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LETTER FROM THE MAYOR

OFFICE OF THE MAYOR
CITY OF CHICAGO

RAHM EMANUEL
Mayor

January 24, 2019

Dear Friends:
As Mayor, and on behalf of the City of Chicago, I am pleased and proud to all those gathered for the
2019 Illinois Association of Park Districts and Illinois Park & Recreation Association Soaring to New
Heights Conference.
Since 1928, the Illinois Association of Park Districts (IAPD) has served park districts, forest preserves,
conservation, municipal parks and special recreation agencies through advocacy, research, and education.
As the oldest and most successful statewide association, IAPD works to maintain relationships with state
and national governmental leaders; strengthen alliances with environmental, economic and human
service agencies; establish grants and new revenue streams; educate citizen board members; and
advocate for more open and green spaces in urban areas. The Illinois Park & Recreation Association
(IPRA) provides education, networking, and resources for professionals in the Illinois park, recreation, and
conservation community. Together, these organizations are helping to preserve natural resources and
improve the quality of life for us all.
This year's conference will bring together more than 4,000 elected officials and professionals for
networking, education, and development. With more than 300 exhibitors, over 160 educational sessions
and workshops, keynote speakers, and a Career Development Symposium, this conference will give
attendees the skills, tools, and resources needed to advance the important work of IAPD and IPRA. I
commend the Illinois Association of Park Districts and the Illinois Park & Recreation Association for their
continued work in advocating for vital resources, forest preserves, parks, and recreation spaces.
It is my hope that after learning about and discussing what's new and changing, you will take the time to
explore and take advantage of everything Chicago has to offer. An exciting variety of restaurants, nightlife,
great universities and world-class museums accented by our iconic
skyline, incredible lakefront, and historic neighborhoods make Chicago
one of the world's greatest cities.
I hope you have an enjoyable and informative conference and submit
my best wishes for much continued success.

Sincerely,

Mayor
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Dear Friends and Colleagues:
Welcome to the 2019 IAPD/IPRA Soaring to New Heights Conference at the Hyatt Regency Chicago! On behalf of the Joint
Conference Committee, we look forward to connecting with you throughout the next three days as we reboot for another
exciting, challenging, and rewarding year of Illinois parks, recreation, and conservation.
As you peruse the conference brochure, we are confident that you will discover an impressive lineup of quality educational
offerings designed to enhance your professional development. With eighteen pre-conference workshops and more than 160
educational sessions from leaders in the field, conference attendees will acquire an array of valuable resources, effective tools,
and inspiring ideas, many of which can be implemented immediately on the local level.

CHAIRMEN’S MESSAGE

WELCOME AND GREETINGS!

If your goal is to connect with service professionals and expand your product knowledge, the exhibit hall is the place to be.
Packed with industry innovators that provide products and services to the park, recreation, and conservation agencies, you
won't want to miss this opportunity to learn the latest trends as well as gain practical knowledge in a hands-on learning
environment!
The Soaring to New Heights Conference also provides numerous opportunities to be inspired and to connect with colleagues.
Thursday night's Welcome Social features Chicago's very own Hey Jimmy, the premier party-dance band! Bring your entire
team to Friday's Awards Luncheon, which is guaranteed to motivate and inspire as IAPD and IPRA recognize industry leaders.
Saturday night's Closing Social at the world-renowned Shedd Aquarium is an excellent opportunity to dive deep into networking
and relax as you explore and make connections against a wondrous aquatic setting that is as beautiful as it is inspiring.
With so much to offer, it is important to plan ahead so that you can adequately capture the entire conference experience. The
conference mobile app is a must for organizing and personalizing your conference schedule. For instructions on how to
download to your electronic device, visit page C 14. Create a personalized agenda, stay current with important conference
announcements, track Continuing Education Units (CEUs), submit session surveys, share photos with your colleagues, and
more!
We are so thankful for the many conference volunteers who have worked hard throughout the year to ensure a premier and
high-quality conference experience. These next few days will fly by, so be sure to make those connections, participate in every
educational program you can attend, visit the exhibit hall, and get inspired to Soar to New Heights in 2019!

JOHN HOSCHEIT
Chairman
Forest Preserve District of Kane County
IAPD Chairman of the Board

MATT CORSO
Executive Director
SEASPAR
IPRA Chairman of the Board
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IAPD/IPRA STAFF AND BOARD

ILLINOIS ASSOCIATION OF

ILLINOIS PARK AND

PARK DISTRICTS

RECREATION ASSOCIATION

211 E. Monroe St., Springfield, IL 62701
Phone: 217-523-4554
Fax: 217-523-4273
www.ILparks.org

536 East Avenue, LaGrange, IL 60525
Phone: 708-588-2280
Fax: 708-354-0535
www.ILipra.org

STAFF

STAFF
Peter M. Murphy, Esq., CAE, IOM, President/Chief Executive Officer
Jason Anselment, Esq., Legal/Legislative Counsel
Kari Catton, Executive Secretary
Bobbie Jo Hill, Public Relations Director
Alan Howard, Finance Director
Rachel Laier, Publications Director
Shannon Sartain, Legal Secretary
Sue Triphahn, CMP, Educational Services and Conference Director
Wayne Utterback, Director of Communications & Digital Content
Casey Wichmann, Marketing and Development Director

OFFICERS
John Hoscheit, Chairman, Forest Preserve District of Kane County
Kevin Dolan, Chairman-Elect, Mundelein Park & Recreation District
Eric Entler, Vice-Chairman, Park District of Forest Park
Adriane Johnson, Vice-Chairman, Buffalo Grove Park District
Mike Vogl, Vice-Chairman, Bloomingdale Park District
Grant Hammer, Treasurer, Springfield Park District

TRUSTEES
Sharon DiMaria, Schaumburg Park District
Ron Evans, Hoffman Estates Park District
Gary Gillis, Pekin Park District
John Hemingway, Macomb Park District
Greg Lapin, Deerfield Park District
Ron Lehman, Channahon Park District
Lester Long, Dolton Park District
Lori Palmer, Bartlett Park District
Jeffrey Rigoni, Lockport Township Park District
Ted Schulz, New Lenox Community Park District
Tyler Smith, Rockford Park District

IAPD

Illinois Association of Park Districts

C
8

Debbie Trueblood, CAE Executive Director
Matt Fairbanks, CPRP, Education and Membership Director
Barry Franks, Financial Services Director
Jean Kane, Marketing/Executive Assistant
Leesa Kuo Johnson, CMP, Conference and Meetings Director
Kim Laper, Membership/Website Manager
Duane Smith, CPRP, Education and Events Manager
Heather Weishaar, Outreach Director

BOARD OF DIRECTORS
Matt Corso, CPRP, CTRS, Chair, SEASPAR
Rita Fletcher, CPRP, Immediate Past Chair, Bartlett Park District
Jeff Fougerousse, CPRP, Chair-Elect, Vernon Hills Park District
Kimberly Caughran, CPRP, Secretary/Southern Region,
City of Collinsville

AT LARGE:
Trisha Breitlow, CPRP, CTRS, Deerfield Park District
CENTRAL REGION:
Doug Damery, CPRP, Normal Parks & Recreation Department
CHICAGO METRO REGION:
Jim Warnstedt, CPRP, Glenview Park District
MEMBERSHIP COUNCIL:
Conor Cahill, CPRP, Rolling Meadows Park District
NORTHWEST REGION:
Erin Folk, CPRP, Oregon Park District

JOINT CONFERENCE COMMITTEES

JOINT CONFERENCE COMMITTEE
Carlo Capalbo, IPRA Operations Chair, Plainfield Park District
John Curran, IPRA Exhibits Co-Chair, Advisor
Andrew Dallner, IPRA Events Chair, O'Fallon Parks and Recreation
Adriane Johnson, IAPD Operations Co-Chair, Buffalo Grove Park District
Jerri-Lynn Kleina, IAPD Operations Chair, Alsip Park District
Leesa Kuo Johnson, IPRA, Conference and Meetings Director
Peter Murphy, IAPD, President and Chief Executive Officer
Lori Palmer, IAPD Events Chair, Bartlett Park District
Tim Reinbold, IPRA Operations Co-Chair, Warrenville Park District
Kevin Romejko, IPRA Program Chair, Bartlett Park District
Bob Schmidt, IAPD Exhibits Chair, Schaumburg Park District
Ted Schulz, IAPD Exhibits Co-Chair, New Lenox Community Park District
Sue Triphahn, IAPD, Educational Services and Conference Director
Debbie Trueblood, IPRA, Executive Director
Mike Vogl, IAPD Program Chair, Bloomingdale Park District
John Wilson, IPRA Exhibits Chair, Advisor
IAPD AND IPRA PROGRAM COMMITTEES
Jonelle Bailey, Salvation Army
Laura Cavazos, Lisle Park District
Mary Ann Chambers, Northbrook Park District
Erin Chapa, Addison Park District
John Chase, Bolingbrook Park District
Liz Cox, Wilmette Park District
Caitlin Deptula, NSSRA
Mat Emken, DeKalb Park District
Theresa Esposito, Carol Stream Park District
Ron Evans, Hoffman Estates Park District
Chris Gentes, Round Lake Area Park District
Gary Gillis, Pekin Park District
Nicole Ginger, Chicago Park District
Lonette Hall, Maywood Park District
Kim Hansen, Batavia Park District
Carol Heafey, Wilmette Park District
John Hemingway, Macomb Park District
Tammy Hoggatt, Champaign Park District
John Hoscheit, Forest Preserve District of Kane County
Adriane Johnson, Buffalo Grove Park District
Robert Johnson, Sr., Peoria Park District
Jerri-Lynn Kleina, Alsip Park District
Jennifer Knitter, Woodridge Park District
Dawn Krawiec, SEASPAR

Leesa Kuo Johnson, IPRA
Lester Long, Dolton Park District
George Longmeyer, Schaumburg Park District
Jerry Marshall, Bloomingdale Park District
Ken McEwen, Bolingbrook Park District
Peter Murphy, IAPD
Darleen Negrillo, NWSRA
Matt Netrefa, Downers Grove Park District
Lori Palmer, Bartlett Park District
Jeff Rigoni, Lockport Township Park District
Marlon Rodas, Wilmette Park District
Kevin Romejko, Bartlett Park District
Bob Schmidt, Schaumburg Park District
Ted Schulz, New Lenox Community Park District
John Short, Buffalo Grove Park District
Rob Sperl, Wheaton Park District
Erika Strojinc, Buffalo Grove Park District
Sue Triphahn, IAPD
Debbie Trueblood, IPRA
Mike Vogl, Bloomingdale Park District
Ethan Williams, Park Ridge Park District

JOINT CONFERENCE COMMITTEES

2019 JOINT CONFERENCE COMMITTEE CHAIRS
Kevin Dolan, IAPD Conference Chair,
Mundelein Park and Recreation District
John Robinson, IPRA Conference Chair,
Leydon Township Parks and Recreation Department

JOINT EXHIBITS COMMITTEE
Donna Andrasco, Advisor
Dean Bissias, Park District of LaGrange
Jennifer Bruggeman, St. Charles Park District
Sandy Chevalier, Tinley Park-Park District
Lynne Cotshott, Hoffman Estates Park District
John Curran, Advisor
Leigh Ferstein, Elk Grove Park District
Chris Finn, Park District of LaGrange
Tom Hartwig, Oak Lawn Park District
Fred Hohnke, Woodridge Park District
Jackie Iovinelli, Park District of Forest Park
Sherrie Izban, Lily Cache SRA
Don Jessen, Addison Park & Recreation Foundation
Greg Kolinek, Advisor
Leesa Kuo Johnson, IPRA
Kevin Miller, Park District of LaGrange
Bob Schmidt, Schaumburg Park District
Ted Schulz, New Lenox Community Park District
Jeanine Shotas, Oak Lawn Parks Foundation
Sue Triphahn, IAPD
Sue Vastalo, Bolingbrook Park District
Kim Wascher, South Elgin Parks & Recreation Department
Mark White, Park District of Franklin Park
John Wilson, Advisor
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ACCESSIBILITY
Meeting Rooms: All meeting rooms are accessible at the Hyatt
Regency Chicago and the Swissôtel Chicago.
Parking: Parking at the Hyatt Regency Chicago and the Swissôtel
Chicago are accessible for persons with disabilities. If the lower
garage is used at the Hyatt Regency Chicago, elevators provide
service to the hotel.
Restaurants: All restaurants are accessible at the Hyatt Regency
Chicago and the Swissôtel Chicago.
Restrooms: All restrooms are accessible except the third floor
restrooms in the West Tower of the Hyatt Regency Chicago. All
restrooms are accessible at the Swissôtel Chicago.
Sleeping Rooms: The Hyatt Regency Chicago and the Swissôtel
Chicago have ADA rooms available. These rooms have been
designed for individuals with special needs. If you are in need of an
accessible room, please be sure to notify the respective hotel when
making your reservation.

ADA AND SPECIAL NEEDS SERVICES
In compliance with the Americans with Disabilities Act, the
IAPD/IPRA Joint Conference Committee will make all reasonable
efforts to accommodate persons with disabilities. Please indicate
any special needs on your registration form or contact Leesa Kuo
Johnson at IPRA at leesa@ilipra.org no later than January 14,
2019. If you have special needs regarding hotel accommodations,
please contact the Hyatt Regency Chicago at 312-565-1234 or
the Swissôtel Chicago at 312-565-0565. Individuals who require
TTY may call 800-526-0844 and the Illinois Relay Center will
transmit the message to IAPD or IPRA.

ADMISSION
Admission to the exhibit hall, all conference sessions, and
workshops require a name badge for the duration of the
conference. Security guards will be stationed at the entrances to
the exhibit hall where name badges will be checked. Name badges
will also be checked at all conference sessions and workshops.
Individuals without a name badge will be required to register at
Conference Registration.

ALL-CONFERENCE AWARDS LUNCHEON
Grand Ballroom, East Tower, Gold Level
Delegates who register for the “Full Package” will receive a ticket
for this event. Additional tickets may be purchased through your
registration or on site. Please join us as we recognize and honor the
leaders and volunteers of park districts, forest preserves,
conservation, recreation, and special recreation agencies.

Columbus AB, East Tower, Gold Level
The Agency Showcase is a spirited competition
spotlighting bright ideas exhibited by parks, recreation,
and conservation agencies.
This professionally judged competition recognizes
Illinois agencies for their marketing and communications
efforts ranging from print to multimedia. The showcase
includes two divisions and thirteen categories.
Agency entries and winners will be on display in
Columbus AB, East Tower, Gold Level on Friday,
January 25, from 8:30 am until 4:00 pm. Stop by to
cast your ballot for the People's Choice Award! People's
Choice votes will be tallied, and the winners will be
announced at the IAPD Annual Business Meeting on
Saturday, January 26 at 3:30 pm.
Division 1: Overall Agency Showcase
Your agency submits in eight of the thirteen individual
categories and creates a tabletop display that
showcases how your marketing efforts represent your
agency as a whole. Scores from each category as well
as the display are compiled to determine the overall
winners. The eight categories that you select will be
eligible for recognition in the Individual Category
division. First, second, and third place are awarded in
the Overall Showcase division.
Division 2: Individual Category
This division allows you to select up to four categories
below to enter your work for the judges to critique.
There will be one outstanding submission recognized in
each category.
Categories
· Brochure Series
· Integrated Photography
· Large Format Marketing
· Logo Design
· Marketing Campaign
· Public Relations*
· Paid Advertisement

· Print Communication Informational*
· Print Communication Promotional*
· Promotional Item
· Social Media Campaign
· Videography (New!)
· Website

* Improved Category

For more information on the Agency Showcase
competition, please visit ILparksconference.com.

Proudly brought to you by IPRA and IAPD.
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Preferred Agency Seating is available for delegates from the same
agency/organization (and legislators) who wish to be seated
together at a table during the Friday All-Conference Awards
Luncheon. An agency that opts to participate should have done so
when registering. There is a $50 nonrefundable fee (per agency,
per table) to participate, which must be paid when registering for
the conference. Legislator preferred seating is reserved through
this process as well. The person who is the designated agency
contact will receive an email with additional details and
instructions on the preferred seating process. Agency contacts will
be responsible for notifying those seated at their table(s) of the
table assignment(s). After January 14, 2019, preferred agency
seating requests WILL NOT be accepted, and there will be no onsite requests taken.

CONFERENCE
SCHEDULE AT-A-GLANCE
THURSDAY, JANUARY 24
7:30 am – 5:00 pm

Conference Registration Open

8:15 am – 9:00 am

Career Development Symposium
Registration/Check-In

9:00 am – 12:00 pm

Career Development Symposium (0.3 CEUs)

9:00 am – 12:00 pm

Pre-Conference Workshops (0.3 CEUs)

12:30 pm – 6:00 pm

Exhibit Hall Grand Opening

1:30 pm – 4:30 pm

Pre-Conference Workshops (0.3 CEUs)

6:00 pm – 7:00 pm

Professional Connection

NOTE: Each table seats twelve. IAPD/IPRA reserves the right to
seat multiple agencies at a table to accommodate all requests.
Remember to register early, as preferred agency seating requests
will be filled on a first-come, first-served basis.

9:00 pm – 12:00 am

Welcome Social with Hey Jimmy

Non-reserved tables for open general seating will be noted with a
balloon.

7:00 am – 5:00 pm

Conference Registration Open

8:15 am – 9:30 am

Conference Sessions (0.1 CEUs)

8:30 am – 4:00 pm

Agency Showcase

9:00 am – 12:00 pm

Exhibit Hall Open

9:45 am – 11:00 am

Conference Sessions (0.1 CEUs)

ANNUAL MEETINGS FOR IAPD AND IPRA
The Illinois Park and Recreation Association's (IPRA) Annual
Meeting will be held on Friday, January 25 at 5:00 pm in the
Regency Ballroom AB, West Tower, Gold Level. IPRA is turning 75
in 2019! Come join us in celebrating this milestone anniversary
immediately following the meeting.
The Illinois Association of Park Districts' (IAPD) Annual Meeting
will be held on Saturday, January 26 at 3:30 pm in the Grand
Ballroom AB, East Tower, Gold Level.
The associations have staggered their annual meetings to
accommodate elected officials and professionals who would like to
attend both meetings.

COMMISSIONERS' RECEPTION
Crystal Ballroom, West Tower, Green Level
Attention all IAPD members! Please join us for the Commissioners'
Reception on Friday, January 25 at 5:00 pm. The reception is an
excellent opportunity for commissioners, directors, and corporate
members to exchange ideas, network, and socialize. The IAPD
board and staff will be present to answer questions and visit with
IAPD members.

GENERAL INFORMATION

ALL-CONFERENCE AWARDS LUNCHEON
PREFERRED AGENCY SEATING (Includes
Legislator Tables!)

FRIDAY, JANUARY 25

11:00 am – 12:00 pm Exhibit Hall Dedicated Hours
12:15 pm – 2:15 pm

All-Conference Awards Luncheon*

1:00 pm – 2:15 pm

Conference Sessions (0.1 CEUs)

1:00 pm – 3:30 pm

Exhibit Hall Open

2:15 pm – 3:00 pm

Dessert in the Exhibit Hall*

3:30 pm – 4:45 pm

Conference Sessions (0.1 CEUs)

5:00 pm – 6:30 pm

Commissioners’ Reception

5:00 pm – 6:30 pm

IPRA Annual Business Meeting

9:30 pm – 11:00 pm

Chairmen’s Reception**

SATURDAY, JANUARY 26
7:45 am – 12:00 pm

Conference Registration Open

8:30 am – 9:45 am

Keynote General Session with
Greg Schwem (0.1 CEUs)

10:15 am – 11:30 am Conference Sessions (0.1 CEUs)

CONFERENCE ETIQUETTE

12:30 pm – 1:45 pm

Conference Sessions (0.1 CEUs)

As a courtesy to speakers and other delegates, please turn the
volume down on your phone or set it to vibrate during sessions
and workshops.

2:00 pm – 3:15 pm

Conference Sessions (0.1 CEUs)

3:30 pm – 4:45 pm

Conference Sessions (0.1 CEUs)

3:30 pm – 5:00 pm

IAPD Annual Business Meeting

7:00 pm – 10:00 pm

Closing Social at Shedd Aquarium*

IAPD and IPRA endorse responsible drinking policies for all
delegates. Persons under the age of 21 or those who appear
intoxicated will not be served at IAPD/IPRA functions. Delegates
may be asked to produce valid identification for age confirmation.

*Ticketed Event

** By Invitation Only
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CONFERENCE HEADQUARTERS
Grand Ballroom Foyer, East Tower, Gold Level
Conference Headquarters is the general information center for
all conference activities. All session/workshop moderators and
hosts must check in here prior to their scheduled
session/workshop. Staff and volunteers will be available
throughout the entire conference to answer your questions. The
phone number for Conference Headquarters is 312-239-4805
or dial extension 4805 from any house phone.
Conference Headquarters Hours
Thursday, January 24
Friday, January 25
Saturday, January 26

7:30 am – 5:00 pm
7:00 am – 5:00 pm
8:00 am – 5:00 pm

CONTINUING EDUCATION UNITS (CEUs)
• Concurrent Sessions scheduled for 75 minutes award 0.1
CEUs.
• Pre-conference workshops and the Career Development
Symposium scheduled for three hours award 0.3 CEUs.
• No additional CEU fees for Friday and Saturday apply; CEUs
for pre-conference workshops will be charged at $5 per
workshop.
• If you would like to earn CEUs, you must request them with
your conference registration.
• CEU coupons will be included with your registration
materials only if you request CEUs with your conference
registration.

CEUs are mobile!
Go paper-free and easily earn and track your CEUs
through the conference mobile app (mobile web
excluded). In order to earn CEUs through the mobile
app, please note the following procedures:
1. Be sure you are logged in to the mobile app.
2. Click on Agenda in the Navigation Menu and
search for the session/workshop you attended and
for which you wish to receive CEUs.
3. At the end of the session/workshop, click on
Check-In in the session/workshop listing.
4. Once the Check-In feature has been activated, you
will be prompted to enter a four-digit code, which
will be provided by the moderator at the end of the
session/workshop.
5. Type in the four-digit code, then tap Submit Code
to complete the check-in process.
6. To view and keep track of the CEUs you have
earned, click on My Credits in the Navigation
Menu.
Note: You may need to manually sync the app to see
your CEUs. This is done by tapping the circular arrows
next to the words “Last sync:” at the bottom of the
Navigation Menu.
Need a copy of your CEU transcript? No problem! Click
on the share icon (Apple) or envelope icon (Android) at
the top of the screen in My Credits to email a copy of
your conference CEUs to yourself. The transcript will be
sent to the email address you provided at registration.
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The CEU ticket system will also be available for those who prefer to
obtain CEUs in the traditional way. Attendees should choose only one
method of obtaining CEUs – either through the mobile app or through
the ticket system. Please DO NOT do both, as doing so may result in a
delay in processing your CEUs.
CEU Ticket Procedures:
1. As you enter a session/workshop, the moderator or host will stamp
your CEU coupon with a validation stamp. You must keep this
coupon until the end of the session/workshop. All coupons will be
collected as you exit.
2. Legibly write the session/workshop number and title on your CEU
coupon where indicated.
3. CEU coupons will not be stamped after the first 15 minutes and
will not be collected until the conclusion of the session/workshop.
You must attend the entire session/workshop to earn CEUs.
4. CEUs will not be awarded if your coupon does not have the
validation stamp.
5. Please do not write over the barcode on the coupon; these are
scanned to award your CEUs.
6. An email from CTE, our conference registration company, will be
sent to the email address connected with your registration
approximately four weeks after the conference. This email will
contain a link to your CEU transcript. No hard copies will be
distributed.

CONTINUING LEGAL EDUCATION (CLE):
• The CLE credit is educational credits that attorneys elect to earn by
attending educational offerings certified by the Supreme
Court of Illinois.
• Sessions scheduled for 75 minutes award 1.0 CLE.
• If you would like to apply for CLE credits, you must register and pay
for them with your conference registration.
• Three different CLE packages are offered:
–
(3) CLE credits: $45 plus registration
–
(4) CLE credits: $60 plus registration
–
(7) CLE credits: $105 plus registration
–
(8) CLE credits: $120 plus registration
• CLE coupons will be included with your registration materials only if
you request and purchase CLE credits with your conference
registration. If you decide that you want CLE credits after you have
registered for the conference, you may add them to your registration
package up until January 14, 2019. After this date, you must
register and pay on-site at conference registration.
• CLE credits are NOT available through the mobile app.
CLE Procedures:
1. As you enter a session, the moderator or host will stamp your
CLE coupon with a validation stamp. You must keep this
coupon until the end of the session. All CLE coupons will be
collected as you exit at the conclusion of the session.
2. There will be an attendance record at the entrance of each
session where you must print and sign your name and provide
your Attorney Registration Number.
3. Legibly write the session number and title on your CLE coupon
where indicated.
4. CLE coupons will not be stamped after the first 15 minutes
and will not be collected until the conclusion of the session.
You must attend the entire session to earn CLE credits.
5. When departing the session, you will hand in your stamped CLE
coupon to the session moderator or host in exchange for your
certificate of attendance. You will maintain your certificate of
attendance within your records as required by the MCLE rules.
6. Please note that not all sessions are eligible for CLE credits.
Sessions that are eligible for CLE credits are noted in the final
conference program. A minimum of 15.0 CLE credits will be
offered at the conference; attorneys will be eligible to earn up
to 8.0 CLE credits.

EVENT LOCATIONS
Agency Showcase:
Columbus AB, East Tower, Gold Level
All-Conference Awards Luncheon:
Grand Ballroom, East Tower, Gold Level
Career Development Symposium:
Crystal Ballroom C, West Tower, Green Level
Closing Social:
Shedd Aquarium
Conference Headquarters:
Grand Ballroom Foyer, East Tower, Gold Level
(across from Conference Registration)
Conference Registration:
Grand Ballroom Foyer, East Tower, Gold Level
Exhibit Hall:
Riverside Center, East Tower, Purple Level
IAPD Annual Business Meeting:
Grand Ballroom AB, East Tower, Gold Level
IPRA Annual Business Meeting:
Regency AB, West Tower, Gold Level
Keynote General Session:
Grand Ballroom C-F, East Tower, Gold Level
Pre Conference Workshops and Sessions:
Throughout the hotel
Professional Connection:
Regency CD, West Tower, Gold Level
Silent Auction:
Grand Ballroom Foyer, East Tower, Gold Level
Welcome Social:
Grand Ballroom, East Tower, Gold Level

Come visit more than 300 commercial manufacturers,
distributors, designers, and educational booths. The exhibits
will showcase the newest equipment, supplies, ideas, and
services available to park, recreation, forest preserve,
conservation, and therapeutic agencies. Plan to spend several
hours in the exhibit hall viewing the displays and visiting with
exhibitors.

GENERAL INFORMATION

EXHIBIT HALL INFORMATION
Riverside Center, East Tower, Purple Level (Lower Level)
The exhibit hall will be open on Thursday and Friday, with
dedicated hours on Friday.

Each registered delegate will have multiple opportunities to win
great prizes. Drawings will take place throughout the day on
Thursday and Friday. Entry forms will be in the registration
materials that delegates pick up at Conference Registration. You
must be present to win. Rules and regulations will apply. See
page C 86 for more information.
The IAPD/IPRA Soaring to New Heights Conference has the
largest exhibit hall of any state park and recreation conference
in the Midwest. Be sure to visit!

EXHIBIT HALL HOURS
Thursday, January 24:
12:30 pm – 6:00 pm, Grand Opening
Friday, January 25:
9:00 am – 12:00 pm
11:00 am – 12:00 pm (dedicated hours)
1:00 pm – 3:30 pm
2:15 pm – 3:30 pm (Dessert Reception and dedicated hours)

EXCEPTIONAL WORKPLACE
AWARD/SESSIONS
Agencies that submitted an application and
met the criteria for the Exceptional Workplace
Award (EWA) will receive their award at the
IPRA annual business meeting taking place in
Regency AB, West Tower, Gold Level on Friday, January 25
at 5:00 pm. Agencies receiving the Exceptional Workplace
Award are recognized for a five-year term.
Additionally, sessions with a focus on health and wellness
will be easily identifiable with the EWA logo appearing next
to the session title/listing in the conference program.
Questions regarding the Exceptional Workplace Award and
the work of the Health and Wellness Committee can be
directed to Kelly Carbon, Elk Grove Park District, at
kcarbon@elkgroveparks.org.
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GO GREEN AT THE
CONFERENCE AND EVERY DAY!

MAKE A DIFFERENCE AND IMPACT THE
FUTURE: SPONSOR A STUDENT!

IPRA's Environmental Committee would like
to remind you that it is Easy to Be Green!

Students: Do you want an opportunity to attend the AllConference Awards Luncheon at no additional cost? Register in
advance to join over 1,500 park and recreation professionals!
Event includes lunch, networking and celebrating the
accomplishments of those in the industry.

IAPD and IPRA, along with their partner, Hyatt Regency Chicago,
are committed to minimizing the environmental impact of the
conference through increased education and awareness of
environmental initiatives throughout the hotel. Please support the
Hyatt's efforts and make a difference during your time at
conference.
• Participate in the Linen Reuse Program.
• Turn off your lights and television every time you leave your
room.
• Place any recyclable materials (paper, empty bottles/cans,
aluminum, etc.) into the commingled recycling bins located
throughout the hotel.
For eco-friendly ideas and programs to incorporate into your
agency, be sure to attend sessions displaying the green logo next
to their listing in this year's conference program.

Go green with conference session
evaluations and the mobile app!
In an effort to reduce paper and simplify the evaluation
process, there will be no paper evaluations for
conference sessions and workshops.
Attendees will be able to provide valuable comments
and feedback through electronic session evaluations in
the mobile app.

IAPD/IPRA Members: Do you want to donate a seat to a
student at no additional cost? Register in advance to be
matched with a student who will be a guest at your table
during the All-Conference Awards Luncheon.
Note: Your agency must participate in the preferred agency
seating program to be able to sponsor a student. This requires
you and your staff to sit with your student during the awards
luncheon. As this program is intended to help students build
their networks, we hope you will help your students by
introducing him/her around.
Students will be randomly assigned with professionals/
commissioners. Those who pre-registered will receive detailed
instructions prior to the conference.

MOBILE APP
Go mobile and enhance your conference experience with
the 2019 conference mobile app powered by Certain
(formerly Gather Digital). Attendees can use this
powerful, content- and feature-rich tool for the following:
Ÿ receive important announcements and last-minute
schedule changes,
Ÿ create a personalized agenda,
Ÿ plan your exhibit hall visit,
Ÿ search for speakers,
Ÿ earn and track CEUs,
Ÿ complete session evaluations, and
Ÿ view venue maps and more!
To access the IAPD/IPRA conference mobile app, follow
these simple steps:
Ÿ Search "IAPD/IPRA Conference" in the Apple App
Store for iPhone/iPad users or the Google Play Store
for Android users. For Blackberry, Windows, and
other users: go to this address on your smartphones
(omit www): https://iapd-ipra.gatherdigital.com
Ÿ Log in by entering the email address you used to
register for the conference and the password
“STNH2019” (case sensitive).
Note: This app is password-protected and requires
attendees to log in in order to use features such as
profile editing and the check-in option for CEUs.

C
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POLICY ON CHILDREN
To preserve a professional business environment and ensure a
quality educational atmosphere at the IAPD/IPRA Soaring to New
Heights Conference, no one under the age of 18 will be allowed
to participate in pre-conference workshops, conference sessions,
the Welcome Social, or the exhibit hall. An exception will be made
if the person is a speaker or a registered full or part-time college or
university student and is attending the conference for the purpose
of professional development and networking opportunities. The
Closing Social will be open to children, however.

PARKING
Overnight Attendees: Attendees staying overnight at the Hyatt
Regency Chicago will receive a discounted parking rate of
$34.50 per day (valet only). Attendees staying overnight at the
Swissôtel will receive a discounted parking rate of $25 per day
(self-park) or $35 per day (valet).
Rates above are subject to change. Parking information is accurate as of
December 2018.

Daily Commuters: Delegates not staying at the hotels can park
in any of the downtown garages at regular rates. Additional
parking in the area can be viewed at
www.chicagoparkingmap.com.
All delegates are encouraged to take public transportation.
Reserve Discounted Parking:
IAPD/IPRA has partnered with
SpotHero, the nation's leading parking
reservation app, to offer attendees the
option to book convenient and
affordable parking in advance.
To reserve your parking spot, visit the parking information page
on the conference website and click on the SpotHero link to
book a spot with rates up to 50% off drive-up rates.

PHOTO RELEASE
By registering for, participating in, or attending the IAPD/IPRA
conference, meetings, or other activities, an individual
irrevocably agrees to the use and distribution by IAPD/IPRA of
his or her image or voice in photographs, video recordings,
audio recordings, and any other electronic reproductions of
such events and activities for any purpose without inspection
or approval and without compensation, right to royalties, or
any other consideration now and in the future.

RECORDING/VIDEOTAPING
Recording or videotaping from attendee smartphones or other
electronic devices is not permitted during any part of the
educational program, including pre-conference workshops,
sessions, the Career Development Symposium, or the Keynote
General Session.

GENERAL INFORMATION

NEWLY ELECTED OFFICIALS
Are you a newly elected commissioner? The IAPD Program
Committee has put together a great line up of sessions for you
to attend! Look for the thumbs up icon throughout the
conference brochure for sessions that are recommended for a
newly elected official to attend.

REGISTRATION
Grand Ballroom Foyer, East Tower, Gold Level
Thursday, January 24
Friday, January 25
Saturday, January 26

7:30 am – 5:00 pm
7:00 am – 5:00 pm
7:45 am – 12:00 pm

Pre-registered delegates may pick up their name badge, event
tickets, and CEU/CLE coupons (if applicable) at the on-site
Registration desk. To expedite registration, please provide the bar
coded email confirmation you received after completing your preregistration. A photo ID is required to pick up your registration
materials. There is a $5 charge to reprint your name badge if lost.
EVENT TICKETS WILL NOT BE REPRINTED. If you lose your
tickets, new tickets must be purchased at the current on-site price
to attend any ticketed event. Access to the exhibit hall, preconference workshops, and conference sessions requires a name
badge. Attendees without the proper name badge will not be
permitted at these events.

SAVE-THE-DATE
Mark your calendars now to attend future IAPD/IPRA
Soaring to New Heights conferences.
2020: January 23–25, Hyatt Regency Chicago
2021: January 28–30, Hyatt Regency Chicago

!

