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I. Committee Purpose 

The Dispute Resolution Committee (DRC or Committee) is delegated by the IRP, 
Inc. Board of Directors (Board) and tasked through its Charter and under the 

authority of Article XIV of the International Registration Plan (the Plan) to resolve 
disputes and issues of interpretation that arise under the Plan.   Further, where an 
issue has been brought before the Committee, the DRC is tasked with oversight of 

Plan compliance. 

Article XIV of the Plan, “Dispute Resolution and Plan Interpretation,” governs the 

DRC, its scope, and authority.    

Commentary 

The Committee is established as a means for quick resolution to issues of Plan compliance and to 

provide rulings as to the interpretation of various aspects of the Plan.  

The guiding principles of the DRC are that its role and function be: fair, open, speedy, certain, 
flexible, expert and enforceable. 

II. Submitting Issues to the DRC 
Commentary 

Before a Member Jurisdiction or Registrant brings an issue before the Committee agains t a 

Member Jurisdiction, the parties are expected to have made good-faith attempts to resolve their 
dispute.  A good-faith attempt includes both parties taking steps to resolve their differences and 
settle the matter prior to filing a dispute with the Committee. 

Timing related to submissions and meetings 

Annual Meeting: to meet with the requirements of Section 1400 (e) of the Plan, in 

order for the DRC to be required to hear an issue, the issue must be properly 
submitted in writing and sent electronically to the Repository not later than 60 days 
prior to the pre-scheduled regular annual meeting of the Committee.    

Issues that are submitted after the 60-day deadline may be heard under 
extraordinary circumstances subject to the approval of the Board Chair and 
Committee Chair. 

Special Meetings: The DRC generally maintains a 60-day period from the date of 
the Repository receiving a written submission prior to scheduling a special 

meeting; however, the Board Chair and Committee Chair have discretion as to the 
amount of advance notice that is required prior to convening a special meeting.  

The DRC requests the Repository distribute information relating to an issue 

according to the following timelines: 

 notify the parties of a properly submitted issue at least 50 days, where 

possible, before a meeting of the Committee; 
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 provide public notice, along with a draft agenda, of a DRC meeting at 

least 30 days prior to the date of the meeting; 

 provide copies of the public notice to all parties to an issue at least 30 

days prior to the date of the meeting. 

The Chair may provide for a different schedule for the filing of documentation by 

parties to an issue to be considered by the Committee at a special or regular 
meeting.   

Commentary 

The term “issue” in the procedures includes both an issue of Plan compliance and interpretation of 
a section of the Plan. 

All references to the number of days in these procedures refer to calendar days.  

The DRC is guided by the general principle that parties to an issue and the public should be 
provided with information to be able to participate and respond to an issue before the DRC. 

Required information in submission 

The Plan requires a written submission of an issue to include: 

1. The question or issue of compliance to be resolved 

2. Relevant Plan (section) references  

3. Supporting documents, including evidence of prior actions, if any, taken 
by the parties to resolve the issue 

4. A statement of the relief, resolution, or interpretation sought 

5. A formal request that the Board (DRC) hear and resolve the issue 

Recommended information in the submission: 

In addition to the required information, it is suggested that the submission be filed 
using the Standard DRC Submission form, and also include: 

1. A brief explanation of the issue 

2. A statement of any attempts made to resolve the issue 

3. A statement of any change in reporting, record keeping, or other 
paperwork  that would be required by the resolution, interpretation, or 
relief sought, together with any identified costs or benefits 

4. A proposed resolution (if applicable) 

5. The name and affiliation of the person submitting the issue, with mailing 

address, telephone number, and e-mail address 

6. The persons, businesses, organizations, and Member Jurisdictions 
affected by the issue and the relief sought 

7. Documents supporting the claims made or the relief requested 

8. Edited documents for distribution by the Repository that omits/blocks out 

any identification, other than the names of a party to the issue, of a 
private entity and the submitting party’s own employees/agents -- the 
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Repository will not circulate materials that have not been properly edited 

to remove personal information. 

The DRC encourages all filings with the Repository be made electronically. 

