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Cook County Small Business Source: Overview of Services

7 NACo 2023 N\,
/' ACHIEVEMENT \

The Cook County Small Business Source strives to support, grow, and elevate small businesses by providing no-cost business
advising, resources, events, and access to capital opportunities to small business owners.

Business Advising

Individual and group expert business
advising provides small business
owners with the tools and resources
needed to grow and scale their business

Welcome to
The Source.

Get the support you need
to grow your business.
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Resources

A resource library and a network of
over 50 partners are available to help

grow and scale small businesses

VISIT OUR
RESOURCES
PAGE TODAY!

cookcountysmallbiz.org/resources Q
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Events

Events connect small business owners
with our community of advisors who
provide in depth knowledge on topics

important to small businesses

WED

MARCH 27, 2024

10:00- 11:00 A.M.

Cookcountysmallbiz.org

Access to Capital

Grant programs and grant application
support to financially support small
business owners to start, grow, and

scale their business

e | @
The
Source Grant

Application Window: July 20—August 18
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Search here...
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EgﬁlRNCEESS Home About Business advising Financing Events Resources News Contact us

Providing Access, Fostering Growth

Scan Here to Signup
For Business

Business advising ’ - Advising

Your Business, Our Expertise:
Building Your Path to Success

Louise Williams, owner of Beautiful Beginnings Daycare
in Chicago, IL, with Tulio Juarez, advisor for the Greater
Southwest Development Corp.

Cookcountysmallbiz.org

ConkCamy s Sign Up For News & Updates < Sign up for the newsletter here on

The lemonAd Stand &8

T%— the bottom of the website homepage
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Linette Rinehart Michael Prebeg
Claims Liaison Director, Premium Audit
Employers Employers



EMPLOYERS

Workers’ Compensation Claims
and Premium Audit

lllinois Restaurant Association



This presentation may contain confidential, material, and / or non-public information regarding Employers Holdings,
Inc. and its subsidiaries (‘EMPLOYERS®”). The United States securities laws prohibit any person who has received
material, non-public information from an issuer from purchasing or selling securities of such issuer or from
communicating such information to any other person under circumstances in which it is reasonably foreseeable that

such person is likely to purchase or sell securities.

Copyright © 2025 EMPLOYERS and copyright © 2025 Cerity. All rights reserved. EMPLOYERS® and EACESS are
registered trademarks of EIG Services, Inc. Cerity® is a registered trademark of Cerity Services, Inc. Employers
Holdings, Inc. is a holding company with subsidiaries that are specialty providers of workers’ compensation
insurance and services focused on select, small business engaged in low-to-medium hazard industries. The
Company operates throughout the United States, with the exception of four states that are served exclusively by
their state funds. Insurance is offered through Employers Insurance Company of Nevada, Employers Compensation
Insurance Company, Employers Preferred Insurance Company, Employers Assurance Company and Cerity
Insurance Company, all rated A (Excellent) by the A.M. Best Company. Not all companies do business in all

jurisdictions. See www.employers.com and www.cerity.com for coverage availability.
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First Steps of Claims Management

+ Safe work environment - job descriptions
+ Hiring process - training
+ Employee reports injury to employer / policyholder

+ Employer / policyholder offers guidance to urgent care, hospital or 911 (for life, limb or vision emergency)

+

Employer / policyholder reports claim to carrier
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Timely Reporting: Key to Cost and Time Containment

+ Know upfront how to report a claim
+ Delays in reporting can increase medical costs and extend indemnity benefits

+ Delays can also increase the possibility of litigation and fraud
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Claim Investigation

+ Verify coverage
+ Gather information about the incident, including date, time, location, nature of injury, and witnesses
+ Conduct interviews with the employee and employer

+ Keep communications open with the injured employee and carrier
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Premium Audit

Frequently Asked Questions

+ What is a premium audit?

+ Why is there a year-end premium audit?

+ What are the different ways to complete a premium audit?

+ What happens if | do not complete the year-end premium audit?
+ What do | do if | disagree with the audit results?

+ What happens after the premium audit?

’:-"”PL'JYER!';O | Cent)/ EMPLOYERS.COM CONFIDENTIAL 12




Records Needed to Complete Your Premium Audit

+ A payroll summary by employees including their total + A payroll summary report includes but is not limited to

gross wages for the policy year the following items:

+ State Quarterly Payroll Tax Report An annual summary total for each employee

i A d total for th li iod

15t Quarter policy year grand total for the policy perio
: Overtime

2" Quarter policy year

Double time

3rd Quarter policy year _
Vacation pays

th '
4™ Quarter policy year Total payroll hours

+ Federal Quarterly Tax Report Tips
15t Quarter policy year Sick pay
2"d Quarter policy year Severance pay, etc.

3rd Quarter policy year

4th Quarter policy year
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EMPLOYERS® Workers’ Compensation Audit Types

In addition to online premium audits, EMPLOYERS offers three other audit types. The type of audit you receive
depends on the size of your policy, the industry in which your business operates, and the location(s) of your
business.

+ Voluntary Audit: You'll receive an audit form by + On-Site Physical Audit: You'll receive a letter
mail, email, or fax with instructions. If additional requesting payroll records. After providing
info is needed, a Premium Audit Team contact info, a representative will schedule a

representative will contact you. visit to conduct the audit.

+ Remote Physical Audit: You'll receive a letter
requesting payroll records (e.g., 941s, State
Unemployment Forms, Payroll Journal). After
submission, a representative will discuss your
payroll and business operations.
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EMPLOYERS® Online Premium Audit

+ A user-friendly interface guides policyholders through the premium audit process.

+ Policyholders can easily and securely upload documents online, eliminating the need to mail printed
documents.

+ Policyholders can log in 24/7 to check their audit status.
+ Audits are processed quickly, often within one business day.*

+ Registered EACCESS® users receive email notifications about audit due dates, status and completion.

+ To get started, log into EACCESS and navigate to My Premium Audits.

If you don’t have an EACCESS account, simply visit eaccess.employers.com or check out our step-by-
step instructions.

Not an EMPLOYERS policyholder? Talk to an agent or request a quote today.

*Please note: Premium audit processing times vary by policy, and not all policies are eligible for one-day processing.

EMPLOYERS | Cerity
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https://eaccess.employers.com/
https://eaccess.employers.com/
https://eaccess.employers.com/
https://youtu.be/Xi8lWj5EUDs
https://youtu.be/Xi8lWj5EUDs
https://www.employers.com/contact-us/policyholders

Questions?
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Thank You

EMPLOYERS | Cerity.

Copyright © 2025 EMPLOYERS and copyright © 2025 Cerity. All rights reserved.

EMPLOYERS® and EACCESS® are registered trademarks of EIG Services, Inc. Cerity® is a registered trademark of Cerity Services, Inc. Employers Holdings, Inc. is a holding company with subsidiaries that are specialty providers of workers’ compensation insurance and
services focused on select, small business engaged in low-to-medium hazard industries. EMPLOYERS and Cerity operate throughout the United States, with the exception of four states that are served exclusively by their state funds. Insurance is offered through Employers
Insurance Company of Nevada, Employers Compensation Insurance Company, Employers Preferred Insurance Company, Employers Assurance Company and Cerity Insurance Company, all rated A (Excellent) by the A.M. Best Company. Not all companies do business in all
jurisdictions. See employers.com and cerity.com for coverage availability.
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