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ISAE Developing Legislative Directory App – Free to
Members Soon!
The ISAE Board of Directors contracted with Victory Enterprises,
Inc. to turn our popular Legislative Directory into an app! The
beta testing is being done and it is expected the app will be
available for downloading on iPhones, iPads and DROIDS in late
July. The ISAE Board has decided to make the app free to all
ISAE members and purchasers of the most recent Legislative
Director to use until the end of the year. The version will be
updated and include all the changes that have occurred in the
IL Legislature since the directory was printed in the Spring of
2011.
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The app will be available by subscription service after January
1, 2013 and will be updated with the election results from
November, 2012. The app will be updated monthly and
includes some features that make it easy for the ISAE staff to ensure
updates are done regularly. The app will include most of the information currently found in
the ISAE Legislative Directory. Also included will be a place for individual users to keep notes, links
to the Illinois Legislative website, the ISAE office and to local hotels, restaurants and golf courses.
A special link to help keep the directory updated will be accessible by users immediately upon
discovering new information.
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ISAE will also produce a printed version as has been done for over forty years, for use by volunteers
on visits to Springfield. However, we know how important it is to keep information current and
easily accessible and thus the decision to move forward with an app.
ISAE will contact all members immediately upon availability for the free download to give you an
opportunity to use it and make suggestions. The ISAE Board will then ask for member input as we
decide how best to price the app for downloads in January.
Watch for more news coming soon!
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CAE Study Group Forming

ISAE will host a CAE Study Group to help members
prepare for the December 2012 and May 2013 CAE Exam.
The group will begin meeting after Labor Day and meet weekly up to the
December exam. If interested in participating, please contact Pam Tolson,
pam@isae.com, in the coming weeks.

ISAE Events Calendar
Wednesday, July 18, 2012
ISAExtra: After-Hours Networking Event
Globe Tavern - President Abraham Lincoln
Hotel
August 11-14, 2012
ASAE Annual Meeting & Expo
Dallas, TX
Thursday, September 13, 2012
ISAE 50th Anniversary Celebration Party
Springfield, IL
Monday, September 24, 2012
Monthly Membership Luncheon
Sangamo Club
Tuesday, October 16, 2012
ISAExtra: After-Hours Networking Event
It’s All About Wine - Springfield, IL
Monday, October 29, 2012
Monthly Membership Luncheon
Hilton Garden Inn Springfield
Monday, November 19, 2012
Annual Business Meeting & Luncheon
Hilton Springfield

Message from the Executive Director
A Reminder on the IRS and IL Not-for-Profit Act
In May, during the financial seminar hosted by ISAE and
presented by association financial guru, Ed McMillan, many
of us were commiserating about the extended audit process
brought on by Sarbanes-Oxley regulation and more demands
of transparency from the IRS. A process that once took a few
days seems to last forever. The accounting firms also agree
Pamela J. Tolson, CAE that the changes are onerous to both the auditor and the
association being audited, but expect this process to only
become more difficult and expensive. Many associations are reporting increases
in auditing costs by 25% and some up to 1/3 more. Be sure you budget for these
increases and get bid proposals from auditors every three to five years.
Audit regulations have changed and every organization has to file with the IRS. Even
those with budgets under $25,000 must file a postcard report. Several ISAE members
were caught off guard by this even though notices have been posted by ASAE, ISAE
and others for over three years.
One other discussion we had during the seminar is what documents do the members
and the public have the right to access. Ed reminded us that the IRS 990 is a public
document and recommends having easy access to it in the event you are asked to
produce it. You must produce it the same day requested; so many associations are
publishing it on their websites. Some Board of Directors are reluctant to do that and it
is not required, just easy. Regardless, if asked make sure staff knows what is required
and how to find and produce it within the guidelines. The Illinois Attorney General
does post IL AG 990 reports for 501(c) (3) organizations on their webpage. The IRS
990’s are also available through a number of means on the internet.
The Illinois Not-for-Profit Act spells out specifically what rights members have for
documents of associations to which they belong. Rather than interpret it, I have
posted the key section on Page (3). The entire IL Not-for-Profit Act was updated
in 2010 and I am re-running an article by Jed Mandel and Kimberly Pendo, legal

Continued on page 3
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Executive Director’s Message... Continued from page 2
consultants to Association Forum and ISAE on helping update
the act. It never hurts to review the act in its entirety to ensure
your organization is in compliance. A legal opinion is always
recommended when updating bylaws.
I hope I have given you a good reminder that will be beneficial
to you and your organization. It is always a pleasant relief when
the process is over and you know you are operating correctly
under the law.
Have a great summer and stay cool!

