
We’d all like to believe that 
we are in control.  If not of 
our lives, at least of our-
selves.  And to some extent, 
we are.  The cognitive 
processes that allow us to 
do that--to choose and con-
trol our own behavior--are 
called executive functions.  
Each of us has a unique ex-
ecutive functioning profile 
and therefore can control 
our behavior to different 
extents in different contexts. 

Whether or not we success-
fully follow through on a 
decision is largely determined 
by those contexts.  Think of it 
this way:

When you set your alarm, 
put your running shoes at the 
side of your bed, and make 
plans with a friend to meet up 
and run together, you follow 
through on your plan to go for 
a jog in the morning.  When 
you stay up late the night before  
and it’s cold outside, you don’t.

Your desire is the same.  Your 
executive functioning is the 
same. But your behavior is 
different because the context  
is different.

Over time, we shape the con-
text of our lives so that we can 
successfully do the things we 
want to do.  Some of this we do 
deliberately, like when we start 
keeping a to-do list because we 
realize we’ve been forgetting 
things.  And some of this we do 
through trial-and-error.  Like 
when we develop a habit of 
grabbing a cup of coffee from 
the office coffee pot around 
10 AM every day.  We didn’t 
plan that.  In fact, we may not 
even notice we do it.  But on 
days we get the coffee we get 
everything done, and on days 
we don’t get the coffee, we can 
barely focus.  So we tend to 
grab the coffee.

We construct a large por-
tion of our lives through this 
trial-and-error process.  We 

try something, usually 
because we’ve been given 
the impression it would be 
a good idea.  If it affects us 
the way we want, we keep 
going.  If it doesn’t, we try 
something different.

Eventually, between 
deliberately shaping our 
lives and the process of tri-
al-and-error, we find we’ve 
built a life that works for 

us specifically.  We’ve shaped 
the context of our life to the 
point that we are consistently 
able to follow through on all 
the things we want to do.

And then a pandemic happens 
and makes all that hard-earned 
knowledge useless.

All of a sudden, the context of 
our lives has changed drasti-
cally.  And our behavior has 
changed in response to it. We’re 
struggling to do things that 
used to be easy.  We’re com-
pletely failing to do things that 
used to be routine.

We could look at a long list of 
examples, but we only need 
one:  How many of us have 
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This year, we made history with a vir-
tual conference. The combination of live 
and recorded sessions at the conference 
was a success, and we did make a prof-
it! Initially, we planned for an in-person 
conference with a virtual conference in the 
wings as our backup plan. The logistics of 
COVID-19 holding large assemblies did 
not allow for an in-person conference, so 
we moved to a virtual conference with 
a reduced number of planned breakout 
sessions. It was a hard decision, but one 
that had to be made. I hope that anyone 
not accepted will submit a proposal for a 
future conference. Additional help was the 
event space was willing to let us entirely 
out of the contract without any cost to the 
organization. We will be using them for 
next year’s conference. Nadia Johnson is 
already developing her conference team 
and has some great plans for  
next year.

Much activity went on behind the scenes, 
and Matt Littlefield kept us all organized. 
THANKS, MATT! Mandy Kellums Baraka 
will be the Conference Chair for next year 
and stepped in when Matt could not do the 
Friday welcome. THANKS, MANDY! Na-
dia Johnson and Dr. Kimberly Hart worked 
with the team to pick out the breakout ses-
sions and help the team to make some hard 
decisions about the conference. THANKS, 
NADIA AND KIMBERLY!  Our newest 
team member, Stef Standefer, stepped up 
to hold an emotional awards ceremony. 
THANKS, STEF! I would not have been 
able to pull off this event without the 
support, input, and work of the ICA office 
staff. Your hard work was greatly appreci-
ated. THANKS, RACHEL B., RACHEL G., 
and CHARLOTTE.!  

As we celebrate this success, our lives are 
still overshadowed by COVID-19. To help 
our donors, we started a blog and news-
letter that contains ways to help deal with 
and move thru this time in our lives. We 
will be starting a support group for social 
service providers. These front-line workers 

are struggling with helping their clients 
simultaneously as they face the same 
pressures, concerns, and struggles. At the 
beginning of the pandemic, we started 
providing telehealth counseling. I believe 
that telehealth will be with us for the long 
term. Clients enjoy being able to have a 
session over lunchtime and not driving if 
the weather is bad.

Like many others, we struggled with how 
to work with children. Counselors found 
out that many children did not have items 
that could be used for creative interven-
tions—even simple things like colored 
pencils and paper. We received a small 
grant that covered the cost of therapy bags. 
These bags contain raw materials needed 
to do activities with the children. The child 
brings the bag to their telehealth session, 
and the counselor has a matching bag. We 
even included a stuffed animal in the bag. 
Many of the children are using that stuffed 
animal as a comfort item. It has been suc-
cessful. 

I believe this pandemic calls for much 
creativity. We need to look at how we do 
counseling or family events and adapt 
them to today’s reality. I heard of families 
doing bingo over zoom, a child helping an-
other child with homework over zoom, no 
contact food delivery, and so much more. 

We are seeing an increased number of 
clients who are unable to pay even their 
reduced fees. I recognize that many people 
are suffering from financial loss, and grow-
ing numbers have lost their jobs. At the 
agency, we are doing our best to meet our 
clients’ needs within our funding limits.

As a Girl Scout, I was taught to leave the 
campsite better than I found it. I believe 
that philosophy is a great way to think 
about our society. Leave it better than we 
found it. Thank You all for everything that 
you do!  n

President’s MessagePRESIDENT’S 
COLUMN

Carolyn Khan, LCPC  
2020-2021 ICA President

Mrs. Khan is a Licensed Clinical Mental 
Health Professional and a Certified  
Domestic Violence Professional.  She 
is Past President of the Illinois Mental 
Health Counselors division and Illinois 
Certified Domestic Violence Professional 
Board.   Carolyn received the 2017 ICA 
Bea Wehrly Human Rights Award for her 
work with various not for profit groups 
and additionally,  formed  Bridges to 
a New Day, a nonprofit agency in Will 
County, which she currently manages.



Dealing With the Executive Functioning  
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decided, at least once, that it’s not worth 
putting on real pants for a zoom call? (If it 
makes it easier, we can pretend we’re only 
talking about clients doing this.  Never us.)

