BOX OFFICE MANAGEMENT INTERNATIONAL

A HISTORY

HE INTERNATIONAL TICKETING ASS

OCIATION




TOP PICTURE
Herman Kesselaar, Stadsschouwburg; Larry Appel, Stratford Festival;

Larry and Fred Frank, Dane County Coliseum, Madison Ticket Agency;
Gerald Corner, Stratford Festival; Phil Carter, Lyric Opera Co.; Peggy
Rose, Milwaukee Repertory Theater; Richard Carter, Minnesota
Orchestral Association; Mark Leenhouts, Theatre X; Denis Hardy,
National Arts Centre; Ernie Santi, Ravinia Festival; Gaston Morin, Place
des Arts Montreal; Joe Weicher, Ravinia Festival; Peter Ross, O’Keefe
Centre for the Performing Arts.

Seated: Patricia Spira, Performing Arts Center; Monique Burnelli, Theatre
National Opera de Paris; Alice Boettcher, Milwaukee Brewers Baseball
Club; Virginia Anderson, Green Bay Packers; Bea Westfahl, Milwaukee
Bucks; Judy Ashford, Madison Civic Center; Ann Spira, Chicagofest,
Chloe Long, Milwaukee Symphony Orchestra.

BOTTOM PICTURE

Patricia Spira, Performing Arts Center; Bill Murphy, Los Angeles Music
Center; James Greiner and Walter Rueckert, Wisconsin State Fair; Robert
Wilkins, Saint Louis Symphony; David Wax, Pittsburgh Symphony;

Jimmy Gatens, Theatre Development Fund; Saheed Baksh, Brooklyn
Academy of Music; Hans Buter, Concertgebouw; Tom Smith, Chautauqua;
Dirk Epperson, Performing Arts Development; Tim Kratsch, Edgewood
Agency; Terrell Barton, Oregon Shakespearean Festival; Michael Picaud,
Tulsa Performing Arts Center; Marshall Menzies, Sydney Opera House;
Randy Weeks, Center Attractions.

Seated: Paul Rosedale, Shubert Organization; Gordon Cramer, New Jersey
Meadowlands; Kevin Fitzpatrick, Atlanta Alliance for the Arts; Tony
Mabbutt, Royal Opera House; Linda Alstatt, Denver Center Theatre;
Roberta Monda, Edgewood Agency; Marilyn Miller, Florentine Opera Co.;
Wendy Reed, Playhouse Square.

Not shown: Robert Bodus, Performing Arts Center; Susie Hansen, Milwaukee Ballet Company;
Bruce Hughes, Tennessee Performing Arts Center; James Howland, Kentucky Center for the Arts;
Carl Matte, Kennedy Center; and John Steinmiller, Milwaukee Bucks.

These pictures were taken at the Performing Arts Center in Milwaukes, 1980.



W are very pleased to assist The International
Ticketing Association by sponsoring the publication
of the 20th Anniversary History Book. We applaud
the staff and members of INTIX for their leadership
and commitment in providing the managerial and
marketing skills necessary for success.
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Dear Colleagues,

Welcome to Nashville and the 20th Anniversary

Celebration of INTIX.

As you thumb through this history book I hope
that you enjoy the memories of our Association, its
members, its events and its vendors, The past twenty
years have seen many changes for our industry as
well as our Association. We have a challenge ahead
of us. We need to adapt and grow into the 21st
Century. Our goals are simple, we need to identify

the needs and services that we provide for our
members. We need to continue to serve the INTIX mission of being the definitive
resource for the ticketing industry. Our history is glorious, and we need to ensure the

same stellar course for our future.

I challenge all members of INTIX to look to the future. We all need to cultivate
and encourage new membership; to continue to be leaders in your industry; to
promote INTIX in your region, state, province and country; to participate in the
organization.

On behalf of the Board of Directors I offer congratulations and thanks to Patricia
Spira, founder and President of INTIX for her vision and unfailing devotion to the
Association. I further offer the Board’s thanks to our vendors and sponsors for their
continued support. In closing, the Board gratefully acknowledges the members of

INTIX for sustaining the Association in a manner that makes us all proud.

Maureen Andersen

Chairman of the Board, INTIX

Director of Ticket Services

The Denver Center for the Performing Arts
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In The Beginning...

A group of people who were in Milwau-
kee for an IAAM regional conference came
to look at the Performing Arts Center. Patri-
cia Spira spoke to them about the central-
ized ticket operation at the Center. When
she asked if there were any questions there
was one person who was eager to hear more
about the various methods and processes
that were being utilized in the box office.
Thus began a dialogue between Pat and
Richard Carter which resulted in a strong
professional friendship, and a sharing of
information which eventually led to the
founding of Box Office Management Inter-
national.

Several months later an invitation had
been sent to venues in North America
announcing a one week course in Banff on
box office management. Now remember,
this was in the era of manage by objective,
manage by resuits, manage, manage, man-
age! People were attending seminars and
workshops, and it was believed to be essen-
tial for professional growth and effective-
ness to attend these courses.

On one of their phone calls to discuss a
ticketing problem, Pat mentioned to
Richard that she had wanted to attend the
Banff course, but that her general manager
said funding wasn't available. She said she
was a bit miffed because she felt that per-
haps box office wasn't high on the meet-
ings priority list. Richard, at that time man-
aging the ticket operation at the Minnesota
Orchestra Hall, responded that held also
requested to go to Banff and was told that if
his organization wanted a consultant they'd
hire one. That did it! It was at that moment
in the phone conversation that the decision
was made to have a gathering of box office
managers to meet and discuss their com-
mMon concerns.

At first it was going to be just a few box
office managers meeting in the Green
Room at the Performing Arts Center, but it
eventually developed into a full fledged
three day conference. In the fall of 1979
Richard flew down from Minneapolis, and
together they developed the program. Pat
started calling people for funding. She
wanted to make sure that anyone who was
invited could come, and that there would be
no financial constraints to keep them away.

The idea was that there would be no regis-
tration fee and that housing would also be

taken care of for them. They would just
have to get to Milwaukee, everything else
would be supplied.

One of the first calls went to Bob Gorra,
Sr. Vice President, Ticketron. Pat told him
what she had in mind, and he immediately
offered $1,000 in support, the beginning of
sponsorship by that company which was
renewed each year until its demise. Bob
then asked her if she planned on having
people from overseas, Pat replied in the
affirmative, although it hadn’t occurred to
her until that moment. Next, she wrote a
letter to Wingspread, a Frank Lloyd Wright
designed conference center, part of the S.C.
Johnson complex in Racine, about 30 miles
from Milwaukee, asking if they would host
the conference. She also talked to the Uni-
versity of Wisconsin-Milwaukee, and they
were quite interested.

Pat wanted to start inviting people, but
the next problem was the stationary she
would use. She wanted everyone who was
invited to know that this was going to be a
highly professional conference, well worth
their while. so this ruled out personal sta-
tionary. Using the Performing Arts Center’s
stationary would give the conference
importance and a mark of approval. She
decided to ask her general manager if he
would give his approval, and after explain-
ing that she didn’t expect any funding from
the Center, he said fine, but talk to the
chairman of the board. Bill Randall, the
PAC chairman, listened to the concept and
asked to see a budget. When the budget was
presented to him, he not only gave
approval, he said the PAC would host the
conference, the bank in which he was a
Senior Vice President would hold a cocktail
dinner party the first night, and that she
didn’t need to seek any funding. We were
off and running!

Bill did have one reservation when he
looked at the budget. He recommended a
small registration fee, and so a $50 fee was
charged to delegates from North America,
and none 1o the overseas attendees. This
covered an opening reception, dinners,
breakfasts, lunches, buses and their hotel
rooms!

The actual cost to the Performing Arts
Center was less than $1,300. Pat worked
out an amazingly low discounted rate at 2
hotel ($15) and arranged a sponsored
evening at the Miller Brewing Company for
a tour of the brewery and dinner on the sec-

ond night.
The invitations went out to box office
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managers only. Richard and Pat workeq
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a list of who would be invited. Pat had vjs.
ited several venues in r:urope and inviteq
box office managers from the Paris Opera
House, the Concertgebouw and the Royaj
Opera House. They all accepted. The box
office manager from the Stadsschouwburg
in Amsterdam heard about the conference
from his colleague and asked if he could
come. We were happy that we said yes
because Herman Kesselaar became a board
member and the 1987 Lifetime Achieve-
ment recipient.

Lloyd Martin, general manager of the
new Sydney Opera House, had visited the
PAC and spent some time with Pat in the
box office. More out of courtesy than
expectation she sent an invitation to him to
send his box office manager. Imagine the
absolute surprise when she received a cable
from him saying “Please hold a space. Mar-
shall Menzies, our box office manager will
be there.”

Everybody was saying yes. They were
coming to Milwaukee during the coldest
month of the year because they wanted to
share experiences, they wanted to see what
others were doing, they wanted to talk tick-
eting. Although some vendors and some
general managers requested an invitation,
they were refused. This was for box office
people only. It was their meeting. It was to
give them a professional presence, to give
them the opportunity to talk to each other
as peers about the subjects that concerned
them on a day-to-day basis, to talk about
what they knew best...better than anyone
else in the world....ticketing.
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Challenge of the ‘80s:
Instant Service

The first conference was held at the Per-
forming Arts Center in Milwaukee, now the
Marcus Center for the Performing Arts.
Patricia Spira, who chaired the meeting,
had lived in Milwaukee all her life so she
didn't regard the weather as anything
exceptional. However, very few Qf the
guests at that conference had experienced
chill and winds as brutal as the ones they
felt during those three days. But spirits were
high, and the enthusiasm was tremendous.
The workshops discussed telecommunica
tions, customer service and the Milwaukee
Brewers new computerized ticket system:




They didn’t know their
customers. Do you?

It’s not just about ticketing anymore.
The Advantix’ entertainment-Commerce solution is here!

Ticketing systems of the past just sell tickets. The Advantix system allows
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designed to their specifications to give the.

maximum amount of information to the
team’s management. Of particular interest
were the details of how they had input hun-
dreds of thousands of names into the data-
base so that when someone called the tele-
phone room to charge tickets, the name and
address popped up. Vincent Marron, mar-
keting director of Theatre Development
Fund was our keynote speaker, and Paul
Rosedale, Shubert Organization, who was
in charge of the recently computerized Shu-
bert theater box offices on Broadway, spoke
about that undertaking. The attendees were
interested in all the workshops, and they
were attentive, but top interest was in their
one-to-one conversations which went on at
top speed during breaks, meal functions,
and of course, at the bar after the meetings
were over.There were 40 box office man-
agers there (and one “crasher,” a systems
developer.) The venues they represented
ranged from the newly built New Jersey
Meadowlands with its race track, 18,000
seat arena and 80,000 seat stadium, to Mil-
waukee’s Theatre X with 75 seats. Did they
really have anything in common? You bet
they did! It was ticketing with all its simi-
larities and all its permutations.

The contacts that were made during that
conference, the ideas that flowed, the dis-
cussions that went on to the early hours of
the morning were precursors of what was
to follow every year up to the present time.

No one who attended that first confer-
ence will ever forget what Herman Kesse-
laar said at the close of that meeting. Some-
one had just answered a question with “God
only knows.” Herman was the next to
speak. He said, “My managing director
asked me if | wanted to go to Milwaukee,
and I said yes, because I thought what a
wonderful way to get to New York. But after
three days here, all I can say is, if only God
knows, then [ am in heaven.”

News from 1980

® The name Box Office Managers Inter-
national (BOMI) was adopted from a list of
several suggestions, and, with a slight but
significant change, it remained the name of
the Association until 1997.

* BOMU/Search was started when John
Carter, who had interned for a few weeks at
the PAC box office while working on his
Masters in Arts Management, wrote to Pat
Spira to see if she knew of someone who
could manage the box office at PCPA The-
aterfest where he was marketing director.
She immediately sent an inquiry to this new

- O

network of contacts made at the conference.
One of the participants, Terrell Barton from
the Oregon Shakespeare Festival recom-
mended someone who got the position, and
that’s how BOMI/Search, now INTIX/
Search, was born.
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”Being Responsive to the
Times... What Your Business
Is, Where It Is Going”

That was a pretty long title! But titles
didn’t matter. What did matter was that this
year the conference in Atlanta would have
to stand on its own. There would be a reg-
istration fee, and the attendees would also
have to pay for their hotel. Would they
come? A more extensive list was prepared,
and a mailing went out. It was a simple
invitation with a list of the venues repre-
sented at the first conference and the sched-
ule for this conference. 65 people registered
including a sprinkling of systems analysts,
marketing directors, financial and general
managers and a vendor along with the box
office managers who made up the vast
majority of attendees. We knew now that
the word was getting around that box office
managers from all over the world, with a
commitment to improving services and
ticketing operations, were getting together
and having a simply exhilarating time talk-
ing to each other. New participants came
Scotland, and also from Japan and Ger-
many who spoke to us through translators
about their operations. We were fascinated

6

An Interesting Box Office

to discover that the ticket had still not been
computerized successfully in Japan because
of the difficulty in accommodating the
characters to the existing word processors.
To list the essentials of place, time, event
and cost, the ticket would have been too
large to be efficient.

This conference started the tradition of
facility tours. We visited the Atlanta Memo-
rial Center (now the Woodruff Arts Center)
box office, went to a concert at the “Fabu-
lous Fox,” and saw a rchearsal at the
Alliance Theatre. The technique of “shad-
owing” was demonstrated to us at that
rehearsal. This was the technique of having
signers behind each actor and using sign
language to tell the deaf people in the audi-
ence what was being said.

Important events of 1981

e Ernie Santi, membership chairman,
Paul Rosedale, Robert Wilkins, Randy
Weeks, Linda Alstatt, Carl Matte and Pat
Spira met for two days in April to create 4
membership structure and to organize a
membership campaign. Paul brought a draft
of a brochure which is still serving as the
model for our present membership
brochure. This meeting proved to be one of
the most important meetings in the estab-
lishment of the Association. It established
the membership structure, created a bud-
get, and set the course of the Associatior.
The name was changed to Box Office Man-
agement International as Box Oﬂ” 'Fce Man-
agers International was (00 limiting, nOW
that we were including managers and direc-
tors from different departments at our con-
ferences.

* A logo was designed, stationary and 8
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brochure printed, and the first membership
solicitation went out in September, It was
an exciting moment when the checks start-
ed coming in. We now had an official mem-
bership of close to 100 people.

® The first BOMI Newsletter was written
that winter, and mailed to a large mailing
list as a promotion for both membership
and for the next conference which would
be held in St. Louis in January 1982.

* BOMI Headquarters established in
New York, December 1981.

® It was the 60th Anniversary of the Hol-
. lywood Bowl. There was a new record of
629,567 tickets sold, and the phone service
charge was 50¢ per ticket.
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“Managing the Staff

for Productivity:

Creative Controls and
Technological Assistance”

The conference themes were getting
rather pretentious by now! The conference
was now attracting even more ticketing
industry professionals, 162 people came to
St. Louis from every type of venue, and we
added Sweden to our growing list of coun-
tries. At the opening meeting infra-red head
sets were given to the attendees to demon-
strate this new system which would
enhance performances for people with
hearing disabilities. The opening reception
was held at Powell Hall, home of the Saint
Louis Symphony, where the chairman of
the conference, Robert Wilkins, was direc-
tor of ticket operations. Powell Hall was the
first venue to be converted from one of the
1920’s movie palaces to a concert hall, and
it was beautiful.

The facility tour was at Busch stadium
where the attendees visited the St. Louis
Cardinal Football Team offices to see their
computerized season ticketing system.
Southwestern Bell Telephone displayed a
computerized system to us during a work-
shop. Ken Fraser, developer of the bocs
ticketing system, set up his computer in a
suite at the Chase Park Plaza where the
conference was being held. Attendees
signed up for appointments and watched
Ben Wells, former chairman of Seven Up
and one of St. Louis” leading citizens, buy
tickets for a performance of the London
Symphony. Everyone was quite intrigued
with the screen which displayed the full

house seating with available seats and sold
seats.

Some of the workshops that year were
Group Sales; Refunds, Exchanges, Donat-
ed Tickets and the Cancelled Show, and
Inter-staff relations/Marketing and the Box
Office. Which all goes to prove that old
French maxim, “the more things change,
the more they stay the same.”

Important events of 1982

* BOMI was incorporated first as a busi-
ness corporation, and then later that year as
a mot-for-profit trade association, and
received its 501 (c) (6) tax exempt status
from the Internal Revenue Service.

* The annual BOMI membership fee was
raised from $50 to $65, and BOMI decals
that displayed a membership logo were dis-
tributed. The first membership directory
was published with the names of 142 mem-
bers.

® Gary Switlo and Tom Worrall met the
Barre brothers in St. Louis at the confer-
ence, and they decided to merge their tick-
et operations in Vancouver in order to place
a bid for the ticketing services at the soon to
open B.C. Place Stadium

® The Checkerdome in St. Louis had a
noteworthy sale. In April, 21,639 tickets
were sold from 10 am to 9 pm for a Neil
Diamond concert, 2 tickets per terminal per
minute, using 4 Ticketmaster terminals at
the box office and 13 at remote locations
Well, maybe some things do change.

* BASS Tickets planned to add 8 more
telephone lines to the 16 they currently had.

* Filene Center at Wolf Trap Farm Park
for the Performing Arts was destroyed by
fire.
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“New Perspectives...
Box Office in Transition”

The fourth annual conference was held
in London, in January. It was a particularly
gutsy move for this young association. But
international we were, and international we
would prove to be only if we had a confer-
ence outside of North America. And so we
went to London, and in the process proved
what risk takers we really were by holding
our first trade show in conjunction with the
conference. 80 people showed up for the
conference from the U.S., Canada, and sev-
eral European countries. We gained new
members at that conference, people like
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Brian Leishman, who became leaders in the
Association,

We now had a conference committee,
and through the efforts of co-chairs Tony
Mabbutt and Roger Lobb, and committee
members, Andy Spencer, Kevin Chapple,
Robert Moore and Francis Crawley, over
200 people visited the trade show which
featured displays from ticket printing, enve-
lope and charge card companies, comput-
erized ticketing systems, and tourism. Our
very first exhibitors were American
Express; Apollo Computerised Ticket Sys-
tem; bocs; Boris; British Tourist Authority;
Cost Effective Computing; Globe Informa-
tion Systems; ICL; James Parker & Asso-
ciates; Mercury Printing; Norwat Comput-
er Systems, Oaktree Ltd. Synchro Systems;
Ticket Envelope Company, TicketShop;
Ticketmaster UK; TOR Systems; and Pres-
tel, a system by which people ordered their
tickets through their home computers, and
remember, this was back in 1983! The
exhibitors were absolutely delighted to have
this forum to display their products and ser-
vices, and also to be able to meet face to
face with the users. This was the beginning
of the on-going discussion which has con-
tinued to this day, strengthening the entire
industry,

Those of us who attended that meeting
have some great memories of the work-
shops and the social events. Who can ever
forget the roar of laughter that went up dur-
ing the role playing at the Assertiveness
Training workshop as Marilyn Bacon, from
the Grand Opera House in Maryland, acting
the particularly irate customer screamed her
complaints at Vivienne Gardener who qui-
etly defused the situation by inviting Mari-
lyn into her office. Marilyn’s reaction was
what brought on the laughter...she was so
stunned that she stood with her mouth
open,; it had never occurred to her that a box
office manager would so graciously react
in that fashion. And what about Dennis
Green’s reaction to speaker Vincent Burke’s
suggestion that box office managers
weren’t very nice because they stopped tak-
ing telephone credit card orders at 6:00 pm.
When Dennis rose up to protest quite clear-
ly and articulately that Vincent was cer-
tainly out of line on that score, it was qui-
etly suggested to Vincent that perhaps he
shouldn’t visit the U.S. for awhile.

One of the big highlights was our visir‘to
the House of Commons for our social
event. When it was first recommended to
the London committee, they downgraded
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hauncey A. Lick, one of the founders of

Weldon, Williams & Lick, Inc. had a vision and
a goal. At age six he set in Long Primer (10 point)
type the following, which was placed in his fathers
newspaper: "I'm a little boy six years old and I
want to be a printer. [ set this." The following was
set by the same Chauncey Lick in four point type
without any help of microscopic aid, at his own
print shop in 1950: "I'm eighty-two now and not a
bit too old to know that the goal I set at six has
been reached these many years. Printing has been
my life and the pride [ felt in seeing my first
composition appear in the newspaper can only be
likened to the pride I now feel in the print shop
that bears my name."

The pride that Chauncey Lick felt in his
accomplishment of providing custom tickets, is
reflected in all the employees that have kept this
company in business for over 100 years. This same
pride is extended to the INTIX organization for
having a goal and reaching it by celebrating their
20th anniversary. Our association with your
membership for the last 20 years has provided us
with many opportunities to serve the Ticketing
Industry and we hope it will continue until well
past the time you celebrate your 100th anniversary.

CONGRATULATIONS To THE
INTERNATIONAL TICKETING ASSOCIATION!

_— - em—— %
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the suggestion, saying that no one would
really want to do that. We convinced them
that the delegates would be duly impressed,
especially the colonials from North Amer-
ica! We had a lovely reception, Ivan
Lawrence, a Member of Parliament, spoke
to us, and the committee hung a medal on
Pat Spira. She almost felt like a Dame of
the British Empire.

