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By Mary Delaney

Primary care: an integral health relationship

FIT TO PRACTICE

T

he relationship between an
individual and his or her
primary care physician is
critically important in controlling
healthcare spending and successfully leading individuals to health. A
2008 Health Affairs1 article showed
that persons who enter the healthcare system through a primary care
physician spend about one-third
less annually for their care. For the
patient, it is more than just showing
up for treatment of a sinus infection in a quick visit – it is about
the physician partner having a clear
vision of the entire health of an
individual and the health influences
in an individual’s environment.
Primary care physicians are
a category of healthcare providers
that are trained and will work with
the individual to create a plan for

Fit to Practice
his or her overall health. For some,
that means monitoring simple risk
factors, helping promote healthy
behaviors, and coordinating specialists and services when specific
conditions present themselves.
For others, it means helping control
chronic diseases or acute conditions
so those diseases have the least
possible effect on long-term health.
Primary care doctors can be
internists, general practitioners,
family medicine doctors and the
physician assistants or nurse practitioners they work with. Many
OB/Gyns also act as primary care
doctors by taking on an additional
role for the female patient. It is
important that the physician and
the individual(s) speak openly and
honestly about their health and
social situation. The most important thing for a person to do is to
find a provider with whom he or
she can be totally open and honest
and who will ultimately become
a true partner in his or her care.
A physician partner is also
important in developing selfmanagement support. Self-management support, as described
by the Institute for Healthcare
Improvement,2 is the care and
encouragement provided to help
individuals understand their central
role in managing or preventing
their illness, making informed decisions about their care, and engaging
in healthy behaviors. Individuals
need to depend on and trust their
physician(s) to help them track
their medical needs and create a
plan of care. A physician partner
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should also help an individual
create some direction for his or her
personal behavioral health goals.
It is believed that 80 percent of
chronic diseases are based on
behavior and thus preventable. Therefore, goal setting for
personal behavioral change and
planning wellness screenings are
critical to keep individuals healthy.
Since early detection of disease
has been shown to decrease medical
costs and improve outcomes,
wellness physicals are considered
a good investment for employers
to include in their benefit design.
Helping individuals improve their
health or reduce risk factors not
only improves quality of life, but
also improves health spend. A prediabetic who converts to diabetes
costs approximately $10,000 more
per year in medical spend, but
an uncontrolled diabetic costs an
additional $13,000 more per year.
Uncontrolled cholesterol levels and
blood pressure can lead to coronary
artery disease and then heart attack.
The average cost of a less severe
heart attack is estimated at
$760,000, as noted in an article
from CBS News.3 Beyond medical
expenses, it is easy to realize that
these individuals could be less
effective at work when they are not
feeling well. Therefore, controlling
diseases affects employers, individuals and the entire country’s total
healthcare spend.

Preparation is key
So, how does someone make
sure the time invested in going to
the doctor is effective and valuable?
If you haven’t been to your doctor
in a while or realize you have a long
list of health issues, it is critical to
let the staff know that when scheduling your appointment. An individual cannot expect to squeeze
several years of questions into
a single, quick doctor visit.
Relationships take time to

RG 05.13_RG 09.05 5/20/13 11:24 AM Page 43

FAIR COMMENT
nurture and require frequent
communication. If you are seeing
someone infrequently, set up your
appointment time to meet your
needs. There are some tips on how
to best prepare for an MD visit
at http://www.ahni.com/employeehealth/be-prepared-for-yourmd-visit.
A strong primary care relationship is widely considered to be one
of the most important ways to
improve the health and healthcare
spend in the United States. It is
clear that creating a relationship
takes a commitment from both
parties. Individuals need to find
a trusted partner in their healthcare
with whom they can be open and
honest. A primary care physician
needs to help guide the individual
in his or her path toward improved
or maintained health.
1. Franks & Fiscelle, Journal of Family Practice
47 (1998); Sepulveda, Bodenheimer, Grundy,
Health Affairs, Vol. 27, No. 1 (2008).
2. The Partnership for Clear Communication’s
“Ask Me 3” materials, http://www.ihi.org/
knowledge/Pages/OtherWebsites/AskMe3.aspx.
3. Vernon, Steve, “How Much Would a Heart
Attack Cost You?” 23 Apr. 2010,
CBSNews.com.

Mary Delaney, MS, PT, CWP, is director
of employer health at American Health
Network, where she is committed to finding an effective approach to help improve
the health of individuals, reduce
costs and work toward healthcare
sustainability. To learn more or
to contact Mary, email her at
mary_delaney@ahni.com
or call 317/580-6326.
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a stray she found on the streets of
Kharkiv. “It makes things interesting,” she quipped.
Electrical power is an off-andon thing. There isn’t a good pizza
to be had anywhere in Kharkiv, but
there are some reminders of home.
American vampire television shows
dominate local entertainment
among young people.
The Internet allows Connie to
stay in contact with friends in the
United States. Sometimes, though,
the Internet is not enough.
This past winter, Connie’s
brother died unexpectedly just
before Christmas. At those times,
distances must seem so much
greater than on a map. And in the
aloneness of a solitary assignment
10,000 miles from home and family, grief is like a stone.
But even with all the sacrifices,
Connie calls serving in the Peace
Corps “the great adventure of my
life.”
Connie’s service in Ukraine
ends in December. Her dog is coming with her, joining the two she
left behind while overseas. She
hasn’t thought much about what
she will do when she returns other
than hug her family and friends,
find the best pizza in northern
Indiana, and stretch out on the
biggest bed she can find.
The next time you hear someone say there aren’t any heroes anymore, let them know that ain’t true.
There are heroes. Some of them
are even lawyers. Connie Postelli
is mine.

CLASSIFIEDS
Employment
Opportunities
GROWTH-ORIENTED, AV-rated law
firm is seeking an associate for its
foreclosure, bankruptcy and creditors’
rights practice in the Indianapolis area.
Applicants should be Indiana bar members with a strong work ethic, excellent
communication skills, superior academic
credentials and a commitment to excellence and professionalism. We provide
an excellent and supportive work environment, competitive salary and benefits
package. Please email résumé, law
school transcript and references to
Rachel.Faris@lsrlaw.com.
ATTORNEY. NW Indiana law firm seeks
attorney with at least 3-5 years’ litigation
experience in medical malpractice and
personal injury to help in its expanding
practice. Very competitive salary and full
benefits package offered. Send résumé
to Res Gestae, Box 051301, Indiana
State Bar Association, One Indiana
Square, Suite 530, Indianapolis, IN
46204.
NORTHWEST INDIANA law firm concentrating in insurance defense litigation
has opening for an associate attorney.
Strong academic credentials required.
Please respond to Bruce P. Clark &
Associates, 7880 Wicker Ave., Suite
300, Saint John, IN 46373 or via email,
bpclaw@bpc-law.com. Please send
a copy of your law school transcript.
INTELLECTUAL PROPERTY Counsel.
Berry Plastics Corporation is a marketleading, publicly traded, global manufacturer of injection-molded plastic packaging, thermoformed products, flexible
films and packaging, as well as tapes
and corrosion protection products. Berry
is seeking applicants for a newly created
Intellectual Property Counsel position
for our Corporate Headquarters in
Evansville, Ind. Ideal candidate will possess a JD & license to practice before
the USPTO and a minimum of 8 years
of experience handling patent matters.
For more information, please visit
www.berryplastics.com. You may
submit your résumé and cover letter
to emilysaunders@berryplastics.com.
Berry Plastics Corporation is an equal
opportunity employer.
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