DON’T FORGET TO
TAKE THIS ISSUE TO THE CONFERENCE!
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SILENT AUCTION &
SPORTS RAFFLE
Grand Ballroom Foyer, East Tower, Gold Level (next to
Conference Registration)

SATISFACTION GURANTEED
The Illinois Association of Park Districts (IAPD) and
the Illinois Park and Recreation Association (IPRA)
have instituted a Satisfaction Guaranteed Policy for
the Thursday pre-conference workshops. IAPD and
IPRA make every effort to ensure quality programs for
participants. However, if a participant is not fully
satisfied with the content of the workshop, he or she
may request and receive a 100% refund of the
workshop fee. A participant who wishes to request a
refund for a pre-conference workshop must do so no
later than the end of the workshop in question.
Forms will be available at Conference Registration.
Any CEUs offered will be forfeited when a refund is
made. Refunds will only be made payable to the
originator of the check or credit card for the workshop
registration. Look for the Satisfaction Guaranteed
symbol on the pages for the pre-conference
workshops.

SOCIAL MEDIA
Social media provides attendees with the opportunity to
share their thoughts and experiences regarding the
conference. For Facebook and Twitter, be sure to use the
official conference hashtag #ilparksconf when posting
messages , photos, and tweets.

Be certain to stop by the Silent Auction/Sports Raffle
hosted by the Illinois Park and Recreation Foundation
(IPRF). The Silent Auction allows you to bid on several
terrific items donated by the conference exhibitors, park
districts, universities, and park and recreation
departments as well as by friends and supporters of the
field of parks and recreation. Dollars raised are used to
fund scholarships for students and professionals
seeking to increase their knowledge of parks and
recreation and provide best practices to the citizens of
Illinois.
Sports Raffle tickets are available at the Silent Auction
and can also be purchased from any IPRF board
member. Sports Raffle tickets will be available
throughout the conference and on the way to the
Closing Social, where the winning tickets will be drawn.
Tickets are 1 for $10 or 3 for $20. Buy early and buy
often to have a chance to win some exciting packages,
including a hotel stay, tickets to professional sporting
events, and more! Participants need not be present to
win.
The mission of the IPRF is to serve as a philanthropic
and support organization of the IPRA and its members.
The IPRF is committed to investing in today's students
and professionals within the Illinois park and recreation
industry by promoting and supporting the continuing
education and professional development of its members
and the development of future leaders within the
association.

Silent Auction Hours
Thursday, January 24
Viewing and Bidding

Friday, January 25
Viewing and Bidding
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12:00 pm – 1:30 pm
3:00 pm – 5:00 pm

SPECIAL DIETS/ACCOMMODATIONS

Winner Pick-Up

8:00 am – 12:15 pm
2:00 pm – 3:00 pm
3:30 pm – 4:45 pm

Persons with special needs may make arrangements by
notifying Leesa Kuo Johnson at IPRA at leesa@ilipra.org
no later than January 14, 2019.

Saturday, January 26
Winner Pick-Up

8:00 am – 10:00 am

2019
Thank you to our conference sponsors!

Diamond Sponsors

GENERAL INFORMATION

SOARING TO NEW HEIGHTS
CONFERENCE SPONSORS

Titanium Sponsors

Platinum Sponsors

Gold Sponsors
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GENERAL INFORMATION

SPECIAL EVENTS
Thursday, January 24
11:30 am – 2:30 pm
Rotary Fellowship Lunch Meeting
Roosevelt 1AB, East Tower,
Bronze Level
Come join fellow Rotarians
from clubs throughout Illinois,
as well as prospective members, for a fellowship
lunch and to hear about exciting projects that are taking place at
various Rotary Clubs.
Rotary International is the world's first service club organization
founded in 1905 by Paul Harris and three other Chicago
tradesmen, with the goal of leveraging their resources and
contributing their services to help in their community. With the
motto of “Service Above Self,” Rotarians focus on alleviating
poverty, improving global health, and supporting education
worldwide. There are approximately 1.2 million members and
35,000 clubs.
According to Jeanne Aguirre, Rotary is a “Silent Army,” and
Rotarians are people of action. Rotary is where neighbors,
friends, and problem-solvers share ideas, join leaders, and take
action to create lasting change.
Hosted by the Rotary Club of Buffalo Grove, join us for this
special lunch meeting that is open to everyone. Tickets are
$25.00 per person. Pre-registration is required.
This meeting serves as an official Rotary International
sanctioned make-up meeting.
Friday, January 25
6:30 pm – 12:00 am
Diversity Section 30th Anniversary Dinner and Social
Plaza Ballroom, East Tower, Green Level
IPRA's Diversity Section, formerly the Illinois Ethnic Minority
Society, is celebrating 30 years! Join us for an evening of fun,
laughter, and appreciation as we celebrate the pioneering efforts
of the group and as we honor several distinguished park and
recreation agencies for their historical contributions and
commitment to promoting diversity, legislation, and inclusion for
minority districts and professionals throughout the state.
Honorees include the Blue Island Park District, Chicago Park
District, Dolton Park District, East St. Louis Park District, Foss
Park District, Harvey Park District, Markham Park District,
Maywood Park District, Peoria Park District, Phoenix Park
District, and Vernon Hills Park District.
Tickets are $45.00 per person or $405 for a table (seats 10).
Advance registration is required. Ticket includes dinner, attendee
gift, and much more. Registration is available through the IPRA
website at ILipra.org. Register early to ensure your seat!
The Diversity Section social will be held immediately following
dinner.
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For questions or more information, contact Lonette Hall at
lhall@maywoodparkdistrict-il.org.

SPOUSE/GUEST PROGRAM AND
REGISTRATION
All spouses or guests must register to participate in the
conference, visit the exhibit hall, and attend special programs.
Spouses or guests must have no affiliation with or be employed
by any park district, forest preserve, conservation, recreation,
or special recreation agency. Registration will include a name
badge for admission to the exhibit hall and Welcome Social on
Thursday, educational sessions on Friday and Saturday, and the
Keynote General Session on Saturday. Tickets for the AllConference Awards Luncheon and the Saturday evening Closing
Social will be available for purchase.

STUDENT EVENTS
Thursday, January 24
6:00 pm – 7:00 pm
Professional Connection
Regency CD, West Tower, Gold Level
You won't want to miss this unique opportunity to network with
professionals in the field. The Professional Connection provides a
relaxed social atmosphere and an informal setting for talking
with and getting to know professionals currently working in your
area of interest. Everyone who attends will enjoy complimentary
pizza and soda. There will also be drawings for great prizes
available to students, so be sure to arrive early and fill out your
raffle ticket!
Friday, January 25
8:15 am – 9:30 am
#24 – “Movin' On Up” – How to Prepare Professionally and
Advance in Your Career
Michigan 3, East Tower, Bronze Level
Job markets are increasingly competitive; yet, many just do not
know the strategies and techniques that help separate the good
from the great in terms of gaining a competitive advantage and
advancing professionally. Differentiate yourself and your skill sets
from the competition, get the meeting, and win the offer! These
are the essentials of this highly interactive session that will help
you learn beyond the basics while you gain the secrets to
successful personality marketing that have proven results. From
cover letters and resumes, to tag-line development and highstakes interviewing, be prepared to get involved. It's the only
way to get started. If you are interested in advancement at any
level, then do not miss this highly interactive opportunity.
9:45 am – 11:00 am
#801 – Mock Interviews/Resume Review
Atlanta, New Orleans, and San Francisco, West Tower,
Gold Level
The Mock Interviews/Resume Review offers students the
opportunity to practice and improve their interviewing skills, by
being paired with a professional who will engage them in a
simulated interview experience. At the conclusion of the
interview, students will receive constructive feedback and advice
that will help them be more prepared and to do well in a real-life
interview.

CONFERENCE HEADQUARTERS
CONTACT: Duane Smith at duane@ilipra.org
Hours of Operation:
Thursday, January 24
Friday, January 25
Saturday, January 26

3:30 pm – 4:45 pm
#21 – Ten Tips for Young Professionals to Stand Out in Your
New Job
Randolph 2, East Tower, Bronze Level
YIPPEE! You have your first job in parks and recreation.
Everything is new and exciting, and you want to be successful.
But how? There is so much to learn and so many questions that
your past coursework didn't cover. We can help. This session will
combine the experience of a young professional and an assistant
professor to share insight learned in the industry on how to be
successful. There will be several activities to assess what areas
you need to focus on for your personal development. You will
leave the session with a list of actionable items you can do to
improve your performance rating and set yourself apart from
others to get the next job or promotion.

VOLUNTEERS… CALLING ALL
PROFESSIONALS AND COMMISSIONERS!
Volunteers are needed for Conference Registration and Conference
Headquarters. If you are interested and have an hour or two to
spare during the conference, please send an email to the following
people and include the day(s)/time(s) you are available.

7:30 am – 5:00 pm
7:00 am – 5:00 pm
8:00 am – 5:00 pm

CONFERENCE REGISTRATION
CONTACT: Alan Howard at ahoward@ilparks.org
Hours of Operation:
Thursday, January 24
Friday, January 25
Saturday, January 26

7:30 am – 5:00 pm
7:00 am – 5:00 pm
7:45 am – 12:00 pm

WHAT TO WEAR
Exhibit Hall Grand Opening:
Casual business attire
Thursday Welcome Social:
Casual attire
Friday All-Conference Awards Luncheon: Business attire
Saturday Closing Social:
Dressy casual attire

GENERAL INFORMATION

Friday, January 25
12:15 pm – 2:15 pm
All-Conference Awards Luncheon
Grand Ballroom, East Tower, Gold Level
Register at no additional cost through the Sponsor-A-Student
program to join the celebration and network with established
professionals.

Wi-Fi
Wi-Fi at the Hyatt Regency Chicago will be available on a
complimentary basis in the following areas: guest sleeping
rooms (for overnight guests), the hotel’s public spaces, which
consists of the first floor lobby, Market Chicago, and American
Craft Restaurant, and the second floor hotel registration area,
including the walkway connecting the East and West Towers,
Big Bar, and The Living Room and Gallery Collection lounges.
Wi-Fi will also be available in the meeting rooms located on the
Gold, Bronze, and Green levels of both towers of the hotel.
For meeting room Wi-Fi access:
> Logon to the network SSID: IL Park Conference
> Enter the password: Parks2019

Create a personalized schedule
Earn and track CEUs
Find and locate exhibitors
Complete session evaluations
Share conference photos

Get it on

POWERED BY

Download on the

(formerly Gather Digital)
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Visit us at booth #703

Visit us at booth #832

ANCEL GLINK

Visit us at booth #108

Visit us at booth #424

Visit us at booth #831

All pre-conference workshops award 0.3 CEUs.
Pre-registration is mandatory.

THURSDAY AT-A-GLANCE
7:30 am – 5:00 pm
Conference Registration
Grand Ballroom Foyer, East Tower, Gold Level
8:15 am – 9:00 am
Career Development Symposium
Registration/Check-In
Crystal Ballroom C, West Tower, Green Level
9:00 am – 12:00 pm
Career Development Symposium (0.3 CEUs)
9:00 am – 12:00 pm
Pre-Conference Workshops (0.3 CEUs)
12:30 pm – 6:00 pm
Exhibit Hall Grand Opening
Riverside Center, East Tower, Purple Level
Join us as we celebrate the grand opening of
the exhibit hall! Meet with over 300 exhibitors
who will be displaying their latest products and
services for the parks and recreation, forest
preserve and conservation industry.
1:30 pm – 4:30 pm
Pre-Conference Workshops (0.3 CEUs)
6:00 pm – 7:00 pm
Professional Connection
Regency CD, West Tower, Gold Level
Don't miss this excellent opportunity to network
and connect with future employees/employers.

10
Leader As Influencer: Impression Management
in the Spotlight
Topic Track: Leadership/Management
Registration Fee: $75
Location: Columbus CD, East Tower, Gold Level
Time: 9:00 am - 12:00 pm
Speaker(s): Jan McLaughlin, Certified Speaking Professional, Your
Communication Connection
Creating community through people, parks, and programs requires
the ability to influence a wide range of people, both within and
outside the organization. Their perceptions are formulated through
the way we communicate—our facial expressions and body language,
tone of voice, and choice of words. As leaders, it's important to
exhibit emotional intelligence and manage the impression others
have of us. According to Daniel Goleman, “People are promoted for
technical/operational and intellectual reasons but fail for emotional
ones.”

THURSDAY, JANUARY 24, 2019

PRE-CONFERENCE WORKSHOPS
MORNING
9:00 am – 12:00 pm

Marshall Goldsmith, author of What Got You Here Won't Get You
There, says: “Almost everyone I meet is successful because of doing
a lot of things right, and almost everyone I meet is successful in spite
of some behavior that defies common sense.” Participants will
receive feedback and develop an action plan to prepare for and
manage interactions with those people critical to their success and
that of their team.
Learning Outcomes: Participants will be able to:
Ÿ Differentiate among the four essential factors in communication and
employ them to prepare for and manage the impression they
project.
Ÿ Examine the vital aspects of their visual, verbal, vocal and image
and analyze how these factors impact their interactions with
others.
Ÿ Isolate the traits that can sabotage their credibility and undermine
their ability to influence others and lead effectively.
Ÿ Prioritize their impression management goals and formulate a plan
of action to manage interactions with all colleagues.

9:00 pm – 12:00 am
Welcome Social with Hey Jimmy
Grand Ballroom, East Tower, Gold Level
Get ready to rock the dance floor as we kick off
the conference to the high-energy sound of Hey
Jimmy, Chicago's premier party dance band.
From medleys to mashups, Hey Jimmy's spoton sound and ultimate party playlist brings
audiences to their feet and keeps them on the
dance floor!
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THURSDAY, JANUARY 24, 2019

PRE-CONFERENCE WORKSHOPS
MORNING
9:00 am – 12:00 pm
All pre-conference workshops award 0.3 CEUs. Pre-registration is mandatory.

101
Powered by Change:
Strategies for Accelerating
Growth During Change
Topic Track: Leadership/Management
Registration Fee: $75
Location: Columbus KL, East Tower,
Gold Level
Time: 9:00 am - 12:00 pm
Speaker(s): Donna Brighton, Chief Idea
Officer, Brighton Leadership Group
Change doesn't ever go away. We live in a
state of constant, unrelenting change. For
an agency to thrive, it must see change as
an ongoing way of being. By being agile,
an agency can more quickly solve the
fast-appearing problems of change, so
they can move confidently ahead. What's
more, by being change-ready, the agency
is better able to capitalize on new
opportunities and safeguard it against
stagnation and obsolescence.
You no longer have time to do everything,
so you must accomplish more than ever
before while competing with many other
existing (and often incomplete) projects.
In this dynamic and fast-paced
environment, you will succeed by using
change as a competitive advantage. If you
want to know how, join us at this changepowered workshop.
Learning Outcomes: Participants will be
able to:
Ÿ Learn the number one reason for
success in change, an approach that
makes a change initiative ten times
more likely to succeed, and how to deal
with barriers and challenges to
successful change.
Ÿ Leave with new ideas and techniques
for harnessing the power of change to
accelerate growth.
Ÿ Identify and respond to both threats and
opportunities for disruption.
Ÿ Become a visionary leader who can get
ahead of the curve.
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201
Engagement and
Conservation in
Chicago Park District
Natural Areas (Off-Site)
Topic Track: Parks/Natural Resources
Registration Fee: $75
Location: Plaza Ballroom A, East Tower,
Green Level
Time: 9:00 am - 12:00 pm
Speaker(s): Matthew Freer, Assistant Director
of Landscape – Natural Areas, Chicago Park
District, Sean Shaffer, Nature Engagement
Specialist, Chicago Park District
This off-site tour will showcase how the
Chicago Park District balances engagement
and conservation. Our first stop is North Park
Village Nature Center, a 46-acre restoration
site of prairie, oak savanna, woodland, and
wetland. It is also home to the Forest Play
School, an early childhood outdoor preschool
program. Next we will visit Welles Park, a
high-traffic neighborhood park, complete with
a one-acre natural area and a vibrant nature
play space. Finally, we will visit the Burnham
Wildlife Corridor, a 100-acre ribbon of open
prairie and woodland along the edge of Lake
Michigan. Highlighted is Caracol, one of the
five gathering spaces onsite, which was
designed, created, and activated by a team of
local artists and community-based
organizations from the Pilsen neighborhood.
The McCormick Bird Sanctuary, also on-site,
provides food, shelter, and a much needed rest
stop for the millions of birds that migrate along
the Lake Michigan shoreline.
Learning Outcomes: Participants will be able
to:
Ÿ Understand how both land managers and
program managers can work together to
ensure a balance between conservation and
engagement within natural areas.
Ÿ Identify Chicago Park District natural areas
habitat types and corresponding
management techniques for them, as well
as learn about programing opportunities for
a variety of ages and interests.

401
Reviews, Appraisals, and
Feedback That Works
Topic Track: Recreation
Registration Fee: $75
Location: Columbus GH, East Tower,
Gold Level
Time: 9:00 am - 12:00 pm
Speaker(s): Mike Deblieux, Principal
Consultant, Deblieux LLC
Why would you want to work for someone
you don't learn anything from? Effective
workplace leaders give feedback. They work
at letting people know where they stand and
why they stand there. They view mistakes as
opportunities to teach their direct reports, so
that they can learn and grow. They do not
do it once a year in a performance review,
but rather on a regular basis, day in and day
out.
This workshop is about the importance of
giving feedback as a means to an end;
specifically: First, reinforcing successful job
performance and motivating an employee to
continue providing it and building on their
foundation. Second, coaching an employee
through mistakes and motivating them to
correct their shortcomings. Third,
introducing new or changing responsibilities
and motivating a direct repot to adapt to the
new realities.
Learning Outcomes: Participants will be
able to:
Ÿ Engage employees through job-related
performance feedback.
Ÿ Create an opportunity for continuing
employee.

DON’T FORGET TO
TAKE THIS ISSUE TO THE CONFERENCE!

PRE-CONFERENCE WORKSHOPS
MORNING
9:00 am – 12:00 pm

501
Super Staff SuperVision: The
Key Powerful & Practical
Skills for Leading, Motivating,
and Managing at Camp
Topic Track: Therapeutic Recreation
Registration Fee: $75
Location: Columbus IJ, East Tower,
Gold Level
Time: 9:00 am - 12:00 pm
Speaker(s): Michael Brandwein, Educator,
Author, Speaker, Staff Trainer
The author of the #1 nationally best-selling
book on camp staff supervision, Super Staff
SuperVision, presents this skill-packed
workshop for camp supervisors, directors,
site-directors, and other leadership team
members. This is a dynamic, engaging
workshop for both new and advanced
participants. Learn and practice exactly
what you need to say/do to be one of the
very best leaders at camp, including: 6
Paths—the six essential things supervisors
and team leaders must do every day and
how to get them done brilliantly; getting
even young staff to be more professional
and responsible; identifying the specific
behaviors we want staff to use to be great
leaders, and motivating and coaching staff
to develop these behaviors; preventing staff
burnout; getting more campers and higher
retention by improving program quality and
creativity, and increasing staff engagement
with campers to make your camp stand out
from the rest; handling tough staff behavior
with more credibility and confidence;
leading peers and friends; supporting staff
with challenging campers; and more.
Learning Outcomes: Participants will be
able to:
Ÿ Learn and practice the techniques that
the finest camp supervisors and directors
use to produce the best camp programs
through positive and skillful leadership
plus staff development.
Ÿ Learn precisely what to do and say every
day when walking around camp to
motivate and coach staff to their highest
levels of performance, and to build a
more professional environment that
produces youth development through fun
experiences for campers.

601
Chicago Parks Old and New
Pre-conference Tour #1
(Off-Site)
Topic Track: Parks/Natural Resources
Registration Fee: $75
Location: Crystal Ballroom A, West Tower,
Green Level
Time: 9:00 am - 12:00 pm
Speaker(s): Julia Bachrach, Historian,
Julia Bachrach Consulting LLC
Chicago possesses one of America's most
impressive collections of parks and green
spaces. For well over a century, nationally
renowned landscape designers, architects,
artists, and social reformers have
contributed to the development of
Chicago's parks. This pre-conference tour
features fascinating parks, old and new.
This tour includes one of the nation's
pioneering field houses in Davis Square
Park. This 1905 Burnham-designed
building features a mural by William
Edouard Scott, an internationally
acclaimed African-American artist.
McKinley Park, where the neighborhood
park experiment of the early 20th century
was declared a success, will also be
explored. Participants will also visit one of
Chicago's newest field houses, the
32,000 square-foot Arts and Recreation
Center at Ellis Park. With an overview
provided by historian Julia Bachrach and
insights offered by park supervisors at the
various sites, this will be an informative
and intriguing experience.
Learning Outcomes: Participants will be
able to:
Ÿ Learn about how old parks/park
buildings have been adapted to new
uses and new parks have been
designed to fit the needs of specific
communities.
Ÿ Learn about how the Chicago Park
District provides programs and facilities
in various communities, and how old
and new facilities are developed,
programmed, and maintained.

603
Competing in the Fitness
Business in the Year 2019
Topic Track: Facilities
Registration Fee: $75
Location: Roosevelt 3AB, East Tower,
Bronze Level
Time: 9:00 am - 12:00 pm
Speaker(s): Mark Davis, CEO, CMS
International
How are you going to compete in the fastpaced fitness business in the year 2019?
In this workshop, you will learn how to
run a professional fitness center that will
attract new members and retain them.
Learning Outcomes: Participants will be
able to:
Ÿ Learn a professional approach to
attracting, retaining, and getting your
members results.
Ÿ Walk away with a plan you can start on
Monday morning to accomplish these
goals.

THURSDAY, JANUARY 24, 2019

All pre-conference workshops award 0.3 CEUs. Pre-registration is mandatory.

901
Small Staff, Big Results:
Delivering High Quality
Service & Marketing
Outcomes Without All the
Resources
Topic Track: Marketing/Communications
Registration Fee: $75
Location: Columbus EF, East Tower, Gold
Level
Time: 9:00 am - 12:00 pm
Speaker(s): LoriKay Paden, Speaker,
Trainer, Consultant, Campfire Concepts,
Jarrod Scheunemann, President,
Campfire Concepts, Mitchell Fransen,
Recreation Supervisor/Marketing Manager,
City of Pontiac, Jessica Scheunemann,
Visual Designer, Campfire Concepts
Revenue and attendance are often seen as
the hallmarks of success, and that
success is built upon customer service
and high-quality marketing. For the local
parks and recreation professional who
wears many hats and has limited
resources, creating an attractive brand
and welcoming culture can be a daunting
task! In this workshop, we will provide
technical information in a user-friendly
fashion related to customer service culture
development, customer relationship
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THURSDAY, JANUARY 24, 2019

PRE-CONFERENCE WORKSHOPS
AFTERNOON
1:30 pm – 4:30 pm
All pre-conference workshops award 0.3 CEUs,
pending approval. Pre-registration is mandatory.
management, on-boarding, visual
branding, copy writing, photography, and
videography that will help improve your
skills, numbers, and revenue.
Learning Outcomes: Participants will be
able to:
Ÿ Create a culture of customer service
that welcomes and retains members,
sponsors, and residents.
Ÿ Utilize marketing techniques to create
an attractive and cohesive brand.

1001
Critical Thinking: The #1
Skill of the 21st Century!
Topic Track: Leadership/Management
Registration Fee: $75
Location: Michigan 3, East Tower,
Bronze Level
Time: 9:00 am - 12:00 pm
Speaker(s): Dr. Sean Bailey, President &
CEO, BCG North America Corp
Do you want to be able to identify
between high performance and mediocre
performance? Do you want to ensure
your workforce is ready for the future?
Critical thinking is one of the top skills
desired by employers, and is an
organizational competency that is
consistently and constantly in demand.
Whether an employee is writing grant
proposals or designing the structure of a
program, critical thinking is a skill that
deeply impacts performance, and though
it has been scientifically recognized for
85 years, it is deemed one of a few
“skills of the future.” In this workshop
you will learn what critical thinking is by
applying the Red Model. You will also
understand what knowledge and
behavior are required to successfully
apply this important skill to your job.
Learning Outcomes: Participants will be
able to:
Ÿ Examine a situation and utilize critical
thinking to understand it from multiple
perspectives, whilst separating facts
from opinions and assumptions.
Ÿ Comprehend why critical thinking has
become the number one competency
in the workplace.
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PRE-CONFERENCE
WORKSHOPS
AFTERNOON
1:30 pm – 4:30 pm
11
Repositioning Public Parks &
Recreation: Joining the Smart
Revolution
Topic Track: Leadership/Management
Registration Fee: $75
Location: Roosevelt 3AB, East Tower,
Bronze Level
Time: 1:30 pm - 4:30 pm
Speaker(s): Jamie Sabbach, President &
CEO, 110% Inc., Alexandre Gauthier, Chief
Marketing Officer, Amilia Enterprises
Communities are changing, the economy is
unpredictable, and technology and
globalization are here to stay. Yet the way
we commonly think about public parks and
recreation seems to be frozen in time. Is it
possible that the day has come to transform
our collective approach to the provision of
park and recreation services? Are we really
leading the productive and purposeful
organizations that our communities need
given today's realities?
This innovative and thought-provoking
program will include discussion and insights
not typically examined in the world of public
parks and recreation. Attendees will engage
in conversations that address being
courageous and smart, examine technology
and its capacity to improve how we interact
with our communities and customers, and
how yesterday's cost recovery efforts are
being turned upside-down and changed to a
focus on investment choices, community
impact resulting from investment, and
revenue opportunities. You will not want to
miss this!
Learning Outcomes: Participants will be
able to:
Ÿ Better understand the history and context
around how the profession got to where it
is today.
Ÿ Dissect current approaches to
management of public parks and
recreation systems, and evaluate these in
contrast with today's Smart Cities
movement and the greater focus on
community-centric management
practices.

102
Own Your Leadership Voice:
Increase Your Effectiveness
and Inuence
Topic Track: Leadership/Management
Registration Fee: $75
Location: Columbus KL, East Tower,
Gold Level
Time: 1:30 pm - 4:30 pm
Speaker(s): Donna Brighton, Chief Idea
Ofcer, Brighton Leadership Group
Leadership is an action, not a role. Are you
ready to shift your mindset, learn new
behaviors, and inspire your team to do more
and accomplish more than you dreamed
possible?
This session is about identifying your
leadership voice; your unique expression of
leadership to unlock your power to lead with
clarity, authenticity, and effectiveness.
Understand your unique DNA – dynamic
natural ability – to inuence and inspire
others into action. Join us at this workshop
to craft your custom leadership denition so
that you can leverage your DNA to lead in
unexpected ways and achieve
unprecedented results.
Participants will use the Leadership GPS™
and dene an action plan to balance life,
maximize inuence, and increase
effectiveness. If you don't know where you
are going, any path will lead there. Get clear,
get focused, get going and be the leader you
were meant to be.
Learning Outcomes: Participants will be
able to:
Ÿ Gain the tools to assess, strengthen, and
clarify your leadership voice.
Ÿ Learn how to use your leadership voice to
get your messages heard, your ideas
adopted, and your team following your
direction.
Ÿ Complete a personal Leadership GPS™
and learn strategies to increase leadership
inuence and effectiveness while living a
whole, healthy, meaningful life.

PRE-CONFERENCE WORKSHOPS
AFTERNOON
1:30 pm – 4:30 pm

302
Are We Having Any
Fun Yet? Strategies
to Prevent Burnout

402
Life As a Workplace Coach:
Redirecting Performance for
Success

Topic Track: Leadership/Management
Registration Fee: $75
Location: Columbus CD, East Tower,
Gold Level
Time: 1:30 pm - 4:30 pm
Speaker(s): Rita Emmett, Best Selling
Author & Professional Speaker

Topic Track: Recreation
Registration Fee: $75
Location: Columbus GH, East Tower,
Gold Level
Time: 1:30 pm - 4:30 pm
Speaker(s): Mike Deblieux, Principal
Consultant, Deblieux LLC

We all know it's important for our mental
and physical health to include fun in our
lives. And when we do, we recharge our
batteries, which in turn decreases burnout
and increases productivity. So what's
keeping us from doing it? For some of us,
it is actually hard to think of what would
add fun to our lives. And many of us (you,
perhaps?) tend to feel guilty doing
something fun, when there is so much
else to be done. Don't wait until a doctor
gives you a prescription to enjoy life.
NOW is the time to start having fun.
Learning Outcomes: Participants will be
able to:
Ÿ Appreciate the healing power of fun and
its place in their “stress management
plan.”
Ÿ Identify what is keeping them from
having fun.
Ÿ Acknowledge that most people
recognize the importance of fun in their
lives, yet they still manage to live
weeks, months, even years without
experiencing any fun.

The day you became a manager, you
became a workplace coach. You accepted
the responsibility of working hard to
create an opportunity for success for every
member of your team. You took on the
role of teacher, mentor, and guide. You
agreed to be patient. You agreed to help
people learn from their mistakes. And do
not forget, you also agreed to let people
know when they are doing what they are
supposed to do, the way they are
supposed to do it.
This workshop is about facilitating
important discussions about an
employee's job performance. You will
learn how to stop procrastinating and
start meeting at an early stage to address
small performance issues before they
become major performance issues. You
will be introduced to a coaching model.
The model gives you the tools you
need to conduct an effective coaching
meeting. It allows you to address job
performance issues and maintain your
working relationship with your direct
report.
Learning Outcomes: Participants will be
able to:
Ÿ Address performance issues at an early
stage.
Ÿ Maintain an effective working
relationship with an employee
struggling to meet performance
objectives.

502
Conict Communication:
How to Deal with
Disagreement, Conicts &
Hot People Without Using a
Weed Wacker
Topic Track: Therapeutic Recreation
Registration Fee: $75
Location: Columbus IJ, East Tower,
Gold Level
Time: 1:30 pm - 4:30 pm
Speaker(s): Michael Brandwein,
Educator, Author, Speaker, Staff Trainer
This workshop demonstrates practical,
essential skills you will use every day to
handle conict with greater condence
and calmness, utilizing open and
collaborative communication to build
outstanding teams. This is an engaging,
fun, “no touchy-feely” quick course in
which you'll learn exactly what to say and
do to: Build better professional
relationships, provide excellent customer
service, reduce “talk behind backs,”
increase more open and honest
communication for ongoing improvement,
and lead stronger teams using more
effective communication and original
methods. Resolve conicts constructively
with less stress. Employ greater
condence and credibility with contrary
positions, disappointed and upset people,
and more. Get your team to embrace
diverse views and use them as a strength.
You will learn precisely what to say and
not to say when resolving disagreements,
to not only act with respect, but improve
relationships even when there is conict.
Immediately boost your persuasiveness
and problem-solving skills using expert
techniques to tailor responses to the
needs and concerns of others.
Learning Outcomes: Participants will be
able to:
Ÿ Learn and practice specic, practical
things to say and do that reduce
conict and deal with disagreement
while building stronger relationships.
Ÿ Take home specic methods and
techniques to build a strong team in a
more open environment that allows
team members to say what they really
think, reduces the need to "talk behind
ones back," and enables more
collaborative and respectful interactions
with each other.

THURSDAY, JANUARY 24, 2019

All pre-conference workshops award 0.3 CEUs,
pending approval. Pre-registration is mandatory.
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PRE-CONFERENCE WORKSHOPS
AFTERNOON
1:30 pm – 4:30 pm
All pre-conference workshops award 0.3 CEUs,
pending approval. Pre-registration is mandatory.

602
Chicago Parks Old and New
Pre-conference Tour #2
(Off-Site)
Topic Track: Parks/Natural Resources
Registration Fee: $75
Location: Crystal Ballroom A, West Tower,
Green Level
Time: 1:30 pm - 4:30 pm
Speaker(s): Julia Bachrach, Historian, Julia
Bachrach Consulting, LLC
Chicago is known as a "City of
Neighborhoods," and during this
preconference tour you will explore historic
and newly-created parks in some of the
city's most vibrant ethnic communities. In
Pilsen, today a predominantly Latino
neighborhood, you will visit Harrison Park,
including a stop at the National Museum of
Mexican Art, located in the park's historic
natatorium. The tour continues west to
Douglas Park in the Lawndale community,
where a 1928 eld house provides a
cultural center as well as a broad array of
sports and recreational facilities. The tour
will also explore Chinatown's Ping Tom Park,
located along the banks of the Chicago River
with one of the city's newest boathouses and
eld houses. With an overview provided by
Historian Julia Bachrach and insights offered
by park supervisors at the various sites, this
will be an informative and fascinating
experience.
Learning Outcomes: Participants will be
able to:
Ÿ Learn about how old parks and park
buildings have been adapted to new uses,
and new parks have been designed to t
the needs of specic communities.
Ÿ Learn about Chicago's ethnic communities
and some of the programs/facilities
provided by the Chicago Park District to
these communities.

604
Active Shooter Training for
Civilians - Facilities
Topic Track: HR/Risk Management
Registration Fee: $75
Location: Columbus EF, East Tower,
Gold Level
Time: 1:30 pm - 4:30 pm
Speaker(s): Steven Riffel, Managing Partner,
Community Security Solutions, LLC, Steven
Rinzl, Partner, Community Security
Solutions, LLC
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Attendees will learn the history and
current trends of active shooter situations
and how to prepare, react, and resolve
them. The latest FBI data available will be
provided; attendees will understand how
to work with and through law
enforcement, should a situation occur.
Additionally, an interactive exercise (using
Google Earth/Streetview) with participants
will take place, examining an existing
Illinois park and recreation member
facility discussing risk, vulnerabilities,
plans of action, etc. This prepares the
participants to begin strategic situational
awareness, as well as prevention through
environmental design.
Learning Outcomes: Participants will be
able to:
Ÿ Understand the actual trends of
shooters.
Ÿ Begin situational awareness mindsets.
Ÿ Prepare to put in place environmental
designs to prevent and/or assist during
active threats.
Ÿ Exchange ideas vis-à-vis each other's
unique facilities in a robust Q&A
session.

1002
Creating a Culture
of Wellness and
Compassion
Topic Track: Leadership/Management
Registration Fee: $75
Location: Randolph 1AB, East Tower,
Bronze Level
Time: 1:30 pm - 4:30 pm
Speaker(s): Dr. Linda Henderson-Smith,
Educational Psychologist and Licensed
Professional Counselor, ATC Consulting,
LLC
Are you or your staff feeling tired,
disengaged or cynical? Can't nd ways to
help manage feelings of being
overwhelmed by the constant pain in our
work and world? Don't know how to help
your staff manage the barrage of ongoing
trauma so they can do their work? If these
questions resonate with you or your staff,
this workshop is for you! We will explore
staff burnout and how to create a culture
of wellness and compassion, examining
the tough questions:
Ÿ What does a culture of wellness and
compassion look like?
Ÿ What hard conversations are necessary
when focusing on workforce development?
Ÿ What real strategies advance wellness
and compassion with your staff?

