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Chair Report
Chris Ulm

PREPARING FOR ANOTHER TRIP AROUND THE SUN

A

lthough 2018 will be a few
weeks old by the time this
article publishes, it is its first
few days as I write it, and the coldest
start of a year that I can remember.
So, happy New Year and I hope that it
is quite a bit warmer as you read this!
This first issue of Splash for
2018 offers an opportunity to take
a look back at 2017 and all of our
accomplishments during the year.
All of the Section’s staff and volunteers
should be proud of what they
accomplished last year. ISAWWA leads
the pack with member involvement,
educational programs, that amazing
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annual conference, and opportunities
to be a part of something.
I’ve been a member of the Section
for more than 20 years now, and one
thing I know for sure, is the committee
level is where things get done. Don’t get
me wrong; the Staff is second to none,
and they beat the drum and feed the
energy into the committees. But the
volunteer committees, the volunteer
members, present the needs of the
membership, generate ideas to help
the membership, and push those ideas
through to reality.
2017 saw committees form and
grow (explode), like the book club

and Women in Water. We also saw
committees with common goals
combine into one committee, giving
them more hands and minds to
make progress.
Although 2017 was filled with
many new things for me, like nervous
acceptance speeches and eating
dinner with Randy Lusk in strange
cities, I also got to participate in a
very interesting strategic planning
event. This event was over the course
of two days in May and was led
by several members of the board,
committees, and membership.
There was representation by all age

Many of the committees took these strategic
directives and developed measurable accomplishments
that work towards these goals and assigned committee
members to champion the accomplishment.

groups and different paths of the
water profession. It was co-facilitated
by Angela Spinazze and Laurie
Dougherty, who did an outstanding
job of walking us to our strategic
goals and directives for the next three
years. We collectively agreed that as a
Section we need to focus on:
• Enriching the Value of Membership
• Enhancing the Volunteer
Experience by Engaging
Volunteers Effectively
• Raising the Public Awareness
of Water
After the strategic planning retreat,
many of the committees took these
strategic directives and developed
measurable accomplishments that
work towards these goals and assigned
committee members to champion the
accomplishment. The results of the
strategic planning meeting and the
individual committees planning can all
be found on the website. I encourage
you to read through it, as I encourage
the committees to review their plans
periodically and stay focused on
the goals.
I hope you agree that when you
have that depth of planning and plan
development, there is a group of
committed, caring, and hardworking
volunteers in play. In 2018, I am sure
we will see the momentum continue
to build our member involvement and
enjoyment. Hopefully, our actions
will also continue to build the public’s
confidence in what we do.
In closing, thank you all for what
you did in 2017 to help us grow and
move forward, and I look forward to
seeing it continue in 2018! See you at
WATERCON 2018!
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Chair Elect Report
Lori Stenzel

STARTING THE NEW YEAR OFF RIGHT

W

OW… another year down
and I am more than
half-way through being
the Chair Elect! Time flies by too fast
as we get older and do more with less.
Starting a new year, I thought about
a New Year’s resolution and wanted
something other than the most
common ones. I started searching
New Year’s resolutions by famous
people to see if I would find any words
of wisdom and found Carole Lombard,
Clark Gable’s third wife and leading
lady said it best:
“…live each day intelligently and
… meet the future … sanely,
calmly, and with courage.”
My next search was 2018 New Year’s
resolutions by successful people.
Bethenny Frankel, Skinnygirl founder
had the following…
“Resolutions don’t need to be
drastic unrealistic or unattainable.
Every day, resolve to do the very
best you possibly can. Do what
you can when you can.”
The more I read both women’s quotes,
I realize that I am not too far off since
I always try to live by ‘what goes
around comes around’; therefore,
treat others the way you want to be
treated! As I get older, I try to meet
challenges head-on with the 3 Ps:

patient, positive, and proactive. I will
remind myself as I wander from time
to time, my New Year’s resolution is
to be patient, positive, proactive, and
treat others the way I would like to
be treated!
Our Section is one of the most
outstanding and trendsetting in
AWWA because we have so many
volunteers who follow Bethenny
Frankel’s resolution by doing the very
best they possibly can when they can.
In today’s corporate arena we all are
doing more with less, therefore, we
need to try to be organized by using
tools such as ASANA, bullet journaling,
and Stephen Covey, to name a few.
We need to communicate by phone,
text, email, social media, and
sometimes several methods at once.
Remember to choose whichever way
works best for you!
Due to the combination of the frigid
weather and our aging infrastructure
that is in dire need of replacement/
repair, we are seeing record main
breaks and setting records across the
state. Times like this do not make our
industry inviting to outsiders. However,
with that said, we have the greatest
people with the most passion and
heart to ensure good safe drinking
water is delivered to their customers as

quickly as possible during the
main breaks. They will endure
countless hours in the temperatures
to make sure folks will not go without
water. They will do whatever it
takes to fix the breaks as fast as
they can! Remember if you are a small
system, ask your neighbors for help
in these emergencies.
That is what is so fascinating in the
total water industry; we are all there
to help each other out in emergencies.
As part of your New Year’s resolution,
get involved in a committee, go to
our website, click on the calendar,
and call in to a meeting that sounds
interesting. Remember, the bigger the
committee, the more people to share
the work instead of just a few to do it
all. We want people to have fun and
participate in a committee whether
they have expertise or not and have
a passion for it… like Safety, YP,
Education, Outreach, WUC… to name
a few!
Always visit our website
(www.isawwa.org) for upcoming
committee meetings, training, job
opportunities, latest news, quick
links, WATERCON 2018, and much
much more.
Until next time!

As part of your New Year’s resolution, get involved in a
committee, go to our website, click on the calendar, and
call in to a meeting that sounds interesting.
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Revenue collector.
Water loss manager.
Low flow detector.
Consumption monitor.
Game changer.
That also happens to be the most
accurate commercial water meter.
The OMNITM Compound (C2) water meter is the most technologically
advanced commercial meter on the market. Its patented Floating
Ball Technology allows you to capture more revenue by accurately
measuring a wider range of high and low flows. The single chamber
design eliminates crossover water loss and features only one moving
part inside the measuring chamber. Simple design means less
maintenance and optimum performance throughout its long lifespan.

Nothing’s out of reach.

Learn more at go.sensus.com/aw-sp/omni

Past Chair Report
Ted Meckes

OUR ACCOMPLISHMENTS IN 2017

I

t is hard to believe it is 2018.
What happened over the past
12 months? Did you set goals
for 2017? Did you accomplish those
goals? I like to start the new year off
by reflecting on accomplishments
that I made both personally and
professionally. Well, the lose weight
thing didn’t work out too well for me,
but this year is going to be different.
So you can see one of my 2018 goals
is to be more positive.
I have said for many years, as water
professionals we do a great job of
protecting our water supplies, making
high-quality water, and delivering that
high-quality water to our customers.
But for the most part, we have done
a less than adequate job educating
our customers on numerous issues,
including lead in the drinking water.
This was evident with the Flint
Michigan crisis. Closer to home, it was
evident when PA 099-0922 discussions
started. The author originally stated
the lead came from the rivers and
lakes in version one of the bill. The
one thing we all learned, it is better for
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us to be proactive and work with the
media so the story is accurate.
One of our goals for 2017 was
to assist schools in complying with
PA099-0922 – Testing for Lead
in Schools. Remember, as water
professionals we are the water experts
in our area, not the school principal
or plumber or custodian. As the
experts, we needed to educate our
customers on how lead is introduced
in the drinking water, how to mitigate
those risks, how to sample, and how to
inform the students and their parents
of those results.
I feel we have done an excellent job
in educating water professionals of this
new law and the water professionals
have done an outstanding job in
reaching out to their local schools and
assisting them. ISAWWA held five
webinars with more than 850 attendees.
There were nine seminars held
throughout the state with a total of
more than 250 attendees. These
events were all in an attempt to
educate our members of the new
law and how we can assist our local

schools so they can comply with the
new law. Not only did we help the
schools but we have made an effort
to regain public confidence in our
drinking water systems. I think we have
made progress, but need to continue
the education campaign.
As a side note, I do want to mention
that this is the first time in my 32 years
that I have seen regulatory agencies,
service providers, engineers, and
water providers all unite, to first
negotiate the bill, then to educate the
customers. These relationships are
something we must build on. Many
regulators, engineers, and service
providers assisted their children’s
schools with sampling and the
notification processes. The McDonalds
Corporation’s business plan is that we
must work through the children to get
to the parents. That is the approach
we used with the schools; engage the
children for they are our future and
parents will listen to them.
With that, happy new year and
I hope 2018 brings health and
happiness to all.

AWWA Director Report
Theresa O’Grady

ALL GOOD THINGS

H

appy New Year!
As I write this, we are
having a bitter cold snap with
temperatures still below zero mid-morning.
Welcome to northern Illinois winters!
Hopefully those of you in the southern
part of Illinois are a little warmer.
Since my last update, the AWWA
Board met via conference call (and screen
sharing) in December to approve the 2018
AWWA Budget. There are no big changes
in the budget from previous years.
Membership growth is still anticipated.
Even though individual memberships
have declined, it has been offset by Utility
Membership revenues. Publications have
been going through some transformative
changes which has made it a bit
challenging to grow. The movement to
digital content versus print media should
be more a more efficient way for members
to access content. AWWA anticipates that
ACE Vegas (the annual AWWA conference
and exposition in June 2018) will be
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very successful in attendance and
exhibiting revenues. Also, AWWA
continues to be successful in obtaining
grants for the fourth year in a row. All
good things anticipated for AWWA in 2018.
The year is already off to a running
start for AWWA. In a couple of weeks,
I will be attending the AWWA Winter
Board Meeting in Savannah, Georgia.
There are typical items that are
presented and approved at each board
meeting such as new standards and
the treasurer’s report. For this board
meeting, we will be also voting on
AWWA governance enhancements to
more efficiently utilize the volunteer
time of the AWWA Board and Executive
Committee. The enhancements will not
be visible to the AWWA membership,
but will be impactful to AWWA Board
members. Also, with every Winter
Board Meeting is the election of the
AWWA President-Elect, Vice-Presidents,
and Director-at-Large. I will also be

getting updates on the four big
AWWA initiatives (Total Water Solutions
[TWS], AWWA2020, Philanthropy,
and International) at the AWWA Winter
Board Meeting. I will include these
updates in my next Splash article.
Finally, I wanted to encourage everyone
to attend the annual ISAWWA conference,
WATERCON 2018, not only so you can
see my presentations (shameless plug)
but so you can meet our visiting AWWA
Vice-President, Mitch Kannenberg,
from the South Dakota Section.
WATERCON 2018 will be held March 19
through 22 at the Crowne Plaza in
Springfield, Illinois. The theme for
WATERCON 2018 is “Honoring our
Veterans.” To honor our veterans on
Monday, March 19, veterans can get a
one-day free registration. Visit the ISAWWA
website, WATERCON.info, to register and
view the pre-conference program.
Happy new year! I hope to see
everyone at WATERCON 2018 in March!

Free up your budget & resources with Cloud-Based

SCADA.

Monitor & control your system from anywhere
without spending a fortune.
We offer around-the-clock support and service throughout the life of our
products. Our solution utilizes field units, satellite, cellular or ethernet
communications, and the Internet to monitor and provide automatic
control of your systems.
Via our TelemetryVIEW graphical interface software, you can view data
and initiate manual controls from any Internet-connected device. Simply
by logging in to a secure web page, you will have access to information
about pump runtimes, electrical consumption, flow rates and more.

Automatic Control Services
Certified Distributor - Northern IL

Municipal Equipment Company, Inc.
Certified Distributor - Eastern Missouri

1528 Oswego Road
Naperville, IL 60540
www.swschmitz.com

2735 Mercantile Drive
Saint Louis, MO 63144
www.munequip.com

www.htt.io

Executive Director Report
Laurie Dougherty

SERVING ON A COMMITTEE IS NOT A LIFE SENTENCE

T

he Illinois Section AWWA is like most other nonprofit
organizations. We rely on our volunteers to choose what
products and services that we offer. Staff supports the
volunteers by supplying structure and tools as well as guidance.
Committees and board members serve as the “voice of the
members.” Committees see what the needs are in individual
areas and work together to solve a problem or fill a need.
An example of this would be the Source Water Committee.
They have a group of volunteers that are all employed in the
areas of source water in their day jobs and have a special
interest in protecting water at the source. Monthly, they
convene a conference call to talk about what needs they are
seeing in their areas and what tools they can develop with
the support of staff to fill those needs. This committee, in
particular, has developed events, table top displays, webinars,
and information pages on our website to name just a few.

.
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The groundwork for a bett
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r

a bett
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Aqua is proud
to serve Illinois.
For tips to keep you green and save money,
visit Aqua’s website.
/MyAquaAmerica
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@MyAquaAmerica

AquaAmerica.com

All of this is done with volunteers. The volunteer committee
members develop the technical resources and staff with
volunteers put them in a format usable to the members.
Most people volunteer on a committee to serve in an area
in which they have the knowledge or expertise to contribute.
They generally are surprised by what they get back in return.
An active committee member on most committees learns:
how to run a meeting, set goals, follow up, encourage others in
their work, teamwork, a variety of technology tools, how to write
articles, deliver webinars, how to speak in public. These are just
a few of the side benefits of volunteering. Besides all of that
you get to meet nice people who are in the same “boat” (like the
pun?) that you are, and you become lifelong friends. You can use
them as a reference in future job endeavors and call on them
when you have a question.
Why would you NOT want to volunteer today? You don’t
have to be “stuck” on a committee for years and years. You can
volunteer for one project, one event, or as long or short of a
time as you would like. Volunteer for several committees and
see where your passion lies. For more volunteer opportunities
and information, go to www.isawwa.org/?page=Committee.
Complete a simple form that tells us what your interests are
and we will try and match you with the right committee. On this
same webpage there are PDFs that you can download to learn
more about some of the committees. Call me if you want to
talk on the phone about what the opportunities are. I can be
reached at 866-521-3591, ext. 1.

You don’t have to
be ‘stuck’ on a committee
for years and years.
You can volunteer for one
project, one event, or as
long or short of a time
as you would like.

