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LETTER FROM THE GOVERNOR

January 18, 2018

BRUCE RAUNER
Governor
Soaring to New Heights Conference
720 South Michigan Avenue
Chicago, Illinois 60605

Greetings!
As Governor of the State of Illinois, I am pleased to welcome everyone gathered for the Annual
Soaring to New Heights Conference, hosted by the Illinois Association of Park Districts (IAPD)
and the Illinois Park and Recreation Association (IPRA).
This event presents an exciting opportunity for everyone in attendance to join together with
fellow members of your field to share important information and ideas, as well as provide
networking and professional development opportunities. I commend you for your service to the
community.
As you reflect on your accomplishments made during the past year, I urge you to make plans
for the future that will build on your past success. I am certain that this conference will go a
long way toward furthering your goals into the future, both individually and collectively.
On behalf of the people of Illinois, I offer my best wishes for an enjoyable and memorable
occasion.

Sincerely,

Governor, State of Illinois
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RAHM EMANUEL
Mayor

January 18, 2018

Dear Friends:
As Mayor, and on behalf of the City of Chicago, I am pleased and proud to extend heartfelt
greetings to everyone gathered for the 2018 IAPDIIPRA Soaring to New Heights Conference.

LETTER FROM THE MAYOR

OFFICE OF THE MAYOR
CITY OF CHICAGO

Established to preserve Illinois' natural resources and protect and provide exceptional parkland
and forest preserves for all Illinois residents to experience and enjoy, the Illinois Association of
Park Districts (IAPD) has done just that since 1928. And the Illinois Park and Recreation
Association (IPRA), incorporated in 1963, remains a national leader in cultivating tremendous
opportunities in education and networking for diverse park professionals. Together, these
associations protect and nurture Illinois' natural environment to ensure its stability and beauty
for generations to come.
This year's conference unites leaders and activists across the spectrum dedicated to driving and
enhancing thoughtful policy and advocacy regarding our parks and other natural environments.
And I am glad that both the IAPD and IPRA have been recognized for their commitment to
conservation and efforts to augment these spaces throughout the state of Illinois because our
parks and recreational areas are our greatest natural resources. I commend the Illinois
Association of Park Districts and the Illinois Park & Recreation Association for their enduring
work in preserving our land, promoting options for patrons, and providing innovative recreational
and educational access to residents and visitors alike.
It is my hope that after discussing the latest in park management and environmental advocacy,
you will take the time to explore and take advantage·of everything Chicago has to offer. An
exciting variety of restaurants, nightlife, great universities and world-class museums accented by
our iconic skyline and incredible lakefront make Chicago one of
the world's greatest cities.
I hope you have an enjoyable and productive conference, and
submit my best wishes for much-continued success.
Sincerely,

Mayor
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CHAIRMEN’S MESSAGE

WELCOME AND GREETINGS!
Dear Friends and Colleagues:
We hope this message finds the Illinois park, recreation, and conservation agency family enjoying the New Year! We are so
excited that THE signature event for Illinois commissioners; elected officials; professionals; students and supporters of parks,
recreation and conservation is just around the corner. Let us be the first to officially welcome you to the 2018 IAPD/IPRA
Soaring to New Heights conference at the historic Hilton Chicago!
Make sure that you take the time to plan ahead in order to be able to take in everything this amazing conference has to offer,
and to ensure your best conference experience. The conference mobile app can greatly enhance your planning process, so
download it now on your smartphone or tablet via the Apple Store or Google Play (for Android). This handy tool will allow you
to personalize your schedule, track Continuing Education Units (CEUs), submit session surveys, navigate around the Hilton and
the expansive exhibit hall, as well as stay current with important conference announcements. The app also provides access to
the NEW photo-sharing feature, enabling you to snap pictures and share your favorite conference memories with fellow
attendees!
One of the primary goals of the Joint Conference Committee is to provide high-quality, timely education that contributes to your
service and professional development. This year's educational opportunities are plentiful, and attendees will leave this
conference with an abundance of valuable resources and new ideas that can be implemented at local agencies almost
immediately.
It is also a priority for us to provide convenient access to businesses that serve the park and recreation industry. With a robust
array of vendors offering product samples and demonstrating the latest technology, equipment, and services, our exhibit hall
offers an exceptional opportunity for attendees to network and grow their business contacts and product knowledge.
Conference also offers ample opportunities to connect with colleagues and meet new acquaintances. Thursday evening's
Welcome Social will be a blast from the past with totally awesome hits from the 80's cover band, The Breakfast Club. Friday's
Awards Luncheon will prove to be motivating and inspiring, and Saturday's Closing Social at the Museum of Science and
Industry will be a night to remember. The museum's unique, immersive exhibits will leave you delighted, amazed, and
entertained.
This first-class event would not be possible without the help of our many remarkable conference volunteers who generously
provide their dedication, time and support. For this we cannot express our appreciation enough: THANK YOU!
Lastly, to all attending the 2018 Soaring to New Heights conference, we look forward to seeing you over the next several days
and hope that this is the beginning of many connections and friendships that will last for years to come!

TOM BARZ
President
Frankfort Park District
IAPD Chairman of the Board

RITA FLETCHER
Executive Director
Bartlett Park District
IPRA Chairman of the Board
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STAFF

STAFF
Peter M. Murphy, Esq., CAE, IOM, President/Chief Executive Officer
Jason Anselment, Esq., Legal/Legislative Counsel
Kari Catton, Executive Secretary
Bobbie Jo Hill, Public Relations Director
Alan Howard, Finance Director
Rachel Laier, Publications Director
Shannon Sartain, Legal Secretary
Sue Triphahn, CMP, Educational Services and Conference Director
Casey Wichmann, Marketing and Development Director

OFFICERS
Tom Barz, Chairman, Frankfort Park District
John Hoscheit, Chairman-Elect, Forest Preserve District of Kane County
Ken Collin, Immediate Past Chairman, Freeport Park District
Kevin Dolan, Vice-Chairman, Mundelein Park & Recreation District
Eric Entler, Vice-Chairman, Park District of Forest Park
Adriane Johnson, Vice-Chairman, Buffalo Grove Park District
Grant Hammer, Treasurer, Springfield Park District

TRUSTEES
Sharon DiMaria, Schaumburg Park District
John Hemingway, Macomb Park District
Dale Larson, New Lenox Community Park District
Ron Lehman, Channahon Park District
Lester Long, Dolton Park District
Lori Palmer, Bartlett Park District
Jeffrey Rigoni, Lockport Township Park District
Tyler Smith, Rockford Park District
Mike Vogel, Bloomingdale Park District
Dick Volker, Advisor

Debbie Trueblood, CAE, Executive Director
Matt Fairbanks, CPRP, Education and Membership Director
Barry Franks, Financial Services Director
Jessica Kollman, Administrative Assistant/Marketing Coordinator
Leesa Kuo Johnson, CMP, Conference and Meetings Director
Sheila Mulvey, Membership and Website Manager
Duane Smith, CPRP, Education and Events Coordinator
Heather Weishaar, Outreach Director

IAPD/IPRA STAFF AND BOARD

ILLINOIS ASSOCIATION OF

BOARD OF DIRECTORS
Rita Fletcher, CPRP, Chair, Bartlett Park District
Matt Corso, CPRP, CTRS, Chair-Elect, SEASPAR
Mary Jeanne Hutchison, CPRP, Immediate Past Chair,
O'Fallon Parks and Recreation
Jeff Fougerousse, CPRP, Secretary/At-Large,
Vernon Hills Park District
CENTRAL REGION:
Jarrod Scheunemann, Campfire Concepts
CHICAGO METRO REGION:
Jim Warnstedt, CPRP, Glenview Park District
MEMBERSHIP COUNCIL:
Conor Cahill, CPRP, Rolling Meadows Park District
NORTHWEST REGION:
Erin Folk, CPRP, Oregon Park District
SOUTHERN ILLINOIS REGION:
Kimberly Caughran, CPRP, Village of Godfrey

IAPD

Illinois Association of Park Districts
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JOINT CONFERENCE COMMITTEES

JOINT CONFERENCE COMMITTEES

2018 JOINT CONFERENCE COMMITTEE CHAIRS
Tom Barz, IAPD Conference Chair, Frankfort Park District
Michael R. Kies, IPRA Conference Chair, Hoffman Estates Park District
JOINT CONFERENCE COMMITTEE
Carlo Capalbo, IPRA Operations Co-Chair, Plainfield Park District
John Curran, IPRA Exhibits Co-Chair, Advisor
Andrew Dallner, IPRA Operations Chair, O'Fallon Parks and Recreation
Kevin Dolan, IAPD Program Chair, Mundelein Park & Recreation District
Eric Entler, IAPD Events Chair, Park District of Forest Park
Adriane Johnson, IAPD Exhibits Co-Chair, Buffalo Grove Park District
Jerri-Lynn Kleina, IAPD Operations Chair, Alsip Park District
Leesa Kuo Johnson, Conference and Meetings Director, IPRA
Peter Murphy, President and Chief Executive Officer, IAPD
Lori Palmer, IAPD Operations Co-Chair, Bartlett Park District
John Robinson, IPRA Program Chair, Wood Dale Park District
Kevin Romejko, IPRA Events Chair, Bartlett Park District
Bob Schmidt, IAPD Exhibits Chair, Schaumburg Park District
Sue Triphahn, Educational Services and Conference Director, IAPD
Debbie Trueblood, Executive Director, IPRA
John Wilson, IPRA Exhibits Chair, Advisor
IAPD AND IPRA PROGRAM COMMITTEES
Libby Baker, Gurnee Park District
Tom Barz, Frankfort Park District
Laura Cavazos, Lisle Park District
Mary Ann Chambers, Northbrook Park District
Erin Chapa, Addison Park District
John Chase, Bolingbrook Park District
Liz Cox, WilmettePark District
Caitlin Deptula, NSSRA
Kevin Dolan, Mundelein Park & Recreation District
Mat Emken, DeKalb Park District
Lori Flores Weisskopf, Park District of Highland Park
Chris Gentes, Round Lake Area Park District
Nicole Ginger, Chicago Park District
Andrea Griffin, NWSRA
Lonette Hall, Forest Preserves of Cook County
Kim Hansen, Batavia Park District
Carol Heafey, Wilmette Park District
John Hemingway, Macomb Park District
Tammy Hoggatt, Champaign Park District
John Hoscheit, Forest Preserve District of Kane County
Adriane Johnson, Buffalo Grove Park District
Robert Johnson, Sr., Peoria Park District
Pat Klawitter, Arlington Heights Park District
Jerri-Lynn Kleina, Alsip Park District
Jennifer Knitter, Woodridge Park District
Leesa Kuo Johnson, IPRA
Dale Larson, New Lenox Community Park District
Lester Long, Dolton Park District
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George Longmeyer, Schaumburg Park District
Ken McEwen, Bolingbrook Park District
Peter Murphy, IAPD
Darleen Negrillo, NSSRA
Matt Netrefa, Downers Grove Park District
Lori Palmer, Bartlett Park District
Megan Pettit, Woodridge Park District
Jeff Rigoni, Lockport Township Park District
John Robinson, Wood Dale Park District
Marlon Rodas, Wilmette Park District
Jack Schmerer, Buffalo Grove Park District
Bob Schmidt, Schaumburg Park District
Ted Schulz, New Lenox Community Park District
John Short, Buffalo Grove Park District
Rob Sperl, Wheaton Park District
Erika Strojinc, Buffalo Grove Park District
Sue Triphahn, IAPD
Debbie Trueblood, IPRA
JOINT EXHIBITS COMMITTEE
Donna Andrasco, Advisor
Dean Bissias, Park District of LaGrange
Jennifer Bruggeman, St. Charles Park District
Sandy Chevalier, Tinley Park-Park District
Lynne Cotshott, Hoffman Estates Park District
John Curran, Advisor
Leigh Ferstein, Elk Grove Park District
Chris Finn, Park District of LaGrange
Fred Hohnke, Woodridge Park District
Jackie Iovinelli, Park District of Franklin Park
Sherrie Izban, Lily Cache SRA
Don Jessen, Addison Park & Recreation Foundation
Adriane Johnson, Buffalo Grove Park District
Greg Kolinek, Advisor
Leesa Kuo Johnson, IPRA
Kevin Miller, Park District of LaGrange
Lori Palmer, Bartlett Park District
Bob Schmidt, Schaumburg Park District
Jeanine Shotas, Oak Lawn Parks Foundation
Sue Triphahn, IAPD
Sue Vastalo, Bolingbrook Park District
Kim Wascher, South Elgin Parks & Recreation Department
John Wilson, Advisor

ACCESSIBILITY
Meeting Rooms: All meeting rooms are accessible at the Hilton
Chicago and The Blackstone.
Parking: Parking at the Hilton Chicago is accessible for persons
with disabilities.
Restaurants: All restaurants are accessible at the Hilton Chicago
and The Blackstone.
Restrooms: Public restrooms located throughout the lobby and
meeting room floors of the Hilton Chicago and The Blackstone are
accessible.
Sleeping Rooms: The Hilton Chicago and The Blackstone have
ADA rooms available. These rooms have been designed for
individuals with special needs. If you are in need of an accessible
room, please be sure to notify the respective hotel when making
your reservation.

ADA AND SERVICES FOR THE HEARING
IMPAIRED
In compliance with the Americans with Disabilities Act, the
IAPD/IPRA Joint Conference Committee will make all reasonable
efforts to accommodate persons with disabilities. Please indicate
any special needs on your registration form or contact Leesa Kuo
Johnson at IPRA at leesa@ilipra.org no later than January 8,
2018. If you have special needs regarding hotel accommodations,
please contact the Hilton Chicago at 855/760-0869 or The
Blackstone at 800/468-3571. Hearing impaired individuals who
require TTDs may dial 711 or call 800/ 526-0844 and the Illinois
Relay Center will transmit the message to IAPD or IPRA.

ADMISSION
Admission to the exhibit hall and all conference sessions and
workshops requires a name badge for the duration of the
conference. Security guards will be stationed at the entrance to the
exhibit hall and name badges will be checked at all conference
sessions and workshops. Individuals without a name badge will be
required to register at Conference Registration.

ALL-CONFERENCE AWARDS LUNCHEON
International Ballroom, Second Floor
Delegates who register for the “Full Package” will receive a ticket
for this event. Additional tickets may be purchased through your
registration or on-site. Please join us as we recognize and honor
the leaders and volunteers of parks and recreation, special
recreation, forest preserves and conservation agencies.

Salon B, Lower Level

The Agency Showcase is a spirited competition
spotlighting bright ideas exhibited by parks,
recreation and conservation agencies. This
professionally judged competition recognizes Illinois
agencies for their marketing and communications
efforts ranging from print to multimedia. The
showcase includes two divisions and twelve
categories.

GENERAL INFORMATION
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Agency entries and winners will be on display in Salon
B on Friday, January 19 until 4:00 pm. Stop by to
cast your ballot for the People's Choice Award!
People's Choice votes will be tallied and the winners
announced at the IAPD Annual Business Meeting on
Saturday, January 20 at 3:30 pm.
Division 1: Overall Agency Showcase
Your agency submits in eight of the twelve individual
categories and creates a tabletop display that
showcases how your marketing efforts represent your
agency as a whole. Scores from each category as well
as the display are compiled to determine the overall
winners. The eight categories that you select will be
eligible for recognition in the Individual Category
division. First, second, and third place awarded in the
Overall Agency Showcase division.
Division 2: Individual Category
This division allows you to select up to four categories
below to enter your work for the judges to critique.
There will be one outstanding submission recognized
in each category.
Categories
· Brochure Series
· Electronic Communication
· Integrated Photography
· Large Format Marketing
· Logo Design
· Marketing Campaign

·
·
·
·
·
·

Media Campaign
Paid Advertisement
Print Communication
Promotional Items
Social Media Campaign
Web Content

For more information on the Agency Showcase
competition, please visit
ILparksconference.com/education/awards.

Proudly brought to you by IPRA and IAPD.
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CONFERENCE
SCHEDULE AT-A-GLANCE
THURSDAY, JANUARY 18

ALL-CONFERENCE AWARDS LUNCHEON
PREFERRED AGENCY SEATING (Includes
Legislator Tables!)
Preferred Agency Seating is available for delegates from the same
agency/organization (and legislators) who wish to be seated
together at a table during the Friday, All-Conference Awards
Luncheon. An agency that opts to participate should have done so
when registering. There is a $50 nonrefundable fee (per agency)
to participate, which must be paid when registering for the
conference. Legislator preferred seating is reserved through this
process as well. The person who is the designated agency contact
will receive an email with additional details and instructions on
the preferred seating process. Agency contacts will be responsible
for notifying those seated at their table(s) of the table
assignment(s). After January 8, 2018, preferred agency seating
requests WILL NOT be accepted, and there will be no on-site
requests taken.
NOTE: Each table seats 12. IAPD/IPRA reserves the right to seat
multiple agencies at a table in order to accommodate all requests.
Remember to register early as preferred agency seating requests
will be filled on a first-come, first-served basis.
Non-reserved tables for open general seating will be noted with a
balloon.

ANNUAL MEETINGS FOR IAPD AND IPRA
Grand Ballroom, Second Floor
The Illinois Park and Recreation Association's (IPRA) Annual
Meeting will be held on Friday, January 19 at 5:00 pm. The
Illinois Association of Park Districts' (IAPD) Annual Meeting will be
held on Saturday, January 20 at 3:30 pm.
The associations have staggered their annual meetings in order to
accommodate elected officials and professionals who would like to
attend both meetings.

7:30 am – 5:00 pm

Conference Registration Open

8:15 am – 9:00 am

Career Development Symposium
Registration/Check-In

9:00 am – 12:00 pm

Career Development Symposium

9:00 am – 12:00 pm

Pre-Conference Workshops (0.3 CEUs)

12:30 pm – 6:00 pm

Exhibit Hall Grand Opening

1:30 pm – 4:30 pm

Pre-Conference Workshops (0.3 CEUs)

6:00 pm – 7:00 pm

Professional Connection

9:00 pm – 12:00 am

Welcome Social with The Breakfast Club

FRIDAY, JANUARY 19
7:00 am – 5:00 pm

Conference Registration Open

8:15 am – 9:30 am

Conference Sessions (0.1 CEUs)

8:30 am – 4:00 pm

Agency Showcase

9:00 am – 12:00 pm

Exhibit Hall Open

9:45 am – 11:00 am

Conference Sessions (0.1 CEUs)

11:00 am – 12:00 pm Exhibit Hall Dedicated Hours
12:15 pm – 2:15 pm

All-Conference Awards Luncheon*

1:00 pm – 2:15 pm

Conference Sessions (0.1 CEUs)

1:00 pm – 3:30 pm

Exhibit Hall Open

2:15 pm – 3:00 pm

Dessert in the Exhibit Hall*

3:30 pm – 4:45 pm

Conference Sessions (0.1 CEUs)

5:00 pm – 6:30 pm

Commissioners’ Reception

5:00 pm – 6:30 pm

IPRA Annual Business Meeting

9:30 pm – 11:00 pm

Chairmen’s Reception**

CHARGING STATIONS
Need a power boost? Charging stations for mobile devices will be
available to attendees on a complimentary basis during the
conference. Charging stations will be located on the Lower Level,
Lobby Level, Second, Third and Fourth floors of the hotel. There
will be one station per floor, compliments of the Hilton.

SATURDAY, JANUARY 20
7:45 am – 12:00 pm

Conference Registration Open

8:30 am – 9:45 am

Keynote General Session with
Eddie Slowikowski (0.1 CEUs)

COMMISSIONERS' RECEPTION
Normandie Lounge, Second Floor
Attention all IAPD members! Please join us for the Commissioners'
Reception on Friday, January 19 at 5:00 pm. The reception is an
excellent opportunity for commissioners, directors and corporate
members to exchange ideas, network and socialize. The IAPD
board and staff will be present to answer questions and visit with
IAPD members.

10:15 am – 11:30 am Conference Sessions (0.1 CEUs)
12:30 pm – 1:45 pm

Conference Sessions (0.1 CEUs)

2:00 pm – 3:15 pm

Conference Sessions (0.1 CEUs)

3:30 pm – 4:45 pm

Conference Sessions (0.1 CEUs)

3:30 pm – 5:00 pm

IAPD Annual Business Meeting

7:15 pm – 10:30 pm

Closing Social at the Museum
of Science and Industry*
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*Ticketed Event

** By Invitation Only

CEUs are mobile!
CONFERENCE CONCIERGE

Conference Concierge Hours
Thursday, January 18
Friday, January 19

7:30 am – 5:00 pm
7:00 am – 4:00 pm

CONFERENCE ETIQUETTE
As a courtesy to speakers and other delegates, please turn the
volume down on your phone or set it to vibrate during sessions and
workshops.
IAPD and IPRA endorse responsible drinking policies for all
delegates. Persons under the age of 21 and/or those who appear
intoxicated will not be served at IAPD/IPRA functions. Delegates
may be asked to produce valid identification for age confirmation.

CONFERENCE HEADQUARTERS
Mobley Room, Lower Level
Conference Headquarters is the general information center for all
conference activities. All session/workshop Moderators and Hosts
must check in here prior to their scheduled session/workshop. Staff
and volunteers will be available throughout the entire conference to
answer your questions. The phone number for Conference
Headquarters is 312-294-6620 or extension 6620 from any house
phone.
Conference Headquarters Hours
Thursday, January 18
Friday, January 19
Saturday, January 20

7:30 am – 5:00 pm
7:00 am – 5:00 pm
8:00 am – 5:00 pm

SOCIAL MEDIA
Social media provides attendees the opportunity to share
their thoughts. For Facebook and Twitter, be sure to use the
official conference hashtag #ilparksconf when posting
messages and tweets.

CONTINUING EDUCATION UNITS (CEUs)
• Concurrent sessions and the Keynote General Session scheduled
for 75 minutes award 0.1 CEUs.
• Pre-conference workshops scheduled for three hours award 0.3
CEUs.
• No additional CEU fees for Friday and Saturday apply; CEUs for
pre-conference workshops will be charged at $5 per workshop.
• If you would like to earn CEUs, you must request them with
your conference registration.
• CEU coupons will be included with your registration materials
only if you request CEUs with your conference registration.

CEU Mobile App Procedures:
1. Be sure you are logged in to the mobile app.
2. Click on the Agenda icon in the Navigation Menu or on the
Home Screen and search for the session/workshop for which
you wish to receive CEUs.
Shortcut Tip: Once you've selected a session, use the “Add to
MySched” feature to create an itinerary of the
sessions/workshops you wish to attend. You can easily find
and refer back to your favorited session/workshops by clicking
on the My Schedule icon in the Navigation Menu or on the
Home Screen.
3. At the end of the session/workshop, click on the “Check-In”
icon in the session/workshop listing.
4. Once the “Check-In” feature has been activated, you will be
prompted to enter a 4-digit code. Information regarding the
code will be provided by the Moderator at the end of the
session/workshop.
5. Type in the 4-digit code, then tap “Submit Code” at the top of
the screen to complete your check-in.
6. To view and keep track of the CEUs you have earned, click on
the My Credits icon in the Navigation Menu or on the Home
Screen.
Note: You may need to manually sync the app to see your
CEUs. This is done by tapping the circular arrows next to the
words “Last sync:” at the bottom of the Navigation Menu.
7. Need a copy of your CEU transcript? No problem! Click on the
Share icon (Apple) or Envelope icon (Android) at the top of the
screen in My Credits to email a copy of your conference CEUs
to yourself. The transcript will be sent to the email address you
provided at registration. Approximately four weeks after
conference, attendees will also receive an email from CTE, our
conference registration company, with a link to their CEU
transcript. No hard copies will be distributed.

GENERAL INFORMATION

Exhibit Hall Lobby, Lower Level
Stop by the Conference Concierge located in the Lower Level Lobby
for assistance with your conference questions. Whether you need
help locating a session room, want to know what time an event
begins or have a question about navigating the mobile app, the
Conference Concierge is there to help you! The Conference
Concierge will be open during the following days and times:

Go paper-free and easily earn and track your CEUs
through the conference mobile app (mobile web
excluded). To earn and track CEUs through the
mobile app, please note the following procedures:

The CEU ticket system will also be available for those who prefer
obtaining CEUs the traditional way. Attendees should choose only
one method of obtaining CEUs – either through the mobile app
or through the ticket system. Please DO NOT do both, as doing
so may result in a delay in processing your CEUs.
CEU Ticket Procedures:
1. As you enter a session/workshop, the Moderator or Host will
stamp your CEU coupon with a validation stamp. You must
keep this coupon until the end of the session/workshop. All
coupons will be collected as you exit.
2. Legibly write the session/workshop number and title on your
CEU coupon where indicated.
3. CEU coupons will not be stamped after the first 15 minutes
and will not be collected until the conclusion of the
session/workshop. You must attend the entire
session/workshop to earn CEUs.
4. CEUs will not be awarded if your coupon does not have the
validation stamp.
5. Please do not write over the barcode on the coupon; these are
scanned to award your CEUs.
6. An email from CTE, our conference registration company, will
be sent to the email address connected with your registration
approximately four weeks after conference. This email will
contain a link to your CEU transcript. No hard copies will be
distributed.
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CONTINUING LEGAL EDUCATION (CLE):
• CLEs are educational credits that attorneys elect to earn by
attending educational offerings certified by the Supreme
Court of Illinois.
• Sessions scheduled for 75 minutes award 1.0 CLE.
• Workshops scheduled for three hours award 3.0 CLEs.
• If you would like to apply for CLEs, you must register and
pay for them with your conference registration.
• Three different CLE packages are offered:
–
(3) CLEs: $45 plus registration
–
(4) CLEs: $60 plus registration
–
(8) CLEs: $120 plus registration
• CLE coupons will be included with your registration
materials only if you request and purchase CLEs with your
conference registration. If you decide that you want CLEs
after you have registered for the conference, you may add
them to your registration package up until January 8, 2018.
After that date, you must register and pay on-site at
conference registration.
• CLEs are NOT available through the mobile app.
CLE Procedures:
1. As you enter a session, the Moderator or Host will stamp
your CLE coupon with a validation stamp. You must keep
this coupon until the end of the session. All CLE coupons
will be collected as you exit at the conclusion of the
session.
2. There will be an attendance record at the entrance of each
session where you must print and sign your name and
provide your Attorney Registration Number.
3. Legibly write the session number and title on your CLE
coupon where indicated.
4. CLE coupons will not be stamped after the first 15 minutes
and will not be collected until the conclusion of the
session. You must attend the entire session to earn CLEs.
5. When departing the session, you will hand in your stamped
CLE coupon to the session Moderator or Host in exchange
for your certificate of attendance. You will maintain your
certificate of attendance within your records as required by
the MCLE Rules.
6. Please note that not all sessions are eligible for CLE
credits. Sessions that are eligible for CLE credits are noted
in the final conference program. A minimum of 15 CLEs
will be offered at the conference; attorneys will be eligible
to earn up to 8 CLE credits.

EVENT LOCATIONS
Agency Showcase:
Salon B, Lower Level
All-Conference Awards Luncheon:
International Ballroom, Second Floor
Career Development Symposium:
Grand Ballroom, Second Floor
Closing Social:
Museum of Science and Industry
Conference Concierge:
Lobby, Lower Level
Conference Headquarters:
Mobley Room, Lower Level
Conference Pre-Conference Workshops and Sessions:
Throughout the hotel
Conference Registration:
8th Street Registration South, Lobby Level
Exhibit Hall:
Salons A, C and D, Lower Level
IAPD/IPRA Annual Business Meetings:
Grand Ballroom, Second Floor
Keynote General Session:
Grand Ballroom, Second Floor
Professional Connection:
Continental A, Lobby Level
Silent Auction:
8th Street Registration North, Lobby Level
Welcome Social:
International Ballroom, Second Floor

EXCEPTIONAL WORKPLACE
AWARD/SESSIONS
Agencies that submitted an application and
met the criteria for the Exceptional Workplace
Award (EWA) will receive their award at the
IPRA annual business meeting taking place in
the Grand Ballroom, Second Floor on Friday,
January 19 at 5:00 pm. Agencies receiving the Exceptional
Workplace Award are recognized for a five-year term.
Additionally, sessions with a focus on health and wellness will be
easily identifiable with the EWA logo appearing next to the
session title/listing in this year's conference program.
Questions regarding the Exceptional Workplace Award and the
work of the Health and Wellness Committee can be directed to
Kelly Carbon, Elk Grove Park District, at
kcarbon@elkgroveparks.org.
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DON’T FORGET TO
TAKE THIS ISSUE TO THE CONFERENCE!

IPRA's Environmental Committee would like
to remind you that it is Easy to Be Green!

EXHIBIT HALL HOURS
Thursday, January 18:
12:30 pm – 6:00 pm, Grand Opening
Friday, January 19:
9:00 am – 12:00 pm
11:00 am – 12:00 pm (dedicated hours)
1:00 pm – 3:30 pm
2:15 pm – 3:30 pm (dedicated hours)

EXHIBIT HALL INFORMATION
The exhibit hall will be open on Thursday and Friday, with
dedicated hours on Friday.
Come visit more than 300 commercial manufacturers,
distributors, designers and educational booths. The exhibits will
showcase the newest equipment, supplies, ideas and services
available to park, recreation, forest preserve, conservation and
therapeutic agencies. Plan to spend several hours in the exhibit
hall viewing the displays and visiting with exhibitors.
Each registered delegate will have multiple opportunities to win
great prizes. Drawings will take place throughout the day
Thursday and Friday. Entry forms will be in the registration
materials that delegates pick up at Conference Registration. You
must be present to win. Rules and regulations will apply. See
page C82 for more information.
The IAPD/IPRA Soaring to New Heights conference has the
largest exhibit hall of any state park and recreation conference
in the midwest. Be sure to visit!

IAPD and IPRA, along with their partner, Hilton Chicago, are
committed to minimizing the environmental impact of the
conference through increased education and awareness of
environmental initiatives throughout the hotel. Please support the
Hilton's efforts and make a difference during your time at
conference.
• Participate in the Linen Reuse Program.
• Turn off your lights and television every time you leave your
room.
• Place any recyclable materials (paper, empty bottles/cans,
aluminum, etc.) into the commingled recycling bins located
throughout the hotel.

GENERAL INFORMATION

GO GREEN AT CONFERENCE
AND EVERY DAY!

For eco-friendly ideas and programs to incorporate into your
agency, be sure to attend sessions displaying the green logo next
to their listing in this year's conference program.

ê

New for 2018: Go green with conference workshop/
session evaluations and the conference mobile app!
In an effort to reduce paper and simplify the evaluation
process, there will be no paper evaluations for conference
sessions and workshops this year.
Instead, attendees will be able to provide valuable
comments and feedback through electronic session
evaluations in the mobile app.

SPONSOR A STUDENT!
MAKE A DIFFERENCE AND IMPACT THE
FUTURE!
Students: Do you want an opportunity to attend the AllConference Awards Luncheon at no additional cost? Register in
advance to join over 1,500 park and recreation professionals!
Event includes lunch, networking and celebrating the
accomplishments of those in the industry.
IAPD/IPRA Members: Do you want to donate a seat to a student
at no additional cost? Register in advance to be matched with a
student who will be a guest at your table during the AllConference Awards Luncheon.
Note: Your agency must participate in the preferred agency
seating program to be able to sponsor a student. This requires
you and your staff to sit with your student during the awards
luncheon. And, as this program is intended to help students build
their networks, we hope you will help your students by
introducing him/her around.
Students will be randomly assigned with professionals/
commissioners. Those who pre-registered will receive detailed
instructions prior to the conference.
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GENERAL INFORMATION

MOBILE APP
Go mobile and enhance your conference experience with
the 2018 conference mobile app powered by Gather
Digital. Attendees can use this powerful, content- and
features-rich tool to: receive important announcements
and last-minute schedule changes, create a personalized
agenda, plan your exhibit hall visit, search for speakers,
earn and track CEU's, complete session evaluations,
view venue maps and more!
To access the IAPD/IPRA conference mobile app follow
these simple steps:
• Search "IAPD/IPRA conference" in the Apple App
Store for iPhone/iPad users or Google Play Store for
Android users.
• Blackberry, Windows, and others: go to this address
on your smart phones (omit www):
https://iapdipra.gatherdigital.com
• Log in by entering the email address you used to
register for the 2018 Soaring to New Heights
conference and the password “STNH2018”
(case sensitive).
Note: This app is password-protected and requires
attendees to login in order to use features such as profile
editing and the check-in option for CEUs.

