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Dear IRMSA members

In the South Africa calendar, July was overwhelmingly a month
to reflect on leadership and serving our broader communities.
Throughout the country, people came together to support

IRMSA would like to congratulate our Executive Committee

members that have been elected to fill the respected positions

within this committee.



causes close to their hearts; volunteering time, money and
based on facebook pics – tons of smiles and hugs.

We, as Mzanzi are fortunate to have so many examples of great
leaders who through their actions and not just words
exemplified the term servant leadership. Of particular
importance during this centennial year of Nelson Mandela is our
country’s president call of “Thuma Mina.” The 100 years
possibly calls for bigger and bolder deeds by all of us. Of
course, not all of us has access to big, bold resources.

So maybe it also calls for more people to do small things. I am
a great believer that small, but consistent actions, done with
collective intent can create as much traction as big grand
gestures.

Our lives today are epitomised by having online social networks
filled with thousands of virtual connections, where we track
success and judge leaders by the number of followers or
friends.  We measure our self-esteem by the number of likes we
attract or where we are tagged on pictures. Our days and
thoughts flooded by virtual rants, words and retweets. A post I
saw the other day made reference to how easy it is to slip into
the passivity of “dislike or like” or even one liners, that it
provides a satisfaction to see someone being trolled or burned.
The author noted that that if you really cared about something
you would act.

Technology today has provided so much opportunity to learn
and grow. It has also allowed us a certain comfort zone to
browse and access worlds we would never have imagined,
changing our narrative of what is possible. An unfortunate
consequence is that our minds have fewer boundaries, but our
perspectives have become narrow.

Winston Churchill is accredited as saying “We make a living by
what we get, but we make a life by what we give”. The 67
minutes of action is a possible catalyst for us to look around our
direct community and identify where we can assist. Given the
inequality perpetuating our communities today, you need not
venture far to find a space to make an impact.

The spirit of volunteerism is and always has been alive and well
within the IRMSA community and at our recent AGM we again
highlighted and thanked the many, many volunteers we are
fortunate enough to have within our profession. We also had
the opportunity to welcome, Brendan Maseti, Christelle Marais
and Pavana Ranjith to the Exco. They, like our various sub-
committee volunteers, are professionals who have chosen to
take time to actively contribute, by ensuring that the institute
remains the umbrella for the profession of risk management,
the risk management home that you are connected to during all
the phases of your career.

As much as we live in virtual planes, I have found that many
jobs or roles require you to actually be present to make a
difference.

 

 

Have you submitted your nomination?
 

 

This programme aims to acknowledge, encourage and

celebrate excellence within the risk management industry.

At our Annual Gala Dinner and Awards Ceremony, that

will be taking place on 9 November 2018, we recognise

and reward South Africa’s top Risk Management

professionals who have made a significant contribution as

well as the best risk management initiatives within

different industries.

 



Nelson Mandela said “It always seems impossible until it is
done” During this stage in our country’s journey, it is going to
take more effort than just the touch of a screen. We need to
answer to the “Thuma Mina” call and ensure that we are
actively part of the Mzanzi community we say we belong to and
may your virtual connections, profile and activism be reflected
in your physical life.

Yours in risk
 Berenice Francis

President, Institute of Risk Management South Africa

RISK LABORATORY 2018

07 AUGUST DURBAN

NOT ON MY WATCH!

REGISTER BEFORE 2 AUGUST TO
RECEIVE THE EARLY-BIRD RATE

 

In the future companies will redirect their efforts towards
increased organisational assurance . Functional areas like

 

IRMSA ANNUAL MEMBER SATISFACTION SURVEY

Thank you to all members that took the time to complete this

survey. We value your feedback. 

  

 

Reputation risks are in many ways similar to other risks, but

different in two fundamental ways:

Reputation risks cannot be transferred and remain the

full responsibility of the board and top management

Depending on the response to a reputation crisis, the

reputation can either be further damaged or indeed

even be enhanced

While there are certain insurance companies that offer products

to reputation risk, these typically do not cover the full effect of

a reputation crisis on the organisation. The reason for this is

that the effects of reputation crises are highly complex and the

full financial impact is impossible to predict with any reasonable

degree of accuracy. 

