ISPA Congress, Manchester.

We are committed to making ISPA as accessible and comfortable as possible
for everyone attending and intend to do so by ensuring the following:

e All venues used to host the congress will have wheelchair and step
free access with lift access to all floors where events are happening.

e All venues have accessible toilets. We cannot guarantee a changing
space facility but please do contact us to chat this through.

o Allocated best viewing areas

o All panel events will be live captioned (palantypists)

e We will have British Sign Language interpreters for the discussions
and evening events. Please let us know if you require BSL access.

o We will also have a team of access workers available. Please let us
know when booking if you require an access worker to enable you to
attend the congress. If you are attending with your own personal
access worker, they will be entitled to a complimentary ticket to the
congress to accompany you. Please let us know their details and
dietary requirements.

e There will be breakout / quiet spaces at all venues

e An access synopsis available for the congress timetable.

e Large print format available for congress timetable and information.
Please let us know your preferred format and text size.

e Prayer Room available

e A variety of seating including chairs with/without arms, and beanbags.

If you would like more information or have any access requirements that we
have not outlined above, please let us know and we will contact you to
discuss further options.