Seize this chance to energize yourself,
strengthen your work, and equip your
workforce for the complex but fullling
work ahead.
Learning Outcomes: Participants will be
able to:
Ÿ Understand what burnout is and how
one recognizes and overcomes it.
Ÿ Advance a culture change toward
wellness and compassion.

1004
Diversity Marketing
Registration Fee: $75
Topic Track: Diversity
Location: Michigan 3, East Tower,
Bronze Level
Time: 1:30 pm - 4:30 pm
Speaker(s): Juan Carlos Acevedo,
Communications and Outreach Manager,
Wheeling Park District
According to the latest Census, more than
one-third of the United States population
was classied as racial or ethnic
minorities (U.S. Census, 2013), and the
nation's diversity is likely to increase in
the future. Park administrators and
managers across the country are facing
different challenges in providing
programs, activities, and special events to
this group. Not only do ethnic and racial
minorities have unique recreation and
program preferences, but often are
unaware that these programs, activities,
and events exist in their communities. In
this workshop we will discuss the
different strategies a park district or
agency can implement in the short and
long-term run to build a two-way
relationship with a diverse constituency.
Learning Outcomes: Participants will be
able to:
Ÿ Learn the meaning of diversity
marketing and how it can be applied to
your agency.
Ÿ Learn how to listen to your ethnically
and culturally diverse community
through the implementation of
community surveys, focus groups, and
community participation.

Career Development Symposium
Location: Crystal Ballroom C, West Tower, Green Level
Registration Fee: $89
Speaker: Brian Blasko
CEUs: 0.3
8:15 am – 9:00 am
Registration/Check-In
YOU MUST GO TO CONFERENCE REGISTRATION,
LOCATED IN THE EAST TOWER/GOLD LEVEL.

THURSDAY, JANUARY 24, 2019

9:00 am – 12:00 pm

9:00 am – 12:00 pm*
Building Your Team Foundation
One person is an individual… Two people are a couple…Three or
more people together become a group…but only the “successful” can
become a team! Come join Brian Blasko as he takes us on an
adventure into the world of effective Team Building. If you want your
employees to feel comfortable with each other and know how to
understand one another, then this is the workshop for you! Brian's
workshop will provide you the skills, strategies, and techniques
necessary to work positively with staff in your organization and
customers and clients you see daily.
This high-energy workshop will take you on an unforgettable journey
into the mind of the 4x4, Volvo, sports car and minivan. Come find out
what vehicle you are!

About the Speaker
Brian Blasko is a highly motivated, nationally known speaker,
trainer, and author. His programs have been inspiring
individual and organizational growth for 20 years. He is the
“go to” guy when it comes to leadership, motivation, team
building, and customer care. This celebrated author of two
books, Cruisin' Through Life At 35 MPH and Sending
Signals, has a Masters Degree in interpersonal
communication, collegiate-level teaching experience, and is a
member of the National Speakers Association.
Every year clients throughout the country depend on Brian to
re-charge their organization and employees. Always the fun
communicator, his contagious energy encourages others to
feel comfortable about themselves and their personal
development. His client list ranges from Fortune 500
companies to ma and pa organizations.
Driven by his sincere interest in others, and a genuine
passion for public speaking, Brian enthusiastically invites you
to discover and maximize your own personal potential!

On this adventure you will learn the characteristics and attributes of
these four general personalities and this workshop will show you how
to interact effectively with every team member, customer, and coworker you see daily.
Participants will also be able to:
• Learn the positive benefits of Interdependency
• Learn about the four personality styles you see daily
• Learn how to deal with “team apprehension”
• Learn how to overcome team dysfunctions
• Learn how to build trust, rapport, and credibility with others
• Stay motivated to create a positive team environment
• Learn how to resolve team conflict
• Understand the uniqueness of team communication vs.
perception
* Includes a 30-minute refreshment break

12:30 pm
Tour the Exhibit Hall, Riverside Center, East Tower/Purple
Level (Lower Level).
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8:15 am - 9:30 am

FRIDAY, JANUARY 25
BOARDMANSHIP

DIVERSITY

#107 – When the
"%#*@" Hits the
Fan, Will You Be
Ready? Handling
Crisis Issues with
the Press, Public,
and Employees

#1005 – Benefits of
Kayaking to Diverse
Populations
#1007 – Bye-Bye
Bias

PRELIMINARY SCHEDULE AT-A-GLANCE
FACILITIES
#608 – Stop Juggling
Facility Emergencies &
Position Yourself to
Succeed with a LongRange Action Plan

FINANCE/
INFORMATION
TECHNOLOGY
#143 – IMRF PreRetirement Workshop:
Planning for Your Future

GOVERNANCE/
LEGAL
#110 – Legal/
Legislative, Part I
#134 – Indemnity
Provisions and Waivers:
Avoiding Litigation and
When to Require Liability
Waivers

#615 – Inclusivity by
Design

#314 – FOIA Jeopardy!
The Interactive Game

9:45 am - 11:00 am

#610 – Net-Zero
Energy: Within Reach or
Out of This World?

#323 – Strategies to
Earn More Revenue for
Your District

#616 – Finding Your
District's Niche

#1012 – Cyber
Resilience: Technology,
People & Processes

#111 – Legal/
Legislative, Part II
#119 – Managing a
Harassment-Free
Workplace
#122 – The Seminar on
Philanthropy: Grants You
May Not Know About
#124 – Bidding and
Contract Administration
#139 – Are Unions
Knocking on Your Door?

1:00 pm - 2:15 pm

#609 – Deerpath Golf
Course: Fast-Tracked
Recreation
Improvements Within
Floodplains and
Wetland - How Do You
Do It?

#308 – Controlling
Unemployment Costs
and Claims
#310 – Interviewing
and Hiring the Best
Candidates

#316 – You'll Never
Believe Our Top Ten Crazy
Employment Decisions

#131 – Conducting
Effective Employee
Misconduct
Investigations
#303 – If You Build It
They Will Come AND
Stay: Building an
Onboarding Program
from Scratch
#318 – Might an
Alternative Staffing
Model Make Sense in
Your Organization?

#321 – LinkedIn for
Networking and
Recruiting

#614 – Aquatic Play in
the Park: Smart Design
Practice for Every Space

#136 – Bond Best
Practices and
Capital Planning for
Boards

3:30 pm - 4:45 pm

#130 – A Step-byStep Guide to the ADA's
Interactive Process

#313 – It's Up to Us:
Preventing Child Sexual
Abuse in Our Parks

#108 – Girl Power:
Empowering Women
in Leadership

#1008 – Park
District Initiatives to
Increase Access to
Parks and Recreation
Programs Among
Underserved
Populations

#607 – Think Outside
the Tank! Ways to
Enhance Programming
and User Enjoyment
#613 – The Future of
Facilities: Improving
Operations, Revenue,
Customers, and
Opportunities

#322 – Preparing for
Property Tax Relief

#104 – Local Government
Fraud Risks and Effective
Controls
#123 – Commissioners
and Social Media: New
Rules and New Challenges
#133 – Illinois Prevailing
Wage Act: Avoiding the
Pitfalls
#216 – Zoning Approval?
How to Take Your Park
Project Through the Process

SCHEDULE AS OF DECEMBER 2018 – SUBJECT TO CHANGE.
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HR/RISK
MANAGEMENT

#304 – Respect in the
Workplace: NonHarassment Policies,
Investigations &
Workplaces After
#MeToo – What's
Changed & What's the
Same
#306 – Why 'Drill
Down' Interviewing
Techniques Can Help
You Hire Peak
Performers
#312 – Wage & Hour
Slip-Ups

PRELIMINARY SCHEDULE AT-A-GLANCE
LEADERSHIP/
MANAGEMENT

MARKETING/
COMMUNICATIONS

PARKS/NATURAL
RESOURCES

#16 – How to Stay COOL When
Things Heat UP!

#605 – Your Presentation
Stinks and Here's Why

#203 – Integrated Pest
Management for Trees

#19 – From the Front Line to the
Bottom Line: Managing Your Front
Line Staff for Success

#903 – A Four-Year Journey of
Branding a Mascot

#204 – Comprehensive Master
Plans: Leveraging System-Wide
Parks and Recreation Master
Planning

#24 – “Movin' On Up”: How to
Prepare Professionally and Advance
in Your Career

#913 – I Spy Excellent
Service: A Customer Service
Codebook

#23 – They Spoke, We Listened
#129 – Cal-Sag Trail Coalition:
Building the Partnership to Build
the Trail

RECREATION
#410 – Get GOing! Start Your Own
GO Wellness Movement and
Improve Your Residents' Health!

THERAPEUTIC
RECREATION
#509 – What's the Function?

#414 – Let's Get Critical:
Developing Critical Thinking Skills in
Early Childhood
#417 – My Job: Supervisor, Parent,
Guidance Counselor, Life Coach

#109 – Understanding Your Role in
Having a Successful Park
Foundation
#18 – Financial Roulette

FRIDAY, JANUARY 25

#422 – The Hidden Male

#908 – Getting in Your
Customers' Way? Policies,
Procedures, or People May Be
Driving Them Away!
#910 – Facts Matter

#207 – Recreational
Improvements in Flood-Prone
Areas

#403 – All the World's a Stage:
How to Run a Theater Program
Without Conventional Resources

#218 – Public Meetings: Energize
and Innovate Your Input Process

#411 – Giving Your Best While
Preparing for the Worst
#416 – Making Downtime Fun
Time at Camp

#1006 – Building Emotional
Intelligence as a Leader

#428 – Trauma-Informed
Coaching: An Introduction to
Sports-Based Youth Development

#425 – A Statewide Study of Hiring
Practices for Interns and EntryLevel Professionals

#503 – Participant Care
Requests for Personal Services,
Medications, and Related
Requests: Establishing a
Balance Between Recreational
Providers and Participant Rights
#510 – How to Take Your
Program Promotion from Good
to Great Utilizing Storytelling

#406 – Connecting Communities
to Parks Through Healthy Kids
Running Series

#506 – Breaking Down the
Barriers: Creating Sensory Rich
Play Experiences for All Children!

#29 – IPRA Promotes Play
Statewide Initiative: Turning
Research Into Practice

#405 – Clicking Links, Forgetting
Passwords, and Other Haptic
Hazards: Active Adult Technology

#508 – Kids, They Are Achanging! Strategies to Support
Participation in Early Childhood
and School-Age Programs

#208 – Chloride Reduction
Through Improved De-Icing
Strategies

#409 – Finance 101: The
Recreation Professional's Guide

#212 – How to Build a Sustainable
Parking Lot, Pathway, and Road
#217 – Tree Risk Management

#911 – Developing Effective InHouse Program, Class, and Facility
Participant Surveys

#15 – Creating a Culture of
Innovation: Getting Good Ideas Off
the Ground
#21 – Ten Tips for Young
Professionals to Stand Out in Your
New Job
#22 – The Symphony of Difficult
Discussions & How to Orchestrate
Them Effectively
#106 – State Accreditation: A
Blueprint to Excellence

#904 – Grow Your Own
Monster Fans
#905 – Do You Have a Brand
Champion?
#917 – Marketing Roundtable

#413 – Become a Gym Ninja:
Creative Programming Ideas to
Generate and Increase Revenue
#415 – Make It Stick! Activities to
Make All of Your Trainings More Fun
and Impactful
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10:15 am - 11:30 am

SATURDAY, JANUARY 26
BOARDMANSHIP

DIVERSITY

FACILITIES

#103 – Creating An
Effective Executive
Director Evaluation
Tool

#28 – iLEARN: Tools
and Solutions When
Addressing Diversity
and Inclusion in Your
Community

#611 – Time to Train

#137 – Talk to Your
Legislators: Why and
How?

12:30 pm - 1:45 pm

#105 – Board
Member to Board
Leader

2:00 pm - 3:15 pm
3:30 pm - 4:45 pm

#1010 –
Therapeutic Benefits
of Horticulture
Therapy in
Communities of
Disparity

#1011 – Uniting
Communities Through
the Power of Inclusive
Play

#125 –
Boardmanship, Part I

#612 – Recreation
Center Design Trends &
Customer Service
Experiences That
Create Vitality &
Revenue

FINANCE/
INFORMATION
TECHNOLOGY
#127 – Budgets,
Levies, and Bonds:
Fundamentals, Fine
Points, and Best
Practices
#317 – Unplugged
Cyber: A CommonSense Approach to
Cybersecurity

GOVERNANCE/LEGAL
#112 – Public Festivals, Public
Demonstrations, and Incident
Preparedness
#114 – Use of Video
Surveillance in Parks and
Facilities

HR/RISK
MANAGEMENT
#305 – Get Off the
Treadmill: Explore
Meaningful
Performance Appraisals

#135 – Complying with the
Illinois Open Meetings Act
#141 – Looking a Gift Horse in
the Mouth: What Local
Government Leadership Must
Know About Ethics Laws and
More
#117 – Property Brothers:
The A to Z’s in Acquiring,
Disposing, and Leasing Real
Property for Park Districts

#617 – Examining
the Challenges and
Opportunities Facing
the Future of
Municipal Golf

#118 – Social Media:
Facebook? Instagram? What
Now?

#619 – Teacher
Tactics to Train
Lifeguards

#311 – Linking
Research to Practice: A
"Tried and Trusted"
Performance Appraisal
System
#315 – FMLA (Why
That Is Not a Password
to Get Out of Work)

#132 – Sexual Harassment:
Prevention and Tips
#142 – Practical Implications
of the Tort Immunity Act: The
Impact of Recent Court Cases
on Parks, Playgrounds, and
Other Public Property
#126 –
Boardmanship, Part II
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PRELIMINARY SCHEDULE AT-A-GLANCE

#128 –
Commissioner Ethical
Problems and Best
Practices

#1009 – Public
Facility Accessibility
for Transgender
Populations

#606 – Member
Retention and Loyalty
Doesn't Happen by
Accident

#138 – Ask the
Commissioner

#309 – Funding
Opportunities for
Recreational Facilities

#113 – Not in My Park:
Regulating Controversial Park
Activities
#115 – The Culture Code:
Creating a Healthy Relationship
Between Executive Directors and
Elected Officials

#320 – Channel 5
News Is Calling: Is Your
Background Check
Program Up to National
Standards?

#120 – Our Employees Are
Retiring: What Do We Need to
Know About IMRF Regulations?
#121 – Park District Finance 101

#618 – Lake
Arlington of the
Arlington Heights
Park District: Past,
Present, and Future
#620 – Solving the
Great Lakes Drowning
Epidemic

SCHEDULE AS OF DECEMBER 2018 – SUBJECT TO CHANGE.

#209 – Parkopoly! Winning
the Purchase, Sale, and
Management of Park Property
#319 – Ouch! Safer
Workplaces and Workers'
Compensation Claims

#307 – You Interview
for Your Next Job Every
Day

PRELIMINARY SCHEDULE AT-A-GLANCE
LEADERSHIP/
MANAGEMENT
#14 – “We Get to Do This!”
Making a Difference for Your
Staff Through Teamwork and
Engagement

MARKETING/
COMMUNICATIONS

PARKS/NATURAL
RESOURCES

#909 – Influencer Marketing: Is It
Right for Your Agency?

#210 – Oak Savanna Restoration:
Small Budget with Time, Patience,
and Persistence

#916 – S'MORE Marketing:
Working Together for Sweet Results

#211 – Gardening with a Purpose

#427 – Let's Break the Ice:
Five Interactive Icebreakers
for Your Staff

#17 – Creative ProblemSolving
#20 – Link to Leverage:
Developing a CommunityCentric Organization

SATURDAY, JANUARY 26
RECREATION
#420 – Teaching Empathy &
Community at Day Camp
#423 – The Whole Wide World of
Active Adults: 50 Plus

THERAPEUTIC
RECREATION
#505 – Food for Thought:
Bridging the Gap of Mental
Health and Wellness in
Youth

#426 – What's Youth Development
Got to Do with It?

#912 – The Wow Factor: Steps to
Providing Exceptional Guest
Service
#915 – Challenging Park Districts
to Break the Website Mold

#206 – Parking Lot Improvements:
Techniques to Stretch Your Dollars
#215 – Does Your District Have a
Plan for Success?

#404 – BIG Impact Outdoor
Programs & Events for SMALL
Budgets

#504 – Therapeutic
Benefits of Adaptive
Sailing

#412 – Identifying and Supporting
Social-Emotional Issues in the Early
Childhood Classroom

#407 – Event Ready:
Expanding Collaboration to
Save Lives at Special Events

#25 – Zen and Spiritual
Leadership

#907 – First Impressions That
Last

#213 – How to Avoid Athletic Field
Drainage Problems

#27 – IPRA Member
Engagement Town Hall

#914 – The Power of
Photography: A Professional Image
in Parks and Recreation

#214 – Sustainability: Parks,
People, Planet

#26 – Executive Directors'
Roundtable

#906 – The Forgotten
Generation: 10 Strategic Reasons
to Remember Generation X in Your
Programs, Services, Marketing,
and Administration

#205 – Bringing Nature to
Suburban and Urban Parks

#918 – Using Signage in These
Competitive Times to Enhance the
Customer Experience

#418 – Passport to Partnership
#419 – Starting from Scratch:
How to Build a Successful Program

#511 – Proactively
Managing Participant
Behaviors: Strategies and
Best Practices for the
Special Recreation and
Park District Professional

#421 – The 10-Minute Day Camp
In-Service
#424 – Turbulent to Sublime:
Creating the Nation’s First Fully
Accessible, Free-Flowing, 120-Mile
Water Trail
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FRIDAY, JANUARY 25, 2019

FRIDAY MORNING
CONFERENCE SESSIONS
8:15 am – 9:30 am
Pre-Registration is not required to attend Friday sessions.
All conference sessions award 0.1 CEUs.
Attorneys: Sessions that award 1.0 CLE credit (pending approval)
are noted in the session listing.

FRIDAY AT-A-GLANCE
7:00 am – 5:00 pm
Conference Registration
Grand Ballroom Foyer, East Tower, Gold Level
8:15 am – 9:30 am
Conference Sessions (0.1 CEUs)
8:30 am – 4:00 pm
Agency Showcase
Columbus AB, East Tower, Gold Level
9:00 am – 12:00 pm
Exhibit Hall
Riverside Center, East Tower, Purple Level
9:45 am – 11:00 am
Conference Sessions (0.1 CEUs)
11:00 am – 12:00 pm
Dedicated Exhibit Hall Hours
12:15 pm – 2:15 pm
All Conference Awards Luncheon*
Grand Ballroom, East Tower, Gold Level
1:00 pm – 2:15 pm
Conference Sessions (0.1 CEUs)
1:00 pm – 3:30 pm
Exhibit Hall Open
2:15 pm – 3:30 pm
Dessert in the Exhibit Hall*
3:30 pm – 4:45 pm
Conference Sessions (0.1 CEUs)
5:00 pm – 6:30 pm
Commissioners’ Reception
Crystal Ballroom, West Tower, Green Level
5:00 pm – 6:30 pm
IPRA Annual Business Meeting
Regency AB, West Tower, Gold Level
9:30 pm – 11:00 pm
Chairmen’s Reception**
Crystal Ballroom, West Tower, Green Level
* Ticketed Event

C
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**By Invitation Only

16
How to Stay COOL When Things Heat UP!
Topic Track: Leadership/Management
Location: Columbus EF, East Tower, Gold Level
Time: 8:15 am - 9:30 am
Speaker(s): Jan McLaughlin, Certied Speaking Professional, Your
Communication Connection
Have you noticed? We can’t change other people. We can only
change ourselves, but by altering our actions and reactions, we can
inuence the responses we receive from others. It’s essential that we
not lose our cool—even if they lose theirs! In this session, you’ll
review the four essential factors in communication and then focus on
a specic situation of your choosing. You’ll learn the three techniques
of verbal aikido that you can apply to help reduce your stress level.
You’ll practice active listening skills and obtain feedback from your
peers. You’ll discover skills that will help you coexist with life’s
difcult people, become less of a target for negative behaviors, take
care of yourself, and stay cool!
Learning Outcomes: Participants will be able to:
Ÿ Distinguish between the four essential factors in communication.
Ÿ Demonstrate how they are applied to avoid getting pulled away
from the original intent.
Ÿ Recognize how body language and tone of voice can escalate a
situation.
Ÿ Employ the three keys to active listening, which are essential to
reducing defensiveness, and utilize the techniques of verbal aikido to
become less of a target for negative behaviors.

19
From the Front Line to the Bottom Line:
Managing Your Front-Line Staff for Success
Topic Track: Leadership/Management
Location: Roosevelt 3AB, East Tower, Bronze Level
Time: 8:15 am - 9:30 am
Speaker(s): Kimberly Smith, Director of Marketing and Customer
Care, Bolingbrook Park District, Chavonda Cochran, Customer Care
Manager, Bolingbrook Park District
Front-line management is by far the most complicated aspect of
management within parks and recreation, but too often, the front-line
operations are the last areas in which we invest our time, money, and
effort. Today's challenges of tight budgets and difculties nding parttime staff only compound the challenges managers face. With that
said, it is more important now than ever to invest in the front lines.
This session will challenge you to critically review your front-line
operations to determine whether they are helping or hurting your
bottom line.
Learning Outcomes: Participants will be able to:
Ÿ Identify vital areas front-line staff must hit to achieve success,
including what needs to happen and why.
Ÿ Create bullet-proof measurements that create consistency and lead
to greater team success.

FRIDAY MORNING CONFERENCE SESSIONS
8:15 am – 9:30 am

24
“Movin' On Up”:
How to Prepare
Professionally and
Advance in Your Career

107
When the “%#*@” Hits the
Fan, Will You Be Ready?
Handling Crisis Issues with the
Press, Public, and Employees

Topic Track: Leadership/Management
Location: Michigan 3, East Tower,
Bronze Level
Time: 8:15 am - 9:30 am
Speaker(s): Scott Chovanec, President,
Scott Chovanec & Associates, Inc.

Topic Track: Boardmanship
Location: Grand Suite 3, East Tower,
Gold Level
Time: 8:15 am - 9:30 am
Speaker(s): Michael Bersani, Attorney,
Hervas, Condon & Bersani, P.C., Ray
McGury, Executive Director, Naperville Park
District, Natalie Bauer Luce, Senior
Consultant, Culloton Strategies

Job markets are increasingly competitive;
yet, many do not know the strategies and
techniques that separate the good from the
great in terms of gaining a competitive
advantage and advancing professionally.
Differentiate yourself and your skill sets from
the competition, get the meeting, and win
the offer! These are the essentials of this
highly interactive session that will help you
learn beyond the basics while you gain the
secrets to successful personality marketing
that have proven results. From cover letters
and the resume to tagline development and
high stakes interviewing, be prepared to get
involved. It's the only way to get started. If
you are interested in advancement at any
level, then do not miss this highly interactive
opportunity.
Learning Outcomes: Participants will be
able to:
Ÿ Speak and express themselves
professionally while highlighting their
strengths as a potential asset to an
agency.
Ÿ Practice the art of answering questions
during an interview that will separate
them from the competition as they focus
on delivering actual results over just giving
hypothetical answers.
Ÿ Develop a personal tagline used in cover
letters, resumes, and interviews that will
differentiate themselves from the
competition.

What will you do when a crisis occurs? Will
you be ready? Hear from a veteran park
district director and media consultant as
they take you through recommended
practices and strategies (and a few war
stories) about handling crisis issues. This
panel will discuss how, when, and where to
handle the press as well as your own
employees and will include a discussion of
social media use and policies.
Learning Outcomes: Participants will be
able to:
Ÿ Identify a crisis issue and make good
decisions about who should speak for the
organization and what details should be
given during a crisis.
Ÿ Fix existing systemic crisis management
issues by conducting effective postincident reviews.
Ÿ Draft a practical crisis management plan
and implement the plan to manage the
ow of information to the press and
employees, including through social
media during a crisis.

109
Understanding Your Role in
Having a Successful Park
Foundation
Topic Track: Leadership/Management
Location: Roosevelt 1AB, East Tower,
Bronze Level
Time: 8:15 am - 9:30 am
Speaker(s): Donald Ortale, Executive
Director, National Association of Park
Foundations
This session will start by briey dening the
legal and other requirements necessary to
establish and maintain a park foundation.
Following that will be a discussion of what
role a park and recreation professional has

in supporting the activities of a park
foundation. The session will end by dening
the characteristics of a successful park
foundation in the areas of board governance,
fund development, public relations, and
marketing.
Learning Outcomes: Participants will be
able to:
Ÿ Identify the legal and other requirements
to establish a park foundation and the
ongoing annual lings required of an
existing park foundation.
Ÿ Dene the park professional role in
supporting the activities of a park
foundation.
Ÿ Understand the characteristics of a
successful park foundation.
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Pre-Registration is not required to attend Friday sessions.
All conference sessions award 0.1 CEUs.
Attorneys: Sessions that award 1.0 CLE credit (pending approval) are noted in the session listing.

110
Legal/Legislative,
Part I
Topic Track: Governance/Legal
Location: Columbus IJ, East Tower,
Gold Level
Time: 8:15 am - 9:30 am
CLE Credit Awarded: 1.0 (pending
approval)
Speaker(s): Jason Anselment,
Legal/Legislative Counsel, Illinois Association
of Park Districts, Derke Price, Equity
Partner, Ancel Glink
Legal experts will discuss new laws and
recent court decisions that affect park
districts, conservation districts, forest
preserves, recreation, and special recreation
agencies. New legal requirements affecting
district employment, nance, and
purchasing policies will be discussed along
with statutory changes that may impact
district conduct ordinances. Recent tort
liability cases that provide guideposts in your
agency's day-to-day operations will also be
covered. Attendees will also receive
information about the latest developments
from the state capitol and insight on what to
expect during the upcoming legislative
session. Stay current on a wide variety of
changes in the law and learn how those
changes will affect the operation of your
agency.
Learning Outcomes: Participants will be
able to:
Ÿ Understand recent legal changes and other
developments that affect their agency's
operations.
Ÿ Determine how to adapt to the
requirements of new laws while following
best practices.
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Pre-Registration is not required to attend Friday sessions.
All conference sessions award 0.1 CEUs.
Attorneys: Sessions that award 1.0 CLE credit (pending approval) are noted in the session listing.

130
A Step-by-Step Guide to the
ADA's Interactive Process
Topic Track: HR/Risk Management
Location: Plaza Ballroom B, East Tower,
Green Level
Time: 8:15 am - 9:30 am
CLE Credit Awarded: 1.0 (pending
approval)
Speaker(s): Thomas Garretson, Attorney,
Robbins Schwartz, Amanda Collman,
Attorney, Robbins Schwartz
What qualies as a “disability” under the
Americans with Disabilities Act? What is this
mysterious “interactive process?” When
must an employer provide a requested
accommodation? These are just a few of the
questions that employers must be able to
answer to fully satisfy all legal requirements
under the ADA. We will walk you through
each step of the interactive process and an
employer's obligations under the ADA,
including common pitfalls often observed in
the eld.
Learning Outcomes: Participants will be
able to:
Ÿ Identify the ins and outs of the ADA in the
context of the employment relationship.
Ÿ Learn practical strategies for addressing
employees with disabilities and best
practices for avoiding liability.

134
Indemnity Provisions and
Waivers: Avoiding Litigation
and When to Require Liability
Waivers
Topic Track: Governance/Legal
Location: Columbian, West Tower,
Bronze Level
Time: 8:15 am - 9:30 am
CLE Credit Awarded: 1.0 (pending
approval)
Speaker(s): Mark McClenathan, Attorney,
Heyl Royster Voelker & Allen
Participants will gain an understanding of
liability waivers and other methods to help
avoid claims and litigation. This includes a
case study of the effectiveness of waivers,
what should be included in a waiver, and
when and how to require their use.
Learning Outcomes: Participants will be
able to:
Ÿ Understand the effectiveness of a liability
waiver and when to use it.
Ÿ Understand what should be included in a
waiver and what they can do to improve
liability waivers used by their district to
ensure the waivers are legally effective.
Ÿ Understand what they can do to help
guide the creation of a liability waiver for
their particular district, department or for
specic activities.

143
IMRF Pre-Retirement
Workshop: Planning for Your
Future
Topic Track: Finance/IT
Location: Columbus GH, East Tower,
Gold Level
Time: 8:15 am - 9:30 am
Speaker(s): Tecya Anderson, East Central
Field Rep, IMRF, Kate Setchell, Metro North
Field Rep, IMRF, Kevin Davis, North East
Field Rep, IMRF, Brian Collins, Executive
Director, IMRF
Learn all the necessary steps to do now and
later to meet your retirement needs as a
member of IMRF. Are you making voluntary
additional contributions with IMRF? It is a
savings account that compounds interest at
7.5% annually on the previous years'
balance. This is a great way to supplement
your IMRF income in retirement. There are
key items you need to review for accuracy
before you retire. A general overview of all
IMRF benets and an update on IMRF's
current funding and all new legislation will
be provided. We will discuss how to le, key
components of health insurance
continuation, and all IMRF endorsed
insurance plans: dental, vision, and
supplements to Medicare. We conclude with
a discussion of the pitfalls to avoid to keep
your pension safe, if you wish to return to
work as a retiree.
Learning Outcomes: Participants will be
able to:
Ÿ Gain an understanding of IMRF benets.
Ÿ Learn what items to review for accuracy,
the steps to retire, Health Insurance
Continuation in IL, IMRF endorsed
insurance plans, and pitfalls to avoid in
returning to work as a retiree.
Ÿ Know the benets of making voluntary
additional contributions while working,
know their pension increases in
retirement, and know the eligibility for
surviving spouse benets.
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8:15 am – 9:30 am

203
Integrated Pest
Management for
Trees
Topic Track: Parks/Natural Resources
Location: Plaza Ballroom A, East Tower,
Green Level
Time: 8:15 am - 9:30 am
Speaker(s): Phil Graf, Urban Forester,
Graf Tree Care, Inc.
In the post EAB world, planning our future
tree populations and natural areas should
be a priority. Integrated pest management
(IPM) can be thought of as different ways
to keep pests and pathogens at tolerable
levels.
Learning Outcomes: Participants will be
able to:
Ÿ Understand biotic vs. abiotic disorders,
bio-diversity, soil sampling and
analysis, cultural practices, and other
non-chemical action items.
Ÿ Introduce a more natural approach to
IPM in the organization.

204
Comprehensive Master
Plans: Leveraging SystemWide Parks and Recreation
Master Planning
Topic Track: Parks/Natural Resources
Location: Grand Suite 5, East Tower,
Gold Level
Time: 8:15 am - 9:30 am
Speaker(s): Bill Inman, Senior Principal,
Hitchcock Design Group, James
Warnstedt, Superintendent of Parks &
Facility Services, Glenview Park District
A comprehensive master plan can assist
park and recreation agencies with
planning for capital improvements, but a
careful balance must be maintained
between satisfying the interests of the
public while being mindful of the budget.
This session will discuss the process that
is undertaken when creating a successful
master plan, which should yield specic
answers, solutions, and action items that
are focused on your agency and
community. Attendees will learn how to
custom build a planning scope to meet
their agencies' exact needs (no matter the
size of the agency) and create an action

plan that is realistic, practical, and
attainable while also being supported by
the public's needs and the science of
planning.
Learning Outcomes: Participants will be
able to:
Ÿ Develop an action plan that is realistic,
attainable, and supported by the
public's needs and by the science of
planning.
Ÿ Identify why previous master plans did
not produce an implementable master
plan.

308
Controlling Unemployment
Costs and Claims
Topic Track: HR/Risk Management
Location: Comiskey, West Tower,
Bronze Level
Time: 8:15 am - 9:30 am
Speaker(s): Carol Gabrielsen, President,
Unemployment Consultants, Inc., Greg
Gabrielsen, Vice President,
Unemployment Consultants, Inc.
The participant will be educated on how
the employer becomes chargeable when
the employee works less than 30 days or
is a part-time employee. The participant
will learn how to hire and terminate
summer and winter seasonal employees
to reduce the employer's unemployment
liability and how to estimate the cost of
an unemployment claim. The participant
will also learn what to look for when
verifying benet charges and about the
issues to protest on an unemployment
claim.
Learning Outcomes: Participants will be
able to:
Ÿ Prevent the employer from becoming
chargeable on unemployment claims.
Ÿ Gain knowledge of how the
unemployment law works.
Ÿ Understand how to estimate the cost of
an unemployment claim.

310
Interviewing and Hiring the Best
Candidates
Topic Track: HR/Risk Management
Location: Michigan 1A, East Tower, Bronze Level
Time: 8:15 am - 9:30 am
Speaker(s): Kelly Hayden, Chief Legal Counsel,
Management Association
Hiring an engaged workforce is the most
important decision-making process in which
most managers are involved, but interviewing
and selecting candidates are sometimes
neglected skills. Every time you talk with an
applicant, your organization may be exposed to
potential discrimination charges. Managers must
develop strategies that will support them in
selecting top talent and avoid making the
“wrong” hire, while minimizing legal risk.
Participants will learn how to conduct the
interview to get the information they want and
need, and know how to evaluate candidates to
make the best hiring decisions.
Learning Outcomes: Participants will be able to:
Ÿ Recognize legal and illegal behaviors during an
interview.
Ÿ Determine the appropriate agenda and
behaviors for an interview regarding
developing questions, conducting the
interview, taking notes, and scoring the
interviewee while deciding on the best
candidate.
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Pre-Registration is not required to attend Friday sessions.
All conference sessions award 0.1 CEUs.
Attorneys: Sessions that award 1.0 CLE credit (pending approval) are noted in the session listing.

313
It's Up to Us: Preventing Child
Sexual Abuse in Our Parks
Topic Track: HR/Risk Management
Location: Gold Coast, West Tower, Bronze Level
Time: 8:15 am - 9:30 am
Speaker(s): Nicole "Nikki" Ginger, Professional
Development Manager, Chicago Park District,
Julia Strehlow, Education & Outreach Manager,
Chicago Children's Advocacy Center
It's up to us to protect children from sexual
abuse! Since 2014, Chicago Children's Advocacy
Center and Chicago Park District have
collaborated to protect over 200,000 children.
Learn from our journey to protect children from
sexual abuse!
Learning Outcomes: Participants will be able to:
Ÿ Increase their knowledge about primary sexual
abuse prevention and the “Keeping Children
Safe” series.
Ÿ Gain ideas and materials to add to their
prevention toolbox to use across communities.
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314
FOIA Jeopardy! The Interactive
Game
Topic Track: Governance/Legal
Location: Acapulco, West Tower, Gold Level
Time: 8:15 am - 9:30 am
Speaker(s): Kurt Asprooth, Attorney, Ancel
Glink, Erin Pell, Attorney, Ancel Glink
The Freedom of Information Act (FOIA) is an
ever-changing process with new rules added
almost annually. This session is a must for
persons dealing with this act regardless of
whether they are the designated FOIA
ofcer. Come hear two experts in dealing
with this complex issue.
Learning Outcomes: Participants will be
able to:
Ÿ Use an interactive process and learn the
latest pitfalls and strategies for dealing
with the PAC and FOIA.
Ÿ Learn how technology continues to change
the response required from park districts.