In our normal lives, we had developed sys-
tems, routines, and structures to help us get 
through our days.  Now that we have lost 
access to some of those things, it’s costing 
us more time, energy, and other resources to 
do the same things we were already doing, 
if we’re getting them done at all.  That will 
be true until we develop new structures that 
work for our new environment.

But remember, those structures are typically 
developed over a long and often painful 
process of trial-and-error.  That process will 
work again, but it will take time.  If we want 
to create new structures quickly, we have to 
make space to examine in detail what we 
were doing before, how it might have been 
helping us, and what we can do now that 
might give us a similar benefit.

We need to do it for ourselves and we need 
to do it for our clients.

The easiest way to do this is to develop 
specific solutions for specific problems.  
Tackle one issue at a time.  Generalities (“it’s 
a stressful time”), while true, are not neces-
sarily helpful in this process because they are 
not actionable.

Creating specific solutions for  
specific problems requires 3 steps.  

1) Identify the specific problem
Answer this question:  What specifically are 
you struggling to do or failing to do now 
that was easier before?  What is exhausting 
or impossible that used to be routine?

2) Explore environmental changes
Start listing every environmental  
factor you can think of that might  
affect the issue you identified in step 1.   
Be detailed.  Focus on the factors that have 
changed.  It can help to ask the question “If 
I were to watch a recording of myself doing 

the task, what would I see in the frame 
from beginning to end?  If I had a recording 
from the old context and one from the new 
context, what would be different?”  Don’t try 
to determine whether any given change is 
significant, just notice them.

3) Experiment with new structures
Take the changes you noticed in step 2.  
Decide which changes you would like to ad-
dress first.  Do your best to replicate, re-cre-
ate, or replace whatever you had in the old 
context.  Try to remove things from the new 
context that didn’t exist in the old context.  If 
these changes make things easier, keep them.  
If they don’t, discard them.  Repeat this step 
until you are satisfied.

This process has a rather narrow focus.  It’s 
not addressing the real and massive social 
and emotional trauma of living through a 
worldwide tragedy.  But it will make it easier 
to get through our day-to-day tasks in our 
new contexts.  And we can use the time and 
energy we’ve freed up to start addressing the 
myriad other problems we and our clients 
are dealing with.

If there’s a silver lining, it’s that we can  
use this same process to adapt to any  
future changes.  New jobs, new homes,  
new relationships.  Adjusting to those will 
seem like no problem at all once we’ve 
learned to use this process under such  
drastic circumstances.  n

Brandon Tessers, LCPC
Brandon Tessers is a counselor, educator,  
and presenter.  He’s the founder and director of 
Effective Artistry, which provides online executive 
functioning support to neurodivergent and/or 
creative people.
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As 2020 has ended, reflecting  
on the year that has been seems  
like a monumental task. Who 
could have predicted that 
one of our goals for the year 
would include surviving a 
global pandemic? Although 
this has been a challenging 
year, it is easy to overlook the 
positive growth that we may 
have experienced. The discomfort 
that each of us has gone through, while 
oftentimes hard to navigate, has led us to 
where we are now. If 2020 has taught me 
anything, it is that we are more resilient 
than we could have ever imagined. At 
ICA, it has been a year of 
adaptation and persever-
ance. I am proud of the 
team at ICA –staff, leader-
ship, and members – that 
have worked to overcome 
the obstacles presented by 
the pandemic. 
It has been a year of many 
“firsts” for the association. 
Just as you have had to 
shift your sessions and 
classes to a virtual setting, 
we have been immersed 
in the online world. From Governing 
Council meetings to webinars to the 
Annual Conference – we have tried our 
best to continue to serve you and the 
counseling profession. I would like to 
give a big thank you to everyone who 
made our first ever virtual annual con-
ference a success. Throughout the year, 
the conference planning committee met 
monthly to determine the best course of 
action. Ultimately, a virtual option that 
combined live and pre-recorded sessions 
was selected, and it was attended by 300 
people from across the state and country. 
The conference included two live keynote 
speakers and 19 recorded sessions. Our 

hope was that the format allowed flexi-
bility coupled with quality professional 
development opportunities. I certainly 
missed the fellowship and networking 
that an in-person conference brings, but I 
was uplifted by the sense of community 
that took place during the virtual awards 
ceremony. Seeing the faces and hear-
ing the stories of so many of you who 
have done exceptional work provided a 
much-needed boost of spirit. As we close 
the chapter on this year’s conference, we 
are already planning and looking for-
ward to 2021, and we have some exciting 
things planned. 

This year was also full of advocacy and 
information on behalf of our member-
ship. Throughout the pandemic, ICA and 

CICO have lobbied for the 
expansion of tele-mental 
health opportunities for 
counselors. We have peti-
tioned the IDFPR and kept 
up-to-date resources avail-
able on our website. ICA 
committees and task forces 
have also worked to fit the 
changing needs of coun-
selors in Illinois through-
out the last year. I am so 
proud to work alongside 
such dedicated and caring 
professionals. This year, 

the importance of the incredible work 
that you do was especially apparent. As 
the year comes to an end, I am feeling 
hopeful. I feel we are more equipped to 
meet the challenges of the future, given 
the hardships of the past. I hope this sea-
son and new year brings you continued 
health and happiness. As always, please 
feel free to contact me with your  
comments, suggestions or concerns. n

Rachel Banick, BA, CMP 
815.787.8787 • director@ilcounseling.org

Hindsight is 2020ASSOCIATION  
DIRECTOR’S 

COLUMN
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Rachel Banick, BA , CMP

Rachel is a graduate of Northern Illinois 
University and a Certified Meeting 
Planner, currently serving as the ICA 
Association Director.
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PUPPETS & STORY-TELLING VIA  

Telehealth Offers Expanded Care  
for Children

Many licensed clinicians in 
Illinois and throughout the 
U.S. had to leave their sand 
trays and miniatures behind 
when telehealth first began 
due to the COVID-19  
pandemic. Are you one of 
them? If you’re like me, you 
know how important it is 
to continue to offer children 
opportunities for imaginative 
play, especially during  
stressful times. 
When I departed from my office in early 
March 2020, I carefully packed my pup-
pets and books for the trip home. Upon 
setting up my home office, I decided to 
set aside time to create short video clips 
utilizing my puppets and books to reach 
out to the children I served to connect 
with them and offer a compassionate 
check-in. 

Little did I know that months would 
pass since that day in March. I am 
happy to share that through a HIPAA 
compliant telehealth platform, I have 
continued and expanded my care for 

children through increased puppetry 
and story-telling. This care current-
ly includes helping children process 
grief and loss, cope with isolation and 
boredom, learn important virtues such 
as patience and kindness, and practice 
positive ways to problem-solve in their 
daily lives. 

