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ISTR Africa Network Workshop (July 2012)
10th International Conference, Siena, Italy

Economic Spaces and Political Opportunities for African
Civil Society Organisations

and Africanist scholars and research practitioners. Fifteen
papers were ultimately accepted after peer reviews. Due to
logistical challenges (including the late confirmations of the
travel grant in time for visa applications) only the nine papers described below were delivered during the workshop,
as some of the potential participants did not make it to the
conference.

A

s the ISTR Africa Network grows, it continues to
attract greater interest at what is becoming one of
the major workshops convened during the International Conference of the International Society for Third-Sector Research (ISTR). The 2012 workshop was held on 9 July,
a day before the official opening of the 10th ISTR Internahauna Mottiar and Alan Fowler’s paper, Social Protest,
tional Conference in Siena, Italy.
Contentious Politics and ‘Uncivil’ Society in South Africa –
Presenters included ISTR regulars, as well as first-time
Researching Processes and Outcomes, raised a conceptual and
presenters such as PhD student Tessema Beyene. The workmethodological conundrum faced by researchers around
shop attracted audience members from among the UniversiGatherings Act incidents in South Africa, especially bety of Siena’s students, as well as other participants from the
cause little is known about the nature and influence of ‘un10th ISTR International Conference. Thanks to the genercivil’ agency on social, economic and political challenges.
ous support of TrustAfrica, we were able to provide travel
The paper argued that if civil society is understood as addigrants for five presenters.
tional rather than residual to the state and market, research
Themed ‘Economic Spaces and Political Opportunineeds to examine ‘uncivil’ society with regards to deepenties for African Civil Society Organisations’, the workshop
ing democracy, transforming power relations and altering
had three broad submarket economies, as
themes that included:
well as the potential of
i) impacts of economic
collective action to creand political develate or promote alternaopments on collective
tive solutions to sociomobilisation strategies;
economic challenges.
ii) social action and the
The paper proposed a
composition, identity
possible approach in
and nature of civil socianalysing and contexety; and iii) accountable
tualising contentious
ISTR 11th International Conference
civil society. The call
politics in South Africa
Münster, Germany • Universität Münster
for papers attracted 26
by drawing on the no22-25 July 2014
abstracts from African
Continued on page 4
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P r e s i d e n t ´s C o l u m n
Dear ISTR Colleagues:

future. We also made efforts to have board members
from outside the region attend regional conferences to
n this issue we announce the new ISTR President
enhance the connection between regional members
and board members who have just been elected.
and the international membership and mission. In
Welcome to all those who have taken on the task of
terms of research dissemination, we have undertaksteering ISTR through the next four years, and many
en a number of new activities under a reorganized
thanks for your commitment. As we announce these
Publications Committee. Voluntas has increased the
new board members it seems fitting that we also renumber of articles per issue and is publishing special
Brenda
Gainer
flect on all of the other people who volunteer their time
issues on topics which not only serve to bring ISTR
to ISTR. The new board members will be joining a dedicated
members together around particular areas of interest but also
group of ongoing directors and early in the new year we will be
attract new researchers to our publications and our organizaappointing members of the next international conference comtion. In addition, we have taken on the task of producing an
mittee as well as a team of reviewers for the conference and the
ISTR book series published by Springer with several volumes
PhD seminar. Currently we have three teams of hard-working
already completed.
volunteers in Africa, Latin America and the Caribbean and the
The second job of the board is to develop a strategic diAsia Pacific region who are organizing the regional conferences
rection to guide our future. In this regard we have been focuscoming up in 2013. There is an international group of reviewing on efforts to reach and support researchers on a global level.
ers and members of an editorial board who volunteer their time
Of course our regional network strategy, mentioned above, is
to support Voluntas. And as you know, there are many other
part of that picture. But at a recent meeting the findings of the
task forces and committees on which ISTR members serve from
task force assigned to examine the role and potential of formal
time to time.
groupings within ISTR led the board to make a decision to
All of this volunteer effort is much appreciated and, at
embrace not only networks based on geographic concentration
the end of my term as President, I want to thank each and every
but also on other dimensions of research around which scholars
person who has contributed to ISTR in this way. In the last
may choose to come together. Significant networks based on
two years, I have had the opportunity to discover the full sum
culture, discipline, or specific topics may also be included in
of all the individual effort that goes into running and growing
our “tent” in the future and offered support as they demona research organization such as ours. There is no doubt in my
strate a set of ongoing activities within the field of third sector
mind that the achievements we celebrated in 2012 on the occaresearch. An additional aspect of strengthening our internasion of our twentieth anniversary are the result of the collective
tional mission is to focus explicitly on the means to include
effort of the many individual volunteers who have contributed
and raise participation in international conferences by scholars
their time and wisdom to ISTR over the last two decades.
from the global South. In the past, when foundation funding
As I step down, it seems appropriate to report to the
was more plentiful and focused on policy initiatives congrumembership on the work of the board during the two years in
ent with building research on the third sector, we were able to
which I served as President. Our work has been focused in three
subsidize travel costs for a number of scholars from developing
major areas. Our main task is always, of course, to oversee and
countries. This picture has changed as philanthropic funds are
execute the major mission-based operations of ISTR, namely the
no longer available for this purpose. This situation makes it all
activities associated with our roles of convening and research
the more imperative that the international conference rotates
dissemination. In 2011/12 ISTR convened four conferences; the
to different regions so that over time all interested participants
international conference in Siena and three regional conferences
and members will have the opportunity to attend an internain Asia Pacific (Bali, Indonesia), Latin America and the Caribtional conference. We recently passed a resolution to hold at
bean (Buenos Aires, Argentina), and Africa (Stellenbosch, South
least one conference in every six year cycle of three conferences
Africa). We were particularly pleased to see the Africa regional
in the global South.
group reorganize after a number of years on hiatus. Over the last
Of course this resolution has significant financial implifew years the board took steps to support the regional networks
cations as we have always found it easier to raise local funds in
more formally by allocating funds to each group for limited
industrialized countries and we seem to attract more particiinfrastructure development, primarily in terms of establishing
pants to conferences in those countries--which in turn provides
and maintaining a data base which will ensure continuity in the
more revenue to cover the fixed costs of a conference. This leads
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P r e s i d e n t ´s C o l u m n
to the third job of the board which is financial stewardship: to
raise, disburse and conserve funds in order to ensure sustainability and achieve the mission of the organization. During
the last two years we have begun to move to a long-term financial planning horizon which involves budgeting over a six
year cycle as opposed to only two as we have done in the past.
By “matching” our revenues and costs over three international
conferences instead of planning each one individually, we hope
to be able to choose our conference locations strategically to enhance more inclusive participation. During the last four years,
as we have faced a major decline in foundation funding, we
have also cut our administrative costs significantly by reducing
travel costs associated with board meetings (by “piggy backing” on other scholarly meetings which often allows our members to raise their own funds to attend). We have also reduced
the frequency of full board meetings by concentrating on strategic issues and policy decisions while delegating operational
decision-making to a smaller executive committee that works
by teleconference in between the board meetings. Finally, by
moving to an online reviewing process for the international
conference, we have eliminated the travel costs associated with
the face to face meetings of the conference committee.
In addition to developing policy and adopting measures
to build and sustain our organization and its mission into the
future, the board used the occasion of our 20th anniversary
to discuss and reflect on our past. Our story is not just a history of organizational development. It is closely aligned to a
larger historical movement comprising the internationalization
of scholarship, a recognition of the important and necessary
links between scholarly research and practice on the ground,
and the political, intellectual and philanthropic aspects of globalization. Our printed records reveal aspects of this history
but the story also resides in the experiences and memories of
our people. Margery Daniels and I have for some time been
working with archivists to determine our best strategy for the
collection, management and preservation of our written and
oral records. At the last board meeting I agreed to lead an
oral history project over the next two years and to develop a
strategy for collecting our text and oral records in my capacity
as Past President.
I was very fortunate to be President of ISTR as we celebrated our twentieth anniversary. In our first two decades we
have made a major contribution to building a research field
with demonstrated recognition and legitimacy. As we go forward, I hope that we can escalate our commitment to achieving
even higher levels of excellence in our publications and conferences. At the same time, we must never lose sight of the fact

that the ultimate goal of our work at and through ISTR is to
make sure that what we create is relevant and accessible to those
who deal at first hand with the great issues of the world, in local
situations and across the globe, and that ultimately the point of
our work is to contribute to solving the important human issues
of the 21st century and beyond.
I am proud that as researchers we are part of a sector
where people come together to create social change, innovation
and community, where new and important ideas are born and
where help and support are provided. My career has spanned
years of practice and policy work, years of academic research and
education, and years of activism, collaboration, consulting and
governance. In all of this I have seen and valued the importance
of research. The interpretation of evidence, the collection of
data, the description of phenomena and the building of theory
are essential to achieving the ultimate goal of our organization,
which is to contribute to social change. I believe that applied
research contributes to change and I believe that ISTR, over
its twenty-year history, has made a substantial contribution to
change through its activities and publications.
I am not leaving ISTR but this is my last chance to write
a public message to our members. Serving as the President of
ISTR has allowed me to meet legions of brilliant people, from
every corner of the world and working on an astonishing range
of topics and issues, who have taught me and inspired me. I
would particularly like to thank all the board and conference
committee members I have worked with over the last ten years,
starting with a meeting with Alan Fowler in South Africa in
2002 when I (reluctantly!) agreed to host the Toronto conference and ending this morning as I chaired my last executive
committee meeting on Skype. And above all, I want to thank
Margery Daniels, our peerless Executive Director, who will celebrate her own twentieth anniversary with ISTR in 2013, and
to whom we all owe a tremendous debt. I thank her on behalf
of the members for her outstanding dedication and commitment to the organization and the ideals of ISTR—and for her
personal qualities which have enlivened many a dull meeting or
difficult trip for so many of us!
It remains only to wish each and every one of you a very
happy New Year, to express my appreciation for this extraordinary
experience, and to thank you all for your help and friendship.
Keep in touch!