Supplemental information relating to the submission: 

Submissions to the DRC should be as complete as possible and include both the 
recommended and required information; however, supplemental information may 

be provided by the party submitting an issue; recognizing: 

 materials should be received by the Repository at least 20 days in 

advance of the scheduled DRC meeting date; 

 supplemental information may be provided to other parties to the issue 

by the Repository; and 

 material received by the Repository less than 20 days prior to the DRC 
meeting is subject to not being considered by the Committee.  

Additional information by the public or a party to an issue: 

The public or a party to an issue may also provide additional information to the 

Repository as outlined in the three points below:   

 a party to an issue may provide written responses and supporting 
materials; 

 persons other than parties to an issue may provide written submissions 
and supporting materials; and 

 additional information received by the Repository less than 20 days 
prior to the date of the meeting runs the risk of not being distributed to 

the DRC or other interested parties or being considered by the 
Committee. 

Peer Review Submissions to the DRC 

Submissions to the DRC from the Peer Review Committee under Sections 1355 
and 1400 of the Plan to address an issue of Plan compliance by a Member 

Jurisdiction should include: 

 the final peer review report prepared by the Peer Review Committee  

(in place of the Standard DRC Submission form and recommended 
information in the submission); and 

 a detailed summary of all attempts to resolve the issue. 

Inadequate Submissions 

Section 1400 of the Plan specifies that the submission of an issue for resolution 

must have the required information in the submission.  If one or more of the criteria 
are not met the issue is deemed to be not submitted and the Committee is not 
permitted under Section 1400 of the Plan to consider the matter. 
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Where a disagreement arises between the Committee Chair and the party 

submitting the issue as to the adequacy of a submission, the question of adequacy 
shall be determined by the DRC.  If the Committee deems the submission to be 

adequate, the Committee shall hear the issue at that same meeting. 

Items which have been deemed to be inadequate submissions are not included on 
the agenda.  Items already placed on the agenda may be removed if they are 

deemed to be inadequate submissions by the Committee before or at the time of a 
DRC meeting. 

Commentary 

It is the responsibility of the submitting party to ensure a complete submission. 

A party submitting an issue to the DRC is encouraged to submit well in advance of the deadline to 

provide the Committee Chair and the Repository sufficient time help ensure that the submission 
meets the requirements of Section 1400(d) of the Plan.  

Repository staff assists the Committee by receiving submissions, and: 

 conducting a preliminary review of each submission received; 

 advising the issuing party that the submission may be incomplete; and 

 consulting the Committee Chair if there is uncertainty as to the completeness of a 
submission. 

The Committee Chair will make the initial determination on the completeness of a submission for 
inclusion onto the Agenda.  This decision is subject to consideration by the Committee if there is a 
question of adequacy raised. 

It is not the responsibility of the Repository staff to ensure a complete submission as that 
responsibility rests exclusively with the submitting party.  

Withdrawing an Issue 

An issue may be withdrawn by the party that submitted it at any time prior to an 
official action of the Committee on the issue.   

Parties to an Issue 

For purposes of these procedures, a party to an issue may be:  

 the party submitting the issue to the Committee; 

 a Member Jurisdiction alleged by the submission to be out of 
compliance with the Plan; or 

 other persons affected by the Committee’s decision of the issue and 
which have received the approval of the Chair to be treated as a party 
to the issue. 
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III. DRC Meetings 

Annual Meeting 

The regular annual meeting of the DRC shall, as outlined in the Charter, be at the 

IRP Annual Meeting. 

If the Committee has no issues before it or any business to conduct, the 
Committee is not required to meet at the Annual IRP meeting.  

Special Meetings 

The Committee Chair and the Board Chair may call additional special meetings of 

the Committee, as they jointly deem necessary, for the following 
reasons/purposes: 

 to consider an issue of special urgency; 

 to resume consideration of an issue which has been continued from a 
regular annual meeting of the Committee; or 

 to answer a question of Plan interpretation. 

 

The Committee may hold a special meeting in person or by conference telephone 
call.  Notice of a meeting will be provided by the Repository as soon as 

practicable. 