While I believe that many children are 
resilient beyond their years, I also be-
lieve that all children must continue to 
have a safe place where they feel com-
fortable to share the myriad of feelings 
they experience. By authentically lis-
tening to children and connecting with 
them through creative, imaginative play, 
children can further grow and thrive.

The responses from the children and 
families I serve have been exceedingly 
positive via telehealth. Not to mention 
the increased participation I have ob-
served in terms of each child’s ability to 
engage in active dialogue with the pup-
pets and me weekly through a computer 
screen. I have indeed witnessed their 
continued growth and introspection 
during this challenging pandemic and 
as they navigate everyday challenges in 
their personal lives.

I wonder, what have you creatively 
adapted or implemented in your tele-
health sessions as a licensed clinician? 
And how has this continued to make  
a difference in the lives of children  
you serve?  n

Dr. Valerie Maty, 
ATR-BC, LCPC, SEP, CADC

Dr. Valerie Maty, ATR-BC, LCPC, SEP, 
CADC, is a psychotherapist in private 
practice at Labyrinth Counseling &  
Consulting Center in Naperville, IL. She 
serves children, adolescents, adults, and 
their families. 

By Valerie Maty, ATR-BC, LCPC, SEP, CADC
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Illinois Legislation
The Illinois legislature is  
meeting at the start of January 
for only a few days. There  
are a few large bills being  
considered. Most other  
legislation will be deferred.

HB 5548 and HB3840

Bill aimed at improving health 
outcomes for Black residents 
by reforming the State’s health 
and human service system. 

CTU Legislation
Chicago Teacher Union Bill 
passed both houses allowing 
for union to negotiate issues 
besides wages. 

HB2170

Numerous changes in the school 
code. Passed Both Houses 1/11/21

Beginning 2024-25 school year.

e-5) Beginning with the 2024-2025 
school year, as a prerequisite to re-
ceiving a  high school diploma, each 
pupil entering the 9th grade must, 
in addition to other course require-
ments, successfully complete all of 
the following courses:

(1) Four years of language arts. (2) 
Two years of writing intensive  
courses, one of which must be 
English and the other of which may 
be English or any other subject. If 
applicable, writing-intensive courses 
maybe counted toward the fulfill-
ment of other graduation require-
ments. (3) Three years of mathemat-
ics, one of which must be Algebra I, 
one of which must include geometry 
content, and one of which may be 
an Advanced Placement computer 
science course. A mathematics course 

that includes geometry content may 
be offered as an integrated, applied, 
interdisciplinary, or career and  
technical education course that  
prepares a student for a career  
readiness path. (4) Two years of 
laboratory science. (5) Two years of 
social studies, of which at least one 
year must be history of the United 
States or a combination of history 
of the United States and American 
government and at least one  
semester must be civics, which  
shall help young people acquire and 
learn to use the skills, knowledge, 
and attitudes that will prepare them 
to become tent and responsible  
citizens throughout their lives.  
Civics course content shall focus  
on government institutions, the dis-
cussion of current and controversial 
issues, service learning, and simu-
lations of the democratic process. 
School districts may utilize private 
funding available for the purposes of 
offering civics

education. (6) One year chosen 
from (A) music, (B) art, (C) 
foreign language, which shall 
be deemed to include American 
Sign Language, or (D) vocation-
al education.(e-10) Beginning 
with the 2028-2029 school year, 
as  a prerequisite to receiving a 
high school diploma, each pupil 
entering the 9th grade must, 
in addition to other course 
requirements, successfully  
complete 2 years of foreign  
language courses, which may 
include American Sign  
Language. A pupil may choose 
a third year of foreign language 
to satisfy the requirement  
under paragraph (6) of  
subsection (e-5)

SB1449   
Public Act • 101-0332 

Replaces everything after the  
enacting clause. Amends the Illinois 
Insurance Code. Provides that the 
Department of Insurance shall form 
a task force to review the plans and 
policies for individual and group 
short-term and long-term disability 
income insurance issued and offered 
to individuals and employers in 
this State to examine the use of such 
insurance for behavioral health  
conditions. Provides that the task 
force shall be comprised of experts 
in the disability income insurance 
industry, experts in the behavioral 
health conditions and treatment 
industry, members of the general 
public, and members of the General 
Assembly. Provides that the task 
force shall submit findings and  
recommendations to the Governor 
and the General Assembly by  
December 31, 2020. Dissolves the 
task force on December 31, 2021. 
Effective immediately.

CICO Report
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8/9/2019 
Senate 
Public Act • 101-0331

Provides that the Department of 
Public Health shall (rather than may) 
implement specified activities asso-
ciated with the Suicide Prevention, 
Education, and Treatment Act.

New plan instead of  
Licensure Reciprocity 
from ACA.
The Interstate Compact for Licensure 
(“Counseling Compact”), on which 
the American Counseling Association 
(ACA) has partnered with the Coun-
cil of State Governments’ (CSG) Na-
tional Center for Interstate Compacts 
(NCIC) and leading professional 
organizations within the counseling 
field on, is nearing completion. The 
drafting of the Counseling Compact 
has been an independent process 
facilitated by NCIC through partic-
ipatory methodology inclusive of a 
diverse coalition, including ACA. The 
process has successfully resulted in 
draft language through the integra-
tion of robust public feedback, and 
we are looking to 2021 for introduc-
tion to state legislatures. Currently 
this does not involve Illinois. 

We will continue to advocate for all 
counseling degrees with qualify-
ing classes to be eligible for Illinois 
licensure. This would include school 
counselors, art therapists, rehabilita-
tion counselors, dance therapists and 
pastoral counselors.  n

Dan Stasi, MA 

ICA CALL FOR NOMINATIONS FOR 

Association Officers

Positions that are available are, President Elect-
Elect for ICA. This position is a 4 year commitment 
and will serve as ICA President in the year  
2023-2024.  

We are also looking for Region Representatives for 
several regions.

Position descriptions are available in the ICA  
By-Laws located on the ICA website at  
www.ilcounseling.org

A link to a nomination form is available on the ICA  
website under the “ICA Governing Council” menu 
option and on the clickable banner on the ICA 
HOME page.

