Did you Renew?
If you haven’t done so already, check your inbox for information on
renewing your Certified Firm. If you have questions on how to renew,
check out the Institute’s new instructional video using the link below,
complete with step-by-step instructions to guide you through the
renewal process.
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WATCH THE VIDEO HERE

LOG IN & RENEW HERE
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Gabe Prieto, President
Kauai Restoration & Cleaning, Inc.
Kilauea, HI

Ken Jordan, Owner
Accent American Inc.
Tampa, FL

Updates

INTERNATIONAL

IICRC Asia Pacific would like to remind its Certified Firms that renewals are
currently taking place for 2020. Don’t miss out on all the Certified Firm benefits,
including access to webinars, the Certified Firm toolbox, a listing on the Global
Locator and use of the IICRC logo.
We also advise that the IICRC Asia Pacific office will be closed between
24 December and 2 January. The Asia Pacific IICRC staff wishes all
IICRC Certified Technicians and Firms a wonderful New Year!

LOG IN & RENEW HERE
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New You!
With the New Year right around the corner, take advantage of the variety of Certifications
offered by the IICRC, including the Trauma and Crime Scene Technician course. If physical
Certifications aren’t what you’re looking for, take a look at our Inspection Certifications such as
the Resilient Flooring Inspector Certification.
As technicians accumulate various Certifications, they become eligible for advanced
designations such as the IICRC Master – the industry’s highest technical designation. With a
minimum of three years as an IICRC Certified Technician and the attainment of specific courses,
you can advance your career by earning an IICRC Master Designation in Textiles, Fire and Smoke
and Water Restoration. Visit IICRCCert.org to find a course nearest you.

BECOME AN IICRC

IICRC Approved Instructors are vital to the success of the IICRC. Approved Instructors teach all of
the current IICRC Certification courses, are well-versed in the areas they teach and practice, and
many of them carry multiple Certifications and Master Designations. Are you interested?

WATCH THE VIDEO HERE

SUBMIT APPLICATION HERE

Announcing

Family Values
Father-Daughter Duo
Team Up for IICRC
Inspection Standards

December 2019
Standards Update

Like father, like daughter.
It’s a family affair for the Violands.
Not only is Mark Violand
(and his brother Chuck!) an
industry veteran, he’s recruited...

Are you interested in
helping write a brand new
IICRC Standard? With a new
one-step application, it’s
now easier than ever to get
involved and...

READ MORE

READ MORE

Digital
U PDATE FO RMS

If you’re an IICRC Certified Technician or Firm and you need to make an update to your
information on file with the IICRC, you can now do it online! The IICRC has recently digitized its
Update Form to make it easier for registrants to update their contact and company information.

SEE THE UPDATE FORM HERE

Course Locator Update

To better serve you, we have added a new pop-up screen to the
IICRC Course Locator that offers assistance for those searching
for Certification courses. This new addition will allow the IICRC to
identify which courses are searched for the most, what regions are
in the most need of courses and IICRC Instructors, and which
courses are in the most demand.
If you are not currently looking to take a course, but have had difficulty
finding a course near you in the past, head over to the website to fill
out the feedback form to help us improve our course offerings.

SEE THE COURSE LOCATOR HERE

Interested in learning more about the IICRC? Check out our new Frequently Asked Questions (FAQs)
page for information on how to find Certification courses; renewal processes and fees; exams;
continuing education requirements; Certified Firms; update your online profile; and more.

VISIT THE FAQs PAGE HERE

CATCH THE VIDEO HERE

2020STANDARDSSUMMIT
M a r c h
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Attention Standards Consensus Body members: Save your seat for the upcoming
2020 Standards Summit. Not part of a Standards committee? There’s plenty of time
to get involved! There are currently nine IICRC Standards and two field guide
committees seeking volunteers.

REGISTER HERE

JOIN A STANDARDS COMMITTEE HERE

NewCERTIFIED FIRMS

The IICRC is happy to welcome and
congratulate our newest IICRC Certified Firms!

READ MORE

WE’RE ON Instagram
Fol l ow u s at @I I C R C _ O ffici al
fo r I I C R C u pd ate s and fun con te sts.

NEWS YOU CAN USE
The IICRC’s own Board Director Paul Pleshek was featured in a Cleanfax and Cleaning &
Maintenance Management magazine article that featured tips on “Planning Your Career in the
Cleaning, Restoration and Inspection Industry”. The article highlights the need for labor workers
and the benefits of educational programs through the IICRC.
The IICRC highlighted its own seven roads to success in the Inspection, Cleaning and
Restoration Industries, with education being the root of each path. For more information,
check out the article in Restoration & Remediation.
The number one issue successful business owners typically express is difficulty attracting and
keeping good employees. Check out this article in Cleaning & Maintenance Management magazine
from IICRC Triple Master Bruce DeLoatch on how to keep your best employees on board.

Testimonials WANTED

The IICRC will create a testimonial section and we’re looking for YOU! If you’re interested
in providing a testimonial to appear on the IICRC homepage, contact
IICRC Marketing for more information.

BY THE NUMBERS
It was a big year for temperature and weather extremes in the U.S. Here’s a look at some of the
record-breakers:
Caribou, Maine accumulated the most snow of anywhere else in the U.S. with a total of 114.2
inches in the last year.
July 2019 was recorded as the hottest month for the entire world, with temperatures averaging
1.71 degrees Fahrenheit above normal.
Hurricane Season 2019: This year’s hurricane season produced 18 named storms, three of which
became major hurricanes. The estimated cost in damages in the U.S. from the 2019 hurricane
season was $22 billion, with an additional $5 billion in the Bahamas.
A total of 4.7 million acres were burned by more than 47,000 wildfires across the U.S. in 2019. The
largest fire among them was the Kincade Fire which burned 77,758 acres in Sonoma County, CA.

Decoding the Acronyms of the IICRC
FSRT – Fire and Smoke Restoration Technician
CCMT – Commercial Carpet Maintenance Technician
NADCA – National Air Duct Cleaning Association (an MoU partner!)
Stay tuned as we decode more IICRC acronyms in the next newsletter.

Spotlight highlight
Are you a Certified Firm or Triple Master interested in being in our Spotlights section of
IICRCToday? Contact IICRC Marketing for more information.