Commentary 

In the consideration of a special meeting, the Committee Chair and Board Chair balance the 
benefits of an early resolution to the issues at hand against the likelihood that a special meeting will 
reduce the openness of the DRC process. 

In-person meetings are encouraged over conference calls as the latter has the potential to hamper 
the participation of the public and the IRP community in discussing the issues. 

Public and Transparent Meetings of the DRC 

All Committee meetings, both face-to-face and via conference calls, are open and 
accessible to the public and the IRP community; however, during a DRC meeting, 
the Committee may deliberate on (but not vote on) issues in a closed executive 

session.  

All official motions and Committee votes are made in an open public meeting. 

Outside of scheduled public meetings, subcommittees authorized by the Charter 
may meet to address DRC policies and procedures unrelated to specific issues 
brought before the Committee. 

Commentary 

In order for the Committee to most effectively serve its purpose, the DRC hearing process must not 
only be open, but must also be as accessible as possible. This is deemed necessary both to render 

the Committee’s actions acceptable to the IRP community at large and to allow the community to 
assist the Committee in reaching those decisions. 
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Informal meetings of the Committee are discouraged to reduce any perception that decisions or 

pre-determinations have been made outside of a public forum.   

Notice of DRC Meetings 

The Repository is requested by the DRC to provide public notice of a meeting.  

Public notice should include: 

 a draft agenda; 

 identification of the parties to the issue; and 

 a summary description of the issue. 

In addition to the public notice, the DRC requests that the Repository advise all 
parties to an issue of the posting of the public notice.  

DRC Agenda 

The Chair is responsible for preparing, with the assistance of Repository staff, an 
agenda for each meeting of the Committee. 

Issues on the agenda should include: 

 a summary of the issue; and 

 a listing of all known parties to an issue. 

New agenda items are those requiring official actions of the Committee which 
have been properly submitted to the Repository in accordance with Sections 1035 

(audit) and 1400 (submission requirements) of the Plan. 

Items from previous DRC meetings are included on the agenda until the dispute 

has been resolved and considered to be concluded by the Committee and the 
resolution or conclusion has been recorded in the minutes of the Committee. 

If time does not permit all agenda items to be heard at the meeting, remaining 

items will be addressed either on a subsequent conference call or at a future 
scheduled meeting as determined by the DRC.   

Commentary 

The agenda may also include housekeeping items relating to policies and procedures.  
Housekeeping items are not to be used as an opportunity to address items which relate to an item 

which would otherwise require a submission to the DRC. 

The order of the published agenda and the projected time to hear an issue is not absolute and may 
be amended by the Committee Chair for a range of reasons, such as: 

 meeting the needs of the Committee; 

 meeting the needs of the parties before the Committee;  

 accommodating the often limited time available for meetings; and 

 removing items which have been withdrawn or deemed inadequate submissions.    

A party to an issue that plans to be present should assume their agenda item could come up at any 
time in a DRC meeting and plan accordingly. 
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DRC Hearing Procedures 

The Committee Chair shall preside at Committee meetings.  In the absence of the 
Committee Chair, the Committee Vice Chair shall preside at Committee meetings.   

Meetings of the Committee are informal relative to judicial proceedings.  Rules of 
evidence used in judicial proceedings are not required at meetings of the 
Committee. 

Parties to a proceeding may represent themselves (strongly encouraged) or they 
may be represented by legal counsel. 

If any party to an issue requests that a certified court reporter record the 
proceedings, or desires to have the proceedings taped (and transcribed), the cost 
of the court reporter service or the taping (and transcription) will be assumed by 

the party making the request.  If a transcription of the proceeding is taken, the 
party must provide two certified copies of the transcription to the Committee by 

sending the transcriptions to the Executive Director of IRP Inc.  The cost of these 
copies will be assumed by the party requesting the transcription. 

If it is alleged at the Committee meeting by a Committee member or a party to the 

issue that an issue submitted is incomplete, the Committee shall determine 
whether this is so before taking up the issue on its merits.  If the majority of the 

Committee agrees the submission is incomplete, the Committee must dismiss the 
issue. 