METER & AUTOMATION
Your advanced metering technology partner.
With advanced metering technology, your business can be more efficient,
more profitable and more service-oriented than ever before.
Automated Meter Reading (AMR) and Advanced Metering Infrastructure
(AMI) are more than industry buzzwords – they provide a steady flow of
valuable data to achieve your business goals, and provide consumers critical
understanding of their own usage habits. The result is better business and
improved stewardship of our water resources and Ferguson Waterworks is
your dedicated partner every step of the way.

Northern Illinois
Brad Klein
(515) 419-5684

©2018 Ferguson Enterprises, Inc.

Southern Illinois
Matthew Smederovac
(219) 406-6134

Find the closest waterworks location near you by visiting
FERGUSON.COM/WATERWORKS

0118 690279

District 2A Trustee Report
Owen Keenan

25TH ANNUAL JOINT PRODUCTS DAY

O

n October 18, 2017, the 25th annual Joint Products
Day was held at the Village of Arlington Heights Public
Works facility. There was an exhibit hall that had a
free hot buffet breakfast for all municipal attendees along with
vendors giving product demonstrations and talks for valuable
CEU credits, a scavenger hunt, and a grand prize.
Joint Products Day was a big success due to the efforts of
Randy Lusk, Michelle Harrod, Carlos Covarrubias, Brian Wagner,
Barry Waterman, Joe ( JC) Coons, and Grant Wollert, President of
the North Suburban Water Works Association, who organized

this event this year. The Mid Central Water Works Association
and the South Suburban Water Works Association host Joint
Products Day on a rotating basis every year, and all three
associations always do a great job.
Special recognition should be given to Jeff Musinski and
the Village of Arlington Heights staff because, without their
efforts, this event would not have been as successful as it was.
THANKS TO EVERYONE!
I look forward to seeing many of my fellow ISAWWA
members at WATERCON in March.

I look forward to seeing many of my
fellow ISAWWA members at WATERCON in March.

Problems.

Solved.

SURFACE WATER

GROUND WATER

GRANULAR ACTIVATED CARBON

DBPs
Algal Toxins
Taste/Odor

VOCs
PFCs/PFAS
1,2,3-TCP

The Solution for Simultaneous
Removal of Contaminants

For more than 50 years, Calgon Carbon has provided the industry-leading solutions
to help utilities solve their water and wastewater challenges, including the superior
performance of reagglomerated coal-based granular activated carbon made in the USA.
Calgon Carbon also provides a full range of carbon adsorption equipment,
Ion Exchange, and Ultraviolet Light Technologies.

Find your solution today at

calgoncarbon.com/gac or call 800.4.CARBON
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District 2C Trustee Report
Brian Jack

FOCUS ON MEMBERSHIP – BEER AND ICE HOCKEY IN ISAWWA?

2

017 was a full year of education and training events.
These events are a testament to the dedication of the
people in our industry and the volunteers who serve as
Board Members, Committee Chairs, and Committee members
for the IL Section of AWWA. Each event was opened by one of
these volunteers to speak on the value and benefits of being a
member of AWWA. The ability to network with your peers and
like-minded professionals is an invaluable benefit of being a
member. Individuals can grow their careers by meeting people
in the industry that can mentor a young professional or even
be the mentor to one. Members receive news alerts regarding
regulations and current events to keep up-to-date; reduced
registration fees for top seminars including free webinars;
and access to the newly expanded career site with free job
postings and job searches.
Chances are that if you are reading this article, you may
already be a member of AWWA. Thank you for your continued
support and dedication to our industry. You can also do your
part to by being a champion and spread the word about
AWWA and the benefits of membership. We have a lot of
amazing people, but there are still more out there! If you’re
not already a member and are reading this, what are you
waiting for? Jump on in, the water is fine!
The Illinois Section provides social and networking
opportunities and events for members and those folks
considering membership through its No Water No Beer
Initiative. The events are designed to be fun and honor the
role our industry has in making good beer. Keep an eye out
on the ISAWWA website for future dates and locations for the
No Water No Beer events.
Now, that covers the beer portion in ISAWWA. What about
the ice hockey portion? In the spirit of the extremely popular
and successful No Water No Beer initiative, No Water No
Hockey was born. You can’t make ice without water, and you
can’t play hockey without ice! This initiative follows suit to
promote and increase awareness of the value of water and
the incredible people in our industry. An ISAWWA ice hockey
team is being formed to compete in exhibition events/games
against other governmental agencies such as police, fire,
and federal agencies for charities such as Water For People,
scholarships, and the Water Equation. Attendance to the
events is open to both members and non-members but
there’s one catch: to be able to join the team and play you
must be an AWWA member! Recruitment has already begun
and the deadline to submit interest in joining the team is
March 1, 2018. Space is limited so don’t delay! You can

find out more information about No Water No Hockey at
www.isawwa.org/NoWaterNoHockey. There is even a link to buy
your own No Water No Hockey swag.
Membership in AWWA – so many benefits, so little space
to list them all. The Illinois Section AWWA Board hopes you
consider joining and spreading the word. So I leave you with
the immortal words of Judge Smails, “Well, we’re waiting…”
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WELL #7

CREST HILL, IL

MEETING ALL OF YOUR NEEDS
UNDER ONE ROOF.
WE WORK FOR YOU BECAUSE WE WANT YOUR PROJECT TO SUCCEED.
At Metropolitan Industries, our sales teams, engineers, service, logistics, and fabrication teams work together
seamlessly to create the most efficient, Housed System Solutions for your needs. From conception to design
to installation, our Housed Systems are tested and developed with our end users in mind. Our projects
include applicable PE stamp(s) and a COMcheck to ensure that the system meets or exceeds applicable
building and energy codes. Completely customizable, our Housed Systems can be created to fit any
budget and any project at any size. After installation, our service contracts ensure your Housed System runs
like the day it was set up with our dedicated service personnel inspecting the site as contracted.

STAY CONNECTED TO YOUR HOUSED SYSTEM WITH METROCLOUD SCADA.
$0 ON UPFRONT LICENSING COSTS
$0 INTEGRATION COSTS ON METROCLOUD-READY* PRODUCTS
$0 ANNUAL SUPPORT COSTS
Visit www.metrocloud.us for complete information about our fully integrated SCADA features. Easily monitor and
control your equipment from anywhere without spending a fortune. *Available on select Water Booster Controls, Remote RTUs, Level Controls, and more

Lets work together to build & sell smart products for the future.
815-886-9200 or metropolitanind.com

ILLINOIS PUBLIC SERVICE INSTITUTE (IPSI) UPDATE

TRUE LEADERSHIP
BY ALLEN PERSONS, CHAIR

T

his year our program focused on Leadership
Development. So, one may ask, what is genuine
leadership? Well, we have been taught that
management is defined as “the act of coordinating the
efforts of employees to accomplish an organization’s
objectives through the application of resources such as financial,
natural, technological, and human.” While this definition is
accurate, would you consider your favorite boss, the person that
helped you to be the best you could be, a manager or leader?
During the many years that I have served in this profession
I have always admired the individuals who have made the
transition from management to leadership. I think that true
leadership is much more difficult to define. Trust, honor, and
respect are attributes that true leaders develop over time as
they lead by example. I also believe that compassion for others
is the core quality of all great leaders. That being said, as I
continue to look for true leaders, I am always pleased to find
these individuals within various levels of many organizations.
Last year, at WATERCON, Darrell King provided a compelling
presentation regarding “Recruiting the Next Generation of
Water Operators.” I was extremely impressed with this program
and it made me think, how do we encourage young people to
become interested in our profession? Darrell has developed
a systematic approach of getting young people involved and I
believe that this program will grow and ultimately be expanded
to other areas within Illinois.
We were so impressed with Mr. King’s program that we had
Darrell provide a presentation regarding this initiative during our
IPSI training session last October. His presentation was awesome
and it made me think of our topic, leadership development.
In Darrell’s case I would consider this to be leadership in action
and it is my favorite part of leadership development.
I am pleased to report that both Darrell King and James
Cates graduated from the IPSI Leadership Program in 2017 and

they were thankful that the ISAWWA provided a scholarship to
assist with their educational advancement.
More than 17 years ago, ISAWWA and IPSI partnered
together by providing a three-year training program that
provides instruction expressly designed for public service
employees. The IPSI course is divided into three one-week
sessions focusing on leadership, service excellence, and
personal supervisory skills. The sessions are non-sequential
and one may begin the three-year cycle at any time.
This program has grown from only 30 students when it
started to more than 210 students in 2017. This program has
been so popular that we have had to turn students away as we
were “sold out” once we reached capacity last fall and this spring.
Not only is the Illinois Section American Water Works
Association a sponsor of IPSI, we also supported four
scholarship recipients in 2017.
We are pleased to share these photos of our 2017 IPSI
graduates who were awarded ISAWWA scholarships.

Darrell King with Dr. Bender

James Cates with Dr. Bender

The Original Leader and Innovator
of Prestressed Concrete Tanks

888-PRELOAD • www.PRELOAD.com • info@PRELOAD.com
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Operator-In-Training Update
BY DARRELL KING

I’m astounded how much has transpired
since starting my initial Drinking Water
Operator-In-Training (OIT) program
during the fall of 2015 at North Chicago
Community High School (my alma mater).
I knew early on that this pilot would be an
opportunity to give back to a community
that has given so much to me and could
be used as a model to establish similar OIT
programs throughout the state of Illinois
and across the nation. The American Water
Works Association released the following
statement in 2014: “It’s been estimated
that almost 50% of today’s water and
wastewater operators will retire within the
next five to seven years. They’ll need to
be replaced.” This is a classic example of
problem and opportunity meeting head on.
The Operator-In-Training (OIT) program
provides opportunities for high school
students to learn in-depth principles
regarding water distribution system
operations and maintenance via an online
self-study course accessed through the
Illinois Section American Water Works
Association’s (ISAWWA) website and gain
valuable hands-on experience provided
by a local utility. The high school OIT
program will prepare each student for the
Illinois Environmental Protection Agency
(IEPA) Class D OIT examination. The fee for
the online course is $289.00 and can be
covered by various means (sponsorships,
school district, grants, municipal and
county government).
Many partnerships have been forged
along the way to convey this idea from
conceptual design to manifested reality.
North Chicago School District #187, City
of North Chicago, and the Illinois Section
American Water Works Association’s
(ISAWWA) Outreach Committee were
among the early partnerships developed.
This partnership strategy has exploded
across multiple jurisdictions and resulted
in the exponential growth of one OIT
program into several. Here is a summary
of where we are today.
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OIT Status Update
I have established locations at North
Chicago Community High School
(NCCHS), Evanston Township High
School (ETHS), Youth Build Lake County
(YBLC), and am expecting approval from
the Lake County High Schools Technology
Campus (Tech Campus) located on the
campus of the College of Lake County
in Grayslake, Illinois. Once approval is
awarded at the Tech Campus location
the OIT program will be available at
22 high schools (19 Lake County and
three McHenry County).
Nine students began the pilot OIT
program at NCCHS but did not complete
the program (seven withdrew and two
were removed). The NCCHS location is
currently being redesigned with hopes
of re-launching during the fall 2018
semester. The City of North Chicago
has continued to be a major partner
providing paid summer internships to
students interested in or participating
in the OIT program at NCCHS. Summer
internship funding was made possible
via local philanthropic grants secured by
the City of North Chicago.
The ETHS site is now underway with
the addition of two students; this OIT
program design allows each student
to enroll in a practicum course, which
provides academic credit (up to six
credits) to each student and is part of the
student’s daily schedule. Students will
participate in the practicum during both
semesters of the 2017–2018 school year.
Paid summer internships are available
to ETHS OIT students by participating
in the City of Evanston Mayor Hagerty’s
Summer Youth Employment Program
during 2018.
The YBLC site is set to begin in
January 2018. This location serves
students 17–24 years of age, those of
low income, those with a desire to attain
their high school diploma, past offenders,
or those with a parent who is currently

incarcerated. The YBLC program will allow
the students to take the online course
during the day, oversight provided by YBLC
staff and OIT students can receive stipends
based on performance. Funding for the
YBLC program, which covers course fees,
performance stipends, and staff oversight,
is made possible through the Workforce
Innovation and Opportunity Act (WIOA)
funding administered by the United States
Department of Labor.
Other OIT program locations are
currently under construction in the Villages
of Westmont and Oak Park. Michael Ramsey,
Director of Public Works Village of Westmont,
and Yuna Kim of Greeley and Hansen
engineering firm are using the pilot model to
establish OIT programs in their communities.
Create Your OIT Program
The ISAWWA Outreach Committee has
developed resources to assist you in the
recruitment of utility partners, school
partners and identifying internship tasks.
Did you just ask yourself, “How can I
create an OIT program in my community”?
Sure you did! Follow these nine steps,
and before you know it, your community
will become part of this industry wide
succession plan.
1. GET YOU OFF YOUR MIND – you must
establish a heart of serving others and
not yourself.
2. IDENTIFY PARTNERS – there is power
in partnership. Reach out to your local
high school (career counselor), AWWA
Section, local utility, county workforce
development department, community,
and churches.
3. REQUEST LIAISONS – request a liaison
from each partner organization that will
be assigned to work with you and/or OIT
student(s) to increase productivity.
4. ESTABLISH AN OUTREACH STRATEGY –
request presentations during the school
day and after hours as part of parent/
teacher conference night or school
district sponsored open house events.

5.

6.

7.

8.

9.

Request information to be included
during daily school announcements as
well as displaying posters in strategic
areas (science classrooms, main
hallways, and library). You also may
be requested to make presentations
to school/municipal elected officials,
community organizations, and special
interest groups.
STUDENT IDENTIFICATION –
establish the student population
(seniors, juniors, sophomores,
freshmen, at risk, etc.) that will be
targeted at your location; this will vary.
MENTORS – each location should have
a site mentor (YOU) and each student
can be assigned an industry mentor.
Be sure to check school district policies
prior to assigning mentors to students.
Mentorship can occur in person or
through technology.
ONLINE COURSE – the current
course being used at OIT locations can
be purchased through the ISAWWA
website: #3003 Water Distribution
Systems Online Course. This course
will assist the student in preparing for
the IEPA Class D OIT certification exam.
Successful completion of the online
course will earn the student three
months credit towards the six-month
hands-on experience requirement for
the IEPA Class D license.
INTERNSHIP TASKS – when
establishing OIT student internships
with a utility, work closely with each
utility to establish appropriate tasks.
You can request resources from the
ISAWWA Outreach Committee to
assist you with task development.
VET EACH STUDENT – work closely
with each partnering organization when
selecting students that will participate
at your OIT program location. DO NOT
ADMIT JUST ANY STUDENT! Establish
a vetting process which may include
an application and interview process
with the student, parent/guardian, and
possibly other partners.

