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Swimming Against the Tide: The
Ethical Way Forward of Dealing
with Predatory Journals
By Sibabalwe Oscar
Masinyana

which this essay will reflect on to discuss the ethical way

Managing Editor

questionable OA journals.

forward when it comes to dealing with journals deemed to be

Taylor & Francis Africa

But first, some context. I work in the Editorial division of
the Taylor & Francis Africa office in South Africa,‡ and part of
my responsibilities entails visiting university and research
institution libraries for author workshops on how to get
published, understanding OA, and distinguishing between
legitimate and questionable OA. I shall assume that whoever
is reading this essay is apprised with the tenets of this dis-

Sibabalwe Oscar Masinyana’s following essay won the 2018

cussion, which play themselves out with incremental varia-

Ira Salkin Scholarship.

tion every few months on forums like Scholarly Kitchen4:

It is by now a somewhat worn statement in the publishing
industry to say that not only is open access (OA) publishing
important, but it is here to stay.* The time for debating its
merits and its future is past,† and major and minor publishing
houses alike have all adopted some type of OA policy. The
Internet, recently crowned as the most important development of the last 40 years in scholarly communication,1 made
OA possible and not to be outdone, OA in turn provided fertile
ground for a variety of new developments and services.2 Less
favourable of these developments are, of course, the questionable OA publishing practices which have arisen (often
referred to as ‘predatory’ or ‘deceptive’ OA publishing),

3

what is ‘predatory’ about questionable OA publishing5; on
the difficulty of settling on neutral terminology in discussing
this aspect of OA6; about Beall’s List and the legacy of that
approach7; on how questionable OA mostly affects scholars
in developing countries in the Global South and how this
speaks to the lack of resources as a probable cause8; on debates on the problematic nature of blacklists9; on whether
whitelists are any better given that they are unlikely to ever be
complete; and of the now increasingly favoured (at least by the
publishing industry) approaches such as Think. Check. Submit.
and the Journal Publishing Practices and Standards (JPPS)
framework.10 This is well-covered terrain, and I will not reevaluate its arguments but will focus instead on why I believe Think. Check. Submit. particularly is moving us in the right
direction in how to address this problem ethically, more so than

* However, there will always be those like Joseph Esposito to argue that

any of the other approaches previously and currently available.

“OA is a bad idea whose time has come.” See concluding paragraph in

The ethical way forward of dealing with predatory jour-

“Evaluating Open Access Programs,” posted on the Scholarly Kitchen

nals, I believe, is to focus on author education and raising

blog on February 15, 2018 (https://scholarlykitchen.sspnet.org/2018/

awareness. Educating authors about ethical academic

02/15/evaluating-open-access-programs/; accessed May 28, 2018).

publishing practices, specifically around OA in general, and

† For example, in 2016 SPARC (the Scholarly Publishing and Academic

legitimate OA in particular, provides a framework which

Resources Coalition) Europe, a not-for-profit member organization

researchers can build on to independently exercise their

promoting open science, noted that “[we] decided not to further

powers of discrimination in choosing the appropriate jour-

update The Open Access Citation Advantage Service since the ci-

nals to submit to. Like US Congresswoman Maxine Waters,

tation advantage evidence has now become far more common
knowledge to our authors.” (https://sparceurope.org/what-we-do/
open-access/sparc-europe-open-access-resources/open-accesscitation-advantage-service-oaca/; accessed May 30, 2018).

www.ISMTE.org

‡ For an outline of the Taylor & Francis Africa programme see: http://
taylorandfrancis.com/contact/global-offices/africa/.
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we need to reclaim our time. The publishing industry, and all

significance in their field, starting with the absence of

those concerned with the scholarly publishing cycle, need to

meaningful peer review (two rather broad distinctions to

spend less time unpacking questionable publishing practices

make)—it is difficult to imagine how legitimate publishers are

and instead re-orientate themselves toward promoting

to rescue such a situation by their sole efforts.

awareness around what ethical publishing practices should

I do not want to be thought of as rubbishing the claim that

or could look like in this fast-changing age of OA publishing.

lack of resources in certain parts of the world provide fertile

Think. Check. Submit. provides a good basis for author ed-

ground for scam operations to take root given that re-

ucation into legitimate publishing and is a foundation around

searchers at under-resourced institutions without access to

which more complex discussions on legitimate OA pub-

academic work might not know what is and isn’t a legitimate

lishing can develop.

publishing journal. Indeed, I believe this is the reason why

However, at the author workshops I facilitate throughout

publishers, big and small, need to join hands with organi-

the year (10 in 2017) I inevitably meet very frustrated scholars

sations such as Publishers for Development, Research4Life,

and librarians who feel Think. Check. Submit. is not helpful

and INASP, whose access initiatives ensure that legitimate

enough, given that it provides no definitive answers in the

scholarship is readily available and easily accessible to such

manner of blacklists or whitelists. Often the argument is that

institutions.