410
Get GOing! Start Your Own GO
Wellness Movement and
Improve Your Residents'
Health!
Topic Track: Recreation
Location: Randolph 2, East Tower,
Bronze Level
Time: 8:15 am - 9:30 am
Speaker(s): Jennifer Gilbert, Director of
Marketing & Community Development,
Gurnee Park District, Katie Burngess,
Graphic Design/Brand Specialist, Gurnee
Park District, Beckie Korzyniewski, Manager
of Recreation and Facility Services, Gurnee
Park District, Jon Ashworth, Health Equity
Coordinator, Lake County Health
Department, Sean Collins, Community
Health Specialist III-Health Equity, Lake
County Health Department
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Be part of a growing movement in Illinois!
With 18 Lake County park districts adopting
a GO program of their own, it's time you
learn about one of the easiest community
wellness programs to start at your agency.
Gurnee Park District will tell the story of GO
Gurnee, introduce you to their key partner,
the Lake County Health Department, discuss
successful event/program ideas, and get you
started with tools, resources, and a plan to
adopt your own GO program. Connect with
other agencies who have started a program
and take the rst step toward improved
health for your residents!

Learning Outcomes: Participants will be
able to:
Ÿ Hear about the compelling local and
national statistics making a case for parks
and recreation agencies to be a leader in
promoting wellness.
Ÿ Learn how Gurnee Park District accepted
the role and began the GO Gurnee
Movement, inspiring programs and
suggestions for collaboration.
Ÿ Leave armed with an action plan for
starting their own GO movement in the
next 12-24 months, including a planning
document and directions on how to join
other GO cohorts and receive branded
materials.

414
Let's Get Critical: Developing
Critical Thinking Skills in Early
Childhood
Topic Track: Recreation
Location: Wrigley, West Tower, Bronze Level
Time: 8:15 am - 9:30 am
Speaker(s): Alyssa Wilkins, Music
Therapist, Dynamic Lynks
Critical thinking skills are a challenge to
teach and learn throughout early childhood.
Using music, movement, and play, you will
learn strategies to promote executive
function and critical thinking development in
early childhood. Activities for problemsolving, decision-making, impulse control,
organizing, leadership, and teamwork will be
discussed. Examining brain structures and
current research throughout the
presentation, you will be able to create your
own critical thinking activities to use in the
early childhood setting. Learn unique
strategies to make critical thinking fun and
functional for early childhood learners!
Learning Outcomes: Participants will be
able to:
Ÿ Discuss strategies for promoting critical
thinking skills in early childhood.
Ÿ Use creative art mediums, such as music,
movement, and dramatic play, for critical
thinking development.

417
My Job: Supervisor, Parent,
Guidance Counselor, Life
Coach
Topic Track: Recreation
Location: Columbus KL, East Tower,
Gold Level
Time: 8:15 am - 9:30 am
Speaker(s): Leslie Radice, Aquatics
Manager, Urbana Park District, Matt
Hartnett, Aquatic and Youth Program
Manager, Des Plaines Park District
Part-time staff – you can't live without them.
Because they are critical to the success of
your district, training, mentoring, and
supporting them are some of the most
important jobs you have. Most training
programs are designed for everyday
situations where a policy manual,
experience, or common sense are all you
need. Then, the unthinkable happens! A
staff member is battling drug addiction, has
a death in the family, or commits suicide.
Are you prepared to handle these and many
other situations that aren't in your manual?
We will share experiences and discuss how
to keep a “family feel,” while still following
rules, regulations, and procedures.
Learning Outcomes: Participants will be
able to:
Ÿ Have a better understanding of what to do
when the unthinkable happens to their
staff.
Ÿ Learn how to make your staff more like a
family, with a familiar feeling of safety and
comfort, while still maintaining standards.
Ÿ Gain tools and concepts to implement with
the staff.
Ÿ Learn about the “Leave it at home” policy
and how it is getting harder to abide by
and how to manage that within your staff.
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422
The Hidden Male
Topic Track: Recreation
Location: Michigan 1B, East Tower,
Bronze Level
Time: 8:15 am - 9:30 am
Speaker(s): Michael McCann, Executive
Director, Sandwich Park District
Are you nding the older men in your
programs and community difcult to
program for? The Hidden Male takes a
difcult topic and helps you adapt your
programming to your male audience. This
includes how to market for older men,
program ideas that work, and discussion on
the spiritual nature of what is happening to
our older men. This session is for those
working with older adults in park district
settings, retirement communities, adult
daycare centers, and senior centers.
Learning Outcomes: Participants will be
able to:
Ÿ Recognize the archetypes of the retired
male.
Ÿ Take male programming beyond sports and
grilling themes.

509
What's the Function?
Topic Track: Therapeutic Recreation
Location: Randolph 1AB, East Tower,
Bronze Level
Time: 8:15 am - 9:30 am
Speaker(s): Brittney Eberhardt, MS, BCBA,
Autism Spectrum Alliance
As camp counselors, you already know how
to create a fun environment for your
campers! Learning how to build instructional
control with campers will help to increase
group involvement and compliance with
directions throughout camp activities
without using aversive procedures. However,
using proactive strategies, such as building
instructional control, may not prevent all
problem behaviors. This presentation will
teach counselors how to respond to problem
behaviors based on the function of the
behavior. In addition, counselors will learn
how to analyze the situation and determine
proactive strategies to prevent the problem
behavior from occurring again.
Learning Outcomes: Participants will be
able to:
Ÿ Identify seven steps to building
instructional control.
Ÿ Identify the functions of problem behavior
and establish proactive/reactive strategies.

605
Your Presentation Stinks and
Here's Why
Topic Track: Marketing/Communications
Location: Michigan 1C, East Tower,
Bronze Level
Time: 8:15 am - 9:30 am
Speaker(s): John Chase, Superintendent of
Facilities, Bolingbrook Park District
Your presentation can either be death by
PowerPoint or that one session that
everyone talks about because it red the
audience up and left them wanting more.
You've all endured the bad, boring, and just
plain bungled lecture. You may have even
delivered one of those. This session will
have you laughing (maybe even crying if we
use one of your presentations as an
example) at some of the most outrageous
examples while giving you tips and tricks to
make your next presentation a smashing
success.
Learning Outcomes: Participants will be
able to:
Ÿ Identify the top reasons presenters fail to
get their message across to the audience.
Ÿ Incorporate principles of an effective visual
and spoken presentation in their next
speaking engagement.

608
Stop Juggling Facility
Emergencies & Position
Yourself to Succeed with a
Long-Range Action Plan
Topic Track: Facilities
Location: Water Tower, West Tower,
Bronze Level
Time: 8:15 am - 9:30 am
Speaker(s): Carrie Matlock, President, DLA
Architects, Lou Noto, Partner, DLA
Architects

a baseline of existing conditions, second,
prioritizing and projecting maintenance and
replacement needs, and third, creating a
timeline with costs that the agency can use
for long-term budgeting. Be the hero for your
agency with the insight to forecast years of
maintaining your facility.
Learning Outcomes: Participants will be
able to:
Ÿ Understand the benets of capital planning
and identify a useful action plan.
Ÿ Understand the steps involved in the
assessment process.
Ÿ Learn how the agency can use the plan to
effectively schedule operations and
maintenance.
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615
Inclusivity by Design
Topic Track: Facilities
Location: Michigan 2, East
Tower, Bronze Level
Time: 8:15 am - 9:30 am
Speaker(s): Lindsey Peckinpaugh,
Principal/Practice Leader, Perkins+Will,
Brent Ross, Senior Associate, Perkins+Will
Inclusivity in community recreation
continues to increase in importance with
every expanding outreach. This session will
explore the latest trends and challenges in
inclusive programming and design. The
session will explore the challenge from the
perspectives of the operator and designer.
Learning Outcomes: Participants will be
able to:
Ÿ Identify the current challenges in
inclusivity.
Ÿ Recognize the diverse groups an
organization must design and program to
include.
Ÿ Identify the current trends that strive to
provide inclusive environments and
opportunities and understand how they
have changed in the last ten years.

Ponds on the roof! Leaky pipes! Crumbling
parking lots! Not to mention the member
complaints about the awful ooring! Didn't
we just renovate this place (10 years
ago!?!)? How did we not see this coming?
Learn what it takes to see into the future
and anticipate facility needs before they
become a problem. This session will provide
guidance on how to create a facility
maintenance and replacement strategy that
will put your agency on the path toward
nancial sustainability. It will focus on three
phases of solving this problem: rst, creating
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903
A Four-Year Journey of
Branding a Mascot
Topic Track: Marketing/Communications
Location: Toronto, West Tower, Gold Level
Time: 8:15 am - 9:30 am
Speaker(s): Corinne Vargas, Marketing
Manager, Plaineld Park District
Learn about Plaineld Park District's journey
of building a brand around a mascot (Scout
the Fox), what was learned along the way
(learning from our mistakes), and how
Plaineld Park District engages the public
with their mascot. What can a mascot do for
a park district and why should districts
consider a having a one?
Learning Outcomes: Participants will be
able to:
Ÿ Learn how to build a brand image around
a mascot and build a following based on a
simple concept.
Ÿ See how much time and budget was
dedicated to building a mascot and the
branding around the mascot.
Ÿ Avoid creativity blocks when producing
ideas on how to get the public involved
with your mascot.

913
I Spy Excellent Service: A
Customer Service Codebook
Topic Track: Marketing/Communications
Location: Columbus CD, East Tower,
Gold Level
Time: 8:15 am - 9:30 am
Speaker(s): Annie Olson, Director of
Customer Service, Minneapolis Park &
Recreation Board, Iris Pahlberg Peterson,
Customer Service Team Lead, Minneapolis
Park & Recreation Board
“This is your mission, if you choose to
accept it.” These famous words translate
directly into working in the eld of parks and
recreation. Is providing great service...
mission impossible? We think not... mission
possible! Crack the code to ve common
customer service mishaps through the
application of recovery strategies. Gain
access to a world of philosophy, skills, and
techniques and learn how to apply them,
resulting in customer loyalty. Become a
member of the inner circle of exceptional
service, gain a spy's eye view of your agency,
and identify your opportunities to improve
service delivery. Leave with your own
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codebook that allows you to best meet the
needs of a diverse customer base. This
message will self-destruct in ve seconds.
Good luck!
Learning Outcomes: Participants will be
able to:
Ÿ Identify common customer service
mishaps and apply recovery strategies.
Ÿ Identify their own customer service gaps
and opportunities in their home agencies
to strengthen service delivery.

1005
Benets of Kayaking to Diverse
Populations
Topic Track: Diversity
Location: Soldier Field, West Tower,
Bronze Level
Time: 8:15 am - 9:30 am
Speaker(s): Daniela Villagomez, Recreation
Administrator, Maywood Park District, Justin
Mercer, Program Coordinator, Outdoor
Recreation, Cook County Forest Preserve,
Michael McNicholas, Associate Professor of
Therapeutic Recreation/Director Of NSRS,
Chicago State University/New Star
Recreation Services
The Cook County Forest Preserve provides a
cooperative opportunity to engage the public
in access to kayaking through “The Greater
Maywood Paddling Program and Kayak Gear
Library.” This opportunity allows access to
kayaks for diverse groups that previously
may have experienced barriers that are
economic or related to disability or the
availability of equipment and specialized
staff. We will discuss the organization,
design, and results from year one of this
partnership.
Learning Outcomes: Participants will be
able to:
Ÿ Identify resources for developing similar
partnerships in other territories along with
how to evaluate program effectiveness.
Ÿ Identify accommodations and the
effectiveness of creating this opportunity
for the public.

1007
Bye-Bye Bias
Topic Track: Diversity
Location: Randolph 3, East
Tower, Bronze Level
Time: 8:15 am - 9:30 am
Speaker(s): Gail Johnson, President/CEO,
Face to Face Communications & Training,
Inc., Pam Parr, Senior Strategist, Face to
Face Communications & Training, Inc.
Can a workshop on bias be authentic, yet
entertaining? You bet. This fast-paced
session explores our biases: how we get 'em,
how we use 'em, and how to eliminate 'em.
Learning Outcomes: Participants will be
able to:
Ÿ Differentiate between stereotypes,
prejudice, and bias.
Ÿ Identify specic ways to overcome bias
and create a fair workplace.

!
DON’T FORGET
TO TAKE THIS
ISSUE TO THE
CONFERENCE!
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18
Financial Roulette
Topic Track: Leadership/Management
Location: Michigan 1A, East Tower,
Bronze Level
Time: 9:45 am - 11:00 am
Speaker(s): Jamie Sabbach, President &
CEO, 110% Inc.
Look closely, here's what you'll see: 1) many
convinced that their organizations are
nancially stable, 2) shiny new things
popping up compromising the ability to take
care of existing assets, 3) expenses
outpacing revenues, and 4) the profound
belief that cost recovery models are the
answer. It's time to pay attention and
understand where to best place our bets.
Learning Outcomes: Participants will be
able to:
Ÿ Interpret contemporary nancial
management philosophies in parks and
recreation that are challenging the way
things have been done.
Ÿ Evaluate the issue of cost recovery and
effectively analyze whether it is the cause,
problem, or symptom of the scal plight
of public parks and recreation.

23
They Spoke, We Listened
Topic Track: Leadership/Management
Location: Michigan 3, East Tower,
Bronze Level
Time: 9:45 am - 11:00 am
Speaker(s): Arnie Biondo, Executive
Director, Centerville-Washington Park District
When citizens vote 78% in favor of a tax
levy, you know you have their support! Learn
the story and the methods used by
Centerville-Washington Park District (CWPD)
to engage 58,000 to improve an already
popular agency. By asking, listening, and
acting, CWPD nearly doubled their program
offerings, reached 50% more residents, and
scored the highest Yes vote in the 53-year
history of the district. These positive actions
and results led to CWPD being Gold Medal
nalists three years later!
Learning Outcomes: Participants will be
able to:
Ÿ Understand the value of community
engagement.
Ÿ Formulate plan structures to act
accordingly.

108
Girl Power: Empowering
Women in Leadership
Topic Track: Diversity
Location: Columbus KL, East Tower,
Gold Level
Time: 9:45 am - 11:00 am
Speaker(s): Yordana Wysocki, Partner,
Hervas, Condon & Bersani, P.C., Maryfran
Leno, Executive Director, Itasca Park
District, Rita Fletcher, Executive Director,
Bartlett Park District, Mysi DeSantis,
Communications & HR Generalist, GovHR
This is a panel discussion with women
leaders in park districts and other local
governments on how women and men can
empower and encourage more women to
break out of their comfort zones and into top
positions. Although women make up over
50% of college students, their numbers
dwindle up the management chain both in
private industry and local governments.
We've teamed up with the Legacy Project,
an organization dedicated to advancing
women in local government, to bring top
women leaders and executives in various
local government positions to discuss both
the existing barriers and the tools needed to
attract, mentor, and retain women in park
district leadership.
Learning Outcomes: Participants will be
able to:
Ÿ Recognize the barriers (external and
internal) that keep women out of
management and leadership positions in
our park departments and districts.
Ÿ Identify ways that women can “lean in”
and help each other pursue careers in
park management and prepare them for
executive positions.

111
Legal/Legislative,
Part II
Topic Track: Governance/Legal
Location: Columbus IJ, East Tower,
Gold Level
Time: 9:45 am - 11:00 am
CLE Credit Awarded: 1.0 (pending
approval)
Speaker(s): Andrew Paine, Attorney,
Tressler, LLP
This session will focus on a recap of
important court decisions, PAC opinions,
and recent legislation affecting park,
conservation, and forest preserve districts.

Particular emphasis will be placed on
decisions involving the Open Meetings
Act, Freedom of Information Act, and
other areas of interest to park,
conservation, and forest preserve districts
arising out of decisions made by the
Illinois Department of Human Rights,
Illinois Department of Labor, and other
state agencies.
Learning Outcomes: Participants will be
able to:
Ÿ Catch up on the latest developments in
transparency and sunshine laws.
Ÿ Learn how these recent court opinions
and legislation impact the day-to-day
operations of their districts and the
park and recreation industry.
Ÿ Leave armed with insight and proactive
advice for dealing with and responding
to the regulatory framework they
create.
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119
Managing a
Harassment-Free
Workplace
Topic Track: Governance/Legal
Location: Grand Suite 3, East Tower,
Gold Level
Time: 9:45 am - 11:00 am
Speaker(s): Stephanie Donovan, Attorney,
Tressler LLP
This session will provide participants with
an overview of how sexual harassment
has recently become a part of our national
conversation and the changes in the law
expected to result from this turn of events.
Participants will learn about the existing
law regarding harassment and participate
in interactive case studies wherein they
will apply these principles in practice.
Finally, this session will conclude by
advising participants on how to handle
harassment complaints from receipt of the
complaint through the investigation and
how to implement disciplinary action if
warranted.
Learning Outcomes: Participants will be
able to:
Ÿ Understand the law governing
harassment and how current events are
shaping how this law is evolving and
being enforced.
Ÿ Conduct effective investigations into
allegations of harassment to minimize
liability and promote a harassment-free
workplace.
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122
The Seminar on Philanthropy:
Grants You May Not Know
About

129
Cal-Sag Trail Coalition:
Building the Partnership to
Build the Trail

Topic Track: Governance/Legal
Location: Water Tower, West Tower,
Bronze Level
Time: 9:45 am - 11:00 am
Speaker(s): James Rock, Attorney, Ancel
Glink, Scott Puma, Equity Partner, Ancel
Glink

Topic Track: Leadership/Management
Location: Randolph 1AB, East Tower,
Bronze Level
Time: 9:45 am - 11:00 am
Speaker(s): Jeanette Huber, Director of
Parks and Recreation, Alsip Park District,
Steve Buchtel, Executive Director, Trails for
Illinois, David Landeweer, Senior Project
Manager, Terra Engineering, Mike Leonard,
Director of Parks & Recreation, City of Palos
Heights Parks and Recreation, Robert Polk,
Mayor, Village of Burnham

Grants are becoming more challenging and
difcult to secure. This session provides
information about the lesser-known sources
of revenue for your park district.
Learning Outcomes: Participants will be
able to:
Ÿ Learn about unusual grant sources
available to their agencies.
Ÿ Learn tips and strategies for developing a
successful grant application.

124
Bidding and Contract
Administration
Topic Track: Governance/Legal
Location: Michigan 1C, East Tower,
Bronze Level
Time: 9:45 am - 11:00 am
CLE Credit Awarded: 1.0 (pending
approval)
Speaker(s): Samuel Cavnar, Attorney,
Robbins Schwartz, Nicole Karas, Attorney,
Robbins Schwartz
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Learn the essentials of bidding a project,
including how to protect your agency's rights
prior to commencing the bid process through
contract negotiation, the problems that may
occur through this process, and whether
bidding is required. Learn the essentials of
contract administration for both bid projects
and no-bid projects and the importance of
using the right contract “form” to protect
your agency.
Learning Outcomes: Participants will be
able to:
Ÿ Learn about the bidding process, problems
that may arise during this process, and
how to effectively navigate the agency
from bidding through contract negotiation
in compliance with the law.
Ÿ Develop an understanding of general key
contract terms for both bid and no-bid
projects.
Ÿ Learn about the different “forms” of
contracts to use with specic projects and
the essential terms for any contract.

The Cal-Sag Trail, a 26-mile trail nearing
completion in 2019, took 13 communities,
one forest preserve, two engineering rms,
additional partners, and one Friends Group
to build. When you bring together all these
people to create a trail, how do you begin?
The idea had been talked about for years,
but it took residents pushing their park
district to “make it happen.” The
presentation will demonstrate how the
coalition was formed, mechanisms used to
build the trail, the issues encountered
working across multiple jurisdictions, and
the fun that was had along the way. The
lessons learned will be applicable to working
with partners on complex projects and the
leadership it takes to complete a large
project together while meeting your own
community's needs.
Learning Outcomes: Participants will be
able to:
Ÿ Use the information shared on forming the
Cal-Sag Coalition and on the issues faced
in creating a partnership and building the
trail as lessons learned to apply to their
projects.
Ÿ Demonstrate their understanding of the
program content in the discussion and
question and answer section as they
relate to their own projects needs and
potential outcomes.

131
Conducting Effective Employee
Misconduct Investigations
Topic Track: HR/Risk Management
Location: Plaza Ballroom B, East Tower,
Green Level
Time: 9:45 am - 11:00 am
CLE Credit Awarded: 1.0 (pending
approval)
Speaker(s): Thomas Garretson, Attorney,
Robbins Schwartz
While we are in the midst of the #MeToo
era, there is still no shortage of poor
behavior in workplaces across the country.
Employers must be vigilant when
investigating complaints of employee
misconduct to ensure a safe and productive
workplace for staff. This session will tackle
employer investigations into such
misconduct, including discussion of when to
investigate a complaint, investigatory
checklists for supervisors, and imposing
appropriate disciplinary action.
Learning Outcomes: Participants will be
able to:
Ÿ Utilize tips, strategies, and best practices
for conducting fair and impartial
workplace investigations.
Ÿ Learn the legal ramications of conducting
half-baked or incomplete investigations.

139
Are Unions Knocking on Your
Door?
Topic Track: Governance/Legal
Location: Roosevelt 1AB, East Tower,
Bronze Level
Time: 9:45 am - 11:00 am
Speaker(s): Margaret Kostopulos, Partner,
Ancel Glink, Robert McCabe, Attorney, Ancel
Glink
The issue is not if but when will unions be
approaching your park district employees.
The best plan is to have a prepared plan on
dealing with the issue before the door is
entered by a union wanting to organize.
Learning Outcomes: Participants will be
able to:
Ÿ Learn what steps are needed to prepare for
a union wishing to form a union employee
base in your park district.
Ÿ Learn the legal and procedural steps that
need to be taken in dealing with union
formation in your park district.

FRIDAY MORNING CONFERENCE SESSIONS
9:45 am – 11:00 am

207
Recreational Improvements in
Flood-Prone Areas
Topic Track: Parks/Natural Resources
Location: Plaza Ballroom A, East Tower,
Green Level
Time: 9:45 am - 11:00 am
Speaker(s): Andrew Kustusch, Senior
Project Engineer, Engineering Resource
Assoc., John Mayer, Vice President,
Engineering Resource Associates, Inc.
Oftentimes, park district property is located
in areas susceptible to ooding. These areas
are typically within regulatory oodplains or
oodway zones. Park districts may be
reluctant to make improvements within
these areas. Just because of these
restrictions, don't throw in the towel quite
yet. This session will provide a simplied
overview of what can or cannot be done
within this regulatory environment, address
any questions you may have, and provide
some brief examples of what types of
development can occur.
Learning Outcomes: Participants will be
able to:
Ÿ Learn about the limitations and potential
for development within ood-prone areas.
Ÿ See rst-hand examples of what projects
were installed within regulatory ood
zones.

218
Public Meetings: Energize and
Innovate Your Input Process
Topic Track: Parks/Natural Resources
Location: Grand Suite 5, East Tower,
Gold Level
Time: 9:45 am - 11:00 am
Speaker(s): Michelle Kelly, Principal
Landscape Architect, Upland Design Ltd.
Make your public meetings engaging with
these ideas, tools, and tips to bring
innovation to your community input process.
From electronic real-time surveys to old
school sketching and stickers, this session
will show you the best tools to use for
successful meetings. In addition, tools for
online input, surveys, and “bringing the
meeting to the people” will be reviewed with
planning success stories.
Learning Outcomes: Participants will be
able to:
Ÿ Learn about tools to energize public input
meetings from electronic surveys and realtime data to old school sketching and
stickers.

Ÿ Know when to use the right tool and how
to get feedback for community-focused
planning that leads to successful
outcomes.
Ÿ List keys to public engagement using
meetings and online surveys, social
media, and opportunities to bring the
meeting to the people. The end result
allows for an intentionally open process
that supports a positive experience for
all.

303
If You Build It, They Will
Come AND Stay: Building an
Onboarding Program from
Scratch
Topic Track: HR/Risk Management
Location: Gold Coast, West Tower,
Bronze Level
Time: 9:45 am - 11:00 am
Speaker(s): Amy Lambrecht,
Administrative Services Manager, Wilmette
Park District, Kathy Bingham,
Superintendent of Recreation, Wilmette
Park District, Liz Cox, Human Resources
and Risk Manager, Wilmette Park District
Who remembers their rst day at work?
Onboarding new employees is critical to
their success within your organization.
However, onboarding is often overlooked
and underdeveloped. Let us show you how
we created a step-by-step onboarding
process that has revolutionized employee
satisfaction. Ninety percent of employees
who had a positive onboarding experience
report higher long-term job satisfaction. Let
us show you how we made it happen so
that you can make it happen at your
agency.
Learning Outcomes: Participants will be
able to:
Ÿ Formulate, execute, and evaluate a
successful onboarding program.
Ÿ Achieve maximum buy-in from leadership
and create a sustainable program.

318
Might an Alternative Stafng
Model Make Sense in Your
Organization?
Topic Track: HR/Risk Management
Location: Michigan 1B, East Tower,
Bronze Level
Time: 9:45 am - 11:00 am
Speaker(s): Michael Earl, Senior Vice
President, GovHR USA
This session will discuss why it is important to
be aware of and to consider alternative
stafng models.
Learning Outcomes: Participants will be able
to:
Ÿ Learn about the various types of alternative
stafng models and how they might be
applied in their organization.
Ÿ Gain insight from park district practitioners
who have applied alternative stafng
arrangements in their own organizations.

FRIDAY, JANUARY 25, 2019

Pre-Registration is not required to attend Friday sessions.
All conference sessions award 0.1 CEUs.
Attorneys: Sessions that award 1.0 CLE credit (pending approval) are noted in the session listing.

323
Strategies to Earn More
Revenue for Your District
Topic Track: Finance/IT
Location: Acapulco, West Tower, Gold Level
Time: 9:45 am - 11:00 am
Speaker(s): Jeffrey Schroeder, Managing
Director, PFM Asset Management LLC, Kelly
Smaldone, Senior Managing Consultant, PFM
Financial Services LLC
Is your park district looking for strategies to
increase revenue? This session will focus on
increasing income through two different
revenue streams: investment income and
purchasing card rebates. With a dramatic rise
in short-term interest rates, local governments
are now seeing cash deposit rates at their
highest levels in nearly a decade, and the
investment income line item in their budgets
is becoming a relevant source of revenue
again. Since rates have been low for so long,
this session's focus will be on the important
considerations park districts should think
about when investing in a rising interest rate
environment. Additionally, purchasing card
best practices will be explored to increase
your district's rebate potential.
Learning Outcomes: Participants will be able
to:
Ÿ Gain insight into the current interest rate
environment and nd opportunities to
increase investment income.
Ÿ Learn the advantages of using a purchasing
card and discover strategies to increase
cash rebates.
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403
All the World's a Stage: How to
Run a Theater Program
Without Conventional
Resources
Topic Track: Recreation
Location: Soldier Field, West Tower,
Bronze Level
Time: 9:45 am - 11:00 am
Speaker(s): Cori Veverka, Cultural Arts
Supervisor, Oswegoland Park District
Traditional conceptions about the
requirements to produce a show or build a
theater program can be limiting and
intimidating. When we begin by focusing on
the process without jumping to the endgame
of the product, we are able to connect our
communities through the power of
storytelling, creation, and collaboration.
Learn how to utilize the resources that you
have to create educational and engaging
programming. The Oswegoland Park
District's Limelight Theatre Company serves
as a case study in growing a program with
no traditional theater space, limited time,
and little money while providing an artistic
outlet and a cultural institution for the
community.
Learning Outcomes: Participants will be
able to:
Ÿ Identify what is holding them back from
creating, advancing, or investing in a
theater program
Ÿ Use creative choices to turn the biggest
obstacles into the greatest sources of
inspiration and innovation.

411
Giving Your Best While
Preparing for the Worst
Topic Track: Recreation
Location: Roosevelt 3AB, East Tower,
Bronze Level
Time: 9:45 am - 11:00 am
Speaker(s): Kristie Vest, Special Events
Supervisor, Oswegoland Park District
We aim to make merry memories but
preparing for chaos and crisis is a necessary
part of the job. Understanding a
comprehensive emergency action plan is just
as vital as booking the band or ordering the
ribbons. Learn to use every resource at your
disposal to keep any event safe in the event
of everything from weather to zombies.
Okay, maybe not zombies.
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Learning Outcomes: Participants will be
able to:
Ÿ Create a comprehensive emergency action
plan.
Ÿ Use your creativity to imagine obstacles
and circumnavigate trouble for your
guests.

416
Making Downtime Fun Time
at Camp
Topic Track: Recreation
Location: Regency C, West Tower,
Gold Level
Time: 9:45 am - 11:00 am
Speaker(s): Jed Buck, Principal, Roz and
Jed Training & Consulting, Roz Buck,
Principal, Roz and Jed Training &
Consulting
How do you make every minute of the
camp day a unique and special part of the
experience? We will explore the different
times in the camp day when staff can easily
transition downtime into fun time during
this exciting, interactive session. We will
teach/play a variety of creative games,
activities, songs, dances, and more.
Attendees will vote live on the most
important focus areas using interactive
technology, then walk away with a list of
new activities and new ways to use known
activities to keep campers safe and happy
while making every minute of the summer
of 2019 exceptional.
Learning Outcomes: Participants will be
able to:
Ÿ Learn and understand what times are
considered downtime during the day and
why it is important to make downtime
fun time.
Ÿ Learn and practice a variety of activities
that can be used to make downtime fun
time.

428
Trauma-Informed Coaching:
An Introduction to SportsBased Youth Development
Topic Track: Recreation
Location: Regency D, West Tower,
Gold Level
Time: 9:45 am - 11:00 am
Speaker(s): Andy Neilsen, National Trainer,
Up2Us Sports
This highly interactive session explores the
profound effect that coaches can have on
young people by introducing the core
competencies that they need to be great
coaches/mentors. With a focus on how
trauma can affect the developing brain and
the power of sports to heal, we will build on
the power of vital connections to discuss
strategies for forming relationships with
young people during active play, providing
coaches with ways to deepen connections
while engaging in program sessions.
Coaches will discuss and practice strategies
to get the most out of physical activity,
building skills for on and off the eld.
Learning Outcomes: Participants will be
able to:
Ÿ Identify social-emotional learning
opportunities that present themselves
during sports and physical activity, using
sports-based youth development
techniques to maximize the learning
potential of those opportunities.
Ÿ Develop strategies to engage hard-to-reach
students and proactively and effectively
manage behavior with a games and
growth model.
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503
Participant Care Requests for
Personal Services, Medications,
and Related Requests:
Establishing a Balance Between
Recreational Providers and
Participant Rights
Topic Track: Therapeutic Recreation
Location: Wrigley, West Tower, Bronze Level
Time: 9:45 am - 11:00 am
Speaker(s): Sara Yager, Deputy General
Counsel, Park District Risk Management
Agency (PDRMA), Ed Dutton, Director of Legal
Services and General Counsel, Park District
Risk Management Agency (PDRMA)
Increasingly, program participants and/or
families are requesting that parks and
recreation program staff provide complex
personal medical services and administer
medications (e.g., Diastat, glucagon, insulin,
medical marijuana, etc.), which can often
require staff to diagnose and then treat
medical events. If unprepared for such
requests, agencies can nd themselves having
agreed to perform complex procedures without
having thought through the legal framework,
insurance/coverage implications, practical
issues, and licensing requirements. This
program will identify, explore, and address
common issues, challenges, trends, and
solutions to recreational program inclusion and
participant care requests. Topics will include
the following:
Ÿ Exploring legal developments and
signicant court case law as well as recent
trends in requests;
Ÿ Balancing participant and recreational
provider rights pertaining to medicine
dispensing, diabetic care, toileting/
diapering, personal care, and providing a
nurse;
Ÿ Understanding the risks associated with
hiring medical staff;
Ÿ Establishing risk tolerance and determining
what is and is not considered a reasonable
accommodation as well as developing
decision trees for analyzing such requests.
Park district/SRA examples will be addressed
as part of the program.
Learning Outcomes: Participants will be able
to:
Ÿ Apply best practice risk management and
legal principles to personal service,
participant care, and medication requests.
Ÿ Apply a decision-tree process to agency
participant care requests.

510
How to Take Your Program
Promotion from Good to Great
Utilizing Storytelling
Topic Track: Therapeutic Recreation
Location: Randolph 3, East Tower,
Bronze Level
Time: 9:45 am - 11:00 am
Speaker(s): Justin Waters, Marketing and
Communications Manager, Bolingbrook
Park District, Gina Petkus, Therapeutic
Recreation Supervisor, Lily Cache Special
Recreation Association
People want to hear all the amazing things
that your SRA does on a day-to-day basis.
Storytelling has become such a large part
of consumer interaction that it's important
that each agency tell the world about their
amazing people, programs, and the effect
they have on participant lives. You may be
doing all of these things already, but we
will provide some actionable items to take
your storytelling to the next level. In
addition, you will learn tips and tricks on
how to take your program promotions from
good to great, utilizing the things you
already control. We'll go over how to make
your program descriptions more effective,
how and when to post to your social media
accounts, and some simple things you can
do create marketing materials that will best
utilize your time and effort.
Learning Outcomes: Participants will be
able to:
Ÿ Learn the basics behind storytelling and
how to market programs in the most
effective way.
Ÿ Gain tips and tricks to implement once
they return to their SRA to market their
programs, going from good to great.