We had been overly optimistic in antici-
pating growth from the 160 attendance in
St. Louis, and initially we were disappoint-
ed with the modest attendance at this con-
ference, but the conference proved to be so
valuable that it contributed greatly to our
growth and reputation. 16 years later we are
still benefiting from the contacts and
friendships made at that meeting.

News from 1983

e BOMI conducted its first annual sur-
vey. Average salary for a box office man-
ager was $22,500.

® Membership fee raised to $75. BOMI
now had 186 members.

® A new company, SOFTIX was formed.

e Kentucky Center for the Arts, B.C.
Place and Ruth Eckard Hall opened.

e An article in the BOMI Newsletter
states that credit cards have become a
necessity to theater.

e BOMI takes a booth at the IAAM trade
show in Mentreal, and distributes member-
ship information.

s New members from France and Ger-
many join BOML
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“Box Office: Part of the
Management Team”

Sunny California! The 5th Anniversary
Conference & Exhibition was held at the
Biltmore Hotel in the heart of downtown
Los Angeles. Room rates were $45 for sin-
gle and double rooms and the conference
fee was raised to $275 for a member and
$325 for a non-member. 214 ticketing pro-
fessionals came and 30 exhibitors filled the
ballroom with their displays. Because this
was only our second trade show, and
because full-day show hours had worked in
London, it was decided to have the exhibi-
tion open from 9:00 am to 5:00 pm every
day, even while workshops were in session.
We soon learned that this was a big mis-
take. Although we also had visitors to the
show, there were many hours when the

exhibitors were standing in their booths
with no one there. It was quite a contrast
from the previous year. We were very lucky
that the vendors recognized the potential
and the value of the Association and didn’t
give up on us.

The opening reception was sponsored by
the Los Angeles Music Center, home base
for the conference chairman, Bill Murphy.
The Music Center is one of America’s pre-
mier venues and it was a grand way to kick
off the conference. Bill gathered together a
conference committee from throughout
California. Included in the committee was
a representative from Ticketmaster, a com-
puterized ticketing system which was
becoming better known through the efforts
of its CEQ, Fred Rosen, who was probably
one of the most effective deal makers in
ticketing history, and who would rapidly
take the fledgling company from a small
franchised operation to the biggest ticketing
system in the world.

There was quite a bit of discussion and
controversy among the committee as to
whether computerized ticketing should be
included in the workshops. Finally there
was one session on it, and it was very
noticeable that the exhibitors who were the
busiest werc the software vendors. Even
though most attendees were still on hard
tickets, it was apparent that the majority of
those who didn’t have a system were plan-
ning to have one soon, and they were trying
to learn everything they could about what
was available in the market.

Another interesting thing we learncd at
this conference was that although we were
all in ticketing, and we had many of the
same concerns and procedures, not every-
thing could be simplified into one basic
rule. This was clearly brought home when
Barry Stockhammer from the Los Angeles
Dodgers who spoke on group sales,
described the minimum amount of a group
to be 200. What a shock that was for some
of our people with only 200 seats in their
entire venue!

A “first” at this conference was the clos-
ing social event at the Variety Arts Center
Roof Garden. It was a dinner dance, the
first of many to follow. There is no ques-
tion that our members love to party, and that
these social occasions provide additional
networking opportunities in a relaxed and
pleasant environment.

This was the first conference where the
attendees were issued event tickets. When
Pat Spira met with the committee to discuss

the various meal and social evepys sh
asked quite innocently, “Does ;111}:(;,“&.‘|“’“_ft
any objection to tickets?” It resylieq n e
huge outburst of laughter. Later the Com?
mittee presented her with a gold record; the
song title was Does anyone have qny obliec.
tion to tickets? The record is now on g wall
at INTIX Headquarters.

News from 1984

* Patricia Spira is invited to the inaugy-
ration of the PIA Ticketing Service iy
Tokyo. This service opened with 100 tele-
phone lines in place, outlets throughout
Tokyo, and was supported by a magazine
that listed all the events on sale and wag
read by hundreds of thousands of sub-
scribers. 1,000 people were at the inaugur-
al party where Pat presented Hiroshi Yanai,
president of the company, with a congratu-
lations plaque and message from the mem-
bers of BOMI.

¢ AMK Berlin, a major exhibition orga-
nizer, contacts BOMI to exhibit at their
Showtech trade show in Berlin, a major
exhibition with thousands of visitors.

* BOMI survey reports that average box
office manager’s salary is $22,400.

¢ Ann Marie Sinnot (now Ann Marie
Gennardo) joins BOMI as special projects
director.

* BOMI reaches 237 in membership. A
600 goal for membership is set for 1985.

* Annual membership fee is raised ©©
$95.

* Pittsburgh opens TIX ticket booth, and
Chicago opens HOT TIX.

» New Member committee is formed
with Robert Bodus as chairman.

* Members from Hong Kong and Den-
mark joined BOMI.
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“Box Office Means
Business”

Our first time in Canada. The registta-
tion fee was now $295 for a member, $36
for a non- member, and the hotel cost §75
for a single room. We arrived in Toront0,
and we were greeted with that well know?
Canadian courtesy and friendliness. The
committee was chaired by Richard Cartef
assisted by vice-chairs Gary Switlo, Van
couver, on the west coast, and Gastor
Morin, in the east, and a lively commifi¢®
from Ottawa, Montreal, Toronto and othéf
Canadian cities. Every attendee was gree*
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ed with wonderful gifts, starting a tradition
that has continued to the present day in the
“goody bags" that cach conference com-
mittee prepares for the arriving attendees,
There was a pub crawl through the
underground passages that kept us out of
the January cold, and the big’social event
was dinner on the top of the revolving CN

tower with its incomparable view, and of

tourse some dancing on the floor below.
The Blue Jays hosted a hospitality suite at
the Royal York Hotel, site of the conference
and trade show, and which we will return
to in 2002,

We had first drawing for prizes at the
closing luncheon. It was called Prizes
Galore. The prizes were round trip airline
uckets to BOMI *R6 in New York, tickets
10 a Broadway show, and pre-theater at the
revolving restaurant at the new Marriott
Marquis where next year's conference will
be held.

When we had launched our first trade
show in London we were too naive to think
about customs, shipping, etc., but now that
we were more experienced we knew to hire
a customs broker and to be able to give bet-
ter advice to our exhibitors. When we real-
ized the exhibition would be smaller than
we had originally planned, we quickly con-
tacted the hotel and moved it to a more suit-
able room. We shortened the hours to the
present schedule consisting of an opening
reception in the exhibit hall, and afternoon
hours when there are no workshops on
Wednesday and Thursday. The exhibitors
were delighted! They were busy, the dele-
gates had time to visit the displays and have
their questions answered, and once again
the vendors were having a dialogue with the
people who would be using their products.
They had found the perfect markeiplace in
the BOMI trade shows.

I1st Regional Conference

Regional conferences were started in
order to give the opportunity to people who
could not come to the annual conference
because of funding. program conflicts or
distance. We also thought it was a good
membership recruitment tool, The chairs
were Bea Westfahl and Robert Bodus, and
the conference was held at the Performing
Arts Center in Milwaukee on July 11.
Robert named it The Other Side of the Tick-
¢t and we used that theme for the next sev-
cral years for the regional conferences. This
one-day conference focused on Policies and
Procedures, and to our surprise we discov-
ered it wasn't really a regional as the atten-

dees came from across the continent.
News from 1985

e BOMI reaches 526 in membership.

* Calgary Centre for the Performing Arts
opened.

* Top price for a Broadway show hits a
record high of $47.50, until the Yul Bryn-
ner, The King and I, posted a limited run
with a top of §75.

e Jo Fenton, one of the most charismatic
accessibility directors in the country begins
writing articles for the BOMI newsletter

* Scalping made news in Cincinnati
(where its been legal since 1982) when
William Meister purchased 12,800 tickets
to three Prince concerts. He paid $15.50 -
$17.50 each and sold them for $35 and up.
He gave $24,000 worth of tickets to chari-
ty. The securities division of the Ohio
Department of Commerce and several of
his investors are suing. Meister announced
that he planed to form a corporation in Cal-
ifornia to broker concert tickets.

® Scalping also made news in Moscow
when a woman was caught scalping theater
tickets in a subway station. She was sen-
tenced 1o six years in jail, and all her prop-
erty was confiscated. The cashier who sup-
plied the tickets was sentenced to three
years.

® A new record was set at Radio City
Music Hall when 17,000 tickets for
Madonna concerts were sold out in 30 min-
utes through the box office and nine Tick-
etWorld outlets.

® South Africa became the latest coun-
try represented in the BOMI membership.

® Dan Wasser, BOMI legal counsel,
heads the By-Laws committee formed to
study and recommend revisions in the by-
laws.
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“The Future is Here:
Are We Ready?”

New York, New York, it’s a wonderful
town! In making arrangements for this
conference the BOMI staff was in shock at
prices for meal events after experiencing
the marvelous Canadian exchange to the
U.S. $ the year before in Toronto. But we
had negotiated a $70 room rate for the del-
egates which meant it was affordable for
them to come to the conference, and the
new Marriott Marquis was beautiful. Of
course there were some strange moments
which are not uncommon in a brand new
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hotel with an inexperienced staff.. |ike the
man pushing the large and noisy vacuum
cleaner through the middle of 400 of g,
delegates during a coffee break! It was ag,
the first time we'd experienced having the
lobby on the 8th floor, but the meeting
rooms were spacious, the guest rooms Wwere
lovely and the glass elevators exciting.. Oy,
chairmen, Paul Rosedale, who had recent.
ly resigned his position at the Shubert
Organization to become president of
Space-Times System US.A, and W
Thomas Smith, Chautauqua Institution,
headed a committee from the tri-state area,
They all wanted their staffs to be able 1o
come at least one day to the conference g
we inaugurated the “one-day” conference
registration.

The delegates went to Radio City Music
Hall on a facility tour and had a great time
practicing a Rockette routine. There is no
record of any of them being asked to join
the regular corps. The other facility tours
were to Madison Square Garden, Shubert
Tele-charge, the Ticketmaster phone room
and the Teletron phone room.. We went to
the Meadowlands, and watched the harness
races while having dinner. Fur coats were
modeled courtesy of Antonovich furs and
not a single protester was in sight.

The first awards luncheon was held.
Beth Janiszewski from the Empire State
Theater received the “Box Office of the

Year” award from Awards Chairman Roger
Lobb .

1986 Regional Conferences

Three regionals were held in 1986. In
April, “dccessibility: Affordable and
Achievable,” the first time a meeting on
accessibility was directly targeted to the
ticket industry, and which demonstrated
the growing importance to BOMI that
everyone regardless of physical or mental
disability, age, or ethnic background would
have access to our venues. It was held in
Albany and Jo Fenton organized the con-
ference and served as chair. Jo was acces-
sibility coordinator at the Empire State
Institute for the Performing Arts (ESIPA),
and when we attended a performance
there, we quickly saw why it had been des-
ignated as a 100% accessible venue. The
theater was filled with people with hearing
disabilities using a hearing assistance
device, people with visual impairments
using the same system, but turned to a ch‘f-
ferent channel so they could hear the audio
description, seeing eye dogs resting quiet-
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lv under their companion’s seats, signers
on onc side of the stage and adequate space
with tull vision for people who remained in
their wheelchairs, The audience was also
comprised of people without any apparent
disabilities. It was a compatible and enjoy-
able experience for all. By making the the-
ater accessiblé, season ticket and single
sales had been going up each year. ESIPA
also had people with disabilitics on their
staff in all facets of management.

“Policies & Procedures” in Arizona was
co-chaired by Vivienne Gardner, Gam-
mage Auditorium, and Wendy Bowers,
Phoenix Civic Plaza. There were some big
numbers involved here. The dynamic com-
mittee of 16 Arizona BOMI members
brought in support from 14 sponsors, and
most of the events were underwritten as a
result. 80 people attended which was a
record to date for the regionals. In addition
to the excellent workshops there was a
Western Hayride and Barbeque complete
with a “real” gunfight. There are a couple
of memories from that conference, Connie
Nelson and Richard Miller riding an ele-
phant (please don’t ask what an elephant
was doing at a Western Hayride,) and some
of the tall tales from the attendee’s box
office experiences. Can we ever forget
June LeBlanc with her soft southern accent
telling about how a woman requested a
refund because her husband had died, and
June asked her to return the tickets...the
woman said she couldn’t because they
were in the suit she'd buried her husband
in...JJune just replied, “Dig him up!”

John Turchon organized the “Customer
Service” conference in Cleveland. The
meeting was held in the lobby one of the
three theaters which made up Playhouse
Square. This was a unique venue, probably
the only place in North America where
three large movie theaters had been built
on the same square block in the 1920%s.
They were now being joined to make an
outstanding performing arts center with
three large theaters, lovely lobbies and
room for a cabaret. This venue would go a
long way to revitalizing downtown Cleve-
land and once again making it an impor-
tant city. With the concentration on service,
the attendees left the conference with a bet-
ter understanding of their roles as sale’s
representatives for their organizations.

News from 1986

* Long Range planning committee was
formed with Robert Carr, CPA, Lutz &
Carr, as chair to study the goals and direc-

tion as part of a planned and managed
growth of the Association. The mission
statement was changed to read, “The mis-
sion of Box Office Management Interna-
tional is to provide an international forum
for the exchange of ideas for effective box
office management, promote the advance-
ment of management techniques, and
encourage the development of high pro-
fessional standards.”

e The BOMI survey reported that the
average box office manager's salary was
$25,000. The first questions on computer-
ization were asked in this year’s survey.
63% answered that information from their
system increased sales. 58% said that
staffing requirements had changed since
acquiring a computer; there had been an
increase in personnel due to more data pro-
cessing people, increased sales activity and
staffing remote sites.

® Membership reached 530. A prize of a
complimentary conference registration was
the incentive in the BOMI Membership
campaign for recruiting the most new
members

e Major league baseball established a
single scason attendance record of 46 mil-
lion.

® Chargit, the telephone reservation sys-
tem, went into Chapter 11. American
Express paid $1 million to cover all tickets
charged through Chargit on American
Express cards.

e Cleveland was selected as the site for
the Rock & Roll Hall of Fame.

® The Theatre Communications Group
survey reported that more than half of the
United States” 217 non-profit legitimate
theaters were operating with a deficit, and
that earned income did not rise as much as
contributions.

® Ticketron developed an in-store video
tape featuring two to three minute seg-
ments of over a dozen attractions giving
potential customers a preview of shows
and sporting events.

® Ticketmaster got the exclusive contract
for ticketing services for the Pan-Ameri-
can games.
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“Deep in the Heart of
Tickets”

From the minute Don Andrews, presi-
dent of Quick Tick, and a member of the
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Texas committee, suggested the title for the
conference theme and showed us his sketch
of the logo, we knew we had a winner, We
had three co-chairs, Ann Capotosto, Hous-
ton Ballet; Gary Lustig, Dallas Opera and
Helen Neilson, Rainbow Ticketmaster (San
Antonio.) We met in the San Antonio Mar-
riott Hotel for our workshops and meal
events, but held the exhibition in the Con-
vention Center across the street. The chairs
met with their committees in each city with
separate responsibilities. Houston was in
charge of speakers, Dallas, sponsorship,
and San Antonio was in charge of social
events. Helen Neilson proved she was cer-
tainly the “hostess with the mostess” when
she planned the two social events which set
the standard to be matched for social
events in future years The first was a ranch
party which was absolutely spectacular,
and the next was a real fiesta. A workshop
on scalping, (with a real scalper) brought
down the house when he claimed that he
was doing the presenters a favor by buying
their tickets up-front, and Sylvia Salazar
from the non-profit San Antonio Perform-
ing Arts Association stood up and said how
much she’d appreciate it if he'd do the favor
for them. We were lucky with the weather.
It had been 30 F the week before, but the
day the conference started the temperature
went up to 70 and stayed that way all week.
The attendees were charmed by the hotel
staff, and by everyone they met....those
“yes ma’ams and no sirs™ go a long way in
customer courtesy! A real highlight of the
conference was an address by Henry Cis-
neros, then Mayor of San Antonio. He was
scheduled to speak for 10 minutes, and
instead spoke for close to an hour. There
wasn’t a sound made during his speech, he
was terrific! We presented him with a
plaque making him an honorary member.

Regional conferences in 1987

“Box Office Accountability,” chaired by
John Rhamstine, RFK Starplex, was held
in Washington, D.C., just prior to the
IAAM conference, which helped bring
attendance from Canada, Australia, Ger-
many, the UK and the United States. John
was assisted by a strong committee and
they organized workshops on groups sales,
scalping, subscriptions, phone sales, secu-
rity and accessibility. The tour of Kennedy
Center, and its box offices was an out-
standing event of the conference.

Minneapolis was the site for “Seaff
Training & Development,” chaired by Tom
Harbin, Minnesota Orchestral Association.
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Tom drew on human resource profession-
als from major corporations in the region
for the majority of the speakers at this con-
ference. For two days delegates from Den-
mark, Canada and the U.S. explored the
human and legal issues inherent in inter-
viewing, hiring, motivating, training and
firing. It was an inspiring conference, and
the speakers were excellent, but of all the
top notch professionals who spoke, it was
a box office manager, Robert Cousineau,
who received the highest evaluations!

When the Western Alliance of Arts
Administrators asked BOMI to present a
workshop at their annual conference in San
Diego, we decided to use this as our third
regional for 1987. Pat Spira and John Tur-
chon presented “Customer Service” to a
group of BOMI members and other arts
administrators. The workshop provided an
opportunity to reach many new people and
we made some good contacts.

News from 1987

* Membership grew by 16% to 589
members. Goal is set for 1,000 by our 10th
Anniversary in 1989.

e The Annual Survey now includes an
Accessibility Survey

¢ 16 countries are now represented in
BOMI membership with Belgium and
New Zealand the most recent to join Aus-
tralia, Canada, Denmark, England, France,
Germany, Holland, Hong Kong, Japan,
Norway, Scotland, South Africa, Sweden
and the United States.

¢ BOMEC introduced the Accessibility
Advisory Council to help facilities to
develop an accessibility program for their
venues, and starts working with St. John’s
University to initiate a pilot program for
certification.

* Some changes to the Internal Revenue
Code: Business entertaining expenses for-
merly 100% deductible, became 80%
deductible. As of January 1, 1987 an enter-
tainment expense was deductible only if
substantial business discussions actually
took place before, during, or after the
event, as opposed to previously, if positive
business relations resulted from or were
maintained,

* Bass (NSW) Pty. Ltd. was approved as
the official ticketing network for World
Expo1988.

eTexas introduced bill 667 outlawing
scalping.

¢ Space-Time Systems opened First Call
(telephone center.)

* Top price for a Broadway show was
still $47.50 until Cabaret opened in Octo-
ber with $50 orchestra seats.

® The TKTS 1/2 price ticket booth
returned $30,000,000 to theater compa-
nies.

® ESIPA doubled season ticket sales and
received 800 requests for Arts Access Ser-
vices.

* Ticketron announced a record year in
revenue with more that $800,000,000 tick-
ets being processed throughout the US and
Canada.
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“Tickets & the Law”

We managed to wind our way past the
“one armed bandits” and other gaming
tables into the meeting rooms at Caesar’s
Palace in Las Vegas, site of the conference
and exhibition. Some of our attendees were
dismayed by the clatter of all those coins,
and the shuffling of all those cards, others
were big winners and had a great time.
(Bea, do you still have that coat you bought
with your winnings?) and the majority of

us just took it all in stride. Vivian Gardner,
Gammage Auditorium, Bob Anderson and
Roger Grant, both from Thomas & Mack
Arena, were the co-chairs assisted by a
committee from Arizona and Las Vegas.
BOMI members made up the core of our
speakers, and professionals from legal and
accounting firms and from the university
joined them to conduct the workshops. The
theme of the conference stemmed from an
incident the year before when a facility
manager had requested the complimentary
tickets, to which he was entitled, from his
box office manager, and then requested a
refund on those tickets. The box office
manager and the facility manager were
both arrested and brought to trial later. We
started work then on a strong code of ethics
to give courage to box office managers to
say “no” when they were asked to do
something unethical and illegal by their
supervisors. We wanted them to know that
as an Association, and as a profession, we
stood for honesty and strong ethical con-
duct in ticket management.

Regional Conferences in 1988

“The Telephone” co-chaired by Vince
Rieger, Shubert Tele-charge and Dan
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Ahearn, Academy of Music, was held in
Philadelphia. Ticket sales by phone charge
were increasing so rapidly that we thought
we'd have a much larger crowd for this
conference. It wasn’t as big as we'd expect-
ed although two attendees came from Ams-
terdam just for this workshop! The reason
for the smaller attendance was that while
phone charge sales were growing, there
was a comparable growth in the phone
rooms established by Ticketmaster, Tick-
etron, and Shubert Tele-charge, so many
potential attendees didn’t feel they needed
the information about telephone manage-
ment. For the people who did attend, the
information on running a telephone opera-
tion in their own box office, or dealing
with an outside room, was invaluable. The
discussions were led by representatives
from all of the three major operations and
by in-house managers as well. Dinner at
the Academy of Music was a real treat, and
we all enjoyed Philadelphia.

The interest in “Policies & Procedures”
is always high and that’s why we repeat this
subject in regional conferences and work-
shops at the annual conference. Mission
statements, cancellations, refunds and
exchanges and crisis management were
just a few of the subjects addressed. We
started having the conferences recorded by
the Keens Company this year and tran-
scribed into summary manuals. This con-
ference was held in Ann Arbor and was
chaired by Kevin Gilmartin, Major Events
Office, University of Michigan Ann Arbor
is considered a suburb of Detroit, and it
was the first time BOMI had been outside
the center of a large city. It worked well for
us. We visited the new Palace of Auburn
Hills, the Pontiac Silverdome and went to
a concert and ice-cream social at the
Meadowbrook Theatre. An attendee from
Australia joined Canadian and US profes-
sionals at this conference.