Experience the biggest
backyard in the nation...
for Meetings
& Conventions
✓30 Minutes from Downtown Chicago
✓Close Proximity to Midway Airport
✓Affordable Facilities - FREE Parking
✓FREE Services & Incentives
✓Newly Expanded Convention Center 58,000 sq. ft. net contiguous space

✓Renovated Full Service Hotels
Illinois Associations are required by law to
provide Association Records and Minutes
to members under certain circumstances.
Do you know the law?
From the Illinois Not-for-Profit Act (Follow Link below to
access entire act) http://www.ilga.gov/legislation/ilcs/
ilcs3.asp?ActID=2280&ChapterID=65
(805 ILCS 105/107.75) (from Ch. 32, par. 107.75)
Sec. 107.75. Books and records.
(a) Each corporation shall keep correct and complete
books and records of account and shall also keep minutes
of the proceedings of its members, board of directors and
committees having any of the authority of the board of
directors; and shall keep at its registered office or principal
office a record giving the names and addresses of its members
entitled to vote. Any voting member shall have the right to
examine, in person or by agent, at any reasonable time or
times, the corporation’s books and records of account and
minutes, and to make extracts therefrom, but only for a proper
purpose. In order to exercise this right, a voting member
must make written demand upon the corporation, stating
with particularity the records sought to be examined and
the purpose therefor. If the corporation refuses examination,
the voting member may file suit in the circuit court of the
county in which either the registered agent or principal
office of the corporation is located to compel by mandamus
or otherwise such examination as may be proper. If a voting
member seeks to examine books or records of account the
burden of proof is upon the voting member to establish a
proper purpose. If the purpose is to examine minutes, the
burden of proof is upon the corporation to establish that the
voting member does not have a proper purpose.
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The Central Role for Ethics in Associations
By Gary Davis, PhD
Nobody is better at understanding ethics than a member of
an association. This is because associations are, by definition,
organizations with shared values and ethics is all about values.
One primary purpose of an association is to represent the
association’s values to government officials and the general
public. As a result, associations are natural advocates of ethical
decision-making.
Whenever someone acts contrary to the common values of
his or her profession, leaders of the profession ought to be
concerned. The term “profession” means those who have taken
(or “professed”) a vow. A vow or pledge may or may not be
taken literally, but all those who enter a profession take upon
themselves some responsibility for the values that undergird
it.
Some associations (such as the American Society of Association
Executives) have formal statements of ethics that new members
are asked to consider and affirm. The ASAE Standards of Conduct
may be found at: http://www.asaecenter.org/AboutUs/content.
cfm?ItemNumber=16007
Codes of ethics like the ASAE’s Standards of Conduct provide
guidelines for association members and they help explain to the
general public what values the association supports. In addition,
there’s a side benefit. The mere existence of ethical codes
can help deter expensive, unwieldy and counterproductive
legislative regulation of an industry.
Ethical codes can be either aspirational or prescriptive. An
aspirational ethical code provides suggestions or guidelines
for high ethical achievement, e.g., “members of the association
strive to be fair in their dealings.” A prescriptive code is one that
is meant to be enforced and those found guilty of violating can
be ejected from the association and the industry it represents.
Both kinds of ethical code affirm the fact that the association
takes the values of its members seriously.
Because associations are the very embodiment of sets of
common values, association leaders must continually challenge
their members to show respect for those values. Sometimes
leaders take time during association meetings and conventions
to celebrate the stories of members who have successfully
faced difficult ethical challenges. Providing examples of ethical
heroism is a way to inspire the membership. Sometimes these
stories involve choosing right over some very attractive wrong.
At other times, the stories involve a member who has faced a
difficult ethical dilemma – a situation in which one prized value
seems to collide with another. For example, a member might

feel the conflict between (1) her loyalty to her association and
(2) the need to face candidly a failure of the profession and the
association. That is not an easy dilemma to resolve.
The best way to encourage ethical decision making within
an association is to keep talking about ethics and to provide
objective counsel to association members. Wise association
leaders regularly take time to initiate new members in the
common values of their associations. They provide instruction
and counsel to those who face difficult ethical dilemmas. They
provide a safe (and even confidential) source of consultation to
those who encounter ethical challenges.
Despite what others may tell us, the making of ethical choices
is not merely a matter of doing right and avoiding wrong.
Life sometimes presents us with daunting ethical dilemmas –
choices that are best made with the support of those we trust
and admire. As the Challenger disaster demonstrates, when
we make ethical choices on our own, hurriedly and without
consultation, myopia tends to lead us astray – often with tragic
results. On the other hand, discernment increases when we
take the time necessary to discuss challenges with trusted,
objective associates. Informed colleagues often are in the best
position to help us apply our values objectively and wisely.
More often than not, our professional associates can see what
decisions will stand up well for us over the long haul. Good
choices happen when associations provide their members with
the opportunity and time for serious ethical dialogue.
When associations create space for the discussion of ethical
issues, sound decisions abound. Ethical decision making
constitutes yet another example of a tried and true association
principle -- “we’re better together.”
Dr. Gary Davis is president of Board Solutions and a former ISAE
President. He can be reached at gwdavis44@comcast.net or 217737-3359.