Brenda Gainer
bgainer@schulich.yorku.ca
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ISTR Africa Network
Workshop
Continued from page 1
tion of micro politics and self-organised propagation of ‘unruly’
political engagement that signal
deep-lying discontent with existing political dispensations.
In his paper, Possibilities
within Limitations or Limits to the
Possible? Kenyan Social Movements
and Counter-Hegemonic Struggles to
Transform an African State Through
Constitutional Reforms (1990-2010),
Jacob Mati looked at the struggles
that delivered a new constitution
in Kenya. The paper argued that
these struggles and processes have
been complex and have involved
multiple players who have at times had contradictory goals.
The paper addressed the question of how a unified collective action movement can emerge from diverge social groups/
actors, even in a divided society such as Kenya. The paper
argued that the confluence of the different forces was made
possible by ‘shared systems of reference’ in the form of collective outrage over an economically predatory and anti-democratic state. It also argued that the plurality of actors and
issues has been the reason for the frequent disagreements
between different socioeconomic groups and, in the process,
frequently derailed reforms.
Tessema Beyene’s paper, Charity Laws and their Impacts in
Democratisation: Examining the Ethiopian Charity Law, focused
on the role and effectiveness of CSOs in the advancement
of human and democratic rights, the promotion of equality,
protection of the rights of children and the disabled, and the
promotion of the efficiency of justice and law-enforcement
agencies. The paper argued that there is an ongoing backlash against democratisation, as civil society is facing serious
threats characterised by a pronounced shift from outright repression of democracy, human rights and civil society organisations, activists and groups, to more subtle governmental
efforts to restrict the space in which CSOs operate, especially
those working on the promotion of democracy and human
rights. The backlash is orchestrated through sophisticated legal or quasi-legal obstacles that discourage the formation of
CSOs or restrict organisations’ ability to secure the resources
required to carry out their activities.

Africa workshop participants
Marco Tavanti’s paper, From System Failures and Systemic
Famine to Sustainable Human Security: The Political Opportunities in Somalia from a Diaspora and Global Civil Society Perspective, offered insight into the historical and current systemic challenges and political opportunities represented by the
constitutional reforms, upcoming elections, and international
cooperation, specifically from Somali civil society organisations in diaspora. Drawing on the analysis of the role of the
International Development Law Organisations (IDLO), along
with other key intergovernmental and international organisations, the paper highlighted practical political opportunities emerging from the Somalia Strategy Forum and other
international civil society initiatives directed toward building governance capacity and guaranteeing a blueprint for a
sustainable human security in the country and the region.
The paper further analysed the role of the African Union,
along with the re-engagement of the United States government and other countries in the region. The paper suggested
that a comprehensive human security framework is needed in
finding lasting solutions to the Somali problem.
Susan Wilkinson-Maposa’s paper, Regulation by Another Name? Improved Coordination for Development Assistance
to Orphans, Vulnerable Children and Youth (OVC&Y), tackled the pertinent issue of the emergence of regulatory laws
and policies, especially the more subtle but more effective
ways of policing civil society. Drawing on empirical work,
the paper examined the use of coordination mechanisms
– policy frameworks and the move toward pooled funding
4
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ordinary citizens in solving problems they face, as governments and experts cannot tackle this on their own. It needs
citizens to help frame the problem, propose solutions and
to be actively involved in addressing the effects of HIV and
AIDS in their communities (see further details on the paper
below).

mechanisms and national budgets – as part of a state’s regulatory repertoire. Maposa argued that there is a relationship
between institution type – government, non-governmental
organisation (NGO) and community based organisations
(CBO) – and an associated theory of change.
Bev Russell’s paper, titled Exploring the Nature of Civil Society in Africa, the Results of an Empirical, Exploratory
Research Study, was presented by Susan Wilkinson-Maposa
as Bev did not make it to Siena. Bev’s paper calls for the
need for a more endogenous and appropriate methodology to guide the study of civil society in Africa. The paper
reviewed endogenous African literature, supplemented by
consultations, debates and interviews with researchers and
academics involved in civil society in a range of African
countries, to propose a draft framework for understanding
civil society in Africa.
Hilary Yerbury’s paper, Using ICTs in Civil Society; Some
Observations from Young Rwandans, was based on an exploratory study of the role of information and communication
technologies, particularly the mobile phone and the internet,
in fostering engagement in civil society and encouraging the
development of social capital among young Rwandese people. The study findings suggested that telephone use was
significant both for young people’s projects and their personal lives. In their personal lives, they placed an emphasis on
what could be interpreted, creating and maintaining bonding capital. However, in civil society the phone was used for
instrumental purposes – to ensure that a fellow volunteer is
well briefed or that a task is done – and there was no evidence that they were attempting to create bridging capital.
Frederik Claeyé and Nathalie van Meurs’ paper, Becoming More Business-like? Marketisation and its Impact on the
Construction of NPO Identity in South Africa, shows how, driven
by a need to achieve the Millennium Development Goals,
managing for development results has become a central element in the international discourse on aid effectiveness.
Using an interpretive framework, Claeyé and Van Meurs
examined how managers and team leaders in NPOs in the
Eastern Cape province of South Africa construct organisational identity through a two-pronged strategy – managerialist and the ‘best practices’ – in order to obtain legitimacy
as ‘proper’ organisations (and thus access donor funding).
The paper offered a critique that blends postcolonial, critical
management and critical development approaches.
Mwanja Ng’anjo’s paper, The Role of Citizen Action in
Mitigating the Negative Impacts of HIV and AIDS, makes a case
for the need for interventions on HIV and AIDS to include

Insights from the ISTR 10th International
Conference
By Mwanja Ng’anjo
IDASA, South Africa

T

he 10th International Conference of the International
Society for Third-Sector Research (ISTR), which was
convened in Siena, Italy, in July 2012, brought together
scholars, researchers and participants from around the globe.
Needless to say, as the world becomes more globalised, the
problems that transcend disciplinary, sectorial and geographical boundaries also increase. The ISTR Conference therefore
provided a rich forum from which participants from different
parts of the world could focus on the developments in the
Third Sector. The topics covered ranged from human rights,
philanthropy and social entrepreneurship to accountability,
networking and marketisation of the sector, amongst others.
One of the themes that resonated with the paper on The
Role of Citizen Action in Mitigating the Negative Impacts
of HIV and AIDS (presented at the workshop on the African
context, which was held on 9 July at the University of Siena),
was that of enhancing participatory approaches.
The Role of Citizen Action in Mitigating the Negative
Impacts of HIV and AIDS
The discussion paper features a few selected accounts of
individual and collective citizen action in combating the
negative impacts of HIV and AIDS on their own lives and
the lives of others in their communities. Some implications
for the broader AIDS discourse from the cited examples on
citizen action are also given. The fight against HIV and
AIDS has been recognised as a global fight which no country can fight singlehandedly. Indeed most countries’ AIDS
budgets are made up largely of donor funding from global
funding houses such as the Global Fund and various UN
agencies (Kristof & WuDunn, 2009; Mukotsanjera, 2008).
This, however, does not mean that citizens do not have a
major and indispensable role to play in challenging the effects of HIV and AIDS in their lives and the lives of citizens
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in their communities.
The current HIV and AIDS debate has largely excluded ordinary citizens. They regard the conversation about HIV and AIDS as a conversation
between experts in which their contribution either
does not count or could not be useful. Citizens need
spaces where they can define the problem as they experience it in their communities and where they can
propose solutions as equal, resourceful and talented
governance partners with government and civil society (Strom, 2005). The HIV and AIDS discussion
must become inclusive of citizens so that their needs
can be reflected in policy design at every level of
government. When citizens become active in facing up to problems such as HIV with policy makers
and planners, they develop capacity and confidence
to take ownership and responsibility for common concerns
in public life.
In many instances, citizens may not necessarily take
any action in their lives or communities to ameliorate negative situations, due to varied reasons. Some, for instance, may
become discouraged when they see the amount of resources needed to spend on campaigns or legal machinery. Others simply play the blame game and attribute their woes to
politicians or poor leadership in societies, while others may
simply have no trust in their fellow citizens, or may feel that
they will not find enough people in their communities who
are concerned about the same problem (Kettering Foundation, 2008). This is especially true when it comes to dealing
with the many challenges that HIV brings upon individual
lives and society as a whole.
Nonetheless, citizens need not necessarily feel powerless. From a policy perspective, more citizen-orientated action needs to be encouraged and citizens themselves need
to hold their governments accountable in protecting their
rights and mobilising local resources in fighting AIDS in a
transparent, effective and efficient environment.
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• Articulate ideas by the majority and encourage participatory input, for example into parliaments.
• Assist in figuring out how to translate the broad
goals and grievances of citizens into plausible policies
and policy interventions or mechanisms.
• Help to shape constitutions and mechanisms that
guarantee the rights that are on paper.
• Reduce the possibility of a return to the old ways of
power.
He reiterated that civil society can make contributions
in the Arab world on development challenges, citizen priorities and by addressing exclusion. This presentation was
particularly useful as it was stressed that, in addressing the
many challenges in the Third Sector, including the Arab
world, citizens need not be excluded. The same can be applied to redressing the ills brought about by HIV and AIDS,
especially in Sub-Saharan Africa, where citizen action can go
a long way towards fighting the scourge.
In conclusion, the 10th ISTR International Conference
also proved to be a sound platform for debate and critique
on research and new developments in the Third Sector. Although the majority of the participants were scholars, the
sprinkling of “practitioners” shed light on current practicalities in civil society, such as philanthropy and accountability,
as well as the measurement of our work and the emphasis of
the donor community on efficiency and effectiveness, which
was particularly useful. In this light, the ISTR Africa Network can play a significant role in acting as consolidator for
research produced by its members on the continent.