If the Committee cannot determine whether a submission is complete, the 

question is to be resolved in favor of hearing the issue. 

All parties to an issue as well as members of the public are to be provided an 

opportunity to be heard by the Committee at a public meeting on any issue under 
consideration by the Committee. 

The Committee may, during the course of a meeting, move into executive session 

to deliberate on (but not vote on) issues before it.  Executive sessions are closed 
to all but members of the Committee, advisors to the Committee and Repository 

staff. 

All official motions and subsequent voting on the official motions are to take place 
as part of a public meeting. 

Commentary 

In presenting written or oral arguments to the Committee, the parties to an issue and the public 
should recognize that the Committee is comprised of members of the IRP Community that are 

experts in various aspects of the Plan and its administration – more times than not, members of the 
Committee are not trained in the practice of law nor are Committee members expected to have a 
legal background. 

The time provided for parties to an issue and the public to be heard is balanced recognizing the 
time available for the Committee to hear issues before it  and the need to focus on the issues at 
hand.  Consequently, the DRC may limit the time allotted to parties to present and argue issues 

before the Committee. 
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When an agenda item with an issue is brought before the Committee, there is a common course of 

events; however, the course of events can and do change and should not be considered as 
absolute.  Parties to an issue can generally expect the following process : 

1. Committee Chair invites the parties to the dispute before the Committee (if present) 

2. The party that submitted the issue (Complainant) to the DRC is given the opportunity to 
present the issue (with questions from the DRC) 

3. The Respondent(s) is/are provided the opportunity to cross-examine any witnesses 

presented by the Complainant 

4. The Respondent(s) is/are given the opportunity to present their position (with questions 
from the DRC) 

5. The Complainant is provided the opportunity to cross-examine any witnesses presented by 
the Respondent 

6. Following the Respondent’s presentation, the Complainant will be given an opportunity to 

respond 

7. Following the presentations of the parties, the Committee will open the floor for comments 
from others who wish to be heard 

8. The DRC will then hold the issue over for deliberation (may be in an executive session) 

After the DRC has deliberated on an issue, motion(s) from a voting member of the DRC will be put 
to the Committee. 

Comments on the motion are invited from DRC members, the parties to the issue, then from the 
public. 

The motion, if unchanged after comments, will be then put to a vote of the voting members of the 

DRC. 

The motion and vote and date of decision will be recorded in the official minutes of the DRC 
meeting. 

IV. DRC Decisions 

Criteria for Decisions 

When deciding an issue before it, the Committee as a general guideline considers: 

 the consistency of the proposed action with the provisions and the 
intent of the Plan; 

 positive or adverse effects on Jurisdictions and Registrants; 

 the desirability of making a Plan interpretation as opposed to 

recommending a Plan amendment pursuant to Article XV; and 

 both public and private costs of any proposed action, including 

administrative costs. 

Commentary 

As provided for in Section 1410 of the Plan, the Committee is not limited to the interpretation, 

resolution, or other relief requested by the party submitting the issue.  
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In reaching a determination, the DRC focuses on two key points: 

 the meaning of the Plan; and 

 whether a Member is in compliance. 

Committee Discretion in Decisions 

Commentary 

The DRC’s discretion in deciding an issue is very wide and includes consideration of the 
expectations of the parties to an issue as well as the expectations the wider IRP community has of 

the DRC process. 

The DRC should try to resolve an issue brought before the Committee.  Specifically, it should 
answer the questions the parties have asked, directly or indirect ly, and give an answer in such a 

fashion that it provides guidance to the parties and to others who may find themselves similarly  
situated. 

Section 1410 of the Plan provides the DRC full discretion with respect to deciding an issue before it 

(except as otherwise provided for in the Plan).  As part of exercising that discretion, the Committee 
may also reach a decision and rule that the issue, or a part of an issue, should first be resolved 
through the courts or a Jurisdiction’s administrative proceedings. 

After a discussion in the public meeting, in the event the DRC chooses not to take action on an 
item, the parties may resubmit the issue to the Committee or proceed with the options provided 
under Section 1425 of the Plan.  