CMP Study Group

ISAE is exploring the possibility of forming a CMP Study
Group for the 2013 Quarter One exam. If you are
interested, or think you might be interested, please contact
Dustin at the ISAE Office (dscott@associationcentral.org
or 217-529-6838) by August 15, 2012. If there is enough
interest Dustin will schedule an orientation meeting in
late August to discuss the application process, important
dates/information and fees.
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House Committee Passes Modified Government Travel Amendment
After two months of work by the association community
to educate Congress on the consequences of restricting
government travel to meetings and conferences, a House
committee has listened and incorporated those concerns into
a response to the GSA scandal. Yesterday, the House Oversight
and Government Reform Committee passed HR 4631, “the GSA
Act of 2012”. The original bill was amended by the committee
to include new language that seeks to address the original GSA
scandal as well as concerns expressed to the committee by the
association, travel, and private sector community. You can read
the new language here but there are some definite differences
between this language and the language passed in April as
part of the House DATA Act:
The definition of conference is now changed to any “meeting,
retreat, seminar, symposium, or event to which an employee
travels 25 miles or more to attend.” This is a change from the
DATA Act, which defined conferences as any meeting held
by one or more agencies, one or more non-agencies, or a
combination of an agency and non-agency.

OP
EN

NO
W

The information needing to be reported by a government
attendee at a conference includes their reimbursed expenses,
any handouts they prepare if they are presenting, and any
prepared remarks at the conference. It does not require the

agency to report the cost of the meeting itself, which the DATA
Act seemingly would have required.
Every agency would be required to post quarterly their
expenses on meetings attended by employees. All agencies
would be required to limit their travel budgets to 70% of 2010
levels.
There is no prohibition on attending more than one conference
held by a private entity annually, and the language even
suggests private entities can provide some financial support
for federal employees to attend.
While ASAE is still holding meetings and reviewing the
language in HR 4631, we do see it as a positive step forward in
addressing the concerns expressed to Congress over the past
two months. ASAE is working to see if HR 4631 will be passed
as a stand-alone bill or as part of a conference report with the
Senate; additionally, we are still working with Senate offices
on educating them about the value of face-to-face meetings
and public-private collaboration, as well as to make changes
to the original amendment (SA 2060). We will continue to
update you on relevant news and will work on this issue until
it is satisfactorily resolved, but do not hesitate to contact us
with questions or feedback at 202.626.2703 or publicpolicy@
asaenet.org.

TRAVEL

!

IN OUR

CIRCLE

COME IN FOR A SITE AND GET A FREE NIGHT AT MARRIOTT.*
Navigate the social scene in the heart of the Western Suburbs.
Slip into our hip hidden corners, dazzling indoor pool,
glamorous patio and sleek full fitness center. No need to
venture far with our marvelous lounge, impeccable
dining, and discreetly delicious room service.

1801 Naper Blvd

Naperville, IL 60563

* Meeting must be booked prior to 2/29/2012. Site visit must
take place prior to 2/29/2012. Certain restrictions may apply.

t: 630.505.4900

f: 630.955.5942

BOOK IT NOW*
chicagomarriottnaperville.com

* Limited to one free night per stay. Valid through 8/31/12. Redeemable Thursday through Sunday.
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The Revised Illinois Not-For-Profit Corporation Act: What You Need to Know
By Jed R. Mandel and Kimberly A. Pendo
On August 24, 2009 Illinois Gov. Patrick Quinn signed into
law Senate Bill 1390 (now known as Public Act 96-0649). The
bill, which will take effect on Jan. 1, 2010, updates the Illinois
General Not-For-Profit Corporation Act of 1986 (the “Act”). The
passage of SB 1390 marks the culmination of a nearly three-year
public policy effort led by the Forum to bring about important
change to the way in which not-for-profit organizations are
governed.

they felt could and should be improved. The intent was to take
the Act – generally considered one of the best not-for-profit
acts in the country – and update it to reflect the realities of the
not-for-profit arena, make electronic communications easier
to use, and incorporate certain best practices. The task force
developed specific statutory revisions and recommended
to the Forum’s Board of Directors that the Forum spearhead
efforts to revise the Act.

Among the most important updates included in SB 1390 are
provisions that: make it easier for associations to electronically
hold elections; enhance board governance and operations;
simplify the demonstration of actions taken by unanimous
written consent of the Board; and increase the amount not-forprofits can compensate volunteer directors without the loss of
limited liability protection.

With the approval of the Board, the task force prepared
legislative language and enlisted the Associations’ lobbyist,
Randy Witter of Cook-Witter, Inc., to garner support for the
proposed amendments from other stakeholders, including the
ISAE. Under the chief sponsorship of Senator A.J. Wilhelmi, SB
1390 was introduced with all of the Forum’s proposed changes.
Following adoption in the Senate, SB 1390 also passed the
House under the chief sponsorship of Representative John
Fritchey. After 18 months of hard work, Gov. Quinn signed SB
1390 into law. Thanks to the efforts of the Forum, ISAE, and other
key stakeholders, the entire Illinois not-for-profit community
will reap the benefits of the improved Act.