Plenary
The closing session in plenary was held on Friday 13 July,
with a keynote address by Rami Khouri (American University of Beirut), who presented on Citizen Revolts and
Historic Transformations Across the Arab World: Why Civil
Society Now Faces its Greatest Test. His presentation also
highlighted the need for encouraging participation from
citizens and pointed out that civil society can intervene
in the following areas:
6
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fessor at University College Cork, Ireland, and from July
2009 she has been a Research Fellow at the Cairns Institute, James Cook University, Australia. Her research interests are the morphology of the third sector and practitioners’ experiences of organisational change. She conducts
her research through university-industry partnerships
aimed at evaluation capacity-building and action learning
in the non-profit and government sectors.

I

STR is pleased to announce and introduce our newly
elected board of directors. Twenty four percent of eligible
members voted in this election. ISTR would like to express
thanks to those members who cast their ballots.
The term of office for the newly elected board members
will commence on January 1, 2013. The directors have been
elected to serve four year terms.
The Society is grateful to those members who allowed
their names to be put forth for the slate of candidates. We
are most fortunate to have had a slate of candidates comprised of the broadest representation of researchers and practitioners from various parts of the world, academic discipline
and gender.
Special thanks to the Nominating Committee, Chairperson, L. David Brown (USA) and its members, Beatriz
Balian (Argentina), Alan Fowler (South Africa), Qiushi Liu
(China), Jacob Mati (South Africa), Patricia Mendonca (Brazil), Janice Nga (Malaysia), Francesco Schurr (Lichtenstein),
Per Selle (Norway), and Lili Wang (USA).

Newly Elected Directors:
Annette Zimmer, Germany
President Elect
Annette Zimmer is full Professor of
Political Science at the Institute for
Political Science at Münster University
in Germany. Holding a doctoral degree in Political Science from Heidelberg (1986), she received her Habilitation from Kassel University, Germany
(1995). As a Local Associate for Germany, she was affiliated with the Johns
Hopkins Comparative Nonprofit Sector Project, and served
as a Visiting Professor of German and European Studies
at the University of Toronto, Canada. She was a Member
of the Board of the German Political Science Association
from 2000-2009. Currently, she is a member of the Board
of ISTR, the Board of Trustees of “Active Citizenship”, a
nonprofit-organization, associated with the Association of
German co-operative banks, the Board of Trustees of the
“Centre for Social Policy” at Bremen University, the “Council for the Future of the Family” and the “Advisory Board for
Civic Engagement”, both affiliated with the German Federal
Ministry for Family and Youth.
She is a member of the Senior Editorial Board of Voluntas, of the Editorial Board of Sports and Society, Zeitschrift
für Sozialreform (Journal for Social Reform), and of Zeitschrift
für Menschenrechte – Journal for Human Rights, as well as of
the book series “European Civil Society” and “Bürgergesellschaft und Demokratie” (“Citizenship and Democracy”).
She serves as co-editor of “Nonprofit and Civil Society Studies,” the series, affiliated with ISTR. She is a supporter of
the European PhD-Network on the Third Sector and Civil
Society, and served as a facilitator of the ISTR-PhD-network. She initiated the first university-based Master’s Program on “Nonprofit Management and Governance” (http://

President
Wendy Earles, Australia
Associate Professor Wendy Earles is
a national and internationally recognised human geographer in the
third (non-profit) field of research.
She has been an executive board
member of the international society
since 2007 and a member since 1998.
She was Academic Co-Chair for the
2009 ISTR Asia-Pacific Regional Conference in Taiwan and
for the ISTR Biennial International Conferences in Istanbul
in 2010 and Siena in 2012. She is on the Editorial Board
for Voluntas, the International Advisory Board for Voluntary
Sector Review, and is an Associate Editor for Third Sector Review, the journal of the Australian and New Zealand Third
Sector Research Association. She was the managing editor
of Third Sector Review from 2005-2009 and is a past board
member of the Australian and New Zealand Third Sector
Research Association. She has published in third sector,
public administration, rural studies, social work, public
health and business journals and is co-author with Robyn
Lynn of the book Third Sector Organisations and Organising:
Maps and Short Stories. In early 2009 she was a visiting pro7
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sia. She holds a PhD from University of Technology, Sydney
in Management; her thesis was about Governance of TSOs
and Credit Union.
Maria currently advises and serves on the following
boards:
• Board of Advisory Member at the British Council for
the project of “Arthur Guinness Fund for Community
Entrepreneurship Competition” (2010-present)
• Executive Board Member at Association of Risk
Management Practitioner (ARMP) as the Chair of Education Compartment since 2011
• Board Member of Konsorsium CSR as the Chair of
Education Department since 2008
• Board of Expert as CSR expert in Kiroyan Partners
since January 2012

www.npm-online.de) in Germany. In her research she focuses on voluntary associations and nonprofit organizations in
various policy fields, including the arts and culture, social
services and sports.
Gabriel Berger, Argentina
Gabriel Berger is an associate professor in the Department of Administration at the Universidad de San Andrés
(UdeSA), Buenos Aires, Argentina. In
2007, he launched UdeSA’s Center for
Social Innovation, which coordinates
training, research and teaching activities for nonprofit organizations, corporations and individual philanthropists.
Dr. Berger is the academic director of the Graduate Program
in Nonprofit Organizations launched in 1997, with the collaboration of CEDES, with 560 alumni (as of 2011) working
with the main nonprofit organizations and corporate foundations in Argentina. Dr. Berger´s teaching and research
focuses on strategic management and governance of nonprofits, social businesses, corporate social engagement, and
philanthropy. He was a co-editor of Social Inclusive Business in
Latin America (Cambridge, MA: Harvard University Press,
2010). He has collaborated as advisor to NGOs, businesses and foundations in several Latin American countries and
in the USA. He has served as general coordinator of Social
Enterprise Knowledge Network (SEKN) from 2008-2011, a
collaborative group of 10 business schools in Iberoamerica
engaged in joint research and writing on social initiatives by
corporations and nonprofit organizations, and was one of its
founding members in 2001. He has been a member of several
advisory boards in Argentina, including Fundación Compromiso, Help Argentina. He obtained a Ph.D. in Social Policy
and a Master in Management of Human Services from the
Heller School of Social Policy and Management at Brandeis
University (USA).

Karl Henrik Sivesind, Norway
Karl Henrik Sivesind holds a Dr. Polit.
degree in sociology from the University of Oslo and has worked as Senior
Researcher at Institute for Social Research in Oslo since 2000, since 2004
on professor-level. He was Editor in
Chief of the leading Norwegian multidisciplinary Journal of Social Science
Research for 6 years, and was Associate
Professor in Sociology at the University of Oslo, 1998-2000.
He has been involved in several comparative, social scientific research projects, including Norwegian coordinator and
member of Network Council for “Civil Society and New
Forms of Governance in Europe” (CINEFOGO), a Network
of Excellence supported by EUs 6, Framework Program
(2005 – 2009). He was also involved in the Johns Hopkins
Comparative Nonprofit Sector Research Project and Member
of the steering committee for “European Voluntary Associations” (EVA) (2004–2009). Current research includes studying changes affecting civil society at Centre for Research on
Civil Society and Voluntary Sector (http://www.civilsociety.
no/), and heading a research project on consequences of private and non-profit service provision for active citizenship in
Scandinavia.
Current board memberships: Institute for Social Research,
Oslo, 2011 - 2012.