NEWLY ELECTED OFFICIALS
Are you a newly elected commissioner? The IAPD Program
Committee has put together a great line-up of sessions for you to
attend! Look for the thumbs up icon throughout the conference
brochure for sessions that are recommended for a newly elected
official to attend.

PARKING
Delegates who are registered guests at the Hilton Chicago will
receive a discounted daily parking rate of $22 for self-parking
and $32 for valet parking. No in/out privileges will be allowed.
Valet parking at The Blackstone is available for guests at a rate
of $41.40/daily or $10.80-18.00/hourly; self-parking is not
available. Self-parking nearby in public lots begins at $30 per
night.
Delegates not staying at the hotels can park in any of the
downtown garages at regular rates. Additional parking in the
area can be viewed at www.chicagoparkingmap.com.
Guaranteed parking is also available
through SpotHero, a leading provider of
parking reservation services. To use
SpotHero, be sure to visit the
conference website (Ilparksconference.com). Click on the About
tab, then Housing and Parking. Find and click on the SpotHero
“Reserve Parking Now” button to select the days you need
parking. Select your preferred provider, then book and pay for
your spot. It's that easy.

C
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You can also book SpotHero through the conference mobile app.
Click on the Resources icon on the homepage and then click on
the link to SpotHero to select and reserve your parking.

Take the stress out of parking and have peace of mind that there
will be a parking space waiting for you at the 2018 Soaring to
New Heights conference. Have questions or need assistance?
Contact SpotHero at (312) 566-7768.

PHOTO RELEASE
By registering for, participating in or attending the IAPD/IPRA
conference, meetings or other activities, an individual irrevocably
agrees to the use and distribution by IAPD/IPRA of his or her
image or voice in photographs, video recordings, audio recordings
and any other electronic reproductions of such events and
activities for any purpose without inspection or approval and
without compensation, right to royalties or any other consideration
now and in the future.

POLICY ON CHILDREN
To preserve a professional business environment and ensure a
quality educational atmosphere at the IAPD/IPRA Soaring to New
Heights conference, no one under the age of 18 will be allowed to
participate in pre-conference workshops, conference sessions, the
welcome social or the exhibit hall. An exception will be made if
the person is a speaker or a registered full or part-time college or
university student, and is attending the conference for the purpose
of professional development and networking opportunities. The
Closing Social will be open to children, however.

RECORDING/VIDEOTAPING
Recording or videotaping from attendee smartphones or other
electronic devices is not permitted during any part of the
educational program, including pre-conference workshops,
sessions, the Career Development Symposium or the Keynote
General Session.

REGISTRATION
8th Street Registration South, Lobby Level
Thursday, January 18
Friday, January 19
Saturday, January 20

7:30 am – 5:00 pm
7:00 am – 5:00 pm
7:45 am – 12:00 pm

Pre-registered delegates may pick up their name badge, event
tickets and CEU/CLE coupons (if applicable) at the on-site
Registration desk. To expedite registration, please provide the bar
coded email confirmation you received after completing your preregistration. A photo ID is required to pick up your registration
materials. There is a $5 charge to reprint your name badge if lost.
EVENT TICKETS WILL NOT BE REPRINTED. If you lose your
tickets, new tickets must be purchased at the current on-site price
in order to attend any ticketed event. Access to the exhibit hall,
pre-conference workshops and conference sessions requires a
name badge. Attendees without the proper name badge will not
be permitted at these events.

SAVE-THE-DATE
Mark your calendars now to attend future IAPD/IPRA
Soaring to New Heights Conferences.
2019: January 24–26, Hyatt Regency Chicago
2020: January 23–25, Hyatt Regency Chicago
2021: January 28–30, Hyatt Regency Chicago

8th Street Registration North, Lobby Level

SATISFACTION GUARANTEED
The Illinois Association of Park Districts (IAPD) and
the Illinois Park and Recreation Association (IPRA)
have instituted a Satisfaction Guaranteed Policy for
the Thursday pre-conference workshops. IAPD and
IPRA make every effort to ensure quality programs for
participants. However, if a participant is not fully
satisfied with the content of the workshop, he or she
may request and receive a 100% refund of the
workshop fee. A participant who wishes to request a
refund for a pre-conference workshop must do so no
later than the end of the workshop in question.
Forms will be available at Conference Registration.
Any CEUs offered will be forfeited when a refund is
made. Refunds will only be made payable to the
originator of the check or credit card for the workshop
registration. Look for the Satisfaction Guaranteed
symbol on the pages for the pre-conference
workshops.

SPECIAL DIETS/ACCOMMODATIONS
Persons with special needs may make arrangements by
notifying Leesa Kuo Johnson at IPRA at leesa@ilipra.org
no later than January 8, 2018.

SPECIAL SESSION: LIFEGUARD
TRAINING (IN-POOL)
Friday, January 19
3:30 pm – 4:45 pm

Be certain to stop by the Silent Auction/Sports Raffle
hosted by the Illinois Park and Recreation Foundation
(IPRF). The silent auction allows you to bid on a
number of terrific items donated by the conference
exhibitors, park districts, universities, park and
recreation departments, as well as friends and
supporters of the field of parks and recreation. Dollars
raised are used to fund scholarships for students and
professionals seeking to increase their knowledge of
parks and recreation and provide best practices to the
citizens of Illinois.

GENERAL INFORMATION

SILENT AUCTION &
SPORTS RAFFLE

Sports Raffle tickets are available at the Silent Auction
and can also be purchased from any IPRF board
member. Sports Raffle tickets will be available
throughout conference and on the way to the Closing
Social, where the winning tickets will be drawn. Tickets
are 1 for $10 or 3 for $20. Buy early and buy often to
have a chance to win some exciting packages, including
a hotel stay, tickets to professional sporting events and
more! Participants need not be present to win.
The mission of the IPRF is to serve as the philanthropic
and support organization of the Illinois Park and
Recreation Association and its members. The IPRF is
committed to investing in today's students and
professionals within the Illinois park and recreation
industry, by promoting and supporting the continuing
education and professional development of its members
and the development of future leaders within the
association.

Silent Auction Hours
Thursday, January 18
Viewing and Bidding

12:00 pm – 5:00 pm

#607 – Lifeguard Training Drills, Round 2
Hilton Pool, Eighth Floor
Bring your suit and towel, as we take over the pool at the
Hilton once again to demonstrate and practice lifeguard
training drills. This special session, geared for lifeguards
and those who train and work with lifeguards, will
provide participants the opportunity to practice drills and
learn techniques to keep training and in-services fun and
engaging for new and veteran lifeguards.

Friday, January 19
Viewing and Bidding
Winner Pick-Up

8:00 am – 12:15 pm
2:00 pm – 3:00 pm
3:30 pm – 4:45 pm

Saturday, January 20
Winner Pick-Up

8:00 am – 10:00 am

Note: Due to maximum pool capacity limits, preregistration is required for this session.
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2018
CONFERENCE SPONSORS
Thank you to our conference sponsors!

Diamond Sponsor

Titanium Sponsor

Platinum Sponsor

Gold Sponsor

Silver Sponsor
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SPOUSE/GUEST PROGRAM AND
REGISTRATION

STUDENT EVENTS
Thursday, January 18
6:00 pm – 7:00 pm

Professional Connection
Continental A/B, Lobby Level

You won't want to miss this unique opportunity to network with
professionals in the field. The Professional Connection provides a
relaxed, social atmosphere and an informal setting for talking
with and getting to know professionals currently working in your
area of interest. Everyone who attends will enjoy complimentary
pizza and soda. And, be sure to arrive early and fill out your
raffle ticket for great prizes!
Friday, January 19
9:45 am – 11:00 am

#801 – Mock Interviews/Resume Review
PDR 5/PDR 6/PDR 7, Third Floor

The Mock Interviews/Resume Review offers students the
opportunity to practice and improve their interviewing skills, by
being paired by a professional who will engage them in a
simulated interview experience. At the conclusion of the
interview, students will receive constructive feedback and advice
that will help them be more prepared and to do well in a real life
interview.
12:15 pm – 2:15 pm

All-Conference Awards Luncheon
International Ballroom, Second Floor

Register at no additional cost through the Sponsor-A-Student
program, to join the celebration and to network with established
professionals.

write a proper cover letter and resume. Once you get that
interview, what do you do to make sure it goes as well as it can?
We will discuss tips on how to interview better and things you
should and should not do during the interview. By the end of
this session, you will know how to become a more attractive
candidate for potential employers because of the information you
learned.

VOLUNTEERS… CALLING ALL
PROFESSIONALS AND COMMISSIONERS!
Volunteers are needed for Conference Registration and
Conference Headquarters. If you are interested and have an hour
or two to spare during conference, please send an email to the
following people and include the day(s)/time(s) you are
available.

GENERAL INFORMATION

All spouses and guests must register in order to participate in the
conference, visit the exhibit hall and attend special programs.
Spouses or guests must have no affiliation with or be employed
by any park district, forest preserve, conservation, recreation or
special recreation agency. Registration includes a name badge
for admission to the Exhibit Hall, Welcome Social on Thursday,
conference sessions on Friday and Saturday and the Keynote
General Session on Saturday. Tickets for optional activities such
as the All-Conference Awards Luncheon and the Closing Social
on Saturday evening are made available for purchase.

CONFERENCE CONCIERGE
CONTACT: Jerri-Lynn Kleina at jerrilynnkleina@gmail.com
Hours of Operation:
Thursday, January 18
Friday, January 19

7:30 am – 5:00 pm
7:30 am – 4:00 pm

CONFERENCE HEADQUARTERS
CONTACT: Duane Smith at duane@ilipra.org
Hours of Operation:
Thursday, January 18
Friday, January 19
Saturday, January 20

7:30 am – 5:00 pm
7:00 am – 5:00 pm
8:15 am – 5:30 pm

CONFERENCE REGISTRATION
CONTACT: Alan Howard at ahoward@ilparks.org
Hours of Operation:
Thursday, January 18
Friday, January 19
Saturday, January 20

7:30 am – 5:00 pm
7:00 am – 5:00 pm
7:45 am – 12:00 pm

3:30 pm – 4:45 pm

#16 – Confessions of a Young Professional
Williford C, Third Floor

The difference between your expectations and your reality is
frustration. Often, transitioning into full-time work can be
challenging, stressful and ultimately frustrating if your
expectations and reality are out of sync. By sharing personal
narrative and feedback from professionals, the presenter will
walk through strategies to aid students and young professionals
transitioning into a new stage of life. Strategies for success will
include practices to minimize personal frustration while offering
your employer a high level of excellence. Discussion topics will
include networking, professional expectations, personal wellness
and work-life balance.
Saturday, January 20
12:30 pm – 1:45 pm

#29 – Resume Writing and Interview Tips

WHAT TO WEAR
Exhibit Hall Grand Opening:
Casual business attire
Thursday Welcome Social:
Casual attire
Friday All-Conference Awards Luncheon: Business attire
Saturday Closing Social:
Casual business attire

WIFI
Complimentary WiFi at the Hilton will be available to guests in
the following areas: Guest sleeping rooms (for overnight guests),
the hotel's public spaces, which consists of the lobby areas,
SNAX and 720 South Bar and Grill. WiFi will also be available
in above-ground meeting rooms located on the Lobby Level,
Second, Third, Fourth, Fifth and Eighth Floors. Complimentary
WiFi is not available in the lower level exhibit halls (Salon A, C &
D) or Agency Showcase area (Salon B).

PDR 1, Third Floor

Are you having a hard time getting interviews for the jobs you
really want? Have you gotten an interview but known walking
out that the interview did not go the way you hoped? This
session will help you get those interviews by showing you how to

For meeting room WiFi access:
> logon to the network SSID: Hilton Chicago Meeting
> Enter the password: parks2018
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THURSDAY, JANUARY 18, 2018

PRE-CONFERENCE WORKSHOPS
MORNING
9:00 am – 12:00 pm
All pre-conference workshops award 0.3 CEUs.
Pre-registration is mandatory.

10
The Art of Being Creative

THURSDAY AT-A-GLANCE
7:30 am – 5:00 pm
Conference Registration Open
8:15 am – 9:00 am
Career Development Symposium
Registration/Check-In
9:00 am – 12:00 pm
Career Development Symposium (0.3 CEUs)
9:00 am – 12:00 pm
Pre-Conference Workshops (0.3 CEUs)
12:30 pm – 6:00 pm
Exhibit Hall Grand Opening
Join us as we celebrate the grand opening of
the exhibit hall! Meet with over 300 exhibitors
who will be displaying their latest products and
services for the parks, recreation, forest
preserve and conservation industry.
1:30 pm – 4:30 pm
Pre-Conference Workshops (0.3 CEUs)
6:00 pm – 7:00 pm
Professional Connection
Don't miss this excellent opportunity to network
and connect with future employees/employers.
9:00 pm – 12:00 am
Welcome Social with The Breakfast Club
Get ready to moonwalk across the dance floor
as we kick off the conference with an evening of
totally tubular tunes from '80's rock/dance
tribute band The Breakfast Club!
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Topic Track: Leadership/Management
Location: Continental C, Lobby Level
Time: 9:00 AM – 12:00 PM
Registration Fee: $75
Speaker(s): Doug Dvorak, CSP, President,
Dvorak Marketing Group, Inc.; Karyn Ross, Consultant and Coach,
Karyn Ross Consulting
In a world that's fast-changing, innovators and problem solvers rise to
the top. How good are you at coming up with bright ideas? More
importantly, how do you get better at it? This workshop will help you
to become a more creative person and will show you how to put
yourself in a creative mode anytime, anyplace. You will learn how to
expand and refine your creative ideas. You will no longer haphazardly
search for creative solutions or become frustrated when your random
methods don't yield results. This workshop will also help participants
improve the capability for innovation through examining known
pitfalls and problems, while developing tools for maximizing the
creative potential for both themselves and their colleagues.
Learning Outcomes: Participants will be able to: 1) Understand the
nature of creativity and learn techniques for managing and enhancing
the creative process; 2) Assess the levels of creativity and innovation
for yourself and your organization; 3) Avoid personal and
organizational factors that block creativity.

101
Conversational Intelligence: Developing a Better
Way to Communicate and Lead
Topic Track: Leadership/Management
Location: Continental A/B, Lobby Level
Time: 9:00 AM – 12:00 PM
Registration Fee: $75
Speaker(s): David E. Carter, President/CEO, Growing Leaders, LLC;
Carol Henry, Executive and Team Coach, Carol Henry Coaching
As leaders, we are always under the microscope. Our staff, the
public, our bosses, and everyone around us is constantly listening,
critiquing, and assessing our every word. Conversations are not what
we think they are and in order to truly develop the leadership skills of
tomorrow, one must change the way one communicates at a deep
and meaningful level. This workshop will provide attendees with a
solid overview and the take-away tools they can use to immediately
improve their ability to have better conversations. Better
conversations leads to a more robust agency. By understanding how
conversations trigger different parts of the brain and thus creates
different reactions in both yourself and the person you are conversing
with, you can develop conversational skills that will propel you, your
team and your entire agency towards success at a higher level.
Learning Outcomes: Participants will be able to: 1) Understand what
conversational intelligence is and that it is a necessary and learnable
skill to build healthier, more resilient agencies in the face of change;
2) Develop new skills to communicate more effectively by
understanding how neuroscience impacts our conversations.

PRE-CONFERENCE WORKSHOPS
MORNING
9:00 am – 12:00 pm

201
Natural Lawn Care:
The Approach,
Policies, Costs, and
Implementation
Steps for Healthy Parks
Topic Track: Parks/Natural Resources
Location: PDR 2, Third Floor
Time: 9:00 AM – 12:00 PM
Registration Fee: $75
Speaker(s): Ryan Anderson, Program and
Communications Manager, Midwest
Pesticide Action Center; Jeff Swano,
President and Owner, Dig Right in
Landscaping, Inc.; Michael Kormanik,
Marketing Director, Greenwise Organic
Lawn Care; Terry Wolf, Superintendent of
Buildings and Grounds, Park Ridge Park
District; Steve Neumann, Owner, Logic
Lawn Care; Carl Gorra, Park Operations
Manager, Naperville Park District
No longer a buzzword, natural lawn care
has been implemented by many Illinois
park districts, schools, and sporting fields.
In this workshop, Illinois natural lawn
practitioners from park district staff to
lawn care companies will cover the
approach of managing outdoor spaces
without synthetic pesticides and
fertilizers. Moderated by Midwest
Pesticide Action Center's Ryan Anderson,
six presenters will discuss the
motivations, policies, practices,
challenges, and costs with developing a
comprehensive natural lawn care program
for your district. Finally, MPAC will share
the resources and materials necessary to
implement a natural lawn care program
from day one and elaborate on their
Midwest Grows Green initiative to engage
the community about the transition.
Learning Outcomes: Participants will be
able to: 1) Understand how to manage
the interactions of soil nutrients,
microorganisms, inorganic materials, and
other soil living and nonliving components
of the complex lawn ecosystem to grow
strong, healthy grass; 2) Receive the
tools, resources, and information needed
to create and implement an effective
natural lawn care program.

301
Getting Your Financial House in
Order
Topic Track: Leadership/Management
Location: Joliet, Third Floor
Time: 9:00 AM – 12:00 PM
Registration Fee: $75
Speaker(s): Lisa Paradis, Director, Brookline,
MA; Jamie Sabbach, President, 110% Inc.
Is your agency's financial house cluttered and
disorganized? Or maybe there are some areas
that may be in need of a good cleaning? What
should you keep, save for later, or throw away?
Understanding the elements of a business plan
and implementing a realistic financial strategy
are key factors in getting your house in order.
Starting with the very basics of key business
components, this workshop will focus on
recognizing the essentials of providing great
service delivery, identifying areas of interest,
and creating an action plan to successfully
implement in your agency.
Learning Outcomes: Participants will be able
to: 1) Learn techniques to implement a
financial strategy in their organizations,
providing them an enhanced opportunity to
position themselves and their agencies in a
greater position of power; 2) Understand the
elements of a business model, the importance
of having this knowledge, and how to
capitalize on that to create a thriving agency.

401
The Science and the Art of
Pricing Recreation and Park
Services
Topic Track: Recreation
Location: Waldorf, Third Floor
Time: 9:00 AM – 12:00 PM
Registration Fee: $75
Speaker(s): Dr. John L. Crompton, Regents
Professor, Texas A&M University
This workshop will provide a scientific
framework to guide pricing decisions. It draws
on Dr. Crompton's extensive research and
numerous consulting assignments relating to
pricing over the last 40 years, and his
experience as an elected councilman and
mayor pro tem for the City of College Station.
Using non-technical terminology, Dr. Crompton
will explain the multiple functions of price in
the public sector. Additionally, he will discuss
the appropriateness of various kinds of
differential prices using both premiums and
discounts, and behavioral pricing concepts that

adapt prices to fit clienteles' perceptions of
what is acceptable.
Learning Outcomes: Participants will be
able to: 1) Understand and incorporate into
pricing policies the four functions of price in
the context of public park and recreation
services; 2) Understand the potential of
providing cost and quality information in
enhancing the acceptability of price
increases; 3) Understand the concept of
reference price and strategies available to
keep prices consistent with reference price;
4) Understand the principles of prospect
theory and strategies that use it to reconcile
differences with reference price in the
customer's mind.

501
Promoting Inclusion
and Healthy
Relationships

THURSDAY, JANUARY 18, 2018

All pre-conference workshops award 0.3 CEUs. Pre-registration is mandatory.

Topic Track: Therapeutic
Recreation
Location: Williford B, Third Floor
Time: 9:00 AM – 12:00 PM
Registration Fee: $75
Speaker(s): Linda Sandman, Associate
Director, Blue Tower Solutions
People with disabilities are living, working
and actively participating in community life
in increasing numbers. Yet, they often
remain isolated socially, either through
separate programming in community
organizations or through difficulties bridging
the gap into social groups and spaces. This
workshop will consider the topic of creating
inclusive environments and strategies to
promote healthy relationships for people
with disabilities. One important area of
concern that often goes unaddressed is
sexuality. Program staff may feel at a loss
navigating this area, especially if concerns
arise about inappropriate sexual contact.
We will explore challenges and barriers to
addressing this topic, as well as
opportunities to support and promote
healthy behavior and relationships.
Learning Outcomes: Participants will be
able to: 1) Gain an understanding of the
components of an inclusive environment and
specific ways to foster peer support and
leadership between people with disabilities
and those without; 2) Identify barriers and
challenges to the promotion of healthy
relationships for people with disabilities,
including in the area of sexuality, using case
scenarios to practice problem-solving
strategies.
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THURSDAY, JANUARY 18, 2018

PRE-CONFERENCE WORKSHOPS
MORNING
9:00 am – 12:00 pm
All pre-conference workshops award 0.3 CEUs. Pre-registration is mandatory.

601
Advanced Management
Training for the Fitness Center
Topic Track: Facilities Management
Location: Marquette, Third Floor
Time: 9:00 AM – 12:00 PM
Registration Fee: $75
Speaker(s): Mark Davis, CEO, CMS
International
In this workshop, you will learn how to
successfully manage every aspect of today's
modern fitness center. We will cover
marketing, sales, programming, and
member retention. You will walk away with
a proven system to make your fitness
business successful.
Learning Outcomes: Participants will be
able to: 1) Develop the skills to manage a
fitness center; 2) Walk away will a proven
plan of what to do next.

901
Throw Away the Cookie
Cutter: Creating a Successful
Sponsorship Program That
Doesn't Leave Money on the
Table
Topic Track: Marketing/PR
Location: Boulevard B/C, Second Floor
Time: 9:00 AM – 12:00 PM
Registration Fee: $75
Speaker(s): Mike Terson, Public Relations
and Marketing Manager, Buffalo Grove Park
District

C
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Generating sponsorship dollars for your
district isn't always as easy as it may seem;
and, there really isn't a one-size-fits-all
approach. There is a lot of competition for
advertising and community donation
dollars. Sometimes that competition comes
from within your agency. Find out how to
create a successful sponsorship program
from the ground up; or, rebuild your
program if needs an overhaul. You'll leave
with some sales skills, tricks on how to not
leave any money on the table, and how to
use all of the assets of your agency to
maximize your sponsorship agreements.
Learning Outcomes: Participants will be
able to: 1) Understand how to negotiate
and sell; 2) Understand how to create the
structure of a sponsorship program,
including (but not limited to) determining
value of exposures and distribution of
revenue.

1001
Bring Your Brave Face, We're
Going to Talk Race, Diversity,
and Inclusion, AGAIN
Topic Track: Diversity
Location: Williford A, Third Floor
Time: 9:00 AM – 12:00 PM
Registration Fee: $75
Speaker(s): Denise Barreto, Managing
Partner, Relationships Matter Now, LLC
21st Century Leadership requires a frank
and brave discussion about tough topics.
And clearly tough topics in the United
States include race, diversity and
inclusion. Last year, we had a fruitful
discussion and plan to take it to another
level in our follow up workshop this year.
Through a series of facilitated discussions
and team exercises, we peel back and
understand the complexity surrounding
discussions of race, gender, equity and
inclusion in parks and recreation. During
the workshop, we will again create a safe
space to have a frank discussion about
these sensitive topics and build
empathetic language skills to take back to
our respective agencies.
Learning Outcomes: Participants will be
able to: 1) Review definitions of hot
terms; 2) Discuss the current race
relations climate in the US and how it
affects us all; 3) Build empathetic
"muscles" for people who are different;
4) Develop language techniques to handle
tough conversations around race, diversity
and inclusion.

PRE-CONFERENCE
WORKSHOPS
AFTERNOON
1:30 pm – 4:30 pm
11
B.Y.O.B. - Build Your Own
Brand: How to Harness the
Secret Powers of Personal
Branding! ®
Topic Track: Leadership/Management
Location: Continental C, Lobby Level
Time: 1:30 PM – 4:30 PM
Registration Fee: $75
Speaker(s): Doug Dvorak, CSP, President,
Dvorak Marketing Group, Inc.
Your personal brand is the values that
your friends, family, co-workers and the
marketplace associate with your name.
What values do you stand for? How do
you make that clear to the world around
you? How do you achieve your goals by
being clearer and more visible? By
developing your personal brand. Personal
branding describes the process by which
individuals differentiate themselves
through identifying and articulating their
unique value proposition (UVP) to achieve
a specific goal. Many other people bring
the same products, services and skills to
the marketplace that you do. So why is it
that some people just seem to stand out?
Chances are, consciously or
unconsciously, they have created their
own unique personal brand. Personal
branding is not about applying a thin layer
of veneer. It's about getting in touch with
your authentic self – what's true, real and
genuine about you. It's about defining the
values you live by, the passions that drive
you and presenting the real you to others.
In this workshop, learn how to harness
the power of personal branding to stand
out among the competition, communicate
your unique value and position yourself for
greater success in your life and career.
Learning Outcomes: Participants will be
able to: 1) Recognize the importance of
personal branding; 2) Understand the key
steps in building a personal brand; 3)
Understand techniques for managing and
enhancing your personal brand; 4) Learn
how to differentiate yourself from the
competition; 5) Avoid personal factors
that inhibit you from being authentic.

PRE-CONFERENCE WORKSHOPS
AFTERNOON
1:30 pm – 4:30 pm

102
Conflict Is a Creative
Opportunity
Topic Track: Leadership/Management
Location: Continental A/B, Lobby Level
Time: 1:30 PM – 4:30 PM
Registration Fee: $75
Speaker(s): David E. Carter, President/CEO,
Growing Leaders, LLC; Carol Henry,
Executive and Team Coach, Carol Henry
Coaching
Conflict is everywhere these days or so it
seems. You can't turn on the TV or listen to
the radio without hearing some type of
conflict erupting somewhere in the country
or world. The truth is, it does not need to be
that way. Having disagreements is part of
the human experience of life and is often
influenced by our personal differences, our
experiences in life, our unique personality,
and most importantly the culture we find
ourselves working and living in. However,
most people and agencies are simply not
educated or trained in knowing how to
resolve conflict in an organized and creative
fashion. When done properly, resolving
conflict can lead to some wonderfully
productive solutions and ideas. This
workshop will focus on the root causes of
conflict, as well as learning a few techniques
to help co-create a solution to
disagreements.
Learning Outcomes: Participants will be
able to: 1) Develop awareness of one's own
natural tendencies in thinking about and
responding to conflict. This will include
learning how to be better conflict managers
by sharing all relevant information in a way
that does not attack the other side; 2)
Understand how to reframe conflict so that it
can be seen as a mutual problem to be
resolved by co-creating a new solution.

202
Preparing Illinois
Parks for a
Changing Climate
Topic Track: Parks/Natural
Resources
Location: PDR 2, Third Floor
Time: 1:30 PM – 4:30 PM
Registration Fee: $75
Speaker(s): Leslie Brandt, Climate Change
Specialist, Northern Institute of Applied
Climate Science, USDA Forest Service
Local changes in climate will create
significant challenges for managing parks in

Illinois. In this interactive workshop,
participants will learn how heavy rain
events, hotter summers and milder winters
will impact local vegetation, wildlife, water,
and recreation opportunities. Implications for
tree and plant selection will also be
discussed. Participants will also learn tools
to adapt to these changes and develop their
own strategies for the parks they manage.
This workshop will be led by Leslie Brandt,
a climate change specialist with the
Northern Institute of Applied Climate
Science and the US Forest Service, who has
developed assessments and adaptation
resources for Illinois ecosystems and urban
forests.
Learning Outcomes: Participants will be
able to: 1) Understand observed and
projected changes in climate in Illinois and
its impacts to trees and parks management;
2) Apply concepts and strategies for climate
change adaptation to their work.

302
Windows 10
Topic Track: Finance/IT
Location: Joliet, Third Floor
Time: 1:30 PM – 4:30 PM
Registration Fee: $75
Speaker(s): Mohd Mishael, Microsoft
Technical Instructor, Directions Training
This Windows TechClinic introduces IT
professionals to the new features and
capabilities of Windows 10, using the
Enterprise Edition of Windows 10. It also
covers the key Windows 10 ecosystems of
Identity Management, cloud services like
Azure Active Directory (AAD),
deployment/management tools and the new
User Interface.
Learning Outcomes: Participants will be
able to: 1) Leave with an understanding of
the new features and capabilities of
Windows 10 and related services and
administration tools; 2) Understand the
preparations required for deploying and
managing Windows 10; 3) Understand the
overall security features of Windows 10.

402
SafeTALK: Suicide Alertness
Training
Topic Track: Leadership/Management
Location: Waldorf, Third Floor
Time: 1:30 PM – 4:30 PM
Registration Fee: $75
Speaker(s): Lori A. Hoffner, Professional
Speaker, Trainer and Consultant, Supporting
CommUnity, Inc.

In every age group that an organization
provides services for, there is someone
identified in a high risk group for suicide.
Because suicide affects every community,
this workshop allows everyone to become a
suicide alert helper. As a Master SafeTALK
trainer, Lori will provide for participants a
meaningful and useful training that will give
them the tools to become competent and
confident in helping to create suicide-safer
communities. Following the training
participants can identify themselves to their
supervisor as a trained individual that can
assess the suicide risk of an individual.
Participants can share with staff warning
signs to be aware of, critical questions to ask
and what steps they would need to take to
enlist the help of other trained individuals.
Participants will receive a list of national,
state and community resources to use for
additional support for the trained individuals
and staff to help keep at-risk individuals
safe.
Learning Outcomes: Participants will be
able to: 1) Recognize how alert helpers see,
hear, sense and uncover warning signs that
a person with thoughts of suicide
demonstrates; 2) Identify that most people
with thoughts of suicide want help to avoid
suicide.

THURSDAY, JANUARY 18, 2018

All pre-conference workshops award 0.3 CEUs, pending approval. Pre-registration is mandatory.

602
Creating and Operating a
Professional and Successful
Personal Training Department
Topic Track: Facilities Management
Location: Marquette, Third Floor
Time: 1:30 PM – 4:30 PM
Registration Fee: $75
Speaker(s): Mark Davis, CEO, CMS
International
With state-of-the-art fitness centers a
common feature in today's park districts,
many facilities have turned their attention to
personal training, which provides a valueadd for their customers. While hiring
qualified trainers, establishing a client base
and making a profit are all critical factors for
success, there is much more that makes a
strong personal training department. In this
workshop, learn what it takes to create and
operate a successful personal training
department in your park district.
Learning Outcomes: Participants will be
able to: 1) Gain insights into the ins and
outs of the personal training business; 2)
Walk away with a plan to increase personal
training in their facility.
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PRE-CONFERENCE WORKSHOPS
AFTERNOON
1:30 pm – 4:30 pm
All pre-conference workshops award 0.3 CEUs, pending approval. Pre-registration is mandatory.

604
Park Properties Old and
New: Pre-Conference Tour
(Off-Site)
Topic Track: Parks/Natural Resources
Location: Buckingham, Lobby Level
Time: 1:30 PM – 4:30 PM
Registration Fee: $75
Speaker(s): Julia Bachrach, Historic
Preservation Consultant, Julia Bachrach
Consulting, LLC
The Park Properties Old and New Tour
will led by Julia Bachrach who served as
Chicago Park District Planning Supervisor
and Historian for 28 years. This year, the
tour will highlight historic parks on
Chicago's Northwest Side such as
Kilbourn and Athletic Field Park. Both
parks have lovely Revival style field
houses dating to the 1920's and designed
by Chicago Architect Clarence Hatzfeld.
Today, these parks provide diverse
programs. Kilbourn is well known for its
organic greenhouse, and Athletic Field for
its ceramics studio. The tour will also
feature some of Chicago's newest park
facilities, Jesse White Park, with a major
community center designed by Ghafari
Associates that won a 2015 Design
Excellence Award from the American
Institute of Architects. Another highlight
will be Clark Park, a Chicago riverfront
park with the Kerry Wood Cubs Field as
well as an impressive field house and
boat house designed by acclaimed
architects Studio Gang.
Learning Outcomes: Participants will be
able to: 1) Understand how historic park
buildings have been rehabilitated to
support a broad array of programs and
activities; 2) Understand the design,
operations and programming of some of
Chicago's newest parks.

!