News from 1988

* BOMI now has 681 members from 17
countries.

® Bass Toronto became Bass/Ticket-
master. Bass Winnipeg and Vancouver
Ticket Center also converted to Ticketmas-
ter software. Bass/Ticketmaster Toronto
bought out Uniticket in Ottawa.

® 83% of 322 industrial relations execu-
tives surveyed believed that AIDS in the
workplace would be the leading national
labor and employment issue for 1988.

# PIA Ticket, Tokyo, joined with The
Shubert Organization to supply PIA sub-

scribers and members with tickets at Shu-
bert theaters nationwide

* Ticket Craft acquired American Tick-
et Service.

* Spectator and the Facility Manage-
ment Group merged to form Spectator
Management Group (SMG), making it the
largest private facility management com-
pany.

e NewYork Governor Cuomo signed a
bill requiring promoters to set aside
enough money to provide refunds for
advance sales in case of cancellation.

* BASS NSW changed its name to Tick-
etek

» TicketWorld used cellular phones at
temporary ticket sales outlets in Brisbane
to sell tickets to thousands of sailors who
came ashore on their way to the Bicenten-
nial Naval Review.
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“Box Office:
A Changing Environment”

It had rained for three solid days until
BOMI attendees arrived and brought glo-
rious sunshine with them. It was our 10th
Anniversary, and we were ready for a pro-
ductive, educational experience and a very
good time. We had both! John Turchon,
Performing Arts Authority, Tim Zagorc,
Tampa Bay Performing Arts Center, and
Dannette Lynch, Ruth Eckard Hall, were
the co-chairs of the event. Patricia Spira
gave the keynote address and awarded
plaques to founding members who had
been at every conference since the first. We
were delighted to see Monique Burnelli
from the Paris Opera House, who had been
at our first conference, but whom we had-
n’t seen since 1980, and she was given spe-
cial recognition. The social events includ-
ed a wonderful evening at Ybor City, site of
the old tobacco factory where we all felt
like singing “Carmen,” and the next
evening at Busch Gardens where many of
our daring souls took to the high rides, and
where the meekest of us just sat and talked.
21 workshops were held and there were
some innovations this year. A “First
Timers” session, conducted by John Tur-
chon, was a big hit with the new attendees,
and to our surprise, many veterans attend-
ed it too. An exhibitor workshop was held
to advise exhibitors on the best way to mar-
ket their services. The third innovation was
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the “challenge” breakfasts. The Canadians
sponsored a Snowbird Breakfast and chal-
lenged the Floridians who responded with
a “Rise and Shine” breakfast. It was excit-
ing to see our members from venues join
vendor members to support and sponsor
conference events.

Regional Conferences in 1989

“Box Office As A Marketing Force”
was held in New Orleans with Charles
Wendt, Maison Blanche Department
Stores, and June LeBlanc, Louisiana
Superdome, as co-chairs. Box office and
marketing...would there be fistfights?
Actually it was quite compatible. The
biggest crisis came when Pat Spira discov-
ered she'd been taking pictures all day
without a roll of film in her camera. There
was a wonderful “meeting of the minds”
between the box office managers and mar-
keting directors who had frank discussions
of shared problems and the value of work-
ing closely together. The closing lobster
dinner didn’t hurt either!

“Fresh Air, Fresh Ideas” was heldataY
camp in Estes Park Colorado with Mau-
reen Andersen, Denver Center for the Per-
forming Arts, as chair. If suburban Ann
Arbor was a first for us last year, a’Y camp
in the mountains was definitely a first.
While conditions were a bit more primitive
than we had been conditioned to at our
conferences, we had a great time, and we
definitely had fresh air and fresh ideas. The
views were spectacular, the workshops on
various services were well done, important
information was gained, and the ride in
jeeps on narrow curving mountain roads to
a height of 7,000 feet for a steak fry was
indeed memorable. Steak never tasted so
good, and it is hard to believe that we had
the nerve to get back in those jeeps and
come down those mountain trails at night.
There must have been a lot of beer con-
sumed that night.

Pacific Rim Conference -
«“Box Office Management
Into the ‘90s”

In Las Vegas at the annual conference
the year before, five people from the Pacif-
ic Rim and Pat Spira sat talking about how
important it was to get conferences started
in the Asia/Pacific region. It was agreed
that Sydney would be the best city t0 start,
that the Sydney Opera House would be the
perfect site, that Lloyd Martin would be the
ideal chairman, and that the conference
should take place in 1989. There was no
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doubt in minds that this was an
absolutely wonderful decision, The only
problem was that Lloyd Martin wasn’t
there. Would he agree? Agree he did, and

he held a meeting that drew exhibitors
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from the United States, England and Aus-
tralia to the tabletop trade show, and over
100 attendees to the conference despite an
airline strike. It was indeed a success and
gained more friends for BOMI in the
Asia/Pacific region. We looked forward to
more conferences in that area, and didn’t
dream that it would take eight more years
until we returned.
News from 1989

e Over 600 attend the [0th anniversary
conference and trade show.

eBOMI membership is now 696

*The BOMI Annual Survey showed that
only 40% of respondents had at Jeast one
box office low enough for wheelchair
access, and only 44% had box office work
space accessible for employees who need-
ed wheelchair access.

e “Customer preferences” becomes a
new buzz word for marketers trying to use
data collected from customers to their
advantage.

Wwww.ticketweb.com
THE INTERNET'S FIRST TICKETING COMPANY

TicketWeb is a dynamic, Internet-based
ticketing company which is strongly focused on
minimizing distribution costs through the use
of modern technology, allowing the company to
lower per ticket service fees, and positioning
the company as the industry’s low-cost leader.

In 1995, TicketWeb became the first company
in the world to sell admission tickets over
the internet.

Today, the company has a diverse roster of
over 300 clients on three continents

® Tickel stubs gain in value. According
to New York Magazine, a $22.50 Bruce
Springsteen ticket could be worth $20 -
$25 in 1990. Stubs that are dated,
uncreased, and cornered from Super
Bowls, the World Series, world’s fairs and
important cultural events are often worth
more than the original ticket price.

* A new survey shows that Americans

are working longer hours, over 40% of

workers and over 65% of top management
log over 50 hours per week.

e £3.000,000 was added to the endow-
ment fund of the National Theatre in Lon-
don, and the theater was renamed the Roy-
al National Theatre at a gala attended by
the Queen, Cabinet members, business fig-
ures, diplomats and stars of stage and
screen for the National’s 25th year cele-
bration.

® Theatre Development Fund has a new
800 number for calls from outside of New
York to make theatergoing and ticket buy-
ing easier by giving accurate, up-to-date
information on theater, dance & music
events.

® The Atlanta Symphony launches its |st
Summerfest season playing to an average
of 102%.

Process your own
credit card sales directly
from “private labeled”
web pages

Sell tickets
24 hours a day via

Internet, retail outlets
and automated phone

systems

Free state-of-the-art
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® The carrying of currency has been
drastically decreased through widespread
use of credit cards. Now a new Japanese-
style cash card has been introduced and
may continue the trend even further. The
new Japanese debit cards are the first to
not require the vendor to have an electron-
ic tie with the issuing bank.

* The AIDS Advisory Committee dis-
tributed suggestions by Surgeon General
C. Everett Koop on what should be includ-
ed in a company’s AIDS policies,

® Bass/Ticketmaster building destroyed
in San Francisco earthquake. Calls to their
phone center were routed to Ticketmaster
offices in Los Angeles, and there was an
amazing lack of disruption in service.

eTicketmaster’s growth: from $1 million
in 1982 when Fred Rosen was appointed
CEO to $60 million in 1989

I a0

“BOMI By The Bay:
Gateway to the Nineties”

The conference was held at the Marriott
Hotel just three months after a major earth-
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quake rocked the city. The conference
brochures had been mailed that very day,
and when we heard the news we wondered
how it would affect the conference. We
were happy to learn that all our members
from that area were safe. We didn’t need to
worry about the conference either, there
were almost 500 attendees, and several
hundred more at the trade show. Bill Gra-
ham, the famous rock promoter was the
keynote speaker, and he received mixed
reviews. There was a 60’ party which
proved again that BOMI members love to
show their creativity in costumes. It was
pretty funny to see how some of our
younger members pictured “those good old
days” And then there was a social event at
Beach Blanket Babylon. When someone
had asked the committee what was Beach
Blanket Babylon, they replied in one voice,
“It’s San Francisco!” We laughed from
beginning to end when the performers with
their huge headpieces sang their clever
lyrics. Frankie Accardi, Grateful Dead
Ticket Sales, and Garth Nelson, Bass Tick-
etmaster, served as co-chairs. Frankie
always claimed she was too shy to speak,
but she acquitted herself very well. The
Canadians again challenged the conference
committee to sponsor a breakfast so we
had a Snowbird breakfast and a California
Dreamin’ breakfast. The parties and lun-
cheons were also sponsored, and our bot-
tom line was looking better and better. To
top off a really excellent week, Sunshine
Tucker as Scarlett, and Clyde Almy as
Rhett brought a great deal of amusement
and laughter to the crowd as they “hyped”
next year’s conference in Atlanta.

Regional Conference in 1990

Patricia Abts, Central Ticket Office-
UMKC, headed up the Kansas City com-
mittee to present “Policies and Procedures
in Customer Service.” 65 people attended
and the committee had a hospitality suite
which was a forerunner of the opening
receptions we now have at these confer-
ences. Once again we saw dedicated con-
ference committee planning, organizing
and implementation of a worthwhile and
preductive educational experience. The
goal of a regional is to provide a concen-
trated two or three day workshop on a spe-
cific subject, and the attendees were able to
look at customer service from the various

perspectives of accessibility, phone service
and staffing,

“Europe Talks Tickets ‘90”

We were finally returning to Europe
after seven years. We were getting more
and more atiendees from there at our annu-
al conferences in North America, but if we
wanted to reach a large group of European
professionals we should hold meetings
closer to where they lived and worked. At
the Tampa conference, in January 1989, 30
attendees from several countries in Europe
held a meeting and formed the European
Conference Committee. Michel Hellawell,
Tix Sa, was chosen as manager and chair-
man of 2 1990 conference to be held in
Brussels, and that the official language
would be English. The committce met in
Brussels in September 1989 and continued
the planning for the conference and exhi-
bition. When it opened in May 1990 over
200 people from 15 different countries
throughout Europe attended the conference
and trade show. We knew we had filled a
need, and that BOMI was now firmly
established in Europe.

News from 1990

*Long range planning started in January
involving both the BOMI and BOMEC
boards.

*Barbados, Finland, Italy, Switzerland,
Taiwan and the Netherlands Antilles join
the growing ranks of BOMI members.
Membership now stands at 788.

* Record attendance at 1 1th BOMI con-
ference: 800, including over 200 first-
timers. Membership dues were raised for
first time since 1986 to $160.

* New minimum wage in the United
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States will go from $3.80 to $4.25 by April
1991,

® West End legitimate theater attendance
rose to almost 11 million with gross rev-
enues of more than £242 million.

¢ The National Endowment for the Arts
celebrates 25th anniversary while under
attack for funding “obscene” exhibitions.

* ATM’s on the rise - New York Times
reported that 8 in 10 transactions at
Citibank were done on cash machines.
Industry average was 3 in 10.

® Federal government experimented
with telecommuting. 2000 workers were
scheduled to put in part of their time at the
office and the rest of time work from
home.

® President Bush signs the Americans
With Disabilities Act.

e Laventhol & Horwath merged with
Price Waterhouse Canada.

e Paciolan Systems introduced new tick-
eting software product - Ticket Reserva-
tions.

* PIA Ticket has grown rapidly with 450
outlets. The company has sold tickets for
2500 events, computerized 20 theaters, and
has 300,000 PIA cardholders.

¢ Hollywood Bowl has a record year
selling over 1 million tickets for a total of
$15 million. _

e Ticketmaster/NY starts separating
paper for recycling.

* Huge celebrations held in Atlanta after
the city is chosen for 1996 Olympic sum-
mer games. o

* Duke University becomes Paciolans
100th customer with installation of PSI
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Football Game Analysis system.

¢ Boca Systems moves from Margate to
Boca Raton.

e Dillard’s Box Office changes its name
to Dillard's Ticketing Systems.
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“Service: The Price of
Admission”

Dee Fowler, Bob Dhue and Sunshine
Tucker co-chaired the annual conference
heading up a committee which represented
a wide variety of sports, arts and enter-
tainment organizations in the Atlanta area.
Southern hospitality was at its peak, we
were charmed, and we even learned to love
grits and red eyed gravy breakfast. Stan
Kasten, president, Atlanta Hawks, was our
keynote speaker. first time from a sports
organization, and charismatic Max Cle-
land, Georgia Secretary of State, also
addressed us. We had expected a much big-
ger crowd than the 425 conference atten-
dees, but we had not anticipated the major
effect of the recession, Desert Storm, and
the cancellation of Eastern Airlines flights
all happening just in time for our confer-
ence and trade show. We also had all our
on-site funds stolen by a hotel employee
which fortunately did not impact the con-
ference attendees, but it was pretty dra-
matic for the BOMI staff! There were 28
workshops with BOMI members again
comprising the core of speakers, but also
with the addition of government, corpora-
tion and university professionals lending
expertise to subjects that needed their spe-
cialized knowledge. One social event was
held at a club with terrific music, and gam-
bling, with “funny money” of course. It’s
amazing how serious we get, even when
we're using play money. The other event
was at “The Fabulous Fox” that Oriental
palace of splendor. There was great gospel
singing and a real “murder mystery” to
solve. We had a fabulous time.

Summer Conference in 1991

We had renamed our regional confer-
énces to “Summer” conferences now.
Robert Cousineau chaired “Ethics & Stan-
dards,” a conference which looked at ethics
from moral, ethical and legal perspectives.
E!ettelcping a code of ethics for our Asso-
ciation took a great step forward with this
conference, and we all learned a great deal
from our facilitator, Dr. James Sauer. A ses-

sion led by Dave Clark also considered
standards for the industry. The discussion
centered mainly on interfacing and it was
clear that this was also a subject that need-
ed more consideration. An added bonus
was a Certificate awarded to each attendee
from the University of Ottawa, attesting to
the high quality of the meeting. It was inter-
esting to be in the capital of Canada, and
we had dinner at the National Arts Centre in
Ottawa, Ontario, (English speaking
province) and a visit to the Canadian Muse-
um of Civilization, in Hull, Quebec (French
speaking province) which was just a quick
walk over the bridge. Brochures for this
conference were in French and English.

“Eurape Talks Tickets ‘917

250 professionals attended ETT ‘91 in
Cologne, Germany. Once again the Euro-
pean conference committee had met in the
previous Fall to plan the conference, and
Hanns-Wolfgang Trippe managed and
chaired the conference. Networking was
taking on a whole new meaning in Europe
with the lowering of trade restrictions, the
prospect of a common currency, and the
tremendous opportunities for travel,
tourism and ticketing. Although the com-
position of the attendees was different from
our North American conferences, a lesser
percentage of the attendees were box office
managers, everyone was delighted to make
contact with colleagues and have the
opportunity to exchange ideas with their
counterparts from several European coun-
tries. The conference site was the beautiful
Hyatt Regency, on the Rhine River, direct-
ly across from the famous Koln Cathedral.
The social event was held on a river boat
giving us a wonderful view of the city and
the outlying suburbs as we cruised during
dinner. Translation was used for some of
the workshops at this conference from
English to German, and German to Eng-
lish. It was very expensive, and we were
not sure when we do it again.

News from 1991

* Membership reaches 862 members.

¢ New York Times reports that Madison
Square Garden is planning to charge up to
$70 for special seats and various events to
help pay for renovations.

s Harrods, Hotel Dorchester, and
Madame Toussauds become Ticketmaster
outlets.

» TKTS booth tops the 20 million mark
for the 17th year.

* Stoll Moss Theaters introduce a 24
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hour, 7 day a week telephone ticket sales
service

e Miss Saigon opens in New York in
April with all-time record of $36 million
advance.

e Select Ticketing Systems, Inc. intro-
duces SelectNet,

e Ticketron venue contracts are sold to
Ticketmaster and the Cyber2 system is
sold to Shubert Organization.

e Keith Prowse ticket agency folds, leav-
ing 60,000-100,000 advance ticket pur-
chasers wondering if they are holding
worthless tickets. Agency owes £37 - 30
million to theatrical and sports organiza-
tions and banks. The agency is sold to
Wembley plc for an undisclosed sum.

® START Ticket GmbH formed a part-
nership with START Holding GmbH.

¢ Advantix starts business in Cleveland.

e Toronto Blue Jays set major league
attendance record for a single season (81
games) with 4,001,526.

e The London Palladium celebrates its
80th year.

¢ The Children’s Theatre Company
(CTC) sets a record number of 29,100 sub-
scribers for the 1990-91 season. CTC now
has the largest number of subscribers for
any theater in the Midwest.

® The Dublin City Council asks the Eire
government to set guidelines for the future
sale of all concert tickets. Concerned with
customer protection, and the “protection of
young fans who were being exploited by
concert promoters”, they will be discussing
pricing, cancellations and refunds.

* The Skydome in Toronto greeted its 10
millionth visitor in February after being
open only 19 months.

® The Arena Stage and the Washington
Ear celebrated its 10th Anniversary of
Audio Description on April 4, 1991. Audio
Description is the service for visually
impaired individuals, providing live narra-
tion of the performing arts, television and
exhibits.

* Employee handbooks are becoming a
useful and common tool of management.
Increasingly, state and federal laws require
that company plans and programs treat
employees equitably and that the employ-
ees be informed of the ground rules. More
and more large and small companies have
been incorporating the required informa-
tion (including conditions of employment
such as working hours, overtime and vaca-
tion pay, pensions and benifit programs,
health and safety hazards, etc.) with other
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facts about the company n an cmployee
hamdbook

» Scalping legislation 18 considered in
Calbiformia and New York If passed n
would be a first for Califormia and would
prohibit resale of a tucket for more than
face value away from the site of the event.
In NY the bill would prohubit anvone from
selling four or more tickets within 500 feet
of a venue and would also establish desig-
nated resale areas where people who have
four or fewer tickets could resell them for
a max of $2 over {ace value

* In preparation for anucipated ticket
sales of Phantom of the Opera, the Denver
Center for the Performing Arts expands the
box office. Two more offices, a giant-walk-
in steel safe and a phone annex were
added.
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”Focus on the Future”

When we armved in Vancouver we could
all see why Gary Switlo had worked so hard
to get us there. It was a lovely city sur-
rounded by mountains, bay and ocean. We
learned the true spint and beauty of Native
Americans through the moving keynote
address of Chief Leonard George and our
visit to the Museum of Anthropology. We
were inspired by the devotion to BOMI dis-
played by Gary, who was terminally ill, but
summoned all his energy to present an
exceptional conference to us. He wanted us
1o love the city and its culture as much as
he did, and we enjoyed every minute of our
stay...even the antelope, bear, moose and
other assorted meats we ate at the museum!
Jack Lucas, G&B Select-A-Seat and Mark
Moore, Calgary Centre for the Performing
Arts joined Gary as co-chairs and with their
committee from the Northwest, they pre-
sented an exceptional program. The discus-
sion on a code of ethics for BOMI was con-
tinued in workshops and meetings, under
the guidance of Dr. Sauer and the Standards
& Ethics committee, and we were well on
our way 1o the formulation of the Code.

Summer Conference in 1992

“Computerization: An Update” 100k
place in Norfolk with John Rhamstine,
Norfolk Scope, as chairman. Workshops
included Box Office and the ADA; Com-
puterized ticketing in the *90s; Computer-
1zation, ticketing and marketing; Comput-
erization and accountability. An innovation

was the incorporation of a tabletop trade
show 1n conjunction with the conference.
11 vendors decided 1o try 1t out. Both the
conference and the trade show were a big
success, and the follow-up evaluations
from the attendees and the exhibitors deter-
mined that these informal trade shows
should continue. We were very pleased that
a new avenue had opened for our vendors
and suppliers to bring their services to us in
the more intimate settings of our summer
conferences.

“Europe Talks Tickets ‘92

The enthusiasm of the exhibitors and
attendees at ETT *92 once again verified
the need and benefit of this meeting. Major
Brian Leishman managed and chaired the
conference in his home town of Edinburgh,
with the able assistance of the European
Conference Committee. As we've men-
tioned before, BOMI delegates always
appreciate an active social evening after a
hard day at workshops and the exhibition,
and the Major provided a treat we will nev-
er forget. We learned what a “Fife, a Forth
and a Firth” were when we were “ship-
wrecked™ on a cold, rainy and windy night
out on the Forth, and had to take refuge in
an | I1th century monastery on a rocky isle
with “monks” sworn to silence. The Forth
is a river, but that night we felt like we were
in the Atlantic Ocean going down on the
Titanic! The next day there were still peo-
ple who didn’t know the whole “ship-
wreck” had been planned, and that the
monks were actors.

News from 1992

* Membership was at 825 members, a
4% decrease. Exit letters show that budget
cuts were primary cause of non-renewal.

* BOMI sends a letter to the U.S, Attor-
ney General stating the Association’s posi-
tion opposing scalping.