Maria Nindita Radyati, Indonesia
Maria Nindita Radyati is currently the
Director of Center for Entrepreneurship, Change and Third Sector (CECT)
and Director of two master degree
programs with specialisation in Corporate Social Responsibility (CSR) and
Community Entrepreneurship (CE) at
Trisakti University, Jakarta, Indone8
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editor of ARNOVA’s journal, Nonprofit and Voluntary Sector
Quarterly (NVSQ) from 1998-2004. He has been a member
of ISTR since 1996.  

Steven Rathgeb Smith, USA
Steven Rathgeb Smith is the Louis A.
Bantle Professor in Business and Government at the Maxwell School of Citizenship and Public Affairs at Syracuse
University.   Previously, he was the
Nancy Bell Evans Professor of Public
Affairs at the Evans School of Public
Affairs at the University of Washington where he was also director of the
Nancy Bell Evans Center on Nonprofits & Philanthropy.
During 2009-2011, he was the Waldermar A. Nielsen Chair
in Philanthropy at Georgetown University. He has also
taught at American University, Duke University, and Washington University at St. Louis. His teaching and research interests include nonprofit organizations, nonprofit and public
management, public policy, comparative social policy, and
social services.
His publications include Nonprofits for Hire: The Welfare State in the Age of Contracting (with Michael Lipsky), Governance and Regulation in the Third Sector: International Perspectives (co-edited with Susan Phillips) and the forthcoming
book with the Johns Hopkins University Press, Nonprofits
and Advocacy (co-edited with Robert Pekkanen). Smith also
served as president of the Association for Research on Nonprofit Organizations and Voluntary Action (ARNOVA) and
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Naoto Yamauchi, Japan
Naoto Yamauchi is currently professor of public economics at Osaka
School of International Public Policy
(OSIPP), Osaka University. He has
been studying and teaching about
public and civil society issues there
since 1994. He founded the Center for
Nonprofit Research and Information
at OSIPP in 2003, and he is currently
the Center’s director. He was visiting fellow at Yale University in 1997. He received B.A. from Osaka University, M.Sc.
from the London School of Economics, and Ph.D. from Osaka University. He is a founding member and former President of JANPORA, Japan NPO Research Association, and
is editor-in-chief of the Nonprofit Review. He also serves as
a member of the editorial board of Voluntas. His research
focuses empirical analysis of the nonprofit sector, giving and
volunteering, social capital, corporate social responsibility
and issues on public private partnership.
He is the author of many research reports, academic
articles and books.
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ISTR is very pleased to announce three regional network conferences are planned for 2013.
Africa Regional Conference
Nairobi, Kenya
11-13 July
“Faith, Civil Society and
Development in Africa”
(Call for Papers will be forthcoming)

Latin America and the Caribbean
Regional Network
Santiago, Chile
28-30 August
“Participation and Representation:
New Paradigms for Civil Society
in Latin America”

9

Asia Pacific Regional Conference
Seoul, Korea
24-26 October
“Nonprofit Law, Policy and Practice:
Evolution and Evaluation”
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5. Get more researchers interested and involved in issues related to civil society
6. Contribute to the knowledge developed in the region and
the main problems for the ISTR international academic community.

T

he 9th Annual Latin America and Caribbean Regional
Conference of the International Society for Third Sector
Research (ISTR)

Santiago, Chile, 28 – 30 August 2013
Los Lagos University – Santiago Campus
Call for Papers
Participation and Representation: New Paradigms for Civil Society in Latin America

Why participation and representation?
The choice of the conference theme is in
response to research advances on civil society in the region and to an analysis of the
most significant social and political processes partaken by and conditioning civil
society throughout Latin America and the
Caribbean.
The eight ISTR Regional Conferences held to date have been an important
forum to promote studies that were much
less present a decade ago in academia in
Latin America and the Caribbean. At first,
the main debates addressed the notions
of civil society itself as well as the third
sector and the most appropriate research
strategies to take. In the latest conference
held in Buenos Aires (2011), a critical evaluation of pioneering research on the third sector performed a decade ago (the
Johns Hopkins project), was led by its main protagonists.
Meanwhile, major efforts have been made to characterize
specific segments of regional civil society (e.g., solidarity
economy, philanthropic organizations, grassroots groups and
many others) both in their makeup and characteristics, but
especially in terms of their contributions to public policy,
the wellbeing of the population and social innovation. Lastly
(and without aiming to be an exhaustive list), the regional
conferences have addressed civil society’s relationships with
the business sector and government organizations from several perspectives.
Meanwhile, over these years the social and political situation in Latin America and the Caribbean has changed at a
very rapid pace. From a neoliberal prevalence in the 1990s
and the consequent confinement of civil society as a source
of aid deprived from the impacts of economic belt-tightening
along with the abandonment of basic functions of the state,
we have seen the emergence of various proposals of political change and a new role for social actors and movements
that demand solutions to the region’s urgent problems. Some
of the most noteworthy events include: sustained economic
growth that contrasts with other regions in the world, en-

Deadline: 10 March 2013
Founded in 1992, ISTR, the International Society for Third Sector Research, is a
network of academic and research centers
promoting the global fortification of research and education on civil society and
the non-profit sector.
The 9th Annual ISTR Conference
for Latin America and the Caribbean will
be held in Santiago, Chile from 28 to 30
August 2013 with the theme of “Participation and Representation: new paradigms for civil
society in Latin America.”
Objectives of the 9th Annual Conference
Exchange, debate and disseminate recent advances in research
on the characteristics and challenges of participation processes and new ways of representation in Latin American and Caribbean civil society.
Specific Objectives
1. Bring together a broad and plural group of Latin American
and Caribbean researchers that are developing knowledge on
regional civil society and the challenges of participation and
representation
2. Establish a fruitful dialogue between the advances in research on civil society and the participative processes carried
out by social actors, as well as political reform processes underway led by political actors in an effort to broaden the representation of civil society
3. Disseminate the advances in the construction of new paradigms in social and political understanding from research on
civil society in the region
4. Fortify the community and academic bonds among researchers dedicated to civil society issues in the region
10
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its intrinsic challenges, in a dialogue with the structures of
power. We cannot depend on luck for a political response.
This is about reflecting on how civil society itself incubates
experiences and responses that contribute to the democratizing social and political process in the region. Therefore, we
have raised the discussion of new paradigms of participative
and representative processes as the focus of our conference.
This must convey the meaning of opportunity and new tools
for an academic study committed to civil society and its current challenges.

during democratic systems, a swing towards left wing governments of varied characteristics and constitutional reforms.
Meanwhile, initiatives in regional “democratic experimentalism” (as discussed by José Nun and Boaventura de Sousa Santos) that seek to broaden the space of public decisions
have consolidated and expanded. Participative budgets and
planning, public policy boards and conferences with citizen
participation and fortification programs and legislation that
(to an extent) supports civil society are multiplying in many
countries. Several of these efforts already are in their second
generation and beyond.
In addition, the social mass movement has intensified,
not only in the region but in the world over, starting in 2011
with new actors (young people and the emerging middle
strata) and innovative communication (networks) with multiple and heterogeneous objectives encouraged by a spirit of
deep transformation that is transmitted country to country
and situation to situation. Chile, the site of the 9th Annual
Conference, is a relevant case of this trend where society is
expressing itself with more force and diversity. This process is
not just motivated by economic crises and extreme inequality, but rather stems from challenges that are rooted “from below”: participation, decentralization, expansion of democratic means and mechanisms, tolerance and non-discrimination,
interculturality, rights and autonomy for indigenous peoples
and the questioning of economic models based on extractive,
concentrated and unsustainable mining, among others.
These and other processes, including the global economic crisis, the weakening hegemony of once dominant
blocs and the decline in traditional political organizations
again have raised the issue of challenges of democratic representation. The historical political weakness in our region
(authoritarianism, populism, spoils system and dictatorship)
can be seen today through a sustained democracy in political
institutionality (relatively competitive elections to establish
bodies of power) that cannot solve the basic problems of an
active inclusion of majorities in the decision making process.
Since the Citizens’ Constitution of Brazil in 1989 there have
been various ideas for methods of incorporation, a renewal
in representation methods, a pluralization of the political
sphere, etc., yet a loss in trust in traditional democratic institutions can be seen today. It is not just a regional phenomenon, but one that has taken on its own characteristics and
requires a response.
Neither participation nor representation, the main
issues of this conference, can be resolved from outside civil
society or without its involvement. Rather, they are part of

