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To add a new request, click Add under My Open 

Emergencies.

A utility must have a signed MAA on file to make or respond 

to an emergency request.



Fill out the emergency 

request form.

Include your municipality 

and a description of the 

emergency in your title.

Include as much 

information in the request 

form as possible to help 

facilitate an appropriate 

response.



Describe the 

damage in detail.

Include contact 

information for 

on-site personnel.



Add resources needed from 

the pull-down menu and 

input the quantity.

Update message that will 

be sent through text to 

member utilities.

Select the type of 

notification.

To send to all members, 

use the zip code radius and 

select All.



Once the form is 

completed, click on send 

to submit.

Notification emails and 

text messages will be sent 

to members including a 

link to the emergency.



When members login to the website they will now be able to 

see your emergency and open it  for details and what resources 

are needed.

Click on View to see 

more details.



Member utilities should 

review the emergency 

details and determine 

whether they are able 

to respond.



The resources requested are shown including how 
many are needed, how many are offered and how 
many are accepted.

Click on the link above to offer a resource.





To offer assistance, first 

select the resource you 

want to offer.



Fill out the quantity and 

estimated time of arrival.

Complete the contact 

information and other 

details listed in the form.



Once the form is filled out, click on 

Offer Assistance.



The emergency page will update as 

resources are offered and accepted.



The requesting utility can click on the blue link 

to accept a resource.



Change the quantity 

under accepted to mark 

the resource accepted.



Add any pertinent 

information for the other 

utility in the comment box 

and click on the Notify 

button at the bottom of 

the page.



The emergency page will be updated with the 

accepted resource.



The emergency forum can be used by any utilities to discuss 

logistics for this emergency.  

Click on the link to create a new conversation.



Fill out the message and click create conversation to 

post.

You can check the subscribe box to get email updates 

when anyone posts to this emergency forum.



The conversation will be updated for other members 

to view on the emergency page.



Once the emergency is over, you can click on the Edit 

link to close the emergency.



Click on the Close Emergency link at the top.



Josh Stewart

CWLP

217-789-2323

mailto:info@ilwarn.org
mailto:info@ilwarn.org
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