610
Net-Zero Energy:
Within Reach or
Out of This
World?
Topic Track: Facilities
Location: Columbian, West Tower,
Bronze Level
Time: 9:45 am - 11:00 am
Speaker(s): Lois Vitt Sale, Senior Vice
President, Chief Sustainability Ofcer,
Wight & Company, Jennifer Rooks-Lopez,
Director of Parks and Planning, Plaineld
Park District

Have you heard about net-zero buildings
and wondered what they are and whether
you will ever work or play in one within
your district? Join us as we take you
through the recent experience of Plaineld
Park District as they underwent designing
and constructing a new greeneld
recreation center that aspires to be net
zero. You'll learn what qualies as a netzero energy building, and what design and
cost factors inuence the ability for a
building to qualify for this designation. We
will also share grant opportunities that can
make net-zero energy a possibility for your
own facilities.
Learning Outcomes: Participants will be
able to:
Ÿ Learn what constitutes a net-zero energy
building.
Ÿ Understand the effects on design and
construction costs and how to defray
those costs through grants and rebates.
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616
Finding Your District's Niche
Topic Track: Facilities
Location: Michigan 2, East Tower,
Bronze Level
Time: 9:45 am - 11:00 am
Speaker(s): Lindsey Peckinpaugh,
Principal/Practice Leader, Perkins+Will,
Brent Ross, Senior Associate,
Perkins+Will
In many communities, the recreational
markets are becoming increasingly
crowded with competitive facilities.
Boutique tness centers, big-box training
facilities, and regional sports complexes
continue to enter the market as public
district funds are tightened. How can
districts position themselves to serve their
constituents and differentiate their
offerings from the competitors?
Learning Outcomes: Participants will be
able to:
Ÿ Recognize key trends that are inuencing
the recreation market and identify how
community recreation offerings can
differentiate themselves from the
competitive supply.
Ÿ Identify strategies to effectively
complement or compete against the
privatized recreation supply to support
their district's core mission.
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908
Getting in Your Customers'
Way? Policies, Procedures, or
People May Be Driving Them
Away!
Topic Track: Marketing/Communications
Location: Columbus EF, East Tower,
Gold Level
Time: 9:45 am - 11:00 am
Speaker(s): Jan McLaughlin, Certied
Speaking Professional, Your Communication
Connection
Take the time to evaluate the direction of
your customer service and you may discover
it's time to realign your compass! Jan will
share some revealing statistics and lead a
review of the essential factors in
communication. You'll explore the three
critical aspects that may be driving your
customers away: policies, procedures, and
people. After a thorough look at each
aspect, you'll work in small
groups—especially those with whom you
work. Under policies, you'll determine which
ones may be unnecessary, need to be
rephrased, or may be initiated. Under
procedures, you'll determine as a group
whether to focus on customer contact faceto-face, on the phone, via email, or through
your website. Finally, you'll consider what
specic feedback to give those people in
your organization who may be driving
customers away. Unless you're focused on
communicating with your customers, you
won't be able to promote your programs to
them.
Learning Outcomes: Participants will be
able to:
Ÿ Understand the four essential factors in
communication and determine where
their organization may be missing the
boat.
Ÿ Identify policies and procedures that create
hoops for customers to jump through.
Ÿ Assess the people skills of those who work
with customers with an eye to giving
feedback to those whose interactions are
ineffective.
Ÿ Determine which areas are crucial to focus
on — and x!

910
Facts Matter
Topic Track: Marketing/Communications
Location: Columbus CD, East Tower,
Gold Level
Time: 9:45 am - 11:00 am
Speaker(s): John Lampinen, Senior Vice
President/Editor, Daily Herald, Diane
Dungey, Senior Deputy Managing Editor,
Daily Herald
What's the buzz? Tell me what's happening:
fake news, what it is, what it is not, and
how to spot it. There are thousands of news
outlets on the web, but how do you
determine the legitimacy of a news source?
Hear from Pete Nenni and John Lampinen of
the Daily Herald on how to decipher
legitimate news in their engaging “Facts
Matter” presentation. This is an opportunity
to hear rst-hand insight from reputable
news media representatives that may help
you navigate information sharing and
position programs and news in your
organization.
Learning Outcomes: Participants will be
able to:
Ÿ Identify fake news and learn tools that can
be used to identify fake photos and
sources.
Ÿ Identify media bias as well as biased and
neutral sources.

1006
Building Emotional
Intelligence as a Leader
Topic Track: Leadership/Management
Location: Columbus GH, East Tower,
Gold Level
Time: 9:45 am - 11:00 am
Speaker(s): Dr. Sean Bailey, Present & CEO,
BCG North America Corp.
Why do smart people fail? Why do
technically brilliant individuals have trouble
managing others and collaborating on a
team? It is not because they lack intelligence
or technical skills. Far from it! What they
lack is a critical level of emotional
intelligence and the ability to manage their
own emotions and those of others when they
are under pressure. This problem
exacerbates itself in the workplace due to
the dynamic nature of having four
generations of workers in the workplace at
the same time. Whether you're working with
millennials, baby boomers, or Generation
Xers, how you manage your emotions as a
leader can be the catalyst to building
effective teams.

Learning Outcomes: Participants will be
able to:
Ÿ Understand the power of their inuence by
becoming more engaged in the following
key attributes: self-management, selfawareness, self-regulation, selfmotivation, and empathy.
Ÿ Mitigate lost time and energy trying to
determine ways to avoid
miscommunication and resolve conicts.

1012
Cyber Resilience: Technology,
People & Processes
Topic Track: Finance/IT
Location: Randolph 2, East Tower,
Bronze Level
Time: 9:45 am - 11:00 am
Speaker(s): John Chapman, virtual CIO,
Proven IT, Matt Van Cleave, Managed
Network Services Consultant, Proven IT,
Dannyel Kafer, IT Solutions Consultant,
Proven IT
Cyber and network security are mission
critical! Protecting our youth using district
Wi-Fi spots and protecting the technology
investments within parks and recreation
management has become everyone's
responsibility. Learn the elements of a valuedriven cyber resilience model by successfully
implementing rules and policies that reduce
cyber risks. Good governance requires an
understanding of technology, people's roles,
and proper processes. Educating, informing,
and empowering your entire staff will help
protect your network infrastructure and will
help meet regulations required to be
compliant.
Learning Outcomes: Participants will be
able to:
Ÿ Identify elements of a value-driven cyber
resilience model by learning basic network
infrastructure, understanding roles, and
empowering staff.
Ÿ Learn how to create processes to achieve
good governance, rules, and policies.
Ÿ Understand the difference in a Wi-Fi zone
vs. a Wi-Fi spot and learn how to protect
our youth who are using public internet.

FRIDAY AFTERNOON CONFERENCE SESSIONS
1:00 pm – 2:15 pm

212
How to Build a
Sustainable
Parking Lot,
Pathway, and
Road
Topic Track: Parks/Natural Resources
Location: Randolph 3, East Tower,
Bronze Level
Time: 1:00 pm - 2:15 pm
Speaker(s): Tom Rychlik, Senior Engineer,
Gewalt-Hamilton Associates, Don Matthews,
VP/Director of Site Design Services, GewaltHamilton Associate
Learn how to construct a sustainable
pavement project that is not only durable
and cost-efcient but environmentally
friendly. State of the art construction
techniques will be presented.
Learning Outcomes: Participants will be
able to:
Ÿ Review sustainable pavement design and
construction practices.
Ÿ Learn what sustainable materials are
available and relevant for park paving
projects.

217
Tree Risk Management
Topic Track: Parks/Natural Resources
Location: Grand Suite 5, East Tower,
Gold Level
Time: 1:00 pm - 2:15 pm
Speaker(s): Phil Graf, Urban Forester, Graf
Tree Care, Inc.
This session explores tree risk management
as it specically pertains to our parks and
public lands. We will discuss the concept of
risk and the role risk management plays as
we manage our tree populations. We will dig
into the International Society of
Arboriculture's (ISA) Best Management
Practices for Tree Risk Assessment, and the
Tree Risk Assessment Qualication (TRAQ)
program.
Learning Outcomes: Participants will be
able to:
Ÿ Dene risk and levels of risk tolerance.
Ÿ Understand the role of a risk assessor.
Ÿ Use the ISA Best Management Practices
for Tree Risk Assessment.

316
You'll Never Believe Our Top
Ten Crazy Employment
Decisions
Topic Track: Governance/Legal
Location: Columbus GH, East Tower,
Gold Level
Time: 1:00 pm - 2:15 pm
CLE Credit Awarded: 1.0 (pending
approval)
Speaker(s): Margaret Kostopulos, Partner,
Ancel Glink, Robert McCabe, Attorney,
Ancel Glink
This session will open your eyes to
employment issues that affect your agency.
Come listen and prepare to not have them
happen to you.
Learning Outcomes: Participants will be
able to:
Ÿ Learn of unusual decisions on employment
issues that can affect their agency.
Ÿ Learn to keep up to date with
recommendations for policy and
handbook review and revisions.

321
LinkedIn for Networking and
Recruiting
Topic Track: HR/Risk Management
Location: Columbus IJ, East Tower,
Gold Level
Time: 1:00 pm - 2:15 pm
Speaker(s): Bonnie Covelli, Assistant
Professor/Chair, University of St. Francis
LinkedIn is a powerful networking tool – if
you actively use it. In this session, the
speaker will share tips, tricks, and advice on
using LinkedIn to recruit talent and build
your brand. Imagine a large LinkedIn
network that you can use to nd employees,
to research and connect with community
members, and to learn about industry
trends. It is all in one place in LinkedIn. This
session will be highly interactive, and
participants will be able to actively assess
their LinkedIn accounts (bring your mobile
device) to connect with each other and help
promote each other's proles. If you do not
yet have an account, that's okay too. Learn
more about it. Introverts and extroverts
welcomed. We will help you connect. Do not
leave this conference without building your

network. This session will help you do it.
Learning Outcomes: Participants will be
able to:
Ÿ Apply strategies to build a strong LinkedIn
prole.
Ÿ Describe techniques to recruit employees
using the LinkedIn tool.
Ÿ Apply networking techniques to expand
their LinkedIn network.

406
Connecting Communities to
Parks Through Healthy Kids
Running Series
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Topic Track: Recreation
Location: Columbus KL, East Tower,
Gold Level
Time: 1:00 pm - 2:15 pm
Speaker(s): Scott Ely, Vice President of
Operations, Healthy Kids Running Series
Healthy Kids Running Series (HKRS) is a
national, community-based non-prot that
provides a fun, inclusive, ve-week running
series for kids ages 2-14 that is designed to
get them active, experience
accomplishment, and lay the foundation for
a healthy lifestyle. Participants will learn
how HKRS can leverage their park's open
space in a way that brings communities
together by implementing age-appropriate
races (50 and 75-yard dash, quarter, half
mile, and mile) for boys and girls. This
simple “Race in a Box” concept, run by a
community coordinator or co-coordinators,
comes with all the materials needed to
execute the program without out-of-pocket
expenses. Participants will also learn about
the three basic responsibilities (space,
volunteers, and marketing) to start a series
and about the effect HKRS has had on
families across the country and what this
means for them.
Learning Outcomes: Participants will be
able to:
Ÿ Connect families to parks throughout the
state via a unique series of races that
takes advantage of trails and open space.
Ÿ Leverage the “Little League” of running to
build relations and improve communities
through HKRS' inclusiveness and social
bonding. Sixty percent of the HKRS take
place in parks.
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425
A Statewide Study of Hiring
Practices for Interns and
Entry-Level Professionals
Topic Track: Leadership/Management
Location: Columbus EF, East Tower,
Gold Level
Time: 1:00 pm - 2:15 pm
Speaker(s): Kelsey Pyne, Graduate Assistant
- Special Events Assistant, Illinois State
University, Michael Mulvaney, Associate
Professor, Illinois State University
How long should my resume be? If I get a
call, will I be interviewed by the manager or
will it be the manager and a panel of staff?
Will I be asked to deliver a presentation?
The purpose of this session is to answer
these questions by sharing the results of a
survey of recreation professionals who are
actively involved in the recruitment and
hiring processes. Based on the results of the
survey, this session will make several
recommendations on things to include when
you are developing your application
materials (i.e., interview, in-basket
exercises, presentations, etc.).
Learning Outcomes: Participants will be
able to:
Ÿ Examine the most desired elements
(according to recreation managers) to
include when developing application
materials for an internship or entry-level
positions in parks and recreation.
Ÿ Discuss the predominant selection
techniques (i.e., interviews, in-basket
exercises, presentations, etc.) utilized by
park and recreation agencies and
strategies for successfully preparing for
these experiences.

506
Breaking Down the Barriers:
Creating Sensory Rich Play
Experiences for All Children!
Topic Track: Therapeutic Recreation
Location: Columbus CD, East Tower,
Gold Level
Time: 1:00 pm - 2:15 pm
Speaker(s): Andy Howard, Design Principal,
Hitchcock Design Group, Mark Trieglaff,
President, ACT Services, Inc., Shane
Hamilton, Director of Parks and Facilities,
Carol Stream Park District
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Play is an important part of a child's
development. It can encourage creativity,
emotional growth, and leadership skills
while also helping children to learn about

social interactions and taking risks.
However, creating play environments that
are inclusive for every child can be
challenging. This session will focus on how
to create spaces that engage a wide variety
of children (and their parents, too) while still
providing a safe and creative environment.
The careful blending of elements to create
one inclusive play environment that entices
children of all ages and abilities will be
discussed. How to make small
enhancements to an existing park will be
covered as well.
Learning Outcomes: Participants will be
able to:
Ÿ Evaluate their existing playgrounds and
determine where inclusive play elements
could be incorporated.
Ÿ Use the information that was shared with
them at the session to understand the
fundamentals of creating an inclusive play
environment.

609
Deerpath Golf Course: FastTracked Recreation
Improvements Within
Floodplains and Wetlands –
How Do You Do It?
Topic Track: Facilities
Location: Randolph 2, East Tower,
Bronze Level
Time: 1:00 pm - 2:15 pm
Speaker(s): Todd Quitno, Senior Project
Architect/Vice President of Design, Lohmann
Golf Designs, Inc., Greg Wolterstorff,
Director of Natural Resources, V3
Companies
In this presentation, the speakers will
discuss the challenges of making substantial
improvements within the regulated areas on
the 18-hole Deerpath Golf Course. The 131acre course is 90% encumbered by
oodplains and oodways associated with
the Skokie River. Regular ooding of certain
riverside fairways and roughs caused turf
problems and adverse golng conditions.
The design team routed new paths and
drainage improvements to avoid affecting
existing special management areas, while
meeting all criteria of the local state and
federal regulations. Future work will consider
naturalized plantings, tree management, and
more drainage to enhance environmental
systems and user experience. This land
stewardship initiative also has great
marketability with golfers and the greater
community. Regulatory agencies include
Lake County Stormwater Management

Commission, Lake/North Cook Soil Water
Conservation District, USACE, IEPA, and
IDNR. Despite regulatory agencies and
permits, the design team was able to obtain
approval for the golf course improvements
within three months.
Learning Outcomes: Participants will be able
to:
Ÿ Understand the critical paths and best
management practices required for
obtaining regulatory permits in a timely
manner.
Ÿ Understand the environmental and
economic benets of community golf
courses and how to market to those
strengths.

614
Aquatic Play in the Park: Smart
Design Practice for Every
Space
Topic Track: Facilities
Location: Grand Suite 3, East Tower,
Gold Level
Time: 1:00 pm - 2:15 pm
Speaker(s): Kyle Rieger, Territory
Development Manager, Waterplay Solutions
Corporation
Whether your park is preparing for its rst
splash pad, upgrading an existing facility, or
exploring new play solutions, this session
provides a foundation for smart aquatic
design in any space. A well-designed aquatic
space builds community, fosters healthy
outdoor recreation, and provides stimulating
play experiences for park goers of all ages and
abilities, but navigating the modern aquatic
play environment can be a challenge. This
session will equip participants with a
roadmap to key design elements from feature
selection and inclusive play theory to water
management and operations. Participants will
be able to learn how these considerations are
applied and synthesized as part of a practical
project design. This session will leave
participants with a holistic understanding of
how to turn any space into a thriving aquatic
attraction for years to come.
Learning Outcomes: Participants will be able
to:
Ÿ Understand the role and benets of aquatic
play in recreation and public space designs
and its application in various
environments.
Ÿ Learn how to effectively plan for an aquatic
play project and identify key design
considerations, such as site requirements
and amenities, water management
systems, and standards of accessibility.
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911
Developing Effective InHouse Program, Class,
and Facility Participant
Surveys
Topic Track: Leadership/Management
Location: Randolph 1AB, East Tower,
Bronze Level
Time: 1:00 pm - 2:15 pm
Speaker(s): Ronald Vine, President,
Ron Vine and Associates
Most parks and recreation agencies
conduct customer satisfaction surveys
for participants in classes and
programs and users of parks and
recreation facilities, such as
community centers, family aquatic
parks, etc. These surveys are typically
developed by staff. The vast majority
of parks and recreation agencies are
not satised with their processes for
developing and using these surveys
for improving customer service. This
session will train staff in the keys for
developing effective in-house surveys,
analyzing the results from the
surveys, and developing highly useful
performance measurements for
improving participant class and
program experiences and the usage of
facilities.
Learning Outcomes: Participants will
be able to:
Ÿ Understand the keys to developing
effective surveys, including ordering
questions, identifying the most
important types of questions to ask
(e.g., about instructors, program
content, marketing, pricing on the
surveys and how to design effective
survey questions).
Ÿ Identify the program, class, and
facility services that are most
important to participants and users.
Ÿ Identify the performance
measurements needed to track
improvements in customer
satisfaction with program, class,
and facility services.

FRIDAY AFTERNOON
CONFERENCE SESSIONS
3:30 pm – 4:45 pm
Pre-Registration is not required
to attend Friday sessions.
All conference sessions award 0.1 CEUs.
Attorneys: Sessions that award
1.0 CLE credit (pending approval)
are noted in the session listing.

15
Creating a Culture of
Innovation: Getting Good
Ideas Off the Ground
Topic Track: Leadership/Management
Location: Randolph 1AB, East Tower,
Bronze Level
Time: 3:30 pm - 4:45 pm
Speaker(s): Maureen McCarthy,
Superintendent of Recreation, Park District
of Oak Park, Laura Greeley, Program
Supervisor, Park District of Oak Park
Do you have a culture of innovation at your
agency? Do you have an avenue to get
ideas from all levels of staff? Do you have a
way to get good ideas up and running at
your agency? This session will give you a
simple framework to get staff involved in
sharing ideas, vetting them, and then
making them happen. You will leave with
tools needed to help build buy-in, staff
engagement, and a process to make
innovation part of your agency.
Learning Outcomes: Participants will be
able to:
Ÿ Launch a process that will help gather
ideas from staff at all levels.
Ÿ Leave with a process to engage staff in
innovation, review ideas for merit, and
then launch new ideas for their agency.

21
Ten Tips for Young
Professionals to Stand Out
in Your New Job
Topic Track: Leadership/Management
Location: Randolph 2, East Tower,
Bronze Level
Time: 3:30 pm - 4:45 pm
Speaker(s): Katherine Broughton,
Assistant Professor, Western Illinois
University, Recreation Park and Tourism
Administration, Darrell Houston, Athletic
Manager, Wheaton Park District
YIPPEE! You have your rst job in parks
and recreation. Everything is new and
exciting, and you want to be successful.
But how? There is so much to learn and
so many questions that your past
coursework didn't cover. We can help.
This session will combine the experience
of a young professional and an assistant
professor to share insight learned in the
industry on how to be successful. There
will be several activities to assess what
areas you need to focus on for your
personal development. You will leave the
session with a list of actionable items you
can do to improve your performance
rating and set yourself apart from others
to get the next job or promotion.
Learning Outcomes: Participants will be
able to:
Ÿ Identify areas of improvement in their
own careers.
Ÿ Have action items ready to implement
on Monday to improve their
performance.
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22
The Symphony of Difcult
Discussions & How to
Orchestrate Them Effectively
Topic Track: Leadership/Management
Location: Columbus CD, East Tower,
Gold Level
Time: 3:30 pm - 4:45 pm
Speaker(s): Kim Sellars, Leadership
Development Specialist, Executive Decisions
Consulting
Difcult discussions are never easy. We put
them off, avoid them, or handle them poorly.
Maybe you've tried, and it went badly. Often
our emotions get the best of us and we end
up feeling resentment or worse. You have
within you all that it takes to handle a
difcult discussion. We need to free up the
bad energy and put it toward a more useful
purpose. In this session, you will discover
helpful tips and tools to assist in the
preparation, delivery, and positive outcomes
of a conversation that needs to happen. Just
as an orchestra has many moving and
important parts, they all must work together
to make a beautiful harmonious symphony.
For us to live and work in harmony, it takes
time, practice, and effort.
Learning Outcomes: Participants will be
able to:
Ÿ Prepare themselves intellectually and
emotionally to participate in a difcult
discussion.
Ÿ Engage in difcult discussions using a
three-step process that is productive and
effective.

29
IPRA Promotes Play Statewide
Initiative: Turning Research
Into Practice
Topic Track: Parks/Natural Resources
Location: Michigan 1A, East Tower,
Bronze Level
Time: 3:30 pm - 4:45 pm
Speaker(s): Jennie Sumrell, Director of
Education, PlayCore
Be inspired by park and recreation
departments that collectively deployed
research-based best practices in a statewide
effort to innovate new park and recreation
destinations. Deeply committed to
supporting physical activity, inclusion, and
engagement with nature, these leadership
case examples will highlight positive
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community outcomes and efforts in creating
a healthier, happier society through the
power of play and recreation.
Learning Outcomes: Participants will be
able to:
Ÿ Identify research-based design strategies
and considerations for play and outdoor
tness destinations.
Ÿ Discuss model programs and projects of
distinction designed to intentionally
support healthy play and recreation
initiatives.
Ÿ Describe how high-quality play and
recreation destinations can serve as a
catalyst for positive community outcomes.

104
Local Government Fraud Risks
and Effective Controls
Topic Track: Governance/Legal
Location: Grand Suite 3, East Tower,
Gold Level
Time: 3:30 pm - 4:45 pm
Speaker(s): James Sullivan, Director,
Forensic and Valuation Services, Sikich LLP
In this session, attendees will be encouraged
to discuss the variety of fraud schemes
common to local governments and park and
recreation districts, including procurement
and vendor fraud. The presentation will
include a discussion on “occupational fraud”
and factors that drive people to commit
fraud. A variety of fraud statistics will also
be presented, highlighting the usual type
and duration of fraud schemes. The
presentation will also identify the elements
of an effective internal control framework
and will focus on the most effective control
activities to reduce the risk of fraud. Finally,
the group will discuss effective protocols to
respond to a fraud incident.
Learning Outcomes: Participants will be
able to:
Ÿ Understand the variety of fraud risks facing
small agencies and park and recreation
districts and gain an understanding of the
factors that drive people to commit fraud.
Ÿ Learn effective controls to reduce the risk
of fraud and protect the reputation of the
agency.
Ÿ Learn and discuss effective protocols to
respond to allegations of fraud.

106
State Accreditation: A
Blueprint to Excellence
Topic Track: Leadership/Management
Location: Soldier Field, West Tower,
Bronze Level
Time: 3:30 pm - 4:45 pm
Speaker(s): Michael Clark, Executive
Director, Palatine Park District, Steve
Eckelberry, Technology Manager, WDSRA
This session will provide interested agencies
with the basic information, requirements,
timing, needed resources, application
process, compliance standards, evidence of
compliance, and benets derived from the
IAPD/IPRA Joint Distinguished Accredited
Park and Recreation Program.
Representatives from the joint committee will
present these materials and facilitate
questions, discussion, and engagement with
the audience to provide factual information,
ease apprehensiveness, and promote and
encourage agencies to think about becoming
part of the best of the best in the state when
it comes to effective delivery of park and
recreation services and about becoming
accredited to set your blueprint toward
excellence!
Learning Outcomes: Participants will be able
to:
Ÿ Learn the process and protocol to follow to
apply, prepare, and work with an assigned
mentor toward a successful bid to receive
state accredited status.
Ÿ Learn the necessary time and resources
required to be successful toward becoming
accredited and share the various sections,
standards, and evidence of compliance
documents necessary to become
accredited.
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123
Commissioners and
Social Media: New
Rules and New Challenges
Topic Track: Governance/Legal
Location: Columbus GH, East Tower,
Gold Level
Time: 3:30 pm - 4:45 pm
CLE Credit Awarded: 1.0 (pending
approval)
Speaker(s): Steven Adams, Partner, Robbins
Schwartz
As an elected ofcial, did you know that
your privately created Facebook page could
violate a constituent's First Amendment
rights? Social media is becoming the new
public square, and everyone is using it, but
new cases suggest there are real risks for
elected ofcials and the government. What
you allow on your page, how and when you
remove comments, who visits your page,
and your page links have become critical
questions and sources of personal liability
for commissioners and agencies. Blind
adherence to last year's policy can create a
false sense of security. This session will
cover the fundamental rules that every
elected ofcial and agency must know. We
will discuss specic scenarios, policy dos
and don'ts, and the practices that will
minimize your risk.
Learning Outcomes: Participants will be
able to:
Ÿ Learn about recent cases creating liability
risks for social media use by elected
ofcials and their agencies and will
discuss hypothetical legal problems with
social media pages.
Ÿ Learn about best practices and essential
policy terms designed to minimize liability
exposure to commissioners and agencies
alike from the creation and management
of social media pages and blogs.

133
Illinois Prevailing Wage Act:
Avoiding the Pitfalls
Topic Track: Governance/Legal
Location: Michigan 1C, East Tower,
Bronze Level
Time: 3:30 pm - 4:45 pm
CLE Credit Awarded: 1.0 (pending
approval)
Speaker(s): Andrew Keyt, Attorney, Heyl
Royster
This presentation will focus on three
aspects: 1) when the Prevailing Wage Act
applies, 2) the yearly obligations of park
districts, and 3) the obligations for park
districts for each job. This presentation
breaks down the act by getting away from
the legalese of the act and focusing on the
practical aspects of compliance for park
districts. There will also be a discussion of
handling non-compliant contractors.
Learning Outcomes: Participants will be
able to:
Ÿ Determine when the Prevailing Wage Act
applies.
Ÿ Determine the yearly and on-the-job
requirements and, more importantly, how
to handle problem contractors.

136
Bond Best Practices
and Capital Planning
for Boards
Topic Track: Boardmanship
Location: Columbus EF, East Tower,
Gold Level
Time: 3:30 pm - 4:45 pm
CLE Credit Awarded: 1.0 (pending
approval)
Speaker(s): Anjali Vij, Partner, Chapman
and Cutler, LLP, Anthony Miceli, Senior Vice
President, Speer Financial, Inc., Mike
Benard, Executive Director, Wheaton Park
District, John Vires, Board President,
Wheaton Park District
Confused about bonding? What are the best
practices for bonding, and does your district
utilize them? Does your capital planning
synchronize with your debt issuance model?
A panel including a municipal adviser, a
bond counsel and issuer, an executive
director, and a commissioner walk through
pre- and post-issuance best practices and
capital planning policies and practices that
create the internal and external culture and
expectations.

Learning Outcomes: Participants will be able
to:
Ÿ Learn about pre-issuance and postissuance bond best practices so that your
district can provide transparency and
explain to stakeholders and news
organizations, how the district's bond sales
followed best practices.
Ÿ Learn how Wheaton Park District utilizes
short- and long-term plans to protect their
asset base and provide for expanding their
facilities to include larger projects,
including past and future voter
authorization.

208
Chloride Reduction
Through Improved
De-Icing Strategies

FRIDAY, JANUARY 25, 2019

Pre-Registration is not required to attend Friday sessions.
All conference sessions award 0.1 CEUs.
Attorneys: Sessions that award 1.0 CLE credit (pending approval) are noted in the session listing.

Topic Track: Parks/Natural
Resources
Location: Plaza Ballroom A, East Tower,
Green Level
Time: 3:30 pm - 4:45 pm
Speaker(s): John Mayer, Vice President,
Engineering Resource Associates, Inc.,
Jennifer Hammer, Land Conservation &
Watershed Manager, The Conservation
Foundation
Increased levels of chloride in our rivers and
lakes create serious risks to the aquatic
habitat and other damage to concrete
sidewalks, adjacent vegetation, and other
infrastructure. Desalinization treatment is a
very costly process, which makes it
prohibitive. Besides de-icing our roadways,
another contributor to chloride contamination
is the amount of salt that is applied to the
large paved parking lots and walking
surfaces in our communities. We will discuss
the signicance of this problem and provide
practical and realistic steps that can be done
by agencies to promote the reduction of
chloride usage while maintaining levels of
safety.
Learning Outcomes: Participants will be able
to:
Ÿ Learn about the environmental concern
regarding excessive chloride usage
associated with traditional de-icing
methods.
Ÿ Discover alternative de-icing strategies that
can signicantly reduce the amount of
chloride contaminating our rivers and
streams.
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216
Zoning Approval? How to Take
Your Park Project Through the
Process
Topic Track: Governance/Legal
Location: Columbian, West Tower,
Bronze Level
Time: 3:30 pm - 4:45 pm
Speaker(s): Greg Jones, Attorney, Ancel
Glink, Kurt Asprooth, Attorney, Ancel Glink
This is a session to learn the correct
procedures in getting your local project
through the local zoning requirements with
ease and speed. Getting your paperwork
right and processed correctly will keep your
project on time and on budget. Come listen
to the experts on getting it right.
Learning Outcomes: Participants will be
able to:
Ÿ Understand why their agency is subject to
local zoning.
Ÿ Learn how to prepare a petition for zoning
relief and receive helpful tips from
professionals who have been advising the
“other side.”

304
Respect in the Workplace:
Non-Harassment Policies,
Investigations & Workplaces
After #MeToo – What's
Changed & What's the Same
Topic Track: HR/Risk Management
Location: Columbus IJ, East Tower,
Gold Level
Time: 3:30 pm - 4:45 pm
Speaker(s): Kathryn Hartrick, Founder &
Managing Partner, Hartrick Employment
Law, Ltd., Kristin Case, Founding Partner,
The Case Law Firm, LLC
The way employers address sexual
harassment in the workplace has changed
forever. The issues present not only
challenges for employers regarding respect
in the workplace but also potential and
growing legal risks. This interactive session
will lead a panel discussion of attorneys who
represent employers (and employees) along
with participants in the following areas of
workplace harassment and anti-retaliation:
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Ÿ The current climate
Ÿ Reconciling conicting interests,
Ÿ Addressing the issues with a
multigenerational workforce,

Ÿ What a harassment policy should
provide,
Ÿ How to best respond/investigate a
sexual harassment complaint,
Ÿ Best-in-class ways to approach respect
in the workplace (non-harassment)
training,
Ÿ Proposed and enacted legislation
addressing harassment.
Learning Outcomes: Participants will be
able to:
Ÿ Determine the current developments
regarding harassment/sexual harassment
in the workplace and whether they are in
compliance with best practices.
Ÿ Evaluate whether their policies and
processes need to be updated and/or
modied.

306
Why 'Drill Down' Interviewing
Techniques Can Help You Hire
Peak Performers
Topic Track: HR/Risk Management
Location: Michigan 3, East Tower,
Bronze Level
Time: 3:30 pm - 4:45 pm
Speaker(s): Scott Chovanec, President,
Scott Chovanec & Associates, Inc.
It is always the people in your program who
are the critical success factors for any
company. However, nding the right
candidates that align with your needs can
be a challenging task. Using behavior-based
interviewing strategies that get results, this
highly interactive session will allow you to
investigate needed competencies specic to
your job functions while you create a
system of strategic questioning that yields
results. In addition to learning how to 'drill
down' in the interviewing process, you will
explore those necessary leadership skills
that not only attract but also retain peak
performers. A series of small group practice
sessions set at various intervals throughout
this session will help you hone these
specic interview, selection, and mentoring
techniques.
Learning Outcomes: Participants will be
able to:
Ÿ Skillfully navigate those competencies
needed for specic positions and develop
targeted interviewing questions focused
on obtaining results.
Ÿ Collaborate with colleagues through roleplaying and other learning strategies to
practice specic interviewing techniques.

312
Wage & Hour Slip-Ups
Topic Track: HR/Risk Management
Location: Gold Coast, West Tower,
Bronze Level
Time: 3:30 pm - 4:45 pm
Speaker(s): Kathryn O'Connor, Director,
Compensation Service, HR Source
Wage and hour issues are some of the most
tricky and difcult to understand and comply
with for managers and employers alike.
Human resource (HR) professionals and
department managers are often faced with
uncertainty when it comes to navigating this
difcult landscape. Is it really a big deal if
my employee works through their lunch? Do
I really have to pay my employee for
checking their email after hours? What if
someone works unapproved overtime? Join
Kathryn O'Connor, Director of Compensation
Services, for a lively session addressing
situations where HR professionals and frontline managers are likely to make
unintentional and costly mistakes.
Learning Outcomes: Participants will be
able to:
Ÿ Recognize common areas of wage and
hour non-compliance.
Ÿ Learn how to appropriately address
numerous wage and hour issues.
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322
Preparing for Property Tax
Relief
Topic Track: Finance/IT
Location: Michigan 1B, East Tower,
Bronze Level
Time: 3:30 pm - 4:45 pm
Speaker(s): Eric Anderson, Managing
Director, Piper Jaffray & Co., John Balzano,
Vice President, Piper Jaffray & Co., Sue
Stanish, Director of Finance, Naperville Park
District, Kyle Harding, Partner, Chapman &
Cutler LLP
Have you and your board discussed the
advantages and disadvantages of property
tax relief? Whether the relief is self-imposed
or pursuant to a legislative mandate,
reduction of property taxes is a topic of
discussion among many governmental
agencies. Property tax relief may come in
the form of a property tax freeze, property
tax reduction, debt payment restructuring,
cash defeasance of debt obligations or a
combination thereof. Property tax relief can
be benecial for the taxpayer, but it may also
endanger certain programs and services
otherwise available to the community. We
will review how property tax relief affects
operating fund revenues, budget exibility
for programs and projects, and your ability
to borrow for capital needs. Please join us to
nd out more information and receive
answers to any other questions you may
have.
Learning Outcomes: Participants will be
able to:
Ÿ Understand what property tax relief is and
the different forms it can take.
Ÿ Understand the effects of property tax
relief over a specic period of time and
how this may affect budget exibility in
the following years.

!

405
Clicking Links, Forgetting
Passwords, and Other Haptic
Hazards: Active Adult
Technology
Topic Track: Recreation
Location: Roosevelt 1AB, East Tower,
Bronze Level
Time: 3:30 pm - 4:45 pm
Speaker(s): Janet Soesbe, Community
Program Manager, Urbana Park District,
Jacob Johnston, Age-Friendly Resource
Specialist, Clark-Lindsey & Urbana Park
District, Laura Edwards, Community
Relations Coordinator, Clark-Lindsey, Sara
Hawkins, Marketing & Community Outreach
Specialist, Clark-Lindsey
The Urbana Park District has partnered with
Clark-Lindsey, a continuing care retirement
community, to create a new shared full-time
position, the age-friendly resource specialist.
This staffer focuses on improving the quality
of life for older adults through outreach,
program development, and technology
support. We'll discuss the timeline of the
position creation, our trial period, and share
our successes from the rst year of this
position. We'll also share the different
opportunities our citizens now have for
enrichment and engagement through
learning about technology and community
resources. We've found that by working with
an esteemed local business, we've
addressed many program needs.
Learning Outcomes: Participants will be
able to:
Ÿ Discover community partnership
possibilities for activating a senior
recreation system.
Ÿ Gain tips and techniques for successful
one-on-one hands-on technology
education with senior participants.