OIT Program Lead Partners
I mentioned previously that many partners
have joined this initiative to help establish
OIT program locations. These include

the ISAWWA (Outreach Committee),
City of Evanston, Evanston Township
High School District 202, North Chicago
Community High School District 187,
City of North Chicago, YouthBuild
Lake County, Lake County Workforce
Development, Central Lake County Joint
Action Water Agency, City of Highland
Park Water Production Division, Village

of Westmont, Westmont High School
Community Unit School District 201,
Village of Oak Park, City of Moline Water
Division, Evanston Work Ethic Program,
Lake County High Schools Technology
Campus, ISAWWA membership, and
residents. Thank you to all of these
partners who have helped make this
program a reality!

Water Source to
Water Tap Solutions

•
•
•
•
•
•

Improving Chlorine Residuals
Lowering high Lead and Copper #’s
Sequestering Iron & Manganese
Driving down TTHMs & HAAs
Dealing with High Natural Ammonia
Solving Waste Water issues

Now working in Waste Water
and handling Gas Chlorine,
Fluoride, Bleach and
other chemicals.

144 Thunderbird Lane, East Peoria, IL 61611

www.getwsu.com
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Safety and Emergency Planning Committee
Brian Jack

GOT SAFETY?
A NEW YEAR’S RESOLUTION TO KEEP

A

s 2017 fades off into the distant past, don’t let your
safety programs and employee enthusiasm fade with
it. Safety takes commitment from both managers and
employees from your organization to build and maintain a strong
culture of safety. This culture will help promote safe practices
and activities in and outside of your workplace that encourages
employees to support your organization’s safety program.
A strong culture of safety supports your employees and has been
proven to be a direct positive benefit impact to the reduction of
costs due to vehicular accidents, workman’s comp injuries, and
lost workdays. Keep your employees involved in the development
of safety policies and programs. This will give them ownership, a
sense of leadership, and a level of accountability to stick to the
policies and programs they helped develop. Remember, we all
want ourselves and employees to go home to our families at the
end of the workday the same way we came to work.
Now, you may be asking yourself: “Self… Where can I find out
more information about safety policies and programs?” Well,
you have come to the right place. The Safety and Emergency
Planning Committee has been producing webinars on these
very topics over the past three years in September. Each series
is comprised of three topics related to safety from Confined
Spaces and Radium Handling Safety, to Arc Flash and Electrical
Safety. All of the webinars have been archived and are available
for you to view at your convenience.
The 2017 webinar series tackled the new revisions to the Fall
Protection and Walking and Workings Surfaces Standard. Kendra
Rose, the Director of Health Safety & Environment for the CORIX
Group presented the updates to the Fall Protection Standard.
The team of Justin Olson Supervisor of Safety for Power
Generation and Water Purification and Eric Staley, Safety Engineer
for Power Generation, both from the City of Springfield City
Water, Light and Power presented the updates for the Walking
and Working Surfaces Standard. Thank you all for your dedication
and hard work to the Illinois Section and your own organizations.
The final webinar was a look back to the beginning for safety
in your workplace, How to Run an Effective Safety Committee
and Program. We covered the purpose of a safety program and
committee, the structure, roles of members, the dos and don’ts,
as well as how to keep your employees engaged in safety.
The committee was also active in planning for a busy 2018.
The second installment of the Safety Summit will be held on June 7
at Bicentennial Park in Joliet. Topics will include some Commonly
Overlooked OSHA Requirements for Utilities, Cyber Security, a reboot
of Vulnerability Assessments, and the afternoon session of the
Incident Command System Overview for Emergency Management.

The Safety and Emergency Planning and ILWARN Committees will
also be joining forces in 2018 and merge into one committee. The
merger will tap into the expertise and talents of both committees to
further advance the mission of both bringing the world of emergency
preparedness and response to a whole new level. Stay tuned in
early 2018 for more information and announcements!
Don’t forget to visit the SPEC homepage! The page offers a wealth
of useful tools and information to any member who is looking to
start or improve on their Safety and Emergency Planning initiatives.
There are links to the archived webinars and Safety and
Emergency Planning documents. Also, you can view past safetyrelated questions or post new questions for the committee or
your peers to answer.
If you have any questions or would like to join the SEP Committee,
please visit the SEPC homepage (www.isawwa.org/members/group.
aspx?id=183329) or contact the Committee Chair, Brain Jack.

844-496-2987
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Water For People Committee
Dennis Ross, Chairman

AN EXCEPTIONAL OPPORTUNITY

W

ATERCON 2018 will mark the end of my time as
Chairman of the Water For People Committee, as
Aaron Horbovetz will officially take over the reins
of the committee. I have no doubt he will lead this group to do
great things. Words escape me as I think about how gratifying
it has been to chair this committee. The support from the
committee members, the ISAWWA board, the MAC committee,
our membership, and the booth holders at WATERCON has
been overwhelming. Without your support the committee
could not have accomplished so very much. I thank each
and every one of you from the bottom of my heart for your
never-ending support.
WATERCON is an exceptional opportunity for the committee
to do what we do best, raise money for Water For People.
The annual silent auction will once again take center stage.
This is a fantastic opportunity for vendors and attendees to

IllInoIs PublIc servIce InstItute
Celebrating 17 years... growing and committed to excellence!

IPSI
Register for October 7-12, 2018
or May 5-10, 2019 !
Offered at the Keller Convention Center, Effingham, Illinois

spring 2018 is sold out for
first Year participants.
EssEntial training
· Service Excellence
· Leadership
Development
· Supervisory Skills
QuEstions?
Visit the website:
www.ilpsi.org

DEsignED for
Public Works
· Directors
· Managers
· Supervisors
Contact Mary Bender
mbender102@aol.com
618-792-3508
www.ilpsi.org
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support a cause we all feel so connected to, safe and reliable
drinking water and sanitation for those not as fortunate
as we are here in Illinois. Please consider bringing an item
to WATERCON for the auction, or let the committee do the
shopping for you. Call Sandi at the ISAWWA office for more
details on just how easy it can be for us to have an item in
your booth when you arrive at WATERCON. We ask that each
item be at least a $50 value and not a logoed item out of your
company storeroom. Winning bids on the yellow line will earn a
raffle ticket for a valuable grand prize. Please contact me if you
would like to gain a little more exposure at WATERCON as the
“Grand Prize” sponsor. Of course there will be not one but two
50/50 drawings again this year.
The Committee will have a new a very exciting event
this year. With the generous support of National Wash
Authority (thanks Tony) we will hold a raffle for a new ATV.
Tickets are available now on the ISAWWA website or you
can stop by booth #522 and take a look at the ATV and buy
your raffle ticket. The winning ticket will be drawn during the
Tapping and Meter Madness competition on Wednesday night.
This committee does not stop doing great things after
WATERCON. Our next event is the Annual Water For People
Golf Outing. Mark your calendars and make plans to attend on
May 24. This event has grown each year and continues to be
more fun than anyone should ever have on a golf course.
With your help, we will change someone’s life.

Without your support
the committee could not
have accomplished so
very much. I thank each
and every one of you
from the bottom of my
heart for your
never-ending support.

2017 Kawasaki Brute Force 300

The Water For People Committee is excited to announce an ATV raffle.
Tickets available online and at WATERCON. Drawing will be held at
WATERCON 2018 during the Tapping Competition on Wednesday,
March 21. Proceeds will benefit Water For People and the ISAWWA scholarship programs.

Tickets are $10.00 each or 3/$25.00.
Only 2,000 tickets will be sold!
To purchase tickets and be entered in the raffle – www.isawwa.org/atvraffle
Note: Only tickets that are paid for by March 20, 2018 will be entered in the raffle.
Winner need not be present to win and will be responsible for title, taxes, and document fees.

We want to thank National Wash Authority for their generous donation and making this raffle possible.

B

axter & Woodman is an industry leader in

all areas of water supply, treatment, storage,
distribution, planning and conservation.

baxterwoodman.com
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WATER IS LIFE –
THAT’S WHY WE
CARE
Brenntag Water Additives
Your partner in Solutions for Industrial,
Commercial, and Municipal Water Treatment
Your source for Phosphonates, Dispersants,
Biocides, Flocculants, Coagulants, Corrosion
Inhibitors, Amines, Antifoams, Filter Media,
Acids & Alkalis, and more!

Brenntag Mid-South, Inc.
 Hwy  W
Henderson, KY 
--
sfisher@brenntag.com
--

www.brenntagnorthamerica.com

Collaboration and Commitment to Customer
Relationships
One of Brenntag’s key values is open and
transparent collaboration with customers

0003-150105_BNA_WaterAdditives_7x4.625inch_EnUS_4c.indd 1

your water supply experts

and suppliers. Experienced and dedicated
team members apply knowledge from
Brenntag’s global network to meet local
customer needs.
Always a Step Ahead
Brenntag provides dedicated logistics
solutions for the particular needs of water
treatment customers, assuring traceability,
quality and regulatory compliance.
Why not give us a call today.

04.03.15 14:03

water well services
• well/pumps emergency maintenance services
• well rehabilitation & maintenance program
• pump sales & maintenance
• well drilling
• water system engineering/construction
• hydrogeological services

Contact Us:
888.769.9009
Oconomowoc, WI·• Elburn, IL
www.waterwellsolutions.com
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Water Well Solutions is now
SUEZ Advanced Solutions

Scott Bernholdt

MEMBERSHIP HAS ITS PRIVILEGES

T

he request from the leadership of the Illinois Section
for this article was to highlight the accomplishments
and achievements of this past year. The Sewer
Collection Committee has been able to sponsor very
well-received webinars. These webinars are held on the
second Wednesday of each month starting at noon. We take
a couple months off for the summer since so many people
in our audience take time off or are busy building things.
We also take the month of March off to not detract from
WATERCON. I say these webinars are well received because
they are some of the best attended (virtually) in Section
history. They represent a great value to section members,
offered at no cost, providing training hours as well as the
actual opportunity to learn something!
One of the goals the committee has had from its
inception was to work with the Water Distribution Committee
(a fantastic group of people second only to the magnificent
Sewer Collection Committee) to add a day to the Water
Distribution Conference focusing on Sewer Collection.
The committee has been industriously toiling to achieve
this goal. Next April this dream comes true, not just for the
Committee, but for everybody in Illinois! The conference this
year will be a two-day event featuring Day One dedicated to
Water Distribution topics and Day Two covering everyone’s
favorite topic, Sanitary Sewers! The conference will be held
in Addison at the Medinah Banquets on April 9 and 10, 2018.
Each day will provide six PDHs or RTCs to attendees.
I would like to take this opportunity to thank the
committee members. They are a great group of individuals
and they have worked together to provide outstanding
training opportunities to the members of the Section.
They are creative, outside-of-the-box thinkers, committed
to helping improve the resources available in the state for
sewer professionals. There does not seem to have been
a great deal of resources over the years committed to the
sewer industry compared to water and other public works
specialties. Sewer often seems to be relegated to a lower
priority or status, but given the AWWA’s commitment to
total water and the efforts of the committee members
that is changing.
Anyone who has worked in this area of specialty knows
sewer professionals are often some of the most creative
and inventive people on earth. Sewer is tricky, something
that every worker learns early in their career. If you are
lucky, you have the opportunity to learn from people who
have been doing the work for a long time and have seen and

experienced a wide range of problems and challenges.
Sewer problems often don’t provide much warning and
generally declare themselves after a spectacular failure.
The training and commitment of the sewer professionals is
what allows them to overcome the problem and return the
people we serve to normal life.
If you aren’t working within the sewer activities
at your organization, please make sure to share these
training opportunities with your co-workers who do work
in the sewer area. If they aren’t members of the AWWA,
please encourage them to consider joining so they
can receive the benefits and participate in the training
opportunities. Remember: membership has its privileges,
and everybody poops!

Water Storage Tank
Professional Engineering and Inspection
Offices Nationwide . www.TankIndustry.com

Headquarters Office
Penni Snodgrass
7740 West New York Streeet
Indianapolis, IN 46214
317/271-3100_Snodgrass@TankIndustry.com

We do tanks.
ONLY TANKS.

Splash

WINTER 2018

27

WE DELIVER.

BIG TIME.

Big jobs call for big solutions.
AMERICAN spiral-welded steel
pipe, made in America in sizes
up to 12 feet in diameter and
thickness up to one inch, is found
in some of the country’s highestprofile water infrastructure
projects, delivering millions of
gallons of drinking water each
day. And AMERICAN SpiralWeld
fulfills big expectations, too, by
being built strong and built to
endure. That’s The Right Way.
That’s the AMERICAN way.

american-usa.com/aswp
Phone: 1-866-442-2797
aswp@american-usa.com

SPIRALWELD PIPE

EOE/Minority/Female/Veteran/Disability

DUCTILE IRON PIPE
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FLOW CONTROL

INTERNATIONAL

SPIR ALW ELD PIPE

STEEL PIPE

Water Distribution Committee
John Hubsky

WATER DISTRIBUTION: THE PLACE TO BE

2

017 was another typical year for the Water Distribution
Committee. At WATERCON down in Springfield, booth
space was “shared” with our sister committee, Sewer
Collections, where we worked to increase the presence of
both groups, chiefly with an arcade basketball game that
demonstrated why most of us in the industry did not go on
to prestigious sports careers. April saw the 10 th annual Water
Distribution Conference, which is the main focus for the
committee. A wide range of presentations were given, ranging
from topics focusing on fire hydrants and water valves to
electrical safety and facility security. Besides broadening the
horizons of attendees, another good meal was provided by
the staff at the Medinah Banquet facility, in Addison, IL, home
to the conference for the last few years. A large number of
exhibitors were also present, showing off their products and
services provided.
The remainder of the year had the group assessing the
annual conference, looking to see where changes could be
made to enhance the experience. 2018 will bring about a new
two-day conference, with the first day focusing on clean water
and the second focusing on dirty water. A number of operators
handle both sides in the total water concept, either working
directly with the similar but unique systems or indirectly –
“I swear I was being cautious with the diesel locator (a.k.a.
backhoe) when I hit that pipe 19 inches from the JULIE locate!”
Both days of presentations should be highly informative, even
for those who only deal with one side or the other.
Besides the two-day format, the Water and Sewer
committees are working to try and provide a rebroadcast or
taped version, so that those who are not able to make the
training can experience at least some of what this exceptional
conference provides the membership. Final details are being
worked out, but most likely some type of web version of the

April saw the 10th annual
Water Distribution Conference,
which is the main focus
for the committee.

presentations will be available for the 2018 conference. Look
for details to follow later in the year as we look for feedback to
try and tailor this new aspect of the conference to provide the
most for our members.
The committee is always happy to accept new members
and we are looking for more ways for the group members
to become involved. Besides volunteering at the WATERCON
booth, there is the ability to donate time and effort at the
conference in April and we are looking for more ways to
interact with other committees. As with many of the ISAWWA
committees, the monthly time commitment is very small,
especially when one considers how much the organization
provides to members and our industry. Finally, for 2018, we
look to start providing some webinars, as other committees
already have, and perhaps, someday, we may be able to
unseat Sewer Collections as the “favorite” committee.