* Spain is the first country to host both
an Expo and the Olympics during the same
year.

* Telecharge Systems passes 5 million
ticket mark for the year. It is being used in
37 theaters in S cities.

* Ticketmaster changes its refund policy
for cancelled or postponed events, and
starts to give seat locations to customers
ordering by phone.

* Total Quality Management (TQM) is
the new business philosophy of the
moment.

* Royal Opera House announces deficit
of £33.6 million,
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* The League of American Theatres and
Producers institutes its “Reach Out And
Touch Broadway"” phone number which
gives information about plays and also can
connect customers with approprite charge-
by-phone centers if they wish to purchase
tickets.

* The English National Opera, after 25
years, has a place to call home after pur-
chasing the Coliseum from Stoll Moss
Theatres Ltd. for £12.8 million.

*From Paris - members of the Parisian
commercial theatre guild, the Syndicate,
had previously never allowed discounts
during the first week of a run, feeling that
it lowered the tone of the theatrical profes-
sion. Finally, one director offered seats at
1/2 price for the first 10 performances of a
production, and it was a big success, bring-
ing in people who had never been to a the-
atre before. The Syndicate was impressed
and has now given the system their stamp
of approval. They have taken the theme of
Soyez les premiers aux premieres which is
“be the first at first nights.”

* After 22 years the Shakespeare The-
atre moves from its home at D.C.’s Folger
Shakespeare Library to a new 477 seat the-
atre in The Landsburgh, doubling its capac-
ity.
¢ The Cleveland Ballet meets its June
30th goal of $1 million in a SAVE
CLEVELAND BALLET campaign with
9,000 individuals, corporations and foun-
dations contributing to the success.

* Select Ticketing System’s Berlin office
was awarded 23 cultural venue contracts
by the Department of Culture and Tourism
for the city of Dresden.

® Tele-charge Systems reaches a mile-
stone by passing the five million ticket
mark for the year.
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“Tickets & All That Jazz”

The New Orleans chairs, JimTallman
and Melinda Johnston, both from Ticket-
master New Orleans, and Claudie
Hawkins, City of Beaumont Civic Center,
headed up a committee comprised of
BOMI members from several Southern
states, plus one member from Canada who
was described as “really a New Orleans
boy at heart!™ Well, by the time we lcf} we
were all New Orleanians. The commuttee
was determined to make the conference an
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unforgettable Mardi Gras. They accom-
plished this with a colorful array of work-
shops (the one on Interfacing could have
come out black and blue,) facility visits
and social events. BOMI members once
again were at their most creative the night
of the Mardi Gras party. The masks and
costumes were absolutely terrific and
made for a memorable night of collegiali-
ty, networking and fun. The trade show
prew larger this year and the combined
conference and trade show reported a
$96.000 net result, making it a smashing
economic as well as educational and social
SUCCEeSS.
1993 Summer Conference

85 people attended “Mile High Man-
agement,” chaired by Maureen Andersen,
Denver Center for the Performing Arts. A
highlight was the appearance by Con-
gresswoman Patricia Schroeder who gave a
charming, and yet candid, speech about
both Washington and Denver politics. The
facility visits to the Denver Center Per-
forming Arts complex were particularly
interesting because of the way the various
buildings were joined by a galleria, and the
blending of the new and renovated older

structures. This complex hosts some of the
busiest venues in the country, and the res-
ident organizations paid tribute to their
ticketing personnel with sumptuous recep-
tions for the conference attendees. We were
all so impressed with the committee, the
conference and the city that the Board vot-
ed to return to Denver for the 1997 Annu-
al Conference.

Europe Talks Tickets ‘93

No wonder Hans Christian Andersen
wrote such fanciful tales. Copenhagen,
with the Little Mermaid rising out of the
harbor, is a delightful city full of culture,
entertainment (Tivoli Gardens as a splen-
did example!) and great ice cream. Chair-
man Mogens Hjorth and his crew from
Arte, an organization similar to Theatre
Development Fund, managed the confer-
ence. Their distinctive black and white caps
and shirts, with the BOMI logo incorpo-
rating the Little Mermaid in the design,
were a big hit with the attendees. An even
bigger hit was the Minister of Culture, with
that same BOMI cap worn backwards on
her head during her keynote address. The
Danes are marvelously informal.

English was the language of the confer-

ence, and it is interesting to note that the
hundreds of attendees from over 15 differ-
ent countries communicate in highly tech-
nical terms with an excellent understand-
ing of the subject at hand. We are pleased
to report that although Copenhagen was
one of the most expensive cities in Europe,
the chairman was able to repeat the excel-
lent results of past ETT conferences and
report a $21,000 profit, a tribute to his
excellent management.

News from 1993

e Have you ever been the “messenger”?
That’s how Pat Spira felt when she
informed the Board at their summer meet-
ing in June that the BOMI ‘94 conference
and exhibition could not be held in San
Diego the following January because the
Sheraton Hotel was being closed for reno-
vation. Everyone was unhappy, the Board,
the conference chairman and the confer-
ence committee. However it all worked out
exceedingly well. We switched the con-
tracts around and changed the New York
conference to ‘94, the Chicago conference
to ‘96 and the San Diegoe conference to
‘95. It was musical chairs, and it was pos-
sible because we had contracts with Sher-
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atons in each city. To make it even sweeter,
the Sheraton felt that we were such impor-
tant clients that for the inconvenience they
gave us a $50,000 credit toward our con-
ference expenses.

e Sunshine Tucker arrived at BOMI 93
with a check for $1,000 from Anheuser
Busch, and this was the start of our schol-
arship program to fund people who needed
financial assistance to come to confer-
ences.

* Membership increased to 906 despite
the lingering recession. BOMI dollars have
proven to be a most effective recruiting
incentive, and colleagues urging col-
leagues to join is one of our best marketing
tools.

* The average salary of a box office
manager was $33,625.00.

e BOMI creates a new Special Interest
Group (SIG) - Group Sales, chaired by
Connie Nelson, group sales director at the
Denver Center for the Performing Arts.

* Two member services which are
extremely popular are the BOMI Vendor
List and BOMI/FAX for job opportunities.

» American Express replaces many of
their 29,000 drop boxes with kiosks.

e Australian venues consider establish-
ment of national ticketing network.

e Sexual harassment becomes a major
issue for employers. Number and types of
reported cases increase substantially over
the past decade with more instances occur-
ring between co-workers as opposed to
Supervisors.

* ADA gives examples of questions pro-
hibited both on job applications and dur-
ing interviews including “What disabilities
do you have that would keep you from per-
forming this job?” ADA includes people
recovering from drug or alcohol abuse.

 Time Square starts a year long cele-
bration of 100 years as the home to Broad-
way. In the 1893-94 season, professional
theatre in New York moved from Herald
Square uptown to 42nd Street, “the Cross-
roads of the World.” At that time theater
tickets sold for 25 cents.

* Tele-charge will provide ticketing ser-
vices for the U.S. Open Tennis Champi-
onship including all box office ticket sales
as well as telephone sales,

® Softix now has four network systems
in Australia: Ticketek, Bass South Aus-
tralia, Red Tickets Perth and Queensland
Performing Arts Trust. Bass New Zealand,
that country’s major network, also runs on
Softix software.

¢ Because of numerous show failures,
new regulations for West End producers

have been introduced by the Society of

West End Theatre and Theatrical Manage-
ment Association. They have increased the
number of years for deposits to be made
by the producers. Deposits can run into
many thousands of pounds. They protect
performers and crew from losses if a show
fails.

* The Great Midwestern Flood takes its
toll on numerous venues throughout the
Midwest. Damage includes $2.7 million at
the Hilton Coliseum after water rose 13
feet, covering 13 rows into the second tier
of seating. In Moline, Illinois, free tickets
for the Bon Jovi concert were offered to
people who would come to the parking lot
at MARK of the Quad City Arena to fill
three sandbags each. The promotional slo-
gan was “Fill three for free.” Three thou-
sand tickets were given, the flood was con-
tained and the concert was filled. Ten thou-
sand sandbags werc filled and used in the
parking lot as well as given to local busi-
nesses and homeowners.
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“Setting the Stage for
Tomorrow’s Opportunities”

We had a little over six months to form
a commitiee, plan a program, social events,
arrange for speakers and sponsorship. We
wanted to show New York at its best, and
we did it. The committee headed by Jim
Gatens, Theatre Development Fund and
Kathleen O’Donnell, New York City
Opera/New York City Ballet, was on duty
every day helping the attendees to enjoy
the conference and the city, arranging for
special tours of the Metropolitan Opera
and Madison Square Garden, and once
again proving that New Yorkers are as
warm and hospitable a group as you could
find anywhere in the world. This year we
started our educational tracks, dividing the
workshops into marketing, management,
financial, technology and personal devel-
opment segments. Audio/Visual require-
ments were much more elaborate this year
with the increasingly sophisticated tech-
nology for our industry, and we realized
that the A/V budget would have to be
increased each year in order to accommo-
date speakers who were utilizing the latest
technology in their presentations. Our
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social events included being hosted at
Radio City Music Hall for breakfast and 5
tour, and dining and dancing at the top of
Rockefeller Center in the Rainbow Room
Suites. The city looked like a fairyland
from a height of 64 floors, with the snow
falling outside.

Summer Conference in 1994

When we visited Brenda Tinnen’s hox
office at the Target Center during “Count-
ing on Tickets, Counting on You,” we were
amazed at the size. No one was cramped,
there was plenty of storage space, windows
galore, computers, printers, office area, you
name it, she had it. And in addition, the aes-
thetics were wonderful, not an electric cord
or cable in sight. Was this truly a box office,
or a dream? Brenda chaired the conference
with Paul Froehle, Minnesota Twins, and a
Twin Cities committee (Minneapolis and
St. Paul.) The conference emphasized the
characteristics of a successful box office in
the excellent workshop sessions, and the
intimate trade show again proved to be a
good marketplace for the exhibitors. More
than half of the attendees were “first
timers” and they received an excellent
introduction to the Association, its educa-
tional services, and to the collegiality and
enthusiasm of BOMI members.

ETT ‘94 -
“Tickets, Targets & Tulips”

The European conference this year took
its theme from the famous flower of Hol-
land, and when we entered the trade show
we were greeted with hundreds of colorful
tulips. In addition to the impeccable work-
shops and growing trade show, chairman
Arthur van Schendel, from Amsterdams
Uit Buro, and his committee, published the
BOMI Dictionary of Ticketing Terms.
With English as our conference language,
but recognizing that attendees from close
to 20 countries where English was their
2nd language, we wanted to standardize
the meanings of these terms. Seven lan-
guages, English, Danish, Dutch, Finnish,
French, German and Italian were repre-
sented. Mathieu Heinrichs, Music Centre
Vredenburg was the editor and was asfsist-
ed by the European conference commuttee.

There was another innovation this year;
a professional conference organizer was
hired to assist in the managing of the con-
ference and show, allowing the committe¢
to concentrate on program, speakers and
social events. And what a social event! We
rode on canal boats to the harbor where we
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“An Historic Tradition.”

Globe Ticket and Label Company
has led the nation in ticket printing
and other revenue control media
products since 1868.

Fhe company was started 130 vears ago in
Philadelphia when Walter Hering found a $5 bill
on the ground - quite a bit ol money in those days
His father advised him to run an ad in the loeal
newspaper announcing hus fnd and asking i anyone
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Hering had the chance to put his printing equipient
to work a few yvears later when Ringling Brothers

Clirens came (o town and he printed tickets for the
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From the 1969 Woodstock Music Festival tickets
Lo the tickets for Muhammed Ali's return fight in
\tlanta i 1970 < to the commemorative tickets for
the Braves game where Hank Aaron hit his 7156th
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Today, Globe continues to lead the industry with
inovative solutions lor today's ever-changing
marketplace. Providing customers with a variely of
produets and services, from wrist and strip tickel
products, to reserved seating and custom designing,
Globe is dedicated to providing versatile products for
ils customers' ever-inereasing demands ol quality
and security.
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accurote response, Honesty Friendliness and
Willingness. 5o when it comes lo tickets, come fo
Globe. Over 130 years of customer satisfaction.
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boarded an ancient Dutch galleon. The
only thing missing was a pirate or two.
News from 1994

e BOMIs continued growth reaches a
new high for membership with 999 mem-
bers in 1994,

® The average salary for a box office
manager in 1994 was S32,750. The aver-
age age was 38,

¢ Eight hundred ticketing professionals
from 16 different countries attended
BOMI's [3* Annual Conterence & Exhi-
bition. Gretchen Dykstra, president of the
Times Square Business District. officially
opened the conference with a keynote
address on her organization's efforts to
revitalize and develop Times Square.

e At the annual BOMI Board of Direc-
tors meeting in January. a certification pro-
gram for the industry was approved.

* New York City’s 42nd Street Redevel-
opment Project gets oft to a good start with
the announcement that the Walt Disney
Company will rehabilitate and reopen the
New Amsterdam Theater in September
1996. “The New Amsterdam. which
opened in 1903, has a luxurious interior of
marble and classical friezes that was leg-
endary even by the standards of the Broad-
way theaters of the time.” reported the New
York Times. New York City and State plan
to lend Disney $21 million at three percent
interest, and will receive an undisclosed

share of the profits.

* The design for a $60 million perfor-
mance hall to be built in downtown Fort
Worth, Texas was presented to the public
on April 6, 1994, The hall is being com-
pletely funded from private contributions
and gifts from foundations, corporations,
and individuals,

® The Equal Employment Opportunity
Commission (EEOC) proposes a single
guideline to cover all forms of harassment
except sexual. This proposal prohibits by
federal law harassment in the forms of
race, color, religion, gender, national ori-
gin. age, and disability.

® The European Union is pressing hard
for rapid deregulation of the telecommuni-
cation sector. EU Telecommunications
Commussioner, Martin  Bangemann,
attempts to bring the deadline for total
phone liberalization to sometime before
1998. A report by industry leaders says that
Europe’s expensive telephone monopolies
are the single largest obstacle to building
information superhighways of the future,

¢ PIA Corporation, which started out in
July. 1972 as a monthly information mag-
azine launched by a group of college stu-
dents, has turned into a corporation with
seven subsidiaries including a mega-tick-
eting operation with annual sales of $440
million and a membership of 380,000.

¢ According to the New York Times,
scalpers demanded up to $200 for tickets to

see children’s icon Barney, the purple
dinosaur with his own television show, at
Radio City Music Hall. A flood of com-
plaints from disappointed parents and
grandparents spurred New York City’s
Department of Consumer Affairs on its
first organized law-enforcement action
against illegally operating ticket brokers in
the New York City area. The eleven sched-
uled concerts had sold out in just two
hours.

* Bushnell Memorial Hall earmarked $3
million for its new PARTNERS (Partners
In Arts and Education Revitalization
Schools) program in Hartford, CT. The
program, including an extensive process of
research and planning, works with arts
organizations, individual artistes, pilot
schools and specialists in curriculum
design and assessment.

* The greater Miami Opera and the
Opera Guild, Inc. of Ft. Lauderdale
announced the formation of Southern
Florida's first regional-based company
named the Florida Grand Opera. The com-
pany has a budget of $7.3 million for its
first year.

* Sales of $817,156 top the previous
record ticket sale of $603.494 sold in a 24-
hour period in New York for “Beauty and
the Beast”. But on June 6, the Minneapolis
sale for “Joseph And The Amazing Techni-
color Dreamcoat™ not only beat that record
in dollars, but did it in eleven incredible
hours.

* Broadway and North American tour-
ing productions brought in over $1 billion
in the current season. 66% of the receipts
were from road shows.

¢ The smash musical “Buddy” cele-
brates its 2,000th performance at London's
Victoria Palace Theatre. The show, which
opened in October of 1989 has already
generated a staggering $50 million at the
box office.
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“Shaping the Future”

Well, it was worth the wait. The hotel
was exquisite! Situated between the bay
and the harbor, we could look out the win-
dows at yachts, battleships, and sailboats.
The contrast was fascinating and remark-
able. The whole town was jumping because
the San Diego Chargers were in the Super
Bowl which was at the end of the week.
Every San Diegan was wearing the “elec-
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tric charger” logo. Some people actually
had their sweatshirts battery-charged so
they would light up with football designs.

Richard Miller, Los Angeles Philhar-
monic, and Vicky Hanssen, Long Beach
Convention and Entertainment Center,
chaired a Southern California committee
which organized workshops discussing
ethical conduct, negotiation skills, market-
ing, personal needs of staff, box office
trends, buying power, customer service and
memory skills. Facility tours were at the
Old Globe Theatre, the San Diego Con-
vention Center and the Jack Murphy Sta-
dium. Having dessert in the exhibit hall,
and holding drawings there, proved to be
quite popular. The traditional Thursday
night social event was a spectacular dinner
cruise affording another opportunity to
network under the most pleasant of cir-
cumstances. That cruise featured “gam-
bling,” with BOMI money (no, not from
the treasury, just some printed stuff) and
who can ever forget the Karaoke
Room....what BOMI talent!

1995 Summer Conference

The Toronto committee co-chaired by
Richard Carter, Art Gallery of Ontario, and
Randy Low, Toronto Blue Jays, put on
quite an event for us. We went to an open-
ing reception at the Hockey Hall of Fame,
a performance of Phantom Of The Opera at
the Pantages Theatre, with a Chinese ban-
quet in the lobby prior to the performance,
and an innovative trade show which will
continue in the future. Attendees at “Moti-
vation, Communication & Automation:
Three Steps to a Better Box Office,” were
organized into 17 groups, each group
spending time at each of the 17 tabletop
displays, and rotated according to a time
schedule. In this way, every person saw
€ach display and heard a description of the
product or services from each vendor. The
total attendance of 150 people was the
largest summer conference to date, and the

total number of Canadian attendees broke
another recorq.

ETT 95 - “Vienna
Waits For You”

The 6th Annual ETT conference and
exhibition was chaired by Charles Sperl,
Libro Ticket Line, and it attracted atten-
dees and exhibitors from the United States
and the Pacific Rim in addition to Europe.

C¢ again the European Conference

Ommittee, 25 members from 11 coun-
Iries, assisted in the program and work-

shops including the data highway, inter-
facing systems, sports marketing, software
acquisition and customer service. Round
table discussions were held each day, and
these remain popular for a lively and less
formal discussion of ticketing issues. Eng-
lish remained the language of the confer-
ence, and the BOMI Dictionary was dis-
tributed to each attendee.

This is a good time to report on the
activities of the European conference com-
mittee. Since the first conference the com-
mittee had met the previous Fall to plan the
upcoming conference. Each conference
chair tried to give the committee a real
“taste” of the city. We'd been at a beer gar-
den in Cologne where enormous plates of
food accompanied the endless glasses of
beer, a Witches Restaurant with a Dracula
character leading us through the pathways
of Edinburgh, and in the Fall of 1994, in
Vienna, Charles Speri gave us an experi-
ence that was really unique, especially for
those of us who had seen “The Third Man.”
We boarded special trams after having
French, English, Russian and U.S. soldiers
examine our passports. The trams took us
to a spot where we disembarked and were
given mint [eaves to crush and hold to our
noses. Yes, we were going down into the
sewers, and down and down we went, pass-
ing the man playing the “Third Man
Theme” on his zither, and he didn’t have
any mint leaves! Someone asked to what
union he belonged to get such a great job.
We finally got to the bottom where there
was a reenactment of the famous shooting
in the sewers 60 feet under the Vienna
streets. We then went up and boarded the
trams which took us to the fairgrounds. We
boarded the ferris wheel, with its enclosed
carriages, all of which were part of the
“Third Man” movie. The only difference is
that we were sipping champagne during
the ride. We then had dinner before going
back to our hotel. For those of us who had
seen the “Third Man” it was an unforget-
table experience. For those who had never
seen the movie, or heard of it, they still
don’t know what they were doing in the
sewers of Vienna.

News from 1995

» Some significant decisions were made
at the summer board meeting. A new chief
elected position of chairman of the board
will be established, dues will be raised to
$180 effective Oct. 1, summer conference
fees will be raised to $200 for the I# per-
son and $150 for each additional staff,
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exhibitor booths will be raised to $1150 for
a 10x10 booth, a new $500 chairman’s cir-
cle membership will be established with
$250 allocated for the scholarship fund and
there was approval of a new staff position
of deputy director.

* BOMI Internet committee formed.

® Winners of membership recruitment
program were Daniele Leoni who recruit-
ed seven people, and Connie Nelson who
recruited six. They will receive free regis-
trations to the conference next year.

® A new award, the Spirit Award, was
established this year.

¢ BOMI’s membership crosses the 1000
threshold with 1017 members.

® The American Society of Association
Executives added BOMI to its Associa-
tions Advance America Honor Roll for the
publication of the BOMI Dictionary of
Ticketing Terms.

® The 1995 BOMI survey reports the
annual salary of a box office manager is
§35,070.

® Lincoln Center Productions creates the
first ever telephone preview service fea-
turing classical music.

® The National Endowment for the Arts
and National Assembly of State Arts Agen-
cies release the most comprehensive access
resource book published to date for the arts
field. The book will help arts administra-
tors nationwide make their programs more
accessible to the 49 million Americans
with disabilities and over 32 million Amer-
icans who are 65 and older.

® The Atlanta committee for the
Olympic Games chooses Protix to handle
1996 summer games.

e Lasergate Systems, Inc. acquired
Global Information Systems (Select-a-Seat
System).

® P]A Tickets purchased Wembley Tick-
eting System as a replacement system for
their existing network in Japan.