younger scholars just starting out in academia who have

through funding and other viable means, the work of in-

limited knowledge of the publishing landscape and no

ternational organisations like AuthorAID (e.g., with work-

support from senior academics in navigating its complex-

shops11) and local ones like the AMLA Network12 that have

ities, are unable to use such a guide when they have no

direct access to researchers and provide workshops that

experience in what a legitimate journal should look like. My

disseminate knowledge on ethical publishing practices even

response to this and similarly developed objections is always

in under-resourced regions. These workshops assist with

the same, and it is twofold. It is also the crux of my suggestion

overcoming the difficulties of getting published in legitimate

of the way forward. First, for a scholar in any field of

journals while hopefully not underplaying the reality of that

research, a skill that must be sharply developed is that of

difficulty—the competitive nature thereof due to lack of

discrimination and critical thinking, the ability to make fine

space for the sheer volume of academic output. Authors

distinctions required of one testing and applying the Think.

must have a realistic expectation of the publication process;

Check. Submit. guidelines. Secondly, scholars must seek to

how lengthy the waiting period can sometimes get, for ex-

be in dialogue with their peers and therefore, before pub-

ample, to discourage the turn to the get-published-quick

lishing, they need to invest time in knowing where their

alternative offered by most questionable OA publishers.

scholarly community discusses the latest developments in

Even senior academics need to be properly informed about

their field, both locally and internationally. Lack of discrim-

OA given that it is a relatively new development, and they are

ination in a scholar, and lack of knowledge of fora where

also prone to fall victim to some of these questionable OA

peers are developing their ideas in dialogue with other peers,

publishing schemes.

Furthermore,

publishers

should

support,

is a sign of troubled scholarship. In such a context, the

To say that debates on questionable OA in South Africa

proliferation of OA publishing scams can be attributed to

revolve around blacklists would be to underemphasise the

lack of resources for sure, but of subsidiary concern is what

matter13; scholars, research officers, librarians, funders, sci-

might also be lax standards of scholarly rigour.

ence bodies, and government are all obsessed with them.

Scholarly traditions the world over place a high value on

Blacklists have emerged as the leading mechanism of dealing

scholars precisely for their developed ability to make fine

with this problem and attention to this approach is on the

distinctions. For example, in the Islamic tradition, Anas bin

rise. By my view suggested above, this is a concerning ap-

Maalik narrates that the Prophet Muhammad said, ‘Indeed,

proach. Attention to questionable journals should as far as

the example of the ulama [real scholar] is like that of stars in

possible be restricted to within the broader context of dis-

the sky, by which guidance is obtained in the darkness of the

cussing what publishing in legitimate OA journals entails and

land and water….’ Although the reference here was specifi-

the value-add of quality editorial processes,14 and never as

cally to scholars of the Qur’an, the principle of faith vested in

sole focus of discussion. It must always be a point of contrast,

people exerting themselves in pursuit of deep knowledge

discussed enough for researchers to be aware of it as one of

can be applied to the realm of secular scholarship. If scholars

the reasons for exercising caution when choosing where to

cannot tell that an avenue of publishing is inappropriate for

publish, but never emphasised so much that it dominates

their work—in that it puts them in dialogue with no one of

discussions pertaining to OA or is the main topic of

www.ISMTE.org
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discussion surrounding scholarly output. Otherwise, as we

6. Bjørnshauge L. Questionable and unethical publishers:

say in my language, singaphela bazala (we would be done for

how to spot them and enable researchers to avoid

[busying ourselves with this matter], colleagues!). The

being trapped. http://www.allea.org/wp-content/uploads/

publishing industry must instead exhaust itself with finding

2018/02/LBjoersnahuge_Questionable-and-Unethical-

ways of incorporating the best of the latest technological

Publishers-How-To-Sport-Them-and-Enable-Researchers-

innovations into the ecosystem of ethical publishing, and not

To-Avoid-Being-Trapped.pdf. Accessed May 28, 2018.

with stemming the rising tide of the scam operations. To

7. Anderson R. Cabell’s new predatory journal blacklist:

maintain the prestige of journals in the Global South often

a review. Scholarly Kitchen. July 25, 2017. https://

plagued with being misconstrued as predatory, focus should

scholarlykitchen.sspnet.org/2017/07/25/cabells-new-

rather be on applying the JPPS framework, and not on

predatory-journal-blacklist-review/. Accessed May 28,

creating more blacklists. Scholars need to come to the
forefront, take on the mantle of responsibility towards their