Forum’s leadership
In early January 2008, a task force of Forum & ISAE members
began critically reviewing the Act to determine if and how
it could be improved for the benefit of all not-for-profit
organizations incorporated in Illinois. After conducting a
comprehensive review of the Act, with extensive input from
not-for-profit executives, practitioners and others familiar with
its workings, the task force identified the key provisions which

While the Associations believes that the Act, and its amendments,
provide an excellent set of statutory provisions under which
to organize and operate a not-for-profit corporation, we also

Meet in Style...
Stay in Lisle

http://www.stayinlisle.com
http://www.stayinlisle.com
http://www.stayinlisle.com
http://www.stayinlisle.com
http://www.stayinlisle.com
http://www.stayinlisle.com
http://www.stayinlisle.com
http://www.stayinlisle.com
three premier hotels surrounded by every amenity and
http://www.stayinlisle.com With
http://www.stayinlisle.com
experience you want to enjoy, you can have it all! When you
have instant access to:
http://www.stayinlisle.com meet in Lisle youhttp://www.stayinlisle.com
http://www.stayinlisle.com • Hilton, Hyatt andhttp://www.stayinlisle.com
Wyndham hotels
rooms and 56,500 sq-ft of meeting space
http://www.stayinlisle.com
http://www.stayinlisle.com •• 865
Chicago in 25 minutes by roads or rail
http://www.stayinlisle.com • World-renownedhttp://www.stayinlisle.com
Morton Arboretum
and special offers:
http://www.stayinlisle.com For packageshttp://www.stayinlisle.com
•
• 800-733-9811
http://www.stayinlisle.comStayInLisle.comhttp://www.stayinlisle.com
http://www.stayinlisle.com
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http://www.stayinlisle.com
http://www.stayinlisle.com
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Not-For-Profit Corporation Act... Continued from page 6
felt that a number of the Act’s provisions could be improved
by providing additional clarity and flexibility, or simplification.
The amended Act includes changes to sections 101.80, 103.12,
107.10, 107.40, 107.50, 107.75, 108.05, 108.10, 108.35, 108.45,
108.60, 108.70, and 110.30.
Revisions explained
Following is an explanation of each revision to the Act and a
brief overview of their impact:
Section 101.80(g)(4). Definitions. The definition of “delivered”
has been revised to clarify that notice required by the act
will be effective if it is “transmitted by electronic means” to
an e-mail address, fax number or any other type of contact
information appearing on the records of the corporation that
may be approved in the articles of incorporation or bylaws. The
revisions to this section clarify that e-mail and fax are acceptable
methods of delivery (without the need for the corporation
to specifically approve such methods of communication),
while specifically providing the necessary statutory flexibility
to address potential future, currently unknown methods of
communication (as may be authorized or approved in the
articles of incorporation or bylaws).

Section 101.80(p). Definitions. Actions required to be “written,”
to be “in writing,” to have “written approval” and the like by or
of members, directors or committee members will now include
any communication transmitted or received by electronic
means unless specifically prohibited by the corporation’s articles
of incorporation or the bylaws. Before the act was amended,
communications transmitted or received electronically could
not be accepted as “writings” unless specifically permitted in
the corporation’s articles of incorporation or bylaws. Electronic
communications will now be the statutory default provision in
Illinois, automatically allowing not-for-profits to benefit from
the electronic communication provisions without the need to
specifically amend their articles of incorporation or bylaws.
Section 103.12. Private foundations. This section updates an
outdated reference to the Internal Revenue Code of 1954 to
reflect the 1986 amendment of the Internal Revenue Code.
Section 107.10. Informal action by members entitled to vote.
In what will be an enormous benefit to not-for-profits, the
revisions to this section make it much easier for members to
take action without a meeting (referred to as “informal action”).

Continued on page 8

The Myers Building
1 West Old State Capitol Plaza - Springfield, IL
Rising Operating Expenses Create a Burden on Association Budgets.
The Myers Family Has The Answer. We offer association space with all
expenses included in the rent. CWLP, Ameren, Janitorial, Security
and Dumpster are all paid by the Myers Family.
Space available from 300-15,000 square feet.
Convenient structure parking is available adjacent to the site. On-site
management, maintenance, and private security including CCTV makes the
Myers Building distinctive.

Additional Features Include:
 24 hr. HVAC and utilities

included in monthly rent;
 Covered parking spaces

included in rent;
 On-site maintenance with 24hour service;
 On-site temperature controlled
storage at reduced rates;
 On-site building manager;

 On-site parking with validation

For more information or to set
up a private showing contact:

for your clients;
 On-site convenience store;
 5 nights/week janitorial

service included in rent;
 On-site security with closed

circuit TV; plus delivery and
receipt service;
 And more!
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Steve Myers
Myers Commercial Real
Estate, Inc.
217.747.0019
smyers@myerscommercialre.com