409
Finance 101: The Recreation
Professional's Guide
Topic Track: Recreation
Location: Grand Suite 5, East Tower,
Gold Level
Time: 3:30 pm - 4:45 pm
Speaker(s): Tim O'Brien, Credit Analyst,
Wintrust Financial Corporation, Bobby
Collins, Director of Recreation and Facilities,
Glencoe Park District, Chris Pietrini,
Program Manager, Glencoe Park District
No matter what your day-to-day
responsibilities entail, a certain level of
nancial acumen is required for all
recreation professionals. Gain a better
understanding of the nancial competencies
required to help accelerate your career and
come away with practical tools that can
make you more efcient from a budgeting
standpoint in your current position. Learn
the importance of accurate budgeting from a
job performance standpoint all the way to
long-term capital budgeting and credit-risk
effects on your district. We will also review
nancial topics and concepts, such as debt
issuance and property tax levies, to help you
understand the inner workings of your
district and make you a more well-rounded
professional. Our unique panel of speakers
includes a banker turned recreation
professional, a recreation professional turned
banker, and a true-blue recreation supervisor
with over a decade of practical parks and
recreation experience.
Learning Outcomes: Participants will be
able to:
Ÿ Employ a practical approach to budgeting
that is rooted in Excel.
Ÿ Understand basic nancial concepts that
will become important as their careers
progress.
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413
Become a Gym Ninja: Creative
Programming Ideas to
Generate and Increase
Revenue
Topic Track: Recreation
Location: Roosevelt 3AB, East Tower,
Bronze Level
Time: 3:30 pm - 4:45 pm
Speaker(s): Deirdre White, Facility Manager
& Gymnastics Coordinator, Oak Lawn Park
District
Are you looking for ways to maximize your
revenue within your gymnastics programs?
Trends such as ninjas present great
opportunities to expand your program and
take it to the next level. This session will
demonstrate how Oak Lawn Park District
developed their extremely successful Gym
Ninja programs and turned it into their very
own American Ninja Warrior program.
Learning Outcomes: Participants will be
able to:
Ÿ Identify areas of their existing gymnastics
programs that have the potential for
development to maximize revenue
potential.
Ÿ Identify current trends that can be
implemented into an existing gymnastics
program to help realize greater revenue.

415
Make It Stick! Activities to
Make All of Your Trainings
More Fun and Impactful
Topic Track: Leadership/Management
Location: Columbus KL, East Tower,
Gold Level
Time: 3:30 pm - 4:45 pm
Speaker(s): Jed Buck, Principal, Roz and
Jed Training & Consulting, Roz Buck,
Principal, Roz and Jed Training & Consulting
Do you nd your staff or volunteers are not
involved in training sessions? Do you want
to engage them in the material? Experiential
learning helps make any training more fun
and impactful. This session will provide a
variety of tools that can be used as openers,
energizers, reinforcers, and powerful learning
tools to maximize the effectiveness of all of
your training sessions.
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Learning Outcomes: Participants will be
able to:
Ÿ Learn rst-hand the advantages of using
interactive exercises to increase training
effectiveness.
Ÿ Understand where in training sessions they
can insert activities to make training more
effective.
Ÿ Learn and experience a variety of activities
that can be used to make all of their
training more fun and therefore effective.

508
Kids, They Are A-changing!
Strategies to Support
Participation in Early
Childhood and School-Age
Programs
Topic Track: Therapeutic Recreation
Location: Randolph 3, East Tower,
Bronze Level
Time: 3:30 pm - 4:45 pm
Speaker(s): Amanda Barber, Occupational
Therapist, FUNctional OT
We can look around at the children in our
programs and know that development seems
different these days than in the past. Why is
that? This course will discuss ne-motor,
gross-motor, and sensory-motor
development in children and how technology
also plays a role in development. Various
diagnoses seen in the early childhood and
school-age years will be discussed as to how
that can inuence kids' participation in
programs. You will learn strategies to
support the participation of all children in
your programs to ensure success.
Learning Outcomes: Participants will be
able to:
Ÿ Identify ne-, gross-, and sensory-motor
milestones in early childhood that affect a
child's ability to engage and participate in
a variety of recreational and educational
opportunities.
Ÿ Dene some of the common
developmental disabilities and understand
how these may affect a child's ability to
participate.
Ÿ Identify ways to support the participation
of all children in programs by
understanding how to change the
environment, provide a consistent
structure, and use behavior management
strategies to ensure successful
engagement.

607
Think Outside the Tank! Ways
to Enhance Programming and
User Enjoyment
Topic Track: Recreation
Location: Acapulco, West Tower, Gold Level
Time: 3:30 pm - 4:45 pm
Speaker(s): Matthew Freeby, Senior Project
Manager, Water Technology, Inc.
Whether you want to nd new ideas to use
existing aquatic space or you are considering
building new, there are many factors to
consider for programming your space. We
will identify challenges and opportunities to
increase awareness and the revenue of an
aquatic facility. Discussion will include
relevant examples of challenges, such as
depth, storage, and space requirements and
how to efciently staff a pool while also
considering risk assessment, portability, and
value. During this session, we will also cover
what you can offer guests to have fun while
they improve their mental and physical
health through tness, skill improvement,
competition, adventure, and even just the
chance to socialize with peers. We will
discuss opportunities that dry areas, such as
classrooms, cabanas, shade areas, and food
and concessions areas offer to enhance the
overall experience and how events make the
pool a community.
Learning Outcomes: Participants will be
able to:
Ÿ Identify new activities for their pool area
and understand what is needed to bring
about the change.
Ÿ Learn how to build activities that increase
participation.

613
The Future of Facilities:
Improving Operations,
Revenue, Customers, and
Opportunities
Topic Track: Facilities
Location: Wrigley, West Tower, Bronze Level
Time: 3:30 pm - 4:45 pm
Speaker(s): Steven Nagle, Superintendent of
Facilities, Palatine Park District, Jennifer
Sweeney, Superintendent of Recreation,
Wheeling Park District
This session will look at improving the
general operations of community centers and
the future of recreation facilities. The session
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will provide the managers and supervisors
who operate a standard community
facility with resources, ideas,
measurements, and considerations about
the future. From ways to save or create
efcient systems to rental ideas and how
to measure success will be provided. Are
you already operating part of a center and
are interested in getting into facility
management? Then, this session is for
you. Learn about what future co-use
centers will look like.
Learning Outcomes: Participants will be
able to:
Ÿ Identify several methods, systems, and
resources to operate a facility through
cost savings and improved service and
systems
Ÿ Develop three new rental opportunities
and marketing ideas for rentals.
Ÿ Identify and understand community
center trends.

904
Grow Your Own Monster
Fans
Topic Track: Marketing/Communications
Location: Water Tower, West Tower,
Bronze Level
Time: 3:30 pm - 4:45 pm
Speaker(s): Ian Everett, Marketing &
Communications Manager, Milwaukee
County Parks
Monster fans are your best customers.
They're the ones who write rave reviews,
wear your branded merchandise,
recommend your services to their friends
and family, and share all your content
online. In this session, we'll talk about
how to grow, feed, and handle your own
monster fans by focusing on how
marketing, customer service, and
recreation teams can work together to
create an outstanding experience for your
customers.
Learning Outcomes: Participants will be
able to:
Ÿ Develop a monster fan identication
guide for their organization by learning
the differences between regular
customers and monster fans who can
become enthusiastic brand advocates.
Ÿ Create the right habitat to grow monster
fans by applying a marketing formula to
each of their business units. The
formula blends traditional marketing
roles with product/program
development and customer service.

905
Do You Have a Brand
Champion?
Topic Track: Marketing/Communications
Location: Plaza Ballroom B, East Tower,
Green Level
Time: 3:30 pm - 4:45 pm
Speaker(s): Brittani Sotzen, Custom
Creative Designer, Boston Beer Company
Would you love to add a graphic designer
to your team? Have you been trying to
convince the powers that be that it is a
serious investment? Do you have a
graphic designer on your team that you
want to empower? In this session, learn
what a designer can do not only for your
brand but also for your customer. Having
someone on board whose sole role it is to
champion, humanize, and support your
brand will rocket you into the future.
Our marketing teams are already pushing
the boundaries buried underneath
strategy, proposals, sponsorship, public
relations, etc. Let's challenge ourselves to
all become champions of the brand, while
embracing a creative perspective.
Learning Outcomes: Participants will be
able to:
Ÿ Understand the value a graphic designer
adds to the internal and external
presence.
Ÿ Learn to value all aspects of the brand.

917
Marketing Roundtable
Topic Track: Marketing/Communications
Location: Toronto, West Tower, Gold Level
Time: 3:30 pm - 4:45 pm
Speaker(s): Megan Pettit, Public
Relations and Marketing Manager,
Woodridge Park District, Marlon Rodas,
Marketing Manager, Wilmette Park District
The marketing roundtable is your place to
be in the know – to hear about all the
marketing and communications initiatives
in parks and recreation and to interact
with marketing colleagues from other park
districts. Be ready to share ideas and
resources and to collaborate on marketing
opportunities. To make the most of this
gathering, come prepared with marketing
collateral, guides, digital examples, or
anything else you want to share.

Learning Outcomes: Participants will be
able to:
Ÿ Learn from their peers and colleagues and
share experiences and best practices in
communications and marketing.
Ÿ Network with other IPRA Communications
and Marketing (C&M) professionals.

1008
Park District Initiatives to
Increase Access to Parks and
Recreation Programs Among
Underserved Populations
Topic Track: Diversity
Location: Michigan 2, East Tower,
Bronze Level
Time: 3:30 pm - 4:45 pm
Speaker(s): Corky Emberson,
Superintendent of Recreation, Urbana Park
District, Elsie Hedgspeth, Outreach &
Wellness Manager, Urbana Park District,
Kim Shinew, Professor, University of Illinois,
Monika Stodolska, Professor, University of
Illinois
In 2016–2017, the Department of
Recreation, Sport and Tourism at the
University of Illinois conducted a study of
minority (African American, Latino, and
Asian) users and non-users of park and
recreation programs in Urbana, IL. The
results of the project were presented to the
Urbana Park District and focused on the
constraints experienced by the local minority
populations. To increase access among
underserved populations to their parks and
programs, the Urbana Park District
conducted an internal analysis of the report
and held a recreation staff retreat to analyze
barriers that were not included in the
original report to identify strategies to
address these constraints, to review the
existing diversity initiatives, and to generate
goals and action steps that would drive their
next scal year. This presentation will report
on the initiatives the Urbana Park District
has undertaken to increase access to their
parks and programs among underserved
residents.
Learning Outcomes: Participants will be
able to:
Ÿ Describe the constraints on accessing
parks and recreation programs
experienced by minority residents and the
initiatives the Urbana Park District
employed to address those constraints.
Ÿ Articulate the strategies Illinois park
districts may use to help minority
residents access parks and recreation
programs.
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SATURDAY, JANUARY 25, 2019

SATURDAY MORNING
CONFERENCE SESSIONS
10:15 am – 11:30 am

SATURDAY AT-A-GLANCE
7:45 am – 12:00 pm
Conference Registration
Grand Ballroom Foyer, East Tower, Gold Level

8:30 am – 9:45 am
Keynote General Session with
Greg Schwem (0.1 CEUs)
Grand Ballroom C-F, East Tower, Gold Level

10:15 am – 11:30 am
Conference Sessions (0.1 CEUs)

12:30 pm – 1:45 pm
Conference Sessions (0.1 CEUs)

2:00 pm – 3:15 pm
Conference Sessions (0.1 CEUs)

3:30 pm – 4:45 pm
Conference Sessions (0.1 CEUs)

3:30 pm – 5:00 pm
IAPD Annual Business Meeting
Grand Ballroom AB, East Tower, Gold Level

7:15 pm – 10:30 pm
Closing Social at Shedd Aquarium*

*Ticketed Event
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14
“We Get to Do This!” Making a
Difference for Your Staff Through
Teamwork and Engagement
Topic Track: Leadership/Management
Location: Columbus KL, East Tower, Gold Level
Time: 10:15 am - 11:30 am
Speaker(s): Jed Buck, Principal, Roz and Jed Training & Consulting,
Roz Buck, Principal, Roz and Jed Training & Consulting
Research shows that employees join companies for jobs but leave
companies because of bosses. As managers, keeping your employees
motivated, engaged, and working as an effective team is one of your
most important responsibilities. This interactive session will focus on
creating an atmosphere of positivity and enthusiasm at work. You will
leave this session with new ways to inspire your staff and a collection
of fun and effective team-building activities to share with the staff you
supervise.
Learning Outcomes: Participants will be able to:
Ÿ Learn how to use creative, experiential tools including fun and
effective exercises to incorporate into their team-building initiatives
so that they can inspire positivity and appreciation in their staff for
the work they get to do every day.
Ÿ Learn strategies to build trust with their staff and motivate their staff
by appreciation.

28
iLEARN: Tools and Solutions When Addressing
Diversity and Inclusion in Your Community
Topic Track: Diversity
Location: Columbus AB, East Tower, Gold Level
Time: 10:15 am - 11:30 am
Speaker(s): Colleen Cline, Recreation Coordinator, NEDSRA, Alex
Engelhardt, Superintendent of Recreation, Fox Valley SRA, Kayla
Fauria, Program and Operations Manager, Park District of Oak Park,
Carl Maniscalco, Fitness Center Director, Village of Niles, Joe
Patterson, Athletic Recreation Supervisor, Addison Park District, Erin
Upshaw, Recreation Supervisor, Village of South Elgin, Rachel
Vuorenmaa, Membership Services Supervisor, St. Charles Park District
This presentation will help you identify and address diversity and
inclusion barriers your agency may face. You will be provided with a
number of tools and resources to help you find and implement
solutions to overcome these barriers and better serve your community.
Learning Outcomes: Participants will be able to:
Ÿ Understand and identify the barriers to diversity and inclusion faced
by their agency.
Ÿ Know what resources are available to help them address these
issues and begin to implement meaningful solutions.
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103
Creating An Effective Executive
Director Evaluation Tool
Topic Track: Boardmanship
Location: Michigan 2, East Tower,
Bronze Level
Time: 10:15 am - 11:30 am
Speaker(s): David Wick, Commissioner/
Board Treasurer, Park District of Oak Park
As a board member, do you struggle to find
an effective way to create and disseminate
constructive feedback for your executive
director (ED)? Does your board not conduct
an annual review of your ED? If you fall
within these two categories or just wish to
strengthen your current review process, then
please plan to attend this session. You will
be introduced to the most successful styles
of writing and delivering the board's
evaluation to your ED and to the importance
of providing timely and useful feedback.
Various models of assessment forms will be
presented. There will be time at the end for
open discussion where attendees can share
best practices and challenges faced with the
ED evaluation process.
Learning Outcomes: Participants will be able
to:
Ÿ Create an ED evaluation form that will suit
the needs of their respective board.
Ÿ Deliver your board's feedback to your ED in
an effective manner.

112
Public Festivals, Public
Demonstrations, and Incident
Preparedness
Topic Track: Governance/Legal
Location: Grand Suite 5, East Tower,
Gold Level
Time: 10:15 am - 11:30 am
Speaker(s): Derke Price, Equity Partner,
Ancel Glink, Carl Schnibben, Park Police
Chief, Naperville Park District, Jason Arres,
Deputy Chief of Police, Naperville Police
Department
This is a must-attend session for park
districts dealing with public festivals,
demonstrations, and incident preparedness.
Hear the procedures and ideas regarding
dealing with the minefield of legal and real
issues concerning these types of events.

Learning Outcomes: Participants will be
able to:
Ÿ Learn best practices for safeguarding
festivals and handling public
demonstration practices.
Ÿ Understand how to walk a fine line
between security and civil rights.

114
Use of Video
Surveillance in Parks
and Facilities
Topic Track: Governance/Legal
Location: Water Tower, West Tower,
Bronze Level
Time: 10:15 am - 11:30 am
CLE Credit Awarded: 1.0 (pending
approval)
Speaker(s): Scott Puma, Equity Partner,
Ancel Glink, Megan Mack, Attorney, Ancel
Glink
Districts are facing ever growing concerns
over the use of video surveillance in their
parks, buildings, and programs. Come hear
the facts in dealing with this complex issue
from attorneys who know the pitfalls and
successes.
Learning Outcomes: Participants will be
able to:
Ÿ Understand the potential benefits and legal
implications of using video surveillance.
Ÿ Understand the need for a policy governing
the use of video surveillance in parks and
facilities and the necessary components of
the policy.

127
Budgets, Levies, and
Bonds: Fundamentals,
Fine Points, and Best
Practices
Topic Track: Finance/IT
Location: Columbus IJ, East Tower,
Gold Level
Time: 10:15 am - 11:30 am
Speaker(s): Steven Adams, Partner, Robbins
Schwartz
This interactive session will provide a
comprehensive look at the financial
operations of Illinois park districts, including
the property tax process, budget and levy
ordinance requirements, and best practices
(including Truth in Taxation), PTELL, and the
fundamentals of bonds, notes, and other

forms of borrowing. We will discuss the
fundamentals of limited tax, alternate,
revenue, and voted bonds. We will review
rules pertaining to official statements, postissue compliance, and private use, and we
will examine how the Tax Cuts and Jobs Act
of 2017 affects park district finances.
Learning Outcomes: Participants will be
able to:
Ÿ Acquire a solid base of knowledge about
the specific budget and levy requirements
applicable to their agencies and practical
tips to avoid problems in the budget and
levy process.
Ÿ Learn about the various types of bonds,
how they are secured and issued, bond
sale types, and basic rules regarding
disclosure, continuing disclosure, and
private use.
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135
Complying with the
Illinois Open
Meetings Act
Topic Track: Governance/Legal
Location: Randolph 1AB, East Tower,
Bronze Level
Time: 10:15 am - 11:30 am
CLE Credit Awarded: 1.0 (pending
approval)
Speaker(s): Andrew Keyt, Attorney, Heyl
Royster, Syed Ahmad, Attorney, Heyl
Royster
In this presentation, the speakers will
discuss the basic requirements of the Open
Meetings Act: when is there a meeting, the
pitfalls of the use of electronic
communication, when there is a quorum,
what should be on the agenda, what can or
should be discussed in closed session, and
the mechanics of a closed session.
Learning Outcomes: Participants will be
able to:
Ÿ Have a greater awareness of the pitfalls of
the use of electronic communication.
Ÿ Understand when and how to go into a
closed session.
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137
Talk to Your Legislators:
Why and How?
Topic Track: Boardmanship
Location: Columbus EF, East Tower, Gold Level
Time: 10:15 am - 11:30 am
Speaker(s): Senator Cristina Castro, State of
Illinois, Carol Sente, Former Illinois State
Representative, Adriane Johnson,
Commissioner, Buffalo Grove Park District,
Mike Vogl, Commissioner, Bloomingdale Park
District, Larry Reiner, Commissioner, Buffalo
Grove Park District and Executive Director,
Butterfield Park District, Carrie Fullerton,
Executive Director, Bloomingdale Park District,
Sandy Gbur, Executive Director, WDSRA,
Every year, efforts are made in the Illinois
General Assembly to make things better and
more efficient for the residents of Illinois. The
Illinois Association of Park Districts does a
great job of monitoring those efforts and
steering the General Assembly toward
advancing the legislative agenda of park
districts, forest preserves, municipal parks and
recreation, and special recreation agencies. It
is imperative for legislators to hear from
elected officials and professionals from local
governments to fully understand the
importance of what they do at the local level.
This session will provide tools and resources
for professionals and elected officials to
enhance and sharpen their advocacy skills,
which will influence the introduction,
enactment, or modification of legislation that
affects park districts, forest preserves,
municipal parks and recreation, and special
recreation agencies. Additionally, this session
will provide insight into activities associated
with legislative advocacy, including research,
public education, and lobbying.
Learning Outcomes: Participants will be able
to:
Ÿ Understand why it is important for local
elected officials and professionals to engage
with state (and federal) legislators.
Ÿ Understand how to shape public policy
affecting park districts, forest preserves,
conservation, municipal parks and
recreation, and special recreation agencies
to advance their legislative agenda.
Ÿ Understand how to develop effective ways to
communicate their agencies' benefits to
legislators.
Ÿ Understand the importance of developing
lasting relationships with legislators that will
help advance the efforts of their agency.

C
66

141
Looking a Gift Horse in the
Mouth: What Local
Government Leadership
Must Know About Ethics
Laws and More

210
Oak Savanna
Restoration: Small
Budget with Time,
Patience, and
Persistence

Topic Track: Governance/Legal
Location: Randolph 3, East Tower,
Bronze Level
Time: 10:15 am - 11:30 am
CLE Credit Awarded: 1.0 (pending
approval)
Speaker(s): John O'Driscoll, Attorney,
Tressler LLP, Kevin Kearney, Attorney,
Tressler LLP

Topic Track: Parks/Natural Resources
Location: Plaza Ballroom A, East Tower,
Green Level
Time: 10:15 am - 11:30 am
Speaker(s): Rick Krocza, Parks
Foreman/Horticulturist, Vernon Hills Park
District

This session will provide elected officials,
officers, and employees with critical
information on the Gift Ban Act,
prohibited political activities, conflicts of
interest, official misconduct, and
executive session confidentiality.
Learning Outcomes: Participants will be
able to:
Ÿ Understand the ethical requirements of
the Gift Ban Act and be able to
recognize possible pitfalls they may
face with day-to-day operations and
board activities.
Ÿ Understand the dos and don'ts
involving wining and dining, dealing
with contractors, what can and cannot
be done during election season or in
connection with a referendum.
Ÿ Know the difference between common
law and statutory conflicts of interest
and why it matters.

This session will present a study of an Oak
Savanna restoration project that is underway
in Vernon Hills. With no outside funding,
tight budgets, talented park staff, equipment
already owned or rented, time, patience,
and persistence, the Vernon Hills Park
District is saving a small piece of this
globally imperiled ecosystem. Three years
into the restoration project, seven out of 14
acres have been cleared and plans to start
rescuing the second half have begun. In the
end, wood-chip walking trails, informational
plaques, wood benches from salvaged trees,
and continued land stewardship will provide
the public with access, education, and an
ecological gem to pass on to future
generations.
Learning Outcomes: Participants will be
able to:
Ÿ Determine the scope of work for an Oak
Savanna or Oak Forest restoration project
and develop a general plan.
Ÿ Evaluate what equipment they have inhouse and what they would need to buy
or rent to conduct a restoration project.
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211
Gardening with a
Purpose
Topic Track: Parks/Natural
Resources
Location: Columbian, West
Tower, Bronze Level
Time: 10:15 am - 11:30 am
Speaker(s): Joan Scovic, Communications
& Marketing Manager, Palatine Park
District, Holly Peterson, Master Gardener,
Cook County Master Gardner, Corey Zak,
Horticulture Manager, Palatine Park District
In this session, we will explore three
gardening projects created by the Palatine
Park District, each with a different purpose.
The Monarch Waystation is a small-scale
pollinator garden that was planted in front
of the community center after an exterior
renovation process. The district also
collaborates with the Palatine Historical
Society and a University of Illinois master
gardener to offer a Victorian period garden
at the Clayson House Museum. The
district's no-mow areas have been
enhanced through community planting
projects with a local Girl Scout troop. Each
of these gardening projects is unique, and
each one has developed high levels of
community outreach. Attend this session to
learn how to create similar garden projects
as well as how to attain the highest
marketing awareness in your community.
Learning Outcomes: Participants will be
able to:
Ÿ Learn how to make a small-scale,
pollinator-friendly garden including
maintenance guidelines and planting
lists.
Ÿ Learn how to apply for the Monarch
Waystation certification.
Ÿ Learn how to find areas to plant with
children and plants that grow easily from
seed.
Ÿ Learn how to choose plants for period
gardens and involve community groups
in planting.
Ÿ Learn how to best share these gardening
projects with the community to build
awareness and goodwill.

305
Get Off the Treadmill: Explore
Meaningful Performance
Appraisals

317
Unplugged Cyber: A CommonSense Approach to
Cybersecurity

Topic Track: HR/Risk Management
Location: Michigan 1C, East Tower,
Bronze Level
Time: 10:15 am - 11:30 am
Speaker(s): Michael Clark, Executive
Director, Palatine Park District

Topic Track: Finance/IT
Location: Michigan 1A, East Tower,
Bronze Level
Time: 10:15 am - 11:30 am
Speaker(s): Todd Rowe, Attorney, Tressler
LLP

Too many organizations fail at providing
meaningful and effective performance
appraisals to their employees and typically
conduct them as a necessary evil to justify
annual merit increases. This session will
share best practices to ensure that the
performance appraisal system is yearlong
and cyclical in nature. How an agency can
and should align their performance
standards, core competencies, and agency
values and goals into a systematic and
practical approach that will set clear
expectations for your employees and build
morale and develop people will be
discussed. In addition, this session will
share best practices in training your
supervisors how to conduct, follow
through, and embrace this management
discipline.
Learning Outcomes: Participants will be
able to:
Ÿ Learn by sharing best practices of
developing and facilitating a meaningful
performance appraisal system.
Ÿ Explore options of structure, format, and
alignment to agency goals and values
and ensure staff are clear on the
objectives and expectations being used
to evaluate and incentivize outstanding
performance.
Ÿ Learn effective strategies and approaches
to train supervisory staff on the
importance of year-round feedback and
performance measurements that build
morale, develop people, and create a
positive and reinforcing culture within an
organization and the importance of
implementing comparable performance
improvement plans.

One look at the news and it becomes clear
that too many cyber or data incidents are,
unfortunately, caused by employee
negligence, a lack of training, and a failure
to spot red flags. While technology is an
important safeguard, many cyberattacks
have a psychological component requiring
hackers to trick humans. Despite the best
technology in place, ultimately, employee
training can make the difference. This
session will provide a quick analysis of
requirements for all data collectors and close
with a discussion on how you can include
everyone from administrative professionals
to human resources into your park district's
cybersecurity program.
Learning Outcomes: Participants will be
able to:
Ÿ Identify cyber issues that the district and
its patrons may face.
Ÿ Implement cost-effective, common-sense
safeguards for cybersecurity.
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420
Teaching Empathy &
Community at Day Camp
Topic Track: Recreation
Location: Columbus CD, East Tower,
Gold Level
Time: 10:15 am - 11:30 am
Speaker(s): Colette Marquardt, Executive
Director, American Camp Association, Illinois
Camps have always been a place where
youth and adults have fun, make new
friends, and explore new interests. Yet, camp
can be even more than just fun. We can use
fun as our tool to help children become
community-minded citizens who have deep
empathy for others. In this session, gain new
and simple ways to help your staff teach
empathy and community building skills
while enjoying everyday activities like arts
and crafts and sports. Explore how creating
a community built on empathy lowers
bullying and increases friendships. Empathy
is also a great tool for behavior
management. Get ready to make a
community at your camp this summer!
Learning Outcomes: Participants will be
able to:
Ÿ Help staff teach young people how to
demonstrate empathy to others.
Ÿ Teach staff easy and quick ways to build
stronger communities.

423
The Whole Wide World of
Active Adults: 50 Plus
Topic Track: Recreation
Location: Randolph 2, East Tower,
Bronze Level
Time: 10:15 am - 11:30 am
Speaker(s): Mary Stallings, Adult Activities
Center Manager, Dundee Township Park
District, Teresa Grodsky, Active Adult
Services Coordinator, Addison Park District
Whether you are new to the field of leisure
and aging or looking for a boost for your
current active adult world, this session will
give ideas and suggestions starting from the
ground up. This session will show you how
to reach out to the 50-plus age group by
developing programs, partnerships,
networking events, party ideas, day trips,
and more.

C
68

Learning Outcomes: Participants will be
able to:
Ÿ Learn ways to build a new program if they
are just starting out in the field or add
something extra to enhance their current
programs if they are seasoned in the field
for the 50-and-over age group.
Ÿ Gain ideas from other senior/adult
coordinators on what works best for them
in making their programs the best that
they can be.

426
What's Youth Development
Got to Do with It?
Topic Track: Recreation
Location: Michigan 3, East Tower,
Bronze Level
Time: 10:15 am - 11:30 am
Speaker(s): Megan Owens, Assistant
Professor, Western Illinois University
Each year, millions of youth nationwide
participate in local parks and recreation
programs. While our field provides a variety
of youth programs, are we actually creating
an environment that fosters positive youth
development? Youth growth and
development are influenced by a variety of
factors, including a person's community,
school, friends, family, other youth
programs, and more. Understanding how
youth development practices can be
intentionally incorporated into parks and
recreation programs is important, as many
youths spend considerable time in our
programs. This session will discuss the key
elements that are important for designing
and implementing programs that promote
positive youth development and the
enhancement of twenty-first-century skills.
Learning Outcomes: Participants will be
able to:
Ÿ Gain a better understanding of developing
youth programs following a positive youth
development framework.
Ÿ Learn the program features that foster the
development of twenty-first-century skills.

427
Let's Break the Ice: Five
Interactive Icebreakers for
Your Staff
Topic Track: Leadership/Management
Location: Columbus GH, East Tower,
Gold Level
Time: 10:15 am - 11:30 am
Speaker(s): Katherine Broughton, Assistant
Professor, Western Illinois University,
Recreation Park and Tourism Administration
Icebreakers are a great way for staff
members to get to know each other. Gone
are the days of the traditional human knot.
People feel uncomfortable physically
interacting with strangers in such an
intimate way. This session will allow the
participant to experience several innovative
icebreakers. This session will also identify
appropriate icebreakers depending on who
the participants are and why they are
meeting together.
Learning Outcomes: Participants will be
able to:
Ÿ Understand why some icebreakers fail and
make people uncomfortable.
Ÿ Learn icebreakers that they can
immediately bring back to their staff and
use.
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505
Food for Thought: Bridging
the Gap of Mental Health
and Wellness in Youth
Topic Track: Therapeutic Recreation
Location: Roosevelt 3AB, East Tower,
Bronze Level
Time: 10:15 am - 11:30 am
Speaker(s): Kisha Taylor, Supervisor,
Chicago Park District, Nickie Turner,
Special Projects Manager, Chicago Park
District
Our youth of today are faced with the
extreme challenge of enduring the socioeconomic disparities that engulf their lives
on a mental, emotional, and spiritual
level. Most often, they are unequipped
with healthy coping and restorative skills
that will aid in facilitating a healthy
lifestyle emotionally as well as physically.
This interactive discussion is designed to
bring awareness to the prominence of
mental health in the youth population
and, moreover, to provide holistic
practices that can be implemented by
those who work with youth in various
capacities.
Learning Outcomes: Participants will be
able to:
Ÿ Have a general and succinct working
knowledge on mental health and its
specific effects on the youth population.
Ÿ Implement basic but holistic exercises
with youth of all ages. Exercises will
include but are not limited to breath
relaxation techniques, dance, creative
movement, and therapeutic art.

611
Time to Train
Topic Track: Facilities
Location: Gold Coast, West Tower,
Bronze Level
Time: 10:15 am - 11:30 am
Speaker(s): Traci Tenkely, Recreation
Coordinator II - Aquatics, City of Chandler
What do your aquatic staff need to be
successful? In this session, we will explore
basic training needs and ways to deliver
information, knowledge, and skills to your
aquatic staff. Learn strategies for aquatic
program managers.

Learning Outcomes: Participants will be
able to:
Ÿ Develop a needs assessment to
determine staff training needs and
develop an annual training schedule.
Ÿ Learn how to use online and traditional
land-based tools to execute efficient
training sessions.

612
Recreation Center Design
Trends & Customer Service
Experiences That Create
Vitality & Revenue
Topic Track: Facilities
Location: Michigan 1B, East Tower,
Bronze Level
Time: 10:15 am - 11:30 am
Speaker(s): Tom Poulos, Vice President
and Managing Principal, Williams
Architects/Aquatics, Leon Younger,
President, PROS Consulting
Every park district recreation center
visitor leaves the facility with an
impression. Whether it is a good or bad
impression depends upon the design,
program offering, and customer
experience. A great impression leads to
happy patrons, return visits, and referrals
to friends and family. A bad impression,
on the other hand, is difficult to
overcome and can lead to loss of
revenue. No matter what type of facility,
it is vital to design programs for
accommodating a high level of
multigenerational program experiences
with an eye on operations in the spirit of
customer service. This session will
outline 15 to 20 innovative design
trends, program offerings, revenue
opportunities, and customer service
experiences along with the key design
components that support both the
operation and public service side of a
recreation center.
Learning Outcomes: Participants will be
able to:
Ÿ Discover innovative design trends that
can be incorporated to support
multigenerational program offerings,
public service, and return on
investment.
Ÿ Understand the key program and
operational components that drive
design from a customer service
experience perspective.

909
Influencer Marketing: Is It Right
for Your Agency?
Topic Track: Marketing/Communications
Location: Grand Suite 3, East Tower, Gold Level
Time: 10:15 am - 11:30 am
Speaker(s): Dannielle Wilson, Consultant, DW
Recreation Consulting
In just the last decade, influencer marketing has
exploded into a billion-dollar industry. It isn't the
“next big thing” in marketing; it IS the thing.
Not sure what the hype is all about or even
what influencer marketing means, for that
matter? Join us as we dig into the ins and outs
of how it works, where it's being used, and how
you can apply influencers to your marketing
strategy.
Learning Outcomes: Participants will be able
to:
Ÿ Demonstrate the key concepts within
influencer marketing.
Ÿ Identify how to utilize influencer marketing as
a strategy in their agencies.
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916
S'MORE Marketing: Working
Together for Sweet Results
Topic Track: Marketing/Communications
Location: Roosevelt 1AB, East Tower,
Bronze Level
Time: 10:15 am - 11:30 am
Speaker(s): Chelsea Norton, Director of
Marketing and Communications, Champaign
Park District
Very few can resist the gooey-delicious
combination of chocolate, toasted
marshmallows, and graham crackers. The
classic s'more is an unexpected recipe for
success. How can you emulate the success of
this quirky combination at your organization?
This marketing session will force you to take a
step back and evaluate the sweet potential for
collaboration in promoting events,
programming, and more. Recreation, marketing,
and operations staff and beyond will leave with
fresh ideas on working together to get the word
out about the good work you are doing within
your community. This session will also touch on
social media tips, marketing on a tight budget,
and doing more with less staff. Let's get s'more
done together in 2019!
Learning Outcomes: Participants will be able
to:
Ÿ Collaborate within departments to promote
programming, events, etc.
Ÿ Prepare low-budget marketing solutions.
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1010
Therapeutic Benefits of
Horticulture Therapy in
Communities of Disparity
Topic Track: Diversity
Location: Soldier Field, West Tower,
Bronze Level
Time: 10:15 am - 11:30 am
Speaker(s): Shevon Reed, Student,
Chicago State University, Michael
McNicholas, Professor of
Therapeutic and Outdoor Recreation,
Chicago State University
Horticulture therapy is beneficial to
many diverse populations. Benefits
are typically attributed to those with
physical disabilities, mental
disabilities, and sensory spectrum
disorders. However, horticulture
therapy can be very beneficial to
impoverished, socioeconomically
distressed communities. The
advantages of horticulture therapy
are examined through an analysis of
social/community gardens and
vocational gardens.
Learning Outcomes: Participants will
be able to:
Ÿ Identify the therapeutic benefits of
social/community gardens and
vocational gardens.
Ÿ Identify resources and designs of
therapeutic gardens.

