
The other major focus was driving home the need for assuring a
manufacturing friendly environment in the U. S.
While in D.C., another meeting was held with the Department
of Energy. Pete Roberts and Bill Pasley joined us at this meeting.
The major purpose of the meeting was to strengthen our ties with
various personnel within DOE and to discuss collaborative activities
of mutual interest. We re-emphasized the following values that IHEA
brings to the table:
• The authoritative voice in promoting the interest of the industrial
heat processing industry before the legislative, executive, and reg10

ulatory branches of the federal government, plus the many standard setting groups relevant to this industry.
• Educating member companies with regard to government regulations, industry standards, codes, and other matters that impact
the industrial heat processing industry.
• Providing a forum for optimizing end user operation of heat processing equipment via technical seminars and training sessions.
• Technical training for process heating equipment users.
The key agenda items were as follows: Determining where we
stand relative to CO2 issues; Increasing the rate of commercialization of opportunities discovered from Save Energy Now audits;
funding assistance with ISO TC244 work. (international standard
being headed up by JIFMA); training opportunities including standardizing the use of IHEA’s online training for Save Energy Now auditors; technology deployment; update of the furnace demographic
study; relationship formalization.
The meeting was excellent but not long enough. Because of
this, DOE personnel were invited to attend the annual meeting to
continue the discussion. Even after the annual meeting, more time
is needed to complete the agenda items and follow up on initiatives.
Space does not permit the itemization of all of these, but one
important agreement was an opportunity for IHEA to influence/
educate the new Technical Account Managers (TAMs) DOE will be
hiring. These positions will “shepherd” participating manufacturers
through the various offerings available in the DOE programs. DOE
agreed that a one page fact sheet about IHEA would be helpful for
the TAMs. They also agreed to a webinar wherein IHEA would
appraise the TAMs regarding IHEA and how the association fits into
the equation.
There is an excellent opportunity to achieve significantly new things
due to the growing closeness in relationships with DOE staffers. The
new strategic plan has a major objective of positioning IHEA as the
authoritative voice in the industry. IHEA is making great strides with
the DOE.

Did You Know?
About Our Utility Members
Did you know that one of the main reasons the utilities are active
members of IHEA is to build relationships with other IHEA members?
Why? Because utility companies need your help to meet/solve their
industrial customer’s process heating needs. Of course the utilities do
not sell equipment so they need companies (IHEA members) they can
trust to bring into their customer’s facilities that can offer solutions to
challenges customers face today. What does this mean for you? IHEA
members can gain qualified leads without going to the expense of
making a cold call. Also, did you know that the utilities have services
and programs that can assist your customers with energy and energy
efficiency? By taking advantage of these programs they may assist
you and your company by presenting to your customers lower project
and operating costs which may assist you in closing a sale. So we urge
you to take the time to get to know IHEA’s utility members and learn
more about what they can offer to you and your customers.

MCM COMMITTEE
By John Searle
The IHEA Marketing Communications and Membership Committee is
re-focusing its efforts to best support
the new IHEA strategy. The committee has embraced the strategic
elements of “Drive Member Success”
and “Authoritative Voice” to structure its ongoing projects and activities. The MCM committee
is identifying a list of “core” prospects to invite to participate in
IHEA. This list, primarily made up of furnace, oven, induction,
and regenerative thermal oxidizer (RTO) suppliers, will then
be prioritized and recruitment plans established. Additionally
the MCM, in conjunction with CECOF, is organizing a metals
core prospect promotion to be implemented around the time of
Thermprocess 2011 in Dusseldorf, Germany.
The MCM committee announces Anne Armel of Process
Heating Magazine (a BNP publication), assuming the role of
Chairperson in the Fall of this year.