As the Institute of Risk Management South Africa (IRMSA) has

evolved over the past 14 years, we have continued to address

the needs of our members and the wider Risk Management

community in South Africa and Africa.
 

 

Our Risk Intelligence Committee has approved our second Risk

Research Report which is being written and researched by Kay

Darbourn, around the topic of longevity and the risks and

opportunities that may be considered for our country. Our first

report around the failure of the Kariba dam was well received

in Africa and we are excited to be able to work on another topic

that will impact us all.

https://www.irmsa.org.za/link.asp?e=kobusd@irmsa.org.za&job=3392119&ymlink=250211520&finalurl=https%3A%2F%2Firmsa%2Esite%2Dym%2Ecom%2Fevents%2FEventDetails%2Easpx%3Fid%3D1086696%26group%3D
https://www.irmsa.org.za/link.asp?e=kobusd@irmsa.org.za&job=3413581&ymlink=255789883&finalurl=https%3A%2F%2Fwww%2Eirmsa%2Eorg%2Eza%2Fpage%2F18Awards%5FNominations
https://www.irmsa.org.za/link.asp?e=kobusd@irmsa.org.za&job=3444324&ymlink=264580763&finalurl=https%3A%2F%2Fwww%2Eirmsa%2Eorg%2Eza%2Fresource%2Fresmgr%2Fwebsite%5Fimagery%2Fmailers%5F02%2Fmembership%5Fsurvey%5F2018%5Fv2%2Epdf
https://www.irmsa.org.za/link.asp?e=kobusd@irmsa.org.za&job=3444324&ymlink=264580763&finalurl=https%3A%2F%2Fwww%2Elinkedin%2Ecom%2Fpulse%2Fhow%2Dreputation%2Drisks%2Ddifferent%2Dfrom%2Dother%2Dshould%2Dthe%2Dinstitute%2F%3Fpublished%3Dt


compliance, risk, security, performance, internal audit  are
bound towards increased coordinated assurance to oversight
committees or the Board.

“Combined Assurance when applied correctly avoids
unnecessary duplications, and encourages timeous decision
making and should provide one version of the organisational
reporting through a methodological approach.” 

Johannesburg - 21 August 2018

Cape Town - 23 August 2018

Durban - 28 August 2018

 

IRMSA Membership – ensure your 2018/19 fees for the
year are paid up

IMPORTANT – 2018/19 Membership fees were due as of
1 March 2018.

Members can pay via EFT or via CREDIT CARD. Click here to
find out how to pay via Credit Card.

In an attempt to reduce unallocated payments, please ensure to
use your invoice number as payment reference and email
proof of payment to finance@irmsa.org.za.

2018/2019 IRMSA MEMBERSHIP CERTIFICATE
  

 

We look forward to your participation in this project by

completing the attached short survey and we hope you will

assist us by providing any relevant information, insights and

data you may have regarding this topic.

 
Your privacy is protected within our survey system – by

using the link below to access and respond to this

survey we will have no record of your personal

information.
 

 

Traditionally longevity has been all about how long you may

live and about how people are living longer because of

improvements around healthcare and technology but we are

now seeing the term being used for products, people and

specific elements of the economy.
 

 

IRMSA are working on a further Risk Research Report, together

with Kay Darbourn of FutureRisk, around Longevity Risk and

Opportunity and we would like your feedback through this

survey to be able to address aspects that may be of interest to

you.

 

The Occupational Certificate: Organisational Risk Practitioner

(94222) and Occupational Certificate: Organisational Risk

Manager (97387) are up for review. The implication of this is

the following:

A review of the qualifications needs to be completed in

order for the qualifications to be re-registered with the

Quality Council For Trades & Occupations (QCTO) for

the next five years.

The review process, in collaboration with the

community of expert practitioners needs to be done.

