
2021 CONFERENCE RE
 

GISTRATION FORM 
EARLY BIRD REGISTRATION DEADLINE IS JANUARY 15, 2021 

REGISTRATION CLOSES JANUARY 26, 2021

Register online at www.ilparksconference.com. 

Faxed or mailed registration forms will be accepted until January 26, 2021.

 I am completing this form on behalf of the attendee and would like a copy of the receipt, email to:    _ 

  SECTION I.  ATTENDEE INFORMATION 

NAME TITLE 

AGENCY 

MAILING ADDRESS, CITY, STATE, ZIP 

PHONE  ATTENDEE EMAIL ADDRESS (ONE EMAIL PER REGISTRANT FOR ONLINE PLATFORM ACCESS) 

MEMBER:     IAPD   IPRA   NON-MEMBER 
MEMBER RATES:  All registrations are checked for membership status. Refer below to the Policy on Members and Non-Members. 

Is this your first time attending the IAPD/IPRA Soaring to New Heights Conference?    Yes        No 
If “No,” how many years have you attended?       2-5      6-9   10-15      16+

IAPD/IPRA makes available the email addresses of conference attendees to conference exhibitors who provide products and services to the park and 
recreation field.   Please check here if you prefer your email address to NOT be provided. 

ADA ACCOMMODATION REQUEST:

  If you require captioning or other special accessibility services for online participation, please provide a brief description of your needs below.  

____________________________________________________________________________________________________________________________________________________________ 

  SECTION II.   CONFERENCE REGISTRATION 
EARLY BIRD (By 1/15/21) REGULAR (1/16 through 1/26/21) 

Member  $225  $300
Non-Member  $560  $750
Student/Retiree Member  $80  $120
Student/Retiree Non-Member  $175  $230
Virtual Exhibit Hall Access Only (all three days)  N/C  N/C
CEUs:     Yes        No     N/C 
CLE Credit Packages (3 = $45; 4 = $60; 7 = $105; 8 = $120)  $45    $60    $105   $120

TOTAL AMOUNT DUE  $ 

  SECTION III.  PAYMENT 

METHOD OF PAYMENT * Should you make an error in calculating, your card will be charged for the correct amount.

 Check #__________ (Please make checks payable to IAPD.)  Visa  MasterCard   TOTAL $  

Cardholder’s Name  __________________________________________________________________________________ 

Credit Card Number __________________ ____________ Expiration Date _____________ ________ 

Cardholder’s Billing Address  Zip Code 

3-Digit CVC # Signature  

FAXED OR MAILED REGISTRATION FORMS WILL BE ACCEPTED UNTIL JANUARY 26, 2021 AT: 
2021 IAPD/IPRA CONFERENCE 

1460 Renaissance Drive, Suite 209, Park Ridge, IL 60068 
 OR FAX: (847) 957-4255 

QUESTIONS?  EMAIL YOUR QUESTION TO ILPAR
 

KS2021@CTEUSA.COM OR CALL (847) 957-4255 

http://www.bing.com/images/search?q=ada+wheelchair+symbol&id=2E21B8752B5687F29BF5A70486A0220668D3E6C4&FORM=IQFRBA


IMPORTANT REGISTRATION INFORMATION 

ACCESS PASS INFORMATION 

Member/Non-Member 
Access Pass 

Student/Retiree 
Access Pass 

Virtual Exhibit Hall 
Only Access Pass 

Education Sessions ✔ ✔ 
Engagement Zone Activities ✔ ✔ 
IAPD/IPRA Annual Business Meetings ✔ ✔ 
IAPD/IPRA Awards Programs ✔ ✔ 
Keynote General Session ✔ ✔ 
Virtual Exhibit Hall ✔ ✔ ✔

Attendees will have access to all pre-recorded content within the virtual platform for 30 days after the conference. 

CANCELLATIONS AND REFUNDS 
Cancellations must be submitted in writing and received by January 15, 2021, in order to receive a refund less a processing fee 
of $25. No refunds will be granted for cancellations received after January 15, 2021. No exceptions. Attendees will have 
access to all pre-recorded content within the virtual platform for 30 days after the conference. 

CEU FEES – There are no additional CEU fees for sessions. However, you must request CEUs on your registration. 

GENERAL REGISTRATION INFORMATION AND POLICIES 
 IAPD/IPRA will not invoice agencies or individuals for conference registrations.
 Please complete a separate registration form for each individual registering.
 One email per registrant for access to the online platform is required.
 Mailed or faxed registrations must be received by January 26, 2021.
 ADA Accommodation Request: Attendees with special needs requirements should indicate their request on the conference 

registration form. If you have questions or need additional assistance, please contact Leesa Kuo Johnson at leesa@ilipra.org.

POLICY ON MEMBERS AND NON-MEMBERS 
The following persons will be allowed to register at the member rate: 
o Members of the Illinois Park and Recreation Association in current standing through 12/31/21. IPRA memberships not

renewed for 2021 will be assessed the difference between the member and non-member conference rates. If there is an
outstanding balance on an attendee’s registration account at the start of the virtual conference, access to the platform
will not be permitted. No refunds will be given.

o Commissioners/park board members, attorneys, board treasurers, and board secretaries of agencies that are members of
the Illinois Association of Park Districts.

o A maximum of six support staff from IAPD member agencies. “Support staff” is defined as clerical/front desk and
maintenance personnel only.