SAFETY COMMITTEE
Bruce Abe, long time Safety
Seminar instructor passes away
Bruce Abe volunteered his time and
talent as one of IHEA’s Safety Seminar faculty members for many years.
Bruce was a combustion sales engineer and contols specialist for 38
years for IHEA member, Fives North
American Combustion Inc. Bruce attended Cleveland Engineering, worked for Pyronics and Lincoln Electric prior to serving two years in the Army. He served in the U.S. Army during Vietnam with the 4th Infantry Division. He will be greatly
missed.

Our Utility Members:
Duke Energy – Tim Proctor
Alabama Power – Scott Bishop
Georgia Power – Wayne Pettyjohn
TVA – Sara Madugula
Southern Companies – Bill Pasley

DID YOU KNOW will be a regular column in IHEA newsletters
that provides useful quick tips that add value for our members.
If you have an item that would make a good “DID YOU KNOW”
column, please send it to Kelly LeCount at kelly@goyermgt.com.

SEE IHEA AT THE FOLLOWING EVENTS

Furnaces North America
October 4 - 6, 2010
Caribe Royale Hotel & Convention Center, Orlando, FL
IHEA will once again be exhibiting at Furnaces North America. FNA
2010 will feature 20 top experts on technical and management topics
key to achieving the most in productivity and profitability in the coming
years. Attendees will be able to meet 165 key suppliers with the latest
in equipment, furnaces, parts, accessories, controls, sensors and services.
The power behind FNA is the networking events. Throughout the 3-day
event, attendees will be able to gain new ideas on sales and reducing costs
as well as gain a fresh perspective on the industry and their business.
These 72 hours will transform your business for success. Be sure to visit
IHEA in booth 104!

Infrared Seminar
FABTECH 2010
November 2 - 4
Georgia World Congress Center, Atlanta, GA
This year, the Infrared Process Heating seminar will be conducted as part of
FABTECH’s programming. The Infrared Process Heating seminar reviews
the basics of IR including what it is, how it
SEE US AT
is produced and its characteristics. It also
reviews all equipment sources of infrared
followed by a discussion of the wide variety
of IR applications, which showcase the many
NEW! FINISHING PAVILION ways in which IR can be utilized in today’s
NOVEMBER 2-4, 2010
industrial environment. This seminar will
www.fabtechexpo.com
be accompanied by IRED’s Infrared Process
BOOTH #509
Heating Handbook.
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INDUSTRIAL HEATING
EQUIPMENT ASSOCIATION
5040 Old Taylor Mill Rd.
PMB 13
Taylor Mill, KY 41015

IHEA OFFICERS & BOARD
IHEA Elected Officers

IHEA Board of Directors

IHEA Board of Directors

President
Lachlan L. Perks
Eclipse, Inc., lach@eclipsenet.com

Brian Bunkenburg
Despatch Industries, L.P.
brian.bunkenburg@despatch.com

W.E. Pasley
Southern Co.
wepasley@southernco.com

First Vice-President
Bill Pasley Southern Company
wepasley@southernco.com

Jay Cherry
Wellman Furnaces, Inc.
JCherry@wellmanfurnaces.com

Lachlan L. Perks
Eclipse, Inc.
lach@eclipsenet.com

Second Vice-President
Mike Shay
Elster Kromschröder
mshay@hauckburner.com

John Dauer
SCC, Inc.
jdauer@scccombustion.com

Mike Shay
Hauck Mfg.
mshay@hauckburner.com

Mark R. Gentry
Advanced Energy
mgentry@advancedenergy.org

IHEA Executive
Vice-President

Secretary-Treasurer
Jay Cherry
Wellman Furnaces, Inc.
JCherry@wellmanfurnaces.com
Recent Past-President
Max Hoetzl
Surface Combustion, Inc.
mhoetzl@surfacecombustion.com

Max Hoetzl
Surface Combustion, Inc.
mhoetzl@surfacecombustion.com
Scott Kinney
Rolled Alloys
skinney@rolledalloys.com
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Anne Goyer
aygoyer@one.net

Legal Counsel
Arthur L. Herold
Webster, Chamberlain & Bean

