
ILLINOIS SECURE CHOICE FAQ FOR RESTAURANT EMPLOYERS 
 

• How do I deal with tipped employees regarding Secure Choice? 

Any Secure Choice deductions cannot exceed the amount of the employee’s compensation 
remaining after any payroll deductions required by law to take higher precedence, including 
court orders.  

 
Operationally, tipped employees are treated just like any other employees. They should be 
uploaded to the system, where then they will be contacted by the program. For any and each 
paycheck that the tipped, Secure Choice-participating employees (i.e. those who choose not to 
opt out of the program) receive, should there not be sufficient funds for a Secure Choice 
deduction, no deductions will be made. For any and each paycheck that tipped, Secure Choice-
participating employees receive, should there be sufficient funds for a Secure Choice deduction, 
then the deduction will be made and remitted to Ascensus, the program administrator.  

 
For employees who are interested in participating in Secure Choice but who know that payroll 
deduction will by and large not work because they never or rarely have payroll compensation 
funds available to be deducted (i.e. they receive paychecks of zero or de minimis funds), these 
employees can contact our client services team and set up their account to allow contributions 
through transfers from their bank account, rather than through payroll deduction. We have two 
in-state field reps who are available to provide in-person trainings to staff, and this alternative 
method of participating in the program can be added to the training curriculum.  

 
This means that having tipped employees will not affect your employee census upload, but it 
likely will result in more varied and smaller payroll remittances than other similarly sized 
employers that don’t have tipped employees.  

 

• As for # of employees – are similarly owned businesses considered one or is it on a per 
company basis (controlled group rules like for ACA or individual like for paying licensing fees)? 

 
For purposes of Secure Choice, employee number is determined based upon the number of full- 
and part-time employees reported per EIN to the Illinois Department of Employment Security 
for purposes of unemployment insurance. This means, if a restaurant group is comprised of a 
number of restaurants each with their own EIN, each EIN is looked at as a separate employer. If 
an EIN employs fewer than 25 employees, that employer is not subject to the Secure Choice 
mandate. If a restaurant group conducts payroll centrally and would like to obtain a single 
Secure Choice login (rather than separate portal logins for each EIN), we can easily set this for 
you.  

 

• Are major payroll companies (i.e. ADP) set up to submit the payments and forms etc. like they 
do for taxes? 

 
Payroll companies are providing varying levels of assistance to their Secure Choice-enrolled 
clients. Some companies will prepare the payroll file as well as remit the deductions on behalf of 
their clients, while others are playing a more limited role. To determine the level of assistance 



provided by your payroll company, please reach out to your contact there. If you are engaged 
with a smaller payroll company that does not yet work with Secure Choice, our client services 
payroll assistance team can reach out to your provider (with your permission) to begin the 
conversation about integration.  
 

• Why doesn’t Secure Choice consider other payroll deduction IRAs as qualified plans? 
 
Payroll deduction IRAs are not considered qualified plans under IRS guidelines and are not 
counted as qualified plans for Secure Choice purposes. Unlike Secure Choice, payroll deduction 
IRAs don’t use auto-enrollment. 

 

• When is my registration deadline? 
 

Employers are assigned to registration waves based upon their number of employees. 
Registration is now open for all eligible employers. There's no need to wait, you can start 
facilitating Illinois Secure Choice today, but no later than the deadline shown below. 

 
500+ employees: Your deadline has passed. Register your business today. 

 
100-499 employees: June 2019 

 
25-99 employees: Nov 2019 

 

• How much can employee contribute to their Secure Choice Roth IRA? 
 

Contribution limits are determined by the federal government. For 2019, employees under 50 
can save up to $6,000 per year and those 50 or older can save up to $7,000 per year, so long as 
they have that much in compensation and are under certain income levels based on their 
modified adjusted gross income. This contribution limit applies across all IRAs employees may 
have (both Traditional IRAs and Roth IRAs with the State and elsewhere). 
 

• Is the contribution made pre-tax or post-tax? 
 

For Roth IRAs, contributions are made on a post-tax basis. The percentage contributed is based 
on your employee’s gross income earned. 

