
FOR IMMEDIATE RELEASE 

Revised Standard Published: ANSI/IICRC S500 Standard for 

Professional Water Damage Restoration  

Las Vegas, NV – May 12, 2021 – The Institute of Inspection, Cleaning and Restoration Certification 

(IICRC) announces the publication of a newly-revised, ANSI-approved ANSI/IICRC S500 Standard for 

Professional Water Damage Restoration (5th edition, 2021).   

This standard describes the procedures to be followed and the precautions to be taken when performing 

water damage restoration in residential, commercial, and institutional buildings, and the systems and 

personal property contained within those structures. 

Water damage restoration consists of the following components for which procedures are described in this 

standard: 

▪ Principles of Water Damage Restoration

▪ Microbiology of Water Damage

▪ Health Effects from Exposure to Microbial Contamination in Water-Damaged Buildings

▪ Building and Material Science

▪ Psychrometry and Drying Technology

▪ Equipment, Instruments, and Tools

▪ Antimicrobial (biocide) Technology

▪ Safety and Health

▪ Administrative Procedures, Project Documentation, and Risk Management

▪ Inspections, Preliminary Determinations, and Pre-Restoration Evaluations

▪ Limitations, Complexities, Complications, and Conflicts

▪ Specialized Experts

▪ Structural Restoration

▪ Heating, Ventilating, and Air Conditioning (HVAC) Restoration

▪ Contents Evaluation, Restoration, and Remediation

▪ Large or Catastrophic Restoration Projects

▪ Materials and Assemblies

Brandon Burton, IICRC Standards Chairman, said: “I am confident the ANSI/IICRC S500: 2021 release 

will help many in the water damage restoration profession. The changes made were an effort to take an 

already well-established and respected standard one step further in clarity, while addressing many 

changes in our continuously growing and maturing industry. Although the changes made can be found in 

each section of the document, the greatest efforts were made to the organization and flow of the 

standard.”  

http://iicrc.org/


 
 

Burton continued, “I’d like to express a significant amount of gratitude and appreciation to the IICRC 

S500 Consensus Body that performed this revision, and in particular to the Consensus Body Chair, Chris 

Taylor. Members each volunteered more than 1,000 hours of their time to this revision effort.” 

    

To purchase a copy of the new ANSI/IICRC S500: 2021 and other standards, visit 

http://webstore.iicrc.org. IICRC standards are also available via the IICRC Standards Subscription 

website at http://publications.iicrc.org. For more information on other certification programs and 

standards offered by IICRC, visit www.iicrc.org. 

 

    

About IICRC 

The IICRC is a global standards developing organization (SDO), accredited through the American 

National Standards Institute (ANSI), as well as a credentialing body that certifies individuals in 20+ 

categories within the inspection, cleaning, and restoration industries. With more than 60,000 certified 

technicians and 6,000 Certified Firms in 22 countries, the IICRC, in partnership with regional and 

international trade associations, represents the entire industry. The IICRC does not own schools, employ 

instructors, produce training materials, or promote specific product brands, cleaning methods, or systems. 

For more information, visit www.iicrc.org.  
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