Requests from other persons or agencies asking for member rates will be presented to the Joint Conference Committee for 
approval prior to conference. 

TECHNICAL FAILURE POLICY 
It is the responsibility of the registrant to confirm system requirements and test his or her computer or other equipment that 
the registrant will use to access the virtual conference prior to the start of the virtual conference. IAPD/IPRA are not 
responsible for a registrant’s technical failures.  

If any other technical failure occurs and any portion of the conference is not able to be broadcasted as planned, IAPD/IPRA 
reserves the right to reschedule the interrupted portion(s) of the conference. If the registrant cannot attend any rescheduled 
portion(s) of the conference, he or she will have access to all pre-recorded content within the virtual platform for 30 days 
after the conference. 

IAPD/IPRA VIRTUAL CONFERENCE CODE OF CONDUCT 
IAPD/IPRA is committed to providing a safe, productive, and welcoming environment for all meeting participants and 
IAPD/IPRA staff. All participants, including, but not limited to, attendees, speakers, volunteers, exhibitors, IAPD/IPRA staff 
members, service providers, and all others are expected to abide by this Virtual Conference Code of Conduct.   



IAPD/IPRA VIRTUAL CONFERENCE CODE OF CONDUCT continued 
IAPD/IPRA has zero-tolerance for any form of discrimination or harassment, including but not limited to sexual harassment by 
participants or our staff at our conference. If you experience harassment or hear of any incidents of unacceptable behavior, 
we ask that you inform either Sue Triphahn, IAPD Director of Education & Conferences,  
striphahn@ilparks.org or Leesa Kuo Johnson, IPRA Conferences & Meetings Director, leesa@ilipra.org so that we can take the 
appropriate action. 

Unacceptable Behavior is defined as: 
• Harassment, intimidation, or discrimination in any form.
• Verbal abuse of any attendee, speaker, volunteer, exhibitor, IAPD/IPRA staff member, service provider (technology

platform or conference registration staff), or other meeting guest. Examples of verbal abuse include, but are not
limited to, verbal comments related to gender, sexual orientation, disability, physical appearance, body size, race,
religion, national origin, inappropriate use of nudity and/or sexual content in public spaces or in presentations, or
threatening or stalking any attendee, speaker, volunteer, exhibitor, IAPD/IPRA staff member, service provider, or
other meeting guest.

• Disruption of presentations during sessions, in the exhibit hall, or at other events organized by IAPD/IPRA throughout
the virtual meeting. All participants must comply with the instructions of the moderator and any IAPD/IPRA virtual
event staff.

• Presentations, postings, and messages should not contain promotional materials, special offers, job offers, product
announcements, or solicitation for services. IAPD/IPRA reserves the right to remove such messages and potentially
ban sources of those solicitations.

Prohibited Activities: 
You are solely responsible for the activity which occurs under your user account. You are prohibited from, and agree not to: 

• Create false user accounts, use another individual’s user account or otherwise access the virtual event in an
unauthorized manner, including sharing access information.

• Launch any automated system, including, but not limited to, “robots”, “spiders” or “offline readers” which access the
virtual event platform in a manner that sends more request messages to the platform in a given period of time than a
human can reasonably produce in the same period of time by using a conventional on-line web browser.

• Transmit material that contains malicious code, such as viruses, timebombs, cancelbots, worms, trojan horses,
spyware, or other potentially harmful elements.

• Collect or harvest any personally identifiable information.
• Invade another user’s privacy or publish another user’s personally identifiable information without such user’s

consent.
• Modify, reproduce, transmit, republish, distribute or create derivatives of any of the content, software or materials

available in the virtual event.
• Copy or take screen shots of Q&A or any chat room activity that takes place in the virtual space.

IAPD/IPRA reserves the right to take any action deemed necessary and appropriate, including immediate removal from the 
meeting without warning or refund, in response to any incident of unacceptable behavior or prohibited activities, and 
IAPD/IPRA reserves the right to prohibit attendance at any future meeting, virtually or in person. 

By registering for, participating in or attending the IAPD/IPRA virtual conference, your contact information, including name 
and organization, will be shared with the event sponsors and be visible during the event to other attendees/ speakers/events 
sponsors as you interact within the virtual platform. The participant irrevocably agrees to the use and distribution by 
IAPD/IPRA of his or her voice in video recordings, audio recordings and any other electronic reproductions of such events and 
activities for any purpose without inspection or approval and without compensation, right to royalties or any other 
consideration now and in the future. You must be over the age of 18 or use the website under the consent and supervision of 
a parent or guardian.  

Registration Question or Assistance: 
Have a question or need registration assistance? Email ilparks2021@cteusa.com or call (847) 957-4255. Be sure to 

reference the IAPD/IPRA conference 
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