2018.
8. McKenna S. Why developing countries are particularly

fields, and work with legitimate publishers and organisations

vulnerable to predatory journals. The Conversation.

supporting the work of such publishers, to reduce the spread

November 7, 2017. https://theconversation.com/why-

of questionable publishing and preserve the scholarly re-

developing-countries-are-particularly-vulnerable-to-

cord. It is time for all hands, and not just those of legitimate

predatory-journals-86704. Accessed May 27, 2018.

publishers, to be firmly on deck for the ship to make it

9. Neylon C. Blacklists are technically infeasible, practically

through the questionable OA publishing current.

unreliable and unethical. Period. Science in the Open.
January 29, 2017. http://cameronneylon.net/blog/blacklistsare-technically-infeasible-practically-unreliable-and-
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Best Practice Suggestions for
Working with Offline Editors
By Megan M. McCarty,
MA
Senior Managing Editor
J&J Editorial, LLC

Automate As Much As Possible
If the system is not already set up with templates that include
clear instructions for editors at each stage of the review process (editor assignment, review received, decision needed,
etc.), configuring these will save staff from sending frequent ad
hoc status updates and requests. Identify where automation is
not possible and create templates with easily customizable
boilerplate text. This ensures everything moves smoothly and
that regardless of how many editors are using the system, all
manuscripts proceed to final decision as efficiently as possible.

There is a good chance that every journal will, regardless of the
field, have one or two editors who are highly reluctant to
directly use the submission system. In these instances, staff
must act as intermediaries on behalf of these editors, based on
instructions typically communicated via phone or email. Many

Another issue with an editor who does not log into the
system is that they do not have access to an overview of their
assignments. Therefore, automated summary updates of all
pending tasks, based on the preference of the editor, should
be configured and sent on a regular basis.

of the same challenges remain that Meghann Knowles outlined in her 2009 EON column on working with offline editors.1
To build upon her commentary, this article will highlight

File Management

helpful submission system features and offer best practice

File management can become an issue for editors who do not

suggestions to facilitate communication, minimize disruption

work within the system. Possible solutions depend on the

to manuscript workflows, and most importantly, help staff

editor’s preferences. One option includes configuring as-

develop meaningful relationships with offline editors.

signment templates and status update messages to allow PDF
attachments. There may not be any issues with the offline

Maintain Journal Procedures
Although the editor will not handle their assignments in the
submission system, as a general principle, almost every other
aspect of the editorial and production process should occur
within the system, according to established journal policies.
This includes the understanding that the offline editor is an
exception to the rule, and efforts should be made to demonstrate why it’s in the best interest of the journal for everyone else to directly use the submission system.
In the end, all journal stakeholders will benefit—the authors
can view status updates within the system, the editor will not
shoulder the primary responsibility for coordinating communication, reviewers can receive official acknowledgement
for their contributions, and the journal can maintain editorial
accountability for the review process. Submission systems

editor maintaining the manuscript files on their own computer,
but if you start to notice a version control issue, it’s best to
attach the corresponding PDF in every message to the editor.
Some editors may be comfortable with Google Docs or
Dropbox—in that case, staff may consider uploading the PDF
for each assignment in a designated folder for the editor. I
would resist the urge to create any tracking sheets that need
to be manually updated by staff—essentially creating a
quasi-parallel system—since this can turn into a time sink.
Instead, stick to the general principles of maintaining journal
procedures and automation so that work is not duplicated
and editor time is not wasted.

Email Importing to Manage Correspondence
History

are powerful tools. Access to complete submission data is

Maintaining a current correspondence history can prove chal-

essential for the society or publisher to manage journal

lenging, but submission systems now offer some helpful fea-

strategy—and editorial reports allow staff to identify any

tures. Editorial Manager, ScholarOne, and eJournal Press

regular pain points in working with the offline editor.

allow staff to manually import correspondence into the history

www.ISMTE.org
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or audit trail. For minor updates to the review process, notes will

editor; the more good will is built over time, the more the

likely suffice.

editor may be likely to revisit their stance on using the sub-

Editorial Manager has a handy feature that allows staff to

mission system.

forward emails directly into the correspondence history. In

Take advantage of in-person Editorial Board meetings or

your System Admin Functions, go to PolicyManager .

conferences to demonstrate what the system can do for the

Configure Email Import to generate a forwarding ad-

editor, as well as the journal overall. It’s important to listen

dress. Improvements to the functionality of this feature

sincerely, remain flexible, and find ways to balance the need

(displaying email subject line in the Correspondence History

for automation with the preferences of the editor. Big

and new configuration options for the email address itself)

changes to the journal, such as site migrations and coding

are forthcoming in future releases of Editorial Manager.2

enhancements, are also great opportunities to address the

eJournalPress can completely automate email importing by

editor’s concerns and re-assess if they are interested in

first copying all messages sent to the Editorial Office inbox

moving (back) into the system. But even if this does not

to a Gmail account; as long as those emails remain unread in

happen, staff will have taken the time to build a stronger

the Gmail inbox and contain a MSID in the subject line, they

relationship with the offline editor, which, in turn, only

will be imported into the Emails tab of the corresponding

benefits the journal.

manuscript.
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Training Editors-in-Chief:
Supporting Strategy and Success
By Pippa Smart

strategies (which require the input of the editors), then the

PSP Consulting

journals become less relevant to their communities.