Delivering Water Resource
Infrastructure that Enhances
Value to the Public
and the Environment

844-426-8364
Learn more at cmtengr.com
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Education Committee
Elisa Bonkowski

MEET OUR COMMITTEE MEMBERS

W

ATERCON is coming
soon and it’s a great
opportunity to visit with
people we might see only once a
year as well as meet new people.
Come out and meet our committee
members who donate their time
and efforts to developing training
and other programs. Our volunteers
were busy in 2017!
•

Jeff Freeman is the District
2B Trustee, a past Education
Committee chair, and has been
a member of the Education
Committee for many years.
He coordinated with the Water
Utility Council to plan the Annual
Regulatory Update Mini-Conference
in Elgin in October. Jeff is also
on the subcommittee to develop
an Intro to Wastewater Seminarin-a-Box.

•

•

Brent Studnicka has been active
in ISAWWA for many years and
became part of our committee
when the T-Con and Education
Committees merged. He is our
“SCADA Stud” and is a great
resource for anything technology
related, presents several seminars
for the Section, and is active on the
Plant Maintenance Mini-Conference
planning subcommittee.
David Trais has helped to organize
the WATERCON Operator Track for
the past two years. He, along with
Brandon Thomas, David Vavrek, and
Elisa Bonkowski have been busy
contacting potential presenters
and reviewing abstracts. This year’s
Operator Track, "Zen and the Art
of Infrastructure Maintenance,” will
cover maintenance topics for water
and wastewater. Check out the

Operator Track program available
in the conference program booklet
and online.
•

Mark Seifert joined the committee
less than a year ago, but his idea for a
new Plant Maintenance Technologist
(PMT) Mini-Conference is coming
together quickly with the help of John
Dillon, Brent Studnicka, and Robert
Madura. Be on the lookout for this
new mini-conference in May 2018.

•

Robert Madura teaches the Pumps
and Pumping workshop and helps
in planning the Plant Maintenance
Technologist Mini-Conference
and the Intro to Wastewater
Seminar-in-a-Box. Robert has also
been a member of our committee
the longest, possibly more than
17 years, since we only started
keeping records in 1999!

•

Find someone to volunteer as the Vice
Chair for the Education Committee.
Explore the possibility of an
Education Committee outing.
Improve Committee operations
and increase participation from all
Committee members.
Continue with the excellent training/
educational opportunities the
Education Committee provides
to its members.

A FRESH START IN 2018

H

ello from Dave Vavrek,
Vice Chair. My hope is
that everyone had a good
holiday season. Looking forward
into 2018, I will be assuming the
role of Chair. It is an opportunity
that I am looking forward to and
I know there are “big shoes to fill”
as Elisa steps away from Chair.
With that, I wanted to take this
opportunity and share with you
some of the goals for the Education
Committee as we move forward
in 2018.
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•
•

•

•
•

Create a new logo for the Education
Committee.
Roll out a new Plant Maintenance
Tech Mini-Conference; more
information coming soon.
Present a new Introduction to WW
Seminar-in-a-Box; more information
coming soon.
Hold two Meter Symposiums and
increase awareness of this program.
Plan a second Education Committee
in-person meeting. This is in
addition to the in-person meeting
at WATERCON.

•
•

•

David Vavrek
Education Committee Vice Chair

•

Colt Janes is head of the
subcommittee developing the
new Intro to Wastewater Seminarin-a-Box.Colt also gives the
wastewater treatment operator
refresher class and hosts the
Leadership Book Club.

•

Cindy Munger has also been
on the Education Committee for
several years. You might hear her
occasionally moderating webinars,
and she also helps plan the ISAWWA
committees booth at WATERCON.

•

Dave Wiegers and David Said
both have moderated the semiannual Meter Symposium for
several years. The most recent
Meter Symposium was held
November 16 in Belleville, and its
success is due to their hard work
along with John Dillon, hosts, and,
of course, all the presenters.

•

Elizabeth Doellman tracks the
survey responses for webinars and
seminars. We use this information
to select the E.D.U.C.A.T.E.
awardees. She also did a great job
organizing volunteers to judge at
the Illinois Junior Science Fair.

•

Christa Van’t Hul is relatively
new to the committee. She and Joe
Ahlvin (District 4 Trustee) updated
our committee homepage. She also
assists with selecting the awardees
for the E.D.U.C.A.T.E. Award, is
involved with planning the Intro to
Wastewater Seminar-in-a-Box, and
presents the Operator Math seminar.

•

Doug Strempek, like Brent,
became part of our committee
when the T-Con and Education
Committees joined. He is another
a great resource for anything
technology-related.

•

David Vavrek is the Committee’s
Vice Chair, helps to select awardees
for the E.D.U.C.A.T.E. Award, and is
on the subcommittee for planning
the Meter Symposium.

We have many members, many are
active on other committees besides
the Education Committee, and I’m sure
I have missed a few. I also have to give
a big shout out to the ISAWWA staff –
Laurie, John, Stacey, Sandi, Marianne,
and Angela for putting together the
2018 training calendar, helping to
coordinate speakers, hosts, and all the
behind-the-scenes work.

In March, Dave Vavrek will be stepping
up into the Committee Chair position
and will have some new ideas for our
committee. I’m sure he will do a great job!
If you would like more information
on the committee or are interested
in joining, please let me (ebonkowski@
baxterwoodman.com) or David Vavrek
(dvavrek@VOPF.com) know.
See you at WATERCON!
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what’s inside matters
Don’t settle for less
than the best
The interior of ALL Aquastore® tanks feature proprietary
Vitrium™ coating technology enhanced with titanium
dioxide for the toughest glass available.

get the quality
you deserve
• Tough TiO2 glass formulation provides longer life
• White interior is easier to inspect than darker coatings
• Electrostatically applied base coat application ensures
consistent quality
• Factory certified holiday-free sheets
• Designed for use in both cold and hot climates
• Designed, fabricated, shipped and supported within
the USA

Call today (815) 899-5678
or visit cadyaquastore.com
©2016 Cady Aquastore, Inc. Aquastore is a registered trademark
and Vitrium is a trademark of CST Industries, Inc.

Represented in Northern Illinois
Peterson & Matz Inc., Elgin, IL
Ph: (847) 844-4405
Represented in Southern Illinois
Municipal Equipment Co., Inc., St Louis, MO
Ph: (314) 645-2400

MENTORING AND
INTERNSHIPS
In this issue of Splash magazine, the ISAWWA Mentoring and Outreach
committees look at the importance and value of mentoring and
internships in today’s workforce.
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meet your

dream
team

We maximize asset performance,
simplify utility operation and deliver
peace of mind.

meet
your

Asset Maintenance Program

tanks | water wells | meters | filters | network distribution | concrete water assets

Technologies & Services

ice pigging | helium leak detection | tank mixing | THM removal | biosolids management

Contact your local Water System Consultant:
Darin Clarke (Southern IL) • Bill Murfree (Northern IL)
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ISAWWA Mentoring Program Launch:
Coming Soon!
BY BRIANNA HUBER

T

he ISAWWA Mentoring
Program will officially
launch at WATERCON 2018!
The Mentoring Committee
has been working diligently
to prepare for the launch
and we want to ensure that interested
mentees and mentors know what they
need to do to participate in the program.

What is MENTORING? For our
program purposes, mentoring is
defined as using both formal and
informal mentoring approaches
to pair water professionals in a
mentoring relationship characterized
by mutual respect and trust to
encourage, support and foster
personal and professional growth.
There are several methods of
mentoring that we hope to implement
as our program grows; however, we
will start with two classic types of
mentoring:
1. TRADITIONAL ONE-ON-ONE
– a single mentee is matched with
a single mentor; the mentor acts
as guide, sponsor, and developer
for the mentee, with the suggested
length of mentoring relationship
being at least 12 months.
2. COACHING – a single mentor
is matched to one or multiple
mentees, generally at the same
facility, to teach mentees technical
skills, with the suggested length of
the relationship being one to several

meetings (as long as it takes for the
mentee to successfully learn the
technical skill).
Why is ISAWWA launching a
Mentoring Program? The MISSION of
the ISAWWA Mentoring Program is to
promote personal and professional
growth by cultivating a supportive
environment in which to share
knowledge, experience and advice
with water professionals in all aspects
and levels of water to the benefit of
the water industry as a whole.
We believe that mentoring is a critical
aspect of building the future of our
industry. The ISAWWA Mentoring Program
will help to ensure that the practical
experience and wisdom of our long-term
water workers will not be lost as many of
them retire over the next 10 years. The
program will also help to build confidence
within our industry’s professionals by
teaching them important professional and
leadership skills, and helping them to
achieve their professional goals.
Who can participate? ALL ISAWWA
MEMBERS can participate as either a
mentee, mentor, or both.
How do I GET INVOLVED? Getting
involved is easy, just follow these steps:
1. ASAP, register at www.isawwa.org/
events/EventDetails.aspx?id=1018917
to attend the ISAWWA Mentoring
Program informational webinar

on Feb. 28, 2018 from 12:00 to
1:00 pm to learn more about the
program itself and details about the
WATERCON 2018 launch event.
2. Two to 4 weeks prior to WATERCON,
visit www.isawwa.org/mentoring to:
Learn more about the program
Review potential mentee or mentor
profiles and select your top three
ideal matches
Fill out and submit your mentoring
program application
3. Attend WATERCON launch events:
Wednesday March 21:
• 2:00–2:30 pm – Mentoring Program
Welcome and Info Session
• 2:30–3:30 pm – Mentor/Mentee
Development Session
• 3:30–4:30 pm – Mentor/Mentee
Speed Dating Session
• 4:30–5:30 pm
– Mentoring Program Mixer
4. Upon receiving your match, contact
them to set up a first meeting.
Please note that you ARE still able to
participate in the mentoring program
even if you are not able to attend the
WATERCON launch events! If you are
unable to attend, you will simply follow
steps 1 and 2 above, and then watch
the recorded WATERCON Welcome and
Information Session and the Mentor/
Mentee Development Session after the
WATERCON events take place.
Questions? Contact Brianna Huber,
Mentoring Committee chair, at
bhuber@eastmoline.com.
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ĞŶĞĮƚƐŽĨĞŝŶŐĂ͘͘͘
ŶŐĂŐĞŝŶǀŽůƵŶƚĞĞƌŽƉƉŽƌƚƵŶŝƟĞƐƚŚĂƚĞŶŚĂŶĐĞǇŽƵƌƌĞƐƵŵĞ
>ĞĂƌŶĂďŽƵƚĂŶĚĂƉƉƌĞĐŝĂƚĞĐƵůƚƵƌĂůĚŝīĞƌĞŶĐĞƐ
ĞǀĞůŽƉĂŶĚƌĞƚĂŝŶƚĂůĞŶƚǁŝƚŚŝŶƚŚĞŝŶĚƵƐƚƌǇ
/ŵƉƌŽǀĞĐŽŵŵƵŶŝĐĂƟŽŶĂŶĚƉĞƌƐŽŶĂůƐŬŝůůƐ
ĞǀĞůŽƉůĞĂĚĞƌƐŚŝƉĂŶĚŵĂŶĂŐĞŵĞŶƚƐŬŝůůƐ
/ŶĐƌĞĂƐĞǇŽƵƌĐŽŶĮĚĞŶĐĞĂŶĚŵŽƟǀĂƟŽŶ
ZĞŝŶĨŽƌĐĞǇŽƵƌŽǁŶŬŶŽǁůĞĚŐĞ
ĚǀĂŶĐĞǇŽƵƌŽǁŶĐĂƌĞĞƌ
WĞƌƐŽŶĂůƐĂƟƐĨĂĐƟŽŶ

M
E
N
T
O
R
To learn more call 866-521-3595 or visit www.isawwa.org
dŽůĞĂƌŶŵŽƌĞĐĂůůϴϲϲ-ϱϮϭ-ϯϱϵϱŽƌǀŝƐŝƚǁǁǁ͘ŝƐĂǁǁĂ͘ŽƌŐ
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ĞŶĞĮƚƐŽĨĞŝŶŐĂ͘͘͘
MENTEE
ŶƌŝĐŚĐŽŶĮĚĞŶĐĞ
/ŶĐƌĞĂƐĞŝŶƚĞƌƉĞƌƐŽŶĂůƐŬŝůůƐ
'ƌŽǁǇŽƵƌƉƌŽĨĞƐƐŝŽŶĂůŶĞƚǁŽƌŬ
>ĞĂƌŶĨƌŽŵǇŽƵƌŵĞŶƚŽƌ͛ƐŵŝƐƚĂŬĞƐ
/ŶĚŝǀŝĚƵĂůŝǌĞĚĞŶĐŽƵƌĂŐĞŵĞŶƚĂŶĚƐƵƉƉŽƌƚ
>ĞĂƌŶŚŽǁƚŽŶĂǀŝŐĂƚĞƚƌŝĐŬǇƉƌŽĨĞƐƐŝŽŶĂůƐŝƚƵĂƟŽŶƐ
'ƵŝĚĂŶĐĞĨŽƌƐĞƫŶŐĂŶĚĂĐŚŝĞǀŝŶŐŐŽĂůƐĂŶĚŽďũĞĐƟǀĞƐ
ŶŚĂŶĐĞĐƵƌƌĞŶƚ͕ĂŶĚĂĐƋƵŝƌĞŶĞǁ͕ƉƌŽĨĞƐƐŝŽŶĂůĂŶĚƚĞĐŚŶŝĐĂůƐŬŝůůƐ
>ĞĂƌŶŚŽǁƚŽďĂůĂŶĐĞĂĐĂĚĞŵŝĐ͕ƉƌŽĨĞƐƐŝŽŶĂů͕ĂŶĚƉĞƌƐŽŶĂůĂĐƟǀŝƟĞƐ
ZĞĐĞŝǀĞĂŶŝŶƐŝĚĞƌƐƉĞƌƐƉĞĐƟǀĞŽŶƉůĂŶŶŝŶŐĂŶĚŶĂǀŝŐĂƟŶŐǇŽƵƌĐĂƌĞĞƌ