Please direct any questions to ICA Past President, 
Kimberly Hart 

(kimberlyhart27@gmail.com)  who chairs the 
Nominating Committee or to the ICA Association 
Director in the ICA office 815-787-8787.
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My heart breaks as I put on my mask 
and head out to greet your child.  I try 
hard to smile under this mask and show 
the excitement with my eyes, yet it is 
not the same.  I can feel the glances of 
“are you going to make my child wear 
a mask?” and “you believe this stuff?” 
and “it’s about time you meet in person 
again.”  My heart breaks as our young 
clients try to make sense of why a “safe 
place”—a place where we promote 
authenticity and a metaphorical mask 
free zone now requires a mask to keep 
us safe.  I cringe as I watch myself and 
our client fight our masks as they slide 
down our face, get into our eyes, and 
muffle our words.  It’s not the same, and 
I battle wondering whether telehealth 
was better than this awkward clumsy 
in-person session.  But I have to remind 
myself that connection is on a contin-
uum and this IS connection, even if it 
feels awkward.  

My heart breaks as I watch your child 
touch doorknobs and grab buckets or 
latches.  I ask myself a million ques-
tions...did we wipe that down properly 
since the last client touched it?  Did the 
client touch their face after?  I pray that 
my clients don’t feel me holding my 
breath, but I know they do.  My biggest 
fear is not me catching the virus, but 
what if a decision I made to open up to 
in-person sessions causes your family to 
be directly impacted by this virus.  I ask 
myself a million times, “did I make the 

right decision?”  We want to help people 
and I pray that this is somehow helping.  

 My heart is also very heavy for  
everyone given the way this virus is 
wreaking havoc on all areas of our 
lives—most importantly our mental 
health.  I hear the hurt in your voices 
and I feel the fear about the current state 
of things, as well as the fear of the future 
when we talk.  I know how desperately 
we all want answers and we want to  
fix this.  As an empath, one of my  
greatest gifts is to feel what you are  
feeling.  Right now, it is as if the  
volume to my empathy is blasting to 
a deafening volume.  Daily I am faced 
with the question, do I shut it off, do I 
figure out some way to turn down the 
volume, or do I learn to live with the 
volume blaring?  As I think about that,  
I know the pros and cons of each  
decision.  I often find myself paralyzed 
by all of the various ways for me to 
move forward.

Over the last two months, I have shared 
with clients about ambiguous loss and 
how it impacts people.  We’ve talked 
(I’ve even taught) on the idea that we 
are all grieving various losses and that 
each one of us has experienced loss on 
various levels.  What I did not realize 
was that coming back to in-person ses-
sions would be what made me see more 
of the ambiguous losses.  

As an empath, a business owner, and a mental health  
professional, there are so many pieces of this COVID-19 plan 
that are quite difficult to fully address and properly articulate.  
In short, my heart is broken. 

NAVIGATING THE NEW NORMAL... 

One Foot In Front  
of the Other 
By Michael Remole, LCPC, NCC, NLC-C, EP
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Lately, I’ve been working on the things 
I can do for myself personally that help 
me move toward a healthier version of 
myself.  I returned to running during 
this time after one of Dr. Perry’s office 
hours with Dr. Brandt.  She talked 
about rest, refuel & reflect.  Something 
struck me that day and I have logged 
over 100 miles in just a few weeks. 
I have been running the same road 
every day, but varying the distanc-
es.  This past Monday I decided to 
do one of my shortest runs and go a 
different route.   Interestingly, it was 
insane how difficult it was. It felt as 
if I were running a marathon.  My 
body did not have any problem with 
the mileage.  My brain did because it 
was new; it wasn’t what I was used 
to and I did not have those normal 

benchmarks of how far I had run.  This 
is similar to what’s been happening 
with COVID-19 for me.  I’ve been on 
the same route (telehealth) for a while 
now. Even though it’s had its own 
challenges, it’s what I know.  This 
week, we embarked on a new route by 
adding some in-person sessions.  Men-
tally, it has thrown me for a loop.  

 During my runs, I’ve been listening 
to music and an older song from FUN 
came on my playlist, “put one foot in 
front of the other.”  That has been on 
repeat in my head.  So today, I am tak-
ing one foot and I am placing it in front 
of the other.  I do not have the answers 
and I cannot fix this situation.  As an 
agency, we will continue to strive to 
provide exceptional services, despite 

having to wear masks and concerns 
over germs.  As an individual, I will 
work hard to identify those areas that 
are out of my control and what areas 
I can control.  And together with my 
clients, we will navigate this new nor-
mal and work hard to ensure that the 
physical masks do not hinder what we 
both need—genuine connection.  n

Michael Remole, 
LCPC, NCC, NLC-C, EP

Michael Remole MA, LCPC, NCC, 
NLC-C, EP, is the founder of Gateway 
Family Services in Potomac Illinois.  
Michael specializes in working with 
individuals of all ages who have  
experienced trauma.   



We attempted to reach out 
to Regional Representatives 
Kelly Best and Terri Morales, 
CEO Kenneth Fasola, as well 
as Vice-President of Net-
work Development Margaret 
Wooten. Our attempts were 
met with excuses from repre-
sentatives, silence from CEO 
Fasola (who handed us off to 
Vice-President Wooten), and a 
letter from Ms. Wooten. In her 
letter, she stated, “The rates 
are based on market value 
and other key indicators and 
are adjusted as dictated by the 
needs of the network. Magel-
lan does not meet with outside 
organizations to discuss our provider 
reimbursement rates.” We reassured 
her we are paneled providers and not 
an “outside organization.” However, 
Ms. Wooten’s response to two addi-
tional follow up attempts to engage 
her was silence.

In our last letter to Ms. Wooten, we 
wrote, “We sincerely want to partner 
with you. We ask you to come to the 
table and do the right thing by your 
insured and our providers who care 
for them. We must report our progress 
to our members by 9/30/2020. They 
can then decide how to proceed given 
your response.” 

Her response? Silence again! We were 
hoping that Magellan would respond, 
as BC/BS and Cigna have, by partner-
ing with us to increase reimbursement 
rates.

So here we are. Magellan’s silence 
speaks volumes. Now what?  Do 
we continue to accept sub-standard 
reimbursement for our services with 
no hope of a timely increase? Do we 
apply or not to be a Magellan provid-
er?  Do we resign from the Magellan 
panel? 

As a Task Force, we are here to work 
on your behalf and report back on our 
progress. So now you know. The  

decision is up to you and 
what makes sense for you, 
your clients, and your prac-
tice.