Editor-in-Chief
Learned Publishing

When I first started training editors, my main focus was on
peer review and how to avoid ethical problems. Ethics
remains a key topic, but most editors are already skilled in the
peer-review process and decision-making—usually it is one
of the prerequisites in their appointment. I realised that it was
more valuable to raise their awareness of the importance of
objective setting and how they can influence the type of
submissions they receive, the quality of reviews, and the
outreach of their journal. In other words, how to identify what

I am always in awe of journal editors (by which I mean the

they want the journal to achieve and how to achieve it.

Editors-in-Chief or equivalent role). Not only are they experts

Equally important, many editors operate in isolation, rarely

in their field, but they are also expected to be experts in

meeting editors from other journals in an environment where

publication ethics, editorial strategies and workflow, and

they can discuss how they each operate and learn from one

have a good knowledge of general publishing operations.

another. Many of the large publishers do hold editorial

And, of course, they are considered entirely responsible for

events, but these are often focused on what developments

the success (or otherwise) of their journals, even when they

the publisher is making, rather than providing a forum for

are not in control of much of the journal operation. Whilst

editorial development, exchange, and goal-setting. I there-

many publishers are pretty good at supporting editors in

fore found that editors greatly valued the opportunity to

how to use manuscript handling systems and increasingly

meet other editors and exchange experience and ideas.

provide support for training in ethics, it is assumed that the

My experience led me to continually develop the courses

editors will already understand exactly how journals operate

and resources that I provide to editors, focusing on a few

and know what they must do to make their journals a success.

specific areas where support is not well provided.

From working with editors for the past 20 years, I have found
that many (if not most) new editors have little understanding
of what happens beyond the reviewing process. Good editors learn quickly and use their own intuition to make

Key Editorial Topics
Vision

changes and develop their journals, but for many their input

Establishing the vision of a journal is often ignored, and many

into the journal begins and ends with the content decisions.

associations, publishers, and editors rely on the Aims and Scope

This is wasting a key resource.

(which has often not been revised since the journal launch). A

A successful journal is not simply one that operates an

journal vision helps all editors to focus on exactly what the

efficient reviewing and quality-assurance system, as im-

journal hopes to achieve—is it to provide a home for research

portant as this is. A successful journal has a clear view of its

that is not welcomed elsewhere (e.g., negative findings)? Is it to

objective and ensures that it develops to meet changing

provide information for a specific, niche community? Is it to

scientific developments and needs, technologies, expecta-

become the go-to place for any qualitative research in a specific

tions, and ethical norms. Journals need to adapt and change

area? Is it to change practice or to gain the most citations?

to remain relevant. Whilst the publisher (or association) may

Identifying exactly what the journal seeks to do helps all parties

have their own views about the remit of the journal, editors

know whether the journal is successful or not.

are key to successful development and should be either
driving or, at the least, be a vocal participant in any strategic

Editorial team

discussions. Too many publishers focus on technological

Editorial structures are frequently developed without a great

changes, and if these are not backed by good editorial

deal of thought as to the efficiency and use of such a group of

www.ISMTE.org
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skilled individuals. A new editor inherits the editorial group

introduce to help the journal achieve the desired “branding.”

and often thinks little beyond the Associate Editors. This was

For example, including an editorial, different articles types

highlighted many years ago by Irene Hames,1 and her ob-

(e.g., opinion pieces), or article sections (e.g., key points or

servations and suggestions remain valid.

an image abstract to get the attention of readers too lazy to
read the whole text). In my own journal, we encourage head

Authors

shots of the authors to create a sense of community between

Journals frequently receive too much or too little content and

authors and readers.

have to manage many poor-quality submissions. Dealing efficiently with authors and motivating better-quality sub-

Space to think and plan

missions is the holy grail for everyone involved in the

Editors rarely have time to think strategically and look at the

submission process. Whilst there is no perfect solution for any

bigger picture rather than the minutiae of each submission.