Not-For-Profit Corporation Act... Continued from page 5
Specifically, not-for-profits will now be able to conduct mail and
e-mail ballots in a transparent and straightforward manner.
Unlike mail ballots for elections (see §107.50 of the current act),
and unlike any matter that might come before a meeting of
members, §107.10 of the current act states that a vote without
a meeting requires consent by all of the members (not likely
achievable) or by “the minimum number of votes that would be
necessary to authorize or take such action at a meeting at which
all members entitled to vote thereon were present and voting.”
Essentially, §107.10 currently requires that any member action
taken by mail ballot (other than elections) requires a majority
vote (or such other vote as required by the bylaws) of the entire
membership. For example, a 1,000-member organization
could take action at a meeting if a simple majority of a quorum
approved it. That also would apply to an election conducted by
mail ballot. However, under the current Act, if that organization
wanted to take any other action by mail ballot, §107.10 of the
current Act would require that no less than 501 of those 1,000
members actually return ballots and that at least 501 vote in
favor. This is a very high and prohibitive threshold that makes
action by mail ballots impractical.
Under the revised Act, informal actions (taken by mail or
electronic ballot) must be approved by the same number of
members as would be necessary to approve such action at a
member meeting. For example, if the bylaws require a majority
of the members present at a meeting at which a quorum is
present to take action at a member meeting, then a vote taken
via mail or electronic ballot would pass if it received the same
number of votes as would have been required had the vote
been taken at a meeting. If the quorum requirement is 100, and
200 members return ballots, the required vote for approval of
the informal action would be 101.
The changes to §107.10 allow membership organizations to
more easily conduct business by mail or electronically and
organizations no longer will need to conduct “proxy meetings”
in order to circumvent the constraints of §107.10 of the current
Act. The changes to the Act recognize the convenience,
efficiency and cost savings that electronic communications
and voting provide to membership organizations, and
encourage greater ease of participation through the greater
use of electronic voting.
The revisions also impose the following restrictions on informal
action by members:
(i) Voting must remain open for no less than five days from the
date the ballot is delivered; however, in the case of a removal of
one or more directors, a merger, consolidation, dissolution or
sale, lease or exchange of assets, the voting must remain open
for no less than 20 days from the date the ballot is delivered.

five days prior to the effective date of such informal action a
notice in writing of the proposed action is delivered to all
members entitled to vote with respect to the subject matter of
the vote (which can be accomplished by stating the effective
date of such action on the ballot or materials accompanying
the ballot).
Section 107.40(c). Voting. This section has been revised to
clarify that in situations in which no members have a right
to vote with respect to a particular matter, the board has the
authority to act. This revision clarifies and reinforces the fact
that the corporation has the right to limit voting rights.
Section 107.50. Proxies. The changes to this section provide that
members may vote by proxy unless the articles of incorporation
or bylaws explicitly prohibit proxy voting. In addition, language
has been added specifically providing that the election of
directors, officers, or representatives by members may be
conducted by mail, e-mail or any other electronic means as set
forth in revised Section 107.10(a).
Section 107.75(a). Books and records. Revisions to this
section bring it into conformity with the corollary provisions
of the Business Corporation Act (which governs for-profit
corporations). Specifically, the new language makes it clear that
a voting member must have a proper purpose in order to make
a valid and enforceable demand to examine the organization’s
books and records of account and minutes. Such demand must
be in writing, and state with particularity the records sought
to be examined and for what purpose. The revisions also
specify that if the corporation refuses examination, the voting
member may file suit to compel such examination and will
bear the burden of proving such proper purpose if the purpose
is to examine books or records of account. If the purpose is
to examine minutes, the burden of proof will be upon the
corporation to establish that the voting member does not have
a proper purpose.
Section 108.05(b). Board of directors. Redundant language
was deleted.
Section 108.10(d). Number, election and resignation of
directors. The revisions to this section clarify who must approve
amendments reducing the size of the board. Specifically, a
bylaw amendment that decreases the number of directors or
eliminates the position of a director elected or appointed by
persons or entities other than the members may shorten the
terms of incumbent directors provided that such amendment
is approved by the party that otherwise has the authority to
elect or appoint such directors.
Section 108.10(f ). Number, election and resignation of
directors. Clarifies that if the articles of incorporation or bylaws

(ii) Such informal action shall become effective only if at least
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Continued on page 9

Not-For-Profit Corporation Act... Continued from page 5
authorize dividing the members into classes, then the articles
or bylaws also may authorize the election of directors by one
or more classes.
Section 108.35(a). Removal of directors. Clarifies the statutory
language that all directors, of any class or category, can be
removed with or without cause (including directors with
staggered terms).
Section 108.45(b). Informal action by directors. Simplifies the
provisions regarding demonstration of unanimous written
consent of directors taking action without a meeting. Under
the current Act, action by unanimous written consent requires
the actual signature of the person providing consent to meet
the requirement of having a “written record of such approval.”
Under the revised Act, an actual signature will no longer be
required – a fax, e-mail or other written record of approval will
suffice.
Section 108.60(e). Director conflict of interest. New section
(e) has been added to address the situation where a director
is “indirectly” a party to a transaction involving a grant or
contribution, without consideration, from one organization
to another by virtue of the fact that such director sits on the