To learn more call 866-521-3595 or visit www.isawwa.org
dŽůĞĂƌŶŵŽƌĞĐĂůůϴϲϲ-ϱϮϭ-ϯϱϵϱŽƌǀŝƐŝƚǁǁǁ͘ŝƐĂǁǁĂ͘ŽƌŐ
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Career in Water…
Should I Go It Alone?
BY JOHN DONAHUE, NORTH PARK PUBLIC WATER DISTRICT

I

t seems like yesterday when I walked
into the office of the wastewater
treatment facility on my very first
day in the water industry back in
May of 1980. I was a mere 20 years
old and frankly quite clueless on
what I was supposed to be doing. I only
knew I wanted a job with security and
benefits when a friend who served on
the Village Board in my town gave me a
“heads up” that the Village was looking
to hire a water and sewer worker. After
an interview with the Mayor, I was hired,
having never been told what a water
and sewer worker did nor having met
anyone with whom I would be working.
As I look back on that day almost
40 years ago, I can’t help but wonder
how I was able to reach a level of
professional success that includes
being the Chief Executive Officer of
my organization and Past President of
AWWA. Certainly working hard, seeking
training and education, and remaining
committed to my career and employer
helped, but is that always enough? In my
case, I don’t think so. For me, I strongly
believe my success in the water industry
has also been significantly impacted by
many others along the way. Experienced
professionals who took the time to
“show me the ropes” and guide me on
the best path for success.
When I took that first job as a water
and sewer worker, it was just that, a
job. I was just one of five public works
employees in the Village, all who felt the
same way that I did. It wasn’t until I met
the Executive Director of a neighboring
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utility who convinced me that it didn’t
just have to be a job, it could and should
be a career. He advised me to take
classes at the nearby community college
and become certified in water and
wastewater treatment. He took me to
local operator meetings and introduced
me to other water professionals. He
pushed me to become engaged in
these local operator groups and helped
me build my professional network
that led to my second position as a
superintendent of a nearby water and
wastewater utility.
During the next 18 years, with the
encouragement of the Director of
Public Works, I continued to improve
my education, which led to a college
degree. He also taught me how to
properly manage projects and people
and how to write professionally. It was
during this time I first became engaged
in AWWA, and with the guidance of
several more experienced professionals
became active on committees and
the Section Board. This led to my
involvement in AWWA at the Association
level and still more mentors, who
helped guide me through the alphabet
soup of AWWA acronyms like ACE, TEC,
DPOD, WUC, and MAC, which then
culminated in my election as AWWA
President in 2014.
So, if you’re a young professional
or new to the water industry, you have
to ask yourself, should I go it alone?
And if you’re a seasoned professional
with years of experience you have to
ask yourself, how can I pay it forward?

The answers seem simple, right?
Unfortunately, not so much. Far too
often, young professionals don’t get
the help they need or desire, and
experienced professionals don’t take
the time to engage with their younger
counterparts. The reasons are many
and here are just a few examples:
YOUNG PROFESSIONALS
Young professionals are too often shy
about stepping out of their comfort zone.
They have more confidence hanging out
and networking with their peers versus
older professionals with which they
may lack commonality. They often lack
employer support for extracurricular
professional activities like attending
conferences and meetings or they are
so busy with balancing the work/life
activities, they don’t want to take the time
to network and meet new people.
EXPERIENCED PROFESSIONALS
I believe employer expectations in many
organizations have changed where
the emphasis is more on productivity
than career development. Young
professionals are more and more
expected to develop their careers on
their own time and travel and training
budgets are sacrificed. Experienced
professionals are rapidly retiring and
are trying to figure out what’s next for
them as opposed to taking the time to
boost someone else’s career.
Even with all of these examples, it’s
not all doom and gloom. Every time I
attend a meeting or conference, I see
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positive examples of mentoring
occurring. All activities hosted by
the ISAWWA Young Professionals
Committee are open to everyone
and all generations are typically
represented. ISAWWA has created a
relatively new Mentoring Committee,
which will be rolling out a mentoring
program at WATERCON 2018.
The Women in Water and Outreach
committees are also actively developing
opportunities to partner young and
experienced professionals with each
other to create more engagement.
Personally, I take great pride in
helping others become successful.
Whether it be something as simple as
connecting a young professional with
potential future employers, providing
interview skill advice, or explaining the
AWWA organizational structure and
how to navigate it, these are just some
of the things that get me “juiced” in the
water industry these days.
For almost 40 years, in addition to
my family, the water industry has been a
large part of my life. I enjoy talking about
it although I am sure in some minds
a bit too much. I don’t think I have all
the answers nor do I consider myself
a career development expert, but I am
an expert on how I have achieved some
measure of success in this industry
and if others can benefit from my
experience, I am happy to share.
Let’s not forget our military veterans.
These incredible individuals and their
families have sacrificed so much for
the freedoms we take for granted
each and every day. I am extremely
pleased ISAWWA is dedicating the
2018 WATERCON to help our returning
veterans find and develop careers in
the water industry.
I have come to realize just how
lucky I have been to have met so many
water professionals who have helped
me along the way. I marvel at how they
took the time to provide advice and
counsel to me throughout my career

and realize just how important it is
for me and others like myself to now
pay it forward by doing the same.
These individuals are not just mentors;
they have become lifelong friends and
I will be forever grateful to them.

Winston Churchill once said, “We make a
living by what we get, we make a life by what
we give.” This simple sentence says it all.
As one experienced professional, I can tell
you it’s our responsibility to make sure young/
new professionals don’t have to go it alone.
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Mentoring – A Rewarding Experience
BY KYLA JACOBSEN

M

entoring. The role of mentor is actually that
of a trusted advisor. As a mentor, you are
supporting and advising someone when they
need it. You are making a relationship that
allows you to support and advise the mentee
on a personal level, in a way that makes
sense to them. Typically, a mentor is someone who has had
the experiences and made the mistakes in their work life
and will be working with someone to help steer them in the
direction that the mentee wishes to go, identifying pitfalls and

Protecting Our Environment
Starts with Excellence in Engineering

Bee Branch
Creek Restoration

WATER _SUPPLY • STORMWATER • WASTEWATER

11 Locations Nationwide
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challenges along the way. Be realistic about the mistakes that
you have made and what you learned from them. A mentor
will support the mentee and help them learn from mistakes
and be there to celebrate the wins.
Being the best mentor means a couple things. For me,
it’s about establishing a relationship with your own personal
communication style. A mentor needs to be themselves,
be open and available. Be yourself, but be your best self.
Yes, being a mentor will help you grow as an individual
as well. Every mentorship relationship is a little different,
because the players are different. Be open and accepting of
each relationship.
You have to set expectations. These will be something
you develop based on your discussion with your mentee.
You each need to know where you have been and where
you are going. This will help determine a path for you to
seek together.
You should take a genuine interest in your mentee
as a person. As a mentor, you should be a great active
listener and get to know your mentee. Ask questions.
Really understand what makes them tick. Don’t assume
things about your mentee.
And finally, a mentor should lead by example. Your mentee
will learn a lot from you simply by observing how you act and
interact with the world. A mentee will pick up on your ethics
and your values. You shouldn’t CHANGE to be a mentor,
but understand that this will be an important part of your
relationship. As a mentor you just need to be aware of your
own style and behavior.
At the end of the day, being a great mentor takes practice
and patience. The more you work with a given mentee, the
more you’ll learn a lot about them: their communication style,
how they process feedback, how they go about pursuing
their goals. At the same time, you’ll learn a lot about yourself:
how effectively you can explain ideas in a way others can
understand, how well you’re able to control your emotions,
whether you’re able to provide a vision that motivates others,
and so on.
In the end, being a mentor will likely be as rewarding an
experience for you as it will be for your mentees.
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Traits of Successful Mentees
BY HANTING WANG

M

y most fruitful, enjoyable, and transformative
mentor-mentee relationship was with
Rae Clementz, whom I was lucky to have as
a mentor from the summer before junior
year through graduation at the University
of Illinois at Urbana-Champaign. Rae was
the Education Programs Coordinator for the Center of
Advanced Materials for Purification of Water with Systems
(WaterCAMPWS), which was a National Science Foundation
research and education center. Through WaterCAMPWS,
I had the opportunity to perform undergraduate research
in the Civil and Environmental Engineering department,
as well as develop a mentor-mentee relationship with Rae.
Throughout the program, Rae taught me numerous technical
and soft skills and various mindsets that I took with me
through graduate school and continue to utilize in my career
today as a civil engineer.
There are many traits that make a good mentee. Below, I
discuss three traits that I personally experienced or
developed through my relationship with Rae, and find to be
the most critical for a successful mentor-mentee relationship.
1. Maintain open communication: As with any relationship,
it takes time for a mentee to feel comfortable and
confident enough to open up to a mentor. However, open
communication is absolutely crucial for the success of the
relationship. Throughout graduate school, I worked with
and mentored several undergraduate students in the
laboratory. From my relationship with Rae, I learned that
each mentee-mentor relationship is unique, particularly
regarding how often to meet and what is discussed at
each meeting. I encouraged the undergraduate students
whom I mentored to be open about their needs. Some
students wanted to meet daily, others once a week.
Some students wanted to focus discussions only on
research, others on coursework or even personal issues
as well. Sometimes, what the students wanted from the
relationship changed with time, and communicating that
with me helped me to understand their needs and to
adapt my schedule and mentoring style to maintain an
effective relationship.

2. Be open minded when taking in your mentor’s advice,
and adapt or alter the advice to fit your own needs as
necessary: just because one way of doing something works
for someone doesn’t mean it will work for someone else.
One of the most literally life-changing pieces of advice
that Rae suggested for me was to live an “8-8-8 lifestyle”
that comprises of 8 hours of sleep, 8 hours of work, and
8 hours of leisure each day. At the time, I was struggling
to maintain a healthy work-life balance, with coursework
and research taking up more of my time than I could
manage. I certainly was not enjoying much ‘me time’ or
sleeping enough, and I felt tired every day. Hearing Rae’s
advice sparked something in me. I wanted to try out this
“8-8-8 lifestyle,” to live a healthier life. Within a few weeks,
I could feel a significant difference. I was more attentive,
less stressed, and happier overall. In graduate school,
with more demanding coursework and research, I altered
the lifestyle to focus a little more on work. Now that I
have transitioned to the working world, I have further
adjusted the lifestyle to better suit my current situation.
Maintaining a healthy work-life balance is a quality that
I like to emphasize to my mentees.
3. Be proactive in the relationship: Everyone is busy, but
to have an effective relationship, a mentee must be
engaged in the relationship. The benefits gained from the
relationship come with time and effort. A mentee needs
to understand his or her goals, needs, or expectations
for the relationship. The beginning of my mentor-mentee
relationship with Rae was during a unique time, as I was
transferring from the business school into the engineering
school. It was also my first time participating in a formal
research program, and I wanted to figure out if graduate
school was for me down the road. I had an endless
stream of questions for Rae, and luckily for me, Rae was
as resourceful, open-minded, and experienced with
mentoring students trying to piece together their lives as
she was. The early part of our relationship was very much
driven by my questions and needs as both a student and
person, and I know that the short- and long-term benefits
I gained from the relationship came from being proactive.
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Using an Individual Development Plan
(IDP) to Transform Your Career
BY BRIANNA HUBER

C

areer development and
advancement is generally
a goal that is on every
professional’s radar.
We know we need to
“learn how to…” or “get
better at…” in order to be the best that
we can be and successfully climb up,
over, and all around the career jungle
gym. Some of us are more aggressive
than others, choosing not to wait to be
asked to take on additional responsibility
or learn additional skills. Some of us are
less aggressive, preferring to be asked
to take on additional responsibilities
or learn new skills, safely but diligently
moving ourselves forward. Some of us
love the rush of taking on new challenges
and the unfamiliar, some of us cringe
at the thought. We all have different
approaches to doing what we need to do
in order to achieve what we define as our
goals and success, but how many of us
actually (and consistently) take the time
to lay out a road map and step-by-step
directions for how we will accomplish our
greatest career goals and successes?
It is ironic really, that we painstakingly
strategize our Black Friday shopping
plan of attack… creating lists of what
we want to buy, where we want to buy
it, what time we need to arrive at which
store in order to be close enough to the
front of the line to even stand a chance
of getting what we came for. We plan our
weekly activities outside of work… what
doctors appointments are scheduled
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for this week, who will pick up the kids
from school, when do the kids need to
be where to complete extracurricular
activities and who will take them, what
will we have for breakfast/lunch/dinner
every day this week and what do we need
to buy at the grocery store to provide
those meals, what do we need to pull
out of the freezer to thaw so that it is
ready to be cooked for tonight’s dinner,
what medications need to be refilled
and what pharmacy is most convenient
given my schedule this week. We make
ourselves batty planning our children’s
birthday parties… where to have it, who
to invite, family only or friends included,
what should the theme be, how many
decorations are not too few but not too
many, sheet cake or cupcakes, where
should the cake come from, what flavor
should the cake be, whipped cream or
buttercream frosting, sprinkles or no
sprinkles. You get the idea.
Given all this seemingly “unimportant
in the grand scheme of things” planning
that we do, why is it that we rarely,
if ever, put the time, diligence, and
brain power into planning our career
development and advancement, which
has quite a profound impact on our
“grand scheme of things”? After all, we
spend 40+ hours at work every week
and our work happiness has a lot to
do with our overall demeanor; the pay
increases we gain when we acquire a job
promotion help to support our families,
thereby further affecting our happiness

(and theirs); often we carry around
“work stress” even outside of working
hours, additionally affecting our
happiness. So why then are we not
diligently planning our careers?
This is where the Individual
Development Plan (IDP) comes into
play. It is a super easy-to-use template
employed to help us plan and achieve
our career goals. The IDP asks questions
such as, what role would you like to
reach for next, what goals will help
you reach your next role, and what
resources do you have at your disposal
to help you achieve these goals? It is
one of many great tools to have in your
career development toolbox, and I’m
going to suggest using it to plan your
career goals much like you would plan
a vacation. The example on the next
page does not include all of the key
questions on the IDP, but includes some
for demonstration purposes. Once you
achieve the goals stated in your first IDP,
you create a second updated version
with new goals, and so on. You can
keep your IDPs in a binder to review the
progress you have made over the years!
The IDP will be a significant tool used in
the ISAWWA Mentoring Program that will
launch at WATERCON in March 2018. Both
mentees and mentors will use this tool
to advance their careers and mentoring
skills. Please visit the ISAWWA mentoring
webpage at www.isawwa.org/mentoring to
learn more about IDPs and access a blank
copy of the IDP for your own use.
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Date: 12-28-17

Vacation

Career

Desired next destination and when?