journal, there are many hints and tips that can help editors, and

Perhaps one of the most valuable parts of any editors’ work-

these include understanding and responding to the drivers

shop is the fact that it provides time to think and plan what

behind author behaviour. Few of the solutions are radical, and

should—and can—be done to achieve the journal goals. Meeting

by using the 1% performance improvement approach (as used

other editors also helps with this: comparing what is done by

by the British Cycling team, see Harrell2), improvements can

different journals with different publishers can provide ideas and

be introduced that make an editor’s life easier whilst retaining

solutions to some problems, and at the very least, provide the

or improving the quality of content that they accept. Giving

comfort of knowing that others share the same frustrations.

quality feedback may be a valuable long-term strategy, whilst

Some editors in small organizations are responsible for the

immediate strategies may involve “layering” author guidelines

publishing of their journals, and so in some workshops time

to ensure that authors focus on the most important items.

has to be set aside for providing training in how to publish a

Reviews and reviewing

journal. I have become an expert in presenting “Journal
Publishing 101” within a couple of hours.

Although most editors are very familiar with traditional

I rarely identify ethics as a specific section in the courses I

reviewing methods, they are often unaware of different

run. This is for two reasons: First, it is often well covered by

methodologies being implemented. Looking at experiments

publishers and by COPE resources, and second, it is em-

and different systems can help editors think about what they

bedded in every aspect of the course, rather than separated

are looking for in review and how best to obtain this. Con-

out. However, there is often an expectation that there will

sidering the reviewing process can also feed back into the

be a “session on ethics,” which I feel is somewhat belittling of

journal vision by challenging the criteria used to assess

the entire subject!

submissions—do the editors only want to publish novel research or all methodologically accurate science?

Final Words

Readers

Over my career, I must have trained a thousand editors face-

Who thinks of the readers? Editors frequently forget readers in

veloped for various organizations. I now have my own online

the day-to-day work of evaluating submissions. However,

course to reach those who cannot attend workshops and

disregarding the end-users can result in the journal missing its

have positioned it halfway between a training course and an

target and failing to make the desired impact. The fact that this

online resource to help with the problems that were raised

is such a neglected part of scholarly publishing—no matter how

during my workshops. I have encountered scandalous

many times publishers assure everyone that they are “cus-

stories, challenging opinions, and very dodgy workflows, and

tomer focussed”—led me to write an editorial on this subject.3

I have also had some great successes (e.g., journal editors

The package

to-face and reached many more with online courses de-

renewing their terms after becoming re-motivated, journals
obtaining Impact Factors and other indexing, and international

Few editors now spend time compiling the issue and wor-

recognition). I have also met true heroes of research publishing,

rying about the look-and-feel of their journal since these

who have contributed a huge amount to research with little

decisions are made by the publishers and often can’t be

acknowledgement or reward. And whilst the problems faced

changed. However, if editors want their journal to give a

by editors remain generally similar, new ideas and solutions

specific impression, there are subtle changes they can

continue to emerge. I learn a huge amount from all the editors I
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meet, and I remain in awe of their intelligence, competence, and

2. Harrell E. How 1% performance improvements led to

the ability to rise to new challenges.

Olympic gold. Harvard Business Review. October 30, 2015.
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Will You Be EON’s
Next Editor?
If you have been looking for a volunteer opportunity in which you can put your skills as an Editor to good use, this is your
lucky day! ISMTE is now accepting applications for EON’s next Co-Editor-in-Chief. This position also comes with the
opportunity to serve as a Committee Head and sit on the ISMTE Board. To find out more about the position or to fill out an
application, visit https://www.ismte.org/page/2018EONEICApp.
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Editorial Office Balancing Act
By Wendy Krank
WK Editorial Office

productively working with a testy Editor-in-Chief. Of
course, there are those ever-looming deadlines that never
stop. But most important of all is learning how to pace your
editorial duties with your personal commitments, so that
the editorial office tasks don’t overshadow your life.
Setting up your office in the most functional and efficient
way will ultimately help you avoid losing sleep in the long haul
as an owner of your editorial office. Useful time management
skills are one of the fundamental tips that will lead to success.
Whether your editorial office is a solo, you-and-you-alone,

So, you have your editorial office set up based on the tips and

office or if you are one of many team members, consider

tricks from ISMTE, the suggestions of colleagues, and have

setting up policies and protocols to manage workflow.1 No

cross-checked to ensure all the technology, including com-

one is indispensable these days, and quite frankly, nothing is

puter and connections, are in place. A quick checklist for

gained when workflow stalls because one person was absent

office setup should include the following:

from the office, or worse-case scenario, someone has left the
editorial office entirely. Properly documenting each step and

