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Call for ISTR Board of Directors Nominations

The 2020 ISTR Nominating Committee invites the ISTR 
membership and global research community to submit 
nominees for President Elect and the Board of Directors of 
the International Society for Third-Sector Research (ISTR).  

The Nominating Committee encourages nominations from 
the Third Sector research community. Those wishing to do 
so should explain why they believe the person’s accomplish-
ments, background, and views would make them a good 
choice for a leadership position. The nominating commit-
tee hopes to nominate a slate of accomplished scholars and 
practitioners who reflect the diverse membership of ISTR. 
To achieve this goal, they rely on the membership to for-
ward suggestions and recommendations. Self-nominations 
are also encouraged.

Nominations are due by June 1, 2020. 

The positions for which elections will be held are:

President Elect 2 year term (followed by a 2 year term as 
President)
(January 1, 2021 - December 31, 2022)

At-Large Board Members (5)  4 year term   
(January 1, 2021 - December 31, 2024)

Skills and experience that are of interest to the Nominating 
Committee and should be included in the nomination. 

Prospective candidates must be paid members of ISTR for 
2020-2021 prior to the elections and must maintain mem-
bership in ISTR throughout their board term.   

Please submit nominees to Secretariat@istr.org
If you have any questions, please contact Margery Daniels, 
executive director of ISTR at mdaniels@istr.org.  

Additional Information is located at www.istr.org/20Nom

Asia Pacific Third-Sector Researchers 
Network Newsletter

In case you have not noticed yet, our ISTR website has just 
gotten a comprehensive face-lift! It is now mobile-device 
friendly and has a lot of new photos as well. Check it out 
and maybe you will find a surprisingly charming image of 
your good self. Also, it is time to renew your membership, 
if you have not done so yet.

It is a heartbreaking start of 2020 for Australia. As many of 
you have been deeply concerned, the country has been hit 

by the worst bushfires in history and already lost almost half 
billion wild animals and 27 humans, including two volunteer 
firefighters! There are many ways we could help, and here 
are just a few links: Donations to the NSW Rural Fire Ser-
vice (donate here), VIC Country Fire Authority (donate 

https://www.istr.org/page/NomDt_2020
https://staging-istr.site-ym.com/page/20Membership
https://www.rfs.nsw.gov.au/volunteer/support-your-local-brigade
https://www.cfa.vic.gov.au/about/supporting-cfa
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https://istrconference.word-
press.com/2019/12/04/visiting-mon-
treal-for-istr-2020/

here), Donations to the NSW Wildlife Information, Rescue 
and Education Service (donate here), Port Macquarie Ko-
ala Hospital (donate here), and WWF – Help Save Koalas 
(donate here).

To many of you who are to celebrate the Spring Festival 
when receiving the Newsletter, we take this opportunity 
to wish a Very Happy Year of Metal Rat and a productive 
year ahead!
Fengshi and Qianjin
https://bit.ly/2SQFTpB
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Knowledge Sharing to Preserve Civil Society 
Space

Time: 9:30-17:00
Date: July 6, 2020

Deadline to register: May 31, 2020 or until all spots are filled 
Register here: https://forms.gle/o4Kf6QweFAhZoLb88

The Global Nonprofit Data Workshop, co-organized 
with Michael Lenczner and Jesse Bourns (Ajah / Powered 
by Data), Elizabeth Bloodgood (Concordia University/
GRNDS), Wendy Wong (University of Toronto/GRNDS), 
and Sarah Stroup (Middlebury College/GRNDS), brings to-
gether nonprofit data experts from NGOs, government, 
and academia to engage in knowledge sharing around how 
to develop better nonprofit data environments. Nonprofit 
data environments, including all available information about 
themselves, their funders, their governments, and their cli-
ents, can enable robust nonprofits working more effec-
tively in collaboration with other nonprofits and their local 
and national governments. At this point, however, there is 
limited knowledge of what data is available across national 
contexts, much less how to provide useful access to non-
profit organizations. The workshop will spend the day first 
examining the nature of current nonprofit data projects at 
nonprofits, foundations, and academic institutions such as 