We will be forwarding this 
update to the above-named 
Magellan CEO, VP and Reps 
in hopes that they reconsider, 
but we are not hopeful. As of 
12/8/2020,  
we have heard nothing. 

Remember:  
“A man can’t ride your back 
unless it’s bent.”  
— Martin Luther King Jr.  n

For the past year, we have attempted to engage Magellan Healthcare in a dialogue about  
Magellan’s low reimbursement rates for psychotherapy. While most major insurance  
companies such as BC/BS, Cigna, AETNA, UBH, and Optum have increased reimbursement 
rates, Magellan has not kept pace with these companies. In fact, Magellan’s reimbursement 
rates are one of the worst in Illinois. 

INSURANCE TASK FORCE UPDATE: 

Magellan Reimbursement Rates
“The Sound of Silence!”

ICA Insurance Task Force
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Jennifer  
Froemel,  

LCPC, CMHIMP

Francesca  
Giordano,  

PhD, LCPC 

Norman  
Dasenbrook, 

LCPC
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EdD

Danielle  
Kepler,  
LCPC



Whether you are working in a 
community setting or private practice 
that provides counseling to children or 
adolescents, the pandemic has un-
doubtedly had a 
significant impact on 
what you and your 
colleagues are doing. 
The environment 
we are working in 
transformed over-
night, or at least 
it felt that fast to 
our young clients 
and us. It seemed 
to many that kids 
would adapt to tele-
therapy and be adept at it at the onset. I 
believed it would be a smooth transition 
for the organization but was wrong in 
my assumptions. Interestingly, our child 
and adolescent clients have been getting 
telepsychiatry services for several years, 
smoothly and without measurable 
issues. Whether it was because there 
was an overload of transitions, so much 
insecurity, or that they were also simul-
taneously navigating e-learning, kids we 
saw did not take to the platform. We saw 
a marked decrease in engagement and a 
25% decrease in the length of the session. 
The assumption that adolescents who 
have grown up with so many electronic 
platforms, therefore, developing innate 
ease with electronic communication, 
would embrace teletherapy proved not 
to be true either. Adolescents reported 
hating being on camera, which makes 
sense given their developmental stage, 
and frustratingly, we had neglected to 
consider that when thinking about the 
likelihood of comfort with the platform. 
For our early elementary and elementa-
ry-aged clients, the novelty of therapy 
online was initially a distraction. How-
ever, the novelty was quickly overtaken 
with the distraction of whatever was 
happening in the room or around them. 
Our therapists reported needing to have 
parents present in sessions to manage 
distractions and technology issues in 

contrast to in-person sessions where 
the client had been meeting with the 
therapist successfully without a parent 
present in the room. 

Wade, Raj, Moscato, 
and Narad noted in 
their 2019 article that 
clinical qualities that 
improve telehealth 
provision with 
children include 
"flexibility and 
comfort addressing 
disruptions." Over 
the course of the 
pandemic, through 
diligent effort on 

the part of therapists, we have seen the 
session's length revert almost back to 
pre-pandemic length. That diligence has 
taken a toll on our therapists, though, 
who report feeling tired and having 
lower energy than when they are doing 
in-person sessions. As one therapist 
noted, telehealth at times can feel like 
"yelling into the void." The need and 
drive to find more and better virtual in-
terventions and adaptations of in-person 
interventions is an evolving issue. It has 
created a sort of hamster wheel effect of 
chasing the perfect answer, reversing the 
decrease in session length, and magically 
resolving the engagement barriers that 
virtual sessions present. These difficul-
ties are especially true when working 
with youth. However, like many things 
that our field encounters, a mass shift 
from in-person to telehealth, will inevi-
tably create growth and innovation. The 
issue at hand now is to help counselors 
be realistic, measured, and resilient in 
navigating using a modality that they 
many had no experience with six months 
ago. Sometimes, acknowledging the bar-
riers can alleviate therapist frustration 
and self-doubt; knowing that colleagues 
across the country are experiencing the 
same challenges and that those using 
telehealth for counseling, even before 
the pandemic, experienced the limita-

tions this platform can present is a relief 
from self-doubt. People who enter the 
field wanting to make genuine, healing 
connections with the clients can quickly 
internalize these difficulties. Effective su-
pervision within a supervisory structure 
at an agency or engaged through peer 
consultation is vital to mitigating the 
tendency to internalize the struggles that 
can arise with teletherapy. More than 
one therapist has almost been in tears 
because the virtual platform was glitchy, 
and families struggled to access the 
session. Evidence of the care and regard 
therapists have for their clients and the 
reality that therapists are not immune to 
the stress and anxiety that has perme-
ated our existence since March. Many 
studies note the need for more infor-
mation about the efficacy of teletherapy 
with youth. In the meantime, those pro-
viding services in this new and different 
way remember to be kind to themselves 
and seek support and guidance.  n

Erin Brumfield 
Grima. LCPC is the 
Director of Behavioral 
Health with Pioneer 
Center for Human 
Services. In this role, 
Erin leads the Behav-
ioral Health Division 
of Pioneer Center, 
providing behavioral 

health services through a trauma informed lens 
to children and adults of McHenry County and 
surrounding areas. Erin is a Licensed Clinical 
Professional Counselor and holds an MS in 
Human Services and Counseling from National 
Louis University. 
Erin has presented workshops on Trauma-In-
formed Care, Play Therapy, Behavioral Health 
treatment skills, and the DSM 5 and being 
a panelist speaking in collaboration with 
McHenry County Continuum of Care to End 
Homelessness at the McHenry County People in 
Need Forum.
Passionate about helping people connect to their 
resiliency, Erin believes that each individual 
must feel accepted and valued regardless of the 
challenges they may be facing. 
To contact Erin, please email  
egrima@pioneercenter.og or call at 815-759-7048. 11

RESPONDING TO THE 

Pandemic and the Challenges that 
accompany teletherapy with kids. 
By Erin Brumfield Grima, LCPC
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The Innate Drive to Achieve Our  
Fullest Potential

According to the humanistic theorist, 
Abraham Maslow, we all have an innate 
drive to achieve our fullest potential.  He 
maintained that in order to reach this 
point of “self-actualization,” people must 
fulfill a series of eight needs.  Maslow 
presented these categories of needs on a 
hierarchy with the lowest and basic level 
being “Physiological” and higher levels 
being, “Safety,” “Belongingness and 
Love,” “Esteem,” “Cognitive,” “Aesthet-
ic,” “Self- actualization,” and the highest 
level “Transcendence.”