•

a functional desk

•

task will reduce stress for all. An excellent article by Glenn

a comfortable chair

•

Collins from 20081 shared his challenge to create a set of

personal choice of a Mac or PC

•

instructions recording each detailed step required for man-

a good-quality headset for conference calls

•

uscript management. The list provided information that

a filing cabinet or drawer (while most documents are

allowed all editorial office assistant staff to have equal un-

digital, it is always helpful to have a storage space for

derstanding of the expectations for the editorial office. In

paper documents as needed)
•

a document scanner (if it’s in your budget, this can be a
valuable tool in your home office kit)

other words, everyone knew what to do at any point in the
process of checking in a new submission, peer-review reports,
the final communications that lead to the Editor-in-Chief’s
decision, and then ultimately moving the file to production. It

Now to begin and you’re all set, right?
Whether you are staffing your own editorial office or recently contracted with an established editorial office group,
it is a delicate balancing act when creating positive working
relationships with people and completing the work tasks.
Examples of this critical skill might be how to deal with
the unique journal policies for manuscript management or

is critical to have processes in place to ensure that everyone
is responding similarly, and there is no ambiguity with communication to authors, reviewers, editors, and publishers.
Take time to read Collins’ article1 for valuable insight and a
how-to for a well-functioning editorial office.
A thorough understanding of peer review and manuscript
management is essential for a successful editorial office.2 It
wasn’t until 2007, when Irene Hames published her book, Peer
Review and Manuscript Management in Scientific Journals:
Guidelines for Good Practice,3 that there was an explicit and
concise handbook reference for an editorial office. Her book
explains every facet of the journal publishing process and how
it should be appropriately conducted. It is a great reference to
have close by when questions arise. The book covers the
gamut of journal publishing, such as those sticky topics like
plagiarism, author misconduct, ethical issues, article retraction, and the list goes on. For a quick synopsis, page
through to Appendix 1 for the “The Golden Rules and Peer-

1933bkk/Shutterstock.com
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helpful checklists turn to page 203, which has a bullet point
explanation for the responsibilities of an editor.3
Creating a best practice policy is also critical when setting
up your editorial office, even if you are a single-owner office.
These notes of best practice will help create a balance that
does not seesaw too far from one side to the other.
1) As situations occur, jotting down instructions on a
spreadsheet about an unusual event and the outcome
is a valuable safety net should a similar event occur in

1933bkk/Shutterstock.com

the future.
2) Distractions in the editorial office are inevitable, es-

Another sobering fact about working from home is not only

pecially when the office is at home. Remaining focused

are you the managing editor, editorial assistant, and copy

throughout the day is difficult enough with all the vari-

editor of your editorial home office domain, there’s also the

ous tasks and responsibilities for the editorial office.

expectation that to accomplish the work you must take on

Pre-emptively planning how to deal with distractions,

the extra burden of becoming a computer repair genius.

whether it’s social media, the news, your pet, or per-

Whether you are a Mac or PC user, there is always some-

sonal appointments, will help you stay organized. An

thing that needs a tweak to keep systems humming along.

even bigger challenge may occur when computer

When all is said and done, setting your editorial office up

equipment fails. Retaining a spreadsheet filled with

for success may not be as easy as 1-2-3, but with a little

instructions for procedures and who to contact when

forethought, creative planning, and a willingness to utilize

emergencies arise is an essential resource.

best practices and resources, you can stack your policies,

3) Then there is time management. One of the best tools
for time management is Toggl. Meaghan Kelly’s EON

procedures, and good practice guidelines in your favor, and
be proud of your accomplishments.

article4 is stocked full of ideas for avoiding distraction
and increasing productivity. She states that staying
focused can be a real struggle without a clear set of
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instructions. We know the work of an editorial office is
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quite challenging. She gives the best advice in her
article on how to set up your schedule for the next day
as you close up the office for the night.4
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Predatory Journals: More Clever
Than Ever
By Deborah E. Bowman, MFA,
ELS
Senior Managing Editor of Clinical
Publications
American Society for
Gastrointestinal Endoscopy

I would like to know if you are interested, so I can
provide you the complete information and process in
the next email.
Please visit the following link for the published unitedstates articles:
www.xxx
Hope it is ready to lend a hand to you, if you think in the
same manner, please do drop us a mail.
Your membership will be great supportive to the

Emails from predatory journals are ubiquitous; Editors-in-

journal growth and for you also.

Chief and Associate Editors receive them on a daily basis.

Yours very truly, etc.

Even I, as a Managing Editor, have started to receive some. I
published an article to help Gastrointestinal Endoscopy’s
readers recognize these emails last January,1 but I’ve noticed
the emails becoming more creative and elaborate lately.
Here are two examples I’ve received recently. They are
copied and pasted exactly as received, except names and

Here is another, even more elaborate example that I
received:

links have been removed.