902
The Road to Referendum:
Successful Case Studies and
Strategies
Topic Track: Marketing/PR
Location: Boulevard B/C, Second Floor
Time: 1:30 PM – 4:30 PM
Registration Fee: $75
Speaker(s): Josh Hendricks, Director of
Communications and Marketing, Carrie
Fullerton, Executive Director, and
Sebastian “Buzz” Puccio, Board President,
Bloomingdale Park District; Remi
Gonzalez, Senior Vice President, Public
Communications, Inc.; Ron Salski,
Executive Director, Lake Bluff Park District
In today's ever-changing financial climate,
many agencies may be facing the need to
go to referendum in the near future. Learn
from agency leaders and communications
consultants the key strategies that you
can employ to successfully educate your
community, and pass a referendum
measure. During this workshop you will
hear from a variety of panelists, with a
wide range of skills and ideas. Take home
strategies and concepts that can be
implemented immediately when you
return to the office to begin your journey
toward success!
Learning Outcomes: Participants will be
able to: 1) Learn a variety of techniques
and perspectives that can be utilized to
educate their community on their agency's
needs; 2) Engage in hands-on activities,
such as determining who the opinion
leaders and decision-makers are in your
community, that will prepare them for
their agency's referendum efforts.

1002
It's Not Our Fault "They"
Don't Come
Topic Track: Diversity
Location: Williford A, Third Floor
Time: 1:30 PM – 4:30 PM
Registration Fee: $75
Speaker(s): Dr. Deb Jordan, Professor,
East Carolina University
Parks and recreation professionals are
consistent with our verbal commitment to
diversity, but few agencies make it
obvious and explicit. This often results in
an underuse by “them” of our programs,
services and facilities. In addition, while
we may think that our agency is clearly
inviting to all of our constituents, a lot of
community members don't feel
particularly welcome. This workshop will
begin with an easily applied view of
diversity and then get into the subtle
messages embedded in parks, programs,
policies and facilities that may be inviting
or “not so much” to all of those we are
committed to serve. This will be an
interactive workshop with take-aways
where we examine the messages we send
about diversity throughout agency
operations.
Learning Outcomes: Participants will be
able to: 1) Articulate a broad
understanding of diversity and what it
means to agency operations; 2) Utilize a
variety of activities in examining agency
efforts as related to diversity.

.

DON’T FORGET TO
TAKE THIS ISSUE TO THE CONFERENCE!

Career Development Symposium
Location: Grand Ballroom, Second Floor
Registration Fee: $89
Speaker: Kathie W. Mayo
CEUs: 0.3

8:15 am – 9:00 am
Registration/Check-In
YOU MUST GO TO CONFERENCE REGISTRATION,
LOCATED ON THE MAIN LEVEL, 8TH ST. ENTRANCE.

THURSDAY, JANUARY 18, 2018

9:00 am – 12:00 pm

9:00 am – 12:00 pm*

Strategies for the Overwhelmed
Do you ever leave work with your “to do” lists half-finished? If you're
like most people, it happens often. Your ambitious plans were
sacrificed to…
• A bottomless in-box
• The constant stream of minor crises “only you can handle”
• Endless details, emails, phone calls and interruptions that leave
you wondering, “Will I ever get caught up?”

About the Speaker
Kathie is a professional consultant, trainer and coach
who has brought her unique brand of training to many
of the nation's top corporations. She is renowned for
her ability to deliver specialized training that results in
goal achievement, career advancement and
exceptional growth – both personal and professional.
Kathie received a Bachelor of Arts degree in sociology
and journalism from the University of Maine, and a
Master of Business Administration in sales and
marketing from Northeastern University. She is a
member and currently serves as President of the
American Telemarketing Association, New England
Chapter.

Wonder no more. You can get caught up and start getting ahead. You
will learn to work smarter, not harder to get more done and add more
value within your agency. You will feel less stressed and frazzled. But
best of all, you will be able to get to the high-priority projects you
never seem to have time for. It's no secret that successful people are
those who have learned to control their days – instead of letting
interruptions, paper chases and the phone control them.
By attending this workshop, you will gain the necessary skills to:
• Identify what is important
• Anticipate problems and prevent bottlenecks
• Spot the hidden shortcuts in every project
• Resolve the conflict that arises when other people's goals
compete with yours
• Stop procrastinating…get started…and get it done!
* Includes a 30-minute refreshment break

12:30 pm
Tour the Exhibit Hall, Salons A, C and D, Lower Level.
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FRIDAY, JANUARY 19
BOARDSMANSHIP

DIVERSITY
#1006 – Diversity
Training, Again?!

#616 – 75 Aquatic
Ideas in 75 Minutes
#619 – Revolution:
Small is the New Big!

8:15 am - 9:30 am
9:45 am - 11:00 am

FACILITIES

FINANCE/
INFORMATION
TECHNOLOGY
#107 – IMRF
Retirement Planning
for Your Future
#305 – Beyond the
Edge: The Case for
Security as a
Service

GOVERNANCE/
LEGAL
#110 – Legal/Legislative,
Part I
#133 – Protests, Pepper
Spray, and Your Parks

HR/RISK
MANAGEMENT
#309 – Head Games:
Youth Sports Concussions
in Recreation
#314 – Team Building for
Better Service

#321 – Do You Comply With
the Prevailing Wage Act? Are
You Sure?
#908 – The Legal Side of
Using Social Media

#144 – A Board
Member's Guide to
Municipal Bond
Financing

#1005 – Parks and
Recreation Providers’
Role as Community
Builders

#605 – Bee Green:
“How To” Apiary
Installation and
Maintenance –
Do It for the Bees!
#615 – Performance
Measures: The Next
Steps

#132 – Financing Your
Next Capital Project
#324 – GASB Update,
Including the Latest
Proposed Reporting
Model Changes

#106 – Negotiating Cell
Tower Agreements: An
Alternative Source of
Revenue for Your Agency
#111 – Legal/Legislative,
Part II

#303 – It's Up to Us:
Preventing Child Sexual
Abuse in Our Parks
#318 – Select, Don't
Hire! Finding the Right Fit
for Your Department

#121 – Code Enforcement:
Prosecuting Park District
Ordinance Violations
#135 – OMA-FOIA: Get
Ready for 2018

#26 – Upfront
Cost, Long Term
Savings

#320 – Cyberliability for Park
Districts: How to Build Your
Defenses to a Cyber Attack

#108 – The
Impact of Rising
Interest Rates

#105 – Foundations: We Need
One, We Have One, We Need a
Little Help

#128 – Debunking the
Myths of Employee Leaves
of Absence

#127 – Budgets,
Levies, and Bonds

#131 – Construction Project
Implementation

#307 – Employee,
Independent Contractor,
Intern, or Volunteer?

#325 –
Collections,
Bankruptcy,
Identity Protection,
and Consumer vs.
Business Rights

#142 – Lesser-Known Funding
for Park Districts

1:00 pm 2:15 pm

#1007 – Bridging
the Gap: Managing
Multiple Generations

3:30 pm - 4:45 pm

#138 – Bonds For
Board Members
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#1008 – Diversity:
Old Dog, New Dog

#607 – Lifeguard
Training Drills, Round 2
#618 – You've Built a
Facility, Now What? How
to Effectively Plan for
Maintenance/Operation
of a Renovated or New
Facility

#311 – ACA/Repeal and
Replace/Trump Care vs.
Obamacare
#312 – Employee
Leaves: Meeting Your ADA
Obligations Before, During,
and After the Leave

FRIDAY, JANUARY 19
LEADERSHIP/
MANAGEMENT
#14 – Executing at the Level of WOW!
#21 – In Conflict With Dakota Indian
Tribal Wisdom

MARKETING/
COMMUNICATIONS
#903 – Book More
Weddings: First
Impressions and
Keeping Up With
Millennials

#28 – IPRA Promotes Play Statewide
Initiative: Turning Research Into Practice

PARKS/NATURAL
RESOURCES

RECREATION

#203 – Risks and Opportunities
for Parks and Natural Resources in
a Changing Climate

#140 – Play Has No Limits:
Mobilizing Philanthropic Resources
for Play and Fitness

#509 - Musical Minds:
Neurologic Development
Through Music and Movement

#215 – Synthetic Turf Field
Maintenance Is Not An Oxymoron

#403 – Event Exceeding Projected
Attendance: How to Keep This From
Happening to You

#511 – Building Connections
Through Sport: An Intro to
Sports-Based Youth
Development

#427 – The 606 Trail and Park
System

#103 – Developing the Leaders
Around You
#113 – Strategic Planning on a Dime:
Keep it Simple (KISS)

#18 – Creating a Strategy-Focused
Organization
#20 – The WHY of Work: Aligning Passion
and Strengths to Get the Job Done
#22 – Willful Ignorance
#104 – Show Me The Money!!

THERAPEUTIC
RECREATION

#418 – Reducing Barriers Through
Camping Trainings and Gear
Libraries
#425 – Athletics for Dummies: A
“How To” Guide

#25 – Communicating
the Value of Parks and
Recreation: How IPRA
Member Agencies
Implemented Unplug
Illinois in Their
Communities

#205 – Signature Park Planning:
How to Succeed Through
Distinctive Design
#210 – Trees, Trees and More
Trees: Things I've Learned After 25
Years in Urban Forestry

#316 – The Recreational
Professional's Guide to Finance
#404 – How to Manage
Participant Information Safely and
Securely Online

#507 – Inclusion Strategies in
Order to Meet the Needs of
Diverse Student Abilities

#417 – Putting the Personal Into
Group Exercise

#906 – Surprise and
Satisfy Your #1
Stakeholder: The
Customer

#422 – 25 Most Innovative
Outdoor Programs and Events
#424 – Artists in the Parks:
Cultural Instructors on Creative
Community Development

#12 – The Mindfulness Movement: How
the Social Shift Towards Intentional Living
and Authentic Life Experiences Impacts
Recreation Services

#204 – Growing Play:
Nature Play From the Ground Up

#510 – Inclusive Aquatic
SprayGrounds

#208 – Retrofitting Large
Landscapes for Sustainability:
Environmentally Friendly and
Money-Saving Solutions for Your
Site

#409 – Entry-Level Staff Understanding
the Value of Leadership
#617 – Lifeguarding Beyond the Flex
Tube: Developing Staff Skills for
Community Needs

#15 – The Innovation Imperative
#16 – Confessions of a Young
Professional
#112 – Agency Accreditation: A Blueprint
for Excellence!
#136 – The "Be" Attitudes of Influential
Leadership

#904 – Marketing
Roundtable

#213 – What’s TICKing and
BUZZing in Your Parks and
Preserves: An Encore

#406 – Surviving Your Youth
Sports Season With CPR: Coaches,
Parents, and Referees

#218 – Proactive/Ecologically
Compatible Management of
Surface Water Features

#413 – Rec Academy: Onboarding
Program

#506 – Multi-Sensory
Environment Therapy and
Programming: A Peek at
NWSRA Snoezelen Sensory
Room

#414 – Happy Campers:
Integrating New Games Into Your
Camps
#416 – Cha-ching! How To Cash
In on Carnivals
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SATURDAY, JANUARY 20
DIVERSITY

FACILITIES

#123 –
Boardmanship
Essentials, Part I

#1004 – Addressing
Constraints on
Accessing Parks and
Recreation Programs
Among Minority
Residents

#608 – Efficiency in
Emergency Situations Using
A Pit-Crew Mentality

10:15 am - 11:30 am

BOARDSMANSHIP

#613 – Coming Together:
How the Geneseo
Community Made a Splash!

FINANCE/
INFORMATION
TECHNOLOGY
#306 – Using
Economic Impact
Data to Demonstrate
an Agency's
Relevance

GOVERNANCE/LEGAL

HR/RISK
MANAGEMENT

#117 – Use of Video Surveillance in
Parks and Facilities

#308 – Branding for
the Brand New

#118 – Director and Commissioner
Relationships: You Don't Need to Go
Along to Get Along

#319 – Conducting a
Successful HR
Assessment

#122 – The Top Ten Craziest
Employment Decisions of the Year
#125 – A Road Map to Effective
Intergovernmental Collaboration
#137 – Preventing Bullying at Your
Agency

12:30 pm - 1:45 pm

#143 – Park District Referenda:
What You Can and Cannot Do With
Public Questions in Your District

#109 –
Preparing Your
Board for
Addressing
Issues With the
Public, and
Avoiding Negative
Publicity

#115 – Public
Accessibility With
Transgender
Populations

#611 – Community
Center 2.0: Successful
Collaboration Between
Public Libraries and
Recreation Agencies

#27 – Park Tech
Talk: Past, Present,
and Future

#114 – ADA Implications for
Agencies Under the Current
Administration
#134 – Avoiding Cyber-Information
Overload to Create a Risk
Management Strategy for Your
District
#141 – Imposing and Collecting
Impact Fees During Difficult Times

#124 –
Boardmanship
Essentials, Part II

#313 – HarassmentFree and Diversity
Workplace Training,
Internal Investigations,
and Successful
Management:
Documentation
#317 – Creating a
Culture of Wellness

3:30 pm - 4:45 pm

2:00 pm - 3:15 pm

#139 – Better
Board Meetings
With Robert’s
Rules
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#130 –
Commissioners'
Roundtable

#1003 – Managing a
Diverse Workforce

#606 – Steps to Running
a Successful Concession
Stand
#612 – Planning for
Success: An Effective
Facility Feasibility Study
Process

#119 – Effective, Efficient, and
Orderly Board and Committee
Meetings: Do Robert's Rules Really
Work for Us?

#322 – How to
Minimize Risks
Associated With
Internal Investigations

#120 – Director Contracts: Who,
What, When, and Why?

#429 – Lead
Inspections, and
Environmental Risks...
Oh My!

#126 – Ethics for Commissioners
#129 – Competitive Bidding and
Contract Administration

#609 – The Critical
Incident Preparedness
Plan

#310 – Hiring and
Firing Without
Litigation

SATURDAY, JANUARY 20
LEADERSHIP/
MANAGEMENT

MARKETING/
COMMUNICATIONS

PARKS/NATURAL
RESOURCES

#17 – Engage the Silent Voices

#905 – Once Upon a Pie Chart

#116 – Regulating Drone Use in
Public Parks

#407 – Are You Benefiting From
Outdoor Recreation?

#214 – A New Turf Alternative for
Non-Sports Areas

#408 – Stuart Sports Complex: The
Inner Workings of a Premier Sports
Facility

RECREATION

#304 – The Power of the Intern
#910 – The Change Curve:
Accelerating Change and Increasing
Its Success

#219 – Environmentally Sound
Alternatives for Stream
Restoration and Stabilization

#13 – Creating Your Leadership
Pipeline

#29 - Resume Writing and
Interview Tips

#24 – iLEARN 3-in-1: Professional
Advice From Fellow Professionals

#909 - How to Make Your Email
Marketing as Fierce as RuPaul

#323 – Cost Estimating: Getting Your
Capital Improvement Plan Budgets
Right

#206 – The Union of Hydrologic
and Ecologic Restoration and
Recreation
#211 – Using Data to Inform
Urban Forest Management to
Increase Tree Canopy, Reduce
Invasive Species, and Preserve
Oak

THERAPEUTIC
RECREATION
#503 – Let Us Be
Your Guide: Building
Future Leaders
#508 - Aquatic
Awesomeness for
Those With Autism

#423 – No Money? No Problem:
Creative Programming

#412 – Programs Big and Small for
Active Adults

#512 – Sensory
Integration in
Recreation Programs

#419 – Fuel Your Community's
Passion for Play and Recreation
#426 – Proactive Approach to
Inclusive Programming
#428 – Play Ball: Free MLB Youth
Programs

#23 – IPRA Member Engagement
Town Hall

#907 – Improving Retention to
Increase Sales: How Creating
Raving Fans Will Drive Your Profits

#315 – Strategic Financial and
Operational Management: Your First
Objective!

#207 – Implementing
Community Trails: From Idea to
Execution
#217 – All Ages, All Abilities, All
the Time: How Socially
Sustainable Are Your Parks?

#410 – B Square: Birds, Bugs, and
More
#411 – Adapting to the Times:
Developing Fun, TechnologicallyFriendly Year-Round Trainings

#504 – Creativity for
Stress Relief:
Therapeutic Recreation
for You!

#420 – Blueprint for Change

#19 – Executive Directors'
Roundtable

#911 – Using Environmental
Graphics/Signage in Your Spaces

#209 – Aquatic Play in the Park:
Smart Design Practice for Every
Space
#216 – Not in My Park!
Regulating Controversial Park
Activities

#405 – Special Events: The Do's,
The Dont's, the Maybe's

#505 – A Parent's
Perspective

#415 – Developing Teens Into
Young Professionals
#421 – The Good, The Bad and The
Ugly: Affiliate Agreements That Are
Good for All
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FRIDAY MORNING
CONFERENCE SESSIONS
8:15 am – 9:30 am
Pre-Registration is not required to attend Friday sessions.
All conference sessions award 0.1 CEUs.
Attorneys: Sessions that award 1.0 CLEs (pending approval)
are noted in the session listing.

FRIDAY AT-A-GLANCE
7:00 am – 5:00 pm
Conference Registration Open
8:15 am – 9:30 am
Conference Sessions (0.1 CEUs)
8:30 am – 4:00 pm
Agency Showcase
9:00 am – 12:00 pm
Exhibit Hall Open
9:45 am – 11:00 am
Conference Sessions (0.1 CEUs)
11:00 am – 12:00 pm
Dedicated Exhibit Hall Hours
12:15 pm – 2:15 pm
All-Conference Awards Luncheon*
1:00 pm – 2:15 pm
Conference Sessions (0.1 CEUs)
1:00 pm – 3:30 pm
Exhibit Hall Open
2:15 pm – 3:30 pm
Dessert in the Exhibit Hall*
3:30 pm – 4:45 pm
Conference Sessions (0.1 CEUs)
5:00 pm – 6:30 pm
Commissioners’ Reception
5:00 pm – 6:30 pm
IPRA Annual Business Meeting
9:30 pm – 11:00 pm
Chairmen’s Reception**
* Ticketed Event
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**By Invitation Only

14
Executing at the Level of WOW!
Topic Track: Leadership/Management
Location: Continental C, Lobby Level
Time: 8:15 AM – 9:30 AM
Speaker(s): Gail Johnson, President/CEO and Pam Parr, Senior
Strategist, Face to Face Communications & Training Inc.
Expectations of government are vastly different than ever before.
They are higher, more immediate, and more personal. In truth,
people expect service at the level of WOW! Dening this and then
doing it in this fast-paced world of 144-character interactions is
key. This highly engaging session will leave you excited, and
eager to go back to your organization and provide a service
people didn't even know they wanted.
Learning Outcomes: Participants will be able to: 1) Identify what
customers (residents, businesses, other taxing bodies, legislators,
etc.) REALLY want; 2) Identify specic tips that will elevate their
district's/municipality's reputation immediately.

21
In Conict With Dakota Indian Tribal Wisdom
Topic Track: Leadership/Management
Location: Boulevard A, Second Floor
Time: 8:15 AM – 9:30 AM
Speaker(s): Jamie Sabbach, President, 110% Inc.
The tribal wisdom of the Dakota Indians passed on from
generation to generation says that “when you discover that you
are riding a dead horse, the best strategy is to dismount.”
However, in many organizations, a range of alternative strategies
exist and continue to be used, such as lowering standards so the
dead horse can continue to be included, hiring outside
contractors to ride the dead horse, or providing additional funding
to improve the dead horse's performance.
Learning Outcomes: Participants will be able to: 1) Analyze why
fear and anxiety exists when it comes to eliminating services; 2)
Identify strategies to pinpoint dead horses; 3) Approach burying
dead horses in order to invest in ponies.
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28
IPRA Promotes Play Statewide
Initiative: Turning Research
Into Practice
Topic Track: Leadership/Management
Location: PDR 2, Third Floor
Time: 8:15 AM – 9:30 AM
Speaker(s): Jennie Sumrell, Director of
Education, PlayCore; Debbie Trueblood,
Executive Director, Illinois Park and
Recreation Association
Be inspired by park and recreation
departments that collectively deployed
research-based best practices in a statewide
effort to innovate new park and recreation
destinations. Deeply committed to
supporting physical activity, inclusion, and
engagement with nature, these leadership
case examples will highlight positive
community outcomes and efforts in creating
a healthier, happier society through the
power of play and recreation.
Learning Outcomes: Participants will be
able to: 1) Identify research-based design
strategies and considerations for play and
outdoor tness destinations; 2) Discuss
model programs and projects of distinction
designed to intentionally support healthy
play and recreation initiatives; 3) Describe
how high-quality play and recreation
destinations can serve as a catalyst for
positive community outcomes.

103
Developing the Leaders
Around You

107
IMRF Retirement Planning for
Your Future

Topic Track: Leadership/Management
Location: Continental B, Lobby Level
Time: 8:15 AM – 9:30 AM
Speaker(s): David E. Carter, CEO/President,
Growing Leaders LLC

Topic Track: Finance/IT
Location: Williford A, Third Floor
Time: 8:15 AM – 9:30 AM
Speaker(s): Kate Setchell, Field
Representative and Tecya Anderson, Field
Representative, IMRF

The number one job of a leader is to develop
more leaders, not followers. The more
leaders you develop, the more your
organization will grow in many different
ways that all add up to a very successful
organization. A person with the title "Leader"
cannot do it alone. In order to succeed at
the highest level, the leader must develop
other people of inuence. Leadership is a
team sport, not a solo activity. Those
individuals closest to the leader will
determine their overall success. Hence, if a
leader truly wants to reach his or her highest
level of effectiveness they need to develop
and bring other leaders along with them.
This session will provide the framework for
an agency to develop new leaders and really
grow their passion for providing the best
community services.
Learning Outcomes: Participants will be
able to: 1) Express the value of developing
leadership skills throughout their agencies,
and the steps needed to get started; 2) Plan
for daily leadership skills development in
order to work together toward success.

Learn all the necessary steps to meet your
retirement needs as a member of IMRF
through this overview of member benets:
refunds, disability, death benets and
retirement. We will cover our funding status,
legislation, items you need to review for
accuracy before you retire, and how to le
for retirement. This includes a detailed
discussion of Illinois Health Insurance
Continuation and other IMRF endorsed
plans; supplements to Medicare, dental and
vision coverage. All your expectations will be
covered, as well as the corresponding rules
to keep your pension safe if you wish to
return to work as an IMRF retiree.
Learning Outcomes: Participants will be
able to: 1) Understand IMRF benets as a
whole; 2) Evaluate the related benets of
making Voluntary Additional Contributions
while working.
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110
Legal/Legislative, Part I
Topic Track: Governance/Legal
Location: Continental A, Lobby Level
Time: 8:15 AM – 9:30 AM
CLEs Awarded: 1.0 (pending approval)
Speaker(s): Jason Anselment,
Legal/Legislative Counsel, Illinois Association
of Park Districts; Robert K. Bush, Equity
Partner, Ancel, Glink, Diamond, Bush,
DiCianni & Krafthefer
Legal experts will discuss newly enacted
laws and recent court decisions that impact
park districts and other conservation and
recreation agencies. Brand new legal
requirements related to volunteers, sexual
harassment policies and the Prevailing Wage
Act will be discussed along with new costsaving options resulting from statutory
changes during the past year. Recent tort
liability cases that provide guideposts in your
agency's day-to-day operations will also be
covered. Additionally, attendees will receive
information about the latest developments
from the State Capitol and a preview of what
to expect during the upcoming legislative
session. Stay current on a wide variety of
changes in the law and learn how those
changes will affect the operation of your
agency.
Learning Outcomes: Participants will be
able to: 1) Understand recent legal changes
and other developments that impact their
agency's operations; 2) Determine how to
adapt to the requirements of the new law,
following best practices.

113
Strategic Planning on
a Dime: Keep it Simple
(KISS)
Topic Track: Leadership/Management
Location: Williford C, Third Floor
Time: 8:15 AM – 9:30 AM
Speaker(s): Maddie Kelly, Executive Director,
Oak Lawn Park District
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Why is strategic planning so important? It is
the foundation of your agency's entire
planning process. The strategic plan
summarizes what the agency does, why it
does it, what it is trying to accomplish, and
how it will meet the mission and goals that
represent your agency's values. It is a means
to an end, and not an end in itself, and is
driven by your mission statement. The

process is a team builder which will result in
a tool to implement your district's master
plan. All districts, regardless of size or
nancial status, need a strategic plan. It can
be done in-house and not be cost
prohibitive.
Learning Outcomes: Participants will be
able to: 1) Establish and review mission and
vision statements, and set goals and
objectives; 2) Perform a SWOT analysis and
create an action plan.

133
Protests, Pepper Spray, and
Your Parks
Topic Track: Governance/Legal
Location: Conference Room 4L, Fourth Floor
Time: 8:15 AM – 9:30 AM
Speaker(s): Andrew Paine, Attorney and
Stacey Wilkins, Attorney, Tressler LLP
This session will focus on the First
Amendment implications of regulating the
public's use of your public parks, property,
and facilities.
Learning Outcomes: Participants will be
able to: 1) Handle and respond to large
gatherings, impromptu protests,
controversial users, and surprise or
unannounced events; 2) Understand how to
develop an effective permitting system and
the need for maintaining a comprehensive
and up-to-date conduct ordinance.

140
Play Has No Limits: Mobilizing
Philanthropic Resources for
Play and Fitness
Topic Track: Recreation
Location: Lake Huron, Eighth Floor
Time: 8:15 AM – 9:30 AM
Speaker(s): Victoria Schmitt Babb,
Community Resource Director, Play 4
ALL/Cunningham Recreation
Do you envision a world where every
community has the resources for play and
tness? Despite budget shortfalls, there is a
way to raise funds needed for your park
improvement projects. Learn about
incorporating your own Parks Foundation,
the latest trends in charitable giving and
various strategies to launch a successful
campaign that can yield some great returns.
Hear from a seasoned fundraiser who has
raised over $8 million for playgrounds.
Leave this session with a Mobilizing

Resource Action Plan that can help pave the
way for engaging the community in such a
way that you will start a movement: because
Play Has No Limits!
Learning Outcomes: Participants will be
able to: 1) Understand the advantages and
commitments of incorporating a "Friends of
the Parks" Foundation to acknowledge and
hold charitable gifts; 2) Select an
appropriate person to serve as their "Play
Champion" to steer their projects; 3) Map
out the latest trends in charitable giving,
including cause marketing initiatives;
4) Start to develop key strategies to manage
a successful play campaign, ranging from
laying the foundation to the public launch.

203
Risks and
Opportunities for
Parks and Natural
Resources in a
Changing Climate
Topic Track: Parks/Natural Resources
Location: Conference Room 4D, Fourth
Floor
Time: 8:15 AM – 9:30 AM
Speaker(s): Leslie Brandt, Climate Change
Specialist, Northern Institute of Applied
Climate Science, USDA Forest Service
Local changes in climate will create
signicant challenges for managing parks
and natural resources in Illinois. The rst
part of the session will summarize what we
know about how the climate of Illinois is
changing and is projected to change, and
the associated implications for parks and
natural resources. The second half of the
session will introduce participants to tools
available for adapting their natural resources
and parks to climate change, along with
real-world examples of adaptation in natural
resource management.
Learning Outcomes: Participants will be
able to: 1) Understand the risks that climate
change could create for the management of
parks and natural resources; 2) Use their
knowledge to adapt their management to
current and anticipated changes in climate.
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215
Synthetic Turf Field
Maintenance Is Not an
Oxymoron
Topic Track: Parks/Natural Resources
Location: Conference Room 4K, Fourth
Floor
Time: 8:15 AM – 9:30 AM
Speaker(s): Paul Wiese, Vice President,
SmithGroupJJR; Jim Froslid, Vice
President, Brock USA; Troy Albright, Vice
President, Turx
In the last 15 years, thousands of
synthetic turf elds have been constructed
by park districts and academic
institutions. Many of these elds receive
little attention once they are installed.
Proper assessment and evaluation of the
condition of synthetic turf elds is critical
to providing proper playing conditions for
today's athletes. A eld maintenance
program developed specically to address
the type, age and use of your eld, in
combination with the proper maintenance
equipment and frequency of use, will
extend the life of the synthetic turf
system. Presenters will provide hands-on
experiences with assessment and
maintenance of synthetic turf elds.
Learning Outcomes: Participants will be
able to: 1) Understand assessment and
evaluation methods for the quality and
condition of their synthetic turf elds;
2) Outline maintenance programs and
equipment to prolong the life of their
synthetic turf elds.

!

305
Beyond the Edge: The Case
for Security as a Service

309
Head Games: Youth Sports
Concussions in Recreation

Topic Track: Finance/IT
Location: Joliet, Third Floor
Time: 8:15 AM – 9:30 AM
Speaker(s): Jason Wankovsky, Vice
President of Consulting Services/CTO,
Mindsight

Topic Track: HR/Risk Management
Location: Astoria, Third Floor
Time: 8:15 AM – 9:30 AM
Speaker(s): Lisa Paradis, Director, Brookline,
MA; Elizabeth Pieroth, Psy.D, Associate
Director, Sports Concussion Program,
NorthShore University HealthSystem

In data security, knowledge is half the
battle. Knowing when, how, and where
an attack has struck is crucial
information when remedying the threat
and preventing further threats in future.
With the recent rise of the cloud,
businesses today now have access to
new strategies to tackle the old
challenges of data security. This valuable
seminar will make the case for security
as a service and detail how you can
create a powerful security strategy for
your environment, all from beyond the
edge.
Learning Outcomes: Participants will be
able to: 1) Comprehend the economics
of securing their IT environment;
2) Understand how to combat
ransomware in their environment;
3) Understand Notication Extending
Security in hybrid environments,
including public, private and hybrid
cloud.

As promoters of health, wellness, and
physical tness and the gatekeepers of the
public space accessed for those purposes,
there is an inherent responsibility for parks
and recreation agencies to provide
information and resources to the public in
order to deal with the issue of concussion
prevention, assessment, and treatment.
There is an abundance of both resources
and information available to create and
implement policies and provide education to
communities. By capitalizing on that
knowledge base, parks and recreation
agencies have the ability to become leaders
in expanding education and awareness
about one of the most important and
compelling health issues of our time. This
session will cover clinical information on the
latest concussion research, myths and facts,
and provide guidelines and resources for
agencies to create a policy and educational
campaign in their community.
Learning Outcomes: Participants will be
able to: 1) Learn about the symptoms,
treatment, and prevention of youth sports
concussions from a clinical professional;
2) Understand the importance of early
education and awareness of concussion in
youth sports and the specic and important
role that parks and recreation agencies can
play in their communities.
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314
Team Building for
Better Service
Topic Track: HR/Risk Management
Location: Boulevard B, Second Floor
Time: 8:15 AM – 9:30 AM
Speaker(s): Kirsten Barnes, Director, Five
Star Recreation
From Sardines to Shark Attack, take a
chance to get your teams involved,
invigorated, and in touch with one another
and their customers through a variety of
team building activities. Take a step-by-step
journey through choosing, conducting, and
applying team building activities with your
team so that the learning continues long
after the activity ends. In addition to
developing skills for choosing the right
activities and extending the learning, you'll
also have a little fun – and you'll be yelling
“Rabbid Nugget” before you leave!
Learning Outcomes: Participants will be
able to: 1) Discuss the importance of team
building: what it accomplishes and how it
makes frontline skills stronger; 2) Identify
the steps to appropriately choose and
conduct team building activities; 3) Apply
lessons learned from team building activities
to daily activities to enhance overall team
performance.

321
Do You Comply With the
Prevailing Wage Act? Are You
Sure?
Topic Track: Governance/Legal
Location: Conference Room 4A, Fourth Floor
Time: 8:15 AM – 9:30 AM
CLEs Awarded: 1.0 (pending approval)
Speaker(s): John Redlingshafer, Attorney,
Heyl Royster
Every June, park districts are required to
pass an ordinance related to prevailing wage
on all public works performed in its
jurisdiction. However, do you know if you
follow all of the other requirements of the
Prevailing Wage Act? For example, what
have you done to comply with the Act in
your bid packets? During a construction
project? Do you know if the Act even applies
to an upcoming project? This session will
give you a general understanding of the Act
and how it can impact your park district on
an almost daily basis, and why it is very
important to newly elected ofcials.
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Learning Outcomes: Participants will be
able to: 1) Remember the general
requirements of the Act, and the procedural
steps required in any public works contract;
2) Identify those instances when the Act not
only applies to a particular project, but what
to do when a contractor refuses to comply
with the Act.

403
Event Exceeding Projected
Attendance: How to Keep This
From Happening to You
Topic Track: Recreation
Location: Marquette, Third Floor
Time: 8:15 AM – 9:30 AM
Speaker(s): Amanda Hamill, Special Events
Manager; Juan Acevedo, Communications
and Outreach Manager, Wheeling Park
District
With the consistent rise of social media to
promote local park district programs and
events, it has become more difcult to
estimate attendance. Through an event case
study of a local park district, the panelists
will discuss the challenges they faced in the
planning and execution of a winter event
called "Frozen Fest." The event became
popular through social media forums and
exceeded twice the projected attendance.
This brought challenges such as an
inadequate amount of personnel present, not
enough supplies and refreshments, and
participants were limited to the number of
activities they were able to participate in.
Learning Outcomes: Participants will be
able to: 1) Understand some of the key
indicators that planners can observe to
predict attendance numbers; 2) Create a
contingency plan for last-minute additional
resources that can minimize the potential
risks of attendance exceeding expectations.