It is easy to understand the motives 
behind hoarding water, hand sanitizers, 
toilet paper, baking products, and house-
hold disinfectants.  For months, millions 
of Americans have been confined to 
their homes in obedience to “Distance 
and Shelter” mandates from state and 
local officials.  During these mandated 
quarantines, we repeatedly view videos 
of African Americans dying at the hands 
and knees of cops.  The need for safety 
and belonginess intensifies to the point at 
which mass protests occur nationwide—

as well as internation-
ally!  Esteem needs 
are met as apprecia-
tion is given to such 
heroes as healthcare 
providers, sanitation 
workers, truck driv-
ers, grocery workers 
and restaurant em-
ployees.  Moreover, 
cognitive needs are 
being addressed, 
as there has been a 
resurgence in the 
quest for knowledge 
with more people reading, surfing the 
Internet, and watching documentaries 
about race, economic issues, politicians, 
and Covid19.  Besides this, fulfillment of 
aesthetic needs is evident by the display 
of talent and creativity.  Individuals 
ranging in age groups from childhood to 
late adulthood (i.e., seniors), are dis-
played on Tik Tok, YouTube, Facebook, 
and television as they sing, dance, paint 
murals, share recipes, and do other cre-
ative things.  In some instances, distillers, 
workers in auto factories, and even teen-
agers with access to 3-D printers, have 
respectively used distilleries to create 

hand sanitizers, materials for auto parts 
to build ventilators and face shields,  and 
3-D printers to create personal protective 
equipment (i.e., PPE).  Furthermore, at 
the highest level of the hierarchy is the 
transcendence needs which entails help-
ing others to achieve self-actualization.  
Despite loss of jobs, fears of catching 

the Coronavirus, 
and social isolation, 
more people than 
ever are reaching 
out to help each 
other.   How can 
this behavior be 
explained?  The 
answer lies in a so-
ciological construct 
known as “altru-
ism.”

Taking Control 
Over Our Lives 
While Helping 

Others During Difficult Times

Altruism is represented by prosocial 
behavioral that is done without expecta-
tion of reward despite the risk of harm 
to oneself.  Sociobiologists maintain that 
this type of helping behavior tends to 
be influenced by the helper’s mood, the 
help seeker’s gender, and the victim’s 
level of attractiveness (Darley & La-
tane, 1968).  In their research, Richards 
& Lowe (2003) and Tukuitonga and 
Bindman, (2002) proposed that refusal to 
help are negatively influenced by such 
factors as racial and ethnic differences 

TOILET PAPER, TIK TOK, NONVIOLENT PROTESTING,  
COVID19 AND MASLOW’S HIERARCHY OF NEEDS

The New Trend to Flush Our 
Money Down the Toilet?

What do people have in common in regard to hoarding 
hygiene and disinfectant products, taking to the streets in 
demand for human rights, and using social media to  
display dance moves, culinary skills, artistry, and many  
other talents?  They all exemplify efforts to achieve their  
full human potential in the midst of a global pandemic.

By Dr. Athena Porter
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between the helper and the help seekers. 
However, in helping behavior research 
conducted by Zinger and Lydiatt (1976) 
and me (1991), the manner in which the 
distressed experienced by the victim 
was communicated or depicted to the 
helper, influenced helping behavior more 
so than the difference between victims 
and the helpers.   For example, if the 
stress experienced by the victim and the 
helper was described in a dramatic or 
poignant manner, then the person from a 
different ethnic group or socioeconomic 
status would help the victim. This would 
explain why White, Latinx, Asian and 
Native Americans, as well as people 
from other countries joined nonviolent 
protests, after repeatedly seeing videos 
of African Americans being subjected to 
excessive and sometimes deadly force 
by police officers.  Repeated exposure to 
images of people being severely beaten, 
shot, or choked to death, violates the  
human and collective need for “Safety” 
that is presented in Maslow’s hierarchy 
of needs.  Consequently, based on a  
collective world view, the altruistic  
response is nonviolent protest  
consisting of participants from all  
walks of life.

The plight of massive groups of people 
feeling helpless about their physical 
health due a pandemic combined with 
these same people repeatedly being  
exposed to racial oppression and acts  
of violence led to a resolute state of  
intolerance of injustice.  Consequently,  
as a means to satisfy the need for 

“Belongingness and Love,” most of the 
masses courageously united in peace. 

Whether its essential workers going 
beyond the call of duty to help the sick, 
kill germs, feed the hungry, transport 
goods or serve in other ways to fight the 
invisible enemy (Covid19), others who 
do not hold the title of “Essential Work-
ers” also move toward self-actualization 
as they connect with others at a distance, 
entertain and showcase talents, fight op-
pression, and continue to deal with the 
hassles of daily life in the “new normal 
of  Covid19.” In the process of doing 
these things, people can experience a 
higher level of self-esteem, overcome 
feelings of despair, effectively manage 
stress, and empower themselves. 

Ways that Counselors Can Help

Counselors can help their clients explore 
their thoughts and feelings as they gain a 
better understanding of their purpose in 
life.  Encouraging clients to use journals 
and adult coloring books; listen to music 
and dance; read books and view docu-
mentaries about other cultures and about 
the struggles of people of color; and use 
social media to connect with and assist 
others in need of social and financial 
support.  Moreover, by encouraging their 
clients to use mindfulness, prayer, guid-
ed imagery, and meditation, counselors 
can foster personal growth in clients who 
prefer to incorporate spirituality over 
secular techniques as they strive to be 
their best self.   n

Dr. Athena Porter 

Dr. Athena Porter is a psychotherapist,  
mental health consultant, and an educator.  
She provides psychological services in her 
private practice and St. Bernard Hospital 
Healthcare Center. Also, she serves  
as an adjunct psychology instructor  
Malcolm X College.



Counseling is connection. 
What do you do when that connection 
must be made through a computer 
screen? In some ways, COVID-19 has 
thwarted my idea of what my first year 
of graduate school would be like. In  
other ways, it has strengthened my  
ability to connect with people. While  
the past few months have been full of 
transitions and confusion, I choose to  
believe this pandemic is going to make 
my peers and I a better upcoming  
generation of counselors.