17
Creative Problem-Solving
Topic Track: Leadership/Management
Location: Columbus CD, East Tower,
Gold Level
Time: 12:30 pm - 1:45 pm
Speaker(s): Arnie Biondo, Executive
Director, Centerville-Washington Park District
Successful professionals have to find a way
when the will is there. We all encounter
obstacles and hurdles, whether policies,
money, lack of facilities, etc. Finding how to
achieve goals to overcome obstacles is
important. Directors, managers, leaders—we
all must have the mindset, confidence, and
expectation that our agencies can achieve
our goals in spite of obstacles.
Learning Outcomes: Participants will be
able to:
Ÿ Identify their own and their agencies'
barriers to solutions.
Ÿ Recognize when a culture needs change.
Ÿ Identify at least three problem-solving
techniques to bring about change.

20
Link to Leverage: Developing
a Community-Centric
Organization
Topic Track: Leadership/Management
Location: Grand Suite 5, East Tower,
Gold Level
Time: 12:30 pm - 1:45 pm
Speaker(s): Jerri-Lynn Kleina, Park Board
Commissioner, Alsip Park District, Jeannette
Huber, CPRP, Director of Parks and
Recreation, Alsip Park District, Brian
Sullivan, CPRP, CPSI, CPO, Director of
Parks, Recreation and Special Projects,
Village of Hawthorn Woods
We recognize that culture has become so
much more than just a buzzword—it's a key
driver to the success of an organization. In
fact, according to Dale Carnegie, companies
with engaged employees outperform
competitors by 202%. Explore the
possibilities that manifest when you unleash
your agency's commitment, application, and
evaluation of a new public engagement
process. Learn how to provide real-time,
real-data feedback from your employees,
helping you uncover the crucial insight that
you've been looking for that will result in
improved sales, effective marketing, strong
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financial sustainability, positive customer
service, and a community-focused culture.
You will receive a toolkit of ideas, formats,
and best practices to create your own
unique community-centric culture. This
session reveals the ROI of employee
engagement. (Everything you do is driven by
ROI—why should employee engagement be
any different?)
Learning Outcomes: Participants will be
able to:
Ÿ Measure employee engagement using realtime community-centric data, which
illustrates how they are positioned in the
community for sustainable success.
Ÿ Use a study of tangible best practices to
help design, develop, and deploy missioncentric, actionable strategies to rebuild or
strengthen the culture of the organization.

105
Board Member to
Board Leader
Topic Track: Boardmanship
Location: Water Tower, West Tower,
Bronze Level
Time: 12:30 pm - 1:45 pm
Speaker(s): Dannielle Wilson, Consultant,
DW Recreation Consulting
At the heart of every park board and
foundation board is a good-intentioned
citizen who wants to give back to the
community. Whether a new eager beaver or
a seasoned veteran, board members share
the same desire to do a fantastic job. This
session will help individual board members
ensure that they are being effective in a
positive way toward the goal of becoming
board leaders. If you're looking for a session
that goes beyond the nuts and bolts and
digs into real, meaningful, and applicable
board topics, then look no further! As a
former park board secretary and a current
foundation board member, practical
experience on both sides of the table will be
shared with an engaging, insightful, and
lighthearted approach. This is just what you
need to acquire new skills and energize
yourself for a successful board tenure!
Learning Outcomes: Participants will be
able to:
Ÿ Identify leadership tactics they would like
to employ in their boardmanship.
Ÿ Display renewed energy and enthusiasm in
their leadership role.
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117
Property Brothers: The A to Z's
in Acquiring, Disposing, and
Leasing Real Property for Park
Districts
Topic Track: Governance/Legal
Location: Randolph 2, East Tower,
Bronze Level
Time: 12:30 pm - 1:45 pm
Speaker(s): Scott Puma, Equity Partner,
Ancel Glink, Brent Denzin, Partner, Ancel
Glink
This is a must-attend session for every park
district in correctly learning to deal with real
property issues of purchasing, leasing, and
disposing.
Learning Outcomes: Participants will be
able to:
Ÿ Understand the land/cash donation
process and what is needed from the
county and municipality.
Ÿ Learn about non-traditional ways to
acquire properties through foreclosures
and tax sales.

118
Social Media:
Facebook?
Instagram? What Now?
Topic Track: Governance/Legal
Location: Columbus EF, East Tower,
Gold Level
Time: 12:30 pm - 1:45 pm
CLE Credit Awarded: 1.0 (pending
approval)
Speaker(s): Greg Jones, Attorney, Ancel
Glink, David Warner, Of Counsel, Ancel
Glink
Social media is an increasingly complex
issue for park districts to deal with. Come
listen to the correct legal and procedural
steps your district needs to take to deal with
social media challenges.
Learning Outcomes: Participants will be
able to:
Ÿ Learn what needs to be included in social
media policies regarding what is sent to
the public.
Ÿ Learn what needs to be included in social
media policies for employees.

125
Boardmanship,
Part I
Topic Track: Boardmanship
Location: Roosevelt 3AB, East Tower,
Bronze Level
Time: 12:30 pm - 1:45 pm
Speaker(s): Steven Adams, Partner,
Robbins Schwartz
Will you be ready when one hundred
angry residents show up at your next
meeting? This interactive session will give
you the fundamental “rules of the road” for
commissioners and executive staff,
updated with the latest legislation, PAC
opinions, and case law. Hypothetical
meeting scenarios will be introduced and
discussed, so you can see how the rules
are applied. We will cover the everexpanding law controlling public
participation, closed meetings, voting,
parliamentary fundamentals, electronic
communications at meetings, and your
powers and duties as a commissioner. This
session will also summarize what must be
on your website and will also cover when
and how to use ordinances, resolutions,
and motions.
Learning Outcomes: Participants will be
able to:
Ÿ Learn must-know laws and rules
pertaining to public meetings.
Ÿ Run or assist in running public park
board and committee meetings with
command and confidence.
Ÿ Learn how to apply important laws
governing conduct at board meetings.
Ÿ Learn how to navigate basic
parliamentary rules to achieve meeting
objectives.

132
Sexual Harassment:
Prevention and Tips
Topic Track: Governance/Legal
Location: Columbus IJ, East Tower,
Gold Level
Time: 12:30 pm - 1:45 pm
CLE Credit Awarded: 1.0 (pending
approval)
Speaker(s): Emily Perkins, Attorney, Heyl
Royster, Andrew Keyt, Attorney, Heyl
Royster

This presentation will focus on identifying
sexual harassment and the common cases.
There will be a discussion of how to handle
problem employees or even clients of your
park district that may be causing harassment
or employees allowing it to occur. In addition,
policies and procedures for handling sexual
harassment within the workplace as well as
practical tips for limiting or avoiding liability
will be addressed. Attendees will gain a
greater understanding of the broad spectrum
of sexual harassment seen in the workplace
and a few procedural pointers for handling
difficult sexual harassment situations.
Learning Outcomes: Participants will be able
to:
Ÿ Learn to identify the broad spectrum of
sexual harassment seen in the workplace.
Ÿ Learn the proper procedures for handling
sexual harassment claims.
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142
Practical Implications of the
Tort Immunity Act: The Impact
of Recent Court Cases on
Parks, Playgrounds, and Other
Public Property
Topic Track: Governance/Legal
Location: Randolph 1AB, East Tower,
Bronze Level
Time: 12:30 pm - 1:45 pm
CLE Credit Awarded: 1.0 (pending approval)
Speaker(s): Stacey Wilkins, Attorney, Tressler
LLP, Peter Murphy, Attorney, Tressler LLP
Accidents happen. This session will focus on
what your district should be doing to prepare
itself for when they do.
Learning Outcomes: Participants will be able
to:
Ÿ Learn the current state of tort immunity law
relating to parks, playgrounds, bike trails,
and parking lots and the potential and
oftentimes unique pitfalls associated with
different types of public property.
Ÿ Gain insight and advice on developing a
proactive risk management strategy
designed to prevent accidents from
happening and to minimize the risk and
liability when the inevitable accident
occurs.
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206
Parking Lot Improvements:
Techniques to Stretch Your
Dollars
Topic Track: Parks/Natural Resources
Location: Michigan 1A, East Tower,
Bronze Level
Time: 12:30 pm - 1:45 pm
Speaker(s): Jon Green, President,
Engineering Resource Associates, Inc.,
Nick Varchetto, Project Manager,
Engineering Resource Associates, Inc.
Pavement disrepair and the general need
to maintain parking lots is a significant
component of your district's budget. We
will discuss how to know when to plan for
these improvements, discuss regulatory
factors that affect costs, and learn about
ways to stretch your district's dollars.
Additionally, new technologies are
emerging that can help to improve the
overall look and function of your parking
lots. We will explore these technologies
and provide some practical rules of thumb
that you can use to help guide you toward
plotting your course for scheduling your
parking lot improvements.
Learning Outcomes: Participants will be
able to:
Ÿ Understand the life cycle of pavement
and the best time to make preventative
maintenance measures.
Ÿ Learn new techniques to minimize repair
costs.
Ÿ Know what questions to ask local
agencies to determine what affects
improvement costs.

215
Does Your District Have a
Plan for Success?
Topic Track: Leadership/Management
Location: Columbus AB, East Tower,
Gold Level
Time: 12:30 pm - 1:45 pm
Speaker(s): Christina Ferraro, Executive
Director, Prospect Heights Park District,
Tom Diehl, Project Manager, GreenPlay,
LLC
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Your park district is thriving now, but what
will you need to do over the next five to
ten years to attract new users and remain
relevant? Planning typically gets pushed
aside under the pressures of immediate
and day-to-day issues, but in reality,

planning saves time, as it provides staff
with a framework in which to operate and
helps management prioritize projects. What
makes sense for the community? Which
project should be tackled first? Are there
funds to pay for the changes, additions,
improvements, etc.? All agencies need a
blueprint for the future. What's your plan?
Learning Outcomes: Participants will be
able to:
Ÿ Explain good planning practices and
identify the steps to design and develop a
master plan.
Ÿ Learn how to assess the needs and
expectations of the community.

311
Linking Research to Practice:
A “Tried and Trusted”
Performance Appraisal
System
Topic Track: HR/Risk Management
Location: Michigan 2, East Tower,
Bronze Level
Time: 12:30 pm - 1:45 pm
Speaker(s): Michael Mulvaney, Associate
Professor, Illinois State University, Jim
Rogers, Executive Director, Elmhurst Park
District, Julie Bruns, Division Manager Human Resources & Risk, Elmhurst Park
District
Research on the design, implementation,
and management of performance appraisal
systems over the past 15 years will be
reviewed and discussed. Key information
discussed includes performance appraisal
management practices and strategies
following the Great Recession, merit
increase practices, frequency of appraisal
reviews/interviews, managing the
performance levels (i.e., large group in the
middle performance level), and much more.
In addition, a discussion of this research
being put into practice by the Elmhurst Park
District over the past 15 years will also be
presented. In particular, district staff will
share how the appraisal system was
originally developed, how it has evolved,
and the benefits and challenges associated
with the system. Longitudinal survey data
will also be discussed to get a sense of how
the appraisal system has been viewed by
staff during the past 15 years.

Learning Outcomes: Participants will be able
to:
Ÿ Discuss the research and trends for
performance appraisals in parks and
recreation.
Ÿ Examine a longitudinal (15-year) case study
of the research being put into practice by
the Elmhurst Park District.

315
FMLA (Why That Is
Not a Password to
Get Out of Work)
Topic Track: HR/Risk Management
Location: Randolph 3, East Tower,
Bronze Level
Time: 12:30 pm - 1:45 pm
Speaker(s): Margaret Kostopulos, Partner,
Ancel Glink, Darcey Proctor, Partner, Ancel
Glink
The Family and Medical Leave Act (FMLA) is a
process that you need to understand, as it
affects your park district. Come and
understand the scope of the process for both
the agency and employee.
Learning Outcomes: Participants will be able
to:
Ÿ Understand the purpose and scope of FMLA
and how it applies to their agency.
Ÿ Learn the procedures for evaluating and
implementing leave for an employee.

!
DON’T FORGET
TO TAKE THIS
ISSUE TO THE
CONFERENCE!
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404
BIG Impact Outdoor Programs
& Events for SMALL Budgets
Topic Track: Recreation
Location: Columbus GH, East Tower,
Gold Level
Time: 12:30 pm - 1:45 pm
Speaker(s): Brett Weidl, Landscape
Architect, SmithGroup, Teishetta Daniel,
Center Director at Northerly Island, Chicago
Park District, Tracy Wrase, Recreation
Supervisor, New Lenox Community Park
District
Back by popular demand, this interactive
brainstorming session led by SmithGroup,
the Chicago Park District, and New Lenox
Park District will present several ideas for
effective outdoor programs and events that
can be implemented on small budgets.
Discover the hits (and some misses!) to
learn more about what drives the most
successful programming and how forming
partnerships with local organizations and
businesses can be an integral part of the
process. Everyone who joins us will leave
with fresh ideas and the potential of
introducing creative programming on a small
budget.
Learning Outcomes: Participants will be
able to:
Ÿ Engage in peer-to-peer knowledge sharing
of creative park programming methods.
Ÿ Gain ideas on new outdoor programs and
events to consider for their own park
district.

407
Event Ready: Expanding
Collaboration to Save Lives at
Special Events
Topic Track: Leadership/Management
Location: Michigan 3, East Tower,
Bronze Level
Time: 12:30 pm - 1:45 pm
Speaker(s): Emily Kies, Sr. Managing
Associate, Hagerty Consulting, David Adler,
Operations Coordinator, DuPage County
Office of Emergency Management, Michael
Bardou, Warning Coordination
Meteorologist, National Weather Service
Every year, many communities experience
special events that stretch their resources
and exponentially expand their day-to-day
population. Large-scale events are becoming
more complex in an ever-changing

environment involving severe weather and
human-made incidents that increase the
threat to these vulnerable populations.
Through a collaborative effort with the
National Weather Service (NWS), the Event
Ready Program addresses special event
preparedness and response needs. In an
effort to remain at the forefront of event
planning and preparedness, the Event Ready
Toolkit has been revised to include the
following: an updated event decision support
guide, more comprehensive safety and
security concepts, public health and hospital
considerations, public information officer
resources, the new Homeland Security and
Exercise Evaluation Program (HSEEP), and
National Incident Management System
(NIMS) products. Additionally, the NWS has
developed a new Weather Watcher website
and updated and expanded tutorial
materials.
Learning Outcomes: Participants will be
able to:
Ÿ Gain a concise understanding of
emergency management concepts.
Ÿ Understand how they can position their
staff to transition from normal day-to-day
operations to response operations.
Ÿ Understand how to coordinate efforts for
recovery with their local municipality, and
know what options are available in the
event of a presidential declaration
disaster.
Ÿ Identify potential threats and hazards, and
recognize vulnerable populations at
special events in order to facilitate
preparedness, response and mitigation
strategies.
Ÿ Recognize the benefits of collaboration
between park districts and the NWS in
providing joint training and exercises
resources.

412
Identifying and Supporting
Social-Emotional Issues in the
Early Childhood Classroom

understand and express their feelings while
learning to understand and respond
appropriately to others. Using literacy, we
will discover how to create and utilize a
social-emotional book for classroom and
individual support.
Learning Outcomes: Participants will be
able to:
Ÿ Identify the need for social-emotional
support.
Ÿ Create a social-emotional book for
classroom and individual support.

504
Therapeutic Benefits of
Adaptive Sailing

SATURDAY, JANUARY 25, 2019

Pre-Registration is not required to attend Saturday sessions.
All conference sessions award 0.1 CEUs.
Attorneys: Sessions that award 1.0 CLE credit
(pending approval) are noted in the session listing.

Topic Track: Therapeutic Recreation
Location: Michigan 1B, East Tower,
Bronze Level
Time: 12:30 pm - 1:45 pm
Speaker(s): Mackenzie Freund, Therapeutic
Recreation Student, Chicago State
University, Michael McNicholas, Professor of
Therapeutic and Outdoor Recreation,
Chicago State University
Adaptive sailing is an activity that can
benefit people with physical and intellectual
disabilities in more ways than simple
recreation. This session will highlight the
therapeutic outcomes of an adaptive sailing
program, how to design such a program,
and the resources required to run a
successful program.
Learning Outcomes: Participants will be
able to:
Ÿ Understand the benefits that participating
in an adaptive sailing program can bring
to participants with physical and
intellectual disabilities.
Ÿ Consider cost structures engaged in
various adaptive sailing programs and
discuss approaches to facilitating adapted
sailing through partnerships.

Topic Track: Recreation
Location: Michigan 1C, East Tower,
Bronze Level
Time: 12:30 pm - 1:45 pm
Speaker(s): Olga Miklasz, Early Childhood
Supervisor, Wilmette Park District
How do preschool and kindergarten children
develop emotional literacy? In this session,
we will explore how to empower children to
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617
Examining the Challenges and
Opportunities Facing the
Future of Municipal Golf

912
The Wow Factor: Steps to
Providing Exceptional Guest
Service

Topic Track: Facilities
Location: Columbian, West Tower,
Bronze Level
Time: 12:30 pm - 1:45 pm
Speaker(s): Matt McIntee, CEO, Principal
Partner, Green Golf Partners

Topic Track: Marketing/Communications
Location: Grand Suite 3, East Tower,
Gold Level
Time: 12:30 pm - 1:45 pm
Speaker(s): Kelly Martinez, Recreation
Coordinator III, City of Phoenix

The golf industry, like many sports, is
changing at a rapid pace. Private, public,
and municipal golf clubs and courses must
all leap forward in embracing new tactics
and technology to keep the game of golf fun
for the sake of the sport as a whole. During
this session, we'll help you identify areas in
your business structure where you can
leverage new technology, deploy meaningful
social media tactics, and bring
championship service to everyone who steps
foot on your golf course.
Learning Outcomes: Participants will be
able to:
Ÿ Learn about the importance of new
technology and data to help set
benchmarks for their business goals and
learn new tactics that help keep their golf
course top of mind with social media.
Ÿ Learn how to look at the business
structure in a new way and understand
areas where costs can be cut and
improvements can be made.
Ÿ Gain fresh non-golf ideas that keep
community members coming back to the
golf course all year round.

Guest services have been a priority at all
recreation facilities. However, do you walk
the talk? This presentation will focus on
providing participants with an
understanding of the factors that make
guest service exceptional and on the
implementation of the wow factor. It will
also examine how to motivate a team
through incentive programs and how to
achieve buy-in at all levels.
Learning Outcomes: Participants will be
able to:
Ÿ Evaluate their team's priority of providing
exceptional guest services to every
person who comes through their door.
Ÿ Discuss methods of motivation using
incentives and positive recognition
whenever an employee goes above and
beyond.

619
Teacher Tactics to Train
Lifeguards
Topic Track: Facilities
Location: Gold Coast, West Tower,
Bronze Level
Time: 12:30 pm - 1:45 pm
Speaker(s): Jackie Hasse, Lifeguard Trainer/
Consultant
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Learn practical teaching tools and strategies
to help train lifeguards. Walk away from this
session with educational methods to plan
and implement training sessions for aquatic
staff.
Learning Outcomes: Participants will be
able to:
Ÿ Understand educational tools and
strategies to help train aquatic staff.
Ÿ Incorporate teaching tactics to plan and
train aquatic staff.

915
Challenging Park Districts to
Break the Website Mold
Topic Track: Marketing/Communications
Location: Roosevelt 1AB, East Tower,
Bronze Level
Time: 12:30 pm - 1:45 pm
Speaker(s): Darren Fox, Founder &
President, Idea Marketing Group, Corinne
Vargas, Marketing Manager, Plainfield Park
District, Shannon Nuzbach, Business
Development Manager, Idea Marketing
Group
Do you have no idea where to start to build
a new website, or how to ask why your
district needs a new site? Are you worried it
will cost too much and take too long? Don't
worry, learn from one district's journey in
building a new website from scratch, the
process of choosing a website company,
presenting the new site to staff and the
board, and learn from Idea Marketing
Group's outside perspective on entering the
park district world when designing a new
website for Plainfield Park District.

Learning Outcomes: Participants will be
able to:
Ÿ Learn how long it can take to choose an
outside company for designing a new site
and about the timeline, budget, and
interview process.
Ÿ Avoid creativity blocks when designing a
new site and learn how to get the opinion
of the public and staff before launching a
new site.

1011
Uniting Communities Through
the Power of Inclusive Play
Topic Track: Diversity
Location: Columbus KL, East Tower,
Gold Level
Time: 12:30 pm - 1:45 pm
Speaker(s): Jennie Sumrell, Director of
Education, PlayCore
Communities are diverse. Playgrounds
should be too. Truly inclusive,
multigenerational play experiences
thoughtfully break down both physical
barriers to access and social barriers to
actively participate in meaningful ways.
Discover evidence-based design strategies
and considerations to effectively champion
inclusive play initiatives that enhance the
quality of life and support the specific needs
of your community, while harmonizing the
approach to inclusion to gain perspective,
increase usability, and create positive
community outcomes. Hands-on learning
activities will allow participants to put
research into practice!
Learning Outcomes: Participants will be
able to:
Ÿ Outline the evidence-based design
principles and strategies to innovate
inclusive outdoor play destinations that
address the needs of all children,
including those with disabilities.
Ÿ Summarize the need, value, and
importance of inclusive, multigenerational
play destinations to effectively fund and
advocate community lead initiatives.

SATURDAY AFTERNOON CONFERENCE SESSIONS
2:00 pm – 3:15 pm

25
Zen and Spiritual
Leadership
Topic Track: Leadership/Management
Location: Grand Suite 5, East Tower,
Gold Level
Time: 2:00 pm - 3:15 pm
Speaker(s): Michael McCann, Executive
Director, Sandwich Park District
How can one be Zen in leadership? A
spiritual leader uses core values to inspire
teams and maintain a balance of
understanding and acceptance within family,
work, and oneself. This session will cover
the five traits of Zen leadership, helping
leaders of all levels to develop and identify
the non-negotiables of their core values and
not only understand the difference between
visionary leadership and a manager but also
how to implement these traits into everyday
practices that will affect teams and the
overall community.
Learning Outcomes: Participants will be
able to:
Ÿ Define the five traits of a Zen leader and
understand the distinct difference
between a leader and a manager.
Ÿ Develop and identify the non-negotiables
of their core values.

27
IPRA Member Engagement
Town Hall
Topic Track: Leadership/Management
Location: Plaza Ballroom A, East Tower,
Green Level
Time: 2:00 pm - 3:15 pm
Speaker(s): Debbie Trueblood, Executive
Director, Illinois Park and Recreation
Association, Jeff Fougerousse, Executive
Director, Vernon Hills Park District
This session is for new IPRA members and
returning members who want to become
more engaged with IPRA. In this session,
you can find out what's new with your
professional association. Join us for an
interactive discussion of IPRA's volunteer
opportunities and our strategic plan and
learn how you can plan an important role in
IPRA's future.

Learning Outcomes: Participants will be able
to:
Ÿ Hear a brief update on what's happening at
IPRA and get an overview on the volunteer
and educational opportunities available that
will help them in their careers.
Ÿ Discover how they can play an important role
in IPRA's future.

113
Not in My Park:
Regulating Controversial
Park Activities
Topic Track: Governance/Legal
Location: Columbus GH, East Tower, Gold Level
Time: 2:00 pm - 3:15 pm
CLE Credit Awarded: 1.0 (pending approval)
Speaker(s): Daniel Bolin, Partner, Ancel Glink,
Erin Pell, Attorney, Ancel Glink, Kurt Asprooth,
Attorney, Ancel Glink
Park districts manage acres of public space
where the public at times pursues controversial
uses. This session will open your eyes to the
process and legal hoops that must be dealt with
for these uses. Get ahead of this issue before a
real problem starts.
Learning Outcomes: Participants will be able
to:
Ÿ Evaluate best practices for park districts to
exercise their statutory authority to regulate a
wide range of emerging and controversial
activities on park property.
Ÿ Analyze the constitutional and other rights of
individuals using public space.

115
The Culture Code:
Creating a Healthy
Relationship Between Executive
Directors and Elected Officials
Topic Track: Governance/Legal
Location: Water Tower, West Tower,
Bronze Level
Time: 2:00 pm - 3:15 pm
Speaker(s): Derke Price, Equity Partner, Ancel
Glink
This session will deal with building a working
relationship between the director and the board
of elected officials.
Learning Outcomes: Participants will be able
to:
Ÿ Learn tips for setting expectations for success.
Ÿ Understand strategies for performance review
and compensation.

120
Our Employees Are
Retiring: What Do We
Need to Know About IMRF
Regulations?
Topic Track: Governance/Legal
Location: Columbus EF, East Tower,
Gold Level
Time: 2:00 pm - 3:15 pm
Speaker(s): James Rock, Attorney,
Ancel Glink, Vladimir Shuliga,
Associate General Counsel, IMRF
Find out what steps you need to take in
dealing with compensation increases
and bonuses of your retiring employees
and how it affects the district. Learn
tips for a smooth transition of retiring
employees.
Learning Outcomes: Participants will
be able to:
Ÿ Learn what they need to know about
employing and/or contracting with
IMRF employees.
Ÿ Understand the potential effect of
adopting an early retirement
incentive program for employees
under IMRF.

SATURDAY, JANUARY 25, 2019

Pre-Registration is not required to attend Saturday sessions.
All conference sessions award 0.1 CEUs.
Attorneys: Sessions that award 1.0 CLE credit
(pending approval) are noted in the session listing.

121
Park District
Finance 101
Topic Track: Governance/Legal
Location: Grand Suite 3, East Tower,
Gold Level
Time: 2:00 pm - 3:15 pm
CLE Credit Awarded: 1.0 (pending
approval)
Speaker(s): Adam Simon, Partner,
Ancel Glink
This is a must-attend session if you
want to understand the A to Z's of park
district finances in simple terms. If you
want to maximize your tax dollars for
the park district, then you need to
attend this session.
Learning Outcomes: Participants will
be able to:
Ÿ Learn the budget and appropriation
process.
Ÿ Learn best practices for their funds
and levy.
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126
Boardmanship,
Part II
Topic Track: Boardmanship
Location: Roosevelt 3AB, East Tower,
Bronze Level
Time: 2:00 pm - 3:15 pm
Speaker(s): Steven Adams, Partner,
Robbins Schwartz
Is your board dysfunctional? Slow?
Divided? Micromanaging? Are your
meetings ineffective? Or, are you looking for
ways to make a good board great? Are you
going to be board president this year and
need help? If you answered “yes” to any of
these questions (or if you have similar
challenges), this session is for you. We will
take on the tough problems caused by the
“dominator,” “procrastinator,” and
“instigator,” through hypotheticals. We will
provide specific strategies to grow board
cohesion and set and follow realistic and
usable guiding principles, secure buy-in on
a mission, and develop and maintain focus
on the board's true purposes and goals. If
you want to be a part of making your board
more credible, effective, and professional,
join us.
Learning Outcomes: Participants will be
able to:
Ÿ Learn strategies for dealing with board
and commissioner problems and will
gain specific tips and techniques that
will improve meeting outcomes.
Ÿ Learn techniques to grow board
professionalism, leadership, and
credibility.
Ÿ Learn what it takes to make the board an
exceptional board.

128
Commissioner
Ethical Problems and
Best Practices
Topic Track: Boardmanship
Location: Michigan 1A, East Tower,
Bronze Level
Time: 2:00 pm - 3:15 pm
CLE Credit Awarded: 1.0 (pending
approval)
Speaker(s): Kathleen Elliott, Of Counsel,
Robbins Schwartz, Nicholas Petrovski,
Associate, Robbins Schwartz
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This session will provide a presentation of
state and federal ethics laws and
requirements applicable to park

commissioners, real-world examples, and
an interactive discussion of how to handle
these examples. Participation is
encouraged!
Learning Outcomes: Participants will be
able to:
Ÿ Become familiar with state and federal
ethics requirements.
Ÿ Apply ethics requirements to real-world
situations.

138
Ask the
Commissioner
Topic Track: Boardmanship
Location: Columbus IJ, East Tower,
Gold Level
Time: 2:00 pm - 3:15 pm
Speaker(s): Chris Gentes, Commissioner,
Round Lake Area Park District, Robert
Kaplan, President, Hoffman Estates Park
District, Jeff Rigoni, President, Lockport
Township Park District
What issues are you facing as a
commissioner? Are you encountering
speed bumps dealing with one of your
fellow board members? Is there a
commissioner who has tunnel vision? Are
there micro-managers? Do you have a
“know it all” or a “my way or the
highway” or one that doesn't say
anything? Attend this session and hear
from a panel of commissioners who have
years of experience. Odds are they have
encountered the same challenge or
obstacle you may currently be facing! If
they haven't, perhaps someone in the
audience has! Come prepared to share,
ask questions, and engage with other
commissioners.
Learning Outcomes: Participants will be
able to:
Ÿ Ask questions, share stories, and
connect with other commissioner.
Ÿ Hear how fellow commissioners handle
various situations.

213
How to Avoid Athletic Field
Drainage Problems
Topic Track: Parks/Natural Resources
Location: Michigan 1B, East Tower,
Bronze Level
Time: 2:00 pm - 3:15 pm
Speaker(s): Tom Rychlik, Senior Engineer,
Gewalt-Hamilton Associates
Are your events canceled due to water
standing on your fields? Learn how to solve
athletic field drainage issues from design
concept through construction and
maintenance. Identify where the water is
coming from and how to properly manage it.
The best maintenance practices will be
reviewed. Share your challenge, and solutions
will be discussed.
Learning Outcomes: Participants will be able
to:
Ÿ Identify sources of athletic field drainage
problems.
Ÿ Learn best management practices for
drainage improvements.

SATURDAY AFTERNOON CONFERENCE SESSIONS
2:00 pm – 3:15 pm

214
Sustainability:
Parks, People,
Planet
Topic Track: Parks/Natural Resources
Location: Columbian, West Tower,
Bronze Level
Time: 2:00 pm - 3:15 pm
Speaker(s): Sandy Lentz, Commissioner,
Park District of Oak Park, Patti Staley,
Director of Horticulture, Park District of Oak
Park
Sustainability is a complicated concept, but
it is based on the principle that to continue
having access to the resources needed for
our survival, we must act deliberately to
protect and reduce any unnecessary waste
of those finite resources. Sustainable
practices support ecological, human, and
economic health. Sustainability affects the
people in our communities, the parks we
manage for them, and in fact, the whole
planet. When we make any decision,
whether we're purchasing light bulbs or
designing a building, the foundational
question we must always ask is how
sustainability applies. We will provide a
number of sustainable practices that park
districts can adopt from inexpensive ones
like a carry-in carry-out programs for
ballgame snacks to designing and building a
LEED-certified environmental education
center. Water reuse, bioswales, green roofs,
fleet management – there will be many
ideas you can use!
Learning Outcomes: Participants will be
able to:
Ÿ Understand the concept and value of
sustainability in parks management.
Ÿ Learn sustainable practices they can adopt
in their own communities.

309
Funding Opportunities for
Recreational Facilities
Topic Track: Finance/IT
Location: Randolph 3, East Tower,
Bronze Level
Time: 2:00 pm - 3:15 pm
Speaker(s): John Mayer, Vice President,
Engineering Resource Associates, Inc.,
Andrew Kustusch, Senior Project Engineer,
Engineering Resource Associates, Inc.
When some of the traditional sources of
funding for recreational projects become
limited, there is a need to look for non-

traditional sources and think outside the
box. For example, for the most recent
selection of Illinois Transportation
Enhancement Program (ITEP) projects, 60%
of the projects were bike or pedestrian
related and yet only 10% of the awarded
agencies were either park districts or forest
preserves. The session will describe
successful funding strategies for several
recent projects and discuss the requirements
necessary to secure those funds. Each
location has different opportunities, but a
common theme exists. This session is
intended to raise awareness of funding
programs or inspire those to look outside the
box to discover new funding opportunities.
Learning Outcomes: Participants will be
able to:
Ÿ Learn about current funding sources for
various different types of recreational
projects.
Ÿ Learn the requirements and strategies
some funding sources require.

320
Channel 5 News Is Calling: Is
Your Background Check
Program Up to National
Standards?
Topic Track: HR/Risk Management
Location: Michigan 1C, East Tower,
Bronze Level
Time: 2:00 pm - 3:15 pm
Speaker(s): Chris Goodman, Director, SSCI
As a stand-alone check, ISP background
checks are below standards. Are you
concerned about keeping known “high-risk”
individuals from gaining access to children
at public facilities under your control?
Pitfalls uncovered and policies in place help
keep the deep pockets of public agencies
protected from substandard background
screening procedures.
Learning Outcomes: Participants will be
able to:
Ÿ Understand exactly what they are getting if
solely relying on the ISP or national
database-only programs.
Ÿ Identify the steps to compliance with the
criminal background check standards in
the field of parks, recreation, and
conservation.
Ÿ Formulate policies, contracts, and
procedures to bring a consistent
background check approach to all
programs, associations, leagues, and
positions.

418
Passport to Partnership
Topic Track: Recreation
Location: Randolph 2, East Tower,
Bronze Level
Time: 2:00 pm - 3:15 pm
Speaker(s): Leah Pryor, Program Supervisor,
Park District of Oak Park, Melissa Martinez,
Marketing and Communications Manager,
Park District of Oak Park
Experience an interactive workshop that
features a passport program encouraging
youth activity and discovery in local parks.
This project was a collaborative effort
between the park district, the elementary
school district, and the library. From concept
to implementation, hear about our journey
and get a taste of what our passport
participants experienced in a fun hands-on
activity. Learn about the barriers
encountered and how they were overcome
and how key partners were brought on board
and learned about our future plans. Leave
this session with a toolkit to develop your
own passport program tailored to fit the
needs of your community.
Learning Outcomes: Participants will be
able to:
Ÿ Learn about a unique and fun way to
engage and activate the community.
Ÿ Gain a blueprint for implementing a similar
program.
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419
Starting from Scratch: How to
Build a Successful Program
Topic Track: Recreation
Location: Randolph 1AB, East Tower,
Bronze Level
Time: 2:00 pm - 3:15 pm
Speaker(s): Kristina Sromek, Deputy Direction
of Recreation, Wood Dale Park District
Starting to develop a program area from
scratch can be overwhelming! Where do you
start? How will you know what your
participants will like? How do you make the
program successful? In this session, we will
break it down into a step-by-step process that
you can use for all programs.
Learning Outcomes: Participants will be able
to:
Ÿ Learn the importance of developing face-toface relationships, knowing the audience
they serve, and collaboration and networking
with other public and private entities.
Ÿ Create or re-create a successful program from
scratch and learn how to rise above past
perceptions and develop a new, positive
perception of their program area.