board of each such organization (e.g. a director that sits on the
boards of both a supported and supporting organization). The
intent of this section is to clarify that there are no grounds for
invalidating such a transaction based on the involvement of such
a “conflicted” director in the decision making process. Thus, in
a proceeding contesting the validity of such a transaction, the
burden of proving fairness would not automatically be shifted
to the party asserting validity and the participation of such
“interested director” would not be grounds for invalidation.
Section 108.70(b). Limited liability of directors, officers, board
members, and persons who serve without compensation. The
change to this section increases the cap on what a director can
be paid without losing the Act’s limited liability protection from
$5,000 to $25,000.
Section 110.30(4)(ii). Articles of amendment. The change to
this section reflects the revisions made to Section 107.10.
Jed R. Mandel and Kimberly A. Pendo are partners at Neal, Gerber
& Eisenberg LLP and serve as the Association Forum’s legal counsel.
Mandel may be reached at jmandel@ngelaw.com and Pendo may
be reached at kpendo@ngelaw.com.

Mark your calendar and plan to join ISAE as we
celebrate the 50th anniversary of our founding!
Thursday, September 13, 2012
4:00 p.m. - 11:00 p.m.

SPONSORSHIP OPPORTUNITIES
ARE AVAILABLE!
Registration will open in mid-July.
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Decatur Golf Outing
June 28th was without a doubt the hottest day we had
seen all year, but that didn’t stop our dedicated members
from making their way to Decatur for the 2012 ISAE Golf
Tournament and Preview Day.
When golfers, sponsors and volunteers started showing
up at Scovill Golf Club on Thursday morning, it was already
well into the upper-80s. A few hours later, now reaching
100 degrees, teams were making their way through the
course taking in the beauty and serenity that Scovill had
to offer. Sponsors, set up at various holes, waited to greet
each team as they passed through and the beverage
cart was kept extra busy to ensure everyone was kept
well hydrated. The tournament was a success and prizes
were handed out during the reception/cookout later that
evening.
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Congratulations to the following golf tournament winners:
First Place:

Robin Friday, Jerry Wainman, Judy Wainman, & Mike Wallace

Second Place: Brian Hoffman, Deb Jemison, & Wade Koehler
Third Place:

Teri Hammel, Cory Hatfield, Kathy Ridley, & Kemper Willcut

Longest Drive (all players):

Brad Breneman

Longest Putt (men): 		

Mike Patton

Longest Putt (women): 		

Teri Hammel

Closest to the Pin (all players): Nathan Karsten
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Decatur Golf Outing
While the golfers spent the day in the heat, a
few smart ISAE members took advantage of
the Decatur tour and spent most of the day
visiting air-conditioned sites!
Led and entertained by our trolley conductor,
Decatur CVB Executive Director Jeff
Hendricks, the group learned some amazing
facts about Decatur, met Commodore
Stephen Decatur and heard tales of his
heroism during the war of 1812.
The first stop was the Mt. Zion Convention
Center. Opened in January of this year, the
group toured the new Convention Center’s
11,160-ft2 main hall, kitchens, and breakout
rooms.
Next was lunch on Lake Decatur at the
Beach House Restaurant. Generous portions
of various tasty meals were ordered and
enjoyed. The mac&cheese and the tater tots
sides were a big hit.
The third stop was at the Decatur Civic Center
where we were treated to cookies, cool drinks
and a tour of the 460-seat theater, green
room, and 26,000-ft2 arena with breakout
rooms. The group learned how the arena was
converted to an ice rink during the winter
months but was still able to host events over
the ice.
After all the food, it was time to do a bit of
walking, and the group spent about an hour
in downtown Decatur visiting Dell’s Popcorn
Shop, Giggles, and other stores before
meeting back at Central Park and once again
boarding the city trolley.
Finally, the group headed out to Rock Springs
Environmental Center where they learned
about the center’s Trust Course, nature
programs, and animal presentations. Quite
popular was time spent looking out the giant
window in the exhibit hall to watch the birds
gathering at feeders and listening to their
calls. Lemonade was provided and everyone
found in fascinating and relaxing.
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Decatur Golf Outing
The night ended at the Decatur Conference Center & Hotel
with a lovely networking reception and indoor cookout.
Prizes were distributed, a scavenger hunt was had and a
few members gathered at a table in the hotel’s sports bar
to end the evening.
Of course, none of this would have been possible without
the financial support of our partners and sponsors:
A sincere thank you goes out to Teri Hammel, Jeff Hendricks
and the rest of the staff at the Decatur Convention &
Visitors Bureau, Mike Huff and the Decatur Conference
Center & Hotel, and the Scovill Golf Club for partnering
with ISAE for this very special day and acting as our host for
the event.
Also to our golf tournament sponsors – we would not have
been able to hold this event without your generosity and
support. Thank you for all you do for ISAE!
F&F Realty
(Crowne Plaza Chicago Metro, Crowne Plaza Chicago O’Hare,
Crowne Plaza Glen Ellyn-Lombard, DoubleTree by Hilton
Chicago-Arlington Heights, DoubleTree by Hilton Libertyville
Mundelein, and the Holiday Inn Express Palatine)
Four Points by Sheraton, Peoria
Peoria Area Convention & Visitors Bureau
Pheasant Run Resort
Prairie Capital Convention Center