If you’re out in the field doing the 
amazing work only counselors can, I 
urge you to think back on your gradu-
ate school experience. I would venture 
to guess you had expectations heading 
into your first year, much like myself. I 
could vividly picture driving into the city 
of Chicago weekly, entering my small 
classroom with my wonderful cohort, 
and learning from professors that I aspire 
to be like. Brené Brown warned me of the 
impending doom expectations can bring: 
“Well-meaning but unchecked expecta-
tions are loaded with potential shame 
and resentment bombs”. Sure enough, 
before the end of my first year, we tran-

sitioned completely to online learning. 
There went the face-to-face interactions 
with my peers and professors, and the 
professional atmosphere I so love in aca-
demia. The disappoint could have easily 
taken over as my expectations flew out 
the window of the car I was no longer 
driving downtown. Admittedly, it did 
creep its ugly head in at the beginning.  
I had just wrapped up my counseling 
skills course when we transitioned, and 
I was hoping to use those skills in my 
group counseling course the next quar-
ter. Body language? Check. Mood in the 

room? Check. Not so easy 
when you conduct a group 
counseling session over 
Zoom. If you engage in Tele-
health services, or have ever 
been on a computer call, 
you know that is a lot more 
difficult to check those items 
off the list. I commend those 
of you with your finely 
tuned counseling skills who 
have been navigating this 
pandemic like champions –  
I know that’s all of you. It’s 
hard work! 

If you’re a student, I urge you to think 
about what this pandemic has done to 
strengthen your newfound and grow-
ing counseling skills. As I previously 
mentioned, when this all first started, I 
was disappointed and let down by my 
expectations. It was then so easy for me 
to blame the pandemic if I turn out to be 
an ineffective and bumbling counselor 
because I was not able to engage in typi-
cal classroom learning. I am happy to say 
this is not the case anymore. I will not 
ignore the impact of COVID-19, nor do 
I wish to minimize or diminish the lives 
that have been lost, and the grief, anxiety, 

and other valid feelings of my fellow hu-
mans. But I think I will come out of this 
experience with a mindset of gratitude. 
This pandemic has taught me immense 
flexibility, boosted my compassion and 
admiration for educators, counselors, 
and essential workers, and strengthened 
my resilience.

This season has certainly been a chal-
lenge, but Dr. Carol Dweck dares us 
to view challenge in a different light, 
“Picture your brain forming new con-
nections as you meet the challenge and 
learn. Keep on going”. We, as counselors, 
pull out the strengths of our clients and 
students to show them they are doing the 
best they can with what they have, for 
right now. We can indeed do the same 
for one another, highlighting the strength 
we have as a profession to pull through 
this pandemic and cultivate positivity 
in the midst of turbulence. As one of my 
wonderful professors Dr. Melissa Ocker-
man tells her students daily, counselors 
can change the world!  n

By Cara Morrison
The Positive Pandemic
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Cara Morrison

Cara Morrison is a first-year graduate 
student at DePaul University in Chicago. I 
am pursuing a degree in school counseling 
and hope to work at the high school level.



No one warned me in 
graduate school that 
someday I would have to 
be casting my empathic 
gaze into a screen smaller 
than my shoe. And, I did not 
care how pumped up my brain 
tried to make my ego feel about 
calling my services “telehealth,” 
the whole prospect of doing my 
client-centered work over the 
Internet scared the Carl-Rogers out 
of me.  Yet, here I was, like the rest 
of you, in March 2020, with very 
short notice, scrambling to find a 
platform to carry out these feats of 
interpersonal connection. Despite 
having long distance sessions with 
my away-at-college clients, hav-
ing my entire caseload on virtual 
counseling felt different. I found 
myself ready to enlist in an anxiety 
support group before I even began. 
I genuinely wanted to understand 
what it was about this phenom-
enon that had me so spooked, 
so questioning of my abilities as 
a counselor to deliver my usual 
stellar gifts. Alright, now that is an 
overstatement, but I wanted you 
to know how far down the rabbit 
hole I went with this debilitating 
fear and nothing shows anxiety 
like a strong contrast. 

Being close to turning sixty-eight, 
I seriously considered retiring 
but considering that some of my 
clients had abandonment issues, I 
reconsidered how imprudent that 
move might be. Then, I thought a 
lesser traumatic move might be to 
just feign a slight illness that could 
take me out of the game just long 
enough to get over my trepidation, 
however given some clients were 
coping with separation anxiety, I 
thought the better of that option. 
Having grown up Baptist, the guilt 
was enough to get myself in gear.

What could not save me in this 
hour of need was psychology’s 
penchant for blaming our mothers 
for any type of failing. My mother, 
having been born in 1920, would 
not see the birth of the television 
set until she was in her thirties 
when I happily came along to 
distract her from any meaningful 
opportunity to enjoy something 
on the tube. If anything, she came 
to teach me to love soap operas 
during my lunch recess from 
school conveniently located three 
doors from home. The commute 
was brutal. Dogs lived on both 
sides of the street- a Doberman on 
one side, a Chihuahua on the other. 
To this day, I am not sure which I 
feared more, but I digress. 

While my mother’s early training 
of me to become enthralled in the 
dramas of other people’s lives 
proved beneficial to my occupa-
tion, and certainly finding enter-
tainment seated by a glass screen 
also proved useful, not to mention 
that it taught me how to shop for 
laundry detergent and automo-
biles; these things did not prepare 
me for how to best send myself 
outward to those on the other side 
of the screen. It also did not teach 
me how to help evoke particular 
emotions or responses from them.

Nope. That skill would have to be 
developed as a result of studying 
the c-o-u-n-t-l-e-s-s ministers I had 
the good fortune of listening to as 
a child, adolescent, and adult. My 
father was a preacher himself but 
left the ministry to better provide for 
his family while I was still relative-
ly young. He did remain a visiting 
pastor, however. This gave me ample 
time to listen to him as well as other 
ministers. I learned a great deal about 
how to hold one’s listening audience. 
Now, if I could just figure out how to 
pass the plate through an iPad. 

This skill of morphing myself 
through my words and gestures 
became invaluable during my 
tenure as a high school teacher and 
college professor and yes, even 
as a counselor, but the question 
remained: How do I reach folks 
through this itty-bitty screen? 
And more importantly, how will I 
become an Agent of Change? That 
term has always seemed so power-
ful to me, like I should be wearing 
some kind of badge or something. 