The degree of difficulty or importance of an issue should not by itself determine whether or not it is 
decided by the DRC.  Arguably, an important or difficult issue is the kind that the DRC should 
decide, rather than have the matter taken to court and thus out of the hands of the IRP community.   

Timing of DRC Decisions 

Commentary 

The general expectation of the IRP community is that the DRC try to render its decisions either on 

the same day an issue has been heard or on the following day.  

When an issue arises of a complexity that will either take a longer time to hear than can fit within 
the time provided at an IRP meeting or includes so many related issues that it will take longer for 

the Committee members to review, neither the Plan nor the Charter bars the Committee from 
holding the issue over to another regular meeting or continuing a hearing or deliberations at a 
special meeting. 

Where a decision cannot be made during the course of the same DRC meeting, the Committee will 
outline the process at the meeting where the issue was introduced and what steps the Committee 
will undertake to come to a decision. 

The Committee may initiate, under the authority of Section 1405 of the Plan, in extraordinary 
circumstances, an alternative process for unusual issues that contain so many fact -specific matters 
that they threaten to overwhelm the normal DRC process.  This alternative process can include, 

among other options, appointing a person to take all testimony and distill it for the Committee.   
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Summary of Discussion of Closed Sessions 

In order that the parties to a dispute as well as the IRP community as a whole may 
better understand Committee decisions, the Committee is expected to provide a 

summary of discussions from a closed session at the next open session. 

Issues in Administrative Proceedings or in Court 

 

Commentary 

The Plan encourages the Committee to decide issues before it; however, where an issue is the 
subject of an administrative or judicial proceeding, the Committee should consider ruling that the 

issue continue through the administrative or judicial proceedings.   

Where an issue before the Committee is also the subject of either administrative or judicial 
proceedings, the Committee weighs various factors in determining whether to rule on the issue, 

rule that the issue be first resolved in the external proceedings, or decide not to rule, potentially 
subjecting the issue to a vote of the membership.  The factors include:  

 the need to maintain the stability and consistency of the Plan,  

 the uniformity of its administration and interpretation;  

 the need for the administrative apparatus of a Jurisdiction to operate without 
interference;  

 the desirability of keeping Plan matters out of the courts; and 

 the need for the Committee to restrict itself to issues that are appropriate to its 

expertise.   

Jurisdictions are encouraged to take their differences before the Committee rather than to the 
courts or external administrative proceedings.  Disputes between Jurisdictions and Registrants 

coming before a court can involve serious threats to the uniformity of the Plan’s administration.  

The language of the Plan in Section 1420 (e) encourages Jurisdictions to take issues to the DRC 
before they take them to the courts:  “Nothing in this article shall preclude a Jurisdiction from 

seeking judicial relief after exhausting its remedies under the Plan. (emphasis added)”    

When both parties to the litigation, or the court, request an interpretation from the DRC, the 
Committee ought generally to oblige.   

Audit Issues 

Audit and audit re-examination related appeals are required under Section 1035 of 
the Plan to be addressed in accordance with the administrative and appellate 

procedures of the Base Jurisdiction. 

Once the procedures under Section 1035 of the Plan have been exhausted, a 

Registrant may submit the audit-related issue to the DRC in accordance with 
Article XIV of the Plan. 
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V. After a DRC Decision 

Timing of Post DRC Meeting Items 

The date of the decision of the DRC is the date a motion is passed by the 

Committee.   

Section 1415 of the Plan requires the Repository to notify parties to an issue within 
30 days of a decision. 

Draft minutes of a meeting are circulated by the Repository approximately 2 weeks 
post-meeting for review by Committee members. 

To meet the 30-day requirement of notifying the parties to an issue of a decision, 
Committee members are requested to complete their review of the decisions 
within approximately 25 days of a meeting. 

Section 1420(b) of the Plan provides a party to an issue 45 days following the date 
of the Committee’s decision to file an appeal with the Repository. 

Within 90 days after a DRC meeting, to fulfill the requirements of Section 1415(b) 
of the Plan, the DRC requests that the Repository: 

 record all DRC interpretations and a summary of the DRC decision 

rationale into Appendix E of the Plan; and 

 incorporate informative footnotes into the sections of the Plan to which 

the interpretation relates. 