 

• If my employee has their own IRA in addition to a Secure Choice Roth IRA, does the 
contribution limit apply to each separately or to the combined amount for both? 

 
The IRS' annual IRA contribution limits apply to the combined amount contributed to all of one’s 
IRAs, both Traditional and Roth. 

 

• How will my employee know if they are nearing the annual IRA contribution limit? 
 

Secure Choice will monitor your employee’s account contributions and notify you as the 
employer to stop contributions when the employee is nearing the limit. Please note, Secure 
Choice will not have information on your employee’s eligibility to contribute to a Roth IRA. It is 



your employee’s responsibility to ensure that across all their retirement accounts, they are 
contributing within the IRS’ annual limits.  

 

• Do any other states have programs like this? 
 

California, Connecticut, Maryland, and Oregon have also passed legislation to create similar 
programs. Oregon has already implemented a workplace retirement program, OregonSaves. 
Many other states are also considering similar legislation. 
 

• Are there any exemptions from registration for certain industries? 
 

Employers who have fewer than 25 employees, have been in business for less than two years, or 
who already offer an employer-sponsored retirement plan are exempt from facilitating the 
program.  
 

• Can employees withdraw money from their Roth IRA? 
 

Yes, your employees can take their money out of their Roth IRA at any time. There is no fee or 
penalty for withdrawing their contributed amounts. However, investment earnings are subject 
to taxation and an additional penalty if taken out before age 59½, and before you’ve had your 
first Roth IRA for five years unless one qualifies for the first-time homebuyer exception to the 
penalty.  

 

• Is there a penalty for businesses for failing to comply with the mandate? 
 

Yes. Any business with employees in Illinois that doesn’t offer an employer-sponsored 
retirement plan will be required to facilitate the Illinois Secure Choice program for its 
employees. The goal is to make the process simple, clear, and easy. During each employer 
registration phase, the Illinois Secure Choice program will monitor compliance, reach out to 
employers, and provide technical assistance to help them meet deadlines and requirements. 
Employers who do not comply with the Illinois Secure Choice Savings Program Act may be 
subject to fines and penalties as described in 820 ILCS 80/85. 
 

• Is there a fee for employers? 
 
 No. There are no employer fees, and employers are not required to contribute to the program. 
 

• How long will the enrollment process take to complete online for employers? 
 

The amount of time to complete the employee enrollment process will vary, depending on how 
many employees you have and whether you enter them in one at a time or by bulk upload using 
an electronic format provided by the program. Initial enrollment may take as little as a few 
minutes but can take longer if you are entering large numbers of employees one at a time. 
 
 
 
 



• What is the difference between registration and enrollment? 
 

During the registration process, you provide basic information about your business to determine 
if you must facilitate the Illinois Secure Choice program. If you are required to facilitate, you will 
complete an enrollment process where you will verify or provide a limited amount of additional 
information about your participating employees and complete the process. 

 

• What's the benefit of facilitating the Illinois Secure Choice program? 
 
It can be challenging for a small business to offer an employer-sponsored retirement plan, and 
many don’t. Employers tell us this program lets them provide retirement savings to their 
employees in a manageable way. Illinois Secure Choice helps small businesses attract and retain 
good employees—with zero employer fees. Employers simply pass information along to 
employees and handle payroll deductions. Through Illinois Secure Choice, employers can help 
their employees take responsibility for their own financial futures. 

 

• Can employers match employee contributions? 
 

No, Illinois Secure Choice does not allow employer contributions. The employer's role is limited 
to simply facilitating the program for employees. 

 

• Will services be available in other languages (e.g. Spanish)? 
 
Yes, the call center offers assistance in English and Spanish and has access to translation services 
for other languages. Key materials are also available in Spanish. 
 

• Who do I contact if I have questions or need help or have an issue related to the program? 
 

Information and resources are available online employer.ilsecurechoice.com, by email at 
clientservices@ilsecurechoice.com, and by phone at (855) 650-6913, where trained, 
knowledgeable account service professionals are available to help with any questions or 
assistance you might need. 