And then it dawned on me. There 
is nothing more important that 
we communicate to our clients, 
in-person or through telehealth, 
than the simple fact that we see 
them. We see them. We hear them. 
We get them. We love them.  And 
we can do this in grand ways and 
small ways, using beautiful speech, 
using none at all. The healing be-
gins looking straight into the eyes 
of our clients- across the session 
room, across the miles and through 
the glass simply giving them the 
message: “I see you.”  n

 

  
Dr. Deb Wilke, LCPC is the 
founder of Compassionate Counsel-
ing located in Shorewood, IL with a 
specialization in gender transition 
guidance. She is a contributing 
author to the graduate textbook 

Transgender and Gender Nonconforming Health & 
Aging. Dr. Wilke also began the first professionally facil-
itated transgender support group in Illinois. Responses 
may be sent to docwilke@gmail.com.

One Counselor’s Perspective on 
COVID’s ICU By Deb Wilke, Ed.D, LCPC



ICA AWARDS

CONGRATULATIONS

ICA DIVISION AWARDS

ROBERT J. NEJEDLO DISTINGUISHED 
LEADERSHIP AWARD
Joyce Marter, LCPC

C. A. MICHELMAN AWARD
Outstanding Service to ICA and Professional Counseling
Sandra Kakacek, EdD, LCPC

BEA WEHRLY HUMAN RIGHTS AWARD
Outstanding Human Rights Involvement
Tamekia Bell, PhD, LCPC

WENDELL S. DYSINGER AWARD
Outstanding Professional Counseling Publication
Michele Kerulis, EdD, LCPC

McGINN/CLARK AWARD
Outstanding Illinois Legislator
State Representative, Deb Conroy

OUTSTANDING Chapter AWARD
National Louis University  
Counseling Association

ICA PAST PRESIDENT AWARD
Kimberly A. Hart, PhD, LCPC, PEL:SC, ACS, NCC

OUTSTANDING CONTRIBUTION TO THE 
ORGANIZATION AWARD
Serena Wadhwa, PsyD, LCPC, CADC, RYT, CCTP
ICA Webinar Task Force Chair

Joyce Marter Sandra Kakacek Tamekia Bell Michele Kerulis Deb Conroy Kimberly A. Hart Serena Wadhwa
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ACACI
ACACI Counselor Educator of the Year
Liliana Burciaga, EdD, LCPC, CCTP
ACACI Emerging Leader
Cindy Danzell, LPC, PEL, NCC
ACACI & ICCA Counselor of the Year
Jamie Enge, Med, MA

IAMC
IAMC Award- Excellence in Multicultural 
Counseling Leadership
Jahaan Abdullah, EdD, LPC, NCC

IASGW
IASGW Counselor of the Year
Steve Poland

ICDA
ICDA Advocacy Award
Karen Jones, Executive Director and CEO, 
Chocolate Chips Association

IMHCA
IMHCA Distinguished Service Award
Laurie Siegel, LCPC, CADC, MISAII, PEL 73 & 75
IMHCA Excellence in Mental Health  
Counseling Award
Judith Fawell, LCPC



ICA VIRTUAL CONFERENCE
2020
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Gregg Levoy
Keynote Speaker



Hi! My name is Charlotte Lee and I recently joined the team as ICA’s new  
Membership Coordinator! I earned my BLA from NIU and during my time in 
college I worked for Sycamore School District’s child care program, where I wrote 
several successful grant proposals and developed a passion for advocating for 
organizations that can incite real positive change in our communities. I was drawn 
to ICA because access to quality mental health care services has made an invaluable 
difference in the lives of many people I know. It is a privilege to work alongside a 
team that has done so much, and continues to do so much to further the counseling 
profession. It’s been a pleasure speaking with many of our members and division 
leaders so far, and I look forward to meeting those of you who I have not corre-
sponded with yet. For questions regarding memberships, co-sponsorships, event 
registration and more, you can reach me at our DeKalb office at (815)-787-8787 or  
at membership@ilcounseling.org.  n

ICA’s Membership Coordinator

FRIDAY, MARCH 19, 2021
A LIVE ONLINE EVENT 

REGISTRATION IS NOW OPEN:

Registration is now open @ www.ILCounseling.org

• Up to 8 CEs for Counselors, Social Workers,  
 Psychologists and Marriage and Family Therapists.  
 8 PDs for School Counselors

ICA‘S 11 TH ANNUAL

Southern Conference
“GO TIME: ACTION-BASED PRACTICES IN CONTEMPORARY COUNSELING”

www.ilcounseling.org   •  815-787-8787

ANNOUNCEMENT

Charlotte Lee
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2021

February

2/15/21 Trauma Informed Supervision: Strategies to  
 Avoid Burnout • Webinar

2/20/21 IMHCA: NCMHCE Test Prep • Webinar

2/26/21 IMHCA: 2 Day Workshop Presentation:  
 Starting, Maintaining, and Expanding a  
 Private Practice • Webinar

March 

3/1/21 IMHCA Annual Conference • Virtual

3/10/21 Addressing Advanced Issues In Counseling  
 Supervision • Webinar

3/19/21 11th Annual ICA Spring Conference • Virtual

3/23/21 Addressing Ethics and Best Practices in  
 Supervision for Counselors & Social Workers •  
 Webinar

3/26/21 NCE/LPC Test Prep • Webinar

April 

4/10/21 ICA Executive Committee Meeting • Virtual

4/17/21 ICA Governing Council Meeting • Virtual

4/24/21 IMHCA: NCMHCE Test Prep • Webinar

May 

5/14/21 IAMC: Illinois Association of Multicultural  
 Counseling Spring Conference 2021 • Virtual

5/21/21 IMHCA: 2 Day Workshop Presentation:  
 Starting, Maintaining, and Expanding a  
 Private Practice • TBA

June 

6/12/21 ICA Executive Committee Meeting • Virtual

6/19/21 IMHCA: NCMHCE Test Prep • Skokie

6/26/21 ICA Governing Council Meeting • Naperville

September 

9/17/21 IMHCA: 2 Day Workshop Presentation:  
 Starting, Maintaining, and Expanding a  
 Private Practice • TBA

December 

12/3/21 IMHCA: 2 Day Workshop Presentation:  
 Starting, Maintaining, and Expanding a  
 Private Practice • TBA

ICA Calendar of Events

CONTACT  •  Winter 2020  19
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Call For Proposals
Submit by May 31, 2021

73ND ANNUAL 
ICA CONFERENCE

”Fostering Hope and Healing 
Through Counseling and Social Justice”

OCTOBER 28-29-30, 2021
DoubleTree Hilton • Lisle, Illinois 

Workshop proposals now being accepted online at www.ILCounseling.org until May 31st.