418
Reducing Barriers
Through Camping
Training and Gear
Libraries
Topic Track: Recreation
Location: Williford B, Third Floor
Time: 8:15 AM – 9:30 AM
Speaker(s): Brian Arnoldt, Program
Coordinator, Outdoor Recreation, Forest
Preserves of Cook County
Addressing the need to connect youth to the
outdoors, the Forest Preserves of Cook
County has created the Camping Leadership
Immersion Course (CLIC) to connect youthfocused organizations, teachers, and
community agencies with nature, through
training and camping opportunities. The
CLIC program is a model for organizations
who want to introduce camping to their
citizens but don't know where to start. The
reduction of barriers to camping is the best
way for youths to have quality outdoor
experiences.
Learning Outcomes: Participants will be
able to: 1) Understand the importance of
experiential training models; 2) Understand
gear libraries and how the quality of gear
can impact on the group experience;
3) Understand the barriers to camping and
how to reduce them through monetary
support, transportation, and rst-hand
learning experiences.
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425
Athletics for Dummies: A
“How To” Guide
Topic Track: Recreation
Location: Waldorf, Third Floor
Time: 8:15 AM – 9:30 AM
Speaker(s): Stephanie Ainslie, Athletics and
Environmental Program Manager, Elmhurst
Park District; Ryan Cofand, Athletic and
Fitness Manager, Huntley Park District
Athletic Supervisor is a broad term that
means many different things at each district.
From youth and adult leagues to martial arts
and yoga; just because you are supposed to
know how to manage it all, doesn't mean
you really do. The speakers will discuss a
wide array of athletic programming tips and
ideas to assist you in your current and future
endeavors. Participants have the opportunity
to trade information with comparable
districts and walk away with a list of athletic
program names, descriptions, and examples.
Learning Outcomes: Participants will be
able to: 1) Examine what districts are doing
to help retain and manage adult sports
teams; 2) See examples of athletic software
and independent contractors that are
available to strengthen their program
offerings.

427
The 606 Trail and Park
System
Topic Track: Parks/Natural Resources
Location: Lake Ontario, Eighth Floor
Time: 8:15 AM – 9:30 AM
Speaker(s): Caroline O'Boyle, Director of
Programs and Partnerships for The 606,
Trust for Public Land

509
Musical Minds: Neurologic
Development Through Music
and Movement
Topic Track: Therapeutic Recreation
Location: Conference Room 4M,
Fourth Floor
Time: 8:15 AM – 9:30 AM
Speaker(s): Alyssa Wilkins, Music Therapist,
Dynamic Lynks
From singing songs to dancing and playing
instruments, children love to immerse
themselves in music. Did you know that you
can use this playful medium to work on goal
areas that are critical to childhood
development? In this presentation, a boardcertied music therapist will lead you
through activities and research that use
music to access specic neural pathways
and develop functional skills in several
clinical domains. Learn how to use singing
as a tool for language development. Explore
movements which facilitate motor planning
and bilateral coordination. Jam out and work
on critical pre-academic skills such as
attention and impulse control. The presenter
will share her own experiences in developing
original activities for early childhood,
including the challenges, failures, and
successes of her clients. Attendees will have
an opportunity to actively participate in
several of the interventions discussed and
comment on ways to elaborate or adapt
them for their own use.
Learning Outcomes: Participants will be
able to: 1) Use music to work on a variety of
therapeutic and functional skills;
2) Understand how music can be used to
grow and mold young minds.

511
Building Connections Through
Sport: An Introduction to
Sports-Based Youth
Development
Topic Track: Therapeutic Recreation
Location: PDR 1, Third Floor
Time: 8:15 AM – 9:30 AM
Speaker(s): Andy Neilsen, National Training
Manager, Up2Us Sports
In this active presentation, attendees will be
introduced to the Urban Initiatives (UI)
toolkit of games and sports-based youth
development techniques. UI is designed by
program providers and coaches to provide
physically active games that include socioemotional learning components for kids aged
5 to 15 years old. The discussion will
include techniques to maximize the duallearning potential found within physical
activity for coaches, camp counselors, and
program staff in order to create better
athletes and better people. It will also
explore how to develop games that engage a
diverse group of participants, how to
leverage those games for character
development, and how to manage
challenging behavior by building peer-topeer groups to facilitate connections.
Learning Outcomes: Participants will be
able to: 1) Identify teachable moments that
present themselves during sports and
physical activity, and use sports-based youth
development techniques to maximize the
learning potential of those opportunities;
2) Develop strategies to engage hard-toreach students, and proactively and
effectively manage behavior with a Games
and Growth model.
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Come learn about Chicago's newest park,
The 606. In this session, we will cover the
history of The Bloomingdale Trail and the
unique partnership with the City of Chicago,
the Chicago Park District, and The Trust for
Public Land. How to program and operate
such a new and unique space will also be
discussed.
Learning Outcomes: Participants will be
able to: 1) Hear about new programming
ideas and how to utilize assets in the
community; 2) Understand how to engage
various communities in one linear space.
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616
75 Aquatic Ideas in 75
Minutes
Topic Track: Facilities
Location: Buckingham, Lobby Level
Time: 8:15 AM – 9:30 AM
Speaker(s): Alli Berquist, Aquatic Program
Supervisor, Arlington Heights Park District;
Erika Rubo, Recreation Supervisor, Itasca
Park District; Kara Moss, Aquatic Manager,
Gurnee Park District
75 aquatic ideas in 75 minutes is a
collaborative session in which you can share
aquatic ideas with others in the eld.
Participants will come away with a large list
of options, ranging from staff motivation to
aquatic special events. Each participant will
receive a handout outlining the 75
promotional ideas. This program is designed
to provide you with ideas that are ready to
implement at your facility. The speakers will
focus on a few specic concepts and the indepth details behind those ideas.
Learning Outcomes: Participants will be
able to: 1) Gain an overview of 75 different
ideas to spice things up at their aquatic
facility, from programming to staff
motivation; 2) Understand how to
implement certain ideas into their current
aquatic facility.

619
Revolution: Small Is the New
Big!
Topic Track: Facilities
Location: Lake Erie, Eighth Floor
Time: 8:15 AM – 9:30 AM
Speaker(s): Daniel Atilano, Principal,
Practice Segment Leader for Recreation,
Dewberry Architects Inc.; Tom Carstens,
Executive Director, Joliet Park District;
James Warnstedt, Superintendent of Park
and Facility Services, Glenview Park District
Agencies today are facing reduced funding
for recreational facilities. Do you feel like you
need to pull a rabbit out of your hat? This
session is what you have been looking for to
feel better and be successful. Three
presenters will share real-life examples that
are guaranteed to work; they will share
facility planning best practices and two
facility projects that illustrate how “Small is
the new Big!”
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Learning Outcomes: Participants will be
able to: 1) Compile the critical components
required for a successful facility; 2) Create a
list of "must have" versus "like to have"
spaces that are exible and properly sized
for the anticipated users.

903
Book More Weddings: First
Impressions and Keeping Up
With Millennials
Topic Track: Marketing/PR
Location: Lake Michigan, Eighth Floor
Time: 8:15 AM – 9:30 AM
Speaker(s): Cecelia Wicklin, Local Account
Executive, The Knot
With thousands of couples getting married
each year in Illinois, booking weddings
should be easy, right? You need to know
your audience! We'll review rst impressions
with couples, including social media
recommendations and information these
savvy millennials want to know before even
reaching out to you. We will also look at
closing the sale when they do!
Learning Outcomes: Participants will be
able to: 1) Update their social media
presence for weddings and continue to use it
to help with their wedding bookings; 2) Look
at handouts focusing on helping them be
more authentic with their millennial wedding
couples; 3) Update their marketing to gain
additional bookings and higher ROI.

908
The Legal Side of Using Social
Media
Topic Track: Governance/Legal
Location: Boulevard C, Second Floor
Time: 8:15 AM – 9:30 AM
Speaker(s): Greg Jones, Attorney, Ancel,
Glink, Diamond, Bush, DiCianni & Krafthefer
Learn the legal processes behind using
social media at the park district with
reduced legal conict.
Learning Outcomes: Participants will be
able to: 1) Better understand the legal
issues of using social media; 2) Grasp the
principles of better use in using social media
regarding the legal challenges and issues for
a park district.

1006
Diversity Training, Again?!
Topic Track: Diversity
Location: PDR 3, Third Floor
Time: 8:15 AM – 9:30 AM
Speaker(s): Dr. Deb Jordan, Professor, East
Carolina University
This is a common refrain from staff,
particularly if we require annual updates to
training. Sometimes the training seems like
it's “same old, same old,” sometimes staff
feel like they're being lectured to, and
sometimes people feel like they already
know what they need to know. None of
these perceptions are conducive to an
ongoing commitment to self-development in
diversity. To have a real impact on
developing cultural prociency, personalizing
the training experience is a must. With the
use of various activities, facilitators can help
staff become more aware of their own biases
and potential for prejudice, both of which
are necessary for ongoing growth and
development. Sometimes diversity training is
best done in snippets; a little here, a little
there. Thus, this session will provide ideas
for activities that can be used in a variety of
ways and settings for ongoing learning about
personal understandings of cultural diversity.
Learning Outcomes: Participants will be
able to: 1) Explain the necessity of ongoing
cultural diversity training; 2) Conduct
activities for staff training related to cultural
diversity.
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18
Creating a Strategy-Focused
Organization
Topic Track: Leadership/Management
Location: Boulevard C, Second Floor
Time: 9:45 AM – 11:00 AM
Speaker(s): Barbara Heller, President, Heller
and Heller Consulting LLC
Employees appreciate working in an
organization that has a well-dened
direction and a path to getting there.
Strategy-focused organizations are
positioned to do well in anticipating
changing community needs and industry
trends, and have a more pro-active
approach to service delivery. Reacting to
events as they arise is counter-productive to
efcient and effective services. While many
generally yawn at the topic of strategy, this
highly interactive session will show how
strategy can be effective in improving
organizational performance.
Learning Outcomes: Participants will be
able to: 1) Discuss ways of executing
strategy; 2) Review the process steps
involved in the development of a strategic
plan.

20
The WHY of Work: Aligning
Passion and Strengths to Get
the Job Done
Topic Track: Leadership/Management
Location: Marquette, Third Floor
Time: 9:45 AM – 11:00 AM
Speaker(s): Lori A. Hoffner, Professional
Speaker, Trainer and Consultant, Supporting
CommUnity, Inc.
Staff usually understand what they do for
work, but can everyone articulate the “why”
of their work? This session will help
individuals identify their own personal
strengths, both external and internal, and
how to apply those strengths to the work
they do in order to nd work meaningful. We
will outline steps for retention and
sustainability using the four basic leadership
practices that will empower staff to dene
the WHY of the work they do, which in turn
creates buy-in and loyalty for all levels of
staff.

Learning Outcomes: Participants will be
able to: 1) Identify personal and professional
strengths that are applied to everyday work
and help dene the “why” of their work;
2) Apply the four basic leadership practices
to engage and motivate staff.

22
Willful Ignorance
Topic Track: Leadership/Management
Location: Boulevard A, Second Floor
Time: 9:45 AM – 11:00 AM
Speaker(s): Jamie Sabbach, President,
110% Inc.
Let's not kid ourselves with the mirage that
many see. You know the one I'm referring to:
a pot full of tax money and a bright, shiny
new recreation center in the middle of a
growing community. Remember resources
are nite, the recreation center will
eventually become old and tired, and the
community will stop growing, having placed
signicant demands, expectations, and
impact on water, roads, and your
organization's resources too. Ask yourself:
“When this all happens and the mirage
fades away, will you have the resources to
sustain what you've created?”
Learning Outcomes: Participants will be
able to: 1) Discuss and evaluate the notion
of exploitation of nite resources; 2) Analyze
the failures of the public sector to partner
with other sectors before duplication and
fragmentation of resources became
prevalent; 3) Discuss strategies for true
collaboration that have the capacity to
diminish competition and provide for a
healthy resource pool rather than a
fragmented, siloed community of service
providers.

25
Communicating the Value of
Parks and Recreation: How
IPRA Member Agencies
Implemented Unplug Illinois
in Their Communities
Topic Track: Marketing/PR
Location: Lake Ontario, Eighth Floor
Time: 9:45 AM – 11:00 AM
Speaker(s): Greg Bruggeman, CPRP,
Senior Recreation Supervisor, Aquatics,
Elgin Parks and Recreation; Katie Drum,
Director of Marketing and Public
Relations, Batavia Park District; Margaret
Holler, Manager of Marketing and Public
Relations, Park Ridge Park District;
Rachel Lenz, CTRS, Executive Director,
Macomb Park District; Jeff Long, Public
Affairs and Communications Manager, Fox
Valley Park District; Kimberly Smith,
Director of Marketing and Customer Care,
Bolingbrook Park District
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Parks and recreation agencies provide
many benets to their communities,
including health and wellness
opportunities, supporting economic
development, protection of environmental
resources, connecting youth to nature and
strengthening communities by making
them livable and desirable. But how well
are the people in your community aware
of these important benets? In this
session, learn how six IPRA member
agencies implemented Unplug Illinois, a
state-wide community awareness
campaign aimed at educating
communities about the value of parks and
recreation.
Learning Outcomes: Participants will be
able to: 1) Effectively communicate the
value they provide to their constituencies;
2) Identify innovative tips, tricks, and
strategies to implement in their
community.
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104
Show Me the Money!!

Learning Outcomes: Participants will be
able to: 1) Understand the legal and
industry standard terms for cell tower lease
agreements; 2) Understand the potential
revenue sources inherent in cell tower lease
agreements; 3) Identify what resources are
available to their agencies.

Topic Track: Leadership/Management
Location: Continental B, Lobby Level
Time: 9:45 AM – 11:00 AM
Speaker(s): Lori Berkes-Nelson, Foundation
Director, Rockford Park District Foundation

111
Legal/Legislative,
Part II

This session will assist participants in
establishing a plan for identifying and
seeking various alternative revenue sources
to support parks and recreation.
Learning Outcomes: Participants will be
able to: 1) Research the best alternative
revenue sources for their park district;
2) Understand the do's and don'ts of grants,
donors, sponsorships and naming rights
agreements.

Topic Track: Governance/Legal
Location: Continental A, Lobby Level
Time: 9:45 AM – 11:00 AM
CLEs Awarded: 1.0 (pending approval)
Speaker(s): Andrew Paine, Attorney,
Stephanie Donovan, Attorney, and Stacey
Wilkins, Attorney, Tressler LLP

106
Negotiating Cell Tower
Agreements: An Alternative
Source of Revenue for Your
Agency
Topic Track: Governance/Legal
Location: Conference Room 4M, Fourth
Floor
Time: 9:45 AM – 11:00 AM
Speaker(s): Matthew Ellmann, Executive
Director, Wood Dale Park District; Michael
Bersani, Attorney, Hervas, Condon &
Bersani, P.C.; Stuart Chapman, Consultant,
Municipal Services Associates, Inc.
This presentation will cover the issues
involved in considering and negotiating a cell
tower lease agreement on park property
from the perspective of a park district
director, attorney and governmental
telecommunications consultant. Our panel
will discuss where the industry is headed
with leases, and how leases will address
issues concerning cell towers, small cells,
and 5G technology. The panel will also
discuss lease term considerations and the
do's and don'ts of drafting an effective lease
that protects the best interests of your
agency.
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This session will recap important court
decisions, PAC opinions, and recent
legislation impacting parks, conservation,
and forest preserve districts. Particular
emphasis will be placed on decisions
involving the Open Meetings Act, the
Freedom of Information Act, and other areas
of interest to parks, conservation, and forest
preserve districts arising out of decisions
made by the Illinois Department of Human
Rights, Illinois Department of Labor, and
other state agencies.
Learning Outcomes: Participants will be
able to: 1) Get up to date with the latest
developments in transparency and sunshine
laws, and how these decisions impact the
day-to-day operations of their districts;
2) Leave with an overview of the recent
court opinions and legislation, having gained
insight into and proactive advice in dealing
with and responding to the regulatory
framework they create.

121
Code Enforcement:
Prosecuting Park District
Ordinance Violations
Topic Track: Governance/Legal
Location: PDR 1, Third Floor
Time: 9:45 AM – 11:00 AM
Speaker(s): Megan Mack, Attorney, Ancel,
Glink, Diamond, Bush, DiCianni & Krafthefer
This session will focus on the successful
implementation and enforcement of park
district ordinances with local law
enforcement. The process of ticketing and
contesting will be explained. It is a mustattend session for getting your teeth into
your park ordinances.
Learning Outcomes: Participants will be
able to: 1) Learn the changes in law related
to DUI, cannabis, unlawful possession of
drug paraphernalia and sex offenders on
park property; 2) Learn the importance of
having strong policies and procedures in
their ticketing and contesting processes.

DON’T FORGET TO
TAKE THIS ISSUE TO THE CONFERENCE!

FRIDAY MORNING CONFERENCE SESSIONS
9:45 am – 11:00 am

132
Financing Your Next Capital
Project
Topic Track: Finance/IT
Location: PDR 3, Third Floor
Time: 9:45 AM – 11:00 AM
Speaker(s): Steven Adams, Partner, Robbins
Schwartz
Your community survey just came back;
90% of your residents want your agency to
acquire land and build a brand new
community center. Now what? This session
will take you through the process of
investigating your current nancial
circumstances, determining your capital
need, building public support, and going to
market for multi-million dollar borrowing.
There are many potential traps and pitfalls
along the way, so buckle up as we examine
nancing your next big capital project.
Learning Outcomes: Participants will be
able to: 1) Understand the principles of
fundamental nancial analysis, options for
capital project borrowing, and procedures for
debt issuance, including comparison and
analysis of various types of nancing, and
which one ts their projects best;
2) Understand pre- and post-issuance
disclosure, debt limits, PTELL rules,
negotiated vs. competitive sales, backdoor
referenda, calculating debt, adjusting the
capital plan, and educating the public.

135
OMA-FOIA: Get
Ready for 2018
Topic Track: Governance/Legal
Location: Conference Room 4D, Fourth
Floor
Time: 9:45 AM – 11:00 AM
CLEs Awarded: 1.0 (pending approval)
Speaker(s): Nicole Karas, Attorney, Robbins
Schwartz
FOIA and OMA are part of your agency's
everyday operations. Is your agency ready to
tackle FOIA requests for 2018? Need to
brush up on your OMA requirements? This
session will review FOIA and OMA basics,
with an emphasis on recent binding PAC
opinions, signicant court decisions, and
recently passed legislation for both FOIA and
OMA, and how these decisions may affect
your agency in 2018. If you are in need of a
FOIA or OMA refresher and want to learn
about the most recent decisions for both of
these statutes, this session is for you.

Learning Outcomes: Participants will be
able to: 1) Comprehend essential FOIA and
OMA components that affect their agencies
based on binding PAC and court decisions;
2) Understand the application of recent
PAC and court decisions to their agency's
operations.

144
A Board Member's
Guide to Municipal
Bond Financing
Topic Track: Boardsmanship
Location: Lake Huron, Eighth Floor
Time: 9:45 AM – 11:00 AM
Speaker(s): Bob Lewis, SVP, Managing
Director, Public Finance and Andrew Kim,
Director, Public Finance, PMA Securities,
Inc.; Elliott Becker, Superintendent of
Finance, Palatine Park District
You may have been introduced to
municipal bonds for your personal
investment portfolio, but as a board
member have you ever been educated on
the process of issuing them? Park districts
will often issue municipal bonds for a
number of reasons and the more you know
about the process, the better you can serve
your district with the nancing decisions
you are asked to make. This session will
cover a number of issues facing a board
member in the bonding process.
Learning Outcomes: Participants will be
able to: 1) Be familiar with bond basics,
including the preparation of the Ofcial
Statement, the difference between a
competitive and a negotiated sale, the
various roles on a nancing team, refunding
basics, and a number of other important
bond fundamentals; 2) Understand how to
face the challenges that are often present
in bond nancing.

205
Signature Park Planning: How
to Succeed Through
Distinctive Design
Topic Track: Parks/Natural Resources
Location: PDR 2, Third Floor
Time: 9:45 AM – 11:00 AM
Speaker(s): Bill Inman, Principal/Senior Vice
President, Hitchcock Design Group; Austin
Hochstetler, Senior Project Manager, PROS
Consulting; Todd King, Superintendent of
Parks, Schaumburg Park District
A distinctive play environment can be more
than just a fun place to play; it can help a
community grow and ourish as it becomes
a destination for families in that community
as well as those in the surrounding areas.
This session will focus on how several parks
and recreation providers have designed and
built creative and unique play environments
that have added measurable, positive
outcomes to their communities. The
proforma surrounding these spaces will also
be shared and discussed, as well as how
success was achieved.
Learning Outcomes: Participants will be
able to: 1) Understand the process that
goes into creating a signature park;
2) Review practical data from several
communities that will highlight how these
parks have impacted their towns.
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210
Trees, Trees, and More Trees:
Things I've Learned After 25
Years in Urban Forestry
Topic Track: Parks/Natural Resources
Location: Lake Michigan, Eighth Floor
Time: 9:45 AM – 11:00 AM
Speaker(s): Phil Graf, Urban Forester, Graf
Tree Care, Inc.
We will take an interesting, informative, and
sometimes humorous look at trees in today's
urban landscape. We will discuss some very
simple yet often overlooked concepts I've
learned in the last 25 years in Urban
Forestry.
Learning Outcomes: Participants will be
able to: 1) Understand basic tree care
concepts, such as tree planting, watering,
and pruning; 2) Learn about proper species
selection for open planting spaces and why
it is so important to match the proper
species with a given site; 3) Understand
what abiotic disorders are and why it is
often people that harm trees more than any
insects, pests, or pathogens do.
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303
It's Up to Us: Preventing Child
Sexual Abuse in Our Parks

318
Select, Don't Hire! Finding the
Right Fit for Your Department

Topic Track: HR/Risk Management
Location: Joliet, Third Floor
Time: 9:45 AM – 11:00 AM
Speaker(s): Nicole Ginger, Professional
Development Manager, Chicago Park
District; Julia Strehlow, Education, Outreach
and Prevention Manager, Chicago Children's
Advocacy Center

Topic Track: HR/Risk Management
Location: Boulevard B, Second Floor
Time: 9:45 AM – 11:00 AM
Speaker(s): Kirsten Barnes, Director, Five
Star Recreation

It's up to us to protect children from sexual
abuse! Since 2014, Chicago Children's
Advocacy Center and the Chicago Park
District have collaborated, impacting over
200,000 children. Learn from our journey to
protect children from sexual abuse.
Learning Outcomes: Participants will be
able to: 1) Increase their knowledge about
primary sexual abuse prevention and the
“Keeping Children Safe” series;
2) Incorporate ideas and materials into their
prevention toolboxes for use across
communities.

316
The Recreational Professional's
Guide to Finance
Topic Track: Recreation
Location: Conference Room 4K, Fourth Floor
Time: 9:45 AM – 11:00 AM
Speaker(s): Tim O'Brien, Credit Analyst,
Wintrust Financial Corporation
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Whether you are looking to move up in your
organization or explore a new career path,
everyone can agree that a certain level of
nancial acumen is required to be
successful. Gain a better understanding of
the nancial competency required to help
accelerate your career in parks and
recreation from a former park district
employee-turned credit analyst. Come to
understand how a park district issues debt,
and the criteria the banks look for when
providing nancing options. This knowledge
will help you understand the inner workings
of your district and make you a more wellrounded professional.
Learning Outcomes: Participants will be
able to: 1) Know the basics of fund
accounting and how audits/budgets are
utilized by both the municipality and outside
agencies alike; 2) Master the mechanics of
issuing municipal debt from the approval
process to the closing date.

When you “hire” someone, you're nding a
person to ll an open seat on your team. By
simply refocusing your efforts to “selecting”
the right person for the job, you can greatly
improve team morale, retention, and overall
performance. This session will focus on
best practices for recruiting and
interviewing to nding the best talent,
training to create the right expectation, and
reinforcing culture through selection.
Learning Outcomes: Participants will be
able to: 1) Understand how nding the
right t can help organizations maintain
their cultural standards; 2) Discuss the
differences between hiring to ll a position
and selecting the best talent; 3) Identify
ways to create an interview process that
will retain focus on agency goals.

324
GASB Update, Including the
Latest Proposed Reporting
Model Changes
Topic Track: Finance/IT
Location: Conference Room 4A,
Fourth Floor
Time: 9:45 AM – 11:00 AM
Speaker(s): Krisztina Dommer, Manager
and Frederick Lantz, Partner-in-Charge,
Government Services, Sikich LLP
The Governmental Accounting Standards
Board has issued a number of
pronouncements impacting park districts,
conservation districts, and forest preserve
districts in Illinois. This session will provide
hands-on experience in using case studies
on how to implement some of the
upcoming pronouncements, including
accounting and reporting for postemployment benets and dening duciary
activities. In addition, this session will
update participants on GASB's progress
with proposing a new reporting model for
governmental funds.

Learning Outcomes: Participants will be
able to: 1) Implement the reporting
standards for retiree health insurance for
their districts; 2) Determine the impact of
the dening duciary activities on their
district; 3) Understand the progress GASB
has made in proposing a new reporting
model for governmental funds since the
2017 conference.

404
How to Manage Participant
Information Safely and
Securely Online
Topic Track: Recreation
Location: Continental C, Lobby Level
Time: 9:45 AM – 11:00 AM
Speaker(s): Michelle Chopin, Marketing
Manager, ePACT Network
The security and privacy of information
collected and stored online should be a top
priority for any recreation organization. Many
recreation departments are managing
medical and emergency information on
paper, posing signicant risks for their
department and the families they engage
with. Whether you're collecting information
for long-term registration or seasonal
programs, online systems can have a
signicant impact on your department as
they can help:
• Ensure that only authorized staff have
access, and only when necessary.
• Secure records with encryption,
password authentication, and other
security measures.
• Meet legislation requirements and
ensure compliance with federal privacy
laws, such as HIPAA.
• Restrict access to records once a
program is complete or a staff member
moves on.
This session focuses on the growing
importance of keeping personal data secure
and highlights the risks of collecting
personal information on paper.
Learning Outcomes: Participants will be
able to: 1) Ensure that information remains
secure in an online environment;
2) Understand the risks of collecting and
documenting personal information on paper.
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417
Putting the Personal Into
Group Exercise
Topic Track: Recreation
Location: Williford C, Third Floor
Time: 9:45 AM – 11:00 AM
Speaker(s): LoriKay Paden, Healthy Living
Director, YMCA of Western North Carolina
Group exercise is one of the most valuable
services we offer because we have the
opportunity to instill the worth of our club in
several members at once. Managing the
needs of our instructors, while ensuring that
our participant's needs and desires are met,
can be a challenge. We will discuss the need
to address the "boutique tness" trend and
how we can be a leader in this business.
This session outlines specic steps that
managers can take in order to better manage
their programs by focusing on the
personalized, results-driven relationship
between instructors and participants. This
diverse group of staff members is
challenging to keep motivated, focused, and
working towards one goal; pleasing the
customer. This session will provide those
necessary tools and tricks of the trade.
Learning Outcomes: Participants will be
able to: 1) Learn ways to build personal
relationships within their group tness
programs; 2) Better understand the
importance of the customer service they
provide internally and externally; 3) Improve
their staff performance and program through
engaging, educating, empowering, and
evaluating; 4) Discuss the boutique tness
competitor battle, and how they can offer
comparable programs through fee-based
programming, as well as small group health
coaching and small group personal training.

422
25 Most Innovative Outdoor
Programs and Events
Topic Track: Recreation
Location: Waldorf, Third Floor
Time: 9:45 AM – 11:00 AM
Speaker(s): Paul Wiese, Vice President,
Smith Group JJR; Teishetta Daniel, Center
Director, Chicago Park District
In this interactive, brainstorming session led
by Smith Group JJR and the Chicago Park
District, discover 25 of the most innovative
outdoor programs and events. Discover the
hits (and misses!) in order to learn more
about what drives the most successful

programming, and share your park's most
innovative programs and events. Everyone
who joins us will leave with fresh ideas and
the potential to introduce stand-out "WOW"
programming in their park districts!
Learning Outcomes: Participants will be
able to: 1) Engage in peer-to-peer
knowledge sharing of creative park
programming methods; 2) Take away ideas
for new outdoor programs and events to
consider for their own park districts.

424
Artists in the Parks: Cultural
Instructors on Creative
Community Development
Topic Track: Recreation
Location: Astoria, Third Floor
Time: 9:45 AM – 11:00 AM
Speaker(s): Dionne Hawkins, Drama
Instructor, Eric Boelkins, Woodcraft
Instructor, Stephany Garland, Artcraft
Instructor, and Derek Moore, Artcraft
Instructor, Chicago Park District
In this interactive session, cultural
instructors from the Chicago Park District
will discuss their approaches to teaching the
arts in a community-based setting. In the
rst half of the session, the instructors will
share how they engage communities with
the arts, to support their parks with cultural
programming unique to the vision of their
park communities. The instructors will also
share how they creatively use park spaces in
a variety of artistic disciplines. The
instructors will then open the session up for
an interactive discussion. During the
session, attendees will use existing park
spaces to imagine how they might bring
cultural programming into a park facility.
Learning Outcomes: Participants will be
able to: 1) Explore the cultural opportunities
in public and park spaces to further
investigate their own parks' potential for arts
and culture in unique park spaces;
2) Generate concrete ideas on how to bring
cultural

507
Inclusion Strategies in Order
to Meet the Needs of Diverse
Student Abilities
Topic Track: Therapeutic Recreation
Location: Williford A, Third Floor
Time: 9:45 AM – 11:00 AM
Speaker(s): Charlie Rowe, Owner and
Adapted Physical Education Specialist,
Adaptability
During the presentation, attendees will learn
how to accommodate students with
disabilities into their programs. The primary
topic of this presentation will be inclusion
strategies to ensure that students of all
abilities receive safe and successful
programming. These strategies will include
behavior management, activity
modications, and equipment modications.
Learning Outcomes: Participants will be
able to: 1) Understand how to modify their
activities in order to meet the needs of all
their students; 2) Understand how to modify
equipment in order to ensure all their
students of safety and success.
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605
Bee Green: “How To”
Apiary Installation
and Maintenance –
Do It for the Bees!
Topic Track: Facilities
Location: Conference Room 4L, Fourth
Floor
Time: 9:45 AM – 11:00 AM
Speaker(s): Martin Lopez, Beekeeper, Sweet
Comb Chicago LLC; Laure Kosey, Executive
Director, Oak Brook Park District; Catherine
Postilion, Attorney, Postilion Law Ofces
Come check out this “buzz” worthy session
and learn how to plan for the introduction of
beehives in your park. We'll talk through the
who, what, where, when, and why of
planning, honeybees, beekeeping, and
beehive installation and maintenance to get
you pointed in the right direction.
Learning Outcomes: Participants will be
able to: 1) Acquire practical information and
learn the necessary steps to introducing
beekeeping as part of an eco-friendly, green
initiative; 2) Gain practical knowledge of
beehive installation and maintenance, as
well as fundraising and program possibilities
resulting from beekeeping.
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615
Performance Measures: The
Next Steps
Topic Track: Facilities
Location: Buckingham, Lobby Level
Time: 9:45 AM – 11:00 AM
Speaker(s): Jeff King, President,
Ballard*King & Associates
Utilizing performance measures as a method
for assessing recreation center performance
is becoming more commonplace, yet the
process of actually implementing such a
system is often difcult. This session will
review the process that is necessary for
ensuring success.
Learning Outcomes: Participants will be
able to: 1) Determine the actual steps in
implementing performance measures;
2) Track and evaluate the performance of
their centers.