Disneyland in 15 months

Lead operator in 12 months

Development goals:
What do I need to achieve in order
to make this happen and why?

Save money
(to pay for the trip upfront)
Plan trip (so we know where to be
and when and don’t get delayed)
Pack accordingly for entire family
(so my family will be comfortable
during the trip)

Learn how to program SCADA system
(as defined in the lead operator job
description, I must be able to detect when
there is a SCADA programming issue and
be able to resolve the issue according)
Successfully complete leadership training
(so I know how to deal with leading a
team including employee motivation
and discipline)
Learn how to monitor and order chemical
supplies (to ensure adequate supply and
operations)

Action items:
What actions do I need to take
in order to make progress in
my goals? These should be specific
and measurable.

Save money: set aside $500/
month for the next 12 months
Plan trip: Complete at least
8 months prior to departure
Research activities available to
do in Disneyland
Select which activities we will
do and on what date(s)/time(s)
of trip
Develop timeline of where
we need to be and when in
order to participate in selected
activities
Purchase plane tickets and
hotel several months before
departure date
Pack accordingly:
Make list of supplies needed for
each family member 4 weeks
before departure
Purchase any supplies needed
at least 2 weeks before
departure
Have all bags packed the day
before departure

Learn how to program SCADA system:
Shadow/train with current lead
operator 2x/week for next 10 weeks
Read SCADA system manual
Troubleshoot SCADA system problems
as they arise
Volunteer to complete SCADA
programming tasks when opportunities
arise
Successfully complete leadership training:
Register for leadership training by
February 2018
Attend all leadership training sessions
and actively participate
Apply what I learn when opportunities
arise
Learn how to monitor and order chemical
supplies
Meet with current lead operator to
learn how frequently we monitor our
chemical supplies
Shadow/train with current lead
operator 1x/week for 10 weeks to
learn who our chemical suppliers are,
how to place chemical orders, and what
to do if something goes wrong with our
chemical supply shipment/delivery
Assume chemical supply monitoring and
ordering role when opportunities arise
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Mentoring Quotes from the Field…
BY BRIANNA HUBER

As the Mentoring
Committee Chair, I have
done a lot of research
about mentoring
programs and their
significance. But I
wanted to know what
professionals working
in our Illinois water
industry who have
been in a mentoring
relationship thought
about their experiences
and the importance of
mentoring relationships.
I asked a few people to
share their thoughts,
and the following is the
feedback I received.

“I have been blessed in my career by
being a mentee and a mentor. There
have been many mentors in my career
from my first boss Clinton Webb who
taught me how important it is to
give back to the community, to Terry
McGhee and Jeff Fischer who both
showed me the value and reward
from being an ISAWWA member and
how great it is to get involved, to
finally all the great members of AWWA
(too many to name), who have all
mentored me in many ways. Being a
mentor myself is the greatest reward
of my career. Having the opportunity
to teach young students to become

EPA certified operators is a lifelong
dream. Knowing that I am making
a small difference in their lives to
help them better themselves in their
careers means everything to me.
I have learned much more from my
students than I could ever teach them.
In 2018 I will have the opportunity to
start teaching high school students to
become Operators in Training and one
day become EPA certified operators. If
you have ever thought about being a
mentor to a young water professional,
don’t think twice about it. It will be one
of the most rewarding endeavors you
will ever do in your life.”

Mike Ramsey, Director of Public Works, Village of Westmont

“I have been lucky enough to
experience both the benefits of
having someone mentor me and
the privilege of being able to mentor
others. When I started in this field,
I was young and full of questions
and had a boss that was willing to
allow me the freedom to try different
operating scenarios if I could explain
why I wanted to make a change and
what the expected outcome would
be. When he knew that some of my

ideas were not going to work, he
would guide me down the path that
allowed me to discover the flaws
on my own so that each occasion
became a true learning experience.
I have carried this teaching process
throughout my career and tried to
pass it on to others. I cannot express
the joy that comes with seeing
someone have that lightbulb moment
that helps guide them down their own
path of discovery.”

Terry McGhee, Manager of Water Operations, DuPage Water Commission

44

Splash

WINTER 2018

MENTORING AND
INTERNSHIPS

“A few years ago I was asked by
my employer, Michael Simpson,
to mentor Mr. Aaron Horbovetz,
my co-worker at M.E. Simpson.
Aaron and I enjoy a good working

relationship. I was supposed to mentor
him, but I have found that there are
times when Aaron has mentored me.
I guess an old dog can still learn some
new tricks. Mentoring can be, and

should be, a two-way street. A quote
that I have shared with Aaron on
several occasions and would like to
share with others is to ‘remember to
count to ten.’ “

Owen Keenan, Project Engineer, M.E. Simpson Co., Inc.

“I have been a formal mentor to two
women in the HR field as well as
at least three young women on an
informal basis, and I personally was
mentored by a couple of women
that I would consider to be true
‘powerhouses’ in the municipal field.
I have learned as much from those
I have mentored as they from me.
I think mentoring someone gives a
great energy to both people involved
in the process and I feel that it is an
honor to serve and help another in
this way!
One thing that I learned from my
mentors was to always state your
opinion/position with confidence.
I cannot tell you how many times
in my career that I have been the

only woman in the room for a meeting.
This was great advice to me as a young
woman and I have used it and shared it
throughout my career. It is perfectly OK
to be a smart and assertive woman (and I
believe it is up to us to help those entering
their particular fields to know that too!).
I think one thing that I have gained
from my time as a mentor is seeing that
women constantly struggle with their
role in having a career and raising a
family. I try to share my story with them
to help them as they contemplate things
within their careers. I am an example of
someone with a winding career path, as
I went from Naperville with almost 1,000
employees (my daughter was born when
I worked there and I probably put in
70–75 hour work weeks), to Longmont,

CO with about 800, to Crystal Lake
with about 350 (living and working in
the same town allowed me to help at
her school, be her cheerleading coach
and so much more while still working
about 45–50 hours per week), and
now with Schaumburg with about 600
employees (she is off to college now
and I am back up to probably 55–60
hours per week). I made some career
choices to balance my roles as mom
and HR Director and, although I am
sure I did not always succeed with a
proper split between the two roles, I
think it is important for women to see
that, and know that there is the choice
to take steps back in your career at
times in an effort to keep moving
forward in both career and life!”

Ann Everhart, Director of Human Resources, Village of Schaumburg

“I would like to share an experience
I had while being mentored when
I was working in Oak Park. I was a
young 30-year-old supervisor for the
Village of Oak Park, just coming into a
village that had experienced a lot of
managerial turnover. I was tasked with
continuing to move the department
forward in a positive direction while

developing a culture of accountability
and professionalism. My Director of PW,
John Wielebnicki, took a chance on me
and gave me the opportunity to grow into
a manager. One of his most memorable
quotes is, ‘Plan the work, and work
the plan.’ This simple saying helped me
understand that if you are prepared and
ready, no situation or emergency can be

uncontrollable, and anything can be
managed with what you have to work
with. This came in handy a few times in
Oak Park when we all experienced the
Garbage Haulers’ strike of 2003, and
our PW storage building fire in 2004
when we lost almost everything. With
a good action plan we handled both
crises and came out stronger.”

Brian Jack, Utilities Superintendent, Village of Lombard
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Utility-Focused Internship
Resources at Your Fingertips
BY ANDREW DOW

R

ecruiting the next generation of water utility
professionals is an ongoing priority for our industry.
In a 2008 survey, AWWA members commonly cited
workforce planning as a top issue facing utilities – one
that should be viewed as a strategic matter, on par
with regulatory and infrastructure needs, because it
directly affects organizations’ sustainability. Internships can play
a key role in the addressing this challenge. Internships introduce
youth to water industry career paths, combine new talent with
opportunities for knowledge transfer, and address the need for a
pipeline of new professionals. These industry-wide benefits are in
addition to the staffing and productivity solutions internships can
provide to individual utilities.
While there are a number of utilities in Illinois that hire
students for summer or part-time internships, there are also
many utilities or water professionals who likely would be
interested in providing internship opportunities but have not
yet found the time, resources, or buy-in to make it happen in
their organizations.
The good news is that if you or your colleagues fall into this
category, you do not have to start from scratch or figure it all
out on your own. The ISAWWA Outreach Committee is here
to help. In fact, our team is eager to collaborate with utilities
throughout Illinois to establish new internship programs and
to support and invigorate existing programs. Whether you are
starting small or dreaming big, here are some of the ways that
outreach committee volunteers can help you achieve your
goals for internship programming at your utility.
Program planning: Do you like the idea of offering internships,
but aren’t sure how to structure a program or training experience?
Not sure how to keep your interns busy? Outreach committee
members can provide some comprehensive suggestions for
training activities and work directly with you or a representative
from your organization to develop a plan. For example, a
program planner can provide a suggested schedule outline in
which an intern rotates through different activities in the lab, in
the field, and in an office setting that will provide the intern with
a comprehensive set of activities. Our volunteer team includes
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several individuals with experience forming and overseeing
internship programs. We also already have a fact sheet called
“Example Projects and Activities for Interns” available on the
ISAWWA website (Internship Resources page) to get you started
with some ideas.
Stakeholder communication: Do you need buy-in from
other decision-makers in your organization before you
can create and recruit for intern positions? The Outreach
Committee already has resources available to help you
educate your stakeholders about the importance of providing
internship opportunities in our industry and about the many
potential benefits to your organization (check out our fact
sheet on “Benefits of Internship Programs for Utilities” on
the ISAWWA website, under Internship Resources). If you
know of specific hesitation points or concerns that need to
be addressed, lean on the expertise within ISAWWA. Our
volunteers can help identify potential solutions that address
those (real or perceived) hurdles and can collaborate with you
to build a customized benefits case for your organization.
Partnership development: Partnerships with other
organizations can help with everything from program financial
support, intern recruiting, and connecting your interns to a
wider network of job shadowing and training experiences.
For example, if an Operator in Training (OIT) program model
feels like a good fit for your utility (see Darrell King’s article in this
same issue of Splash), consider reaching out to our team. We can
help you identify and approach potential local high schools about
implementing a program. Students would pursue water operator
coursework during or outside of school hours during the school
year and could work for your utility as interns during the summer.
Funding suggestions and support: We know that obtaining or
allocating funding to support internship positions – particularly
paid positions – can be a key hurdle for some organizations,
especially for utilities with relatively small operating budgets.
However, this hurdle is one that can be tackled with a variety of
creative solutions. Aside from working with you to determine
whether specific intern projects or roles could provide a direct
“return on investment” to your organization, our volunteers can

MENTORING AND
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Our team is eager to collaborate
with utilities throughout Illinois to
establish new internship programs
and to support and invigorate
existing programs.
help identify ways to obtain funding from external sources.
We keep an eye out for philanthropic or workforce development
grant opportunities. When the opportunity is present, we can
even help prepare applications for grant money that could be
used to fund internship programs at one or more municipalities.
Furthermore, we can leverage the wider ISAWWA network to
find potential sponsors, donors, or other funding sources.
Lastly, we can also work with you to structure a program that

benefits interns and your organization at a manageable cost.
Our volunteers can provide suggestions for creating rewarding
unpaid internship opportunities or can help you explore the
feasibility of “sharing” interns with other nearby utilities, so that
the cost of intern compensation and the training responsibilities
are distributed among multiple entities. Don’t let cost be a
roadblock; when there’s a will, there’s a way!
Q & A resource: Consider the Outreach Committee internship
volunteer team to be a go-to general resource for questions
about internship programs. If our core team of volunteers does
not know the answer directly, it is highly likely that we can connect
you with peers that can provide helpful answers or advice.
Continue to check our Internship Resources page on the
ISAWWA website for new or updated resources to get you started.
Know that the Outreach Committee is dedicated to responding to
your needs. If you have a question about internships, even it was
not specifically mentioned in this article or in our existing resources,
don’t hesitate to reach out to our team. For more information,
contact ISAWWA Executive Director Laurie Dougherty.
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NEW

CONCERTOR
PUMPING SYSTEM WITH
INTEGRATED

™

INTELLIGENCE

WORLD’S FIRST WASTEWATER PUMPING SYSTEM WITH INTEGRATED INTELLIGENCE
This revolutionary system delivers optimal performance while reducing your total cost of
ownership. It also offers unparalleled flexibility and simplicity on a whole new level. You might even
say it thinks for itself. We invite you to enter a new era in wastewater pumping with Flygt Concertor.
One powerful solution. Unlimited possibilities.