® A Ticket Fee Disclosure Act is intro-
duced to the House of Representatives to
provide disclosure of convenience fees,
surcharges and other amounts added to the
face value of tickets.

* Global Ticketing Service introduces its
new software system, Galathea.

* After years of accusations, the Justice
Department decides not to pursue a
monopoly charge against Ticketmaster.
The investigation resulted from a Pearl Jam
controversy when Ticketmaster wouldn’t
reduce its service charges to an amount
that would make the total ticket price less
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than twenty dollars.

* Technology continues to move forward
with the introduction of E-ticket, a new
electronie ticketing service that artlully
turns a photo 1D into u United Atrlines
plane ticket. After making flight and scat
reservations by phone, securing it with a
credit card, passengers need only to show a
photo 1D at the airport to collect their
boarding pass.

e Miami Arena establishes Tickets to
Paradise, a non-profit organization, to dis-
tribute free tickets to deserving individu-
als who could not otherwise afford to
attend their events.
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“The 21st Century
Workplace”

Have you heard of the “Windy City?" It
was cold, it was windy, it was freezing! The
result was that most people stayed in the
sparkling Sheraton Chicago Hotel, the
workshops were crowded, the exhibition
was packed, and the networking in the lob-
by lounge was exceptional. A few brave
souls actually walked over to “the magnif-
icent mile,” but most of us were very hap-
py to stay inside at an excellently organized
event. We did board the buses to go to The
Museum of Science & Industry for a very
special social event. This Chicago muse-
um is one of the most noted museums in
the world, and we were privileged to have
it all to ourselves that night. We went down
in the coal mine, landed our airplane on the
aircraft carrier, ate a terrific dinner and
danced the night away.

David Taylor, Sangamon Auditorium,
University of Illinois at Springfield, and his
committee from Illinois and Southern Wis-
consin, were in charge of the programming,
and the workshops were targeted toward
preparing our members for the 21st century
which still seemed a long way away. The
exhibition again featured ticket printing
companies, computerized software systems,
credit card processing, ticket envelope,
hardware and other suppliers directly tar-
geted to ticketing, A very different exhibitor
this year was the Atlanta Committee for the
Olympic Games booth, which was used to
recruit staff for the *96 games. They came to
the right place. Over 100 BOMI members
participated in some aspect of ticketing at
the Games that summer.

Summer Conference - 1996

Did you ever wonder how conference
sites nre chosen? Here's how Charlotte,
North Caroling beenme the site for the 96
summet conference, John Tipton happened
to mention at the Hockey Hall of Fame
during the 1995 summer conference in
Toronto that he'd be happy to organize a
conference some day. He was asked il he
could put a commitice together, and he
replicd that there were some really enthu-
siostic members in that arca, whom he was
sure would be delighted to help. We dis-
cussed it at the board meeting three diys
later, and Voila! Johno had himsell a con-
ference.

Now that secms almost too simple, but
what it takes is someone who is capable of
organizing a committee, and enough inter-
ested and responsible people to serve on
that committee, BOMI Headquarters does
the administrative work, but we depend on
the committee to organize the program,
speakers, facility tours and a social event.
We also like to be in an area that is easy to
get to, has a good hotel, and a site that will
attract people. John, his committee and
Charlotte, North Carolina fit the bill. The
event, “d Wave of the Future: Technology
& the Box Office,” attracted close to 135
people, the marketplace trade show was
patterned after the previous year and was
again successful. We had a festive recep-
tion, went to a baseball game where we ate
hot dogs, potato salad and everything con-
nected with that sport, and the workshops
met all our goals of going back to our jobs
refreshed and with new ideas.

ETT ‘96
“One BOMI Leads to Another”

Ah, Bologna, Food shouldn’t be the most
important subject in a history of our Asso-
ciation, but if you've been to Bologna and
tasted the pasta, the risotto, the gnocchi, the
vino, well O.K., we'l] get down to work, The
temptations were great, sunny weather, 50
minutes from Florence, not much farther to
Venice, flea markets a block away, but chair-
man Daniele Leoni and his committee man-
aged to keep us focused with the work-
shops, and with the hi-tech exhibition,
which were both now beginning to highlight
the Tnternet as a new and useful tool for sell-
ing tickets, We were beginning to under-
stand the power that was now in the con-
sumer’s hands (or should we say mouse.)
Now our customers could really use their
PC's to order their tickets, but we had to
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hive all the information there for them, the
right designs, security, and make sure we
mude it ensy enough for them to do it

Wik it worth it? Were there enough cus-
tomers who would use the Internet o order
tickets? We'd find out soon enough. We
had one sexsion translated into English
from Halian to accommodate an [talian
spenker who told us about the taxes on
lickets 1o museums and how museum
administrators were banding together to
present i united front to the government to
climinate this tax. The closing party was at
o trattoria, where there was a mighty cheer
for the chef who had made a large cake
decorated with the words BOMI on it, and
the BOM| flag which had been made for
the Furopean conferences was passed to
the chairpeople for ETT '97.

2nd Pacific Rim
Conference & Tradeshow

It took eight years to get back to Syd-
ney, but it was as if we'd been meeting
every year in that region. Few people on
the committee had been to a BOMI con-
ference in North America or Europe,
namely the chair Michelle Cavanagh,
MCA Tickets, and committee members
Keith Dobinson, Sydney Opera House and
Michael Saddington, Theatre Royal Man-
agement.  (Michael also was our
Asia/Pacific correspondent for the
newsletter.) The rest of the committee and
the attendees were familiar with us only
through the newsletter, directory and other
mailings from the Association. However, it
would have been difficult for anyone to
realize this. The same energy, enthusiasm,
and interest in ticketing and BOMI were
evident all the way through this meeting.
it was a typical BOMI conference.

The committee was fabulous...they
planned great workshops, round tables,
cocktail parties, a dinner on a cruise ship in
the Sydney harbor, and a luncheon and
facility tour in the world famous Sydney
Opera House, sponsored by Lloyd Martin.
Other members, Kelvin McWhinnie, The-
atre Royal Management, Maria O’ Connor,
Ticketmaster, Adam Lyle, Ticketek, Mar-
cia King, Performing Arts Trust, David
Joyce, bocs, Rainer Jozeps, Adelaide FFS-
tival Centre Trust, Katherine Divett, First
Call Sydney, lan English, Select Ticketing
Systems and several others sponso
events to make this meeting a success.

A discussion about the organization of
the ticketing system for the Atlanta



Olympics was of primary interest to the
aroup as Sydney had already been chosen
for the 2000 Games. However, a memo-
rable moment came when Michael
Saddington, who was moderating a work-
shop, asked everyone to turn off their cel-
lular phones. It’s important to note that
everyone in Sydney carries a cellular
phone. Your writer believes she saw a baby
in a carriage holding one, but that may not
be true. Anyway, Michael was exhorting
the group to turn off their phones explain-
ing they were disruptive to the speakers
and the audience, and as he started to intro-
duce the speakers, you guessed it, his
phone rang. We all enjoyed it very much.

News from 1996

¢ Occasionally throughout this narrative
you've learned how things happen, some-
times serendipitously, sometimes not.
Would you like to know how INTIX got its
name? Here goes. The Board of Directors
meets semi-annually, in summer and in
winter. It was decided to start Long Range
Planning at the summer board meeting
immediately following the Charlotte con-
ference. Henry Ernsthhal, a prominent
facilitator, had been hired to lead the ses-
sion. About three days before leaving for
Charlotte, BOMI Headquarters received a
letter from a service provider with a thick
wad of papers attesting to the fact that
Building Owners Management Institute
(notice those initials please) had registered
their domain name for email as bomi and
had been told we already had it. They were
a bit put out as they had it trademarked and
it had been in use long before we were
formed as an association.

We had co-existed for sometime, but
evidently this was too much. We could eas-
ily change our domain name for the Inter-
net, but what a great opportunity this gave
us going into long range planning to take
an analytic look at ourselves, who we were,
who were our members, what were our
goals, were we best serving our members’
needs?

We met in session starting at 10:00 am,
had an intense discussion, worked hard,
and finished for the day at 5:00 pm with a
new name for the Association, The Inter-
national Ticketing Association, and a new
mission statement which would be crafted
more clearly at our winter session. Our
NEW name was certainly more representa-
tive of our membership which included
marketing, general managers, presidents
and sales directors of companies, business

A better in-house ticketing
system...with no rocket
science required! Run your
box office at full speed
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managers, as well as directors of ticketing
and box office managers. We covered the
whole spectrum of the ticket industry and
the new name was indicative of who we
were. The next morning we came up with
the acronym, INTIX.

Now, we needed to inform the member-
ship as they would have to vote on this
change at the membership meeting at
BOMI *97. A fax went out to all the mem-
bers the following Monday, and we waited
for the reaction. There was very little com-
ment. One person said he hated the
acronym, but cveryone we talked to
seemed to think it was a good idea. So
that's how your Association got its new
name.

e [nternet Committee meets in cyber-
space! In August the Internet Committee
held its first meeting using the Internet.
When they set the time they forgot that for
two of their members in Europe it was the
middle of the night, but they'll keep that in
mind for future meetings. It won't be too
many years before all our committees will
meet this way. More power to technology!

*BOMI is beamed around the world as
CNN brings its cameras to BOMI Head-
quarters to interview Pat Spira about
whether the advance sales for unguaran-
teed tickets to the Atlanta Olympics is a
fair practice. (She said it was.)

e BOMI membership for 1996 contin-
ues to grow, reaching 1135 members.

» BOMI's annual survey reports the
average box office manager salary is now
at $35,970.

s BOMI’s Website is up and running.
Membership information, vendor ads, a
message board are all up and more is
planned.

e BOMI members adopted a bylaw
change that created the executive position
of chairperson of the board, an office that
must be held by a director and elected by
the board of directors. Jim Gatens, treasur-
er of the TKTS booth in New York, New
York, was elected as BOMI’s first volun-
teer chairperson.

* BOMI ‘96 sets records welcoming 900
ticketing professionals to the Chicago Con-
ference and Exhibition.

* After 27 years of operation, McLaugh-
lin Planetarium in Toronto shuts down.

® The Victory, renamed The New Victo-
ry Theatre, reopened as part of New York
City’s theatre district reconstruction effort.

* ETM, Entertainment Networks, intro-
duces its interactive ticket kiosks in super-

markets and shopping malls. The company
plans an initial public offering of 2.5 mil-
lion shares of common stock to raise $25
million.

e Paciolan System begins using ETM,
Entertainment Networks, kiosks to sell and
distribute tickets.

e Ticketmaster opens Ticketmaster Trav-
el, selling airline tickets through the same
telephone agents who sell event tickets.
The service has access to book flights on
all major airlines.

e E-cash, electronic money, begins a
new era for business transactions. Business
Week features a story on e-cash, touting it
as the biggest currency revolution “since
gold replaced cowrie shells.”

e According to Britain’s Association of
Metropolitan Authorities, most British
buildings will not be able to comply in a
timely fashion with the nation’s new Dis-
ability Act.

* Betty Brown Casey, chairperson of the
board of The Washington Opera, donates
over $18 million to purchase a former
downtown department store. The Wash-
ington Opera is looking for a permanent
home after having used the Kennedy Cen-
ter for many years.

¢ Don Law Company forms Next Tick-
eting using automated voice telephone sys-
tems for sales.

* London’s Mousetrap reaches its
18,000 performance. The Agatha Christie
mystery drama is now in 44t year and has
been called the world’s most famous play.

* Livent, Inc. receives an award from the
Drama League of New York for its part in
the renewal of 42nd Street.

® The Ticketing Group changes its name
to First Call Group plc.

* Canada’s Admission Network moves
into the US market with Cirque du Soleil’s
Quidam.

e The Netherlands’ 11-year-old Dynamo
Festival sells out all 60,000 tickets weeks
before performers are announced.

e The Chicago Symphony Orchestra
ends its 105t year with a new attendance
record of 99.32% capacity for 112 sub-
scribed performances.

» A prototype of Galathea NT is demon-
strated in Bologna at BOMI'’s European
trade show.

 GDTS Too is incorporated by Frankie
Accardi and Steve Marcus.

* The Royal Opera House cuts 320 jobs
when it shuts down for redevelopment in
1997.
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e Smart Cards are a big hit at the
Atlantic Olympics, with denominations
running from $10 to $100.

» Select Technologies Corporation of
Syracuse introduces TicketsLive, a system
where tickets are sold to the buyer on-line
in real time over the internet with instanta-
neous payment and confirmation.

e Email guidelines are being set, par-
tially as a response to a lawsuit filed by an
employee who claimed that his privacy was
violated when an employer intercepted a
message to his supervisor which contained
inappropriate and unprofessional com-
ments. The court found in favor of the
employer.

® The Australian Opera merges with the
Victoria State Opera to become Opera
Australia.

s Sacramento’s Memorial Auditorium
reopens after $10.8 million in renovations.

» Ticket Craft, Inc. expands and changes
locations to Merrick, NY.

1 9 9 7

“Stake Your Claim in the
New Ticketing Frontier”

We knew we'd struck gold, and had a
real winner from the minute, we saw the
movie the committee produced, directed
and acted in at the closing luncheon in
Chicago the year before. After all, the co-
chairs had won several awards, “Box
Office of the Year,” “Box Office Manager
of the Year,” “Membership Recruitment
Award?” “Spirit Award,” and the list goes
on for Maureen Andersen, Denver Center
for the Performing Arts and Connie Nel-
son, Denver Center Theatre. Their 32
member committee was comprised of
BOMI Directors, former conference
chairs, and a group of free-spirited Col-
oradans and members from surrounding
states. (Can you ever forget those goody
bags?)

The registrations just came pouring in
and we found ourselves with the biggest
conference we'd ever had, over 1,000 peo-
ple attended the conference and trade
show. They came with their skis, their
smiles and their enthusiasm at “getting
together.” It was a real reflection of the
upswing in the economy, Denver as a very
attractive site, and a tribute to the Denver
committee. The net financial result from
this event was $200,000!




Facility visits centered on the Denver
Center Tor the Pertorming Arts and Coors
Field, the new urban home of the Colorado
Rockies,  Workshops  involved  ADA,
cmployment 1ssues, customer service, bet-
ter use of the postal system and the popu-
lar early morning round tables,

Che annual business meeting called lor
a vote on changing the name to The Inter-
national Ticketing Association (INTIX),
The vote passed so Denver had the honor
of hosting the last BOMI conference. We
promised everyone that we had a new
name and a new look, but that we were
keeping that same distinctive and incom-
parable BOMI spirit.

Summer Conference in 1997

“One Hot City, One Hot Ticket,” was
chaired by Ed Gilchrist, Cleveland Play
House and Andy Malitz, Malitz & Associ-
ates. 1t was held in Cleveland in June and
attendees visited Jacobs Field for a base-
ball game, the Rock and Roll Hall of Fame,
Playhouse Square, and took the “Molly
Trolly” to get around the city. They learned
about Personal Seat Licenses, access to
venues, had a quiz about vendor products,
and a jam session where the panel present-
ed their views and the attendees had an
opportunity to express theirs. Ed, Andy and
their committee did some innovative mar-
keting for the conference with special fly-
ers and hosted a Cleveland booth at the
Denver trade show. It paid off, resulting in
an excellent attendance. The marketplace
trade show was so successful that the ven-
dors requested more time to present their
products. Right now we’ve been moving
the groups from table to table every five
minutes, but this time will be expanded at
future summer conferences.

ETT ‘97 - “Where Ticketing
Takes Off!”

This theme was definitely a play on
words. The 8th Annual Europe Talks Tick-
ets Conference & Exhibition was held in
the London area at the Radisson Edwar-
dian Hotel - Heathrow, a gorgeous hotel,
but an airport hotel. Thus, the theme.

545 people came to this conference, 200
more than the previous top number for an
ETT conference. The committee had done
a sterling job in promoting the event, and
We had excellent press coverage. The peo-
ple poured in to see the sold-out exhibition
Which featured exhibits from Canada, the
US., Italy, Austria, Germany, the UK., The
Netherlands, and France.
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Co-chairs Sue Scott-Avis, Ticketmnaster
UK, and Ray Jones, Centre Stage, took us
to Hampton Court Palace for the opening
reception, and held a “black and white"”
ball for a closing party. Popular topics at
the workshops were the use of the Internet,
the E-Ticket and customer service.

INTLX Headquarters took over the total
administration of the event instead of
assigning those duties to a professional
conference organizer as had been the prac-
tice for the last four ETT conferences and
trade shows, The outcome was better con-
trol of finances and a more than healthy
end result of close to $80,000 net. Anoth-
er reason for the good financial outcome
was the strong relationship Ray Jones had
with the Radisson Hotel which waived
many of the usual fees charged in Europe
for meeting rooms.

News from 1997

® The new mission statement was com-
pleted, “The mission of The International
Tickering Association (INTIX) is to contin-
ue to provide the definitive resource and

forum for the international tickeiing indus-
try.”

e At the summer Board meeting 76 sub-
missions for the new INTIX logo were
posted around the perimeter of the meet-
ing room. There was a full range from the
sketchiest of drawings to highly sophisti-
cated art. We were all impressed with the
enthusiastic response and participation of
the membership. After several hours of
viewing and elimination, a logo designed
by D. Neil Bremer, Bremer Communica-
tions, was selected and will become the
official logo of the Association.

® Scholarship committee changes name
to Professional Development Grants Com-
mittee, and a Gift Committee is established
to formalize the ad hoc group which orga-
nizes the gifts for the drawings.

» Newsletter changes to glossy white
coated paper and plans are made to accept
4-color ads.

» INTIX/SEARCH is so popular that
special inserts have been put in newsletters
to accommodate all the listings.

* INTIX membership reaches 1303.

e The annual survey now includes box
office managers and also director of tick-
eting services in order to get a more accu-
rate salary picture, The survey reported the
average salary of a box office manager was
$34,460 and that of a director of ticketing
services was $43,530.

« INTIX forms a Gift Committee which
reports that over 800 “fabulous gifts were
logged and distributed to attendees at
BOMI 97" in Denver.

e The INTIX Website continues to
expand with conference and vendor infor-
mation

e Out of 411 respondents, an INTIX
Access Survey reported that 98% of
venues have wheelchair seating; 57% had
at least one box office window low enough
for wheelchair access; 56% had box office
work space accessible for employees who
need wheelchair access; and 66% had
assistive listening devices.

* The Vancouver Opera merges with the
Vancouver Symphony in an effort to “lead
to a stronger, more vital music arts scene
over the long term.”

» Advantix merges with Entertainment
Express to become ADVANTIX, Inc. The
company then acquires Bay Area Seating
Service, Inc. (BASS)

e AriBase out of Amsterdam launches
the 1s international arts guide magazine on
the net entitled A4 Planet.

 Vincent Byrne and Jim Bracken start
Innovative Print Solutions ltd. servicing the
United Kingdom and Europe with thermal
and hard copy tickets.

® Globe Ticket & Label Company
acquires BSC Litho.

¢ Shubert Ticketing Services begins sell-
ing tickets on-line.

¢ The Shaw Festival in Niagara-on-the-
Lake, Ontario reports a record ticket rev-
enue of C$11 million with 78.7% capacity
for the 36 year old festival.

* The Living Arts Centre is the newest
venue in Canada, located in Mississauga,
Ontario.

* Only two years left until the planned
start of European Union’s Economic and
Monetary Union (EMU) slated for January
1, 1999, when the Euro will become the
currency of the countries participating.

¢ Theatre Development Fund and The
League of American Theatres and Produc-
ers co-sponsored “Kids on Broadway.” Ten
thousand kids aged 6 - 18, moms, dads,
uncles, and aunts came to Broadway to eat
at 15 different restaurants, complimentary
for the kids when accompanied by an adult,
and then were off to a Broadway show.

* The St. Petersburg Times in Florida
reported that credit card companies in the
United States have discovered that cards
with a 2000 expiration date have been
rejected by thousands of point-of-sale ter-
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minals across the country. First USA
recalled all cards with that date and Mas-
terCard International asked member banks
not to issue cards with an expiration date
later than 1999, Hpercom Inc. and Verifone
Inc., the largest manufacturers of debit ter-
minals, have launched a program to help
retailers upgrade their terminals, but a Ver-
ifone consultant says many companies may
find it easier just to buy new machines.

* Cats sets a new record on Broadway
with 6150 performances. 8.25 million peo-
ple have attended the Broadway show with
a $329 million gross. Worldwide gross is
$2.2 billion with an attendance of 50 mil-
lion.

¢ The 235 year old OMNI in Atlanta,
Georgia is demolished to make way for a
new stadium scheduled to open in 1999.

1 9 9 8

Capital City, Capital
Conference

In January over 1,000 ticketing profes-
sionals attended the 19th Annual Confer-
ence & Exhibition in Washington, D.C.
While the media storm was whirling
around the capital city with the breaking
news of the “intern” story, a calm and dig-
nified Attorney General Janet Reno held
the rapt attention of 600 attendees at the
opening luncheon discussing the Ameri-
cans With Disabilities Act. Although the
ADA is a uniquely United States law, the
Attorney General spoke so eloquently and
with such personal insights into the law,
that the delegates from outside the United
States were as engrossed as those from
within.

We were honored when she thanked
INTIX for “all that you do for over 50 mil-
lion people with disabilities in the United
States.” She went on to say, “INTIX is re¢-
ognized all over the world. I think that’s
pretty special, and [ think, it reflects your
leadership and your individual commit-
ments in bringing the highest professional
standards to box office management.”

