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2020 IRMSA Annual
Member Survey Results

458 responses



Member Level

Associate

Certified Risk
Management...

Certified Risk
Management...

Fellow

Retired

IRMS A
Corporate...

Corporate
Member
Employvee
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Region
KwaZulu-Matal -

Wiestern Cape

Limpopo
Easterm Cape
Free State

Morthern Cape

Morthwest
Frowvince

Mpumalanga

Mamibia

Botswana

COther (please
specify)
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Sector

] <

Public Sector

Private Sector
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Agriculture,
Forestry amd...

Communications
and Technology

Education

Energy amnd
Utilities

Financial
Services

Healthcare

Hospitality
and Tourism

Insurancese and
Reinsurance

Manufacturing
Engineering ...

PAining amnd
Duarrying

Petrochemicals
TNl and Gas

Professional
Services,/Tra...

Risk
FManagement...

Transport and
Logistics

Wwholesale and
Retail

MNational
Sowernment

Prowvincial
Sowernment

FMunicipal
Sowernment

State Owned
Enmtity

Other (please
specify)

Industry
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Risk
Practitioner

Risk Manager -

Risk
Champion/Ris...

What is your current role in the organisation?

Chief Risk
Officer/Head...

Risk Consultant

Management

C-Suite

Board Member
(non-executive)

Small Business
Owner

Other (please
specify)
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What was your primary reason for joining IRMSA?

Metworking

Professional
Development

Training and
Education

Tools and
resources

Member
discounted...

Risk
management...

All of the
above

Other (please
specify)
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G0%

T0%

30%

0% 100%
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’ Overall, please rate the effectiveness of your member experience with IRMSA

4. D%

average rating




Did you know that IRMSA offers Corporate Membership Packages?

] o

These combine Corporate Membership with other products and services such as Risk
Management Services, Risk Facilitation and Risk Training through the IRMSA Risk
Management Centre of Excellence (CoE) and IRMSA Training Centre?

Yas, my
organisation...

Mo, send me
More...

0% 10% 20% 0% 400% 50% 60% T0% 0% 0% 100%
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Will you attend if the IRMSA Annual Conference takes on a webinar format?

Maybe
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The Institute of Risk Management
SOUTH AFRICA



How often do you attend our events?

All the time .

e _

Seldom

Mever
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Will you and/or your organisation be submitting a nomination for the IRMSA
Annual Awards?

] o

Yes

Mo
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What category will you be submitting a nomination for?

<

Risk Manager
of the Year

Risk
Specialist o...

Up and Coming
Risk Manager...

Africa Risk
Management...

Industry
Specific...

e 10% 20% 30% 40% 50% G0% T0% 80% 0% 100%

| have not
decided
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Would you/your organisation consider branding, marketing and/or partnering

< ' opportunities with IRMSA?

Yes

Maybe, send me
MOore...

Mot at the
moment
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Would you/your organisation consider sponsorships for IRMSA?

] o

Yes

Maybe, send me
MOore...

Mot at the

moment %/b//
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Given your experiences gained from the recent events globally and
domestically, how will your communication behaviors and needs change in the

<] > future?

| want to

revert to mo...
| have learnt
how to...
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| have found IRMSA’s communication during this lockdown period to be

] o

e 10% 20% 30% 40% 50% G0% T0% 80% 0% 100%

B roor [ Average Good Very Good Excellent
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Do you find value in the IRMSA Newsflash?

] o

Excellent

v N gDDd _

Good

Average

Poor

| have not
read the...
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What is your preferred method of receiving IRMSA communication?

] <

Mobile .

Twitter

Facebook

Linkedin .

Other (please
specify)
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Which platforms do you use to access your news?
Printed media -
channels

Social media

Radio

All of the
above

Other (please
specify)
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What social media platforms do you currently follow IRMSA on?

Twitter

Linkedin

Facebook

YouTube

Mone
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Rate the 2020 IRMSA South Africa Risk Report

%

e 10% 20% 30% 40% 50% G0% T0% 80% 0% 100%

B riot aware of the Risk Report [ o value Average Good Y
Excellent
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The 2020 IRMSA South Africa Risk Report — How did you find the eBook version?

] o

0% 10% 20% 30% 40% 50% G0% T0% 30% 0% 100%

B | have not read/downloaded the Risk Report yet [ Mot valuable
Somewhat valuable valuable [} Highly valuable e N o P Mae=me X



Rate the value you derive from the Risk Chats, Risk Alerts, including the
COVID-19 Alerts sent out:

] o

(no label)

e 10% 20% 30% 40% 50% G0% T0% 80% 0% 100%

B Co not receive these/Nat Aware of these [ Mo value Average
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Rate the value you derive from the COVID-19 Web Notice Board

] o

0% 10% 20% 30% 40% 50% G0% T0% 0% 0% 100%

B riot aware of the notice board [ No, not useful | have not utilised it yet The Institute of Risk Management
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ves, somewhat useful [l ves. extremely useful



Are you aware of the IRMSA Risk Management Centre of Excellence
(IRMSA CoE)?

YES: e _

Mo, | am not
aware

Ma, | am not
aware - plea...
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Rate the value you derive from the IRMSA Risk Management Centre of Excellence

] o
.

e 10% 20% 30% 40% 50% G0% TO% 30% 0% 100%

B Do not use the IRMSA CoE [ Mo value Average Good
B Excellent
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Do you or your organisation require assistance with your Business Continuity
I Management plan, to navigate the uncertainties COVID-19 has created?

Yes, please
contact me
Perhaps, in

time

We already
have plans i...
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Rate the value you derive from the IRMSA - Member Access only - Technical Library

0% 10%a 20% 30% 0% 50% G0% T0% 80% 0% 100%

B rict aware of the IRMSA Technical Library
B 0o not use the IRMSA Technical Library Mo value average [} Good
B cxcellent
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IRMSA will be launching eLearning very soon. How likely are you to utilise
this mode of training?

Mot likely .

Mot sure what
elLearning is

Please provide
MOore...

Other (please
specify)
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Do you know that IRMSA has the capability to offer customised training
solutions for your organisation on all platforms of your choice?

] o

Yes, my
organisation...
YES: e _

Mo, send me
MOre...
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Which of the platforms would you prefer for training to be delivered through?

Classroom
style...

Interactive
webinar

Wirtual
platforms...

e-Learning
platform...

Vodcasts
supported by...
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Rate the value you derive from the IRMSA training programme(s)

] o

0% 10% 20% 30% 400G 50 GO% 70 0% 208 100%

B riot aware of the IRMSA Training programmes offered
B Have not attended any training Mo value pverage [ Good
B Excellent
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o _

Yes, | have
registered

Yes, it"s on
my To-Do-List

Yes, | have
written the...

Mo, | was not
aware

0%

10%

Do you know that IRMSA offers professional competency-based board exams
CRM Prac- Board Exam | and CRM Prof — Board Exam Il) which are registered

with the South African Qualifications Authority (SAQA)?

20%

30%

A40%

50%

G0%

T0%

80%

90% 100%
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Has obtaining the CRM Prac/CRM Prof Designation enhanced your career
prospects?

] o

Mo

Other (please
specify)
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How likely are you to recommend IRMSA (the only recognised professional body for
< ' risk management in South Africa) to a colleague or your/other organisations?

4 Sk

average rating

|k k| kS
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THANK YOU

CONTACT US:

membership@irmsa.org.za
011 555 1800