Work methodology
The two issues of the conference have been broken down in
to 5 thematic areas that provide a structure. Each thematic
area is the responsibility of one or two members of the Academic Committee, which in turn is charged with organizing
the selection of papers and the structure of panels and conferences to be held.
Without detriment to possible future additions, the thematic areas will be as follows:
1. Social movements, citizen participation and addressing public issues
2. Current demands for inclusion and transformation
in unequal societies: new and old social and political
actors and their challenges
3. The public sphere and civic culture: are voices from
civil society being heard?
4. Institutional change: decentralization and new political institutions
5. Representative political crisis: an opportunity or a
danger for civil society?
The conference is organized around three main components:
a) Presentation of papers that will be organized into
thematic panels. These panel discussions can be presented by the participants themselves or assigned by
organizers.
b) Keynote conferences on thematic areas
c) Activities open to the public: public forums, book
fair, poster exhibit, etc.
Following the 9th Annual Regional Conference, the
publication of the most noted works with the greatest contribution to the debate will be sought through regionally renowned academic journals with the objective of increasing
the impact of the event.
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Project types
Those interested are invited to present proposals for projects
in the following three formats:
a. Papers (by individual or multiple authors to be presented in conference sessions).
b. Panel or roundtable discussions (on an issue related
to the conference’s central themes) with up to four papers with the name of the coordinator.
c. Posters (to be exhibited during the entire conference).

e t w o r k s

Application for a limited number of grants for travel
and lodging must be made before 30 April 2013 and the
completed project must also be sent. Following the review
period, the corresponding notification will be made on 30
June 2013.
Final versions of accepted work must be sent to conference organizers before 30 July 2013. Papers have a maximum length of 8,000 words. The first page must contain
the title of the document, the full name(s) of the author(s)
and a summary in Spanish and English. The text must be
presented in Times New Roman font size 12 with a line
spacing of 1.5.

Projects may be presented in Spanish, Portuguese,
French or English and must be submitted by 10 March
2013.
Proposals must include the following: title of work; corresponding central theme; presentation type (paper, panel or
poster); research objectives; methodology and sources used;
and three bibliographic references. Maximum length is 600
words. On a separate file, the title of the work and contact
data of the author(s) (name, address, telephone and e-mail)
must be included. Proposals should be sent via e-mail to:
istr@lasociedadcivil.org.
Panel discussions must include a proposed title, organizer name and papers included with the same requisites established in the preceding paragraph.
All projects that meet the basic requirements outlined
here will undergo a review by independent academics of various nationalities. The names of the authors and reviewers
shall be omitted. Only those proposals that have a sufficient
academic level will be accepted. The number of proposals
received is also a determining factor. Following the conclusion of the conference, a series of articles will be selected and
reviewed to be published through various means by the organizing committee.

Mexico: Alberto Hernández, Monterrey Institute of Technology and Higher Education, Jacqueline Butcher, CIESC,
Monterrey Institute of Technology and Higher Education

Notification of acceptance or rejection will be communicated no later than 30 March 2013.

Peru: Felipe Portocarrrero, Universidad del Pacífico (Pacific
University)

Questions and comments may be directed to:
istr@lasociedadcivil.org
International Academic Committee
Argentina: Beatriz Balián, Catholic University of Argentina
(UCA), Adriana Rofman, General Sarmiento National University, Mirta Vuotto, University of Buenos Aires (UBA)
Brazil: Rosa María Fischer, University of São Paulo
Chile: Marcelo Arnold, University of Chile, Gonzalo Delamaza, De los Lagos University, Esteban Valenzuela, Alberto Hurtado University, Claudio Fuentes, Diego Portales University
Colombia: Viviana Barberena, Externado University

Key dates
5 November 2012
Opening of call for papers
10 March 2013		
Deadline to receive summaries of
			papers
30 March 2013		
Notification of paper acceptance
30 June 2013		
Notification of acceptance of
			
requests for partial grants for
			participation
30 July 2013 		
Deadline to receive completed
			
papers for inclusion on the official
			conference website

Uruguay: Javier Pereira, Catholic University of Uruguay,
Analía Bettoni, Instituto de Comunicación y Desarrollo (Institute for Communication and Development - ICD), Anabel
Cruz, Instituto de Comunicación y Desarrollo (Institute for
Communication and Development - ICD)
Organizing Committee: Gonzalo Delamaza, De los Lagos
University, Chile; Claudio Fuentes, Diego Portales University, Chile; Esteban Valenzuela, Alberto Hurtado University,
Chile; Anabel Cruz and Analía Bettoni, ICD, Uruguay
12
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Other conference themes (indicative, not exhaustive)
• Collaborative governance and its implications to the
third sector
• Profit and non-profit sector partnerships and policy
implications
• Innovations in third sector governance
• Environment, sustainability, and the third sector
Social enterprise

Nonprofit Law, Policy and Practice: Evolution and Evaluation
Eighth ISTR Asia and Pacific Regional Conference
Seoul, Korea
24-26 October 2013
Paper/Panel proposals are sought from researchers throughout the Asia Pacific region reporting research into aspects of
the Third Sector

Comparative studies are encouraged, as appropriate.
The Conference Program is likely to include working
group meetings on
A. Third sector research and teaching methodologies
B. The challenges forming and maintaining third
sector networks

Deadline: 31 March 2013
The third sector in the Asia Pacific region is very large and
dynamic – it is claimed that China and India have 1+ million
third sector organizations. The major growth in the third
sector in Asia has been in the 1970s and 1980s – during
the pro-democracy movements. The third sector activities
and organizations, in the recent past, have also been influenced by many tax laws e.g. in Australia, Japan, and Korea.
Sadly democratization and recent extremist activities have
prompted new legislation constricting the third sector in
many countries. Laws affecting the third sectior in the Asia
Pacific region have been in existence for about 150 years have
grown rapidly in the last two decades. Is this development
for better or worse?

There will also be sessions showcasing ISTR and its activities, and other national and regional research associations,
their activities and accomplishments. Display of posters of,
visits of the delegates to, and talks about local third sector
organisations will be in the agenda.
Conference Venue
The conference will be held in the Kim Koo Museum and
Library, Seoul. Information regarding accommodations will
be available on the ISTR website.

Major themes of the conference thus include:
• Government, laws, and the third sector
• Tax regime and the third sector activities
• Third sector and policy making: Impact and
Evaluation Wellbeing/welfare systems and the role
of the third sector
Non-profit history and ‘her-story’

Host Institution
The NPO Research Centre at the East-West Institute of the
Yonsei University, Korea, carries out research on non-profit
organizations, laws and policies. The NPO Research Centre
also is a research hub for the non-profit sector in Korea, and
has participated in many international joint research projects. The NPO Research Centre also played an important
role in the formation of the Korea Association of Non-profit
13
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Scholarship for registration/accommodation (for three nights;
twin share).
Requests for travel and/or registration/accommodation scholarships should accompany the paper proposal.

Sector Research (KANPOR) in 2000. The KANPOR is
co-hosting the Conference.
Registration Fee
Registration fee will be US $150 (ISTR Members); US $275
and US $200 (including one-year ISTR membership fee for
middle/high income and low income country institution affiliation, respectively.) The fee will include conference materials, lunch, and dinner for two nights.

Proposals for Papers should:
• Indicate the problem/issue the research addresses
relating it to the literature
• Briefly outline the methodology used in the research
• Provide indication of main findings to date
• Be between 300 and 600 words in length
• Be accompanied by a brief biographical note: name,
qualifications, current position (on a separate sheet)
• Be sent to Professor Lee, Hanjoon:
hanjoon222@hanyang.ac.kr
Program enquiries, and other substantive issues or concerns should be addressed to Sami Hasan: Samiul.hasan@
yahoo.com

Scholarships
It is recognized that researchers from many countries in the
region will need assistance to attend the conference. Thus
the Organiser may be able offer: Full scholarship including
economy class airfare from and to the country of residence,
registration fee, and accommodation (for three nights: twin
share).
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The Japan NPO Research Association (JANPORA)
was founded in 1999. Its mission is strengthening the nonprofit, volunteering, and philanthropy research, creating
wider networks, and disseminating nonprofit and civil-society-related studies. Its principal activities include an annual
conference, research seminars, publications, and awards.

Y

ayoi Tanaka has been appointed president of the Japan NPO Research
Association (JANPORA). Dr. Tanaka is
an associate professor at the Research Department of the National Institution for
Academic Degrees and University Evaluation in Japan. Her primary disciplines
include Evaluation Studies, Organizational Civil Society
Studies, and NPO studies. She will serve a two-year term as
president of JANPORA until March 2014, taking over the
position previously held by Naoto Yamauchi.
Dr. Tanaka lists the following 3 pillars on which to
base the association’s administration: reinforced collaboration between practitioners and researchers; innovation in the
means of transmitting debated issues and ongoing research;
and transparency/visibility of research results. She writes,
“Having experienced the Great East Japan Earthquake, we,
more than any other, are aware of the changes in society.
However, Japanese civil society is far from being rock solid”
and that “there is an ever greater need to respond to the
problems and issues faced by NPOs.”