Co-chairs of the conference were Rafp_h
Beyer, Ticketmaster Washington/Balti-
more; Carol Orth, Kennedy Center an
Ron Gilbert, Wolf Trap Foundation for the
Performing Arts, and the unsung hero (P
haps not the right terminology for some-
one from the Washington Opera) Was Jim-
my Legarreta who developed the prograi®
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and obtained the outstanding speakers
including Robert Weiner, Chief of Press
Relations, White House Drug Policy.
Robert Hager, NBC news, John Wodatch,
1.Dd., Chief Disability Rights Section, and
the rest of the outstanding 85 speakers
involved in the workshops, seminars and
round tables.

We had our own OlympTix. The chal-
lenge was on to see who could count dol-
lar bills the fastest, alphabetize will-call
envelopes, count a stack of tickets quickly
and use a 10 key adding machine. The
finalists performed at the closing luncheon
and were cheered on as they raced to a fin-
ish by the technologically “hip™ computer
babies who never had to use these archaic
skills. It was so popular that it is going to
be held in Dublin in April, and again next
year in Albuquerque.

Miss Foggy Bottom and her political
pundits entertained us just prior to the
opening reception and the next day the “60
Karats, a group of dancing” grandmothers,
average age 73, brought down the house
with their syncopated tap dancing.

The exhibition featured some new
exhibitors, a group sales company, a the-
atrical production company, access control,
Internet based ticketing; credit card proces-
sors; Smart card technology; suppliers of
ticket stock; kiosks; software companies;
teleservices; wristbands; ticket printing
machines; computer hardware; ticket print-
ing companies and admission control.
We’ve certainly grown. The exhibition pro-
vides a comprehensive view of ticketing
opportunities and services, and it is con-
sidered a true education for anyone
involved in our industry, What [ think
we’re most proud of is the loyalty of our
vendors, and their commitment to our
members, and that’s why each committee
works hard to create a good market place
for them.

The facility tours of Kennedy Center,
the new MCI Center and Jack Kent Cook
Stadium as well as the Washington After
Dark tours were all quite popular. People
were thrilled to be in D.C., they evaluated
the conference as outstanding, and a big
moment came for all of us at the end of the
conference when Ralph Beyer asked all the
First-Timers to stand and pull off their red
dots. They were now officially veterans!

1998 Summer Conference
“What's the Buzz!” was the theme of the
meeting in Salt Lake City. We were in an
Olympic city again. Olympic fever is real-

ly catching, and everyone was excited
about the 2002 Winter Games which would
be held in Salt Lake. Verena Rassmussen,
Director of Game Services for the Salt
Lake Olympic Committee (SLOC), gave
us as much information about the ticketing
process as was public at this time, and you
could tell that many INTIX members were
planning to apply for ticketing positions as
soon as they were advertised.

Generous sponsors gave hard hats to
everyone to wear at all the construction
sites as the city prepared for the Olympics.
They sponsored coffee breaks, a tour and
luncheon at Delta Center where the Jazz
and the Bulls were playing the opening
game of the NBA finals that night, a recep-
tion at the remarkable Abravanel Hall, a
baseball game and dinner, and all the time
We were surrounded by those gorgeous
mountains.

Almost %2 of the attendees were “red
dots,” we expanded the time for the ven-
dors to display their products at the trade
show, workshops included marketing, cus-
tomer service. technology, service charges
and fees. The generosity of the Salt Lake
City conference committee, chaired by
Mark Chambers, was applauded when they
declined committee plaques and instead

sponsored a scholarship to the Annual
Conference.
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The attendees reported that networking
was “the most valuable.” and that was ng
surprise. Ticketing people talking to each
other. That's the way its always been,

1998 ETT - “Springtime in Paris”

Chairman Jean-Pierre Jolivot and his
committee worked hard at market'mg the
meeting. They were determined to bring in
a good participation from French sports
and arts administrators, something we had
all wanted for a long time. They succeeded
brilliantly when a record one hundred plus
French professionals joined the attendees
from twelve other countries at the confer-
ence and trade show.

April in Paris is pretty hard to resist, and
while its true that we lost some of the peo-
ple to the boulevards of the beautiful city,
most of the rest attended the workshops
and went to the trade show.

Workshops reflected the current issues
that were of most concern to European
ticketing professionals. Subjects were the
impact of the Euro on ticketing; marketing
tools; ticket distribution on an internation-
al basis; the electronic marketplace and the
ticket of the future. The general sessions
were translated from French to English,
and English to French.

A 50/50 drawing was held to benefit the
professional development grants fund, and
when Steen Larsen was declared the win-
ner he quipped that "it is the first time ['ve
ever been paid to come to a conference."
Moira Burgess, winner of the 1998 "Box
Office Manager of the Year" award wasn't
present in Washington when it was
announced in January, so she received her
award at the membership luncheon in
Paris. Jerry Hendricks, winner of the 1998
"Spirit Award" was present in Washington,
but we gave it to him again in Paris any-
way.

In true Parisian fashion we danced the
night away at Les Bains, a popular Parisian
night club. Paris in springtime just can't be
beat!

1998 - Asia/Pacific Conference

Everyone was very disappointed when
the 1998 conference was cancelled.
Although our goal was to have a conference
and trade show every two years in the area,
the one planned for 1998 just never got off
the ground. We know how important get-
ting together at conferences is to ticketing
professionals, and how important it 1S .EO
provide a marketplace for vendors. We're
working together with our members from
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the Asio/Pacific region (o provide these
events, and with their enthusiasm and par-
ticipation, it shouldn't be too long before
we have regular conferences in that area.,

News from 1998

* The annual INTIX survey reported the
average salary of a box office manager was
$34,800 and a director of ticketing services
was $46,550,

e Janet Reno, Attorney General, is the
keynote speaker at INTIX *98 in Washing-
ton DC and speaks about the ADA.

® bocs announces installations in the
United Kingdom, Australia, Europe, and
the United States.

e TicketCharge pte ltd, Singapore offi-
cially launches TicketCharge on the Net.

e First Call Australia is sold to Mel-
bourne-based Ticketmaster.

¢ Air Miles International Group buys
First Call Group for £7.4 million.

¢ The Seattle Symphony Orchestra cel-
ebrates the opening of its new Benaroya
Hall with planned festivities.

* The Royal National Theatre purchases
the Old Vic Annexe for £1.1 million.

* USA Networks completes ownership
of Ticketmaster Group, Inc. paying $400
million for the remaining half of the com-
pany.

e Dillard announces 75 additional out-
lets in Colorado.

e Space Agency merges with Magic-
works Entertainment to become Magic-
works West.

e The Nancy Lee and Perry R. Bass
Hall, a $65 million venue built entirely
with privately contributed funds, opens in
Fort Worth, Texas.

 Toronto-based Livent, Inc. experiences
a tumultuous year. First Michael Ovitz
enters live entertainment again by teaming
up with Livent, Inc. and investing $20 mil-
lion. Garth Drabinsky takes a less promi-
nent position and is reported as focusing on
artistic development. Shortly thereafter
accounting irregularities are discovered by
KPMG accounting firm, resulting in the
suspension of Drabinsky and Martin Got-
tleib. Over the course of the rest of the year,
suits and countersuits are filed, and the
financial irregularities are so enormous that
the company is forced to file for Chapter
11.

* The newest craze in pop music over
the Spice Girls results in tickets for all their
shows selling out in minutes.

* An international scandal breaks out
over World Cup tickets being unfairly dis-

tributed with the majority going to the
French and scalpers. A lawsuit is filed
against France by members of the Euro-
pean Parliament,

¢ Walt Disney opens its first new theme
park in ten years, the Animal Kingdom,
encompassing 500 acres and housing more
than 1000 live animals and 2.3 million
plants from 260 species.

* Broadway attendance reaches an all
time high of 11.5 million during the 1997-
1998 season. Box office grosses reach
$558 million,

¢ France pays £260 million through pri-
vate and public funding for its first gov-
ernment built stadium in seventy vears to
host the World Cup.

e Companies gear up for the Y2K prob-
lem. Legislation is introduced in Califor-
nia to help deter lawsuits against compa-
nies actively trying to fix potential prob-
lems.

® SFX buys a wide variety of entertain-
ment businesses as Robert FX Sillerman
tries to consolidate the live entertainment
industry.

* The Michigan legislators consider a
bill to rate concerts, requiring parental
advisories about the possibility of lewd or
violent content at concerts.

And now it’s 1999..........

Ten years ago we wrote that the four
walls of the box office have faded away.
What the box office will look like five, ten
or twenty years from now is anybody's
guess. But we do know that ticketing is a
dynamic and vibrant industry, and that
INTIX will be part of all the changes that
will take place. By getting together to share
our knowledge, by creating the environ-
ment in which suppliers talk directly to the
users of their products and services, we
have taken charge of the direction of our
industry. Through INTIX our industry has
gained recognition for the fine profession-
als who work selling, manufacturing, mar-
keting and distributing tickets. Congratu-
lations to all our members, friends and col-
leagues who have participated in our
growth.

Editor's note: The mention or omission of
any individual or organization's name in
the News portions of this book does not
signify any importance other than a ran-
dom selection from the INTIX Newslet-
ters over the years to give an idea of
trends in the industry.
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BOARD OF DIRECTORS

At the end of the first conference in Mil-
waukee in 1980, Patricia Spira asked the
attendees if they would like to form an
association. An enthusiastic and unanimous
YES reverberated throughout the room. Pat
said that was excellent, and now who would
volunteer to be on the Board of Directors?
The silence was as resonant as the affirma-
tive reply had been a few moments earlier.
Rather surprised that box office managers
would be so shy, she decided to drop the
subject for the time being.

A month before the next conference
(1981) in Atlanta, Pat sent letters to every-
one who had been in Milwaukee announc-
ing the Board meeting at 1:00 pm at the
Woodruff Arts Center. They showed up, and
that’s how we got our first board!

For the first five years the board served
in an advisory capacity. In 1986 we had our
first membership election for the Board of
Directors. Terms were staggered so that
eight people were elected for one year, 10
for two years and nine for three years. After
that initial vote, all terms would be for three
years. We now had a policy setting board
and an Executive Committee which would
represent the full board between meetings.
Ten years later we took another step for-
ward and elected Jim Gatens as the first
Chairman of the Board of Directors.

.For many years the Executive Commit-
tee was comprised of board members who
lived on the East Coast so that they could
attend the monthly meetings. For the last
year (1998) the Executive Committec has
included members from California, Illinois,
Pennsylvania, New Jersey, New York, and
the current Board Chair, Maureen Ander-
sen, is from Colorado. Their organizations
support their activities in INTIX by financ-
ing their expenses and approving the time
away from their jobs. We are truly grateful
to them for this support.

The full Board meets four times yearly:
on the Monday before the Annual Business
Meeting in January, and on Friday follow-
ing the close of the Conference. The sum-
mer Board meeting takes place on the Fri-
day and Saturday following the Summer
Conference. INTIX members can be
assured that they have active and dedicated
Directors who are knowledgeable, fair, and
extremely interested in keeping the Associ-
ation strong and viable.

Voting for the Directors takes place
every Fall. In June letters are sent 10 the
entire membership asking for nominations.
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Each nominee receives a form to complete
which all members of the Nominating
Committee evaluate. They choose 135 peo-
ple to appear on the ballot which is sent to
all members in good standing. Ten people
are elected from that group for a term of
three years. Remember to vote the next
ume you receive a ballot! It ensures your
representation on the policy making entity
of the Association.

Thanks to all the people listed on the fol-
lowing pages. You have served us well!

Terms Ending 1987

Linda Alstatt, Denver Zephyrs, Denver,
Cco

Robert Bodus, Milwaukee Repertory The-
atre, Milwaukee, W1

Robert M. Carr, Lutz & Carr, New York,
NY

Richard D. Carter, Roy Thomson Hall,
Toronto, Ontario, Canada

Len Greenhalgh, Seatte Supersonics,
Seattle, WA

Herman Kesselaar, Staddschouwburg,
Amsterdam, The Netherlands

William Murphy, Los Angeles Music
Center, Los Angeles, CA

Robert Wilkins, Saint Louis Symphony,
St. Louis, MO

Terms Ending 1988

Terrell Barton, Berkeley Repertory The-
atre, Berkeley, CA

Denald Casper, Peoria Civic Center, Peo-
na, [IL

Kevin Fitzpatrick, Kentucky Center for
the Arts, Louisville, KY

Patricia Horan, Garden State Arts Center,
Holmdel, NJ

Tony Mabbutt, Royal Opera House, Lon-
don, England

Garth Nelson, Bass/Ticketmaster, Con-
cord, CA

Paul Rosedale, Space Time Systems U.S.,
New York, NY

John L. Shaw, Ticketmaster, New York,
NY

Patricia Spira, BOMI, New York, NY

Joseph Weicher, Ravinia Festival, High-
land Park, IL

Terms Ending 1989
Han Buter, Het Concertgebouw, Amster-

dam, The Netherlands

Leo Ehrline, Meadowlands Arena, East
Rutherford, NJ

Dee Fowler, Atlanta Symphony Orchestra,
Atlanta, GA

Vivienne Gardner, Gammage Center,
Tempe,AZ

Gaston Morin, Place des Arts, Montreal,
Quebec, Canada

Ernest Santi, Ravinia Festival, Hightland
Park, [L

W. Thomas Smith, Chautauqua Institution,
Chautauqua, NY

Daniel M. Wasser, Franklin, Weinrib,
Rudell & Vassallo, New York, NY

Bea Westfahl, Milwaukee Bucks, Milwau-
kee, W1
Terms Ending 1990

Linda Alstatt, Denver Zephyrs, Denver,
CcO

Robert Bodus, Milwaukee Repertory The-
atre, Milwaukee, W1

Robert Carr, Lutz & Carr, New York, NY

Richard Carter, Roy Thomson Hall,
Toronto, Ontario, Canada

Tom Hardin, Minnesota Orchestral Assn.,
Minneapolis, MN

Herman Kesselaar, Retired, Amsterdam,
The Netherlands

Monique Lacas, Montreal Expos, Montre-
al, Quebec, Canada

William Murphy, Music Center Operating
Company, Los Angeles,, CA

Gary Switlo, Ticketmaster Canada, Van-
couver, British Columbia, Canada

Terms Ending January 24, 1991

Wendy Bowers, Phoenix Civic Plaza,
Phoenix, AZ

Donald Casper, Peoria Civic Center, Peo-
ra, IL

Patricia Horan, Garden State Arts Center,
Holmdel, NJ

Mark Moore, Calgary Centre for the Per-
forming Arts, Calgary, Canada

Garth Nelson, Bass/T icketmaster, Con-
cord,CA

Paul Rosedale, Showline Inc,
Ringwood,NJ

John Shaw, Ticketmaster, New York, NY
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Patricia Spira, BOMI, New York, NY

Sue Uings, Cameron Mackintosh, Lon-
don, England

Terms Ending January 30, 1992

Leo Ehrline, New Jersey Meadowlands,
East Rutherford, NJ

Dee Fowler, Ticketmaster Southeast,
Atlanta, GA

Jim Gatens, Theatre Development Fund,
New York, NY

Claudie Hawkins, City of Beaumont Civic
Center, Beaumont, TX

Vince Rieger, Shubert Organization, New
York, NY

Ermest Santi, Ravinia Festival, Highland
Park, IL

W. Thomas Smith, Chautauqua Institution,
Chautauqua, NY

Daniel M. Wasser, Franklin, Weinrib,
Rudell & Vassallo, New York, NY

William Waters, Lehman Center for the
Performing Arts, Bronx, NY

Bea Westfahl, Milwaukee Bucks, Milwau-
kee, W1

John Shaw, Consultant, Weston, CT

Terms Ending January 21, 1993
Robert Carr, Lutz & Carr, New York, NY

Richard Carter, Roy Thomson
Hall/Massey Hall, Toronto, Ontario,
Canada

Tom Hardin, Minnesota Orchestral Asso-
ciation, Minneapolis, MN

Gary Switlo, Ticketmaster Vancouver,
British Columbia, Canada

Ralph Beyer, Tickmaster Washington/Bal-
timore, Landover, MD

Jennifer Gregory, Miami Arena, Miami,
FL

Richard Miller, Los Angeles Philharmon-
ic Association, Los Angeles, CA

Arthur van Schendel, Amsterdams Uit
Buro, Amsterdam The Netherlands

Dianne Zemba, Thunder Bay Community
Auditorium, Thunder Bay, Canada

Terms Ending January 1994

Wendy Bowers, Phoenix Civic Plaza,
Phoenix, AZ

Patricia Horan, Garden State Arts Center,
Holmdel, NJ
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David Kingwell, Greater Miami Opera
Association, Miami, FL

Brian Leishman, Edinburgh Military Tat-
too, Edinburgh, Scotland

Mark Moore, Calgary Centre for Perform-
ing Arts. Calgary. Canada

Garth Nelson, Box Office Services. Den-
ver, CO

Patricia Spira, BOMI, New York, NY
John Turchon, Naples Dinner Theatre,
Naples, FL

Sue Uings, Cameron Mackintosh, Lon-
don, England

Terms ending 1995
Maureen Andersen, Denver Center for the
Performing Arts, Denver, CO

Dee Fowler. Ticketmaster Southeast,
Atlanta, GA

Jim Gatens, Theatre Development Fund,
New York, NY

Claudie Hawkins, City of Beaumont Civic
Center, Beaumont, TX
Kathleen O’Donnell, New York City

Opera/New York City Ballet, New York,
NY

Ernest Santi, Ravinia Festival Association,
Chicago, IL

Hanns-Wolfgang Trippe,
TRIPPE:Beratung, Cologne, Germany

Pat “Sunshine” Tucker, Fox Theatre,
Atlanta, GA

Daniel Wasser, Franklin, Weinnb, Rudell
& Vassallo, New York, NY

Bea Westfahl, Milwaukee Bucks, Milwau-
kee, WI

Terms ending 1996
Robert Carr, CPA/PES, New York, NY

Richard Carter, Art Gallery of Ontario,
Toronto, Canada

Robert Cousineau, Canadian Museum of
Civilization, Hull, Canada

Patricia Hunter-Taylor, Hunter-Taylor &
Associates, Niagara-on-the-Lake, Canada

Richard Miller, Los Angeles Philharmon-
ic Association, Los Angeles, CA

Debra Pollock. Denver Center for the Per-
forming Arts, Denver, CO

Brenda Tinnen, Houston Rockets, Hous-
ton, TX

Arthur van Schendel, Amsterdams Uit
Buro, Amsterdam, The Netherlands

Dianne Zemba, Thunder Bay Community
Auditorium, Thunder Bay, Canada

Terms ending January 1997
Robert Carr, CPA/PFS, New York, NY

Vicky Hanssen, Long Beach Convention
& Entertainment Center, Long Beach, CA

Brian Leishman, Edinburgh Military Tat-
too, Edinburgh, Scotland

Connie Nelson, Denver Center Attrac-
tions, Denver, CO

Garth Nelson, Denver Center Attractions,
Denver, CO

Patricia Spira, Box Office Management
International, New York, NY

Karen Sullivan, New Jersey Sports &
Exposition Authority, East Rutherford, NJ

Sue Uings, Cameron Mackintosh Ltd.,
London, England

Arthur van Schendel, Amsterdams Uit

&ngamhﬁomm,nnmymof&wbmmhﬂwﬁc%gh&m

THE SPECIALTYWARE CORPORATION, formerly known as Specialty Microware, has
been a part of the ticketing industry since 1988, when it introduced ERS as a
computerized box office system. Since then we have introduced ERS2,

Just Tickets, and Just Tickets Plus into the market and will introduce WinERS
in 1999. We currently have users from coast to coast in the United States and
Canada, and provide the best customer support service in the industry. If you are
ready to move your box office into the next millennium, give us a call to determine
which of our box office software solutions will best suit your needs.

