How to access the CIPC Disqualified Director Register
(DDR)

(This document is extracted from Annexure E in loDSA Director Misconduct Paper)

Step 1: Create a CIPC Customer Account
Website:

Click on Customer Registration link found on the left hand column (see red arrow and circled area
below)
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CIPC eServices System

Wielcome to the CIPC eServices system. To lransact on this system you must have a valid CIPC customer code. Please note that currently you can
only register private and non-profit companies with standard memorancum of incorporation, all other company types must be fied manually. Forms
are available on hitp:ilwww.cipe. co.zal

Customer istration & Login Password Reset

1. Click on "CUSTOMER REGISTRATION  Click an "PASSWORD RESET"

2. Indicate whether you are South African or not = Type in customer code

3. Type in 1D or passpart number + OTP i sent to cellphane number

4. Fillin all required fieids on the registration form « Once OTP canfimed, set new passward
5. Set new password

6. Login using customer code and password oR

7. Security code and password are case sensitve .
- Follow instructions on this page

videos to guide
transactions or

youin fl
retrieving documents Services Offere

- « COMPANY REGISTRATION + DIRECTOR AMENDMENTS « ANNUAL RETURNS
privale and non-profit company: amend company directors file company and close corporation annual
registration returns
Tollow 5 on socka! media fo « NAME RESERVATIONS + MEMBER AMENDMENTS « AUDITOR CHANGES.
interact with us end fo get the resrve & name for Company registraton amend ciose corporation members appoint / resign auciors
Jatesr updates
= NAME CHANGES « FINANCIAL YEAR END CHANGES « ADDRESS CHANGES
change company name change financial year for for companies: change company and ciase corporation
and clase corporations addresses
- NAME SEARCH + ENTERPRISE ENQUIRY + NAME EXTENSION
1 registeredt and reserved names enterprise details extend reserved name expiry date

Terms and Conditions Disclaimer an lin]

Step 2: Login in

Click on the Customer Login link found on the left hand column and login into your customer account
using the login details created under Step 1.

@} Companies and Intellectual Property Commission - eServices

You are hera: CIPC eServices »

Login to CIPC eServices

Customer Code Before you login make sure you have a valid email address, you will not
* be able to transact if you don't have one. You can register for a free email
address at GMail.

If you are experiencing problems resetting your password. send an email

Customer Password (case sensitive) to resetpassword@cipc.co.za with the following:
h for enterprises on our by .
register using enterprise name, + Certified identity copy (certification not older than three months)
enterprise number or director + Password Reset Request Form

iEpassEol pume Once you receive notification that your details have been updated, reset
your password online. Click here to view the step by step guide

NTINUE TO
o

Enter security code displayed above. (case sensitive)
*

Tick to accept the CIPC Terms & Conditions O
LOGIN FORGOT PASSWORD

watch our how-to videos to guide
you in filing transactions or
retrieving documents

follow us on social media to
interact with us and to get the
Iatest updstes

SUPPORTED BROWSERS
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https://cdn.ymaws.com/www.iodsa.co.za/resource/collection/49D62EF3-F749-403C-BE47-73C50F27F30F/IoDSA_Guidance_for_Boards_-_Director_Misconduct.pdf

Step 3: Option 1: Click Transaction and select DDR

@ Companies and Intellectual Property Commission - eServices @-

You are here: CIPC eServices » Homo » Transact

Welcome

CIPC eSarvicss » Homa

CIPC ENTITY SEARCH

ption 2

RESERVATIONS

ANNUAL RETURN ( OMPLIANCE: NON COMPLIANCE LEADS TO DEREGISTRATION

ENTERPRISE
ENQUIRY

The 1D number number linkedlib your customer code does not belong Lo a direstr or member in any o our regislered companies or close corporalic

CURRENT PROCESSIN@ DATES

Lo e L L TRANSACTION TYPE CURRENT PROCESSING DATE LAST UPDATED
you in filing transations « —

e ey NEA COMPANY REGISTRAT DN [eSERVICES] 2020-03-08 2020-03-06 09:02:54 AM

NEW COMPANY REGISTRATEN [MANUAL] 2020030 2020-03-06 09:03:15 &M

GLOSE GORPORATIGN TO (EMPANY CONVERSION [MANUAL] 202003-0¢ 2020-08-06 09:03:46 Ant

C
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DIRECTOR AMENDMENTS [@SERVICES] 2020-03-02 2020-03-02 12:08:41 PM

DIRECTOR AMENDMENTS [RANUAL) 2020-02-26 2020-03-02 12:10:10 PM

MEMBER AMENDMENTS [« RVICES] 2020-03-02 2020-03-02 12:09:18 PM|

Tolow v on Social media to MEMBER AMENDMENTS [MBNUAL] 2020-02-27 2020-03-02 12:09.03 PM
m:ermwnnwwmgenm AL

les NAME CHANGES [MANUALI| 2020-03-03 2020-03-06 09.04:36 AM

LATEST eSERVICES URDATES CONTACT DETAILS

BIZFORTAL Celiphone Number.
20194145 12:00:00 AM Email Address: i
m & @ p PAPERLESS COMPANY RECISTRATION & RELATED SERVIGES,

Option : On front page — from drop down list select ID

CIPC ENTITY SEARCH

Director ID No. v Q

Step 4: Enter individual’s RSA ID number of Passport number

Results of search will then be displayed.