Professor Jenny Onyx Recognised for her
Contribution at the ANZTSR Biennial
Conference

T

he ANZTSR 2012 Biennial Conference was held in Hobart on the
island state of Tasmania, on 21-23 November. The conference was opened by
Minister Mark Butler, minister for Social
Inclusion Australian Charities Commission, provided candid insights and kept
the audience spellbound.
More than 50 papers were presented in parallel sessions, with a range of practitioners and academics sharing
14
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when compared internationally. The main source of information on Mexico was the first edition of the Nonprofit Institutions Satellite Account, produced by Mexico’s National
Institute of Statistics and Geography. The agency announced
the forthcoming second edition of the satellite account at the
plenary and presented some preliminary results.
The congress was also the setting for the awarding ceremony of the Civil Society Reseach Prize, an award conferred
to the best graduate theses researching civil society issues.
This year’s recipients were Héctor Manuel Villareal Beltran,
from Universidad Nacional Autónoma de México (UNAM)
and Cristo Avimael Vázquez Ceballos, from Universidad
Iberoamericana, who shared the prize in the Ph.D. category
and María Eugenia Falomir Morales, also from UNAM, who
was awarded the prize in the Masters category.
The academic gathering brought the Mexican
third-sector community and its international partners together to analyze and evaluate civil society participation in
democracy, reflect on existing participation mechanisms
and identify the most impending challenges faced by the
Mexican third-sector. Additional information on the congress may be found at www.cemefi.org/congreso.

experiences and perspectives. Delegates will have the opportunity to seek publication of their papers in the Third Sector
Review Special Conference Edition.
The Governor of Tasmania, his Excellency the honourable Peter Underwood and Mrs Underwood invited conference delegates to an evening soiree and tour of Government
House. Before the event, many took the opportunity to stroll
in the private gardens surrounding Government House. Mr
and Mrs Underwood also opened several historic rooms for
viewing.
The final plenary session on the 23rd was an opportunity to mark Professor Jenny Onyx’s twenty years of service and leadership in third sector research, in Australia and
internationally. Jenny’s contribution in the development of
ANZTSR, and in particular her encouragement and mentoring of others to achieve in research and publication has had a
significant impact. She was presented with a ANZTSR logo
commemorative badge to mark the occasion. Congratulations, Jenny and thank you for your wonderful contribution!

12th Mexican Third-Sector Research
Congress held in Mexico City
by Santiago Sordo, CIESC and José Ramón Garrido, CEMEFI

T

ecnológico de Monterrey’s Mexico City
campus was the venue for the 12th
Third-Sector Research Congress organized
by the University’s Centro de Investigación
y Estudios Sobre Sociedad Civil (CIESC)
and the Mexican Center for Philantrhropy
(CEMEFI) that took place on September 10
and 11. This year’s theme, democracy and
citizen participation, yielded a total of 64
papers by 152 researchers from Mexico and
abroad.
One of the highlights was Dr. Lester
Salamon’s plenary session, where the Johns
Hopkins University researcher presented
key findings of The Mexican Nonprofit Sector in Comparative Context, a joint effort by
researchers at his university and CEMEFI.
The report underscores the economic importance of the Mexican nonprofit sector
but also reveals the country’s lagging trend
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Note: Institutional members can join with an unlimited number of participants per institutional membership.
Join now as institutional member at www.ernop.eu !

European Research Network on
Philanthropy 2013 Conference
Challenges for Research on Philanthropy: New and Transnational
Perspectives
Riga, University of Latvia
11 and 12 July 2013

Registration, paper proposals and further information:
www.ernop.eu.
Organizers:
Laila Kundzina (Laila.kundzina@fonds.lv) and René
Bekkers (r.bekkers@vu.nl)

P

hilanthropy is attracting more and more attention from
researchers in a wide variety of disciplines. At the 6th
ERNOP conference, scholars present their most recent research on philanthropy, giving and volunteering. This
two-day conference will be hosted by the University of Latvia. Former ERNOP conferences were held in Amsterdam
(2008), Louvain (2009), Budapest (2010) and Vienna (2011).
The conference aims to foster cooperation and exchange of ideas between academics from various disciplinary
backgrounds and practitioners from the philanthropic sector.

Papers and presentations
Submissions of paper proposals are welcome until April 1,
2013 at www.ernop.eu and/or r.bekkers@vu.nl.
Paper proposals include an abstract and the author’s
affiliation and email address, and identify the research questions, the methods and data used, and a brief description of
the results. You will be notified of acceptance before May 15,
2013. Full papers are due June 15th, 2013 at r.bekkers@.vu.nl.
Each session has room for three papers, with 15 minutes for presentation and 15 minutes for discussion. Attendants read the papers before the conference. A list of attendants will be distributed so that they can request papers
directly from the presenters.

Topics at the conference include (but are not limited to):
• Cross-national comparative studies of giving and
volunteering
• Foundations in Europe
• Philanthropy, the nonprofit sector and governments
• Public trust in philanthropy
• Legal issues and philanthropy
• Accountability
• Management and philanthropy
• The economics of philanthropy
• Corporate philanthropy
• Behavioral genetics of generosity
• Social capital, networks and trust
• Giving and volunteering by immigrants
• Empathy, altruism and helping behavior
• Methodology of giving and volunteering research
• Moral development, identity and pro social behavior
• Charitable bequests and money transfers within the
family

Journal of Contemporary Sociological Global
Review - CSGR/Volume 3/2013
www.csgr.syllabapress.com

T

he Journal of Contemporary Sociological Global Review CSGR invites authors and researchers to submit Papers
for the 3rd Volume in the areas of NGOs at national and
international level, Civil Society Organizations, the Relationship between NGOs and the State, NGOs and Civil Societies and Theories on NGOs.
Contemporary Sociological Global Review -CSGR publishes original research Papers in the fields of social sciences
and especially in Sociology. The e-journal is aimed mainly
towards research in contemporary social sciences, particularly those addressing conflicts, inequality, poverty, human
rights, gender, social deviance, globalization, sociology of
science, international relations, International organizations,
and their different dimensions that may be economical, political, social and cultural.
The purpose of this e-journal is to stimulate debate on
empirical and theoretical problems relating to the development process in developing as well as developed countries.

The conference is open to academic researchers and
practitioners from the philanthropic sector.
Deadlines: paper proposals: April 1, 2013; full papers: June
15th, 2013
Conference fee: C 150 for ERNOP members ( C 230 for
non-members, including membership)
Participants from Latvia pay C 100 (including
ERNOP membership)
16

C

a l l f o r

a p e r s

document (as an e.mail attachment) to babilasama@yahoo.
com. For more information, see the web site of this e-journal
available at: http://www.csgr.syllabapress.com . The deadline
for the submissions is 15th December 2012. Authors will be
informed about acceptance or rejection of their Papers on or
before 15th March 2013. This Volume 3 will be published
in June 2013.

We are also interested in Papers on problems in Latin America from the point of view of researchers in developed countries. We are open to new theories or theoretical approaches
that could be of interest to the public.
Manuscripts in English containing the full Paper (including the Abstract, figures, tables, references and footnotes), should be submitted as a single microsoft word