Through this process, we need to determine where the

https://www.irmsa.org.za/link.asp?e=kobusd@irmsa.org.za&job=3444324&ymlink=264580763&finalurl=https%3A%2F%2Fwww%2Eirmsa%2Eorg%2Eza%2Fevents%2FEventDetails%2Easpx%3Fid%3D1129628%26group%3D
https://www.irmsa.org.za/link.asp?e=kobusd@irmsa.org.za&job=3444324&ymlink=264580763&finalurl=https%3A%2F%2Fwww%2Eirmsa%2Eorg%2Eza%2Fevents%2FEventDetails%2Easpx%3Fid%3D1129619%26group%3D
https://www.irmsa.org.za/link.asp?e=kobusd@irmsa.org.za&job=3444324&ymlink=264580763&finalurl=https%3A%2F%2Fwww%2Eirmsa%2Eorg%2Eza%2Fevents%2FEventDetails%2Easpx%3Fid%3D1129651%26group%3D
mailto:ntombim@irmsa.org.za&subject=2018/19%20Membership%20Invoice%20%E2%80%93%20Request
https://www.irmsa.org.za/link.asp?e=kobusd@irmsa.org.za&job=3413581&ymlink=255789883&finalurl=https%3A%2F%2Fwww%2Eirmsa%2Eorg%2Eza%2Fgeneral%2Fcustom%2Easp%3Fpage%3DCC%5FPayment
mailto:finance@irmsa.org.za
https://www.irmsa.org.za/link.asp?e=kobusd@irmsa.org.za&job=3444324&ymlink=264580763&finalurl=http%3A%2F%2Fbit%2Ely%2F2vcoLi8
https://www.irmsa.org.za/link.asp?e=kobusd@irmsa.org.za&job=3370808&ymlink=244869428&finalurl=http%3A%2F%2Fbit%2Ely%2F2Ga01i4+


 
 

IRMSA MEMBERSHIP BENEFITS

IRMSA CPD

IMPORTANT NOTICE:

ATTENTION - Associate, CRM Practitioner, CRM
Professional and Fellow Members

Maintaining CPD is a SAQA requirement and ensures you
keep your membership designation.

IRMSA can assist you with loading your CPD points via your
online profile – contact the Professionalisation team today!

professionalisation@irmsa.org.za

IRMSA Student Forum
 

 

This site serves to guide and educate students interested in Risk
Management on their journey to success within the field. The
site includes stories of achievements from our past interns,
some of which serve on the student forum committee, as well

areas of improvements are or where change is needed,

in order to meet new or enhanced sectoral needs.

Learners can be enrolled on the qualification for the

next year and there is a two year teach out period.

In order to have a well-oiled machine on the day, we would

appreciate it if you could send through your feedback or

contribution prior to the session, so that we can collate before-

hand. However, it will still be permissible to include your

thoughts during the scheduled review session.

BANKSETA in conjunction with IRMSA and the QCTO will be

facilitating the process and therefore will appreciate your

participation. The details for the review workshop is as follows:

Date: 15 August 2018

Venue: BANKSETA- 94 Bekker Road, Thornhill Office

Park, Block 22, Vorna Valley, Midrand

Time: 09.30 am- 03.00 pm

Cost: Free

  

For further information please contact the

Professionalisation Team at

professionalisation@irmsa.org.za

 

Excel with courses built on expert knowledge, infused with an

open exchange of ideas. Attend the upcoming IRMSA Trainings!

Risk Facilitation 
 

Johannesburg - 2 & 3 August 2018

Facilitation is generally considered to be a process in which a

neutral person helps a group work together more effectively.

Attendees will be able to take the skills that they have learned

in the course and apply them in the workplace. They will have

the opportunity to apply the skills in a non-threatening

environment through case studies.

https://www.irmsa.org.za/link.asp?e=kobusd@irmsa.org.za&job=3370808&ymlink=244869428&finalurl=https%3A%2F%2Fwww%2Eirmsa%2Eorg%2Eza%2Fpage%2FSteps%5FCertDownload
https://www.irmsa.org.za/link.asp?e=kobusd@irmsa.org.za&job=3370808&ymlink=244869428&finalurl=https%3A%2F%2Fc%2Eymcdn%2Ecom%2Fsites%2Fwww%2Eirmsa%2Eorg%2Eza%2Fresource%2Fresmgr%2Fwebsite%5Fimagery%2FMailers%2FMembership%5FInfographic%2Epdf
mailto:professionalisation@irmsa.org.za
https://www.irmsa.org.za/link.asp?e=kobusd@irmsa.org.za&job=3444324&ymlink=264580763&finalurl=https%3A%2F%2Fwww%2Eirmsasite%2Eorg%2Fstudentforum
mailto:professionalisation@irmsa.org.za
https://www.irmsa.org.za/link.asp?e=kobusd@irmsa.org.za&job=3370808&ymlink=244869428&finalurl=http%3A%2F%2Fbit%2Ely%2F2Ga01i4+


as career advice and information about the Cruywagen-IRMSA
Risk Foundation Intern Programme, including how to get
involved.