13  ISAE Executive Edition  Issue #3 2012

July Tech Tip

from Brandon Russell, Manager, Customer-Partner Experience Weblink International
•
•
•
•
•
•
•

Associations spend $10,000/year on acquiring new
members but only $6,500 on retaining members.
Mean retention rate is 83% for an individual
membership association.
Mean retention rate is 91% for trade associations.
Members who attended an association meeting in the
past year were 19% more likely to renew than those
who did not attend a meeting.
Members who attended four or more meetings were
30% more likely to renew than members who never
attended a meeting.
Members who placed a product order in the past year
were 28% more likely to renew than those who had
not placed an order.
The #1 reason members do not renew is lack of value.

Using Technology to Influence Loyalty
• High quality services and products
• Consistent positive experiences
• Personal relationships
• Regular, personalized two-way interactions
• Results that can be quantified
• Knowledge about what customers want (targeted
offers)
• Recognition and rewards for loyalty

Source: asaecenter.org

Great events begin
with a great venue.
Located in beautiful downtown Evanston, the Executive
Conference Center at the Hilton Orrington has it all. We
offer an IACC approved meeting space, inspired catering, a
dedicated service manager and an idyllic location in one of
Illinois’ most charming cities. Every special event deserves
a special location, let the Executive Conference Center at
the Hilton Orrington be yours.

1710 Orrington Avenue • Evanston, Illinois
847 866 8700 • hotelorrington.com
Just 30 minutes from downtown Chicago and O’Hare International Airport.
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ISAE Industry Partner Spotlight

Chicago Southland Convention & Visitors Bureau
Member Name: 		

Mary Patchin, CDME

Member Since: 		

1999

Company: 		

Chicago Southland Convention and Visitors Bureau

Services Provided:
The Chicago Southland Convention and Visitors Bureau, representing 62 South / Southwest Suburbs, provides
complimentary, one-stop shopping to all meeting and event planners by offering: Complimentary RFP distribution to
Chicago Southland Hoteliers, Site Inspection Coordination, and 30+ Complimentary Convention Services. The Chicago
Southland CVB is providing ISAE members with two new promotions: Power of Ten and our Non-Peak Season Promotion
– call or email today for additional details on either promotion. These are for new bookings in the Chicago Southland
only or for groups who have not booked in the last 5 years through the Chicago Southland CVB.
Favorite ISAE Activity:

Annual Convention and Trade Show

Contact Information:
Mailing Address:
City/State/Zip: 		
Phone: 			
Fax:			
Email: 			
Website:		
Quote:

2304 173rd Street
Lansing, IL 60438
(888) 895-8233
(708) 895-8288
mary@visitchicagosouthland.com
www.meetchicagosouthland.com

“The Chicago Southland CVBs partnership with ISAE is important to our organization because it demonstrates the
interdependence of convention bureaus and association leadership. Convention bureaus and associations continually
strive to build relationships based on trust, benefitting the association by producing the most cost-effective meetings,
seminars and events, and benefitting the CVB by highlighting their communities, facilities and venues.”
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ASAE Inroads
HOUSE COMMITTEE PASSES MODIFIED GOVT TRAVEL
LANGUAGE
The House Oversight and Government Reform Committee
June 27 approved a bill by voice vote that caps federal
spending on travel and conferences but does not include
most of the more onerous restrictions passed by the House
in April as part of the DATA Act.

While public charities have to file for a determination letter in
their first 27 months of operation, other types of tax-exempt
organizations are under no filing deadline. Holly Paz, IRS
director of exempt rulings and agreements, said the IRS
often doesn’t know whether a new organization meets the
qualifications of that particular subsection until they have
filed their first Form 990 return.

The “Government Spending Accountability and Transparency
Act” was introduced by Rep. Joe Walsh (R-IL) and caps federal
spending on travel at 70 percent of fiscal year 2010 levels.
The bill (H.R. 4631) also requires detailed itemized reports
of federal conference spending, but does not limit federal
agencies to one conference per organization annually and
is not nearly as restrictive when it comes to government
employees attending meetings held by associations and other
private sector organizations. Although travel budgets would
be cut, the bill allows private entities to pay or defray the costs
for government employees to attend a meeting.

Recently, the IRS has shown particular interest in 501(c)(4)
groups that engage in political activity. These organizations,
which have exerted considerable influence in recent elections,
can engage in political activity but must have as their primary
mission furthering the common good and general welfare
of the people.