the Open Government Partnership, the Open Nonprofit 
Data Collaborative, and the Global Registry of Nonprofit 
Data Sources, in order to understand how access to data 
and analysis using this information can be enhanced to em-
power nonprofits, especially smaller nonprofits and organi-
zations in the Global South, and to develop infrastructure 
to encourage collaboration between the interested actors 
for better practices in data collection and use at national 
and global levels.
Some of the questions that this workshop will explore in-
clude: What kinds of data are currently available and where 
should access be expanded? How can the nonprofit sector 
encourage government to be more responsive to the data 
needs of the sector? What mechanisms are available to ask 
for more data, and how well do these work? 

https://www.cfa.vic.gov.au/about/supporting-cfa
https://www.wires.org.au/donate/emergency-fund
https://www.koalahospital.org.au/act-now/donate
https://donate.wwf.org.au/donate/koala-crisis/koala-crisis?t=AP1119W03#gs.wb4t4g
https://bit.ly/2SQFTpB
https://forms.gle/o4Kf6QweFAhZoLb88
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Conference News January 2020

Getting Ready for ISTR 2020
The detailed version of the conference schedule won’t be 
available until after the authors confirm their plans to at-
tend, but there is a still plenty you can do to begin planning 
your trip to Montreal and ISTR 2020.

Register for the conference!  Let us know you will be 
there - Authors must register before March 13 to have 
their papers scheduled in the program.

Have you published a book in the last two years?  Click 
here to sign up for our popular Meet the Author session.

Interested in promotional opportunities? Consider pur-
chasing an ad in the program, on the mobile app, or re-
serving an exhibit table.  Remember, Academic Centers 
(university-based) can now exhibit for free!  Click here for 
more information.

Take a look at the many workshops and member-de-
signed special sessions being planned:

Special Sessions(July 6 pre-conference & member-designed)
• Repertoires of Interaction: Cross-sector collaboration 
and confrontation in service delivery, governance and 
advocacy.  An international colloquium hosted by the 
ARIMA partnership.  To learn more click here.  
• Nonprofit Education Research Summit: Discussing 
and Comparing Eastern and Western Nonprofit Higher 
Education Programs. To learn more click here.
• Inspirations from the South: What theoretical lenses/
methodological approaches produced in Latin Amer-
ica might nourish our research 
projects on social innovation 
and third sector? To learn more 
click here.
• Global Nonprofit Data Work-
shop. To learn more click here.

Which Professional Development 
Workshops Will You Attend?
• Big Data Analytics
• Qualitative methods master class

Quantitative methods master 
class

• The impact from within – voicing our emotions in re-
search, discussion led by Fabio Prado Saldanha, HEC 
Montréal
• Establishing and maintaining your professional internet 
presence, Andrew Heiss, Georgia State University & Sarah 
Stroup, Middlebury College

Book Your Flight: Air Canada is the official airline of the 
ISTR Conference  
ISTR has partnered up with Air Canada to offer you dis-
counted airfare to Montréal-Pierre Elliott Trudeau Inter-
national Airport (YUL). Click here to learn more about 
booking a flight.  

In addition, ISTR always recommends purchasing travel in-
surance.

Double check that you have the documentation you need 
to visit Canada
You might need a visa to visit Canada, but even visa-ex-
empt nationals (including US Citizens and Europeans) need 

to purchase an Electronic Travel 
Authorization (ETA) in advance of 
their visit to Canada.  This official 
government website will help you 
to determine what you need to do: 
click here.

If your conference submission has 
been accepted and need a visa to 
visit Canada, ISTR can provide let-
ters in support of you upon request.  
Please complete the request form 
here. February 2020: The Montreal host committee is busy pre-

paring for the July conference!