906
Surprise and Satisfy Your #1
Stakeholder: The Customer
Topic Track: Marketing/PR
Location: Lake Erie, Eighth Floor
Time: 9:45 AM – 11:00 AM
Speaker(s): Annie Olson, Director of
Customer Service and Iris Pahlberg Peterson,
Customer Service Team Lead, Minneapolis
Parks and Recreation Board
With so many methods of contact available,
parks agencies must nd a balance between
technology and taking the opportunity to
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customize and personalize customer
experiences. In our jobs, we are in a unique
position to embrace working with the diverse
residents of our communities. We're in a
competitive market; customers now have
many choices! Do you think about this and
acknowledge it in your daily interactions
with customers? It is important that you
recognize and appreciate that you are
serving a diverse public, and keep this in
mind when working with them as
customers. We must provide our park users
with exceptional experiences, every time,
every day, everywhere. This energetic and
interactive presentation challenges
participants to identify their own customer
service opportunities while learning methods
to strike a balance between efciency and
satisfaction. Trainers provide exercises which
illustrate key points by energizing and
engaging participants.
Learning Outcomes: Participants will be
able to: 1) Identify individual and
organizational customer service
opportunities; 2) Better understand how to
deliver a quality customer journey
throughout their park systems, resulting in
increased participation and revenue;
3) Apply key best practices in the area of
customer service, specic to the parks and
recreation industry; 4) Report back to their
park systems with new tools and energy;
5) Take action to make service delivery
changes which will surprise and satisfy their
customers.

1005
Parks and Recreation
Providers' Roles as Community
Builders
Topic Track: Diversity
Location: Williford B, Third Floor
Time: 9:45 AM – 11:00 AM
Speaker(s): Charles Dockery, Director,
Calumet Memorial Park District; June
Shingles, Program Director, Chicago State
University; Michael McNicholas, Lecturer,
Director, Chicago State University/New Star
Recreation Services
Parks and recreation professionals are
dynamic service providers who are
responsive to the leisure needs and interests
of their communities. There is a growing
need to recognize the role of these leaders
as shifting to the more diversity-celebrating
roles of community builders. In this session,
we will share techniques for developing
sustainable cultural awareness for staff, the
institutional management of program
diversication, and resources that allow
professionals to go beyond the role of
responders, to become builders.
Learning Outcomes: Participants will be
able to: 1) Understand the institutional
diversity assessment for evaluating their own
programs; 2) Share resources for creating a
welcoming, community-building program
that celebrates shared leisure experiences in
a multi-cultural platform.

FRIDAY AFTERNOON CONFERENCE SESSIONS
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12
The Mindfulness
Movement: How the
Social Shift Towards
Intentional Living and
Authentic Life Experiences
Impacts Recreation Services
Topic Track: Leadership/Management
Location: Continental A, Lobby Level
Time: 1:00 PM – 2:15 PM
Speaker(s): Dannielle Wilson, Consultant,
DW Recreation Consulting
As mindfulness goes mainstream, more of us
are consciously paying attention to who we
are, what we do every day, and how we do
it. We are more intentionally searching for
our organic selves, which is subsequently
impacting the choices we're making in our
work, play, spirituality, and relationships. As
your community members search for deeper,
more authentic life experiences, consider
ways to ensure that your parks and
recreation agency can be seen as a leader in
supporting purposeful living. This session
will dig into what mindfulness means, where
it's being practiced, and how the positive
results of mindfulness can impact your
organization. We'll also “smell the roses” and
“taste the raisins” as we examine how
authenticity can shape your customer
experiences into meaningful outcomes.
Learning Outcomes: Participants will be
able to: 1) Gain insight into the concepts of
mindfulness and intentional living as they
relate to parks and recreation service
delivery; 2) Explore ways that their
organization can support community
members' desires for more authentic and
meaningful experiences.

26
Upfront Cost, Long-Term
Savings
Topic Track: Finance/IT
Location: PDR 2, Third Floor
Time: 1:00 PM – 2:15 PM
Speaker(s): Derrick Havis, Executive Vice
President of Sales and Marketing, Call One
Business technology is seen as an expense,
and an annoying one at that. When handled
properly, these solutions can have a
meaningful impact on your jurisdictions and
your bottom line.

Learning Outcomes: Participants will be
able to: 1) Think about business technology
as a long-term investment and how to
manage their systems effectively;
2) Recognize the warning signs of
telecommunication swindlers, and assess
their networks properly.

204
Growing Play:
Nature Play From
the Ground Up
Topic Track: Parks/Natural
Resources
Location: Boulevard A, Second Floor
Time: 1:00 PM – 2:15 PM
Speaker(s): Sarah Unz, Outdoor and
Environmental Education Manager, Matt
Freer, Assistant Director of Landscape,
Natural Areas, and Brendan Daley, Director
of Strategy, and Sustainability, Chicago Park
District
Parks professionals across the country know
that lack of access to nature is having a
negative effect on our children and
ourselves. To address this, Chicago Park
District is adding nature play spaces across
the city of Chicago to the 1,600+ acres of
natural areas in the city. Developed, created
and maintained by community members
with support from the Park District, these
spaces allow for nature play, environmental
and nature education, as well as a habitat
for birds, bees, and butteries. This session
will explore the community process for
creating a nature play space, environmental
education opportunities, as well as
challenges and successes across Chicago.
Participants will be able to learn how to
engage their local communities to explore,
develop and implement nature play spaces
in their parks.
Learning Outcomes: Participants will be
able to: 1) See how a community-driven
approach to developing nature play spaces
has worked in the Chicago Park District, and
how to implement it in their parks; 2) See
examples of existing and planned nature
play spaces in various community across
Chicago, and how these spaces can be
incorporated into any park or community.

208
Retrotting Large
Landscapes for
Sustainability:
Environmentally Friendly and
Money-Saving Solutions for
Your Site
Topic Track: Parks/Natural Resources
Location: Marquette, Third Floor
Time: 1:00 PM – 2:15 PM
Speaker(s): Beth Corrigan, Community Trees
Program Specialist, The Morton Arboretum

FRIDAY, JANUARY 19, 2018

Pre-Registration is not required to attend Friday sessions.
All conference sessions award 0.1 CEUs.
Attorneys: Sessions that award 1.0 CLEs (pending approval) are noted in the session listing.

Retrotting existing managed landscapes
presents a unique situation. Many land
managers are faced with deteriorating
landscapes, which were designed and
developed based on 40-year old BMPs.
This presentation focuses on the savings and
positive environmental impact gained by
adopting sustainable approaches to these
landscapes. Large landscapes, such as
public parks, can make a real difference to
the health of both people and ecosystems.
Sustainable landscaping; changing practices
to reduce these landscapes' adverse impacts
on the environment and making them easier
to care for, can be benecial to land
managers, the surrounding community, and
the planet. The handbook, “Retrotting
Large Landscapes for Sustainability,” is
based on the idea that all parts of the
landscape are interconnected, and any
change can improve the entire property,
reduce its management budget, clean and
reduce stormwater output, and help the
environment as a whole. Sustainable
changes result in a more resilient landscape
that embraces new green infrastructure
modeling. Examples will be provided on how
to save funds by adopting new BMPs.
Additionally, the speaker will provide
examples of green infrastructure practices.
Learning Outcomes: Participants will be
able to: 1) Know the evolution of landscape
design practices which have created the
unsustainable landscapes we are now faced
with managing. Examples will include
stormwater and water quality BMPs, and
new landscape management planning
examples; 2) Learn how all landscape
elements are interconnected, and that
management must be a holistic approach.
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320
Cyberliability for Park
Districts: How to Build Your
Defenses for a Cyber Attack

409
Entry-Level Staff
Understanding the Value of
Leadership

Topic Track: Governance/Legal
Location: Boulevard B, Second Floor
Time: 1:00 PM – 2:15 PM
CLEs Awarded: 1.0 (pending approval)
Speaker(s): Chrissie Peterson, Attorney,
Heyl, Royster, Voelker & Allen

Topic Track: Leadership/Management
Location: Continental B, Lobby Level
Time: 1:00 PM – 2:15 PM
Speaker(s): Lori A. Hoffner, Professional
Speaker, Trainer, and Consultant, Supporting
CommUnity Inc.

This session will focus on identifying
cyberliability for park districts that result
from security incidents or breaches of
condential information. Knowing what
policies to have in place and the steps to
take following an incident or breach are
critical to minimizing liability. This session
will identify the relevant statutes, and
suggest policies and procedures as well as
give common-sense tips on building your
cyber defenses, no matter the size of your
computer systems.
Learning Outcomes: Participants will be
able to: 1) Identify the most common types
of cyber attacks that occur for public bodies,
and steps to take toward prevention of
those; 2) Gain an understanding of the
relevant statutes that govern employee and
participant information, and what is required
for each; 3) Employ tips and tricks to build
their cyber defenses, regardless of whether
their system is made up of two computers or
a large network; 4) Gain an understanding of
recommended policies and training, antivirus software, updates, passwords and data
backup.

Leadership begins with personal insight,
plus a movement toward and a commitment
to your own continuous improvement. In this
session, Lori will guide participants to create
leadership training that inspires teamwork,
productivity, and positive communication.
Participants will be able to demonstrate how
leadership for entry-level staff thrives when
people know who they are, who can support
them, and how to embrace what they stand
for.
Learning Outcomes: Participants will be
able to: 1) Outline what team leadership
means; 2) Explore current trends and ideas
for team leadership development and the
strategy needed for success.

510
Inclusive Aquatic
SprayGrounds
Topic Track: Therapeutic Recreation
Location: Joliet, Third Floor
Time: 1:00 PM – 2:15 PM
Speaker(s): Mark Williams, President/CEO,
Rain Drop Products LLC
The world is becoming more informed and
aware of various special needs. In this
session, we will identify what makes truly
inclusive play different from ADA
Compliance, and why it matters. We will
review the many ways to maximize sensory
experiences through aquatic play, as well as
review design considerations to achieve
inclusive aquatic play.
Learning Outcomes: Participants will be
able to: 1) Identify the differences between
an accessible/ADA compliant vs. an
inclusive splash pad; 2) Dene options to
maximize the sensory experiences through
aquatics play and design considerations.

617
Lifeguarding Beyond the Flex
Tube: Developing Staff Skills
for Community Needs
Topic Track: Leadership/Management
Location: Buckingham, Lobby Level
Time: 1:00 PM – 2:15 PM
Speaker(s): Orquidea Hernandez,
Natatorium Instructor, Chicago Park District
This session will provide a brief overview of
park partnerships such as The American
Red Cross, and the important roles they play
in offering incoming staff resources for
instruction. The presenter will discuss the
internal opportunities such as professional
development conferences offered by our own
experienced staff members, and external
speakers. The session will also discuss
unique community programming that has
been developed through the collaboration of
management, park staff, and aquatics staff.
Learning Outcomes: Participants will be
able to: 1) Discover new ways to train staff
members to deliver quality programming to
their community members; 2) Understand
best practices when it comes to unique
program development, and the teamwork
required to make it happen.
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1007
Bridging the Gap:
Managing Multiple
Generations
Topic Track: Diversity
Location: Boulevard C, Second Floor
Time: 1:00 PM – 2:15 PM
Speaker(s): Kirsten Barnes, Director,
Five Star Recreation
With Millennials and Generation Y
entering the workplace, ve
generations now make up our team
of supervisory and frontline
personnel for the rst time in history.
This interactive, multimedia session
will focus on understanding basic
generational demographics as well as
their differences, and how to improve
communication, create stronger
advertising materials and reach
members of every generation. Come
prepared for learning, laughter and
the occasional spontaneous
singalong!
Learning Outcomes: Participants will
be able to: 1) Identify members of
each generation; 2) Discuss each
generation's preferred method of
communication within the workplace
and as a customer; 3) Apply basic
generation-based communication
skills to improve communication
within the workplace and improve
guest service.

!
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CONFERENCE SESSIONS
3:30 pm – 4:45 pm
Pre-Registration is not required
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All conference sessions award 0.1 CEUs.
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1.0 CLEs (pending approval)
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15
The Innovation Imperative
Topic Track: Leadership/Management
Location: Marquette, Third Floor
Time: 3:30 PM – 4:45 PM
Speaker(s): Barbara Heller, President,
Heller & Heller Consulting LLC
Looking for ways to be more creative and
innovative at your agency? This session
explores the important competency of
innovation. Innovation doesn't just happen;
it requires cultural elements to support
employees having the freedom to try
different ways of doing things, offering new
services and programs, and generally
improving the way work is done. The
Innovation Imperative makes the case for
the importance of continuously changing
and improving services based on changes
in consumer preferences, trends, and
overall business sophistication, including
technology.
Learning Outcomes: Participants will be
able to: 1) Discuss the differences between
creativity and innovation; 2) Identify ways
to embrace innovation as an organizational
competency.

16
Confessions of a Young
Professional
Topic Track: Leadership/Management
Location: Williford C, Third Floor
Time: 3:30 PM – 4:45 PM
Speaker(s): Jolee Paden, Member
Services Manager, Back on My Feet
The difference between your expectations
and your reality is frustration. Often,
transitioning into full-time work can be
challenging, stressful and ultimately
frustrating if your expectations and reality
are out of sync. By sharing personal
narrative and feedback from professionals,
Jolee will walk through strategies to aid
students and young professionals
transitioning into a new stage of life.
Strategies for success will include
practices to minimize personal frustration
while offering your employer a high level
of excellence. Discussion topics will
include networking, professional
expectations, personal wellness and worklife balance.
Learning Outcomes: Participants will be
able to: 1) Review practices for managing
personal wellness including budgeting
strategies, relationships with co-workers
and work-life balance; 2) Identify
strategies and expectations that will
enable them to transition into the
workplace smoothly. Participants
experiencing such a transition include
recent graduates, individuals beginning a
new job or those returning from a lapse in
employment.
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105
Foundations: We Need One,
We Have One, We Need a
Little Help
Topic Track: Governance/Legal
Location: Williford A, Third Floor
Time: 3:30 PM – 4:45 PM
Speaker(s): Lori Berkes-Nelson, Foundation
Director, Rockford Park District Foundation
Whether you are starting a new Park District
Foundation or need to breathe new life into
your existing foundation, this session will
introduce you to the "must haves" and the
"must do's" when getting started. From
policies to boards, structure, and challenges,
to internal and external relationships, this
session will cover best practices needed for
a successful foundation.
Learning Outcomes: Participants will be
able to: 1) Identify their next steps in
starting or revitalizing their foundations;
2) Identify best practices for a productive
foundation following the consultation of
resources.

108
The Impact of Rising Interest
Rates
Topic Track: Finance/IT
Location: PDR 1, Third Floor
Time: 3:30 PM – 4:45 PM
Speaker(s): Michelle Binns, Senior
Managing Consultant and Shannon
Jacobson, Senior Managing Consultant, PFM
Financial Advisors LLC
Is now a good time to borrow? Is now a
good time to invest? How long should I
invest for? We will use historical interest
rates to put current interest rate levels in
perspective and discuss the likely drivers of
future interest rate movements.
Learning Outcomes: Participants will be
able to: 1) Gain insight on current trends
and opportunities in the municipal market;
2) Understand the key components of a
successful cash and investment program.
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112
Agency Accreditation: A
Blueprint for Excellence!

127
Budgets, Levies,
and Bonds

Topic Track: Leadership/Management
Location: Conference Room 4K, Fourth Floor
Time: 3:30 PM – 4:45 PM
Speaker(s): Michael Clark, Executive
Director, Palatine Park District; Steve
Eckleberry, Commissioner, Bartlett Park
District

Topic Track: Finance/IT
Location: Continental A, Lobby Level
Time: 3:30 PM – 4:45 PM
Speaker(s): Steven Adams, Partner, Robbins
Schwartz

This session is for agencies interested in the
pursuit of becoming accredited through the
Joint Distinguished Parks and Recreation
Accreditation Program. This prestigious
award is obtained by agencies through the
documentation of evidence of established
best practice standards. Agencies that
achieve this award status are the best of the
best in the delivery of parks and recreation
services to their respective communities.
The session will provide attendees with how
the program works, what the processes and
standards used are in determining
accredited status, and the effective ways to
prepare your agency for the evaluation
towards the pursuit of this award, including
a self-assessment towards a state of
readiness, the assignment of a supportive
mentor and how an evaluation by a team of
colleagues is conducted. Attendees will also
have the opportunity to ask questions and
see examples of various standards used in
the program.
Learning Outcomes: Participants will be
able to: 1) Understand the process,
scheduling, sections, scoring, and the
standards used, as well as the requirements
necessary to apply for state accreditation
award status; 2) Understand the benets
agencies receive when becoming accredited,
sample standards used to evaluate mentor
assignments, and the strategies used to be
effective and successful towards their efforts
to becoming accredited.

This interactive session will provide a
comprehensive look at the nancial
operations of a park district, including budget
and levy requirements and best practices,
how PTELL works, and the options and rules
pertaining to bonds, notes, and other forms
of borrowing. We will discuss limited tax,
alternate, revenue and voted bonds, bank
borrowing, and other permitted forms of
borrowing.
Learning Outcomes: Participants will be able
to: 1) Acquire a solid base of knowledge
about the specic budget and levy
requirements applicable to their agencies; 2)
Gain practical tips to avoid problems in the
budget and levy process.

128
Debunking the Myths of
Employee Leaves of Absence
Topic Track: HR/Risk Management
Location: PDR 3, Third Floor
Time: 3:30 PM – 4:45 PM
CLEs Awarded: 1.0 (pending approval)
Speaker(s): Amanda Tiebert Collman,
Partner-Attorney, John Eagan, Attorney, and
Melinda Wetzel, Attorney, Robbins Schwartz
This presentation will review a “Top 10” list
of misconceptions about employee leave
issues while reviewing the legal requirements
for employee leave under the Americans with
Disabilities Act (ADA), Family and Medical
Leave Act (FMLA), workers compensation
and other relevant leave laws.
Learning Outcomes: Participants will be able
to: 1) Apply leave laws to various situations
involving employees requesting time off
work; 2) Understand misconceptions about
employee leave, and what the relevant legal
requirements are.
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131
Construction Project
Implementation
Topic Track: Governance/Legal
Location: Conference Room 4A, Fourth Floor
Time: 3:30 PM – 4:45 PM
CLEs Awarded: 1.0 (pending approval)
Speaker(s): Andrew Paine, Attorney and
Michael Peters, Attorney, Tressler LLP
This session will offer a comprehensive
review of the capital project implementation
process from start to nish.
Learning Outcomes: Participants will be
able to: 1) Gain valuable insight into all
phases of the capital project implementation
process, including do's and don'ts that are
critical to the success of any project;
2) Receive practical, real-world advice on
project planning and community
involvement, funding, selection of design
professionals, bidding and negotiation,
construction management and oversight,
and project close-out.

136
The "Be" Attitudes
of Inuential
Leadership
Topic Track: Leadership/Management
Location: Continental B, Lobby Level
Time: 3:30 PM – 4:45 PM
Speaker(s): Kim Sellars, Consultant,
Executive Decisions Consulting
"The wind and the sun decided to have a
competition to decide who was stronger.
They agreed that the winner would be the
one who could persuade the man to take off
his coat. The wind blew and blew, but the
man held more tightly to his coat. Then the
sun shone gently down, and within minutes,
the man took off his coat." - Aesop Fable.
The moral of the story is that you can't force
someone to do what they don't want to do;
instead, the art of inuence is to get them to
want what you want. People follow you
because of who you are, and because of
what you've done for them. Inuential
leaders grasp the importance of
relationships. They create an environment of
trust and cooperation; better relationships =
better performance = better results.
Discover leadership attitudes that make a
lasting impact.

Learning Outcomes: Participants will be
able to: 1) Recognize the characteristics and
behaviors of inuential leaders; 2) Apply
inuential strategies to more be more
effective leaders.

138
Bonds for Board
Members
Topic Track: Boardsmanship
Location: Boulevard C, Second Floor
Time: 3:30 PM – 4:45 PM
Speaker(s): Mike Benard, Executive Director,
Wheaton Park District; Anjali Vij, Partner,
Chapman & Cutler LLP; John Vires,
Commissioner, Wheaton Park District; David
Phillips, Executive Vice President, Speer
Financial Inc.
Is your district considering issuing hundreds,
millions or even tens of millions of dollars in
bonds, and you want to understand what
you are doing and why before you are asked
to vote at a board meeting? As a board
member, what do you need to know prior to
voting on a bond ordinance? Who should
you be receiving information from? Join us
as a panel of experts provides answers to
help sort through and demystify the process.
Learning Outcomes: Participants will be
able to: 1) Understand the legal path to and
the best practices for the issuance of debts;
2) Know what to expect from staff and
consultants in the decisions to be made, as
well as informative board consensus
building.

142
Lesser-Known
Funding for Park
Districts
Topic Track: Governance/Legal
Location: Boulevard B, Second Floor
Time: 3:30 PM – 4:45 PM
Speaker(s): Megan Mack, Attorney, Ancel,
Glink, Diamond, Bush, DiCianni & Krafthefer
This session will explore lesser-known
funding sources available to park districts for
projects that improve air quality.
Representatives from the Chicago
Metropolitan Agency for Planning (CMAP)
will discuss project eligibility for Congestion
Mitigation and Air Quality (CMAQ) funding
as well as other funding options for bicycle
paths and facilities.

Learning Outcomes: Participants will be able
to: 1) Understand the application process,
the application itself, and the funding
process for these grants; 2) Grasp the
sources of these funding processes for bike
facilities and paths, and more.

213
What's TICKing and BUZZing
in Your Parks and Preserves:
An Encore
Topic Track: Parks/Natural Resources
Location: Lake Huron, Eighth Floor
Time: 3:30 PM – 4:45 PM
Speaker(s): Dr. Elizabeth Maloney, Medical
Family Physician, Lyme Support Network;
Mike Adams, Senior Biologist, Lake County
Health Department; Kimberly Heeres-Frank,
President, Lyme Support Network
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Lyme Disease is a growing state and national
health problem. The CDC estimates that
there are more than 300,000 new cases
each year in the United States. This session
begins with a discussion of how a person
contracts Lyme Disease and the signicant
health problems it may cause. Dr. Maloney
and Kimberly Heeres-Frank will discuss the
tick habitat, life cycle and where and when
park/preserve users might encounter ticks.
Powassan Virus is the newest disease caused
by a tick bite. Much more serious than Lyme
Disease, panelists will discuss the
seriousness of this disease and the health
problems it causes. Prevention strategies for
park users will be identied along with a
discussion on managing parkland to
minimize risks. This is a session you don't
want to miss; last year's session was a full
house.
Learning Outcomes: Participants will be able
to: 1) Increase their awareness of Lyme
Disease and Powassan Virus, and the
signicant health problems the virus may
cause; 2) Identify potential symptoms;
3) Understand prevention strategies,
including how to remove a tick properly and
what to do with the tick after it's been
removed; 4) Understand the life cycle,
habitats, and where participants may
encounter ticks.
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218
Proactive/Ecologically
Compatible Management of
Surface Water Features (Storm
Water Detention Basins)
Topic Track: Parks/Natural Resources
Location: Buckingham, Lobby Level
Time: 3:30 PM – 4:45 PM
Speaker(s): Keith Gray, Owner/President,
Integrated Lakes Management Inc.
Surface water impoundments can be a
valuable feature in public areas. In many
cases, the primary function of these lakes
and ponds is for storm water management
(volume and water quality). By design, the
ponds accumulate nutrients and sediment
that support excessive algae and plant
growth, which detracts from their
appearance and function. New and
upcoming regulations are making the use of
traditional management methods (use of
pesticides) more difcult and costly.
Furthermore, there are many “natural”
products on the market that advertise
results that we've never been able to
duplicate. Understanding the inuences on
surface waters, natural eutrophication, and
proactive approaches to counter these
forces, allows the manager to make sound
choices in design, consultation, and the
purchase of products in order to maintain
usability and function.
Learning Outcomes: Participants will be
able to: 1) Understand the inuences on
lakes and ponds and how behaviors well
outside the water line can have positive and
negative effects; 2) Develop an awareness of
the various management options, their
relative costs, and compatibility.

307
Employee, Independent
Contractor, Intern, or
Volunteer?
Topic Track: HR/Risk Management
Location: Conference Room 4M, Fourth
Floor
Time: 3:30 PM – 4:45 PM
Speaker(s): Kathryn O'Connor, Director,
Compensation Services, Management
Association
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The worker relationship can be complicated.
Most park districts and special recreation
agencies have full-time and part-time
employees, independent contractors,

interns, and volunteers. However, it's often
difcult to determine which workers belong
to each group. This session will discuss why
proper classication matters and how to
avoid common mistakes that can lead to
costly penalties. We will also discuss sticky
situations including whether an employee
may also volunteer, the factors that can
trigger a Department of Labor investigation,
and how to audit your practices and correct
errors in classication.
Learning Outcomes: Participants will be
able to: 1) Correctly classify employees,
independent contractors, interns, and
volunteers; 2) Audit their practices and
correct errors in classication.

311
ACA/Repeal and
Replace/Trumpcare vs.
Obamacare
Topic Track: HR/Risk Management
Location: PDR 2, Third Floor
Time: 3:30 PM – 4:45 PM
Speaker(s): Jim Patrician, Employee
Benets Advisor, Coordinated Benets
Company LLC
The healthcare reform landscape is
extremely volatile. This presentation is
aimed at providing the most up-to-date
information about the Affordable Care Act,
its current advantages and shortfalls, a
comparison of any replacements available
and a look towards the future of how the
proposed legislation might affect employers.
The session will help HR professionals and
directors plan for their future health care
costs and compliance requirements.
Learning Outcomes: Participants will be
able to: 1) Understand the compliance
issues associated with the new law and
how to manage their workforces, to
minimize any employer mandates or
penalties; 2) Understand the process of
how the law may change, the likelihood of
change and how they may need to revise
their approaches to benets in the future.

312
Employee Leaves: Meeting
Your ADA Obligations Before,
During, and After the Leave
Topic Track: HR/Risk Management
Location: Conference Room 4D, Fourth
Floor
Time: 3:30 PM – 4:45 PM
Speaker(s): Kelly Hayden, Chief Legal
Counsel, Management Association
The EEOC issued guidance concerning
leave/time off as a form of reasonable
accommodation, and many other topics
pertaining to employee leave in its guidance
entitled “Employer-Provided Leave and the
Americans With Disabilities Act.” The
guidance provides general information to
employers and employees regarding when
and how leave must be granted for reasons
related to an employee's disability, in order
to promote voluntary compliance with the
ADA. This session will explain the guidance
and its many ramications, including:
• Requiring employees to provide
medical notes (the how, what, and
when)
• Leave policies
• Dealing with requests for extended
leave
• Communication with employees during
leave
• And much more!
Learning Outcomes: Participants will be
able to: 1) Understand how to handle
requests for leave of absence and satisfy
obligations under the ADA, particularly in
the areas of accommodation and the
interactive process; 2) Identify what is
permissible to ask employees with respect to
medical information in doctors' notes;
3) Receive pointers on drafting policies
pertaining to non-FMLA medical leave.
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325
Collections, Bankruptcy,
Identity Protection, and
Consumer vs. Business Rights
Topic Track: Finance/IT
Location: Lake Erie, Eighth Floor
Time: 3:30 PM – 4:45 PM
Speaker(s): Reginald Cloyd III, Associate
and John O'Driscoll, Partner, Tressler LLP
This session will offer an overview of
bankruptcy issues and how to respond to
them. It will also provide suggestions for
best practices for avoiding identity theft,
credit card fraud, and collections problems.
Learning Outcomes: Participants will be
able to: 1) Deal with bankruptcy issues
involving residents or vendors; 2) Protect the
district from identity theft and credit card
fraud, as well as best practices for
collections.

406
Surviving Your Youth Sports
Season With CPR: Coaches,
Parents, and Referees
Topic Track: Recreation
Location: Lake Michigan, Eighth Floor
Time: 3:30 PM – 4:45 PM
Speaker(s): Tony Albertina, CPRP, Assistant
Facility Manager and Rachael Bishop,
Recreation Supervisor, Decatur Park District
Sports are an integral part of youth culture
in our society. They help teach our youths
valuable life lessons. However, youth sports
would not exist without the help of adults.
Coaches volunteer to supervise a team for
the season, parents motivate their children
to play, and referees ensure that game is
played fairly and within the scope of the
rules. However, too many times the adults in
these three categories forget that the game
is not about them. Learning how to handle
difcult situations with these adults is
essential for every recreation professional.
Learning Outcomes: Participants will be
able to: 1) Formulate successful strategies to
lay the groundwork with parents and
coaches before the start of the season;
2) Create a policy to communicate and
handle difcult situations with parents,
coaches, and referees.

413
Rec Academy: Onboarding
Program

414
Happy Campers: Integrating
New Games Into Your Camps

Topic Track: Recreation
Location: Waldorf, Third Floor
Time: 3:30 PM – 4:45 PM
Speaker(s): Jaime Ijams, Director of
Recreation, Fox Valley Park District; Michael
Hayes, Superintendent of Recreation and
Holly Wiggins, Rental and Events Supervisor,
Fox Valley Park District

Topic Track: Recreation
Location: Continental C, Lobby Level
Time: 3:30 PM – 4:45 PM
Speaker(s): Janice Jodlowski, Catalog
Manager, Palos Sports Inc.

Do you want to develop high-performing,
engaged, and accountable employees at
your organization? Learn how the Fox Valley
Park District equips its recreation staff with
valuable resources and tools to successfully
maximize their talents and perform their jobs
at a high level. Your organization will benet
by establishing an effective onboarding
program to provide consistent practices and
procedures that create a culture of efciency.
This session will review the core training
modules within the program which include
marketing, recreation, program budgeting,
registration software, IT, operations, nance,
HR, risk management and professional
development. Policies, procedures, and staff
change every year; that will never change.
But a successful training program, as
outlined in this session, will help keep
everyone on the same page.
Learning Outcomes: Participants will be
able to: 1) Develop an effective training
program that can be used as a consistent
onboarding or "reset" process for staff; 2)
See the importance of providing staff with
the tools and resources required to work
effectively within each department in their
organizations, so they can focus on their
core responsibilities and feel condent in the
decisions they make.

Be prepared to play! Come and learn some
inclusive games that keep kids moving. This
session brings new activities from the P.E.
world to engage your campers. Campers are
more inclined to play games they may be
familiar with from school, so here's your
chance to discover some new activities that
you can put your distinct touch on. We will
be learning by doing, so be ready for some
fun!
Learning Outcomes: Participants will be
able to: 1) Aquire new games and activities
that they can use in their park district day
camp; 2) Break down gameplay into simple
steps for easy instructions; 3) Adapt games
to suit their needs by altering game rules,
team sizes, equipment used, and area of
play.
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416
Cha-ching! How to Cash In on
Carnivals
Topic Track: Recreation
Location: Williford B, Third Floor
Time: 3:30 PM – 4:45 PM
Speaker(s): Matthew Olson, Sales
Consultant, American Carnival Mart
Learn the real secrets behind hosting a fundraising carnival that actually raises funds.
Join Matthew Olson from American Carnival
Mart, an industry leader in carnival and
novelty supply, as he shows you the tricks of
the trade. Why a carnival? Because it
provides an event that offers a great variety
of activities and entertainment rolled into
one. You will learn the proper balance of
games of skill, "kiddie" games, and group
games. We will discuss what type of
activities to include in your carnival. We will
even provide you with a step-by-step plan to
help you along the way.
Learning Outcomes: Participants will be
able to: 1) Select the perfect revenueproducing games for their events, based on
the desired outcome, whether it be for fun or
fund-raising; 2) Understand the how and
why in relation to processes involved when
presenting a fun and engaging carnival.
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506
Multi-Sensory Environment
Therapy and Programming: A
Peek at NWSRA Snoezelen
Sensory Room

618
You've Built a Facility, Now
What? How to Effectively Plan
for Maintenance/Operation of a
Renovated or New Facility

Topic Track: Therapeutic Recreation
Location: Lake Ontario, Eighth Floor
Time: 3:30 PM – 4:45 PM
Speaker(s): Andrea Grifn, Superintendent
of Recreation, Nicole Estrada, Support
Services Coordinator, Victoria Gonzalez,
Inclusion Coordinator, Jaclyn Moore,
Program Specialist, and Megan Quandt,
Program Specialist, NWSRA

Topic Track: Facilities
Location: Boulevard A, Second Floor
Time: 3:30 PM – 4:45 PM
Speaker(s): Doug Kettel, Director of Facility
Services and Emergency Management,
Schaumburg Park District; Frank Parisi, Vice
President/Principal, Williams
Architects/Aquatics

Imagine a room where a child with autism
can feel safe, or a teenager with Asperger's
can relax their mind through a multi-sensory
experience. Or a place where an adult with
Down's syndrome can feel in control and
make choices independently. Through
technology and innovative design, multisensory environments help to create a
therapeutic alliance between the client and
staff, as well as a safe place to develop life
skills.
Learning Outcomes: Participants will be
able to: 1) Understand the requirements for
creating a multi-sensory environment and
how to enhance sensory stimulation of
individuals who have difculties receiving
and responding to sensory input;
2) Understand the components required to
provide client-centered therapy within a
multi-sensory environment as well as the
steps, techniques, and benets to
programming therein.