Walsh introduced the bill in response to a General Services
Administration (GSA) employee training conference in Las
Vegas that cost taxpayers more than $800,000.
ASAE is still analyzing the bill and the implications for
association meetings and conferences attended by
government employees. ASAE also continues to meet with
Senate offices to educate them about the value of face-to-face
meetings and collaboration between the government and the
private sector. If you have questions about this issue, please
contact ASAE’s Public Policy department at 202-626-2703 or
publicpolicy@asaenet.org.
IRS SURVEY TO FOCUS ON GROUPS THAT ‘SELFDECLARE’
The IRS is developing a new questionnaire for social welfare
organizations, labor unions and trade associations that “self
declare,” according to a presenter at an American Institute of
Certified Public Accountants (AICPA) conference recently.
The questionnaire will focus on Section 501(c)(4), 501(c)
(5) and 501(c)(6) organizations that have not filed for or
received a formal determination letter from the IRS, according
to a report in Bloomberg BNA. The results will help the IRS
determine whether organizations have classified themselves
correctly and complied with all legal requirements for taxexempt status.

HOUSE COMMITTED TO SAVING NONPROFIT POSTAL
RATES
House leaders have vowed to preserve nonprofit postal rates
when they consider a postal reform bill (H.R. 2309) later this
summer, according to the Alliance of Nonprofit Mailers.
House Oversight and Government Reform Committee
Chairman Darrell Issa (R-CA) reportedly told the Alliance that
he will eliminate that particular provision when the bill goes
to the House floor. The Alliance greeted the news with relief
and said it will support the House bill once that provision is
included.
“We have averted a serious problem,” said Meta Brophy,
director of publishing operations at Consumer Reports,
in an Alliance statement. “The House bill authorizes the
creation of a control board and other cost-cutting measures
to tackle these problems if the USPS and its stakeholders
are unable or unwilling to do so. The USPS needs to operate
on sustainable long-term financial footing, ensuring that
nonprofit organizations – and everyone else – can continue
to rely on the mail.”
ICANN REVEALS LIST OF NEW DOMAIN NAMES
Amazon, Google and a host of other companies have
staked claims to roughly 2,000 new URL endings that could
potentially go live by late 2013.
The Internet Corporation for Assigned Names and Numbers
(ICANN), the nonprofit organization granted autonomy by
the U.S. government to regulate domain names, this week
released a list of the applications it has received to date. If
granted, these new domain names could give the companies
that control them considerable influence over Internet traffic.
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ASAE Inroads
Amazon, for example, has applied for about 70 different URL
endings, including “.book” and “.movie,” that would require
other companies selling those products to go through
Amazon to be listed under those same domains.
ICANN says opening up the domain name space beyond
established URL endings like “.com” and “.org” will create
competition in the marketplace and change how people find
information on the Internet.

of paying for political ads. If individuals or corporations
wanted to avoid being named, they could simply contribute
money to a political group without specifying its use.
FEC VOTES TO ALLOW CAMPAIGN DONATIONS VIA TEXT
After a unanimous decision earlier this week by the FEC,
federal candidates and political action committees (PACs) can
now receive political contributions via text message.

Some business advocates are concerned that introducing
all these new domain names could cause confusion for
online consumers and threaten the intellectual property of
organizations that don’t purchase URL endings for their own
brands and products.

Similar to the way that smart phone users can send a text
message to donate to a charity or relief effort, they can now
give to a candidate or PAC. Contributors can also give online
by using their cell phone number instead of a credit card.
The contribution will be added to the individual’s cell phone
bill that month.

FEC DEADLOCKS ON POLITICAL AD DISCLOSURES
The Federal Election Commission (FEC) deadlocked in mid
June on whether groups paying for political ads during an
election have to disclose their donors.

Donations will be capped at $10 per text and $50 per month.
According to POLITICO, the presidential campaigns of both
President Obama and Mitt Romney submitted comments to
the FEC in support of political donations by text.

The 3-3 vote fell along party lines, with the three Democratic
commissioners voting for a draft advisory opinion that would
make the ads subject to disclosure and the three Republican
commissioners backing an alternative finding that ads that
do not refer to a clearly identified candidate do not have to
be reported.

Campaign finance advocates voiced their support for the
decision as well, saying that the small contribution limit
minimizes the risk of corruption and will help more Americans,
particularly younger voters, get more involved in politics.

Electioneering communications are defined as ads that
mention a federal candidate by name and that run within 60
days of a general election or 30 days of a primary. According
to Democracy 21, in the 2010 congressional races, groups
making political ads disclosed the sources of less than 10
percent of nearly $80 million in ad buys.
A federal appeals court in May denied a request to stay a lower
court ruling requiring the disclosure of donors to groups that
run political ads during federal elections. The 2-1 ruling by a
three-judge panel of the Court of Appeals for the District of
Columbia circuit affirmed a challenge brought by Rep. Chris
Van Hollen (D-MD) against the FEC.
Van Hollen and a team of attorneys from Democracy 21
have argued that existing campaign finance law requires
that all contributors of $1,000 or more to groups making
“electioneering communications” be disclosed. The FEC had
more narrowly interpreted that requirement to require the
disclosure only if the contributions are made for the purpose

To learn about issues and to take action,
visit ASAE's Advocacy site at http://capwiz.com/asae/home
©2011 American Society of Association Executives
Public Policy Department, 1575 I St. N.W.
Washington, DC 20005-1103
Phone: (202) 626-2703; Fax: (202) 371-1673
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Website: www.asaenet.org
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