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Methods 
• Surveys
• Tours
• Interactive Worksheets 
• Interviews



Data Collected
• 4 Communities
• 76 units
• 24 Resident Surveys
• 8 Resident Interviews
• 10 Staff Surveys
• 4 Staff Interviews



Post Occupancy Evaluation 
Processes 



Resident Considerations



Durability 



Environmental Stressors 



Furnishings & Feeling at Home



Furnishings & Feeling at Home



Amenities

Photo by Matt Mansueto 
Photography



Outdoor Recreation Space
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Questions
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