Minutes 

The Repository will record minutes of each meeting of the Committee and circulate 
the draft minutes for review and approval by the Committee within the established 
timelines.  Once approved by the Committee, the minutes will be made available 

as soon as practicable to the public via www.irponline.org. 

The minutes of a Committee meeting that have been approved by the Committee 

are the sole official record of that meeting. 

Following circulation of the draft minutes, the Committee does not need to 
convene and instead may approve the minutes by e-mail.   

Members of the Committee may submit comments concerning a Committee 
decision.  These comments are required to be included as a part of the record of 

the meeting and appended to the minutes of the meeting. 

Parties’ Options Following a Decision 

The DRC, through the authority delegated by the Board in Section 1400 of the 

Plan is empowered to grant appropriate relief to a Member Jurisdiction or 
Registrant and may take action to ensure a Member Jurisdiction’s compliance with 

the Plan. 

http://www.irponline.org/
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The DRC may take actions that include, but are not limited to, those outlined in 

Section 1410(b) of the Plan. 

Parties to an issue have the following options: 

Sanctioned party Aggrieved Party 

 Comply with the ruling of the 
DRC 

 File an appeal1 to the Board 
through the Repository within 45 

days of the decision 

 If the Board does not hear the 

appeal, comply with the ruling of 
the DRC2, or if the Board hears 
the appeal, comply with the 

direction of the Board 

 Seek judicial intervention after 

exhausting all remedies in the 
Plan 

 Accept the ruling of the DRC 

 File an appeal3 to the Board 

through the Repository within 45 
days of the decision 

 If the Board does not hear the 
appeal, accept the ruling of the 

DRC, or if the Board hears the 
appeal, accept the direction of 
the Board 

 Seek judicial relief after 
exhausting all remedies in the 

Plan 

 If the sanctioned party fails to 

comply with a DRC order, 
pending the outcome of an 
appeal to the Board, if any, may 

file another submission 

 

Section 1420 of the Plan addresses the parties’ options with respect to appealing 
a DRC decision.  

The ruling of the DRC and any actions that must be taken by a party to an issue 

are in effect as directed by the DRC and remain in effect4 during the time period in 
which a party files an appeal with the Board (or awaits a decision from the Board 

regarding an appeal).  The Board may, if the appeal is heard and ruled on by the 
Board, uphold, suspend or overturn part or all of a decision of the Committee as 
provided for under the authority of Section 1420(d)(iv) of the Plan.  

Rationales for Decisions 

In order that Committee decisions may be effectively used as precedent, it is 

expected that the Committee give a rationale when it renders a decision.   

A rationale provided by the Committee will: 

 elaborate on the DRC’s decision in plain language; 

                                                 
1
 Section 1420 (a) provides for a limited number of circumstances where the Board will hear an appeal 

2
 The parties to an issue must comply with the direction of the DRC.  Failure to comply with  the direction of 

the DRC exposes the party to further and more severe sanctions by the DRC.  
3
  Section 1420 (a) provides for a limited number of circumstances where the Board will hear an appeal. 

4
 If, for example, there was to be a payment made with interest, that interest would accrue beginning on the 

date that the DRC ordered the payments to be made, unless otherwise stipulated by the DRC. 

http://www.irponline.org/Publications/ThePlan/
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 be reviewed by IRP legal counsel or the DRC parliamentarian; 

 be completed and approved within 90 days of the decision; 

 be approved by the voting members of the Committee; and,  

 form part of the official record and be incorporated into Appendix E of 
the Plan. 

Recommendations to Board 

The Committee may on occasion make a recommendation to the Board (including 

a recommendation of a Plan amendment) following, or as part of, a decision to an 
issue.  The DRC’s recommendations are not binding on the Board.  

The DRC may not sponsor a ballot for a change to the Plan. 