THE SPECIALTYWARE CORPORATION

P.O. Box 194 - Alvin TX 77512-0184 - 281.585.4922
Fax 281.585.4934 - www.specialtyware.com
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Buro, Amsterdam, The Netherlands

Terms ending January 199§

Francine Accardi, GDTS TOO, Inc., San
Rafael, CA

Maureen Andersen, Denver Center for the
Performing Arts, Denver, CO

Betty Curtis, Rose Quarter, Portland, OR

Debra Garnica, San Diego Concourse,
San Diego, CA

Jim Gatens, Theatre Development Fund,
New York, NY

Al Green, Metropolitan Opera Associa-
tion, New York, NY

Michael Naughton, St. Louis Rams, St.
Louis, MO

Kathleen O’Donnell, New York City
Opera/New York City Ballet, New York,
NY

Nedra Simpson, Miami City Ballet, Mia-
mi, FL

Sunshine Tucker, Fox Theatre, Atlanta,
GA

Daniel Wasser, Franklin, Weinrib, Rudell
& Vassallo, New York, NY

Terms ending January 1999

Jill Baldi, Bryce Jordan Center, Penn
State University, PA

Willard Bucklin, Alice Tully Hall, Lincoln
Center, NY

Richard Carter, Art Gallery of Ontario,
Toronto, Ontario Canada

Ellen Crowell, San Diego State Universi-
ty, San Diego, CA

Patricia Hunter-Taylor, Hunter-Taylor &
Associates, Niagara-on-the-Lake, Canada

Debra Pollock, Independent, Denver, CO

Cliff Thrasher, Hill Arts & Entertainment
Systems, Newport Beach, CA

Brenda Tinnen, Phoenix Coyotes,
Phoenix, AZ

Angus Watson, Ravinia Festival Assn.,
Highland Park, IL

Dianne Zemba, Thunder Bay Community
Auditorium, Thunder Bay, Canada
Terms ending 2001

Francine Accardi, GDTS Too, Inc., San
Rafael, CA

Stuart Alderton, Court Thestre,
Christchurch, New Zealand
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Maureen Andersen, Denver Center (o e
Pertorming Ans, CO

Betty Curtis, Oregon Arena/Portland Trail
Blazers, Portland, OR

Diane England, Living Arts Center, Missis-
sauga, Ontarno Canada

Debra Garnica, San Diego Concourse/San
Diego Convention Center, CA

Edward Gilchrist, Cleveland Play House,
Cleveland, OH

Randy Low, Toronto Blue Jlays, Toronto,
Ontario Canada

Pat “Sunshine” Tucker, Fox Theatre,

Atlanta, A

Jenniler Woraek, Migid Avetn, Miami,
Il

Terins ending 2002

T Haldi, Peyee Jordan Center/ P8, Uil
veralty Park, I'A

Willird ek Hn, Allee Tully Hall, New
\I‘l‘rlx, NY

Richard Carter, At GCinllery ol Ontario,

Toronto, ON Canadn

Debra Kay Duncan, Los Angelex Dodgers,
Los Angelon, CA

David |ewenstein, UCLAAC entral Tigke
OMTive, Los Anpgeles, CA

Nedin Simpson, Newbetry Opeta Hiouse,
Mewheriy, 80

Iretdn Tinnen, Phoenix Coyotes, Seotts:
dule, AZ

Jahin Tipton, Lawlor Pvents Center, Un-
verally of Nevada-Reno, Reno, NV

Angus Watson, Ravinia Festival Assn,
Highlund Park, 1L

Dinnne Zemba, Thunder Bay Community
Auvditarium, Thunder Bay, Ontario Canada

Awards

Recognition 18 important, and recogni-
tion by one’s peers is the ultimaie accolade,
The Awards program started in 1986 with
the presentation by an international jury of’
BOMI members to Beth Janisewski for
“Box Office Manager of the Year” award.
Janisewski was acknowledged for manag-
ing a box office which provided such out-
standing service to people with disabilities
that it played a major role in that venue
being designated as the only 100% accessi-
ble theater in the United States.

The following year the committee decid-
ed to present a new award, and Bill Mur-
phy, Treasurer at the Music Center Operat-
ing Company, and one of the founding
members of BOMI, was presented with the
“Lifetime Achievement”, award, Bill had
been a mentor for many ticketing people,
and was highly regarded by his managment,
staff, customers and colleagues, everyone
who had ever worked with him or knew
him.

Over the years the program has been
expanded, In 1990 the first “Box Office of
the Year” was presented to Dianne Zemba,
Box Office Manager, Thunder Bay Com-
munity Auditorium, a venue located in a
remote section of Ontario, illustrating that
the committee looked at quality of the tick-
eting operation, and not at the size and
prominence of the venue,

In 1996 the Spirit Award was added , and
Susan Santi, wife of the 1994 Lifetime
Achievement recipient, was given the first
award. Talk about power couples! This
award was not restricted to 8 manager of a
ticket operation, and in 1998 one of our
vendors, Jerry Hendricks was presented
with the award,

With the change of our name from Box

Offlce Manngement Internntional at the
1997 Annual Meeting, the nume of the Hox
OMlice Mannger ol the Yenr awnrd wiw
changed to Ticketing Professional ol the
Year. 1999 will be the lirst year the award
will be presented under this nune,

The Awards Committee v comprised of

an imternntional group ol members. The
entire membership is soheited for nomina-
tions for these awards, and nominees

Lifetime Achievement Award
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answer specific questions in writing which
then ure nent Lo the committee 1o evaluate,
The committee meets during the annual
conference for their final vote, and the Life-
time Achievement award is presented at a
special luncheon, usually on the Wednes-
duy of the conference. The other awards are
presented on the last day of the Annual
Conference at the Awards luncheon. These
ceremonies are usually a great deal of fun,
include a good measure of emotion and are
very popular with the members.

We encourage you to nominate your
worthy colleagues, We want to recognize
them!

Listed below are the distinguished recip-
ients of the various awards. We congratu-
late them on all their many accomplish-
ments,

Lifetime Achievement Award

Reciplents

1987 William Murphy, Music Center
Operating Company

1988 Vivienne Gardner, Gammage Center

1989 Herman Kesselaar,
Stadsschouwburg

1990 Gaston Morin, Place des Arts

1991 Roger Lobb, Royal National Theatre
1992 Gary Switlo, Ticketmaster Canada
1993 Bea Westfahl, Milwaukee Bucks

1994 Ernie Santi, Ravinia Festival
Association

1996 Dorothy McLaughlin, Dillard
Ticketing Systems

1997 Brian Leishman, Edinburgh Military
Tattoo

1998 Richard Carter, Art Gallery of
Ontario
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Box Office Manager of the Year

Recipients
1986 Beth Janiszewski, Empire State
Institute for the Performing Arts

1987 Robert Bodus, Milwaukee
Performing Arts Center

1988 Dianne Zemba, Thunder Bay
Community Auditorium

1989 June LeBlanc, Louisiana
Superdome

1990 Melinda Johnston, Kiefer Arena,
University of New Orleans,
Lakefront Center

1991 Jennifer Staats, J. Wayne Reitz
Union at University of Florida,
Gainsville

1992 Alice Toombs, Riverside Centroplex

1993 Jim Gatens, Theatre Development
Fund

1994 Nedra Simpson, Miami City Ballet
1995 Pat “Sunshine” Tucker, The Fox
Theatre

1996 Maureen Andersen, Denver Center
for the Performing Arts

1997 Jill Baldi, Bryce Jordan Center,
Penn State University

1998 Moira Burgess, National Exhibition
Centre

Box Office of the Year

Recipients

1990 Thunder Bay Community
Auditorium

1991 National Arts Centre

1992 Denver Center for the Performing
Arts

1993 Milwaukee Brewers Baseball Team

1994 Penn State University Center for the
Arts

1995 Orlando Centroplex

1996 Cirque du Soleil

1997 Woodruff Arts Center

1998 Ordway Music Theatre

Spirit Award

Recipients

1995 Susan Santi, Chicago Symphony
Orchestra

1996 Connie Nelson, Box Office Services

1997 Sue Uings, Cameron Mackintosh

1998 Jerry Hendricks, Weldon, Williams
& Lick

An Ir.ttewiew with Howard
Erskine about the early
years of Ticketron

Q: What were you doing before you
started with Ticketron?

A T was producing on Broadway and an
old friend of mine named McMayo, a Hol-
lywood producer married to Janet Blair,
was head of Computicket. He said come on
over and help us get Broadway onto our
system, and so I did and I was there for
about six months.

Q: When was that, what year?

A: 1970. And so I was there for about six
months until they went under. It was closed.
The company was controlled by Computer
Sciences, and they figured it would cost
them $20 million more to put into the com-
pany to make it break even, eventually, and
they weren’t going to do it.

Q: Did they have anything to do with the
CompuTicket in Australia or in South
Africa, do you know.

A: I’'m not sure, [ don’t know. I think
they might have sold the rights there, but
I’m not sure.

Q: 1970, that’s early.

A: Yes, It was one of the first. They did
a demonstration at some hotel, and they
wanted all the Broadway people to come in
and see it. They had a machine there, and
they showed how it worked. We were all
very impressed so when McMayo said
come on over, | did, and after six months
they went under. During the course of the
six I had been very active in the Broadway
scene. I got every friend of mine to put their
tickets on CompuTicket, and Ticketron had
none. And Ticketron was frantic as to how
to stop all of this, and when CompuTicket
went out of business, Ticketron then called
me and asked would I come to work for
them.

Q: Ticketron was already up and run-
ning?

A: Yes, it was already up and running.
They were the two competitors. And so
when they asked me to join them, I accept-
ed, and I thought, well this will hold me
until I get my next play on. And 18 years
later I finally left. But it was an interesting
experience.

Q: It certainly was a brand name, peo-
ple still ask for Ticketron tickets.

A: You know, at that time the name was
owned by a little company in New Jersey
which was starting to go out of business. [
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don’t remember what our name was at the
time, but we bought the name.

Q: Tell me about the Broadway shows
that went on Ticketron?

A: They were on an allotment basis. The
first to put any large amount of tickets on
was Alex Cohen. He had a show called “Six
Rms Riv Vu.” Alex was a great friend of
mine, and he came and talked to the Presi-
dent of Ticketron, and I was invited to the
meeting. For a certain amount of money he
would give every other row in the theater
to Ticketron. Starting with the first row he
would give them the third, fifth, seventh,
and so forth and they bought it. I would not
have done it that way. I would have said,
“Alex here’s an investment in your play for
that amount of money,” but anyway, they
gave it to him that way, and then the play
was not a success. But that was the first
time we had any serious amount of tickets,

Q: Every other row?

A: Every other row.

Q: And that was early “70's?

A: Yes.

Q: And did Control Data have Ticketron
at that point?

A: No. Control Data was originally
Edgar Bronfman. And I think eventually,
business was so bad... and Ticketron just
wasn’t paying their bills, and Control Data
was the biggest investor in the whole thing,
and they just said this is silly, we’re taking
over the whole thing. And so they did. They
took the company in exchange for the debt.

Q: But Bronfman was the original own-
er?

A: Yes, he founded it. He put up the orig-
inal money to get it going.

Q: I never knew that. OK, so then Con-
trol Data took over.

A: Right. And besides Alex Cohen, I had
some from Hal Prince’s show. In small
allotments. Ten, fifieen tickets and so forth,
for every night.

Q: And where did people go to buy
them.

A: Quitlets all over the place.

Q: So you did have outlets. You must
have been doing more than just Broadway
shows then, because if you were getting so
few tickets from them.

A: I can’t remember exactly what we had
on system then. It was so long ago. But we
had a lot of things on the system then. But
Broadway was the big target. Broadway
was what everybody wanted. Slowly we
just crept up. We kept asking them to tell
the people in their ads where to buy the
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ticket, thats all. That’s all we're asking. Just
put in Ticketron and the outlets. And this is
about the time we went into all Macy's.
Robert Gorra and | had worked together at
CompuTicket. He was Vice President of
CompuTicket. So when they went under
Ticketron hired me, and then they hired Gor-
ra about 2-3 months later. At CompuTicket
we had been equals, but he came in the slot
over me, and then riled someone the wrong
way after about a year and they fired him.
Then the person who fired him got fired, and
then there was a new President of Ticketron,
a guy named Elliot Levine. Elliot was a great
friend of Gorra’s, so | said lets get Gorra
back while we're shifting all this personnel
around, so they said OK if you can talk him
into it. I took Gorra to lunch and said “come
on, come back to Ticketron” and so he came
back, and now he was working for me. He
came back, and slowly but surely he was
more serious about the business side than I
was. I was just in the show-biz side, and so
he wound up as the Vice President of Mar-
keting.

Q: What was your title?

A: My title was Eastern Regional Man-
ager. | had everything from Canada to
Florida east of Chicago. So there were
about 7 huge cities reporting to me. Which
was a very nice job. I enjoyed it, I liked it.
I liked the people who worked for me.

Q: You did have these allotments from
Broadway shows, and was it because the
Shuberts were so powerful that it created
such a stir when they went on Ticketron?

A: There had been some problems with
the Broadway box offices. So I explained to
the management and the Treasurers how the
system worked, how accountable it was. I
think what really convinced them was my
point that now you could only have ten
weeks worth of tickets, because that’s all
the racks you had in your box office, .......s0
I said look, we could sell tickets for you a
year out, a year in advance...that was all the
system was capable of doing at that time,

and somebody at the meeting said, “well
come on, what good is that” and I said think
of the float, and they all just sat up in their
chairs and all of a sudden they said OK lets
get on Ticketron.

Then each night the Treasurers came in
with an allotment of 60 seats each, the same
60 seats each night and we'd set them to be
programmed. And there was also a lot of
concern about whether we would duplicate
seats, because that had happened in the past.

Q: Because at that time it was happening

a lot?

A: It was happening quite a bit. So the
first night we went on Ticketron I had guys
in front of every theater with walkie-talkies.
They kept reporting back to our headquar-
ters. Any duplicate seat was to be reported
to this guy who would take care of it imme-
diately. He was hooked up to the computer
room. And we didn’t duplicate the tickets
that night which is fine. It didn’t start for
quite a while, and then it began (o crop up-

Q: I remember a headline from Variety,
“Shuberts Computerize Broadway.”

A: That was when they went to full com-
puterization at almost every theater.

Q: That was much later?

A: Yes, it was some years later. They kept
increasing our allotment and they liked the
flow of it, and then they said they wanted
their own system, and would we design it.
So we designed the system for them which
they paid for.

Q: It was the Ticketron system?

A: Yes, it was a separate set of computers
just for them. It was a big step forward.
Now that contract was all Gorra, he did all
the mathematical formulas.

Q: Why did Ticketron always lose mon-
ey? Was it because of Control Data?

A: I don’t think Control Data understood
what they had with Ticketron. They didn’t
know how to handle it. They are a very
organized computer company. Everything
is cut and dried. They wanted projections
that were going to be on target. And I can
remember giving projections for a year in
advance...what we were going to do next
year. In the ticketing business how do you
know. But they wanted numbers. And 1
used to give them numbers....the Stones
were going on tour and at the time [ said,
OK so if the Stones go on tour, then if all
goes well..and they said, What do you mean
if all goes well...and I said, well, things can
happen and they said, no, they’re going to
go, and I said OK. I said that’s worth about
six million tickets. And they said six mil-
lion tickets. A month later the lead guitarist
breaks his thumb in his kitchen at home and
they cancel the tour. And they went crazy at
Control Data.

Q: They had no perception what this
business was?

A: No, none. And so I felt that they did-
n’t support us in the proper way, but my 18
years with Ticketron was a very exciting
time.
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INTIX 1999 Sponsors

Sponsors make the difference! Thanks 1
these wonderful sponsors who have com.
mitted such generous support for our 20t
Anniversary Celebration.

MAJOR SPONSORS
$5,000 - $15,000

Advantix, Inc.
Advantix-ProTix

bocs
ETM Entertainment Network

Feld Entertainment

Globe Ticket & Label Company
ProTix Inc.

Shubert Ticketing Services
Ticketmaster

Weldon, Williams & Lick, Inc.

$1,000 - $4,999

Consolidated Printing

Denver Center for the
Performing Arts

Los Angeles Dodgers

Paciolan Systems

Select Ticketing Systems, Inc.

Shape CD

Ticket Envelope Company

TicketStop, Inc

$500 CHAIRMAN’S
CHALLENGE SPONSORS

Francine Accardi, GDTS Too, Inc.
Maureen Andersen, Denver Center for the
Performing Arts

Ralph Beyer, Ticketmaster
Washington/Baltimore

Gary Lustig, Fort Worth Symphony
Orchestra

Richard Miller, L.A. Philharmonic Ass0-
ciation/Hollywood Bowl

William Murphy, Lifetime Achievement
Recipient

Kathleen O’ Donnell, The International
Ticketing Association

Marvin A. Spira, CAE, Eastern Perishabl®
Products Association, Inc.

Patricia G. Spira, CAE, The International
Ticketing Association

Pat “Sunshine” Tucker, The Fox Theal™®
John J. Turchon, Chicago Symphony
Orchestra

Tim Zagore, TicketsLive
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$200 VETERAN’S
CHALLENGE SPONSORS

Jill Baldi, Bryce Jordan Center/PSU
Robert M. Carr, CPA/PFS

Willard Bucklin, Alice Tully Hall/Lincoln
Center

Ted Geiss, League of American Theatres
& Producers

Ed Gilchrist, Cleveland Play House

David Lowenstein, UCLA - Central Ticket
Office

Rick Klopeic, Fireside Restaurant and
Playhouse

Carol McCallum, Ticket Envelope Com-
pany

Connie and Garth Nelson, Box Office
Services / Group Sales

Jennifer Staats Moore, Rialto Center for
the Performing Arts

Cliff Thrasher, Advantix, Inc.

Sue Uings, Cameron Mackintosh Ltd.
Angus Watson, Ravinia Festival Associa-
tion

Bea Westfahl, Lifetime Achievement
Recipient

$20 FOR 20th ANNIVERSARY
SPONSORS

Gail Anderson, Minnesota State Fair

Sylvia Barrett, Raleigh Convention Center
Complex

Wendy Bowers, Phoenix Civic Plaza

Susan Brasuell, Weldon, Williams & Lick,
Inc.

John Buschhorn, New York Jets

Sherry Caldwell, L.A. Memorial Colise-
um & Sports Arena

Jan Campbell, Labatt Entertainment
William Campbell, bocs

Sandy Coulter, Memorial Auditorium-
Tivoli Theatre

Sue Coursen-Somple, Charlotte Hor-
nets/Charlotte Sting

Sandra Creighton, National Gallery of Art
Raffaella De Gruttola, The Wang Theatre

Kelly K. Denney, Nancy Lee & Perry
Bass Performance Hall

Donald Devich, University of California-
Santa Barbara

George Domurot, Box Office Tickets

Donna Dowless, Ticketmaster-Southeast-
ern Region

Susanna Erdos, Los Angeles Philharmon-
ic Association

Dee Fowler, The Idea Connection

Danny Frank, Ice Palace Arena

Paul Froehle, Minnesota Twins

Lisa Gallowitz, Cleveland Museum of Art

Vivienne E. Gardner, Lifetime Achieve-
ment Recipient

Judith E. Goff, Houston Symphony
Orchestra

Jerry Guido, Feld Entertainment, Inc.
Anne Hall, Weldon, Williams & Lick, Inc.

Vicky Hanssen, Long Beach Conven-
tion/Entertainment Center

Andy Hendricks, Weldon, Williams &
Lick, Ine.

Jerry Hendricks, Weldon, Williams &
Lick, Inc.

Vicky Howey, Saskatoon Centennial
Auditorium

Patricia Hunter-Taylor, Hunter-Taylor &
Assoc./You Never Can Tell

Margie Ison, Indiana University Auditori-
um

Michael Kaufmann, Kélner Philharmonic

Rick Klopcic, Fireside Restaurant and
Playhouse

Barbara Lawton, Retired member

Robert LeBarron, Colorado Springs
World Arena/GFS

Christian P. Leduc, Admission Network,
Inc.

Jimmy Legarreta, The Washington Opera

Brian A.S. Leishman, Lifetime Achieve-
ment Recipient

Randy Low, Toronto Blue Jays
Adam Lyle, Ticketek Pty. Ltd.
Fred Maglione, TicketsLive Corporation

Carol Mangano, Kennedy Center for the
Performing Arts

David M. Marnell Sr., ONCenter Manage-
ment Group

Heather McGean, Dalhousie Arts Centre
Richard Miller, Los Angeles Philharmon-
ic Association
Dee Mills, Cellar Door Productions of
Virgima
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Barrett Newman, The Warner Theatre

Josette Ono, Magicworks West/Theater
League of Utah

Matthius Postler, Stora Spezialpapiere
GmbH

Helen Price, Lazy E Arena Inc.
Vince Rieger, Shubert Ticketing Services

Richard Robbins, Carnegie Hall Box
Office

Bjoern Schlesselman, Papagena Software
Vertriebs GmbH

Mary Schroff, Cheyenne Frontier Days
Anne Scott, Madison Civic Center

Warren Shanahan, NC Blumenthal Per-
forming Arts Center

Ravindran Sivalingam, The Esplanade -
Theatres on the Bay

Carol Stenberg, Globaltickets from
Edwards & Edwards

Terri-Ann Stoeckle, New Jersey Perform-
ing Arts Center

Dorothy Sullivan, Weldon, Williams &
Lick, Inc.

Karen Sullivan, New Jersey Sports &
Exposition Authority

John W. Tipton, University of Nevada-
Reno

Gary Toussaint, Nashua Corporation

Treasurers & Ticket Sellers Union (Local
751)

Pat “Sunshine” Tucker, The Fox Theatre

Sharon Turner, Tallahassee Leon County
Civic Center
Rick Tyler, TicketWeb, LLC

Fran Vaccaro, Globaltickets from Edwards
& Edwards

Peter van Ruijven, TicketService Neder-
land

Arthur van Schendel, City of Amsterdam

Lee Ann Vick, Weldon, Williams & Lick,
Inc.

Jim Walcott, Weldon, Williams & Lick,
Inc.

Daniel M. Wasser, Franklin, Weinrib,
Rudell & Vassallo, PC.

Jennifer Womack, Miami Arena/Leisure
Management Int’l

Leslie Zane, Villa Montalve Center for
the Arts
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FACT SHEET

“The mission of INTIX is to continue to
provide the definitive resource and forum
for the international ticketing industry.”

The International Ticketing Association
(INTIX) is an not-for-profit trade associa-
tion with 1400 members, representing 31
countries. INTIX is committed to the
improvement, progress and advancement of
ticket management, and to reach this goal,
provides educational programs, trade
shows, conducts surveys and produces pub-
lications including the widely read INTIX
Newsletter, conference proceedings manu-
als, and its valuable membership directory.

INTIX is recognized for the impact it has
made on ticket management worldwide by
helping to advance management tech-
niques, encourage high professional stan-
dards and for its influence in the field of
accessibility. The Association has consis-
tently advocated accessability to its mem-
bers’ programming and workplaces for all
people, regardless of ethnic origin, physi-
cal and mental disability or age.