Dear Dr. X,
We craving that you should get noble research works

Are you an editor of the journal or a member of ed-

This email is writing about the membership, we are

itorial board?
If so, we propose a big profit for you and your journal.

introducing the membership dais to all the researchers

The profit is from 1,000 up to 10,000 dollars per

such as doctors, professors, scientists, etc. who don’t

a month.

have sufficient funds to cover the publication charges

It is necessary to publish articles.

for many articles.

The same work that you do, but you can get more

It is a very co-operative to the researchers who is doing

money doing this with us.

endless research in their life.

My company works in the markets of Russia, Kazakh-

To know more information about the membership,

stan, Azerbaijan, China and Iran.

please refer this link:

We publish a lot of articles.

www.xxx

There is much more demand than we can publish.

I am describing some of the main benefits here as

We do not have enough journals in which we can

below:

publish all the articles.

and worthy results in your endeavours.

➢ Publish boundless number of articles in the period
of one year

That is why we are searching more and more journals
for publication every day.

➢ English editing and grammar checking is available

We will share our profits with you.

➢ Membership certificate and separate webpage if

An alternative option is to buy your journal.

you wish
➢ Article Promotion will be done in wide range

www.ISMTE.org
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The scheme of our work is simple:
1. The author writes an article.
2. The author pays us for publishing an article in
a journal.
3. We work with the text of the article; we review
and edit this article making it of excellent quality.

This will not cause any suspicion. Any journal is interested to publish articles from different countries.
The article is under review.
We correct and edit the article taking into the account
the reviewers’ comments and remarks.
The article is published.

4. We check the quality of English language.

The profit is shared.

5. We format an article according to the re-

2. Low ranking journals.
We prepare an article adhering to all journal’s

quirements of a journal.
6. We send an article to the editor of the journal.

requirements.

7. The article is published.

We put several article for one issue.

8. We share our profit with the editor of the

If we do not want to attract attention, to work for years

journal.
Win – Win – Win.
All the parties are satisfied.
We work with a huge amount of articles.
We work not only with people who need a publication.
We also work with the universities and scientific organizations, which give us from 10 to 100 articles.
We have several companies.
This makes it possible not to attract the attention of
scientific databases as well as controlling and regulating organizations.
We know how Scopus and Clarivate Analytics (Web of
Science) work.
We earn money and do not draw their attention.
More details will be provided below.
My goal is to monopolize publication market of Russia,
Kazakhstan and Azerbaijan. All the publications must
go through my companies, through my journals or

and to raise the journal’s ranking, then we send from 1
to 15 articles for one issue (no more than three articles
from one country).
All the articles should undergo the review stage.
We have our own team of reviewers (more than 100
reviewers from around the world).
We can review the articles by our reviewers.
We correct and edit the article taking into the account
the reviewers’ comments and remarks.
If you follow the process,
this will not cause any suspicion.
The article is published.
The profit is shared.
In this case, the editor of a journal agrees not to publish
articles from Russia, Kazakhstan and Azerbaijan
bypassing us. All scientists of these countries pass only
through us.
Profit is divided.

partner journals.

3. Predatory journals.
If you have exactly decided that you want to get a lot of

How will we build our joint business?
The options are possible:

money.
In this case, the journal will be removed from the

1. For high ranking journals.

Scopus base in the future.

2. For low ranking journals.

In this case, we take the articles in hundreds or thousands.

3. For predatory journals.

And publish them.
In this case, the editor of a journal agrees not to publish

1. A high ranking journal.
We prepare an article adhering to all journal’s requirements.

articles from Russia, Kazakhstan and Azerbaijan

The quality of the article is excellent.

through us.

We put 1 article from our region for one issue.

Profit is divided.

Thus, we provide from 1 to 5 articles for an issue (no

Business is working like this. It is reliable and approved

more than one article from one country):

by time.

one is from Russia, one - from Azerbaijan, one - from

If you have any ideas, please, write to me.

China, one - from Kazakhstan, etc.

If you are interested, please, write to me.

www.ISMTE.org
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It’s comforting to know that, “If your journal does not bring
Additional important information.
We care not only for our reputation, but also for the

you joy no longer,” they would be willing to buy it from us. But

reputation of our partners and clients.

coming more intricate, with more details than ever before.

We are several companies registered in different

Our Publisher clicked through the links provided in the first

countries.

email and reported that they sounded “eerily genuine.” If

There are different kinds of activity of our companies

the email writers become more grammatical, we and our

according to official documents. It depends on the

Editors might have trouble telling the difference. We all

inquiries of our clients and partners.

need to be aware of this troubling trend.

seriously, it is important to notice that the emails are be-

Under individual requests, new companies can be
established or existing companies registered several
years ago can be used.
The purpose of invoice and the subject of the contract
can be formulated individually.