607
Lifeguard Training Drills,
Round II
Topic Track: Facilities
Location: Hilton Pool, Eighth Floor
Time: 3:30 PM – 4:45 PM
Speaker(s): Tim Jaskiewicz, Aquatic
Manager, Bolingbrook Park District;
Jacqueline Hasse, Teacher, Valley View
School District
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Bring your suit and towel, as we take over
the Hilton pool once again to demonstrate
and practice lifeguard training drills.
Learning Outcomes: Participants will be
able to: 1) Acquire drills and techniques to
keep training and in-services fun and
engaging for new and veteran lifeguards;
2) Practise rst-hand in a pool setting before
trying the drills on their own at their home
pools.

Whether it is a recreation center, aquatic
center, park or even a turf eld, renovating
or constructing a new facility is a daunting
task in itself. Once the facility is built,
planning for the operations and maintenance
is an entirely new undertaking. This
presentation will offer effective processes
and strategies that can be utilized by
recreation agencies to coordinate and
properly plan for any facility's long-term
maintenance and ease of execution.
Learning Outcomes: Participants will be
able to: 1) Identify operation and
maintenance needs during the design phase
that will easily transfer to the Operations &
Maintenance Department upon project
completion; 2) Understand how these
principles can be applied to the existing
facilities of the park district.

1008
Diversity: Old Dog, New Dog
Topic Track: Diversity
Location: Joliet, Third Floor
Time: 3:30 PM – 4:45 PM
Speaker(s): Jessica Monu, Assistant
Professor, University of St. Francis
Diversity is skyrocketing in communities
across the nation, but are these
communities truly welcoming and embracing
this diversity? It is projected that by 2020,
the majority of children (18 years and
younger) will be the minority and that by the
2030's, the same will be true of individuals
18-44. If not approached correctly, diversity
can be detrimental to a community. In the
past, many communities have looked for
ways they can offer multi-cultural activities
and programs, but is that benecial in the
long run? New times call for new measures;
this session will look at what it means if a
community focuses on multi-culturalism
versus inter-culturalism, and how leisure
and recreation can be used as the driving
force to embrace inter-culturalism.
Learning Outcomes: Participants will be
able to: 1) Discuss the difference between
multi-culturalism and inter-culturalism, and
what that means for the community;
2) Learn practical ways they can alter their
current programs so that their participants
can gain a deeper understanding of and
respect for all cultures.

904
Marketing Roundtable
Topic Track: Marketing/PR
Location: Astoria, Third Floor
Time: 3:30 PM – 4:45 PM
Speaker(s): Megan Pettit, Public Relations
and Marketing Manager, Woodridge Park
District
Share your best practices with your peers at
this informal roundtable! Table topics to
include social media, working with your
recreation staff, rental marketing, media
relations, and more.
Learning Outcomes: Participants will be
able to: 1) Share ideas and best practices
with their peers; 2) Learn marketing
methods that have worked for other park
districts.

!
DON’T FORGET
TO TAKE THIS
ISSUE TO THE
CONFERENCE!

7:45 am – 12:00 pm
Conference Registration Open

8:30 am – 9:45 am
Keynote General Session with
Eddie Slowikowski (0.1 CEUs)

10:15 am – 11:30 am
Conference Sessions (0.1 CEUs)

12:30 pm – 1:45 pm
Conference Sessions (0.1 CEUs)

2:00 pm – 3:15 pm
Conference Sessions (0.1 CEUs)

3:30 pm – 4:45 pm
Conference Sessions (0.1 CEUs)

3:30 pm – 5:00 pm
IAPD Annual Business Meeting

7:15 pm – 10:30 pm
Closing Social at the Museum of Science
and Industry*

*Ticketed Event

Pre-Registration is not required to attend Saturday sessions.
All conference sessions award 0.1 CEUs.
Attorneys: Sessions that award 1.0 CLEs (pending approval)
are noted in the session listing.

17
Engage the Silent Voices
Topic Track: Leadership/Management
Location: Continental B, Lobby Level
Time: 10:15 AM – 11:30 AM
Speaker(s): Dannielle Wilson, Consultant, DW Recreation
Consulting

SATURDAY, JANUARY 20, 2018

SATURDAY AT-A-GLANCE

SATURDAY MORNING
CONFERENCE SESSIONS
10:15 am – 11:30 am

In the most recent presidential election, frustrated Americans sent
their S.O.S. in the form of a vote. That single vote was the
mechanism for their voice to be heard. As stewards of community
resources, charged with providing services to all residents, we
must ask the following questions: Which segments of your
community have “silent voices?” Does your entire community feel
the services are fair and equitable, and that you're meeting their
needs? Who are you not serving, and how do you know you're not
serving them? This session will help you explore some “pulse
strategies” and create a plan that can help you listen to and
engage with the diverse perspectives of your community.
Learning Outcomes: Participants will be able to: 1) Explore pulse
strategies that will intentionally listen for and seek out silent
voices; 2) Consider ways to establish and maintain ongoing
feedback mechanisms.

116
Regulating Drone Use in Public Parks
Topic Track: Parks/Natural Resources
Location: Lake Ontario, Eighth Floor
Time: 10:15 AM – 11:30 AM
Speaker(s): Michael Clark, Executive Director, Palatine Park
District; Eric Lee Wilson, Chief Pilot, President, Excel Aerial
Images, LLC
Recreational and commercial use of drones is growing
exponentially and has set a trend and challenge for public park
operators, who have found themselves unprepared to regulate
drone use in public parks while ensuring the enjoyment and safety
of all visitors to their parks. This session will cover the types of
drones used, trend terminology, FAA laws and regulations of drone
use, guidelines for drone operators, commercial use implications,
policy and enforcement best practices, and ways drones can be
used to promote and market your agency as well as opportunities
for use in the workplace.
Learning Outcomes: Participants will be able to: 1) List the types
of drones for recreational and commercial use, FAA laws and
regulations and how public park operators can regulate and enforce
drone use in their parks; 2) Outline best practices in signage,
permits, designated zones, policy, insurance implications of drone
use in their parks, and the ways in which drones can be used in
the workplace for marketing, planning, and efficiencies.
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SATURDAY MORNING CONFERENCE SESSIONS
10:15 am – 11:30 am
Pre-Registration is not required to attend Saturday sessions.
All conference sessions award 0.1 CEUs.
Attorneys: Sessions that award 1.0 CLEs (pending approval) are noted in the session listing.

117
Use of Video Surveillance in
Parks and Facilities
Topic Track: Governance/Legal
Location: Buckingham, Lobby Level
Time: 10:15 AM – 11:30 AM
CLEs Awarded: 1.0 (pending approval)
Speaker(s): Megan Mack, Attorney, Ancel,
Glink, Diamond, Bush, DiCianni & Krafthefer
This session is a must for those who need to
keep up with the ever-changing legal issues
in dealing with surveillance in parks and
facilities. Camera phones, drones, and video
equipment are all issues to be dealt with in
operating a park district.
Learning Outcomes: Participants will be able
to: 1) Understand the potential and legal
implications of using video surveillance;
2) Vocalize the importance of developing a
policy governing video surveillance in their
parks and facilities.

118
Director and
Commissioner
Relationships: You Don't Need
to Go Along to Get Along
Topic Track: Governance/Legal
Location: Continental A, Lobby Level
Time: 10:15 AM – 11:30 AM
Speaker(s): Robert K. Bush, Equity Partner,
Ancel, Glink, Diamond, Bush, DiCianni &
Krafthefer
This is a must for park board members to
learn the techniques and procedures on how
to get along, even in disagreements of
direction. Come and listen to a seasoned
veteran when it comes to dealing with the
Board of Commissioners to accomplish goals
and agendas.
Learning Outcomes: Participants will be able
to: 1) Make the complex issues of both
parties work together for success; 2) Develop
accountability to make relationships work as
part of a team.
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122
The Top Ten Craziest
Employment Decisions of the
Year

keep meetings legal and functional;
2) Understand basic parliamentary rules and
how to apply them to achieve their meeting
objectives, and ensure that their meetings
are fair, efficient, and professional.

Topic Track: Governance/Legal
Location: PDR 4, Third Floor
Time: 10:15 AM – 11:30 AM
CLEs Awarded: 1.0 (pending approval)
Speaker(s): Margaret Kostopulos, Attorney
and Robert McCabe, Attorney, Ancel, Glink,
Diamond, Bush, DiCianni & Krafthefer

125
A Road Map to Effective
Intergovernmental
Collaboration

The old saying goes: “Bad facts make bad
law.” But nowhere is this more true than in
the area of labor and employment law. Join
us to learn the consequences for you, as
employers, when the courts make what
seem to be crazy decisions.
Learning Outcomes: Participants will be
able to: 1) Understand techniques involved
in preventing or reducing errors made when
making employment decisions; 2) Work
toward implementing techniques and
direction for reducing employment disasters
and costly decisions, following hearing from
leading labor attorneys.

123
Boardsmanship
Essentials, Part I
Topic Track: Boardsmanship
Location: Boulevard A, Second Floor
Time: 10:15 AM – 11:30 AM
Speaker(s): Steven Adams, Partner, Robbins
Schwartz
Get your commissioner questions answered.
This interactive session is a "rules of the
road" for commissioners and executive staff,
updated with the latest legislation and case
law. We will discuss the practical application
of rules all commissioners must know
including:
• What is a meeting?
• Quorum
• Commissioner communications
• Electronic participation
• Required website postings
• Public participation
• Closed meetings
• Parliamentary procedure
• Voting
• And more!
Learning Outcomes: Participants will be
able to: 1) Apply must-know laws and rules
pertaining to board meetings and
commissioner activity, and practical tips to

Topic Track: Governance/Legal
Location: PDR 1, Third Floor
Time: 10:15 AM – 11:30 AM
Speaker(s): David Wick, Commissioner, Park
District of Oak Park; James Gates, Literacy
Consultant, DuPage Regional Office of
Education
This session will address how a community
created a process to bring together all six of
its local governmental taxing bodies to
develop an understanding of the faithful
stewardship and expenditure of tax dollars,
facilitate community engagement, enhance
the quality of life of its citizens, and promote
long-term community sustainability. The
presenters will review the process from its
inception in 2009 to the present. Session
participants will be able to experience a
“road map” that includes convening an
intergovernmental body, the advisory nature
of such a body, developing a mission and
vision, meeting agendas, hosting all-taxing
body assemblies that are open to the public,
engaging the community and the press,
ensuring understanding across the taxing
bodies, and complying with the Open
Meetings Act.
Learning Outcomes: Participants will be
able to: 1) View a model for bringing
together all the intergovernmental units in a
community, creating a culture of
collaboration that fosters dialogue and
ensures responsive governance; 2) Leave
with an understanding of the
intergovernmental model process, an
appendix of materials that will serve as a
roadmap for bringing an intergovernmental
body to their local community and the
promise of on-going presenter support.

SATURDAY MORNING CONFERENCE SESSIONS
10:15 am – 11:30 am

137
Preventing Bullying at Your
Agency
Topic Track: Governance/Legal
Location: Lake Michigan, Eighth Floor
Time: 10:15 AM – 11:30 AM
Speaker(s): James Rock, Attorney, Darcy
Proctor, Attorney, and Erin Pell, Attorney,
Ancel, Glink, Diamond, Bush, DiCianni &
Krafthefer
This session will deal with the highly
sensitive issue of bullying, both concerning
participants and employees. It is extremely
important to fully understand one's
responsibilities when dealing with bullying;
strategies and policies will be discussed in
this session.
Learning Outcomes: Participants will be
able to: 1) Identify the potential sources and
types of bullying that might impact your
patrons and employees; 2) Understand the
importance of developing strategies and
policies in dealing with bullying.

143
Park District Referenda: What
You Can and Cannot Do With
Public Questions in Your
District
Topic Track: Governance/Legal
Location: Lake Erie, Eighth Floor
Time: 10:15 AM – 11:30 AM
Speaker(s): Keri Lyn Kraftherfer, Equity
Partner, Ancel, Glink, Diamond, Bush,
DiCianni & Krafthefer
This session is a great orientation in
reviewing the laws governing advisory and
binding referenda. We will cover the
procedures for park districts to initiate public
questions that appear on the ballot.
Learning Outcomes: Participants will be
able to: 1) Familiarize themselves with the
requirements of issuing binding and nonbinding referenda; 2) Deal with citizeninitiated referenda petitions and the district's
authority (or lack of) to publish materials
supporting or opposing ballot questions.

214
A New Turf
Alternative for
Non-Sports Areas
Topic Track:
Parks/Natural Resources
Location: Marquette, Third Floor
Time: 10:15 AM – 11:30 AM
Speaker(s): James Kleinwachter,
Conservation Program Manager, The
Conservation Foundation
Participants will learn how to benefit from a
partnership with a conservation group. Hear
about our "pollinator meadow" concept; a
low profile, flower-filled surface that is
designed to replace traditional turf grass in
non-sports areas. This concept is perfect
along bike and walking trails, wet areas,
ponds, creeks, and more due to the many
benefits it provides, such as:
• Low maintenance
• Supports birds and butterflies
• Maintenance cost after installation is
approximately half that of turf areas
• Flowering area is more attractive than
turf
• Can help solve goose issues
• Can help cure water puddling
• Reduces erosion along ponds
Learning Outcomes: Participants will be
able to: 1) See how conservation measures
will benefit parks, neighborhoods, and
wildlife in the area; 2) Understand how to
install and maintain these areas, as well as
find contractors that will install and maintain
the areas for them.

219
Environmentally
Sound
Alternatives for
Stream
Restoration and Stabilization
Topic Track: Parks/Natural Resources
Location: Astoria, Third Floor
Time: 10:15 AM – 11:30 AM
Speaker(s): Ted Gray, EcoHydrologist/Engineer, Living Waters
Consultants Inc.
Historically, stream stabilization has
included the extensive use of rip-rap,
concrete, or other undesirable materials. As
opposed to traditional methods focusing on
hardscape materials, we will discuss the
benefits of incorporating hardscape materials
with grading, native plantings, erosion
blanket, and other stream stabilization
techniques such as riffle structures, rock
points, and wetlands to enhance stream
systems. Comprehensive approaches
incorporating riparian floodplain restoration
with stream improvement will be included.
The overall objective of the presentation is to
illustrate how to convert a degraded corridor
stream system into a community amenity for
recreational benefits; water quality,
environmental health, aquatic habitat, and
community wellness. A brief review of
options for grant funding will be included.
Learning Outcomes: Participants will be
able to: 1) See how it is possible to convert
degraded streams into community assets;
2) Understand how stream restoration can
benefit their communities and their parts of
the watershed.
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Pre-Registration is not required to attend Saturday sessions.
All conference sessions award 0.1 CEUs.
Attorneys: Sessions that award 1.0 CLEs (pending approval) are noted in the session listing.
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304
The Power of the Intern

308
Branding for the Brand New

Topic Track: Leadership/Management
Location: Williford B, Third Floor
Time: 10:15 AM – 11:30 AM
Speaker(s): LoriKay Paden, Healthy Living
Director, YMCA of Western North Carolina;
Jolee Paden, Member Services Manager,
Back on My Feet

Topic Track: HR/Risk Management
Location: Conference Room 4M,
Fourth Floor
Time: 10:15 AM – 11:30 AM
Speaker(s): Jennifer Bruggeman, Assistant
Superintendent of Recreation, St. Charles
Park District; Michael Mulvaney, Associate
Professor, Illinois State University

Internships can turn into a burden both for
the agency and the intern without an
organized program and clear expectations.
This session will unpack strategies to build
or improve upon your current internship
program based on real-life experiences of
interns and agencies. By discussing
challenges and strategies for success,
professionals will learn how the internship
experience can benefit the agency and
develop future professionals.
Learning Outcomes: Participants will be
able to: 1) Evaluate their agency's current
internship program and learn ways to
improve the program in order to benefit both
the intern and the agency; 2) Identify
sustainable practices to effectively support,
supervise and develop interns within their
agency.

306
Using Economic Impact Data
to Demonstrate an Agency's
Relevance
Topic Track: Finance/IT
Location: Joliet, Third Floor
Time: 10:15 AM – 11:30 AM
Speaker(s): Chris Nunes, Director of Parks
and Recreation, The Woodlands Township
The development of a new park, facility or
even event is now looked at through a
different metric than simply residents
served. Professionals are now asked to
develop economic impact studies for their
boards and councils; however, doing this
correctly and defensibly is a challenge. The
goal of this session is for the professional to
develop a study that can be used for a
variety of events and facilities.
Learning Outcomes: Participants will be
able to: 1) Review the terms and definitions
related to economic studies including but
not limited to new revenue, multipliers and
new jobs; 2) Develop an economic impact
plan for a program or facility.
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Are you revving up to enter the field as an
intern or new professional? This session will
discuss a variety of research-supported tips
and examples from practitioners to help you
successfully transition into that new role.
Learning Outcomes: Participants will be
able to: 1) Recognize what hiring
supervisors are looking for when hiring an
intern or new professional; 2) Discuss
strategies to ensuring they are successful
interns or new professionals.

319
Conducting a Successful HR
Assessment
Topic Track: HR/Risk Management
Location: Conference Room 4A, Fourth Floor
Time: 10:15 AM – 11:30 AM
Speaker(s): Julie Strahl, HR Consultant,
Sikich LLP
This first year under President Donald Trump
has been filled with HR-related changes for
employers. In the midst of repeals,
injunctions and new mandates, now is an
opportune time to take stock of where you
stand regarding your HR policies and
practices from both compliance and best
practice standpoints. This session will cover
why an HR assessment is a good practice
and the various approaches to conducting
an HR assessment. We will walk through
the assessment process and discuss how to
take proactive measures to address
assessment findings which will guide your
HR function and allow you to remain
efficient and compliant in the Human
Resources arena.
Learning Outcomes: Participants will be
able to: 1) Leave with an understanding of
how an HR assessment can optimize their
HR function within the park district; 2) Take
the steps necessary to conduct a
comprehensive assessment; 3) Gain an
understanding of how to effectively address
their HR assessment findings by developing
strategic goals and objectives around these
HR-based opportunities for compliance, best
practices, and growth.

407
Are You Benefiting From
Outdoor Recreation?
Topic Track: Recreation
Location: Williford A, Third Floor
Time: 10:15 AM – 11:30 AM
Speaker(s): Jerome Gabriel, Assistant
Professor of Recreation and Sports
Management, University of St. Francis
In Illinois, consumers of outdoor recreation
activities added $22 billion to the state
economy with over 60% of the state's
population participating in some kind of
outdoor recreation activity (Outdoor Industry
Association, 2016). Is your district program
benefiting from this? The realm of Outdoor
Recreation or Outdoor Adventure
programming often falls into the unknown,
though the excitement and intrigue can
interest almost anyone. In this session, you
will learn how to advocate for outdoor
recreation, how to seek funding for new
adventure programs, and you will gain an
understanding of the overall positive impact
that outdoor recreation activities can provide
your district with.
Learning Outcomes: Participants will be
able to: 1) Gain an understanding of the
overall financial benefits of outdoor
recreation programming to both local, state,
and regional agencies; 2) Adopt techniques
to better advocate for the inclusion of
outdoor recreation programming in their
district.

SATURDAY MORNING CONFERENCE SESSIONS
10:15 am – 11:30 am

408
Stuart Sports
Complex: The Inner
Workings of a Premier Sports
Facility
Topic Track: Recreation
Location: Conference Room 4D, Fourth
Floor
Time: 10:15 AM – 11:30 AM
Speaker(s): Josh Barry, Outdoor Athletics
and Events Manager and Michael Hayes,
Superintendent of Recreation, Fox Valley
Park District
You've built the facility: now what? This
session will examine the model put forth by
the Fox Valley Park District to optimize the
usage and visibility of the Stuart Sports
Complex. This session will provide strategies
for partnerships, rentals, and innovative
ideas used at a premier sports facility.
Learning Outcomes: Participants will be
able to: 1) Identify partnerships to increase
facility visibility and revenue; 2) Integrate
and use non-traditional resources and
innovative ideas to take their facilities to the
next level while overcoming challenges.

423
No Money? No Problem:
Creative Programming
Topic Track: Recreation
Location: Continental C, Lobby Level
Time: 10:15 AM – 11:30 AM
Speaker(s): Jessica Monu, Assistant
Professor, University of St. Francis
Recreation centers are constantly looking for
new and innovative ways to incorporate
programs/services into their facilities, to be a
one-stop shop for all ages and abilities. Each
community has their own unique needs,
which means there is no single “one size fits
all” program. The common thread, however,
is that these recreation centers are morphing
into hubs of life, and creating a space for
individuals to satisfy multiple needs at once.
This session focuses on 75+ budget friendly
programming ideas for multiple ages,
abilities, interests, needs, finances, and
more.
Learning Outcomes: Participants will be
able to: 1) Choose the right
programs/services for their communities;
2) Learn 75+ budget-friendly programming
ideas they can begin implementing.

503
Let Us Be Your Guide: Building
Future Leaders
Topic Track: Therapeutic Recreation
Location: Waldorf, Third Floor
Time: 10:15 AM – 11:30 AM
Speaker(s): Bob Foster, Superintendent of
Safety and Operations, West Suburban
Special Recreation Association; Susan
Prieboy, Superintendent of Recreation, South
West Special Recreation Association; Trisha
Breitlow, Superintendent of Administrative
Services, Northwest Special Recreation
Association; Ryan Massengill,
Superintendent of Recreation, Gateway SRA
Ray Graham Association
Learn from influential SRA superintendents
and explore future possibilities within the
parks and recreation field. Ask questions,
stretch your abilities, take ownership of your
career path and learn how to think outside
the box. Gain valuable feedback, industry
insight and support while discovering the
characteristics and qualities SRA
superintendents are looking for in the next
generation of leaders.
Learning Outcomes: Participants will be
able to: 1) Develop an understanding of the
panel's career paths; 2) Identify their own
career goals and steps needed to achieve
them; 2) Identify the qualities they possess
and the qualities that need to be fine-tuned
in order to become leaders in the industry.

508
Aquatic Awesomeness for
Those With Autism
Topic Track: Therapeutic Recreation
Location: Conference Room 4K, Fourth Floor
Time: 10:15 AM – 11:30 AM
Speaker(s): Christopher Devlin, Aquatics
Instructor, Outdoor/Aquatic Specialty
Services.

Learning Outcomes: Participants will be
able to: 1) Identify why aquatics
programming is beneficial for participants
with Autism Spectrum Disorder;
2) Implement best practices for participants
with Autism Spectrum Disorder.

608
Efficiency in Emergency
Situations Using a Pit-Crew
Mentality
Topic Track: Facilities
Location: PDR 3, Third Floor
Time: 10:15 AM – 11:30 AM
Speaker(s): Joe Stefanyak, Director, Jeff Ellis
& Associates Inc.

SATURDAY, JANUARY 20, 2018
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This session will discuss why EAP teams
and supervisors/instructors need to increase
the number of scenario practice drills and
become more efficient as a team. It is like
being a pit crew, as every second is crucial
and delays in completing tasks/objectives
may be costly. A recommended
accountability-based approach where teams
are graded or measured will be discussed;
research shows that BLS skills decay within
6-12 months of training and as such
frequent refreshers are needed to ensure that
caregivers are competent. We will discuss
mock scenarios, debriefing after scenarios,
and mixing teams that may work together.
There will be some hands-on demos and
opportunities for students to practice
applying the skills on show in the session.
Learning Outcomes: Participants will be
able to: 1) Explain what it means to have a
“pit crew” mentality; 2) Identify the factors
that contribute to team success during an
emergency; 3) Identify concepts presented
that can be implemented into their
emergency response protocols.

1 in 68 children in the United States has
been identified with Autism Spectrum
Disorder. Participants with Autism Spectrum
Disorder can benefit from some specific and
unique best practices when implementing
aquatic programming. This session will
discuss a methodology for teaching children
with autism to swim. All attendees will be
provided with digital access to all curriculum
materials.
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613
Coming Together: How the
Geneseo Community Made a
Splash!
Topic Track: Facilities
Location: Boulevard B, Second Floor
Time: 10:15 AM – 11:30 AM
Speaker(s): Thomas LaLonde, Vice
President/Managing Principal, Williams
Architects/Aquatics; Molly Hamer, Executive
Director, Northbrook Park District; Jodi
Bender Sweeney, President, The Sweeney
Group
The spirit of community is alive and well in
Geneseo, Illinois. After it was announced
that the Illinois PARC Grants were
suspended, instead of having to significantly
modify their plans for a new aquatic facility,
the Geneseo community of approximately
6,000 residents banded together to raise
over $2.5 million for the replacement of
their outdated and failing pool. This session
will describe the process involved including,
• The stepping stones (comprehensive
plans, Master Plan) that are required
to be in place years in advance.
• How to help unite the community
toward a common goal.
• The importance of the design team in
ensuring not only the public's and
district's needs are met, but to engage
and inform the public to keep everyone
on a positive wavelength.
• How to implement a comprehensive
capital campaign to ultimately open
the facility.
Learning Outcomes: Participants will be
able to: 1) Discover the process of engaging
and involving the community in order to
receive outstanding support for a capital
improvement project; 2) Understand how to
implement a comprehensive capital
campaign.

905
Once Upon a Pie Chart
Topic Track: Marketing/PR
Location: Williford C, Third Floor
Time: 10:15 AM – 11:30 AM
Speaker(s): Bobbi Nance, President,
Recreation Results
When communicating with others about
your agency's services and needs, your
message has a bigger impact when it's
backed by data. But telling your story with
data requires more than simply adding a few
charts and graphs to your reports and
presentations. Learn the fundamentals of
data visualization and how to communicate
effectively with data so that you can use it
to create an informative and compelling
story to share with staff, elected officials,
and the public.
Learning Outcomes: Participants will be
able to: 1) Determine the appropriate types
of charts and graphs to use to share their
data; 2) Understand how to weave data
visualization, influencing, and storytelling
techniques together to create a compelling
message.

910
The Change Curve:
Accelerating Change and
Increasing Its Success
Topic Track: Leadership/Management
Location: PDR 2, Third Floor
Time: 10:15 AM – 11:30 AM
Speaker(s): Gabriel Castillo, Recreation
Marketing Manager, Belvidere Park District
As someone needing to make changes
within your organization, the challenge is to
help and support people through these
individual transitions, which can sometimes
be intensely traumatic, and involve loss of
power, prestige and even employment. The
easier you can make this journey for people,
the sooner your organization will benefit,
and the more likely you are to be successful.
Learning Outcomes: Participants will be
able to: 1) Learn the five dimensions of
leading change; 2) Learn the four phases of
the change curve.

1004
Addressing Constraints on
Accessing Parks and
Recreation Programs Among
Minority Residents
Topic Track: Diversity
Location: Lake Huron, Eighth Floor
Time: 10:15 AM – 11:30 AM
Speaker(s): Monika Stodolska, Professor,
Kimberly Shinew, Professor, and Leslie
Camarillo, Graduate Student, University of
Illinois
The population in the U.S. and in Illinois is
expected to become increasingly diverse. To
help the Urbana Park District serve all
residents, the University of Illinois conducted
a study of users and non-users among the
local minority populations (AfricanAmericans, Latinos, and Asians). The
purpose of this presentation will be to share
the findings on the constraints experienced
by the minority residents in accessing parks
and recreation programs, and propose
strategies park districts may use to help
them to overcome these constraints. The
most common constraints identified
included:
• Fees/cost
• Transportation
• Lack of knowledge of opportunities
• Language barrier
• Lack of time/scheduling conflicts
• Dissatisfaction with the level of
instruction
• Lack of competitiveness of the
programs
We recommend that recreation agencies are
creative about pricing, simplify the
scholarship application process, lower the
language and cultural barrier, are clear about
the goals of the programs, modify operating
hours and improve the curb-appeal of parks.
Learning Outcomes: Participants will be
able to: 1) Describe the constraints on
accessing parks and recreation programs
experienced by minority residents;
2) Articulate the strategies Illinois park
districts may use to help minority residents
access parks and recreation programs.

SATURDAY AFTERNOON CONFERENCE SESSIONS
12:30 pm – 1:45 pm

13
Creating Your Leadership
Pipeline
Topic Track: Leadership/Management
Location: Lake Michigan, Eighth Floor
Time: 12:30 PM – 1:45 PM
Speaker(s): Chris Nunes, Director of Parks
and Recreation, The Woodlands Township
Succession planning in the parks and
recreation field has been a neglected
management tool. However, the profession
is now facing the retirement of a large
segment of its leadership. These retirements
require departments and commissions to
review their internal human capital so that
they can be fully prepared. This session will
focus on succession planning at all levels of
an organization and how to implement
planning through developing an
understanding of your current and future
tasks, competencies at all levels of an
organization, and ways to develop staff that
are economically feasible within an agency.
Learning Outcomes: Participants will be
able to: 1) Understand why succession
planning is a critical tool for all
organizations; 2) Develop a succession plan
that is agency-appropriate.

24
iLEARN 3-in-1: Professional
Advice From Fellow
Professionals
Topic Track: Leadership/Management
Location: Astoria, Third Floor
Time: 12:30 PM – 1:45 PM
Speaker(s): William Anderson, Building
Supervisor and Kevin Hullinger, Assistant
Fitness Manager, Tinley Park-Park District;
Katie Burgess, Marketing Specialist, Gurnee
Park District; Jackie Iovinelli,
Superintendent of Recreation, Park District
of Franklin Park; John Chase,
Superintendent of Facilities, Bolingbrook
Park District; Lukas Wyss, Fitness
Supervisor, Warrenville Park District; Jeff
Cholewa, Fleet Supervisor, Northbrook Park
District; Scott Paddack, Recreation
Supervisor, Athletics and Gymnastics,
Rolling Meadows Park District; Joan Scovic,
Communications and Marketing Manager,
Palatine Park District
IPRA's Joint Section Education Committee
presents iLEARN: a research-based project
where professionals of all levels work
together in small groups to provide valuable

presentations on impactful, trending topics
in our field. This year's session includes the
following topics:
• Data-driven analysis affecting budgets
• How parks and recreation agencies
can provide services during natural
disasters
• Nontraditional programming
Learning Outcomes: Participants will be
able to: 1) Understand how current
technology and events will shape our future
efforts with regards to budgets, natural
disaster response, and programming in
general; 2) Receive examples of actionable
best practices that they can take back and
implement.

27
Park Tech Talk: Past, Present,
and Future
Topic Track: Finance/IT
Location: Lake Ontario, Eighth Floor
Time: 12:30 PM – 1:45 PM
Speaker(s): Steve Eckelberry, Technology
Manager, Western DuPage Special
Recreation Association; Omar Sandoval, IT
Director, Naperville Park District
As technology has evolved, so has its use
within the parks and recreation space. This
session will revolve around looking at the
past, discussing the present and
contemplating the future of technology as it
relates to parks and recreation. Learn how to
engage your IT department, and bring your
questions to this interactive session.
Learning Outcomes: Participants will be
able to: 1) Think outside the box when it
comes to technology; 2) Appreciate the
extent of the current use of technology
within our organizations, and its potential
future.

write a proper cover letter and resume. Once
you get that interview, what do you do to
make sure it goes as well as it can? We will
discuss tips on how to interview better and
things you should and should not do during
the interview. By the end of this session, you
will know how to become a more attractive
candidate for potential employers because of
the information you learned.
Learning Outcomes: Participants will be
able to: 1) Write a cover letter and resume
that will optimize their chance of getting
interviews with potential employers;
2) Learn interview techniques that will help
them be better in an interview.

109
Preparing Your Board
for Addressing Issues
With the Public, and Avoiding
Negative Publicity

SATURDAY, JANUARY 20, 2018

Pre-Registration is not required to attend Saturday sessions.
All conference sessions award 0.1 CEUs.
Attorneys: Sessions that award 1.0 CLEs (pending approval) are noted in the session listing.

Topic Track: Boardsmanship
Location: Conference Room 4K, Fourth
Floor
Time: 12:30 PM – 1:45 PM
Speaker(s): Gina Madden, Attorney and
Owner, Law Office of Gina L. Madden; Jerry
Hix, Commissioner, Bolingbrook Park District
This session will focus on a variety of issues
that can help to strengthen communication
and relationships between the board and its
public. Designed for board members and
executive directors, this session will focus on
specific, challenging hypotheticals and offer
practical, concrete solutions.
Learning Outcomes: Participants will be
able to: 1) Develop skills to strengthen
communication with the public; 2) Learn
communication skills to address difficult
situations.