Members of INTIX include box office,
business, financial, marketing and general
managers from the sports and entertain-
ment industries; representatives from tick-
eting software and hardware developers,
ticket printing, access control, Internet
based ticketing, ticket envelope companies,
industry publications and other vendors and
suppliers to the industry. The leading com-
panies of the world who are involved in the
marketing, distribution, selling and manu-
facturing of tickets are members of INTIX.

Over 500 of its members are involved in
committee work on one or more of the
standing and ad hoc committees. These
committees are: membership, new member,
nominating, survey, standards, ethics & cer-
tification, sponsorship, internet, exhibitor
relations, gift, publications, awards, profes-
sional development grants, long range plan-
ning, conference committees and eight spe-
cial interest groups (SIGs.)

INTIX has been international from its
conception, and conferences and trade
shows are held in Canada, Europe,
Asia/Pacific, as well as the United States.

Background/History

Founded in 1980. Member countries rep-
resented: Argentina, Australia, Austria, Bel-
gium, Canada, Denmark, England, Finland,
France, Germany, Greece, Hong Kong, Ire-
land, Italy, Japan, Mexico, Netherlands

Antilles, The Netherlands, New Zealand,

Norway, Peru, The Philippines, Scotlaqd.

Singapore, Slovenia, South Africa, Spain,

Sweden, Switzerland, Turkey and the Unit-

ed States.

ANNUAL CONFERENCES:

1980 - “Challenge of the 80’s... Instant
Service,” Milwaukee, W1, Patricia
Spira, Chair

1981 - “Being Responsive to the
Times... What Your Business Is,
Where It Is Going,” Atlanta, GA,
Patricia Spira, Chair

1982 - “Managing the Staff for
Productivity:Creative Controls &
Technological Assistance,” St.
Louis, MO, Robert Wilkins, Chair

1083 - “Box Office in Transition...New
Perspectives,” London, England,
Roger Lobb & Tony Mabbutt, Co-
Chairs

1984 - “Box Office...Part of the
Management Team,” Los Angeles,
CA, William Murphy, Chair

1985 - “Box Office Means Business!,”
Toronto, Canada, Richard Carter,
Chair

1986 - “The Future is Here: Are We
Ready?,” New York, NY, W Thomas
Smith & Paul Rosedale, Co-Chairs

1987 - “Deep in the Heart of Tickets,” San
Antonio, TX, Helen Neilson, Gary
Lustig, & Ann Capotosto, Co-
Chairs

1988 - “Tickets and the Law,” Las Vegas,
NV, Vivienne Gardner, Bob
Anderson & Roger Grant, Co-
Chairs

1989 - “Box Office: A Changing
Environment,” Tampa, FL, Tim
Zagorac, John Turchon & Danette
Lynch, Co-Chairs

1990 - “_BOMI by the Bay: Gateway to the
Nineties,” San Francisco, CA,
Garth Nelson & Frankie Accardi,
Co-Chairs

1991 - “Service: The Price of Admission,”
Atlanta, GA, Dee Fowler, Bob Dhue
& Sunshine Tucker. Co-Chairs

1992 - “Focus on the Future,” Vancouver,
Canada, Gary Switlo, Jack Lucas &
Mark Moore, Co-Chairs

1993 - “Tickets and All That Jazz.” New
Orleans, LA, Claudie Hawkins, Jim

Tallman & Melinda Johnston, Co-
Chairs
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1994 - “Setting the Stage for Tomorrow'
Opportunities,” New York, NY, Jim
Gatens & Kathleen O 'Donnell, Cp.-
Chairs

1995 - “Shaping the Future,” San Diego,
CA, Vicky Hanssen & Richard
Miller, Co-Chairs

1996 - “The 21st Century Workplace,”
Chicago, IL, David Taylor. Chair

1997 - “Stake Your Claim in the New
Ticketing Frontier,” Denver, CO,
Connie Nelson & Maureen
Andersen, Co-Chairs

1998 - “Capital City, Capital Conference:
INTIX We Trust,” Washington, DC,
Ralph Beyer, Carol Orth & Ron
Gilbert, Co-Chairs

1999 - “20th Year INTIX: A Music City
Celebration,” Nashville, TN,
Terence Cohan, Cindy Randles &
David Spencer, Co-Chairs

2000 - “21st Annual Conference &
Exhibition,” Albuquerque, NM,
Mark Koson and Tom Reynolds,
CoChairs

2001 - *2001 AD: A Ticket Odyssey,”
Toronto, Canada

2002 - “23rd Annual Conference &
Exhibition,” Atlanta, GA

SUMMER CONFERENCES:

1985 - “The Other Side of the Ticket:
Policies and Procedures,
Milwaukee, W1, Robert Bodus and
Bea Wesifahl, Co-Chairs

1986 - “Accessibility,"Albany, NY,
Jo Fenton, Chair
“Policies & Procedures," Phoenix,
AZ, Vivienne Gardner, Wendy
Bowers, Co-chairs.
“Customer Service,” Cleveland,
OH, John Turchon, Chair

1987 - “Box Office Accountability,
“Washington, DC, John Rhamstine.
Chair
“Staff Training & Development,”
Minneapolis, MN Tom Hardin,
Chair
“Customer Service,” San Diego,
CA, Patricia Spira and John
Turchon, Chairs

1988 - “The Telephone,” Philadelphia, PA.
Dan Ahearn and Vince Rieger.
Chairs

“Policies & Procedures,” Ann Arbor, Ml
Kevin Gilmartin, Chair
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1989 - “Box Office as a Marketing
Force,” New Orleans, LA,
June LeBlank and Charles Wendi,
Co-chairs.
“Fresh Air, Fresh Ideas,” Estes Park,
CO, Maurcen Andersen, Chair

1000 - “Policies and Procedures in Box
Office dccounting,” Kansas Ciiy,
Missouri, Patricia Abus, Chair

1991 - “Ethics & Standards,” Ottawa,
Ontario, Canada, Roberr Cousineau,
Chair

1992 - “Computerization: An Update,”
Norfolk, VA. John Rhamsiine,
Chair

1993 - “Mile High Management:
Computer Confidence, Inspired
Employees,” Denver, CO, Maureen
Andersen, Chair

1994 - “Counting On Tickets, Counting
On You “ Minneapolis, MN, Brenda
Tinnen and Paul Froehle, Co-chairs

1995 - “Motivation, Communication&
Automation: Three Steps to a Better
Box Office, * Toronto, Ontario,
Canada, Richard Carter and Randy
Low, Co-Chairs

1996 - “A Wave of the Future: Technology
& the Box Office,” Charlotie, NC,
John Tipton, Chair

1997 - “One Hot City, One Hot Ticket,”
Cleveland, OH, Ed Gilchrist and
Andy Maltiz, Co-Chairs

1998 - “What’s the Buzz,” Salt Lake City,
UT, Mark Chambers, Chair

1999 - “What’s Brewing in Tickets, “
Portland, OR, Betty Curtis, Chair

EUROPEAN CONFERENCES:

1990 - “Europe Talks Tickets,"Brussels,
Belgium, Michel Hellawell, Chair

1991 - “ETT 91 "Cologne, Germany,
Hanns-Wolfgang Trippe, Chair

1992 - “ETT 92 “Edinburgh, Scotland,
Brian Leishman, Chair

1993 . “ETT 93 “Copenhagen, Denmark,
Mogens Hjorth, Chair

1994 - “ETT ‘94; “Tickets & Tulips,”
Amsterdam, The Netherlands,
Arthur van Schendel, Chair

1995 - “ETT 95: “Vienna Waits For You,"
Vienna, Austria, Charles Sperl,
Chair

1996 - “ETT 96: “One BOMI Leads To
Another,” Bologna, ltaly, Danicle
Leoni, Chair

1997 - “ETT 97 : “Where Ticketing Takes
Off1" London, England, Sue Scott-
Avis and Ray Jones, Co-Chairs

1998 - “ETT 98: “Springtime in Paris,”
Paris, France, Jean-Pierre Jolivol,
Chair

1999 - “ETT 99: “Cead Mile Failte, One
Hundred Thousand
Welcomes,”Dublin, Ireland, Vincent
Byrne, Chair

2000 - “ETT 2000: “Barcelona, Spain,
“Xavier Burjachs, Chair

ASIA-PACIFIC
CONFERENCES:

1989 - “Box Office Management Into the
‘90s,” Sydney, Australia, Lioyd
Mavrtin, Chair

1996 - “2nd Pacific Rim Conference &
Exhibition,” Sydney, Australia,
Michelle Cavanagh, Chair

ACTIVITIES:

« Annual Conference & Exhibition held
each January in North America.

» Summer Conferences and Tabletop
Trade Show: These conferences are held
primarily in North America.

» “Europe Talks Tickets” conferences
and trade shows are held each Spring in

Europe.

» “Asia/Pacific conferences are sched-
uled to be held bi-annually in the Fall,

« Publications: Newsletter; Conference
Proceedings Manuals; Membership Direc.
tory; International Gle wsary of Ticketing
Terms; Who's Who Lis 1g.

« INTIX/SEARCH nd INTIX/FAX:
Career Information, Job Opportunities.

» Surveys: Annual Survey includes
salary levels, demographics, customer ser-
vice information, accessibility compliance;
and ticket pricing information and technol-
ogy data information. Surveys including
conference and exhibit evaluations, indus-
try trends and other specialized question-
naires are distributed on a regular basis.
Results are published in the INTIX
Newsletter and the INTIX Website.

« Committees - Over 500 INTIX mem-
bers are involved in committee work on one
or more of the standing and ad hoc com-
mittees. These committees are: Awards;
Conferences (Annual &  Summer);
Exhibitor Relations & Sponsorship; Gift;
Internet; Long Range Planning; Member-
ship; New Member; Nominating; Peer
Consulting; Professional Development
Grants; Publications; Survey; Standards,
Ethics & Certification.

« Special Interest Groups (SIG): Group
Sales; Marketing; MIS; Museurns; Sports;
Orchestras; Universities,

« INTIX Website provides a forum for
members to communicate with each other
and gives information to the public about
the Association. The Vendor list is catego-
rized into software, hardware, ticket print-
ing, ticket envelopes, internet providers,
credit card processors, access control and
has links to the vendors’ home pages.
Industry news is regularly updated, all
members are listed by country and venue.
Membership and conference registration
can be done online.

— .

An interview with
Dorothy McLaughlin
about the development of
a software system

In the fall of 1971 a company that would
be know as Select-A-Ticket had its begin-
ning. My sister, Margie Bliss, her husband
Mike McLaughlin and I were at a football

game. Bill and Margie shared with us the
fact that Bill's company wanted to move him

to Vermont. Margie and Bill wanted to stay
in Phoenix and were exploring ways to do
that and possibly work together.

Margie had a ticketing and building back-
ground, as she had worked for the Arizona
Coliseum and the Phoenix Suns. Bill
remembered waiting for Margie many nights
as she helped with settlements for an event
and with his engineering background, he felt
there had to be a better way to settle a show,
A’_t the time I was working for General Elec-
tric as 4 programmer analyst and Bill was
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wondering how hard 1 thought it would be
to program ticket sales.

I remember Bill wanted to use standard
CRT's and keyboards. He feli the computar
could be a minicomputer. I took & piece of
paper from miy purse and began thinking
about what the screen display would ook
like. 1 suggested displaying event informa=  ©
tion on the top, asking the operator for 2 36" - -
tion name and then displaying three of B3¢
rows on the screen showing row Haine. lﬁ“ %
letter Q for open or available, and X:}f- the




—\

seat was sold and a dash if there was no seat.
On the bottom of the display would be price
codes, A-adult $5.00, J-junior $3.00, etc. The
user could then select the seat, get a total for
the order and the tickets would print. We left
the game that night all thinking about this
infant system.

In the weeks that followed, Bill wrote a
business plan, got capital backing, quit his job
and by January 1972 we were off and run-
ning. Mid January I realized this was going to
be more than a part-time effort to program
and I too resigned from GE. Margie contin-
ued to work and teach us about ticketing,

Early on it was obvious we needed more
input from potential users. We wanted to do
season ticketing, as well as single event sales
and we wanted the programs to be right for
the users. Bill contacted the Phoenix Suns
and Arizona State University and explained
what we were attempting to do. “You are
under no obligation to us, but we sure would
like to come and visit your box office and
learn about your business” he explained.
They were both interested, and were glad to

share their knowledge.

By April of 1972 we had completed the
season ticketing portion of the programs.
Our first contracts were with AS Athletics,
the Phoenix Suns and the Phoenix Roadrun-
ners. That summer Margie joined us full
time as Business Manager. We moved the
business from the dining room to a real
office and purchased our first computer,
instead of time sharing on a local system.

By August of that year we had printed all
of the season tickets, completed the single
event programs, finished a special interface
between the CRT and ticket printer, con-
tracted with Hanny’s Mens Stores to be our
outlets, signed up Celebrity Theatre, PIR
Raceway and the Fiesta Bowl as clients.

I will never forget the first day of outlet
sales. The idea was well received by the pub-
lic and a 25 cent service charge per ticket
met with little resistance, but the system was
very slow. We stayed up and worked all
night. By the next day the system was work-
ing at an acceptable speed.

In 1972 the only national company we
were aware of was Ticketron. [ never saw
their system until ours was up and running.
It was lucky that the two were 50 different.

The “firsts” I think we introduced to com-
puterized ticketing are as follows:

Use of a CRT

Use of a minicomputer

Seat selection by the customer

Event maps

Computerized season ticketing

Detailed sales reports

Customized programs for each box office

Custom ticket stock

On-line season ticket printing by account

System designed by box office personell.

Our first computer was manufactured by
BIT Systems, Inc. [ think it was the fourth
computer they ever made. It had 16 termi-
nals, 64k of memory and 10 megabytes of
disc storage. Our philosophy was always to
service the box office and keep expanding
system function.

We always wanted to have a location the
public could buy tickets and not pay a ser-
vice fee. We wanted the public to learn to
buy tickets in advance and be happy with the
service. We felt the box office should help
pay for the service and therefore keep the
service charge to the public low.

Bill wanted to operate in Phoenix for two
years before selling the system out of state.
As it turned out, the system was completely
rewritten the second year and we sold our
first out of state system to Omni in Atlanta,
Georgia. They called it S.E.AT.S. There
were many people that came to Phoenix to
see our systems, Our expansion continued
and new computerized ticketing companies
were being created.

Select-A-Seat became incorporated by
1975 and had expanded to Norfolk, Denver,
Chicago, Minneapolis, San Diego and Seat-
tle. Each city had their own computer. Dur-
ing the mid 70 Select-A-Seat even had its
software stolen via phone lines. The compa-
ny computerized the sale of tickets for the
1976 Olympics in Montreal; together with
Wards Auto Club all the tickets in the Unit-
ed States were sold through Select-A-Seat.

By 1977, Diamond’s Department Stores
had been the Phoenix outlets for five years.
Margie was then a Diamond's employee, in
charge of all contracts, outlets and business
affairs. The Dayton’s Stores were the outlets
in Minneapolis. Both of these companies
were owned by the Dayton Hudson Corpo-
ration. In early 1977, Bill was hired by Day-
ton-Hudson to develop a brand new com-
puterized ticketing system for these two
store chains.

Select-A-Seat Corporation filed for chap-
ter 11 bankruptcy in 1977. I was hired by
Dayton-Hudson to support the existing
Select-A-Seat system during the develop-
ment, On November 20, 1977, Bill passed
away. By 1978, I completed the new system.
Diamond’s and Dayton’s were then con-
nected and there were no longer any ties
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with Select-A-Seat. The new system was
called Seatomatic but that name never real-
ly was used. It was referred to as Diamond’s
Ticketing System or Dayton's Ticketing
System.

During the years that followed many
enhancements were made. A system was
installed in Kansas City to sell movie theater
tickets and numerous clients were added in
both cities. The computer was now a super
minicomputer, capable of handling hun-
dreds of terminals, approximately sixteen
megabytes of memory and approximately
22,000 megabytes of disk storage. The soft-
ware and hardware were expanded to
include phone room, group sales and credit
card authorization plus many custom sub-
systems for individual users. In the early
1980’ Dillard’s purchased all the Dia-
mond’s stores and the ticketing system was
then available to Dillard’s.

In 1987, Margie retired and remarried.
During the next few years the Texas market
was opened with outlets in the Dillard’s
stores. [ continued to work in Phoenix until
1985. In that year my husband and I moved
and I continued the software support from
my home. At that time, I believe there were
few companies allowing people to work
from home. In 1993, I was diagnosed with
movement disorder called Meige's Syn-
drome and could no longer perform my job
functions.

Margie, Bill and I put our hearts and
souls into computerized ticketing. It was a
hard, joyous road which we would take
again. I hope you will allow me to thank just
some of the people that played such key
roles in the design of both systems that were
created: Tom Poulter - BIT Systems, Inc.,
Bob Machen - Phoenix Suns/America West
Arena, Terry Wojtulewicz - AS Athletics/
Dillard’s, Tom George - AS Arizona Out-
laws/Dillard’s Management, Diane Aguilar
AS/Suns/ Arizona Diamondbacks, Woody
Herman - Dillard’s Hardware, Betty Bleier -
Dillard’s Outlets, Sam Russo - Dayton's
Minneapolis, Richard Carter - Minnesota
Orchestral Hall, Tom Hardin - Minnesota
Orchestral Hall, Sammie Rothrock, Tuscon
Community Center, Vivian Gardner -
AS/Gammage Auditorium, Wendy Bowers -
Phoenix Civic Plaza. Some of these indi-
viduals are now pursuing endeavors other
than those listed.

This is my recollection of twenty two
years of working with computers and tick-
eting. Thank you for letting me tell my
story.



The INTIX Dictionary
A glossary of ticketing terms

The INTIX Dictionary has been a work in progress for several years. While the official lan-
guage of our conferences is English, we are very aware that it is not the first language of many
of our members. Although the first version was published as an accommodation for these
members, it soon became apparent that its usefulness was much broader. As an example,
many of our members find it valuable when traveling. It was first published in 1994 for the
Europe Talks Tickets ‘94 Conference & Exhibition in Amsterdam. Mathieu Heinrichs, Assis-
tant Director, Music Centre Vredenburg, spearheaded the effort. The European Conference
Committee made out lists of ticketing terms which were subsequently translated into Danish,
Dutch, Finnish, French, German and Italian. This year Japanese has been added, and a Span-
ish translation is planned for the next version of the Dictionary.

We depend on members to update and supply terms, translations and definitions. We ask your
participation in the continuing work on the Dictionary and welcome your additions and sug-
gestions.

Thanks to the following people for their assistance in the 1999 version:
Translations by:

Danish: Mogens Hjorth, ARTE

Dutch: ~ Mathieu Heinrichs, Music Centre Vredenburg

Finnish: Tuula Peratalo, Lippupalvelu (Ticket Service Finland)

French:  Jean-Pierre Jolivot, Mission ENS, Communaute Urbaine de Lyon
German: Hanns-Wolfgang Trippe, TRIPPE:Beratung

Italian:  Daniele Leoni and Elena Verlicchi, Leoni Daniele stl

Japanese: Mayuko Shoji, PIA Company

Definitions by:
The INTIX Publications Committee chaired by Randy Low, Toronto Blue J ays

Please fax or e-mail new words to INTLX Headquarters at +212 581 0885 or email-
info@intix.org.
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The International Ticketing Association

he International Ticketing Association Over 500 of its members are involved in
T (INTIX) is a not-for-profit trade committee work on one or more of the standing

association with over 1400 members and ad hoc committees. These committees are:
worldwide. It's mission is to continue to provide membership, new member, nominating, survey,
the definitive resource and forum for the standards, ethics & certification, sponsorship,
international ticketing industry. internet, exhibitor relations, gift, publications,

awards, professional development grants, long
range planning, conference committees and eight
special interest groups (SIGs.)

INTIX is committed to the improvement,
progress and advancement of ticket management,
and to reach this goal, provides educational

programs, trade shows, conducts surveys and INTIX has been international from its

produces publications including the widely read conception, and conferences and trade shows are
INTIX Newsletter, conference summary held in Canada, Europe, the Pacific Rim, as well
manuals, and its valuable membership directory. as the United States.

Members of INTIX include box office, business, INTIX 1s recognized for the impact it has made
financial, marketing and general managers from on ticket management worldwide by helping to

the sports and entertainment industries; advance management techniques, encouraging
representatives from ticketing software and high professional standards and for its influence
hardware developers, ticket printing, access in the field of accessibility. The association has

control, Internet based ticketing, ticket envelope consistently advocated accessibility to its
companies and other suppliers and vendors to the ~ members’ workplace and programming for all

industry. The leading companies of the world people regardless of ethnic origin, physical or
who are involved in the marketing, distribution, mental disability or age.
selling and manufacturing of tickets are members ; o
of INTIX. INTIX is a 501 (c) (6) organization.
INTIX STAFF The International Ticketing Association
£ i ; 250 West 57th Street, Suite 722
President e AEORIRUE: . 1. - & 4 1Splr&,, CAE New York, NY 10107
& Deputy Dir€etor. ..o ...Kathiegn O’Donnell (212) 581-0600 » FAX: (212) 581-0885
- Special Projects Director.....Ann Marie Gennardo email; info@intix.org
- Administrative Manager.....Paul Gamner ‘
. Controller ............umrersereen Cindy Wong Learn more about The International
' Director of Markeung & ‘Ticketing Association (INTIX) by vlsmng

- Communications ............... ‘Kerry o Dcmnell i | httpjr‘wwmnnx org
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