•

https://www.istr.org/page/meetauthorregistrati
https://www.istr.org/page/meetauthorregistrati
https://www.istr.org/page/2020_ads_exhibits
https://www.istr.org/page/2020_ads_exhibits
http://arimarecherche.ca/accueil
https://www.istr.org/page/workshops
https://www.istr.org/page/workshops
https://www.istr.org/page/workshops
https://www.istr.org/page/workshops
https://www.istr.org/page/2020travellodging
https://www.canada.ca/en/immigration-refugees-citizenship/services/visit-canada.html
https://www.istr.org/page/montrealvisa
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Find a place to stay: Lodging Near the Conference
A range of hotels, hostels, and dormitories are available for 
ISTR Conference participants.  Click here to see a com-
plete list and instructions for booking.

A Note About Our Conference Partners
The consortium of Universities and research networks 

hosting the conference is growing!  Our partners now in-
clude Concordia University, University of Montréal, Uni-
versity of Quebec, Montréal (UQAM), HEC Montréal, 
Carleton University, McGill Institute for the Study of Can-
ada (MISC), ARIMA Partnership, ANSER-ARES, Philab, 
University of Toronto, and Queens University.

Call for a Special Issue to Voluntas: Paradoxes 
within the Management of Volunteers

Guest Editors:
Anders la Cour, Associate Professor at Copenhagen Busi-
ness School, Denmark (corresponding guest editor)
Nina Eliasoph, Professor at University of Southern Califor-
nia, USA
Lesley Hustinx, Associate Professor at Universi-
ty of Gent, Belgium
Proposal for deadlines:
Abstract submissions due: August 15, 2020 
(between 400 and 700 words, send to Anders 
la Cour, email: al.mpp@cbs.dk)
Full paper submissions due: January 30, 2021

The study of paradoxes has once again become fashionable 
in the studies of organizations and management. Leading 
journals within the field have devoted special issues on the 
topic, and central scholars have discussed the concept’s an-
alytical relevance. This special issue will build on a broadly 
defined concept of “paradox,” and will use it as an import-
ant tool for understanding the interactional tensions that
are specific for the management of volunteers.
Probably all organizations have to cope dilemmas: mis-
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matches between elements of their stated missions,
or between their missions and their funding sources’ re-
quirements, or between their stated missions and
their unstated actions (Schneiberg and Clemens 2006; Cle-
mens and Cook 1999). Accordingly, some scholars
have suggested that the notion of paradox is enabling the 
next generation of organization and management theory 

(Weatherbee et al. 2008; Lewis & Smith 2014).

The notion of paradoxes in organizational stud-
ies has provided a steady stream of research 
since Weber, running through Thompson 
(1967) and of course, Simon and March (1958). 
Smith & Lewis (2011) further this approach, in 
a review paper, which defines the concept as 
“Contradictory yet interrelated elements that 

exist simultaneously and persist over time” (Smith & Lewis 
2011:382) (see also Lewis (2000) for an earlier statement). 
Since managers need to preserve both sides of a paradox, 
choosing one at the expense of the other is not an option. 
Instead, managers realize that choosing one side in favour 
of the other only gives rise to further problems. Because 
of this, Lewis and others says that actors’ first step, in man-
aging a paradox, is to gain a better understanding of what 
kind of tensions are at stake and how they work. Actors’

https://www.istr.org/page/2020travellodging


second step, for this approach, is to find a way to treat the 
contradictions as complementary and to embrace them, in 
order to fuel virtuous instead of vicious cycles (e.g., Lewis, 
2000; Smith & Lewis, 2011).

Researchers from a wide range of disciplines and theoreti-
cal persuasions investigate how actors develop
different strategies for how to create such virtuous cycles.
This special issue aims to contribute to this stream of re-
search in two ways.