Editors’ Note: Have you received an even more outrageous
or hilarious predatory email? Send it to EON and you may see
it published in a future issue.

We pay journals in any ways that are convenient for
them: PayPal, electronic money, bank cards, bank
accounts, without a contract, under a contract,

Reference

SWIFT, etc.

1. Bowman D. Predatory journals: a serious complication in

Sincerely,

the scholarly publishing landscape. Gastrointest Endosc.
2018;87:273–4.

Call for Submissions
Are you a fan of EON? Do you have an idea for an article, column, or special section? EON is currently accepting
submissions for all 2018-2019 issues. Contact our editorial office today for more information.
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Committee Update:
Coalition for Diversity and Inclusion in
Scholarly Communications
By Meghan McDevitt
ISMTE Treasurer
Last year, a group of representatives from trade and professional associations in scholarly communications met to
discuss and address issues related to diversity and inclusion within the industry. In addition to capitalizing on the benefits
of a diverse workforce, cultivating diversity within the industry enables us to better serve the increasingly diverse
research and academic communities. From these initial discussions, the Coalition for Diversity and Inclusion in Scholarly
Communications (C4DISC) was founded.
Working collectively, C4DISC developed a Joint Statement of Principles encouraging the scholarly communications
industry to commit to long-term efforts to counter established patterns of exclusion and inequities. Additional initiatives
are in the works including conducting market research and analysis to establish a baseline measure of diversity in
scholarly communications that can be evaluated over time.
The combined resources of the organizations involved with C4DISC enable the potential for a greater impact, and future
areas of focus including resources such as best practices and training materials, outreach programs, and presentations or
events.
As a founding organization, the ISMTE is committed to encouraging and promoting equitable opportunities across
identity groups and professional levels.

Peer Review Week 2018 is
coming!
Save the Date!
This year’s Peer Review Week will be held September 10 to 15 and will focus
on the topic of Diversity and Inclusion in Peer Review.

www.ISMTE.org
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Permission to publish this flowchart was granted by the Committee on Publication Ethics (COPE). Please visit http://
publicationethics.org/ for additional flowcharts and information.
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Calendar of Events
SfEP AGM and 29th Annual Conference
September 8-10, 2018
Bailrigg, Lancaster, UK
https://www.sfep.org.uk/
ALPSP Conference and Awards
September 12-14, 2018
Berkshire, UK
http://www.alpsp.org/
Conference on Open Access Scholarly Publishing (COASP)
September 17-19, 2018
Vienna, Austria
https://oaspa.org/
13th Annual Be a Better Freelancer® Conference
September 21-22, 2018
Rochester, New York, USA
www.communication-central.com
Mediterranean Editors & Translators Meeting 2018
October 4-6, 2018
Girona, Spain
http://www.metmeetings.org/

American Chemical Society Publications
American Institue of Physics
J & J Editorial, LLC
Origin Editorial, LLC
Wolters Kluwer Health Medical Research

STM Frankfurt Conference 2018
October 9, 2018
Frankfurt, Germany
http://www.stm-assoc.org/events/
Medical Writing & Communication Conference
November 1-3, 2018
Washington, DC, USA
http://www.amwa.org/
ISMTE European Conference
November 8, 2018
London, UK
www.ismte.org
EASE members receive ISMTE member registration rate

Aries Systems Corp.
Clarivate Analytics
Compuscript
Elsevier
Enago
Oxford University Press
SalientContent, LLC

47th EMWA Conference

Taylor & Francis

November 8-10, 2018
Warsaw, Poland
http://www.emwa.org/

Technica Editorial Services
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Editorial Office News (EON) is the official publication of the
International Society of Managing and Technical Editors
(ISMTE) and is published monthly. The contents and opinions
expressed by the authors do not necessarily represent those
of the Society, the Board of Directors, or EON Editors, nor
does the publication of an article constitute an endorsement
on the part of ISMTE of the authors’ organizations or companies. Submissions are welcome and can be sent to the
Editors at the address below. Submissions may be edited for
style and format without the author’s permission. Authors
must seek permission to reprint any copyrighted material
and provide this permission to the Editors.
EON’s content belongs to the members of ISMTE. Users
may view and download EON articles for personal, noncommercial use. Use beyond that allowed by the “Fair Use”
limitations (sections 107 and 108) of the US Copyright law
requires written permission from the EON Editors.

A note on English: ISMTE aims to be a truly international
society. English will represent our lingua franca, but we would
like to stress that, in materials published in EON or online,
variations in idiomatic usage and spelling should reflect the
origins of the author. No one version of English is preferred over
the other.
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