M

P

e m b e r

Professor Adam Habib will
become Vice-Chancellor and
Principal of the University of
the Witwatersrand, Johannesburg, South Africa.
Habib is currently the
Deputy Vice-Chancellor for Research, Innovation, Library and
Coordination at the University
of Johannesburg.
Habib studied at the University of Natal (now the University of Kwazulu-Natal), the University of Witwatersrand,
and the Graduate School of the City University of New York.
He has held academic appointments over the last decade at the Universities of Durban-Westville and Kwazulu-Natal and the Human Science Research Council (HSRC).
Prior to being appointed to his current position at UJ, he
served as the Executive Director of the Democracy and Governance Programme of the HSRC. Before that, he was the
founding director of the Centre for Civil Society (CCS) and
a research professor in the School of Development Studies at
the University of Kwazulu-Natal.
He has served on the Board of a number of organisations (including ISTR), and has been co-editor of both the
social science academic journal Transformation and the official
disciplinary journal of the South African Association of Political Science, Politkon.
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Congratulations to the following ISTR Members who received Awards at ARNOVA’s 41st Annual Conference:
David Hammack of Case Western Reserve University, received the ARNOVA Distinguished Achievement and leadership in Nonprofit and Voluntary Action Research Award.
Lewis Faulk of American University received the Gabriel
G. Rudney Memorial Award for Outstanding Dissertation in
Nonprofit and Voluntary Action Research for Nonprofit and
Foundation Behavior in Competitive Markets for Grants.
Beth Gazley of the School of Public and Environmental Affairs of Indiana University-Bloomington, received the RGK/
ARNOVA Prize for New Research
Laurie Paarlberg of the University of North Carolina
Wilmington received the Best Paper Award with co-authors,
Richard Clerkin and Darlene Rodriguez for their paper,
Place, Time and Philanthropy: Exploring Geographic Mobility
and Philanthropic Engagement.
Theresa Anasti (University of Chicago) and Amanda Janis
(American University) received Emerging Scholars Awards.
Matthew Bennett (University of Oxford), Ekaterina Ivanova, WU Vienna University of Economics and Business),
and Vasyl Kvartiuk, Leibniz Institute of Agricultural Development, participated as Doctoral Seminar Fellows.
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many countries are simply not suited to democracy, at least
for the foreseeable future. This book is about three countries
where some citizens refuse to be so easily dismissed, and have
already initiated the long, arduous process of democratization
from within. They build on democratic traditions, particularly at the local level. But they also import powerful democratic ideas such as accountability and the concept of a loyal
opposition.
Argentina, South Africa and Tajikistan all have viable
civil societies. Within these civil societies, some nongovernmental organizations (NGOs) labor in the vineyard of democracy. These NGOs serve as the comparative lens for observing
wider processes of democratization.
Iraq and Afghanistan not only highlight the failure to
export democracy, they also remind us that elections, even if
they can be made relatively honest, do not equal democracy.
In fact, the organizations described here are engaged in everything from setting up community radio stations to teaching
local police about human rights to strengthening civil society
as a potential loyal opposition.
While taking account of the impact on democracy of
civil society, broadly defined, this book focuses on the more
specific impact of democratization NGOs in South Africa, Tajikistan and Argentina. It is based on 90 field interviews, 84
of which were with the leaders of indigenous NGOs that focus
primarily on a wide range of programs to strengthen democracy. While these deliberate attempts at democratization are
at best part of a fragmented, long-term journey, their wide
scope has achieved tangible democratic advances within both
societies and governments.
The meaning of democracy has been discussed, debated and revised for at least two millennia. Free elections continue to be seen as a necessary, if insufficient, ingredient of
democratization, but the rise of civil society has led scholars
to extend and deepen definitions of democracy. One definition, however, designed around stricter political boundaries
and more formal institutions, is useful in that it focuses on
democratic processes as central components of democracy.
Robert Dahl’s (1972) definition of “polyarchy” includes three
dimensions – political opposition, public participation and
law-based civil liberty. A fourth dimension, a democratic political culture, was defined by March and Olson (1995) as the
increasing capacity of the political system to adapt to change
and to deepen democracy. Although adaptability is related to
opposition, public participation and law- based civil liberty;
a democratic political culture is a crucial asset in sustaining
democracy, once it develops.

Presente y Futuro del Voluntariado en Uruguay. By Javier Pereira, Analía Bettoni and Oscar Licandro. 2012. Montevideo:
UNDP and Universidad Católica del Uruguay, 2012.
As the book was intended to strengthen the work of
NGOs, grassroots and volunteer organizations it can be
downloaded at no cost from http://www.ucu.edu.uy/Default.
aspx?tabid=1725. For people living abroad, the book can be
requested by sending an email to civis@ucu.edu.uy and paying only the shipping costs. (In Spanish)
Drawing upon the analysis of a new generation of volunteer
programs, the book examines the emerging trends and current scenario for volunteer work in Uruguay. As the country
is currently discussing a new legal framework to regulate the
work of volunteers, the publication seeks to contribute to this
debate by revealing the tensions and contradictions that are
underpinning the various meanings of volunteer work. In
its opening chapter the book proposes a chronology of the
recent history of volunteerism in Uruguay and a theoretical
framework to analyze its recent transformations. The core of
the book is formed by 10 case studies including volunteer
programs established in various settings (universities, religious congregations, private corporations, micro-enterprises, grassroots organizations, elderly associations, traditional
NGOs, political platforms, among others). The conclusive
chapters unveil the potential that volunteer work has to address the major demographic, social and political challenges
in a country historically known for its strong welfare state
and party system democracy.

Importing Democracy: The Role of
NGOs in South Africa, Tajikistan
and Argentina. By Julie Fisher.
Dayton, Ohio: Kettering Foundation, 2012. 394 pages. $US
24.95. To order:
Nothing has so discredited the
attempt to export democracy
militarily as the Iraq and Afghan wars. Both Iraq and Afghanistan remind us that democracy must be built from within. Even peaceful efforts to
export democracy often flounder on the shoals of simplistic
western visions of other societies.
A common response to this failure is to assume that
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These four dimensions are used to explore the work of
democratization NGOs. By comparing the democratic impact of civil society as a whole with the impact of democratization NGOs, this approach addresses a missing piece of the
research puzzle. It also explores the indirect causal pathway
between democratization NGOs and democracy that runs
through civil society by strengthening its role as loyal opposition. Finally, it compares the ways that democratization
NGOs deal with strengthening democratic processes in different national contexts and thereby explores the varieties
and meanings of democracy.

o t e s

Measuring the Networked Nonprofit:
Using Data to Change the World. By
Beth Kanter and Katie Delahaye
Paine. New Jersey, USA: Jossey-Bass,
2012. 336 pages. Cost: Paperback US
$34.95. To order: www.joseybass.com
Having a social media measurement
plan and approach can no longer be an after-thought. It is
a requirement of success. As nonprofits refine their social
media practice, their boards are expecting reports showing
results. As funders provide dollars to support programs that
include social media, they too want to see results. This book
offers the tools and strategies needed for nonprofits that need
reliable and measurable data from their social media efforts.
Using these tools will not only improve a nonprofit’s decision
making process but will produce results-driven metrics for
staff and stakeholders.

Building Walls and Dissolving Borders: The Challenges of Alterity, Community and Securitizing Space. Edited by Max Stephenson and Laura Zanotti. Surrey, UK: Ashgate, 2013. 210
pages. Cost: US $99.95. To order: www.ashgate.com
Walls play multiple social, political, economic and cultural roles and are linked to the fundamental question of how
human beings live together. Globalization and urbanization
have created high population density, rapid migration, growing poverty, income inequality and frequent discontent and
conflict among heterogeneous populations. The writers in
this volume explore how walls are changing in this era, when
social “containers” have become porous, proximity has been
redefined, circulation has intensified and the state as a way
of organizing political life is being questioned. The authors
analyze how walls articulate with other social boundaries to
address feelings of vulnerability and anxiety and how they
embody governmental processes, public and social contestation, fears and notions of identity and alterity.
This book’s authors explore walls as the consequence
of a changing web of social relationships. Whether walls are
physical objects on the landscape or metaphors for difference
among specific groups or communities, the writers consider
them as heterotopias, powerful sites around which ways of
living together are contested and transformed. They also investigate how architectural planning concerning walls may
de facto become a means of waging war, as well as how demolishing walls may give way to new ways of imagining
security.

Bringing Citizen Voices to the Table:
A Guide for Public Managers. By
Carolyn J. Lukensmeyer. New Jersey, USA: Wiley, 2012. 448 pages.
Cost: Hardcover US $50. To order:
www.wiley.com
This book offers seven field-tested
strategies for public managers to
help them maximize citizen engagement as they implement the
President’s Open Government Directive. The Core Strategies for Citizen Engagement are:
Establish Links to Decision-Makers; Ensure Demographic
Diversity; Create Opportunities for Informed Participation;
Maximize Tools of Facilitated Deliberation; Discover Shared
Priorities; Establish Clear Recommendations for Action; and
Sustain Citizen Engagement. The book includes project and
leadership case studies from major federal agencies that elucidate the seven strategies in the context of real-world issues
and challenges.

19

B

o o k

N

tor, presented in more than 50 charts and 100 tables. Topics
include
• the nonprofit sector and its place in the national
economy
• wage and employment trends
• trends in private giving and volunteering
• financial trends in revenue and outlays
• the size, scope, and finances of public charities
• classification scheme for charitable organizations
based on the National Taxonomy of Exempt Entities
• glossary of nonprofit scholarship terms

The Nonprofit Almanac 2012. By
Katie L. Roeger, Amy S. Blackwood, and Sarah L. Pettijohn.
Washington, DC: Urban Institute Press. 272 pages. Cost:
Paperback US $49.50; ePub US
$26.99. To order: www.urban.
org/uipress
The Nonprofit Almanac
2012 features the most recent
data on the philanthropic sec-
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New Professor for the Asia-Pacific Centre
for Social Investment and Philanthropy

Gene Tempel Nominated as Founding Dean
for New School of Philanthropy at Indiana
University

S

winburne University of Technology, Melbourne has announced the appointment of Professor John Fitzgerald as
the Truby and Florence Williams Charitable Trust Chair of
Social Investment and Philanthropy, within the University’s
Asia Pacific Centre for Social Investment and Philanthropy.
Prior to taking up his appointment Professor Fitzgerald headed the Ford Foundation in Beijing, where he developed the overall strategy and direction of the Foundation’s
work in China.
Before joining the Ford Foundation in 2008, Professor Fitzgerald was Head of the School of Social Sciences at
La Trobe University in Melbourne, and Director of the International Center of Excellence in Asia-Pacific Studies at
the Australian National University (ANU) in Canberra. He
served as a member of the Australia-China Council of the
Australian Department of Foreign Affairs and Trade, and as
Chair of the Research Infrastructure and Equipment Committee of the Australian Research Council. He also served
as President of the Chinese Studies Association of Australia.
Professor Fitzgerald has a PhD in Chinese history from
ANU and held a Fulbright postdoctoral fellowship at the University of Wisconsin-Madison. He studied modern and classical Chinese at Sydney University and Nanjing University.
Professor Fitzgerald will join Swinburne in January
2013.