For more information contact your local Xylem product sales professional.
Xylem Products
8402 W. 183rd Street
Tinley Park, Il 60487
708-781-0174

www.flygt.com

Thank You
for Your Service

Illinois’ largest total water conference

Technical Sessions | Exhibits | Awards | Contests | Special Events | Plus Much More!
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WE
KEEP
COMMUNITIES
FLOWING
Proudly assisting 1.2 million people in over 120 communities
across the state with:
• Critical water and wastewater capital improvements
• Regulatory compliance challenges
• Freeing up capital for critical community investments in:
police, fire, roads, bridges, storm water, and parks
• Loss of local property tax receipts
• Pension fund deficits
• Rate stability through regulatory oversight
• Future water and sewer financial challenges

WE KEEP LIFE FLOWING™
1-800-422-2782
www.illinoisamwater.com

Welcome to Our Special Guests

T

Capt. Karen Baetzel, USN (ret.)
Keynote Speaker
Monday, March 19

he word hero gets kicked around a lot today. Movie stars, celebrities, sports figures
– famous, beautiful, talented people whose names are easy to recognize. Veterans,
police officers, and teachers get called heroes a lot too... But are they really heroes?
Join retired Navy Captain and all-around BattleAxe Karen Baetzel as we take another look
at what has happened to the word “hero” and hear her take on the very nature of heroism
through four true stories, which might make you think of your own story in the water industry.
Karen Baetzel has a unique background of military, non-profit, and corporate leadership
and has dedicated her efforts to sharing the lessons of servant leadership and inspired
living, both to pay it back and pay it forward.
Capt. Baetzel retired after 30 years of commissioned service in the United States Navy,
as one of the Navy’s most senior female Naval Aviators. She is also one of the few Naval
Aviators of either gender to qualify as an Aircraft Commander in fly helicopters, propeller
and jet aircraft, amassing more than 2,000 military flight hours in six aircraft types and
serving aboard seven ships.
After her Commanding Officer tour, she served on the elite Navy Leadership Training
Team for senior officers, and specialized in defense emergency preparedness and disaster
response. Karen also specialized in defense emergency preparedness and disaster
response, serving at the state level and in the Offices of the Secretary of Defense in the
Pentagon. She was a military responder to numerous national emergencies, including the
9/11 attacks and Hurricane Katrina.
She is a former newspaper columnist, certified international mediator, and co-author
of three books. She has co-authored or contributed to books including World’s Best
Kept Public Speaking Secrets with Peter Fogel in 2009, Stepping Stones to Success,
coauthored with Deepak Chopra, Jack Canfield, and Dr. Denis Waitley, published in 2010,
and Military Fly Moms, published in 2012. Karen holds undergraduate degrees in Business
Management and Economics and a Master of Arts in National Security and Strategic
Studies from the prestigious Naval War College.
After successful engagements in the corporate world, Karen went on to found her own
business, BattleAxe Consulting Services in 2007. She now serves an international client base
in leadership training and development, and homeland security and defense consulting.

W

e are pleased to welcome Mitch Kannenberg as this year’s official AWWA
representative at WATERCON. Mitch Kannenberg is an Associate VicePresident for Leggette, Brashears & Graham, Inc. in Sioux Falls, South
Dakota. Mitch joined AWWA in 1999 and has been an active member in the South Dakota
Section of AWWA since that time.
Involved in many of the Section’s committees, Mitch has served as the Technical &
Education Chair, Administrative and Policy Chair, and the South Dakota Section Chair.
He has served as the South Dakota Section Director on the AWWA Board of Directors
since 2015. He received the Fuller Award in 2011. Mitch holds an MS and BS in geological
engineering from the South Dakota School of Mines & Technology.

Mitch Kannenberg, AWWA Representative
Vice-President (2016–2018),
American Water Works Association

Stay tuned for more
details about our
other special guests
at WATERCON!
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DOING THINGS IS NOT THE SAME AS

Supply, Storage, Conveyance and Treatment Experts

stanleyconsultants.com

Lisle, Illinois
2017 Tank of the Year Finalist

Think
Tnemec.

773.693.9624

Paxton, Illinois
2017 Tank of the Year Finalist

Tnemec Company, Inc. has been the
leading supplier of water industry protective
coatings for decades. Our extensive line of
proven products offers corrosion protection
and aesthetics, extending your maintenance
cycles and providing life-cycle value. Contact
your local rap for a complimentary protective
coatings packet or coating system consultation.
When you think of coatings, think Tnemec.

Northern Illinois
Erik Otten
Taylor Coating Sales, Inc.
Tel: (708) 387-0305
eotten@tnemec.com

Western Illinois
Keith Kennett
Taylor Coating Sales, Inc.
Tel: (309) 945-2094
kkennett@tnemec.com

Southern Illinois
Mike Cerutti
Coating Solutions, LLC
Tel: (314) 703-8042
mcerutti@tnemec.com

1-800-TNEMEC1 www.tnemec.com
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Event Planner
Monday, March 19 | Honoring Our Veterans*/Students & YP Day
8:30 – 10:00 am Board & Committee Chair Reception
9:00 – 11:30 am YP Leadership Summit
10:00 – 11:30 am Round Table Forum: Lead Issues
11:00 am – 3:00 pm Poster Presentations
1:00 – 2:00 pm Keynote Session – Karen Baetzel: Show Me a Hero
2:00 pm Color Guard Recognition Ceremony
2:00 – 3:00 pm Exhibit Hall Grand Opening
3:00 – 5:00 pm Lead Issues
3:00 – 5:00 pm Leadership Development
3:00 – 5:00 pm Safety & Security
4:00 – 5:00 pm Student & YP Reception (ID required)
4:00 – 5:00 pm Women In Water (all are welcome)
5:00 – 6:00 pm Women In Water Reception (all are welcome)

*Honoring Our Veterans – One-Day Free Registration
ISAWWA would like to express our appreciation to our unemployed or underemployed
military veterans by helping them to transition into a job in the water industry. There are many
jobs for veterans who trained during their service for skills that apply to water and wastewater
treatment. To that end, we would like to offer you a complimentary one-day registration on
Monday to WATERCON 2018 if you are not currently working in the water industry.
Register online at www.isawwa.org/?page=Vet.

Come and help honor our veterans
with the US Color Guard.
Exhibit Hall Grand Opening
Monday at 2:00 pm
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Tuesday, March 20 | Operators Day
8:00 – 10:00 am Collections
8:00 am – 12:00 pm Management – Water and Wastewater
8:00 am – 12:00 pm Water Treatment
8:00 am – 1:00 pm Women In Water (all are welcome)
9:00 – 10:00 am Operator & Small Systems Track – Meet the IEPA
10:00 am – 5:00 pm Operator & Small Systems Track
10:30 am – 2:00 pm Engineering – Wastewater
12:00 – 12:30 pm Box Lunch
1:00 – 5:00 pm Engineering – Water
1:00 – 5:00 pm Asset Management – Water and Wastewater
3:00 – 5:00 pm Treatment – Wastewater
5:00 – 6:00 pm Meet & Greet Exhibit Hall Reception
6:00 – 8:00 pm Women In Water Adventure Activity

Wednesday, March 21 | Retirees Day
8:00 – 10:00 am Stormwater Management
8:00 – 11:00 am Asset Management – Water
8:00 – 11:00 am Engineering – Water and Wastewater
8:00 – 11:30 am Operator Testing Prep – Water A/B & C/D and Wastewater
8:00 am – 12:00 pm Safety and Security
8:00 am – 4:30 pm Water Distribution
8:30 – 10:00 am Junior Science Fair Presentations
9:00 – 10:00 am Bullet Journalling
9:00 am – 4:30 pm Workforce Development & Mentoring
10:00 am – 4:30 pm Engineering – Wastewater
12:00 – 2:00 pm Fuller Award Lunch
12:00 – 12:30 pm Operators Testing Lunch (Long 9 Buffet)
1:00 – 6:00 pm EPA Administered Operator Tests – Water A/B & C/D and Wastewater
2:00 – 4:00 pm Tour of CWLP Treatment Plant
2:00 – 4:30 pm Source Water
3:00 – 4:30 pm Water Loss
3:00 pm Meter Madness
4:00 pm Hydrant Hysteria
5:00 pm Tapping Competition

Thursday, March 22
7:30 – 9:00 am Installation of Officers and Awards Breakfast
9:00 am – 12:00 pm Regulatory Session
Water Operator License Credits Information
All technical sessions, and Exhibit Hall Stretch Your Education sessions qualify unless stated otherwise. Water, wastewater, and stormwater
courses apply for water operator renewal training credit. Sessions are 30 minutes in duration unless otherwise noted.
Engineering License Credit Information
All sessions apply for Engineering Professional Development Hours.
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New This Year!
Monday
• Keynote Speaker
Capt. Karen Baetzel, USN (ret.)
• Veteran Recognition Day
• US Color Guard March to Exhibit Hall
• Cartoonist Charles King in Exhibit Hall

Tuesday
• Breakfast for New PEs & 2018
Testing Candidates
• Cartoonist Charles King in Exhibit Hall
• Women In Water Adventure Activity

Dallas Cartoonist Charles King –

Wednesday
• City Water Light and Power
Treatment Plant Tour

Free drawings for attendees

Two US presidents, Carter and Reagan, have sat with Charles King
to be drawn by the cartoonist. Even Colonel Sanders of KFC sat for
Charles. He averages 30 to 60 drawings per hour, but his real talent
is the humor that he tries to include in each drawing he does. Follow
him as he locates in various areas of the Exhibit Hall. For more
information about Charles King, visit www.drawUSA.com.

Water for a changing world.
With world population at more than 7 billion and
water resources that are increasingly finite, it’s time
for transformational thinking. From innovative water
supply and treatment to effective asset management
and conveyance, we manage water to improve your
competitiveness and resilience far into the future.

Arcadis.

Improving quality of life.
W W W. ARC A D IS .COM
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The Flexibility You Need.
Connected with Hach’s complete portfolio of compatible sensors, our flow
loggers give you the versatility you want for all of your flow monitoring
applications, and the confidence you need in your data. Stationary or
portable – we’ve got you covered. Learn more at hachflow.com

FL900 Portable
Flow Logger

FL1500
Stationary
Flow Logger

Your Local Representative:
Heartland Controls
19027 Jodi Road, Mokena, IL 60448 708-478-5210
www.heartland-controls.com

Providing the services agencies need
for more than a century.

 Evanston

| McHenry | New Lenox | Yorkville

 HRGREEN.COM

T R A N S P O R TA T I O N + W A T E R + G O V E R N M E N TA L S E R V I C E S + L A N D D E V E L O P M E N T + E N V I R O N M E N TA L + C O N S T R U C T I O N
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WATERCON 2018 Registration
Register by Mail or Phone

Cancellation Policy

Complete the Registration Form and mail with payment to: Illinois
Section AWWA, 545 S. Randall Rd., St. Charles, IL 60174. Or call
Sandi at 866-521-3595 ext. 3 to register on the phone.

Must receive cancellation in writing or email by February 19, 2018 for
full refund. Substitutions can also be made for registrations by calling
866-521-3595, ext. 3.

Register by Fax

Confirmations

Complete the Registration Form including credit card information and
fax toll free to 866-521-3591.

Attendees will receive email confirmation upon ISAWWA receipt of
mailed registration. For online registrations, an auto receipt
will be generated.

Register Online
Visit www.isawwa.org/event/WATERCON2018.
Complete the easy online form and pay using a credit card or choose
the invoice option.

Early Bird Rates

Professional
Development Credits
All sessions, unless otherwise listed, qualify for operator renewal
credit. All sessions apply for engineering professional development
hours. Questions? Call Sandi at 866-521-3595 ext. 3.

All registration rates increase $50.00 after February 19, 2018.
Registration after March 17, 2018 or onsite is $75.00 higher than
shown in registration form. Registration name badges (except
exhibitors) received prior to February 19, 2018 will be mailed.
Registrations received after February 20, 2018 will be held for
onsite pickup. All exhibitor registrations will be distributed onsite.
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Hotel Information
The WATERCON 2018 event will be held at the Crowne Plaza
Hotel and Conference Center. Special rates have been confirmed
for conference attendees at the hotel. Please refer to ISAWWA
when making hotel reservations in order to obtain the negotiated
conference rate. We have a limited block of rooms at the hotel;
therefore, all rooms are reserved on a first-come, first-served basis.
The recommended date to have your reservation booked is no
later than February 15. Any rooms cancelled after March 4, 2018
will be charged first night’s room and tax.
CROWNE PLAZA HOTEL AND CONFERENCE CENTER
3000 S. Dirksen Parkway, Springfield, IL 62703
Ph: 217-529-7777
Room rate: $135.00 per night plus tax. Code W6C
(single or double occupancy)
HOLIDAY INN EXPRESS
3040 S. Dirksen Pkwy, Springfield, IL 62703
Ph: 217-529-7771
Room rate: $112.00 per night plus tax. Code WC7
(single or double occupancy)
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SUPERIOR PRODUCTS & SERVICES
Since 1936, Cla-Val has been the leading supplier of top quality valves
and associated products to the waterworks industry.
From the standard hydraulic valves you have trusted for decades, to the latest in
electronic accessories that enhance the performance of your automatic control
valves, Cla-Val can provide the solutions you need to get the most out of
your distribution piping systems and water treament facilities.

TRAINING

Cla-Val also offers comprehensive
technical training on automatic control
valves. Topics range from valve
selection for system design to
maintenance and troubleshooting.
Contact us today to
schedule a training seminar
at our Naperville location.

FEATURED PRODUCT
X144D Electronic FlowMeter
•
•
•
•

LCD Touch Screen
Reads accurately down to .5 ft/sec
Provides flow data with accuracy +/- 2% of Full Scale
Can be retrofitted to an existing Cla-Val Automatic
Control Valve or factory assembled on a new valve
• Alleviates the need for an in-line meter and the
associated installation costs

Cla-Val - Chicago Metropolitan Area
24W500 Maple Avenue, Suite 203E
Naperville, IL 60540 • 331.814.3936
Contact Andy Caselli • acaselli@cla-val.com

www.cla-val.com

Represented by:

sales@dornerco.com • 262-932-2100

p marks

For your day-to-day challenges
as a water professional,
AWWA membership is the solution.
Keep current on water issues.
➤ Get information from AWWA Standards, manuals, books, award-winning DVDs

and respected periodicals.

Earn continuing education credits.
➤ Attend in-person or online. AWWA and local Sections host dozens of educational

events every year covering all aspects of water and wastewater.