VI. Committee Members 

Member requirements  

1. At least 2 years experience in the IRP community 

2. Knowledge of the provisions of the Plan  

3. The ability to travel to DRC meetings  

4. The ability to volunteer for ad hoc committee work 

Conflict of Interest 

Where there is potential for a conflict of interest between a Committee member 

and a party to an issue that may bring into question objectivity and fairness of the 
Committee decision, the member may recuse themselves from the deliberation or 

voting on that issue. 

VII. Appendices 

Summary of Timelines ............................................................................. Appendix A 

Standard DRC Submission Form........................................................... Appendix B 

DRC Role & Function...............................................................................Appendix C 
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Summary of Timelines  

 

 
 
This summary of the timelines is intended as a guide only.  Please refer to the IRP Plan and the body of the DRC Procedures manual for the specif ic application of a deadline/timeline.  

In the event of a conflict, the Plan and body of the DRC Procedures Manual shall apply
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review minutes of a meeting 
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Party to an issue may file an 

appeal of the decision 

Repository to incorporate a 

record of DRC interpretations 

as well as summary of the DRC 

rationale for the decision into 

Appendix E of the Plan 
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Repository to notify all of the parties of a properly submitted issue 

 
Issue must be submitted in writing to the Repository 
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Appendix B 

International Registration Plan 

Dispute Resolution Submission Form 

 
This submission form for the Dispute Resolution Committee to hear an issue of Plan 

compliance or interpretation is to be completed in full for each request.  All submissions 
must comply with Article XIV of the International Registration Plan. 

 
Submission Date: ________________________________ 
 

To be presented to the Dispute Resolution Committee for the meeting dated: ___________ 
 

Party Submitting the Issue:  
 
Principal Point of Contact: 

Name:  

Title:  

Organization:  

Address:  

Telephone:  

Fax:   

Email:  

 
 

Relevant Plan References: 
Article(s):  Section(s):  

 
1. Please outline the question or issue of compliance to be resolved: 

  

  

  

  

 
2. Please provide a brief explanation of the issue: 
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3. Provide outline any evidence of prior actions, if any, taken by the parties to resolve the 
issue.  

  

  

  

 
4. Provide a statement of any changes in reporting, record keeping, or other paperwork that 
would be required by the resolution, interpretation or relief sought, together with identified 

costs or benefits. 

  

  

  

 
5. Provide a statement of the proposed solution of the issue or other relief sought. 

  

  

  

 
6. Identify the persons, businesses, organizations, and member jurisdictions that are 
affected by the issue and the relief sought. 

  

  

  

Notes: 
Please attach documents that support the claims made or the relief requested.  

Please note that submitted documents will be mail available to all parties to an issue.  It is the responsibility of 

the submitting party to edit the documents for distribution by the Repository by omitting/block ing out any 
identification, other than the names of a party to the issue -- the Repository will not circulate materials that 
have not been properly edited to remove personal information 

Where an issue of Plan noncompliance by a jurisdiction is being submitted by the Peer Review Committee 
under Sections 1355 and 1400 of the Plan, the final peer review report prepared by the Peer Review 
Committee for the jurisdiction may serve in place of items 1, 3, 4 and 5. 

If this submission relates to an audit under review or appeal, please review section 1035 to determine if the 
DRC is eligible to hear the issue.  

 

With the submission of this form, I/we formally request that the Dispute Resolution 
Committee of IRP, Inc. hear and resolve this issue. 
 

Name (printed):     (signed)  
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DRC Role & Function 

The IRP Plan is a complex document that represents a complicated process 
administered by some five dozen sovereign entities in two countries.  Disputes 

over the meaning and the application of the Plan are bound to arise, and, of 
course, regularly do arise, both between a Jurisdiction and a Registrant and 
between Jurisdictions.  These disputes are often on a large scale.  Not only do 

they sometimes involve large sums of money, but their resolution can determine 
administrative behavior that in turn can affect the behavior of thousands of 

business entities and ultimately inter-jurisdictional and international commerce.   

It is a goal of the DRC to keep IRP out of the courts as IRP disputes are not well-
suited to resolution by the courts.   If a high degree of uniformity, consistency, and 

certainty in Plan administration is to be maintained – and it must be – it will be best 
if courts are not called on frequently to rule on IRP matters. 