G

ene Tempel has been appointed Founding Dean of
the new School of Philanthropy at Indiana University.
Tempel has served as president and CEO of the Indiana University Foundation for the past four years. He had previously
chosen to leave that role on Oct. 1 to become a senior fellow
at the Center on Philanthropy at Indiana University. Prior to
heading the Foundation, Tempel served for 11 years as executive director of the Center of Philanthropy and has been
integrally involved with it since its inception in 1987.
The new school, which will be established on the campus of Indiana University-Purdue University Indianapolis
(IUPUI), is believed to be the world’s first school dedicated
to the study and teaching about nonprofits. It will build
upon and expand the highly acclaimed academic degree, research and training programs developed by the Center on
Philanthropy.
Tempel has nearly three decades of philanthropy leadership, administration and fundraising experience. In addition to leading the Center on Philanthropy, he previously
served as vice chancellor of external affairs at IUPUI, vice
president of the Indiana University Foundation and director
of external affairs for the IU College of Arts and Sciences. He
is a professor of philanthropic studies and higher education
and an adjunct professor of public administration.
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employees in the third sector has grown significantly since
2001. However, the rate of formal volunteering has stayed
relatively consistent over the past 20 years suggesting that
volunteering has not been crowded out by paid work. More
recently, paid employment in the sector has been affected by
the recession and cuts.
The Centre’s research shows that volunteering is fundamental to some parts of the sector, such as community activity, and may be particularly suited to some roles. Research
on homelessness services found that volunteer-run organisations often ‘served functions that family and friends might
otherwise have provided, such as companionship, hospitality,
emotional support and meeting financial or physical needs
in emergencies’.
But the Centre raises caution over what can be expected from volunteers, especially if the sector is expected to play
a greater role in service delivery. One organisation studied
noted that the nature and complexity of their work with service users made it problematic to assume that their services
could be run by volunteers. Volunteers need to be recruited,
supported and managed, raising concerns about who will
pay these costs.
TSRC’s research also highlights the uneven nature of
voluntary activity. They identify a ‘civic core’ who contribute
the greater proportion of formal volunteering and philanthropy. This civic core is likely to be concentrated in relatively prosperous communities.
The research questions whether the motivation for voluntary activity can be manufactured or moulded to fit policy agendas. Volunteering in community groups was often
motivated by specific local or personal concerns as well as
the need for social contact and a sense of belonging. It also
found that a key strength lay in their ability to operate independently from the state and to maintain a radical ethos.
Heather Buckingham from TSRC, who wrote the paper based on research from across the Centre, said ‘voluntary
action is extremely diverse and we should not underestimate
what it can achieve. But it arguably fills some very different
functions from paid work, and it is important that we don’t
see it as a cheap substitute. Increased reliance on volunteers
in areas of public service delivery could have significant implications in terms of social justice, and in terms of the consistency and equity of service provision. Volunteers cannot
necessarily meet the same needs as the welfare state or create
universal provision in the way that the state can. It is important that policy makers recognise that volunteer labour is
not a free resource: rather, it comes at a cost to those giving

A long-time leader of the Association of Fundraising
Professionals’ ethics committee, expert advisor to Independent Sector’s Panel on the Nonprofit Sector, and former president of the Nonprofit Academic Centers Council, Tempel
has received numerous honors, including the Council for
Advancement and Support of Education’s James L. Fisher
Award for Distinguished Service to Education. The NonProfit
Times named him among the 50 most influential nonprofit
sector leaders for 11 consecutive years.
Tempel will serve as founding dean for the next two
years, leading planning and organization of the new school
in collaboration with faculty, staff and university leaders.
During the second year of Tempel’s tenure, the university
will undertake a national search for his successor as dean.
The new school will encompass the Center on Philanthropy and all of its existing programs, including its research
program, The Fund Raising School, the Lake Institute on
Faith & Giving and the Women’s Philanthropy Institute.
The school also will, Tempel said, seek to take full advantage of the university’s significant expertise and resources in
the study and management of philanthropy and nonprofit
organizations.

Special Issue on Social Entrepreneurship

T

he most recent issue of RAUSP (Administration Journal of University of São Paulo) (Volume 47/3, July-September 2012) discusses Social Entrepreneurship.
The site is www.rausp.usp.br
Many ISTR members are authors including Armindo
dos Santos de Sousa Teodósio (Téo), Graziella Comini, Patricia Mendonça, and Claudio Travaglini.

Third Sector Research
Launched Second Debate

Centre

(UK)

T

he Third Sector Research Centre has launched the second debate in their series of Third Sector Futures Dialogues. The debate, entitled ‘No longer a voluntary sector?’,
focuses on tensions between paid and voluntary work at a
time when civic action and volunteering are being heavily
promoted by government, and concerns are being raised by
some about ‘professionalisation’ of the sector.
A discussion paper shows that the notion of ‘professionalisation’ is in some senses valid. The number of paid
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cises and simulations, and to expand their global network
through interaction with peers examining the same leadership challenges and aspirations.
Past participants represented strong and diverse peer
organizations such as InterAction, ActionAid, Greenpeace,
Trust Africa, Transparency International, ChildFund International, Plan International, IUCN, PRIP Trust and the
Manusher Jonno Foundation in Bangladesh, World YWCA,
and the National Democratic Institute.
For the May 2013 Institute, we are seeking a diverse
group of participants representing transnational NGO’s from
a variety of regions, organizational sizes, sectors and natures
(secular as well as faith-based.) Eligible professionals include
those serving in senior management roles such as Vice President, Assistant Secretary General, Deputy Executive Director, Senior Management Team member, etc. Participants
will cover the training fee ($2,500), travel, room and board.
A modest number of scholarships/subsidies may be available
– only leaders from NGO’s founded in the Global South will be
considered for such scholarships. The deadline for application for scholarships is March 1, 2013. Further details and
application materials are available at www.maxwell.syr.edu/
leadershipinstitute.

their time and effort and as such, it cannot necessarily be
harnessed towards political goals.
If we want to attract more people to the sector, it is also
vital to think about why people get involved - both as volunteers and paid staff. The campaigning and advocacy roles of
voluntary action have received little policy attention – but we
might expect these to become more prominent in a context
of economic difficulty and social inequality’
The research paper raises questions for the second Futures Dialogue. What roles do we expect paid staff and volunteers to play in the third sector? Do political expectations
correspond to the capacity and values of volunteers? Should
voluntary activity play a greater role in tough times? Can
governments act to increase and direct voluntary action, or
does that contradict its ‘voluntary’ nature? People can take
part in the debate at http://thirdsectorfutures.org.uk
For more information and advance copies of the discussion paper, contact: Naomi Landau, Knowledge Exchange
Team: n.landau@tsrc.ac.uk

Transnational NGO Initiative at Syracuse
University

T

he Transnational NGO Initiative is pleased to announce
the third annual Transnational NGO Leadership Institute, a leadership preparedness program offered by the Maxwell School of Citizenship and Public Affairs of Syracuse
University, in upstate New York, USA, to be held from May
19-24th 2013. The 2013 Leadership Institute will be led by
experts from the Maxwell School along with well-respected
NGO leaders. Targeting current leaders who are working
at the second tier of leadership in international NGO’s and
who wish to prepare themselves to assume top leadership positions, this intensive five-day program will focus on “leap
issues” critical to a successful transition to the highest levels
of leadership in civil society. These issues include:
• Leading in a Complex Context
• Organizational Governance
• Collaboration and Crisis
• Politics and Power Relationships
• Strategic Decision-Making and Performance
Management

ISTR Working Papers Series Volume VIII
The Conference Working Papers Series from the 10th
International Conference can be found at

http://www.istr.org/?WP_Siena

Currently there are twenty one papers.
Additional papers will be forthcoming.
“Inside ISTR” is published by the International Society for
Third-Sector Research (ISTR). Please submit materials/
information for publication to the ISTR Secretariat:
International Society for
Third-Sector Research (ISTR)
578 Wyman Park Building
3400 North Charles Street
Baltimore, Maryland 21218-2688 USA
Telephone: 410.516.4678 FAX: 410.516.4870
http://www.istr.org
Margery B. Daniels, Executive Director
e-mail: istr@jhu.edu
Robin Wehrlin, Administrative Coordinator
e-mail: rwehrlin@jhu.edu

In addition, participants will have the opportunity to
explore the effect of their individual leadership style, to integrate their learning through experiential, hands-on exer22