29
Resume Writing and Interview
Tips
Topic Track: Marketing/PR
Location: PDR 1, Third Floor
Time: 12:30 pm – 1:45 pm
Speaker(s): Tony Oligney-Estill, Director of
Parks and Recreation, City of Galesburg
Are you having a hard time getting
interviews for the jobs you really want? Have
you gotten an interview but known walking
out that the interview did not go the way
you hoped? This session will help you get
those interviews by showing you how to
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114
ADA Implications for
Agencies Under the
Current Administration
Topic Track: Governance/Legal
Location: Continental B, Lobby Level
Time: 12:30 PM – 1:45 PM
Speaker(s): John McGovern, President, The
W-T Group, LLC Accessibility Division
The new sheriff, President Donald J. Trump,
has been in office for one year. His chief
deputy, US Attorney General Jeff Sessions,
presides over the civil rights enforcement
systems of the United States laws, including
the Americans with Disabilities Act (ADA).
President Trump and AG Sessions have, in
2017, already taken some clear steps. What
does it mean for 2018 and beyond? Will
pending regulations and guidance about
outdoor recreation areas be published? Will
single-rider golf cart regulations be
published? How about accessible exercise
machines? What about guidance on public
right-of-way access? Will we ever see a final
standard on website access? Are provisions
of the ADA going to be rescinded, revised, or
repealed? Will a funding source for ADA
compliance be established? In this
interactive session, we will answer those
questions, explore many others, and send
attendees back to their home agency
equipped to pursue ADA compliance.
Learning Outcomes: Participants will be
able to: 1) Understand the 2017 ADA
initiatives and their impacts on parks, forest
preserves, and conservation districts,
municipalities, and SRA's; 2) Identify and
discuss possible outcomes for ADA
initiatives in 2018 and beyond.

115
Public Accessibility With
Transgender Populations
Topic Track: Diversity
Location: Continental A, Lobby Level
Time: 12:30 PM – 1:45 PM
Speaker(s): Michael Clark, Executive
Director, Palatine Park District; Keri Lyn
Krafthefer, Equity Partner, Ancel, Glink,
Diamond, Bush, DiCianni & Krafthefer;
Sophie Michaels, Transgender Panelist
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Access to public facilities and employment
for individuals who are transgender has
become one of the latest and potentially
controversial topics across the nation, with

federal court cases in North Carolina,
Texas and here in Illinois. This session will
explore the legal and civil rights of
individuals, the appropriate terminology,
and definitions to use with transgender
populations. It will also cover best
practices in policy development for public
facilities and employment, staff training,
and options available to make facilities
accommodating and all-inclusive. Finally,
this session will offer the chance to hear
from a transgender woman about her life
experiences, challenges faced and what
the appropriate practices and expectations
are when transgender populations wish to
access your public-operated facilities.
Learning Outcomes: Participants will be
able to: 1) Understand the laws and
implications involved with the rights of
transgender individuals, and best practices
in policy development, facility
accommodations and staff training; 2)
Prepare to manage these populations in
their facilities; 3) Gain insight and develop
sensitivity when considering the issue of
the inclusion of transgender individuals in
their public facilities, services, and
workplace.

124
Boardsmanship
Essentials, Part II
Topic Track: Boardsmanship
Location: Marquette, Third Floor
Time: 12:30 PM – 1:45 PM
Speaker(s): Steven Adams, Partner,
Robbins Schwartz
Are your meetings too long and off track?
Is one of your commissioners a bully? Are
your board's decisions reactive? If your
board is dysfunctional or struggling to
move your agency forward, this is the
session for you. We will tackle the tough
problems and individuals, including the
bully, the political game-player, the staller
and the egotist. We will provide strategies
for growing commissioner buy-in on
mission, vision and master plans, and
ways to develop and maintain focus on the
board's true purpose.
Learning Outcomes: Participants will be
able to: 1) Look at a range of strategies for
dealing with a variety of difficult
commissioner types and improving
meeting outcomes; 2) Develop board
professionalism and leadership; 3)
Understand what makes a board
exceptional.

134
Avoiding Cyber-Information
Overload to Create a Risk
Management Strategy for Your
District
Topic Track: Governance/Legal
Location: Lake Erie, Eighth Floor
Time: 12:30 PM – 1:45 PM
CLEs Awarded: 1.0 (pending approval)
Speaker(s): Todd Rowe, Attorney, Tressler LLP
It can be difficult to sift through the news
related to cyber incidents, data, and privacy
to determine the proper strategy for your
district. While news stories involving large
corporations, celebrities, and the federal
government may be interesting, they do not
provide any insight on the real issues facing
park, conservation, and forest preserve
districts. This session will analyze the recent
developments in cyber-information, data and
privacy directly impacting your district and its
patrons.
Learning Outcomes: Participants will be able
to: 1) Receive insight into the cyberinformation, data, and privacy-related risks,
and the issues facing their districts, using
real-world examples; 2) Develop the tools and
insight necessary to help develop a
reasonable risk management strategy for
addressing these park, conservation, and
forest preserve district-specific issues.

139
Better Board Meetings
with Robert's Rules
Topic Track: Boardsmanship
Location: Boulevard A, Second Floor
Time: 12:30 PM – 1:45 PM
Speaker(s): Barbara J. Rosi, Professional
Registered Parliamentarian
Become more confident in using
parliamentary procedure as a presider or
participant in board meetings. This session
will cover the basics of what you need to
know to make your meetings efficient and
effective. Attendees will learn the importance
of a quorum and agenda, and work through
the decision making process of
proposing/debating/voting on motions, with
emphasis on modification of rules for small
boards.
Learning Outcomes: Participants will be able
to: 1) Apply knowledge of processing motions
in decision making; 2) Gain competency in
the understanding of rules for small boards.

SATURDAY AFTERNOON CONFERENCE SESSIONS
12:30 pm – 1:45 pm

141
Imposing and Collecting
Impact Fees During Difficult
Times
Topic Track: Governance/Legal
Location: Joliet, Third Floor
Time: 12:30 PM – 1:45 PM
Speaker(s): Scott Puma, Equity Partner
and James Rock, Attorney, Ancel, Glink,
Diamond, Bush, DiCianni & Krafthefer
Cities and villages decide whether to
collect impact fees on new home
construction. This session will help you
advocate so you can make your strongest
case to maximize the impact fees that
your agency collects from new
construction in your municipality.
Learning Outcomes: Participants will be
able to: 1) Fully understand impact fees
so they can facilitate the retrieval of these
for their agencies; 2) Re-focus
municipalities on the need for imposing
developer donations when the builders ask
for the fees to be waived.

206
The Union of
Hydrologic and
Ecologic
Restoration and
Recreation
Topic Track: Parks/Natural Resources
Location: PDR 2, Third Floor
Time: 12:30 PM – 1:45 PM
Speaker(s): David Kraft, Senior Civil
Engineer and Kevin Kleinjan, Drainage
Services Manager, Hey and Associates,
Inc.
Preserving, enhancing, and creating
natural areas is a common goal of many
open-space and park agencies.
Hydrological and ecological restoration of
publicly held open spaces takes a variety
of forms. Water level management, draintile disablement and abandonment, ditch
modification and closure, grading
modification, and vegetative restoration
are all utilized to restore natural areas. In
many instances, existing and future
recreational programming and
infrastructure must be weighed in
restoration goals and design. This
presentation will outline design
considerations in both restoration and

recreational planning and design to achieve
seamless integration of these two goals. A
variety of Chicagoland forest preserve and
park district sites will be highlighted to
demonstrate techniques and approaches to
creating a high-quality environment and
user experience.
Learning Outcomes: Participants will be
able to: 1) Understand techniques to
achieve hydrological and ecological
restoration on open-space sites; 2) Learn
practices and design techniques to
incorporate natural area restoration and
recreational design.

211
Using Data to Inform Urban
Forest Management to
Increase Tree Canopy, Reduce
Invasive Species, and
Preserve Oak Ecosystems
Topic Track: Parks/Natural Resources
Location: Lake Huron, Eighth Floor
Time: 12:30 PM – 1:45 PM
Speaker(s): Lydia Scott, Director, Chicago
Region Trees Initiative, The Morton
Arboretum
The Chicago Region Trees Initiative has
collected one of the most in-depth data sets
on urban trees in the country. This data can
be personalized and used to address unique
issues within individual park districts and
natural areas to inform management
decisions. In support of the data, CRTI has
developed tools and training to assist park
district staff to develop strong management
strategies and skills to increase the health
of the urban forest.
Learning Outcomes: Participants will be
able to: 1) Understand how to access
information unique to their communities;
2) Develop a strong management plan for
their trees in built and natural
environments.

313
Harassment-Free and
Diversity Workplace
Training, Internal
Investigations, and Successful
Workplace Management:
Documentation
Topic Track: HR/Risk Management
Location: Buckingham, Lobby Level
Time: 12:30 PM – 1:45 PM
CLEs Awarded: 1.0 (pending approval)
Speaker(s): Brad Ingram, Attorney/Partner,
Jana Brady, Attorney/Partner, and Deb Stegall,
Attorney/Partner, Heyl, Royster, Voelker &
Allen
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This presentation will guide you through
hiring, firing and managing employees in line
with civil rights laws. The presentation will
additionally instruct you on best practices in
terms of implementing and maintaining
policies, investigating complaints and
preparing documents, including personnel
records, so they may be effectively used in the
event of a charge or lawsuit being filed.
Learning Outcomes: Participants will be able
to: 1) Identify unlawful harassment,
retaliation, and discrimination; 2) Understand
how to maintain a harassment-, retaliation-,
and discrimination-free workplace;
3) Understand why employer-related policies
are in place and must be taken seriously;
4) Understand the benefits of diversity;
5) Learn how to investigate a complaint;
6) Identify common documentation errors;
7) Prepare documents so that they may be
effectively used in litigation.
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317
Creating a Culture
of Wellness
Topic Track: HR/Risk Management
Location: Conference Room 4D, Fourth
Floor
Time: 12:30 PM – 1:45 PM
Speaker(s): Kristen Desler, Recreation
Supervisor and Laura Finch, Marketing
Manager, Oswegoland Park District
Your district's wellness committee is about
more than just health! A well-rounded
committee can be key in creating a culture
of wellness for your district by providing
opportunities that support the adoption of
habits and attitudes that contribute to
employees' positive physical, intellectual,
emotional, social, spiritual, and
environmental well-being. Employees are
your district's most valuable resource and a
crucial asset in serving your community. On
average, happier employees have been
shown to be 12% more productive. Learn
how to develop or enhance your wellness
committee to positively impact employee
productivity, job satisfaction, performance,
and morale. You'll leave with samples of
calendars, communications, and actionable
program ideas you can implement to take
your committee to the next level as you work
to create a culture of wellness.
Learning Outcomes: Participants will be
able to: 1) Understand the benefits of a
well-rounded employee wellness program
and the connection between employee
wellness and productivity; 2) Leave with a
variety of programming ideas covering the
six areas of wellness that can be
implemented in their district to build
employee engagement, increase employee
happiness, and positively impact employee
retention.

323
Cost Estimating: Getting Your
Capital Improvement Plan
Budgets Right
Topic Track: Leadership/Management
Location: Conference Room 4M, Fourth
Floor
Time: 12:30 PM – 1:45 PM
Speaker(s): Steve Konters, Principal,
Hitchcock Design Group; Chris Leiner,
Director of Parks and Maintenance, Glencoe
Park District; Tom Polzin, President, Hey and
Associates, Inc.
The decision to plan is important. Creating
the plan is important. Implementing the plan
is important, but what happens when what
you planned and budgeted to implement
doesn't align with the real world? This
session will help those who are in the
beginning of the process of creating a capital
improvement budget understand the items
to look for, the pitfalls to avoid and how to
develop an improvement plan that can
withstand the test of time and the economy.
Learning Outcomes: Participants will be
able to: 1) Understand what goes into
creating a capital improvement plan budget;
2) Develop awareness of areas they should
focus on when planning, to avoid running
into possible issues later on.

412
Programs Big and Small for
Active Adults
Topic Track: Recreation
Location: Waldorf, Third Floor
Time: 12:30 PM – 1:45 PM
Speaker(s): Mary Stallings, Adult Activities
Center Manager, Dundee Township Park
District; Teresa Grodsky, Active Adult
Coordinator, Addison Park District
We are always looking for new ideas/themes
for our special events and parties. In this
session, you will walk away with some fresh
ideas on themes for parties, special events,
and entertainment, no matter the size of
your program. Please feel free to bring along
ideas to share. The information in this
session is geared towards senior
citizens/active adults, 50 years of age and
over.
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Learning Outcomes: Participants will be
able to: 1) Walk away with party/special
event themes and information from start to
finish, including food, decorations, and
entertainment; 2) Leave with a list of
entertainers' names and contact information
for their themed events and parties.

419
Fuel Your Community's Passion
for Play and Recreation
Topic Track: Recreation
Location: Williford A, Third Floor
Time: 12:30 PM – 1:45 PM
Speaker(s): Jennie Sumrell, Director of
Education and Tom Norquist, Senior Vice
President, Design and Product Development,
GameTime/PlayCore
Take a dynamic look back into the history of
play to connect us to our playful roots,
remind us of the critical role play and
recreation has on our daily lives, and further
deepen our understanding of the value parks
and recreation professionals bring to
communities in these modern times. Be
inspired to communicate why parks and
recreation is essential to a society's quality
of life. Passionately share our vision,
empower citizens and stakeholders to
become champions and effectively advocate
for high-quality play and recreation
environments.
Learning Outcomes: Participants will be
able to: 1) Identify at least three researchbased ways that play and recreation directly
influences our mind, body, and spirit
throughout our lifespans; 2) Create an
advocacy message describing why play and
recreation is essential, and the catalyst to a
healthier, happier society.

SATURDAY AFTERNOON CONFERENCE SESSIONS
12:30 pm – 1:45 pm

426
Proactive Approach to
Inclusive Programming

512
Sensory Integration in
Recreation Programs

Topic Track: Recreation
Location: Williford C, Third Floor
Time: 12:30 PM – 1:45 PM
Speaker(s): Manuel Aguilar, Inclusion
Coordinator and Katrina Place, Inclusion
Coordinator, Northwest Special Recreation
Association; Heather Specht, Inclusion
Manager, South Suburban Special
Recreation Association; Colleen Cline,
Recreation Coordinator, Northeast DuPage
Special Recreation Association; Kelly
Kronwall, Manager of Inclusion, Northern
Illinois Special Recreation Association

Topic Track: Therapeutic Recreation
Location: Williford B, Third Floor
Time: 12:30 PM – 1:45 PM
Speaker(s): Gina Petkus, Therapeutic
Recreation Supervisor, LCSRA; Rachel
Pavesich, Recreation Coordinator,
SEASPAR; Jillian Schneider, Recreation
Coordinator and Day Camp Director,
Gateway SRA

The ADA box is checked; now what? This
session will walk you through the inclusion
process from the start of registration to the
completion of a program. Topics will include
reasonable modifications versus best
practice, codes of conduct, the expectations
of everyone involved and communication
with participants, staff, and parents.
Participants will leave this session with the
necessary tools to implement programs that
allow for successful inclusive programming.
Learning Outcomes: Participants will be
able to: 1) Develop a proactive approach to
inclusive programming; 2) Understand the
importance of communication and
documentation.

428
Play Ball: Free MLB Youth
Programs
Topic Track: Recreation
Location: Boulevard B, Second Floor
Time: 12:30 PM – 1:45 PM
Speaker(s): Kelly Peterson, MLB PHR and Jr
HRD Program Director, LEJ Sports Group
Major League Baseball offers different
programs for kids that are free to participate
in. These programs are designed to increase
participation and interest in baseball and
softball, encourage academic participation
and achievement, and teach the value of
teamwork.
Learning Outcomes: Participants will be
able to: 1) Gain an overview of the free
programs that are out there for kids to
participate in; 2) Understand how these
programs promote baseball and softball
within their own communities.

Sensory integration is the ability to take in
information from our senses and use the
information gathered for everyday activities.
The team of presenters will highlight
various recreation programs and sensory
strategies to use within these classes. The
effects of these strategies on the sensory
system will be discussed, and the panel
will address how to structure these
strategies into a recreation program.
Classes that will be highlighted will
include:
• Yoga
• Music
• Movement
• Art
• Nature
• Swimming
• Edible/cooking
• Aromatherapy
• Pet therapy
Learning Outcomes: Participants will be
able to: 1) Develop a list of programs to
offer to sensory seekers and sensory
avoiders; 2) Learn strategies to calm or
activate a participant's sensory system.

611
Community Center 2.0:
Successful Collaboration
Between Public Libraries and
Recreation Agencies
Topic Track: Facilities
Location: PDR 3, Third Floor
Time: 12:30 PM – 1:45 PM
Speaker(s): Andrew Dogan, Senior Project
Manager, Williams Architects

beginning to collaborate to provide facilities
and services that benefit everyone in the
community. This presentation will discuss
these trends, what libraries and recreation
agencies throughout the country are doing to
collaboratively provide shared, cost-effective
facilities that serve as true community
centers, and how multi-user facilities can be
designed and planned to achieve economies
of scale and shared space, while
maintaining the identity and mission of each
agency within the facility.
Learning Outcomes: Participants will be
able to: 1) Become familiar with
collaborative efforts between recreation
agencies and public libraries, and how they
benefit the entire community at large;
2) Gain an understanding of how facilities
can be planned and designed to share
spaces between recreation agencies and
public libraries, increasing efficiency and
reducing costs to both groups.
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909
How to Make Your Email
Marketing As Fierce As RuPaul
Topic Track: Marketing/PR
Location: Continental C, Lobby Level
Time: 12:30 PM – 1:45 PM
Speaker(s): Marina Christos, Speaker and
Marketer, Socialty
Attendees will learn the fundamentals of
email marketing strategies, and seasoned
techniques to boost open rates, activate
engagement, and increase conversions
(getting your audience to respond to your
call-to-action). Email is an easy way to
reach customers, an effective way to keep
your audience informed, and a convenient
way to drive promotions and increase sales.
It is personal and customizable, can be
easily measured for effectiveness, and most
importantly is action-oriented, meaning good
email marketing can drive your audience to
do what you want them to do!
Learning Outcomes: Participants will be
able to: 1) Understand what makes great
content for their email marketing;
2) Measure the effectiveness of their email
marketing.

As public libraries throughout the country
are transforming from quiet warehouses for
books to active places for the community to
come together, many libraries,
municipalities, and recreation agencies are
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23
IPRA Member Engagement
Town Hall

120
Director Contracts: Who, What,
When, and Why?

129
Competitive Bidding and
Contract Administration

Topic Track: Leadership/Management
Location: Boulevard B, Second Floor
Time: 2:00 PM – 3:15 PM
Speaker(s): Debbie Trueblood, Executive
Director, Illinois Parks and Recreation
Association; Matt Corso, Executive Director,
SEASPAR

Topic Track: Governance/Legal
Location: PDR 1, Third Floor
Time: 2:00 PM – 3:15 PM
Speaker(s): Keri Lyn Krafthefer, Equity Partner
and Robert Porter, Director of Special Projects,
Ancel, Glink, Diamond, Bush, DiCianni &
Krafthefer

Topic Track: Governance/Legal
Location: Conference Room 4D, Fourth
Floor
Time: 2:00 PM – 3:15 PM
CLEs Awarded: 1.0 (pending approval)
Speaker(s): Nicole Karas, Attorney,
Robbins Schwartz

This session is for both new IPRA members
and returning members who want to
become more engaged with IPRA. In this
session you can find out what's new with
your professional association; join us for an
interactive discussion of IPRA's volunteer
opportunities and our strategic plan, and
learn how you can play an important role in
IPRA's future.
Learning Outcomes: Participants will be
able to: 1) Get an overview of IPRA's
volunteer opportunities and a brief update
on what's happening at IPRA; 2) Discover
how they can play an important role in
IPRA's future.

This session will deal with the pros, cons,
reasons and logic in issuing a director hiring and
exiting contract. The board wants accountability
and control of the contract, while the director
wants a high salary, benefits and security. Come
and hear how both sides of the contract can
obtain their needs with a measure of success.
This session is a must for boards considering
contracts, and for prospective directors entering
the process.
Learning Outcomes: Participants will be able
to: 1) Consider the pluses and minuses of
offering a contract for the hiring and exiting of
the executive director; 2) Appreciate the key
points that are required in a contract for both
parties; 3) Learn how to avoid the typical
mistakes in contracts.

To bid or not to bid? Contract or purchase
order? Which contract form should I use?
Learn the essentials of bidding on a
project, including how to protect your
agency's rights prior to commencing the
bid process through contract negotiation,
the problems that may occur through this
process, and whether bidding is required
or not. Learn the essentials of contract
administration for both bid projects and
no-bid projects and the importance of
using the right contract form to protect
your agency.
Learning Outcomes: Participants will be
able to: 1) Gain clear insight into the
bidding process, problems that may arise
during this process, and how to effectively
navigate agencies from bidding through to
contract negotiation in compliance with
the law; 2) Develop an understanding of
key contract terms for both bid and no-bid
projects; 3) Learn about the different
contract forms to use with specific
projects.

119
Effective, Efficient,
and Orderly Board and
Committee Meetings: Do
Robert's Rules Really Work
for Us?
Topic Track: Governance/Legal
Location: Waldorf, Third Floor
Time: 2:00 PM – 3:15 PM
Speaker(s): Stewart Diamond, Equity
Partner and James Rock, Attorney, Ancel,
Glink, Diamond, Bush, DiCianni & Krafthefer
This session is geared towards those who
want to implement a simple set of rules
when conducting their board and committee
meetings. Learn the 25 rules of order to
keep your meetings on track. A must-attend
session to control your meetings and meet
your meeting goals.
Learning Outcomes: Participants will be
able to: 1) Understand the legal
requirements for board and committee
procedures; 2) Experience alternatives,
methods and strategies to help their
meetings become more productive,
streamlined, and meet legal requirements.
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126
Ethics for Commissioners
Topic Track: Governance/Legal
Location: Marquette, Third Floor
Time: 2:00 PM – 3:15 PM
Speaker(s): Kathleen Elliott, Attorney, Robbins
Schwartz
Public officers are required to adhere to the
highest standards of ethical conduct. This
session will explore specific ethics laws and
their application to the park district
commissioner, including conflict of interest,
prohibited political activity, gift ban rules,
official misconduct and criminal public
contracting laws. This session will discuss
specific cases and provide practical tips to help
you stay on the right side of these ethics rules
and criminal laws.
Learning Outcomes: Participants will be able
to: 1) Acquire detailed information on the
essential ethics laws governing commissioners
and staff, including the gift ban rules, prohibited
political activity, conflict of interest, and official
misconduct; 2) Understand the ordinances and
policies their agency must have in place, and
the options for review of ethics complaints;
3) Identify and respond to ethics issues before
making costly legal or political mistakes.

!
DON’T FORGET
TO TAKE THIS
ISSUE TO THE
CONFERENCE!
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130
Commissioners'
Roundtable
Topic Track: Boardsmanship
Location: Boulevard C, Second Floor
Time: 2:00 PM – 3:15 PM
Speaker(s): John Hemingway, President,
Macomb Park District; Fred Hohnke,
President, Woodridge Park District; John
Hoscheit, Commissioner, Forest Preserve
District of Kane County; Lori Palmer,
Commissioner, Bartlett Park District; Mike
Selep, Executive Director, Mokena Park
District.
New and veteran commissioners: this is
your session! We know you have questions
and topics you want to discuss. Submit
those questions and topics in advance. Our
panel of experts will be ready to discuss
these as well as any that come up from
audience members. We'll try to talk about
what's hot or relevant, what works at your
agency and what doesn't. We can all be
better parks and recreation advocates by
sharing with and learning from each other.
Learning Outcomes: Participants will be
able to: 1) Hear from other members on
various situations, challenges, and
obstacles that they have faced at their
agencies, to gain ideas that they can use in
their own districts; 2) Ask the panel of
experts about issues or circumstances they
cannot discuss during their local meetings.

207
Implementing
Community Trails:
From Idea to
Execution
Topic Track: Parks/Natural Resources
Location: Joliet, Third Floor
Time: 2:00 PM – 3:15 PM
Speaker(s): Brian Jones, Director of Parks
and Recreation, City of Charleston Parks
and Recreation Department; Brendan
Lynch, Advocacy Director and Community
Volunteer, Bike and Hike, Inc.; Steve
Pamperin, City Planner; Greg Culp,
Assistant Public Works Director, City of
Charleston
A survey of the steps taken to take natural
space to a usable trailscape. This
presentation will include successful uses of
social media, promotion, implementing
volunteer programs and engaging
stakeholders

Learning Outcomes: Participants will be
able to: 1) Build an effective team that
can bridge the gap between the volunteers
and the municipality; 2) Implement trail
construction to maximize use, enjoyment
and success.

217
All Ages, All Abilities, All the
Time: How Socially
Sustainable Are Your Parks?
Topic Track: Parks/Natural Resources
Location: Lake Erie, Eighth Floor
Time: 2:00 PM – 3:15 PM
Speaker(s): John McConkey, Market
Research and Insights Manager,
Landscape Structures
Parks today face the challenge of
providing environments where all visitors
can feel safe, secure and fully engaged.
Universal Design increases usability,
safety, health and social participation. In
this session, participants will be able to
discover how applying the principles of
universal design ultimately contributes to
social equity and sustainability in parks.
Practical examples of how this looks in
parks and recreation spaces will be
provided, based on real-life projects.
Learning Outcomes: Participants will be
able to: 1) Understand current definitions
of disability as defined by environmental
conditions; 2) Identify the concepts of
social equity and social sustainability and
how they are supported by Universal
Design; 3) Illustrate each goal and
principle of Universal Design and how
they contribute to a park design that goes
beyond accessibility and encourages
inclusion; 4) Explain why incorporating
the concepts of social equity and social
sustainability is important to the long-term
success of parks and recreation
environments.

315
Strategic Financial and
Operational Management: Your
First Objective!
Topic Track: Leadership/Management
Location: Lake Michigan, Eighth Floor
Time: 2:00 PM – 3:15 PM
Speaker(s): Chris Nunes, Director of Parks
and Recreation, The Woodlands Township
Strategic financial and operational
management is an essential step in identifying
all aspects of a facility and its operations, and
is usually a requirement for obtaining
approval. Participants will be able to improve
their knowledge of the key components of a
financial and operational management plan
and will be given examples of what
information belongs in their plans to sell their
concepts. This type of the plan can be used at
department and division levels in addition to
specific cost centers.
Learning Outcomes: Participants will be able
to: 1) Develop financial forecasts and budgets
for programs and facilities; 2) Identify
common challenges in developing a strategic
financial and operational plan.
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322
How to Minimize Risks
Associated With Internal
Investigations
Topic Track: HR/Risk Management
Location: Buckingham, Lobby Level
Time: 2:00 PM – 3:15 PM
CLEs Awarded: 1.0 (pending approval)
Speaker(s): Lori Deem, Partner, Outten &
Golden; Kathryn Hartrick, Managing Partner,
Hartrick Employment Law Ltd.
Through a real-life scenario, this program
will offer invaluable advice on how to
minimize risks/mistakes associated with
internal investigations. Our two-member
panel includes Lori Deem (an attorney who
represents employees) and Kathryn Hartrick
(who represents employers and has
conducted over 300 investigations).
Through a real-life scenario, they will
address both employee and employer
perspectives on what you need to know
about internal investigations that may result
in litigation. The five stages of an
investigation will be addressed:
• How to respond when an internal
complaint arises.
• Initiating the internal investigation.
• Managing through the investigation
(including whistleblower
considerations).
• The investigation report, conclusions,
and next steps.
• Litigation (discovery issues, Federal
Rules of Evidence, the issues from an
investigation are likely to be raised at
trial).
This session will offer invaluable and
practical advice on how to minimize
risks/mistakes associated with internal
investigations.
Learning Outcomes: Participants will be
able to: 1) Conduct their own investigations;
templates and forms will be provided for
every attendee; 2) Manage an investigation
where necessary.
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410
B Square: Birds,
Bugs, and More
Topic Track: Recreation
Location: Astoria, Third
Floor
Time: 2:00 PM – 3:15 PM
Speaker(s): Margaret Gazdacka, Facility
Manager and Naturalist, Fox Valley Park
District's Red Oak Nature Center
Birds are everywhere, and a great way for
youths to connect with nature, even in their
own backyards. Creating a partnership with
your local birding club can help you get
youths involved in exploring the outdoors,
and in citizen scientist projects. In 2016,
Red Oak Nature Center and the Kane County
Audubon connected to run the first ever
“Christmas Bird Count for Kids.” The
naturalist staff and the volunteers from
Audubon worked together to present a bird
ID presentation and then headed into the
woods in search of birds. In this session, we
will look at how you don't need to be a bird
expert to create a bird program, and that by
connecting with your local birding club, you
can tap into resources that can help you
connect youth and nature through birding.
This is great for anyone looking to partner
with local organizations to connect and
share resources.
Learning Outcomes: Participants will be
able to: 1) Understand how to connect
youth with nature; 2) Create partnerships
with the experts.

411
Adapting to the Times:
Developing Fun,
Technologically-Friendly, YearRound Training
Topic Track: Recreation
Location: Williford B, Third Floor
Time: 2:00 PM – 3:15 PM
Speaker(s): Lauren Ruiz, Program Manager,
M-NASR; Rachel Pavesich, Recreation
Coordinator, SEASPAR; Jillian Schneider,
Recreation Coordinator, Day Camp Director,
Gateway SRA; Jordan Miller, Youth and Teen
Recreation Specialist, Warren Special
Recreation Association
The session will focus on the importance of
having and maintaining regular training
sessions for part-time staff. The goal of our
session is to give attendees a variety of ideas
to engage their staff, so the staff wants to
attend these training sessions. Discussions
will include how to incorporate technology
and games as forms of training and
retraining. Year-round training comes into
play as a means to keep part-time staff upto-date and in the loop with all policies,
procedures, and situational processes, as
well as remind them of each of the
aforementioned (as they may have been put
on the back burner throughout each season).
Each training session should review a variety
of topics and, during this session, training
session frequency will be discussed.
Learning Outcomes: Participants will be
able to: 1) View new training techniques to
bring back to their agencies; 2) Understand
the importance of incorporating physical
activity and fun when training staff.

SATURDAY AFTERNOON CONFERENCE SESSIONS
2:00 pm – 3:15 pm

420
Blueprint for Change
Topic Track: Recreation
Location: Lake Ontario, Eighth Floor
Time: 2:00 PM – 3:15 PM
Speaker(s): LoriKay Paden, Healthy Living
Director, YMCA of Western North Carolina;
Jarrod Scheunemann, Director, Campfire
Concepts
Facilitating change is one of the most difficult
things to do. Whether you are fresh out of
school or leading an agency, there are multiple
layers and nuances to advancing your personal,
team and agency goals and initiatives. This will
be a session where the audience will co-create
the outcomes through discussing current
challenges (inter-generational, financial,
community, communication and philosophy)
together.
Learning Outcomes: Participants will be able
to: 1) Build trust and empower staff to think
critically with a problem-solving and teambuilding mindset; 2) Understand multiple
approaches to implementing change across
generations and communication styles.

504
Creativity for Stress Relief:
Therapeutic Recreation for
You!
Topic Track: Therapeutic Recreation
Location: Lake Huron, Eighth Floor
Time: 2:00 PM – 3:15 PM
Speaker(s): Glenna Marie Czachor, OSF,
Director, Tau Center for Spirituality, A
Ministry of the Wheaton Franciscans
As individuals working in the field of parks
and recreation management, you already
know the health benefits, well-being, and
joy that comes from therapeutic play! But
how often do you engage in stressrelieving activities for your own self-care?
Absolutely no artistic ability or experience
is necessary, only a playful, open spirit!
Learning Outcomes: Participants will be
able to: 1) Have the time, space and
permission to PLAY while being guided
through some simple, stress-relieving and
fun techniques; 2) Take away resources
and materials to use when they most
need them.

606
Steps to Running a
Successful Concession Stand
Topic Track: Facilities
Location: Conference Room 4A, Fourth
Floor
Time: 2:00 PM – 3:15 PM
Speaker(s): Tim Jaskiewicz, Aquatic
Manager, Bolingbrook Park District
Learn the steps needed to run a
successful seasonal concession operation.
Learning Outcomes: Participants will be
able to: 1) Learn the important steps to
running a successful concession stand;
2) Implement ideas to increase revenue.