511
Proactively Managing Participant
Behaviors: Strategies and Best
Practices for the Special
Recreation and Park District
Professional
Topic Track: Therapeutic Recreation
Location: Columbus CD, East Tower,
Gold Level
Time: 2:00 pm - 3:15 pm
Speaker(s): Megan Palombella, M.Ed, BCBA,
Autism Specialist and Board Certified Behavior
Analyst, Indian Prairie School District 204,
Sally Kramer, M.S., BCBA, Special Education
Teacher and Behavior Analyst, Indian Prairie
School District 204
Anticipating, responding, and supporting
children with and without disabilities through
unwanted behaviors are tasks that every
recreation professional is challenged with when
facilitating programs. In this session,
participants will learn the key principles of
behavior, best practices for promoting positive
behavior, and how to respond effectively to
negative behaviors. Explore different visual
tools and support to incorporate into your
programs and camps. Identify common
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mistakes program staff make when trying
to manage unwanted behaviors and come
away from this session with an invaluable
perspective from professionals who deal
with the toughest behaviors from children
every day.
Learning Outcomes: Participants will be
able to:
Ÿ Define the four functions of behavior per
behavior analysis and associated
function-based interventions.
Ÿ Identify support to proactively promote
positive adaptive behavior.

606
Member Retention and
Loyalty Doesn't Happen by
Accident
Topic Track: Facilities
Location: Columbus KL, East Tower,
Gold Level
Time: 2:00 pm - 3:15 pm
Speaker(s): LoriKay Paden, Speaker,
Trainer, Consultant, Campfire Concepts
Why are people not staying at your fitness
facility more than the industry average of
three months? The way you manage your
new members from the moment they
enter your facility is key. A well-thoughtout, simple plan that is carefully executed
for onboarding new members is critical to
managing member retention and
improving exercise adherence. According
to a study completed by Club Industry, it
costs nine times more to get a new
member than it does to simply retain one.
Increasing your member retention by 5%
can increase your profits by 25%–95%.
Let's work together to learn simple
operating procedures that can affect your
numbers. Understand why having some
type of technology source is invaluable
too. Take a fresh look at how you are
onboarding your members, make
changes, and truly experience an increase
in your retention. Then, you will truly
change the lives of the people you serve.
Learning Outcomes: Participants will be
able to:
Ÿ Develop or rework their current member
onboarding process and understand the
value of having a technology partner to
help increase retention.
Ÿ Learn the value of member engagement
and gain tactics to improve member
engagement, which will increase
retention.

907
First Impressions That Last
Topic Track: Marketing/Communications
Location: Gold Coast, West Tower,
Bronze Level
Time: 2:00 pm - 3:15 pm
Speaker(s): Joan Scovic, Communications
& Marketing Manager, Palatine Park
District
It only takes an average of seven seconds
to make a first impression, and it takes
multiple positive encounters to correct a
negative first impression. Save yourself all
the work of fixing a mistake by knowing
how to make a positive and lasting
impression in the first place. In this
session, participants will be able to learn
what it takes to make a positive first
impression for themselves in meeting
situations and for their agencies. Topics
will include how first impressions are
formed, what adds to a positive first
impression, how to act in group meeting
situations, and how you can create a
positive first impression for your agency in
your community. The session will include
practical information and tips that can be
immediately put to use and that will help
you create a positive first impression that
will last.
Learning Outcomes: Participants will be
able to:
Ÿ Determine how first impressions are
formed, how to best make a positive
first impression and how to act
appropriately in a variety of meeting
situations to make a positive
impression.
Ÿ Gain practical tools and advice that will
help them present a positive first
impression of their agency to both
internal and external stakeholders.

SATURDAY AFTERNOON CONFERENCE SESSIONS
2:00 pm – 3:15 pm

914
The Power of Photography: A
Professional Image in Parks
and Recreation
Topic Track: Marketing/Communications
Location: Michigan 3, East Tower,
Bronze Level
Time: 2:00 pm - 3:15 pm
Speaker(s): Mitchell Fransen, Recreation
Supervisor/Marketing Manager, City of
Pontiac
First impressions matter, and how visually
appealing something may be can certainly
alter our opinion of it. In this presentation,
Mitchell Fransen offers fundamental
knowledge of camera and lens settings so
that organizations may fully make use of
their resources and capture their
organization in the best light. Professional
imagery can enhance your agency's
perceived quality, and having an image
that matches the best may put you up
there with the best. (Attendees with
cameras are more than welcome to bring
them and ask questions afterward).
Learning Outcomes: Participants will be
able to:
Ÿ Understand the basics of their cameras
and how that translates to better
images for their organization.
Ÿ Use their resources to create galleries
their users will be proud of and
attracted to.

1009
Public Facility Accessibility
for Transgender Populations
Topic Track: Diversity
Location: Michigan 2, East Tower,
Bronze Level
Time: 2:00 pm - 3:15 pm
Speaker(s): Michael Clark, Executive
Director, Palatine Park District, Keri-Lyn
Krafthefer, Equity Partner, Ancel Glink,
Sophie Michaels, Transgender Panelist
Public access to park and recreation
facilities can become cloudy and sensitive
with the ever-increasing trend of
transgender populations and specifically
using locker rooms and washrooms with
their gender identity. Without proper
information, policy, education, awareness,
and staff training, many public facilitators
are finding themselves in court or a public
relations mess with providing access to
transgender populations. This session will
provide vital legal, operational, and
training insight, and you will hear from a
full-time transgender female about her life
experiences.
Learning Outcomes: Participants will be
able to:
Ÿ Learn the appropriate and effective
language, terms, and legal implications
involved with managing accessibility to
public facilities for transgender
populations.
Ÿ Hear from a transgender panelist about
life experiences and expectations when
it comes to public facility accessibility
and use.
Ÿ Learn the crux of the issues at hand
regarding privacy rights, legal
parameters, policy development, facility
inventory and assessment, facility
adaptation, and staff training and
education to ensure your facility and
agency correctly and sensibly handle
public accessibility and use with
transgender individuals.

SATURDAY AFTERNOON
CONFERENCE SESSIONS
3:30 pm - 4:45 pm
Pre-Registration is not required
to attend Saturday sessions.
All conference sessions award 0.1 CEUs.
Attorneys: Sessions that award 1.0 CLE credit
(pending approval) are noted in the
session listing.

26
Executive Directors'
Roundtable

SATURDAY, JANUARY 25, 2019

Pre-Registration is not required to attend Saturday sessions.
All conference sessions award 0.1 CEUs.
Attorneys: Sessions that award 1.0 CLE credit
(pending approval) are noted in the session listing.

Topic Track: Leadership/Management
Location: Plaza Ballroom B, East Tower,
Green Level
Time: 3:30 pm - 4:45 pm
Speaker(s): Amy Charlesworth, Executive
Director, Rolling Meadows Park District,
Chuck Szoke, Executive Director,
Channahon Park District, Keith Wallace,
Executive Director, Lincolnway SRA
Whether you are a new executive director or
a seasoned veteran, this session will provide
a confidential peer-to-peer forum for
exchanging ideas, problem-solving, and
crowd-sourcing answers to some of your
toughest agency challenges. Led by a panel
of enthusiastic executive directors who will
assist in guiding the discussion, this highly
interactive session will offer participants the
opportunity to seek advice, share stories,
highlight accomplishments, and learn tips
and strategies from others' shared
experiences.
Learning Outcomes: Participants will be
able to:
Ÿ Connect with their peers and discuss
timely, sensitive issues.
Ÿ Gain new perspectives and strategies from
others' shared experiences.
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SATURDAY, JANUARY 25, 2019

SATURDAY AFTERNOON CONFERENCE SESSIONS
3:30 pm – 4:45 pm
Pre-Registration is not required to attend Saturday sessions.
All conference sessions award 0.1 CEUs.
Attorneys: Sessions that award 1.0 CLE credit
(pending approval) are noted in the session listing.

205
Bringing Nature
to Suburban and
Urban Parks
Topic Track: Parks/Natural Resources
Location: Columbian, West Tower,
Bronze Level
Time: 3:30 pm - 4:45 pm
Speaker(s): Arnie Biondo, Executive
Director, Centerville-Washington Park District
They're not weeds! You know that, but do
park neighbors? Examined some “tricks of
the trade” to learn some ways to bring more
natural areas to public parks in ways that
are not objectionable! Help your
community's kids get their dose of “Vitamin
N” by bringing nature to where they play.
Naturalists, natural resources, and park
folks, bring your commissioners and fellow
staff with you!
Learning Outcomes: Participants will be
able to:
Ÿ Outline a strategy to bring natural areas
into parks.
Ÿ Identify both the benefits and potential
pitfalls of natural areas in community
parks.

209
Parkopoly! Winning the
Purchase, Sale, and
Management of Park Property
Topic Track: Governance/Legal
Location: Water Tower, West Tower,
Bronze Level
Time: 3:30 pm - 4:45 pm
Speaker(s): Eric Shutes, Director of
Planning, Naperville Park District, Aileen
McEldowney, Planner, Naperville Park
District, Derke Price, Equity Partner, Ancel
Glink, Adam Simon, Partner, Ancel Glink
Do not pass go, do not collect $200. Go
directly to this session for a community
chest of information about the purchase,
sale, lease, and management of park
property! What should you consider before
acquiring property? How can you sell or
lease park property? Why should you
consider charitable foundations and publicprivate partnerships to help with property
management? Review case studies with
experienced park planners and attorneys and
take home important lessons that will help
manage your “Park Place.”
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Learning Outcomes: Participants will be
able to:
Ÿ Perform due diligence prior to acquisition
of park property by considering
annexation; zoning; the master plan; title,
survey, environmental, and operational
issues; and more.
Ÿ Implement strategies to sell, lease, and
manage park property and consider the
benefits of charitable foundations and
public-private partnerships.

307
You Interview for Your Next
Job Every Day
Topic Track: HR/Risk Management
Location: Roosevelt 1AB, East Tower,
Bronze Level
Time: 3:30 pm - 4:45 pm
Speaker(s): Joe DeLuce, Executive Director,
Champaign Park District
Parks and recreation professionals need to
know the keys to being successful in the
interview process, which includes
conducting and participating in the interview
process. This interactive session will provide
participants with the keys to conducting an
outstanding interview and how to answer
those tough interview questions. Participants
will be able to also learn the keys to
interview for your next job every day at
work!
Learning Outcomes: Participants will be
able to:
Ÿ Learn how to conduct and participate in a
group panel interview.
Ÿ Recognize that how they perform their
current job may help – or hinder – their
chances for a promotion!

319
Ouch! Safer
Workplaces and
Workers' Compensation Claims
Topic Track: Governance/Legal
Location: Michigan 2, East Tower,
Bronze Level
Time: 3:30 pm - 4:45 pm
CLE Credit Awarded: 1.0 (pending
approval)
Speaker(s): Douglas Sullivan, Partner, Ancel
Glink
This is a must-attend session for those who
want to improve their workplace safety
policies and best practices in being proactive
and aggressive in defending claims.

Learning Outcomes: Participants will be
able to:
Ÿ Learn tips to improve workplace safety
policies and practices.
Ÿ Learn to be proactive and aggressive in
defending claims.

421
The 10-Minute Day Camp InService
Topic Track: Recreation
Location: Columbus EF, East Tower,
Gold Level
Time: 3:30 pm - 4:45 pm
Speaker(s): Colette Marquardt, Executive
Director, American Camp Association, Illinois
During the summer, you know your camp
staff needs to improve on certain skills. No
camp staff walks in ready and able to be
rock stars. It's a process, and it takes all
summer. In-services are a critical part of
strengthening the skills of your staff while on
the job. Fill your toolbox with new resources,
training activities, and methods to help fill in
the gaps as summer progresses. These
special ten-minute in-service training
sessions are easy to fit in at the beginning or
end of each day and will make a difference
in not just the way the camp runs but also
how much more the campers will learn and
grow. Extra attention will be focused on how
to fit these in when the schedule is tight,
ways to identify the topics your staff need
more training on, and how to evaluate
whether the in-services are working.
Learning Outcomes: Participants will be
able to:
Ÿ Identify what kind of additional training
camp staff members need while summer
progresses to address problems.
Ÿ Implement easy-to-use activities to
strengthen the skills of camp staff.

SATURDAY AFTERNOON CONFERENCE SESSIONS
3:30 pm – 4:45 pm

424
Turbulent to Sublime: Creating
the Nation's First Fully
Accessible, Free-Flowing, 120Mile Water Trail
Topic Track: Recreation
Location: Columbus GH, East Tower,
Gold Level
Time: 3:30 pm - 4:45 pm
Speaker(s): Raine Gardner, PE, Senior
Project Engineer, MSA Professional Services,
Fred Lochner, Senior Development
Specialist, MSA Professional Services,
Stephanie Brown, AICP, Project Planner,
MSA Professional Services
Could your hidden treasure be the next
regional destination? Economic development
is top of mind for many communities,
especially in rural America. Creating a
vibrant rural community through recreation
is helping communities to not only create a
sustainable economy by attracting visitors
but also create a sense of place that attracts
and retains residents. The residents of the
Baraboo River Corridor knew they were
sitting on a hidden treasure. Stakeholders
from three counties and seven municipalities
embarked on a collaborative effort to restore
and revitalize the waterway and draw
recreation enthusiasts with the end goal of
making the Baraboo River the nation's first
fully accessible, free-flowing 120-mile water
trail. Join the creative minds behind this
collaborative effort and learn how they were
able to bring the correct players to the table.
Learn how they created a multi-community
collaboration plan and how to achieve
cooperation among stakeholders.
Learning Outcomes: Participants will be
able to:
Ÿ Take away lessons learned when
coordinating a multi-community project.
Ÿ Learn expert ways to avoid pitfalls and
learn productive ways to overcome
obstacles to achieve project goals.
Ÿ Build a case for creating and funding
healthy communities through outdoor
appeal.
Ÿ Gain key components needed for economic
development through nature tourism to
create a sustainable economy as well as
brainstorm creative funding solutions.

618
Lake Arlington of the Arlington
Heights Park District: Past,
Present, and Future
Topic Track: Facilities
Location: Michigan 1A, East Tower,
Bronze Level
Time: 3:30 pm - 4:45 pm
Speaker(s): Kara Beck, Landscape
Architect, PLA, Eriksson Engineering
Associates, Ltd., Benjamin Rea, Director of
Parks and Planning, Arlington Heights Park
District, Maryfran Leno, Board President,
Arlington Heights Park District, Brian Meyer,
Director of Recreation & Facilities, Arlington
Heights Park District
We can all agree on the importance of
providing spaces that are accessible and
inclusive for members of our community, but
how do we achieve this and where do we
start? Learn how a local park district
successfully met the needs of the
community through completing strategic
park improvement projects. This interactive
presentation will cover the following:
Ÿ
Ÿ
Ÿ
Ÿ

How to identify community needs,\
How to obtain funding,
The design development process,
Important construction considerations,
and
Ÿ Planning for future improvements.
You will leave this session understanding key
concepts and with tools to help inform your
next park facility project from the planning
stages all the way to the ribbon-cutting
ceremony.
Learning Outcomes: Participants will be
able to:
Ÿ Follow a step-by-step process on how to
incorporate park improvements to benet
the needs of their communities.
Ÿ dentify the key elements to create an allinclusive play and park experience for the
whole community.

620
Solving the Great Lakes
Drowning Epidemic
Topic Track: Facilities
Location: Michigan 1B, East Tower,
Bronze Level
Time: 3:30 pm - 4:45 pm
Speaker(s): Dave Benjamin, Executive
Director of Public Relations and Project
Management, The Great Lakes Surf Rescue
Project, Inc.
There have been over 700 drownings in the
Great Lakes since 2010. To solve the Great
Lakes drowning epidemic, we must
understand that water safety and drowning
survival is not “common sense,” yet people
assume it is. If we want to stop the
drownings, we must understand the prole
of the average beachgoer and the prole of
the drowning victims. We must connect the
dots of the research, statistics, and basic
water safety information that are not
common sense and then deliver this through
a Great Lakes Water Safety School
curriculum. While the presentation may
have a focus on the Great Lakes surf
environment, the information provided in the
presentation applies to all bodies of water.
Learning Outcomes: Participants will be
able to:
Ÿ Recognize water safety basics and
statistics.
Ÿ Understand the prole of the average
beachgoer and drowning victim.

SATURDAY, JANUARY 25, 2019

Pre-Registration is not required to attend Saturday sessions.
All conference sessions award 0.1 CEUs.
Attorneys: Sessions that award 1.0 CLE credit
(pending approval) are noted in the session listing.
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SATURDAY AFTERNOON CONFERENCE SESSIONS
3:30 pm – 4:45 pm
Pre-Registration is not required to attend Saturday sessions.
All conference sessions award 0.1 CEUs.
Attorneys: Sessions that award 1.0 CLE credit
(pending approval) are noted in the session listing.

906
The Forgotten Generation:
10 Strategic Reasons to
Remember Generation X in
Your Programs, Services,
Marketing, and
Administration
Topic Track: Marketing/Communications
Location: Columbus CD, East Tower,
Gold Level
Time: 3:30 pm - 4:45 pm
Speaker(s): Dannielle Wilson, Consultant,
DW Recreation Consulting
We're the forgotten ones – now in our 40s
and 50s and precariously called the
sandwich generation. Simultaneously
supporting both our kids and our parents,
we bridge the gap between millennials
and boomers. This session will review
how the parks and recreation industry
must not overlook the magnitude of
Generation X's buying power and their
inuence on other generations. Explore
ten strategic reasons your agency should
remember the forgotten generation.
Learning Outcomes: Participants will be
able to:
Ÿ Identify how the key characteristics of
Generation X inuence their
recreational choices.
Ÿ Explore ten strategies to help market to,
program for, and administratively
support Generation X participants,
employees, and board members.

918
Using Signage in These
Competitive Times to
Enhance the Customer
Experience
Topic Track: Marketing/Communications
Location: Soldier Field, West Tower,
Bronze Level
Time: 3:30 pm - 4:45 pm
Speaker(s): Jeff Miller, President, Divine
Signs
Park district facilities and programs are
feeling competitive pressure from every
angle in the district. Park districts more
than ever are now competing with
corporate-funded entities and expanded
program services from private and public
institutions, etc. At the same time, park
districts operate on tight budgets, make
do with existing facilities, and compete
internally for precious capital and program
dollars. In this session, we will look at the
latest signage and wide format products
and applications that can be used to
enhance the park district brand from
pools to ball diamonds and everything in
between. Participants will be able to see
examples of cleverly designed, budgetpinching signage and graphics. There will
be a question and answer session and a
next-steps portion to assist the
participants in planning their next moves
after the conference.
Learning Outcomes: Participants will be
able to:
Ÿ Learn about the latest products and
services in the sign industry to
maximize the space and budget.
Ÿ Experience new ways to promote their
park district brand across their district.

!
DON’T
FORGET
TO TAKE
THIS ISSUE
TO THE
CONFERENCE!

C
82

WELCOME SOCIAL, THURSDAY, JANUARY 24, 2019

Thursday, January 24
9:00 pm – 12:00 am
Hyatt Regency Chicago,
Grand Ballroom,

Since 2008, Hey Jimmy has been the premier party
dance band based out of Chicago. From medleys to
mashups, Hey Jimmy’s high-energy performance and
spot-on sound brings audiences to their feet and keeps
them on the dance floor.
Hey Jimmy's goal is not to be the busiest band around.
They simply want to be the best band around. Quality is
the goal. Hey Jimmy's motto is simple. Give the crowd
the very best of the best because Better is Better.

East Tower, Gold Level

SPONSORED BY:

This is not a ticketed event… everyone is welcome!
Ltd.

ARCHITECTS
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KEYNOTE GENERAL SESSION, SATURDAY, JANUARY 26, 2019
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Keynote General Session with Greg Schwem
Saturday, January 26, 2019
8:30 am – 9:45 am
Grand Ballroom C-F, East Tower, Gold Level
CEUs: 0.1

Rock, Roll, and Laugh
Your Way to the Top
Greg Schwem knows a thing or two about rock and
roll. As a comedian who has opened concerts for
stars such as Keith Urban, Celine Dion, Enrique
Iglesias, and (wait for it) KC and the Sunshine
Band, Greg has seen how rock and roll is really a
business. Like the business of running the best
agency possible! In short? Every park district,
forest preserve, conservation, recreation or special
recreation agency, and employee within that
agency, has "rock star" potential.
Greg shows you how to achieve that potential in a
highly motivational presentation that combines
hilarious comedy, live concert footage and a
musical soundtrack featuring everything from
classic rock to country western to Lollapalooza.
Topics include "Why Every Office Needs a Keith
Richards," "Are you Team Taylor or Team Kanye?"
and "Don't Let Your Park District Become a Country
Song." Rock on, IAPD & IPRA members!

KEYNOTE

Get face-to-face with beluga whales. Watch sea jellies pulse, eels ribbon, and a rainbow come alive with reef
fishes. Shedd Aquarium offers you a connection to an incredible living world full of wonder and unbelievable
beauty. Where do you want to go and what do you want to see and experience? With 32,000 animals from the
world's oceans, rivers, lakes, and reefs to meet (including some to touch!), award-winning exhibits to explore and
in-depth, hands-on activities to try, the possibilities are almost endless. Join us for an unforgettable evening at this
year's Closing Social. We can hardly wait for you to dive in!

Saturday, January 26
7:00 pm – 10:00 pm
Shedd Aquarium
For the safety and well-being of the animals, exhibit
times vary. Consult the schedule below for specific
exhibit closing times.
7:00 pm

Guests arrive/event begins

8:00 pm

Abbott Oceanarium

8:30 pm

Underwater Beauty exhibit

9:00 pm

Caribbean Reef Dive

10:00 pm

Guests depart/event concludes

CLOSING SOCIAL, SATURDAY, JANUARY 26, 2019

Shedd
Aquarium
THIS IS A TICKETED EVENT!
Ticket includes:
• Roundtrip shuttle service from the Hyatt Regency Chicago;
• Admission to Shedd Aquarium, including access to the
Underwater Beauty special exhibit;
• Dinner buffet with unlimited beer, wine, and soft drinks; and
• A great night of entertainment and fun!

TICKET INFORMATION:
• Delegates who register for the Full Package or the Saturday Only
Package will receive one adult ticket.
• Adult tickets are $99; child tickets (12 and under) are $35.
• Additional tickets may be purchased through the pre-registration
process or on-site from Conference Registration.
• Tickets will not be sold on-site at the aquarium.

SPONSORED BY:

Due to the sensitivity of the animals, flash
photography is not permitted in the aquarium.
Ltd.

Buses will depart from the Hyatt Regency Chicago
(West Tower, Green Level) beginning at 6:45 pm.

ARCHITECTS
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EXHIBIT HALL INFORMATION

EXHIBIT HALL INFORMATION
The IAPD/IPRA Soaring to New Heights exhibit hall is the largest
exhibit show for Illinois' park and recreation field.

EXHIBIT HALL EVENTS & HOURS

The IAPD/IPRA Soaring to New Heights exhibit hall is
the largest exhibit show for Illinois' park and recreation
field.

Thursday, January 24
12:30 pm – 6:00 pm, Grand Opening
Prize drawings will take place at 1:30 pm, 2:00 pm, 2:30 pm,
3:00 pm, 3:30 pm, 4:00 pm, 4:30 pm, 5:00 pm and 5:30 pm

Open Thursday and Friday (see times noted below), the
exhibit hall is located in the Riverside Center, East
Tower, Purple Level (Lower Level) of the Hyatt Regency
Chicago. Come visit over 300 commercial vendors as
they showcase their latest products and services.
While perusing the hall, don't forget to look for the
roaming raffle drum and complete an entry form for the
drawings to win great prizes. Drawings will take place
Thursday afternoon and throughout the day on Friday.
Entry forms will be in the registration materials that you
pick up at Conference Registration. You must be
present to win. Additional rules and regulations apply.
The locations of the raffle drum are random. Volunteers
working Conference Registration, Conference
Headquarters and Exhibitor Registration do not know
the locations of the drum.
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Friday, January 25
9:00 am – 12:00 pm
11:00 am – 12:00 pm Dedicated Hours
1:00 pm – 3:30 pm
2:15 pm – 3:30 pm Dessert in the Exhibit Hall*
Prize drawings will take place at 9:30 am, 10:00 am, 10:30 am,
11:00 am, 11:30 am, 2:30 pm and 3:00 pm
*Ticketed Event

CONTEST RULES
Prizes must be claimed the same day as the drawing. At the end of
the day, any unclaimed prizes will go back into the drum for the
next day's raffle. Prizes may only be claimed during exhibit hall
hours.
•
•
•
•

Only official entry forms will be accepted.
You may win only once during the conference.
Only one entry per delegate is allowed.
The delegate must claim his/her prize in person from Exhibitor
Registration
• A picture ID may be requested for winner verification

DON’T FORGET TO
TAKE THIS ISSUE TO THE CONFERENCE!

(AS OF DECEMBER 16, 2018)

3D Design Studio
Active Network
All Inclusive Rec LLC
American Carnival Mart
American Ramp Company
American Red Cross
Amilia
AMJ Spectacular Events
Amplivox Sound Systems
Anova Furnishings
Anything Weather Communications /
iStrike Alerts
Aqua Pure Enterprises, Inc.
AstroTurf
Aurora Area Convention & Visitors Bureau
BCI Burke Company
Beacon Athletics
Bedford Technology
Bid Evolution
Boulder Designs
Bounce Houses R Us LLC
Boundless Adventures
Brian Wismer Entertainment
Brock USA
BRONZE MEMORIAL COMPANY
BS&A Software
BSN Sports
Byrne & Jones Sports Construction
Cadron Creek Play
Call One Inc.
Camosy Construction
CampDoc.com
Can-Ice
Capri Pools & Aquatics
CardConnect
CELTS Sustainable Aquatics
Central Sod Farms Inc.
Central States Bus Sales, Inc.
Challenger Sports
Chapman and Cutler LLP
Charles Vincent George Architects
Chicago Bulls/White Sox Training Academy
CivicRec
CivicRec
Clowning Around Entertainment
Coach Cliff's Gaga Ball Pits
Cody/Braun & Associates, LLC
Columbia Cascade Company

622
249
805
602
119
125
740
825
624
906
801
534
113
725
925
222
129
524
116
812
427
905
228
216
203
910
207
924
311
609
721
827
346
530
915
627
355
120
325
204
240
822
822
235
348
619
426

ComEd Energy Efficiency Program
Commeg Systems, Inc. (TimePro)
Commercial Recreation Specialists, Inc.
CommunityPass
Coordinated Benefits Company
Cordogan Clark & Associates, Inc.
Corporate Construction Services
Counsilman-Hunsaker
Crown Trophy
Cunningham Recreation
Custom Manufacturing, Inc.
Custom Playgrounds Inc.
CXT, Inc
Design Perspectives, Inc.
DesignSpring Group
Dewberry Architects Inc.
Direct Fitness Solutions
Discount Playground Supply
Divine Signs
DLA Architects, Ltd.
Doty & Sons Concrete Products, Inc.
Earth Networks
Eco-Counter
Enchanted Castle - Haunted Trails
Engineering Resource Associates, Inc.
Entertainment Concepts
ePACT Network
Eriksson Engineering Associates, Ltd.
eTrak Recreation Software
EVP Academies, LLC
Excel Aerial Images, LLC
Farnsworth Group, Inc.
Feel Good Inc.
FGM Architects, Inc.
FieldTurf
First Bank of Highland Park
First Midwest Bank
Force Partners
ForeverLawn Chicago
Fountain Technologies
Frank H Gill Company
Frederick Quinn Corp.
Fun Express
Galena Country Tourism
Gen Power
Gerflor USA
Gerflor USA
Gewalt Hamilton Associates, Inc.

108
349
708
224
527
639
540
920
215
703
454
707
702
820
247
421
714
103
630
424
319
800
245
828
634
919
729
425
824
237
351
309
928
600
406
528
234
109
452
520
625
131
223
257
314
628
626
206
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¥

Gold Medal Products
GovDeals, Inc.
Gov HR USA
Graf Tree Care, Inc.
Greenfields Outdoor Fitness
Green Golf Partners
Green-Up
Haldeman-Homme, Inc.
Haldeman-Homme, Inc.
Hall of Fame Plaques & Signs
Halogen Supply Company, Inc.
Harris Computer
Hawkins
Henry Bros. Co.
Heritage Corridor Convention and
Visitors Bureau
Herkowski Stickler & Associates
Hey and Associates, Inc.
Hitchcock Design Group
Hot Shots Sports
Howard L. White & Associates
HR Source
Ice Miller LLP
ID Edge, Inc.
Illinois Association of Park Districts
Illinois Municipal Retirement Fund (IMRF)
Illinois Park and Recreation Association
Illinois Public Risk Fund
Illinois State Board of Education
IMAGINE Nation LLC/Waterplay
Solutions Corp.
INNOVA Disc Golf
INSPEC, Inc.
Integrity Fitness
IPARKS
Jack's Magic Products
Jeff Ellis & Associates, Inc.
Kafka Granite, LLC
Kay Park Rec
KEEPER GOALS
Kiefer USA
KI Furniture
Kleen Machine Products
KOMPAN
KOURTS
Kronos
Lake Country Corporation
LandscapeHub
Larson Equipment Company
Legat Architects
Leopardo Companies, Inc.

315
811
934
913
713
253
337
223
640
909
538
230
323
329
255
444
611
303
212
219
123
209
451
503
220
500
236
529
326
734
722
912
411
107
110
633
149
340
608
244
226
840
807
728
312
200
601
208
809

¥

Life Fitness
Life Floor
Lincoln Aquatics
Links Technology
Local Government Health Plan
Lohmann Companies
Lord & Murphy, Inc.
Mad Bomber Fireworks Productions
Matrix Fitness
Maul Paving & Sealcoating
MB Financial Bank
Medieval Times Dinner & Tournament
Melrose Pyrotechnics
Mesirow Financial
MidCo Inc.
Midwest Commercial Fitness
Midwest Equipment Company/ABS/Taylor
Midwest Mechanical
Midwest Sport and Turf Systems
Midwest Transit Equipment, Inc.
Mobile Room Escape, LLC
MONROE TRUCK EQUIPMENT, INC.
Morton Suggestion Company
Most Dependable Fountains
MSA Professional Services Inc
Murdock MFG
Musco Sports Lighting, Inc.
National Association of Park Foundations
Neptune-Benson, Inc.
NiceRink
Nicor Gas
Norwalk Concrete Industries
NuToys Leisure Products
Omega II Fence Systems
Palos Sports, Inc.
Park District Risk Management Agency (PDRMA)
Parkreation, Inc.
PerfectMind
Perfect Turf LLC
Perkins+Will
Perry Weather
Personalized Awards, Inc.
PFM Asset Management LLC/IPDLAF+Class
Planning Resources Inc.
Playground Equipment.com
PlayGround Games
Play & Park Structure
Play-Well TEKnologies
Pliteq Inc.
PMA Financial Network, Inc.
PMI Photo

153
428
419
813
938
701
320
433
115
921
211
133
413
446
105
145
356
137
911
453
157
231
829
335
922
821
615
227
621
339
832
214
420
908
720
605
449
135
810
607
221
423
604
431
156
623
344
232
838
719
612

525
632
353
739
114
202
907
733
118
352
450
410
330
614
519
400
316
147
448
338
522
354
225
310
727
251
523
111
412
151
333
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700
709
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143
139
106
332
239
834
327
723
638
243
205
300
229
830
438
732

¥

TackleBar, LLC
Team REIL Inc
Techline Sports Lighting
The Davey Tree Expert Company
The Larson Equipment & Furniture Company
The Lifeguard Store/All American Swim
The Mulch Center
The Pizzo Group
The Spargo Group
The Wow Factor
Three Oaks Ground Cover
TimeClock Plus
TIPS - The Interlocal Purchasing System
Trane
Tyler Technologies
Unified Concepts
Univar
Upland Design, Ltd.
U.S. Arbor Products, Inc.
US Lacrosse Illinois
U.S. Tennis Court Construction Company
Verde Energy Efficiency Experts
Vermont Systems, Inc.
Vernon and Maz, Inc.
Visual Image Photography, Inc.
Vortex Aquatic Structures Intl
Walworth County Visitors Bureau
Water Technology, Inc.
Waupaca Sand & Solutions
WBK Engineering, LLC
W.B. Olson, Inc.
Wheeler
WhiteWater
Wickcraft Boardwalks
Wight & Company
Williams Architects
Windy City Amusements, Inc
Wintrust Financial Corporation
WJ Schelp/Bradley Corp.
WT Group
WTU Systems
Zenon Company
Zing Card

738
715
930
233
601
916
121
238
305
730
731
324
155
831
629
726
201
321
613
932
407
347
531
127
429
826
246
343
526
210
322
112
819
124
213
404
122
631
345
304
926
436
437
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Porous Pave, Inc.
Porter Athletic
Power DMS
Prairie Forge Group
Protect Youth Sports
Pure Air Natives
Rain Drop Products, LLC
Ramuc Pool Specialty Coatings Systems
RATIO, Architects, Inc.
Reach Media Network
RecDesk Software
Record-A-Hit Entertainment
ReCPro Software
Recreonics, Inc.
Reese Recreation Products, Inc.
Reinders, Inc.
RenoSys Corporation
Robert Juris & Associates Architects, Ltd.
Rocky Mountain Sunscreen
Russo Power Equipment
Safari Land
Safe Sitter, Inc.
Santa's Village
SCORE Sports
Scranton Products
Service Sanitation, Inc.
Shade Creations by Waterloo
Sheehan Nagle Hartray Achitects
Sikich LLP
Skyline Athletes
Smart Industry Products, LLC
SmithGroupJJR
Soccer Made in America
sofSurfaces
Spear Corporation
Speer Financial, Inc.
Sportafence Marketing Enterprises, LLC
Sport Court Midwest
Sports Facilities Advisory & Sports
Facilities Management
Sportsfields, Inc.
SSCI - National Background Checks
Stageline Mobile Stage
Stalker Sports Floors
Stantec
Starfish Aquatics Institute (SAI)
Starved Rock Lodge & Conference Center
Studio Bloom, Inc.
Studio Park Ave, Ltd
Stumm Insurance
Sundek of Illinois, Inc.
Swimventory
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EXHIBIT HALL FLOOR PLAN

Visit us at booth #131