Involving the courts in IRP matters has a number of problems.  First, when a 
dispute involves two U.S. states, it must, under the U.S. federal system, go directly 
to the U.S. Supreme Court.  This would be an unreasonably cumbersome (and in 

practice uncertain) means of dealing with IRP issues except in the most unusual 
instances.  Second, there would always be some tough jurisdictional issues if the 

dispute involved a state and a province, issues that would be very apt to color the 
validity of whatever decision might eventually be rendered.  Third, nearly all issues 
concerning IRP will be more or less technical in nature, involving rather difficult to 

understand matters of motor vehicle administration.  Although courts are obliged to 
handle highly technical matters in any number of areas, the results are frequently 

uncomfortable and discrepant.  Finally, and most important of all, the effect of a 
decision of a court in one jurisdiction on all the other Member Jurisdictions of the 
Plan is very uncertain.  

The DRC provides a positive alternative to more basic ways of making IRP policy; 
that is, by the membership at large.  Many issues involving the Plan have been 

settled over the years by discussion and eventual Member consensus, and others 
have been settled by Plan amendment.  Neither of these methods of issue 
resolution, however, is entirely appropriate for all matters that may arise.  Some 

may demand speedier resolution than can be accommodated by true consensus-
building, and others may be inappropriate – as too unrepresentative or too fact-

specific – to be handled by amendment.  

The need for an alternative mechanism to resolve specific issues made itself felt 
early in the life of the Plan, and the Governing Board was instituted.  The current 

DRC has evolved from the old Governing Board, and closely resembles it in many 
ways.  To function properly as an alternative to policy-making by the full 

membership, which is essentially a political process, the DRC needs to preserve 
certain elements of such policy-making:   

To maintain the effectiveness of the DRC and its processes, the DRC must be: 

Fair  The fairness of the DRC is not guaranteed or even mentioned in 
either the Plan or Committee Charter – it is assumed.  To maintain the DRC’s 
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considerable value, the DRC must be perceived as fair by the IRP community – 

Members and industry alike. 

Open  This is implied by the language of the Plan, guaranteed by the 

Committee’s Charter, and is a strong Board and DRC tradition.  DRC meetings are 
open to the public like all other IRP functions, and anyone is free within the 
framework of the meeting to contribute to the proceedings.  This reflects the need 

for broad input to a decision-making process to maintain the respect of 
Jurisdictions and industry alike.  If the process is not open, and perceived to be so, 

interested parties may be tempted to take the matter to the courts.  Openness is a 
requisite if the Committee process is to be seen as fair. 

Speedy  One of the advantages of taking an issue to the DRC for 

resolution instead of relying on what is apt to be a drawn-out process of building 
consensus or a judicial process is that an answer can be had more quickly.  

Sometimes there are specific, pressing reasons for the speedy resolution of an 
issue – especially if an answer to an issue is needed for all Jurisdictions.  It has 
been the tradition of the DRC, and of the Board before it, to issue a decision to an 

issue on the same day (or at least at the same meeting) the issue was heard. 

Certain If a party takes an issue to a forum designated to resolve issues, it 

expects a decision.  Both the language of the Plan and the Charter urge the 
Committee to rule on the issues before them.  These provisions grew out of the 
reluctance of the Governing Board in some years to decide more difficult issues.  

This factor also implicates both the desirability of keeping IRP out of the courts, 
and the determination of what types of issue the DRC should take up. 

Flexible The process of consensus-building is flexible; amending the Plan is 
not.  DRC procedures, and, before that, those of the Governing Board, have been 
informal and flexible, more like those of a mediation process or even a political 

body than like a court.  This reflects the nature of the DRC as an alternative to the 
fundamental tendency of the Plan to leave policy decisions to the membership as 

a whole – a process more political than judicial. 

Expert  For its decisions to be properly respected, the members of the DRC 
should be experienced in Plan policy and Plan administration.  This makes the 

DRC more appealing as an alternative to the courts. 

Enforceable The Plan provides that decisions of the Committee are binding on 

the membership, and in practice they have proven to be enforceable.  This factor 
again makes the DRC a reasonable alternative to the court system. 