SATURDAY, JANUARY 20, 2018

Pre-Registration is not required to attend Saturday sessions.
All conference sessions award 0.1 CEUs.
Attorneys: Sessions that award 1.0 CLEs (pending approval) are noted in the session listing.

429
Lead, Inspections, and
Environmental Risks... Oh My!
Topic Track: HR/Risk Management
Location: Williford C, Third Floor
Time: 2:00 PM – 3:15 PM
Speaker(s): Patrick Hoefle, Geologist, Stantec
We will cover a variety of risks that park
districts or forest preserves could encounter,
that are not part of their daily routine. We will
dive into specifics on:
• Lead in drinking water testing at Pre-K
to Grade 5 teaching institutions, and
what facilities may be required to
complete this testing.
• Pedestrian and bike path bridge
inspections, and why/how often they
should be done.
• Environmental risks of acquiring new
land for parks, and what a Phase I or
Phase II Environmental Site
Assessment will tell you.
Learning Outcomes: Participants will be able
to: 1) Understand the lead in drinking water
testing regulations for Pre-K to Grade 5
institutions in Illinois; 2) Appreciate the need
for bridge inspections at pedestrian and bike
path bridges, and what types of information
these inspections should include.
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612
Planning for Success: An
Effective Facility Feasibility
Study Process
Topic Track: Facilities
Location: PDR 3, Third Floor
Time: 2:00 PM – 3:15 PM
Speaker(s): Andrew Dogan, Senior Project
Manager, Williams Architects
Does your agency know that it needs more
indoor space or a replacement facility, but
isn't quite sure where to begin with the
whole process? This presentation will offer
proven, effective processes and strategies
that can be utilized by recreation agencies to
analyze the need for, and feasibility of, a
new or replacement facility. Essential parts
of the feasibility study process to include
market definition, needs assessment,
program definition, public input, concept
design alternatives, capital cost estimating,
and revenue and expense projections. These
will be discussed as a framework for a
successful outcome leading to a solid
foundation for the next steps in the
development of a potential new or expanded
recreation facility for your agency.
Learning Outcomes: Participants will be
able to: 1) Understand the individual steps
and sequence of a successful facility
feasibility study process; 2) Familiarize
themselves with several successful locally
and nationally implemented facility
feasibility study efforts and processes.

907
Improving Retention to
Increase Sales: How Creating
Raving Fans Will Drive Your
Profits
Topic Track: Marketing/PR
Location: PDR 2, Third Floor
Time: 2:00 PM – 3:15 PM
Speaker(s): Megan Brown, Territory Sales
Representative, TRP
See the power of Net Promoter Score® in
creating raving fans who will visit more
often, spend more money and promote
your brand to their friends and family. In
this informative session we will share our
latest research into customer loyalty, as
well as practical examples from our
customers, to show you how a focus on
the Net Promoter Score® philosophy will
take your offering to the next level.
Learning Outcomes: Participants will be
able to: 1) Understand what the Net
Promoter Score® philosophy is and how it
can be effectively applied in real-world
scenarios; 2) See how the number and
type of everyday hassles and uplifts
experienced by an individual affects their
loyalty as measured by Net Promoter
Score®.

1003
Managing a Diverse Workforce
Topic Track: Diversity
Location: Williford A, Third Floor
Time: 2:00 PM – 3:15 PM
Speaker(s): Jennifer Kramer, Managing
Director, Sikich LLP
As the American workforce continues to
reflect our increasingly diverse population,
organizations must make diversity more than
a buzzword or a recruiting tactic. To be
successful in today's global economy,
organizations must effectively manage
diverse workforces. This presentation will
distinguish between myths and realities,
develop your understanding of discrimination
and diversity, develop your awareness of
cultures and backgrounds, and help
organizations achieve a productive work
environment for all.
Learning Outcomes: Participants will be
able to: 1) Identify how we are diverse;
2) Understand the challenges and
opportunities of a diverse workforce.

SATURDAY AFTERNOON CONFERENCE SESSIONS
3:30 pm – 4:45 pm

19
Executive Directors'
Roundtable
Topic Track: Leadership/Management
Location: Boulevard C, Second Floor
Time: 3:30 PM – 4:45 PM
Speaker(s): Charles Dockery, Executive
Director, Calumet Memorial Park District;
Thom Palmer, Executive Director, Huntley
Park District; Lisa Sheppard, Executive
Director, Glencoe Park District
Whether you are a new executive director or
a seasoned veteran, this session will provide
a confidential, peer-to-peer forum for
exchanging ideas, problem-solving and
crowd-sourcing answers to some of your
toughest agency challenges. Led by a panel
of enthusiastic executive directors who will
assist in guiding the discussion, this highly
interactive session will offer participants the
opportunity to seek advice, share stories,
highlight accomplishments and learn tips
and strategies from others' shared
experiences.
Learning Outcomes: Participants will be
able to: 1) Connect with their peers and
discuss timely, sensitive issues; 2) Gain new
perspectives and strategies from others'
shared experiences.

209
Aquatic Play in the Park:
Smart Design Practice for
Every Space
Topic Track: Parks/Natural Resources
Location: PDR3, Third Floor
Time: 3:30 PM – 4:45 PM
Speaker(s): Kyle Rieger, Territory
Development Manager, Waterplay Solutions
Corporation
Whether your park is preparing for its first
splash pad, upgrading an existing facility or
exploring new play solutions, this session
provides a solid foundation for smart aquatic
design in any space. A well-designed aquatic
space builds communities, fosters healthy
outdoor recreation and provides stimulating
play experiences for park-goers of all ages
and abilities. But navigating the modern
aquatic play environment can be a
challenge. This session will equip
participants with a roadmap to key design
elements, from water management systems
and health codes to ADA compliance and
inclusive play theory. Participants will be

able to then learn how these considerations
are applied and synthesized in the formal
design phase through a digital
demonstration using state-of-the-art design
tools. This interactive session will leave
participants with the holistic understanding
needed to turn a park space into a thriving
aquatic attraction for years to come.
Learning Outcomes: Participants will be
able to: 1) Identify key design considerations
that need to be met when planning an
aquatic facility; 2) Identify industry trends
and advances to ensure safety, sustainability
and profitability in any aquatic facility
design; 3) Understand how to synthesize key
design considerations and objectives as part
of a complete project concept.

216
Not in My Park! Regulating
Controversial Park Activities
Topic Track: Parks/Natural Resources
Location: Boulevard B, Second Floor
Time: 3:30 PM – 4:45 PM
CLEs Awarded: 1.0 (pending approval)
Speaker(s): Dan Bolin, Attorney, Ancel,
Glink, Diamond, Bush, DiCianni & Krafthefer
Participants will be able to learn best
practices in exercising their authority in park
use regulations. Learn the constitutional and
other rights individuals have when using
public spaces. Participants will be able to
explore scenarios based on real-life cases
dealing with guns, drones, vaping,
protesters, religious displays and more.
Learning Outcomes: Participants will be
able to: 1) Evaluate best practices to
exercise their statutory authority to regulate
emerging and controversial activities on park
property; 2) Analyze the constitutional and
other rights of individuals using public
spaces.

310
Hiring and Firing Without
Litigation
Topic Track: HR/Risk Management
Location: Joliet, Third Floor
Time: 3:30 PM – 4:45 PM
CLEs Awarded: 1.0 (pending approval)
Speaker(s): Darcy Proctor, Attorney and
Robert McCabe, Attorney, Ancel, Glink,
Diamond, Bush, DiCianni & Krafthefer
Attend this session to hear from two
seasoned labor and employment attorneys
who have successfully represented public
employers in employment discrimination,
harassment, and related litigation, as well as
appeared before the Illinois Human Rights
Commission and the EEOC. The session is
designed to update park officials and
administrators on recent case decisions and
other laws governing the hiring and firing of
park employees.
Learning Outcomes: Participants will be
able to: 1) Learn procedures in park
operations that will reduce or eliminate
employment litigation exposure; 2) Learn
about employment litigation trends
impacting park districts; 3) Learn loss
prevention tips and other practice pointers
for keeping their park districts out of court.
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405
Special Events: The Do's, the
Dont's, the Maybe's
Topic Track: Recreation
Location: Williford A, Third Floor
Time: 3:30 PM – 4:45 PM
Speaker(s): Chris Nunes, Director of Parks
and Recreation, The Woodlands Township
Special events have positive and negative
impacts on our communities, but the
positives can be maximized while the
negative attributes can be minimized. The
goal of this session is for attendees to
develop approaches to managing third-party
and in-house events.
Learning Outcomes: Participants will be
able to: 1) Recognize the components of a
special event management plan, and how to
reduce cost while maintaining participant
satisfaction; 2) Identify and develop a risk
management plan for special events.
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415
Developing Teens Into Young
Professionals
Topic Track: Recreation
Location: PDR 2, Third Floor
Time: 3:30 PM – 4:45 PM
Speaker(s): Greg Stanczyk, Program
Manager and Jackie Iovinelli, Superintendent
of Recreation, Park District of Franklin Park
Many of us struggle with staffing and teen
involvement at our agencies. So why not try
to kill two birds with one stone by
developing the teens in your community into
quality staff? This session will discuss
programs such as Counselor in Training and
an Interview/Application Boot Camp that will
help you increase teen involvement with the
goal of turning them into a quality staff that
you can retain for multiple summers!
Learning Outcomes: Participants will be
able to: 1) Understand how to recruit the
right teens for the positions; 2) Mentor,
manage and retain a quality staff.

421
The Good, the Bad, and the
Ugly: Affiliate Agreements
That Are Good for All
Topic Track: Recreation
Location: Waldorf, Third Floor
Time: 3:30 PM – 4:45 PM
Speaker(s): Ed Bjes, Recreation Supervisor,
Roselle Park District; John Shea,
Superintendent of Recreation, Winnetka Park
District
Do you have an affiliate in your district that
runs your facilities? Do you have decadesold agreements that are costing your district
money? Come and learn some best practices
in developing, negotiating and implementing
an agreement that works for everyone.
Sample agreements, as well as other
resources, will be shared throughout the
presentation.
Learning Outcomes: Participants will be
able to: 1) Learn tips and best practices for
developing or entering into their new affiliate
agreements; 2) Walk away with examples of
affiliate agreements.

C
78

505
A Parent's Perspective
Topic Track: Therapeutic Recreation
Location: Marquette, Third Floor
Time: 3:30 PM – 4:45 PM
Speaker(s): Gina Petkus, Therapeutic
Recreation Supervisor, LCSRA
Did you ever wonder what parents think
about recreation programs for their children?
This session will be in an open format to
discuss the questions that you have always
wanted to know the answers to, but were
too afraid to ask. The panel consists of a
wide variety of parents with different
perspectives in order to encourage group
discussion. Come with your questions in
hand to pick the brains of this amazing
panel.
Learning Outcomes: Participants will be
able to: 1) Understand possible obstacles
that parents face regarding recreational
programs; 2) Obtain a list of different
desired programs for various age groups in
the Chicagoland area.

609
The Critical Incident
Preparedness Plan
Topic Track: Facilities
Location: PDR 1, Third Floor
Time: 3:30 PM – 4:45 PM
Speaker(s): Joe Stefanyak, Director, Jeff Ellis
& Associates Inc.
This session will be a discussion related to
the pre-planning of things to do should an
incident occur from both an EAP perspective
and a media/PR perspective. It will discuss
not only what needs to be
addressed/accounted for prior to an incident
occurring, but also who will be responsible
for ensuring all elements of the plan are
facilitated as needed. Failure to do so could
have catastrophic results for the bottom line,
and to the brand image we all work so hard
to promote.
Learning Outcomes: Participants will be
able to: 1) Develop an understanding of why
pre-planning is critical to success;
2) Demonstrate the ability to create an allinclusive plan; 3) Understand the
importance of multiple layers of coverage
throughout the plan; 4) Demonstrate an
understanding of individual components
within the plan, and why they are important.

911
Using Environmental
Graphics/Signage in Your
Spaces
Topic Track: Marketing/PR
Location: Williford B, Third Floor
Time: 3:30 PM – 4:45 PM
Speaker(s): Jeff Miller, President, Divine
Signs and Graphics
Environmental graphics are springing up in
the trendiest and coolest up-and-coming
companies and organizations in workspaces
and outdoor spaces that blur the lines
between utility and art. They're called
"environmental" graphics because they are a
part of the environment of your office
spaces, facilities, and outdoor spaces.
Environmental graphics, now sometimes
being called "experiential" graphics, are
design elements that intentionally add to the
branding and artistry of any room, space, or
park. These graphics can involve anything
from giant wall murals, to sign lettering, to
unique architectural pieces. Environmental
graphics are used to creatively brand walls
and windows, floors and ceilings and
exhibits. Wayfinding, for example, is a key
component of what experiential graphic
design can do to improve people's
experiences while navigating through a
space.
Learning Outcomes: Participants will be
able to: 1) Gain a fuller understanding of
how to recognize and qualify interior and
exterior environmental graphics/signage
spaces, and the process for design;
2) Understand the materials and
applications, as well as budget costing, of
the various environmental graphics/signage
solutions.

WELCOME SOCIAL, THURSDAY, JANUARY 18, 2018

The Breakfast Club is a high-energy rock/dance 80’s tribute
band, whose every song is a hit that brings the house down with
spontaneous, exuberant “I know this song!” singalongs.
Moonwalk down memory lane with The Breakfast Club as they
spin you right round to all the radical sounds, styles and way cool
dance steps from the 1980’s in over-the-top retro 80’s attire.
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C
79

SPONSORED BY:

C
80

CLOSING SOCIAL, SATURDAY, JANUARY 20, 2018

“There's a way to do it better – find it.” This quote from Thomas Edison
gets to the heart of innovation. Utilize your in-born gifts of imagination
and creativity to build the ultimate peak performer. Internationally known
speaker Eddie Slowikowski takes participants on the ride of a lifetime to
discover the greatness that lies within all of us.
In his program, The Best Version of You, Eddie shows audiences how to
transcend failure. By relating the story of coming in second place at the
big State Championship, Eddie relates how setbacks can set us up for
future success. How we respond to “losing” shows us who we really are
because, when the chips are down, your true character is revealed. Find
the winner within through struggle and come out the other side to be a
more well-rounded, battle-tested and mature person.
The Best Version of You takes things up a notch with high-energy
audience interaction. Through hilarious and poignant storytelling, Eddie gets to the core of what it really means
to dig deep and find “the real you.” What makes you tick? Why do you act and react the way you do? How can
you be more comfortable in your own skin? By questioning your actions and influences, you can discover the
truth at the heart of your character. In the end, being the best version of you is all anyone can ask. And that's
where true leadership begins.

KEYNOTE GENERAL SESSION, SATURDAY, JANUARY 20, 2018

The Best Version of YOU

About the Speaker
3 minutes and 58 seconds. That is the amount of time it took Eddie Slowikowski to run the mile. Whether it's
as a Gold Medal winner for the USA Track & Field Team, a 3-time NCAA All-American, or one of the world's
most dynamic professional speakers, Eddie knows a thing or two about peak performance. Through years of
training as an athlete and running his own speaking business, he knows what it takes to be elite. Eddie has
always had the can-do spirit of an entrepreneur, in all walks of life. Best of all, Eddie can channel that sense of
accomplishment through interactive storytelling to audiences everywhere. He can make you laugh, cry, dance
and learn… all in one presentation.
Through storytelling and high-energy showmanship, Eddie shows participants how to follow through on a vision
from inception to achievement and how to create positive energy for yourself and others. It's time to match who
you are with who you want to be. Create the congruency of peak performance and attain the attitude of, Be
That Now!
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EXHIBIT HALL INFORMATION

EXHIBIT HALL INFORMATION
The IAPD/IPRA Soaring to New Heights exhibit hall is the largest
exhibit show for Illinois' park and recreation field.

EXHIBIT HALL EVENTS & HOURS

Open Thursday and Friday (see times noted below), the
exhibit hall is located in Salons A, C and D, Lower

Thursday, January 18
12:30 pm – 6:00 pm, Grand Opening

Level of the Hilton Chicago. To assist attendees in
locating vendors in the various halls, each hall will be

Prize drawings will take place at 1:30 pm, 2:00 pm, 2:30 pm,
3:00 pm, 3:30 pm, 4:00 pm, 4:30 pm, 5:00 pm and 5:30 pm

color coded as follows: Salon A = Red; Salon C =
Blue; Salon D = Green. Come visit over 300

Friday, January 19
9:00 am – 12:00 pm
11:00 am – 12:00 pm Dedicated Hours
1:00 pm – 3:30 pm
2:15 pm – 3:30 pm Dessert in the Exhibit Hall*

commercial vendors as they showcase their latest
products and services.
While perusing the hall, don't forget to look for the

Prize drawings will take place at 9:30 am, 10:00 am, 10:30 am,
11:00 am, 11:30 am, 2:30 pm and 3:00 pm

roaming raffle drum and complete an entry form for the
drawings to win great prizes. Drawings will take place
Thursday afternoon and throughout the day on Friday.

*Ticketed Event

Entry forms will be in the registration materials that you
pick up at Conference Registration. You must be
present to win. Additional rules and regulations apply.
The locations of the raffle drum are random. Volunteers
working Conference Registration, Conference
Headquarters and Exhibitor Registration do not know
the locations of the drum.
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CONTEST RULES
Prizes must be claimed the same day as the drawing. At the end of
the day, any unclaimed prizes will go back into the drum for the
next day's raffle. Prizes may only be claimed during exhibit hall
hours.
•
•
•
•

Only official entry forms will be accepted.
You may win only once during the conference.
Only one entry per delegate is allowed.
The delegate must claim his/her prize in person from Exhibitor
Registration
• A picture ID may be requested for winner verification

DON’T FORGET TO
TAKE THIS ISSUE TO THE CONFERENCE!

COMPANY

BOOTH# SALON

COMPANY

BOOTH# SALON

2XL Corporation
3D Design Studio
ACTIVE Network, LLC
All Inclusive Rec LLC
American Carnival Mart
American Ramp Company
American Red Cross
AMJ Spectacular Events
Amplivox Sound Systems
Anova Furnishings
Aqua Pure Enterprises, Inc.
AstroTurf
BCI Burke Company
Beacon Athletics
Bedford Technology
Bella's Bouncies
Bid Evolution
BioSeal
Bounce Houses R Us LLC
Bownet Sports
Brian Wismer Entertainment
Brigadoon Fitness
Bronze Memorial Company
BS&A Software
BSN Sports
Byrne & Jones Sports Construction
Call One
Camosy Construction
CampDoc.com
Capri Pools & Aquatics
CardConnect
Central Sod Farms Inc.
Central States Bus Sales, Inc.
Challenger Sports
Chapman and Cutler LLP
Charles Vincent George Architects
Chicago Bulls/White Sox Training
Academy
Circle Wisconsin
CityReporter Software
CivicRec
Clowning Around Entertainment
Coach Cliff’s Gaga Ball Pits
Cody/Braun & Associates, Inc.
Columbia Cascade Company
ComEd, Energy Efficiency Program
Commeg Systems, Inc. (TimePro)
Commercial Recreation
Specialists, Inc.
CommunityPass
Coordinated Benefits Company
Cordogan Clark & Associates, Inc.
Corporate Construction Services
Correct Digital Displays, Inc.
Counsilman-Hunsaker
Coyote Landscape Products
Crown Trophy
Cunningham Recreation

1304
425
1616
808
1504
415
705
718
222
1206
407
1016
1200
101
1320
1002
916
1515
1303
1604
1620
1613
520
507
418
1115
422
1510
1018
1004
1312
522
720
1505
109
208
410
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Salon
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D
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C
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D
C
A
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C
C
C
C
C
A
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A
D
A
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C
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C
A
A
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521
509
1204
804
812
216
801
1217
722
1420
512
517
1404
1306
1405

Salon
Salon
Salon
Salon
Salon
Salon
Salon
Salon
Salon
Salon
Salon
Salon
Salon
Salon
Salon

903
818

Salon D
Salon D

1421
412
505
1208
511
309
1123,
1621
1411
317
915
1611
516
524
303
1122
704
1412

Salon
Salon
Salon
Salon
Salon
Salon
Salon
Salon
Salon
Salon
Salon
Salon
Salon
Salon
Salon
Salon
Salon
Salon

C
A
A
C
A
A
D,
C
C
A
D
C
A
A
A
D
D
C

1012
209
1008
313
1321
307
105
1219
1419
1400

Salon
Salon
Salon
Salon
Salon
Salon
Salon
Salon
Salon
Salon

D
A
D
A
C
A
A
C
C
C

716
1418
414
205
1417
711
508
331
501

Salon
Salon
Salon
Salon
Salon
Salon
Salon
Salon
Salon

D
C
A
A
C
D
A
A
A

Custom Manufacturing, Inc.
Custom Playgrounds Inc.
CXT, Inc.
Design Perspectives, Inc.
DesignSpring Group
Dewberry Architects Inc.
Direct Fitness Solutions
DiscGolfPark
Discount Playground Supply
Divine Signs Inc.
DLA Architects, Ltd.
Doty & Sons Concrete Products, Inc.
Drop Zone Portable Services, Inc.
Enchanted Castle - Haunted Trails
Engineering Resource
Associates, Inc.
Entertainment Concepts
Eriksson Engineering
Associates, Ltd.
eTrak Recreation Software
EVP Academies, LLC
Excel Aerial Images, LLC
ExoFit Outdoor Fitness
Facility Workflow Solutions
Farnsworth Group, Inc.
Feel Good, Inc.
Feel Good, Inc.
FGM Architects, Inc.
FieldTurf
Fin Fun Mermaid
First Midwest Bank
Flaghouse
ForeverLawn Chicago
Fountain Technologies LTD
Frank H Gill Company
Frederick Quinn Corp.
Fun Express, A Subsidiary of
Oriental Trading Company
Game Day USA
Gen Power
Gerflor USA
Go Ape Treetop Adventures
Gold Medal Products, Co.
Gov HR USA
Graf Tree Care, Inc.
Green Golf Partners
GreenbergFarrow
Greenfields Outdoor Fitness
Green-Up
Haldeman-Homme, Inc.
Halogen Supply Company, Inc.
Harris Computer Systems
Hawkins, Inc.
Henry Bros. Co.
Herkowski Stickler & Associates
Hey and Associates, Inc.
Hitchcock Design Group
Homer Industries, LLC

219
314
807
1317
701
1415
721
1109
1416
813
1514
223
302
506
1302
311
324
908
113
211
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¥
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Hot Shots Sports
Howard L. White & Associates, Inc.
I.D. EDGE Inc.
Ice Miller LLP
Illinois Association of Park Districts
Illinois Municipal Retirement Fund
(IMRF)
Illinois Park and Recreation
Association
Illinois Public Risk Fund
Illinois State Board of Education
IMAGINE Nation LLC / Waterplay
Solutions Corp.
IMC Outdoor Living
INNOVA Disc Golf
Innovative Aquatic Design, LLC
INSPEC, Inc.
Integrity Fitness
IPARKS
Jeff Ellis & Associates, Inc.
Kafka Granite, LLC
Kay Park Rec Corp
Keeper Goals
Key Log Rolling
KI Furniture
Kiefer USA
KLEEN-MACHINE Products
Knutte and Associates, P.C.
L.L. Bean
Lake Country Corporation
Lake Geneva Area - Walworth County
Visitors Bureau
Legat Architects
Leopardo Companies, Inc.
Life Fitness
Life Floor
Lincoln Aquatics
Links Technology
Lohmann Companies
Lord & Murphy, Inc.
Mad Bomber Fireworks Productions
Management Association
Matrix Fitness
Maul Paving
MB Financial Bank
McDonald Associate, Inc.
Medieval Times Dinner & Tournament
Melrose Pyrotechnics, Inc.
Midco Electric Supply
MidCo Inc.
Midwest Commercial Fitness
Midwest Transit Equipment, Inc.
Mity-Lite, Inc.
Mobile Room Escape, LLC
Monroe Truck Equipment, Inc.
Morton Suggestion Company
Most Dependable Fountains
Musco Sports Lighting, Inc.
Museum of Science and Industry
National Association of Park
Foundations
Neptune-Benson, Inc.
NiceRink
Nicholas & Associates, Inc.
Northfield Block Company
Norwalk Concrete Industries
NuToys Leisure Products

811
300
1414
102
301
1403

Salon
Salon
Salon
Salon
Salon
Salon

909
921
112

Salon D
Salon D
Salon A

400

Salon A

100
714
514
1315
108

Salon
Salon
Salon
Salon
Salon

A
D
A
C
A

1614
1121
224

Salon C
Salon D
Salon A

1318
901
312
104
702
323
110
1300
913
308
515
106
404
712
103
1521
226
1009

Salon
Salon
Salon
Salon
Salon
Salon
Salon
Salon
Salon
Salon
Salon
Salon
Salon
Salon
Salon
Salon
Salon
Salon

C
D
A
A
D
A
A
C
D
A
A
A
A
D
A
C
A
D

814
411
402
420

Salon
Salon
Salon
Salon

D
A
A
A

1105
1119
910
318
213
201
207
1602
1215
1000
1014

Salon
Salon
Salon
Salon
Salon
Salon
Salon
Salon
Salon
Salon
Salon

D
D
D
A
A
A
A
C
C
D
D

1319
1313
1108
1118
510
1211
225
203
424
715
719
707
413
1114
900
408
805
1316
217
330
1502
1110
513
1520
1003
306
1619
912

Salon
Salon
Salon
Salon
Salon
Salon
Salon
Salon
Salon
Salon
Salon
Salon
Salon
Salon
Salon
Salon
Salon
Salon
Salon
Salon
Salon
Salon
Salon
Salon
Salon
Salon
Salon
Salon

C
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D
D
A
C
A
A
A
D
D
D
A
D
D
A
D
C
A
A
C
D
A
C
D
A
C
D

1112
1612
1221
1111
1021
1517
1311
221
419
1125
1519
518
1310
322
200
427
1503
523

Salon
Salon
Salon
Salon
Salon
Salon
Salon
Salon
Salon
Salon
Salon
Salon
Salon
Salon
Salon
Salon
Salon
Salon

D
C
C
D
D
C
C
A
A
D
C
A
C
A
A
A
C
A

1106
202
905
1314
1512
327

Salon
Salon
Salon
Salon
Salon
Salon

D
A
D
C
C
A

Official Finders
Palos Sports, Inc.
Park District Risk Management
Agency (PDRMA)
Parkreation, Inc.
ParkZapp
Perfect Turf LLC
PerfectMind Inc.
Perkins+Will (formerly Sink Combs
Dethlefs)
Perry Weather
Personalized Awards, Inc.
PFM Asset Management
LLC/IPDLAF+Class
Planning Resources, Inc.
Play & Park Structures
PlayGround Games
Play-Well TEKnologies
PMA Financial Network, Inc.
PMI Photography
Porous Pave Inc.
Porter Athletic
Power DMS
Power Energy Solutions/ZOO FANS
Prairie Forge Group
Productive Parks Maintenance
Management Software
Protect Youth Sports
Proven IT
Pure Air Natives Inc.
PUREi
QR Fit Trail, LLC
R.C. Wegman
Rain Drop Products
Ramuc Pool Paint
RATIO
Reach Media Network
RecDesk Software
Record-A-Hit Entertainment
ReCPro Software
Recreonics, Inc.
Reese Recreation Products, Inc.
Reinders, Inc.
RenoSys Corporation
Robert Juris & Associates
Architects, Ltd.
Ron Vine and Associates
Russo Power Equipment
Safariland
Santa's Village Azoosment Park
SCORE Sports
Scrantron Products
Service Sanitation, Inc.
Shade Creations by Waterloo
Sikich LLP
Skyhawks Sports Academy
SkyLogix, LLC
Smart Industry Products, LLC
SmithGroupJJR
Soccer Made in America
Spear Corporation
Speer Financial, Inc.
Sport Court Midwest
Sportsfields, Inc.
SSCI - Background Checks
Stageline
Stantec

906
817
1120
709
1516
713
902
708
319
820
911
919
914
1410
519
227
218
212
1007
806
1413
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Salon
Salon
Salon
Salon
Salon
Salon
Salon
Salon
Salon
Salon
Salon
Salon
Salon
Salon
Salon
Salon
Salon
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D
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D
C
A
A
A
A
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D
C

D
A
C
A
A
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Starfish Aquatics Institute (SAI)
Starved Rock Lodge & Conference
Center
STS Materials, Inc.
Studio Bloom, Inc.
Stumm Insurance
Sundek of Illinois, Inc.
Swim Chicago Southland
Swimventory
Sybertech Waste Reduction Ltd.
Tallgrass Restoration, LLC
Team REIL, Inc.
Techline Sports Lighting
Teqworks
TERRA Engineering, Ltd.
The Lifeguard Store / All American
Swim
The Mulch Center
The Pizzo Group
The Spargo Group
The Wow Factor
TimeClock Plus
Turfix, LLC
Tyler Technologies
U.S. Arbor Products, Inc.
U.S. Tennis Court Construction
Company
Ultimate RB, Inc.
Univar USA
Upland Design, Ltd.
UPS Store Riverwoods (4749)
US Lacrosse - Illinois Chapter
USTA / Midwest
Vermont Systems, Inc.
Vernon and Maz, Inc.
Visit Galena Country/Greater Galena
Marketing Inc.
Visual Image Photography, Inc.
Vortex Aquatic Structures International
W.B. Olson, Inc.
Water Technology, Inc.
Waupaca Sand & Solutions
Wheeler
WhiteWater
Wickcraft Co.
Wight & Company
Williams Architects / Aquatics
Windy City Amusements, Inc.
Wintrust Financial Corporation
WT Group
Xtreme Green Synthetic Turf / DOG Park
Playground
Zenon Company

416
1513

Salon A
Salon C

530
1213
1006
403
1102
816
1113
809
502
1201
1618
1609
210

Salon
Salon
Salon
Salon
Salon
Salon
Salon
Salon
Salon
Salon
Salon
Salon
Salon

A
C
D
A
D
D
D
D
A
C
C
C
A

918
821
1511
1023
710
717
204
315
920

Salon
Salon
Salon
Salon
Salon
Salon
Salon
Salon
Salon

D
D
C
D
D
D
A
A
D

417
706
321
206
1116
503
421
1401
1010

Salon
Salon
Salon
Salon
Salon
Salon
Salon
Salon
Salon

A
D
A
A
D
A
A
C
D

316
1610
320
1020
215
1617
917
111
107
226
904
810
310
1107

Salon
Salon
Salon
Salon
Salon
Salon
Salon
Salon
Salon
Salon
Salon
Salon
Salon
Salon

A
C
A
D
A
C
D
A
A
A
D
D
A
D

525

Salon A

= Conference Diamond Sponsor

¥ = Conference Titanium Sponsor
= Conference Platinum Sponsor
= Conference Silver Sponsor

■ SALON A

■ SALON C

■ SALON D

Call For Proposals
2019 IAPD/IPRA
Soaring to New Heights Conference
January 24 – 26, 2019
Hyatt Regency Chicago
Presenters: The Conference Program
Committee is seeking proposals for workshops
and sessions that reflect the best thinking,
informed by research, theory or practice, in the
field of parks, recreation and conservation.
Proposals that highlight emerging trends, best
practice case studies or issues of diversity and
inclusion are highly encouraged.
Proposal topics should fall into one of the
following content areas:
• Boardmanship
• Facilities
• Finance/IT
• Governance/Legal
• HR/Risk Management
• Leadership/Management
• Marketing/Communications
• Parks
• Recreation

CONFERENCE EXHIBITORS / 2019 SESSION SUGGESTION FORM

¥

COMPANY

• Therapeutic Recreation
To submit a proposal for consideration, please
visit ILparksconference.com > Events &
Programs > Call For Proposals. The deadline
for submission is May 18, 2018. Only online
submissions will be considered. No paper
submissions will be accepted.
Attendees: Got an idea for a topic, or wish to
suggest a speaker for a workshop or session?
Visit ILparksconference.com to submit your
ideas through the Session Suggestion form.
Suggestions will be accepted until April 9,
2018.
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EXHIBIT HALL FLOOR PLAN

CONFERENCE

JANUARY 18-20, 2018 HILTON CHICAGO
720 S. MICHIGAN AVENUE, CHICAGO, ILLINO
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DON’T FORGET TO
TAKE THIS ISSUE TO THE CONFERENCE!

IAPD

Illinois Association of Park Districts