We would like to see student membership grow as this is the
very start of the professionalisation framework and route into
risk management that these soon-to-be young professionals
should aspire to.

 

Cyber Security
 

Johannesburg - 14 & 15 August 2018

The purpose of this course it to provide delegates with a clear

understanding of the different Security Domains. The domains

covered in this course are based on a consolidation of

information and cyber security areas derived from the Certified

Information Systems Security Professional (CISSP) and the

International Organisation for Standards (ISO) 27001/2:2013

domains.

Futures Thinking Workshop
 

Johannesburg - 27 & 28 August 2018

Futures thinking is rooted on the understanding that knowledge

of the future is not possible but knowledge of the factors that

shape the future are known and the consequences provide a

palette of possible future outcomes, states or scenarios. 

 

Risk Management for Risk Champions
 

Namibia - 23 July 2018

Risk Management for Risk Champions provides a detailed

insight into Enterprise Risk Management and practical guidance

for the application of methodologies for undertaking the

required risk management activities such as Risk Assessments,

Control Assessments and Risk Management Reporting.

Want to plan further ahead? Click here to see and book

for our upcoming training until February 2019... 

 

Should you wish to contribute to this newsflash, please contact the IRMSA Team at communications@irmsa.org.za

https://www.irmsa.org.za/link.asp?e=kobusd@irmsa.org.za&job=3444324&ymlink=264580763&finalurl=https%3A%2F%2Fwww%2Eirmsasite%2Eorg%2Fstudentforum
https://www.irmsa.org.za/link.asp?e=kobusd@irmsa.org.za&job=3444324&ymlink=264580763&finalurl=https%3A%2F%2Fwww%2Eirmsa%2Eorg%2Eza%2Fevents%2FEventDetails%2Easpx%3Fid%3D1073009%26group%3D
https://www.irmsa.org.za/link.asp?e=kobusd@irmsa.org.za&job=3444324&ymlink=264580763&finalurl=https%3A%2F%2Fwww%2Eirmsa%2Eorg%2Eza%2Fevents%2FEventDetails%2Easpx%3Fid%3D1114954%26group%3D
https://www.irmsa.org.za/link.asp?e=kobusd@irmsa.org.za&job=3444324&ymlink=264580763&finalurl=https%3A%2F%2Fwww%2Eirmsa%2Eorg%2Eza%2Fevents%2FEventDetails%2Easpx%3Fid%3D1124031%26group%3D
https://www.irmsa.org.za/link.asp?e=kobusd@irmsa.org.za&job=3444324&ymlink=264580763&finalurl=https%3A%2F%2Fwww%2Eirmsa%2Eorg%2Eza%2Fevents%2FEventDetails%2Easpx%3Fid%3D1124031%26group%3D
https://www.irmsa.org.za/link.asp?e=kobusd@irmsa.org.za&job=3444324&ymlink=264580763&finalurl=https%3A%2F%2Fwww%2Eirmsa%2Eorg%2Eza%2Fevents%2FEventDetails%2Easpx%3Fid%3D1124019%26group%3D
https://www.irmsa.org.za/link.asp?e=kobusd@irmsa.org.za&job=3444324&ymlink=264580763&finalurl=https%3A%2F%2Fwww%2Eirmsa%2Eorg%2Eza%2Fevents%2Fevent%5Flist%2Easp%3Fshow%3D%26group%3D%26start%3D8%25252F1%25252F2012%26end%3D%26view%3D%26cid%3D5863
mailto:communications@irmsa.org.za


Contact IRMSA

Tel: 011 555 1800 | Fax: 086 647 6191 | Email: communications@irmsa.org.za

1st Floor, Block A, Grayston Ridge Office Park, 144 Katherine Street, Sandton, 2196

 

This email was sent to 'kobusd@irmsa.org.za' from The Institute of Risk Management South Africa. If you wish to stop receiving email from us, you can
simply remove yourself by visiting: @@unsubscribe_url@@
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