First, while we thus have seen an increase in the study of 
paradoxes within general organization studies, the same 
has not been the case within the studies of voluntarism 
and the management of it. There are, however, some 
exceptions. Some scholars have focused on how the in-
creased orientation toward results and formalization have 
challenged the spontaneous character of voluntary social 
care and its ability to be flexible and creative (Hustinx et 
al., 2010; Brandsen and Pestoff, 2006; Hwang and Pow-
ell, 2009; Jäger et al., 2009; Salamon, 1995; Smith, 2003,). 
Some studies have instead focused on how the practice of
voluntary social care represent a paradoxical practice in 
itself (la Cour & Hoejlund 2008, Toraldo et al. 2 2016). 
And others again, have investigated how the management 
request for authentic relationships within voluntary social 
care creates paradoxes of how to be loyal towards the 
organization (la Cour 2019). Many have examined the ten-
sions between profit-making, political advocacy, and social 
giving in both corporate volunteering and corporate social 
responsibility efforts ( Shachar et al. 2018, Sharma & Bansal 
2017).

Others examine tensions between treating volunteers as 
“experts” in their own experience versus treating them as 
needing advice from experts (Meriluoto 2018, Berger & 
Charles 2014); or between treating volunteers as recipients 
of needed aid versus inviting or forcing them to become 
“active citizens” in participatory democracy (Carrell 2013, 
Hamidi 2011, Lee 2002; Lee et al. 2015; Montambeault 
2016).

Others examine the effects of contradictions in a social 
policy. For example, in some countries, people have a uni-
versal right to welfare, and on the other hand, some mar-
ginalized populations are considered to be less deserving 
than others; how does this inflect the volunteer experi-
ence? Sometimes, the puzzle involves the boundary be-

tween paid and unpaid labor (Krinsky and Simonet 2017). In 
all of these, the question is, “How, in everyday practice, do 
people manage these dilemmas in everyday interaction?”. 
Or how does concepts such as “empowerment” or com-
munity” as organizational and political aspirations, some-
times paradoxically undermine the very possibility of being 
empowered (Eliasoph 2011; Levine 2017). This special issue 
wants to contribute to the body of knowledge by further 
exploring what kinds of paradoxes that are challenging the 
organization of voluntary social work, in order to develop 
our understanding of the complexity, dynamics and social 
embedding of these emerging paradoxical situations.

Second, many researchers show that resolving the tensions 
is not necessarily the only a route to “success” (Lewis 2000; 
Lewis et al. 2014; Smith & Lewis 2011). Often, voluntary 
organizations develop a style for “navigating” the paradox-
es without resolving them, (Eliasoph et al. 2019, la Cour 
2019, Grubb & Henriksen 2019, Berger 2016, Tugal 2016, 
Clemens, forthcoming). In this, the question is, “How do 
organizations keep going, without resolving their charac-
teristic dilemmas?”

The guest editors of the special issue welcome contribu-
tions dealing with different kinds of paradoxes that are 
challenging and/or stimulating management of volunteers. 
Papers submitted can be solely conceptual in nature and/
or based on empirical insights, but must, in any case, make 
a significant contribution to the understanding of how par-
adoxes are at stake within the management of volunteers. 

Possible topics include, but are not limited to:
• What characterizes voluntariness as a certain paradoxical 
form of practice, and how do actors attempt
to manage it?
• How can an organization manage the relation between 
the need for formal integration and at the same
time respect the autonomy of the volunteers?
• What kinds of dilemmas appear within different “em-
powerment projects?”
• How might volunteers’ ideas of what care should be 
come into tension with the reality of the people
who become objects for these caring ambitions?
• How and why avoiding intimacy becomes an important 
ambition within certain forms of voluntary care,
and how is this achieved?
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Timeline:
August 15, 2020: Submission of extended abstract (be-
tween 400 and 700 words), send to Anders la Cour,
email: al.mpp@cbs.dk
September 20, 2020: Selection of abstracts by guest edi-
tors
January 30, 2021: Full paper submission to guest editors.
March 30, 2021: Informal review by the guest editors.
May 15, 2021: Submission of the special issue for review to 
Voluntas.
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