Support smart water policy.
➤ From regulations to innovative financing options, AWWA works on issues

that benefit the water community.

Time-saving resources.
➤ Current technical resources provide what you need, when you need it—

all at member discounted pricing.

Join or renew today.

www.awwa.org/membership
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Process.
Control.
Service.

We are committed to providing world-class
process equipment and control system
integration in an efficient and innovative way.
All backed by an unmatched dedication to service.

WWW.ENERGENECS.COM
800-343-6337

OUR CONCERN FOR
THE ENVIRONMENT
IS MORE THAN
JUST TALK
This magazine is printed on paper
certified to the standards of the
Forest Stewardship Council® (FSC®)
with vegetable oil-based inks.
Please do your part for the environment
by reusing and recycling.

INTEGRATED

WAT ER

MANAGEMENT SOLUTIONS

WATER • WASTEWATER • STORMWATER
Illinois • Indiana • Wisconsin

clarkdietz.com
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Board & Committee Chair Listing: 2017-2018

Board & Trustees
POSITION

NAME

PHONE

EMAIL

Chair

Chris Ulm

815-744-4200

chris.ulm@strand.com

Chair Elect

Lori Stenzel

618-792-4558

lori.stenzel@amwater.com

Vice Chair

Carolyn Grieves

815-444-3230

cgrieves@baxterwoodman.com

Secretary-Treasurer

Robyn Doescher

847-904-4541

rdoescher@glenview.il.us

Past Chair

Ted Meckes

217-789-2116

ted.meckes@cwlp.com

AWWA Director thru June 2017

Terry McGhee

630-834-0100

mcghee@dpwc.org

AWWA Director after June 2017

Theresa O'Grady

630-820-1022

togrady@cmtengr.com

Executive Director

Laurie Dougherty

866-521-3595

laurie@isawwa.org

Trustee at Large

Randy Lusk

800-255-1521

randyl@mesimpson.com

District 1 Trustee

Jamie Rott

779-348-7654

jamie.rott@rockfordil.gov

District 2A Trustee

Owen Keenan

800-255-1521

owen.keenan@mesimpson.com

District 2B Trustee

Jeff Freeman

630-466-6718

jfreeman@eeiweb.com

District 2C Trustee

Brian Jack

630-620-5740

jackb@villageoflombard.org

District 2D Trustee

Nick Gornick

815-724-3675

ngornick@jolietcity.org

District 3 Trustee

Kim Lucas

217-753-8630 x1703

kim.lucas@cwlp.com

District 4 Trustee

Joe Ahlvin

618-239-3272

joseph.ahlvin@amwater.com

District 5 Trustee

Steve Wilson

217-333-0956

sdwilson@illinois.edu

AMERICAN Zinc:
A SMaRT Product for Smart Cities
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2018 Annual Conference Committee Chairs
POSITION

NAME

PHONE

EMAIL

Competitions Committee

Mike Ramsey

630-981-6289

mramsey@westmont.il.gov

Greeter

Len Rago

224-500-0911

lrago@carollo.com

Hydrant Hysteria

Mike Ramsey

630-981-6289

mramsey@westmont.il.gov

MAC

Todd Schaefer

847-815-3499

todd@mesimpson.com

Meter Madness

Matt Quinn

312-745-8715

matthew.quinn@cityofchicago.org

Moderator Chair

David Said

815-289-9540

davidsaid8@aol.com

Science Fair Presenters

Elizabeth Doellman

217-373-3273

elizabeth.doellman@amwater.com

Silent Auction

Dennis Ross

217-965-1566

ross@otterlakewater.net

Student Activities

Brianna Huber
Kyle Saunders

309-752-1520
779-348-7371

bhuber@eastmoline.com
kyle.saunders@rockfordil.gov

Tapping Contest

Jeff Musinski

847-400-7443

jmusinski@vah.com

Technical Program

Carolyn Grieves

815-444-3230

cgrieves@basterwoodman.com

Top Ops

Nick Gornick

815-724-3675

ngornick@jolietcity.org

Water Museum

Bob Bohannon

309-524-2303

bbohannon@moline.il.us

Water Taste Test

Jennifer Barlas

312-466-8245

jennifer.barlas@clarkdietz.com

POSITION

NAME

PHONE

EMAIL

Awards

Terry McGhee

630-834-0100

mcghee@dpwc.org

Backflow

Rick Marvel

847-836-8690 x301

rick@testgauge.net

Diversity & Member
Inclusion Committee

Kyla Jacobsen

Education

Elisa Bonkowski

815-459-1260

ebonkowski@baxterwoodman.com

Finance

Michael Winegard

312-373-6631

mike.winegard@aecom.com

Fuller Award

Kyla Jacobsen

Illinois Public Service Institute

Allen Persons

815-436-3577

apersons@goplainfield.com

ILWARN

Josh Stewart

217-789-2323 x1610

josh.stewart@cwlp.com

MAC

Todd Schaefer

847-815-3499

todd@mesimpson.com

Membership

Randy Lusk

219-405-0615

randyl@mesimpson.com

Mentoring

Brianna Huber

309-752-1520

bhuber@eastmoline.com

Nominating

Ted Meckes

217-789-2116

ted.meckes@cwlp.com

Outreach

Briana Huber

309-752-1520

bhuber@eastmoline.com

Safety/Emergency Planning

Brian Jack

630-620-5740

jackb@villageoflombard.org

Sewer Collection

Scott Bernholdt

847-734-8045

sbernholdt@elkgrove.org

Small Systems

Jon Meyer

312-780-7754

meyerjp@cdmsmith.com

Source Water Protection

Kevin Culver

815-614-2057

kmculver@aquaamerica.com

SPLASH

Nadine Miller

815-721-6215

nadine.miller@rockfordil.gov

Water Distribution

John Hubsky

630-469-6756

jhubsky@glenellyn.org

Water Efficiency

Danielle Gallet

312-863-6016

dgallet@metroplanning.org

Water For People

Dennis Ross

217-965-1566

ross@otterlakewater.net

Water Trailer

Matt Overeem

847-870-5640

movereem@mountprospect.org

Water Utility Council

Kyla Jacobsen

Women in Water

Brianna Huber

309-752-1520

bhuber@eastmoline.com

Young Professionals

Dawn Thompson

773-269-4083

dthompson@cnt.org

Committee Chairs

water_chemist@ameritech.net

water_chemist@ameritech.net

water_chemist@ameritech.net

Splash

WINTER 2018

67

PITTSBURG
TANK & TOWER
MAINTENANCE CO., INC.

SAVE!

We have a crew in
YOUR AREA!
Inspections
Wet
Dry
ROV

Repair
In Service
Cleaning
Paint
Insulation

New & Used

Tanks

Relocation

Elevated

Erection

Underground

Dismantles

Ground

ROV inspections can be viewed on TV console
During inspection & DVD provided. All inspections
Include bound reports, recommendations, and cost estimates.

Patrick Heltsley

Don Johnston

(270) 826-9000 x 4601 (270) 826-9000 x 1001
270-748-1325

(270) 748-1343

www.watertank.com

Splash
To reach water
professionals
through Splash
and the annual
WATERCON
onsite program,
contact Jeff at
your earliest
convenience to discuss your
company’s promotional plans.

Thank You
for Your Service

Passionate about what we do, we
deliver a quality product safely,
on time, and within the budget.

Illinois’ largest total water conference

Technical Sessions | Exhibits | Awards | Contests | Special Events | Plus Much More!

WATERCON-pre-conference-2018.indd 1

2017-12-11 11:34 AM

listen. think. deliver.
cdmsmith.com
Chicago | Lisle | Carbondale
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Jeff Kutny, Marketing Manager
Email: jeff@kelman.ca | Phone: 866-985-9789

Reach Our Advertisers

COMPANY

PAGE

PHONE

AMERICAN Ductile Iron Pipe

66

205-325-7701

WEBSITE
www.american-usa.com

American Spiral Weld Pipe

28

866-442-1797

www.american-usa/aswp

Aqua Backflow

17

847-742-2296

www.aquabackflow.com

Aqua Illinois Inc.

14

815-935-8800

www.aquaamerica.com

Arcadis

57

312-917-1000

www.arcadis-us.com

Associated Technical Services Ltd.

22

630-834-1558

www.atslimited.com

Badger Meter

11

800-876-3837

www.badgermeter.com

Baxter & Woodman, Inc.

25

815-459-1260

www.baxterwoodman.com

Brenntag Mid South

26

910-645-6569

www.brenntag.com

Cady Aquastore, Inc.

32

815-899-5678

www.cadyaquastore.com

Calgon Carbon Corporation

16

800-4CARBON

www.calgoncarbon.com

CDM Smith Inc.

68

312-346-5000

www.cdmsmith.com

Cla-Val Automatic Control Valves

61

331-814-3936

www.cla-val.com

Clark Dietz, Inc.

65

262-657-1550

www.clarkdietz.com

Crawford, Murphy & Tilly, Inc.

29

844-426-8364

www.cmtengr.com

Dixon Engineering, Inc.

70

800-327-1578

www.dixonengineering.net

DN Tanks, Inc.

70

800-662-8486

www.dntanks.com
www.dornerco.com

Dorner Company

62

262-932-2100

Energenecs, Inc.

64

262-377-6360

www.Energenecs.com

Engineering Enterprises, Inc.

39

630-466-6700

www.eeiweb.com

Ferguson Waterworks

15

515-419-5684 or 219-406-6134

Flo-Systems, Inc.

6

618-667-7890

www.flosystems.com

Flygt a Xylem brand

50

800-661-9944

www.flygtus.com

Greeley And Hansen

68

800-837-9779

www.greeley-hansen.com

Hardy Pro-Air

10

800-658-0198

www.hardyproair.com

Hawkins Inc.

60

612-331-9100

www.hawkinsinc.com

Heartland Controls

58

708-478-5210

www.heartland-controls.com

High Tide Technologies

13

615-256-6678

www.htt.io

HMG Engineers, Inc.

70

618-594-3711

www.hmgengineers.com

HR Green, Inc.

58

800-728-7805

www.hrgreen.com

HYMAX by Krausz

23

855-4KRAUSZ

www.krauszusa.com

Illinois American Water

52

800-422-2782

www.illinoisamwater.com

Illinois Public Service Institute

24

618-792-3508

www.ilspi.org

M.E. Simpson Co., Inc.

12

800-255-1521

www.mesimpson.com

Maguire Iron

59

605-334-9749

www.maguireiron.com

McMAHON

3

920-751-4200

www.mcmgrp.com

Metropolitan Industries, Inc.

18

815-886-9200

www.metropolitanind.com

Municipal Well & Pump

2

920-324-3400

www.municipalwellandpump.com

National Wash Authority

31

800-804-7517

www.watertowercleaners.com

Pittsburg Tank

68

270-826-9000

www.watertank.com

Preload, LLC

19

631-231-8100

www.preload.com

R.E. Pedrotti Co. Inc.

28

636-349-7100

www.repedrotti.com

Sensus, a Xylem brand

9

800-638-3748

www.sensus.com

Smith Ecological Systems

65

815-968-8079

www.smithecological.com

Stanley Consultants

54

773-693-9624

www.stanleyconsultants.com

Strand Associates, Inc.

40

608-251-4843

www.strand.com

26, 34

855-526-4413

www.utilityservice.com

SUEZ Water Advanced Solutions (Utility Service Co., Inc.)

www.ferguson.com/waterworks

Tank Industry Consultants

27

317-271-3100

www.tankindustry.com

TGO Technologies, Inc.

19

800-543-6603

www.tgotech.com

The Environmental Resources Training Center

71

618-650-2030

www.siue.edu/ertc

Tnemec /Taylor Coating Sales, Inc.

54

708-387-0305

www.tnemec.com/taylorcoatingcoating

Total Piping Solutions, Inc.

7

716-372-0160

www.tps.us

United Systems & Software, Inc.

70

800-455-3293

www.united-systems.com

USA Bluebook

72

800-548-1234

www.usabluebook.com

Vandevanter Engineering

4

636-343-8880

www.Vandevanter.com

Viking Chemical Company

47

815-397-0500

www.vikingchemical.com

Water Solutions Unlimited

21

800-359-3570

www.getwsu.com

Water Well Solutions

26

888-769-9009

www.wwssg.com
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Prestressed Concrete Storage Tanks

Generations Strong
No fuss and minimal maintenance for 80 years and counting.

We’re that strong.
Illinois Office:
(630) 220-1410

Wisconsin Office:
(330) 983-0062

(800) 327-1578

Steve Applegate, Regional Manager
steve.applegate@dntanks.com
317.517.5771 | www.dntanks.com

Measure
Every
Drop…

Bill Every
Drop...

AMR / AMI | SOFTWARE | WATER LOSS

Scott Smith - Territory Manager - 270.703.0697
scotts@united-systems.com
www.united-systems.com - 800.455.3293
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A Job for Life
From the

One-Year Water Quality
Control Operations Program

Environmental
Resources
Training
Center

The ERTC-SIUE Water Quality Control Operations program is a one-year, full time
program of study leading to a Certificate of Completion. Classes start in late August
and end in the following July. The students’ learning is split between the classroom
and the hands-on operation of ERTC’s 30,000 gallon/day training-scale water and
wastewater treatment plants. Upon completion of the full year program, students
are eligible to take Illinois and Missouri certification exams to become certified as
entry-level public water supply operators and wastewater treatment operators.
Starting salaries range from $35,000 per year to more than $45,000 per year. Students
have access to loans, scholarships, and military veterans’ grants and programs.

$500 Scholarship

Available for students who are relatives of operators and other professionals who work in the water and
wastewater industry.

Continuing Education—for your Career
ERTC has been providing continuing education to water and wastewater operators for over 35 years. Specialized training includes: Drinking water treatment operations, wastewater treatment plant operations, sample collection,
laboratory procedures, lagoons, pumps and pumping, wells, safety, mechanical maintenance, leak detection, locates, instrumentation, SCADA, electrical
maintenance, collection systems, distribution systems, filtration, and disinfection. All Courses Approved by Illinois EPA

Training for Your Future

See our website for class schedules

Classes Taught by Experienced Professionals
www.siue.edu/ertc 618-650-2030
Environmental Resources Training Center

