PROGRAM

Sunday - July 11, 2004

9:00 a.m
Jorgenson Hall

CONFERENCE CHECK-IN BEGINS

10:00 a.m. - 12:30 p.m.
Kerr Hall East

PRroOFESSIONAL DEVELOPMENT W ORKSHOPS

e Canada’s Nonprofit and Voluntary Organizations -
Room 117

e Social Economy and Third Sector - Room 121

® Gender and Development - Room 125

e Civil Society-State Tension and Cooperation In and
For African Integration - Room 129

e Legitimacy, Transparency and Accountability -
Room 217

¢ Giving and Volunteering - Room 236

e Community Development: Dilemmas of Research and
Practice - Room 322

12:30 - 1:30 p.m.
LuncH BREAK

Lunch is on your own.

1:30 - 3:30 p.m.
Kerr Hall East
REGIONAL NETWORK MEETINGS

e Africa Network - Room 125

o Asia/Pacific Regional Network - Room 117

e European Network - Room 121

e Latin America and the Caribbean Network - Room 129

6:00 - 7:30 p.m.
Ryerson Theatre
WELCOME AND OPENING PLENARY

WELCOME

Alan F. Fowler, ISTR President

Jenny Onyx, Conference Co-Chair

Virginia A. Hodgkinson, Conference Co-Chair

KEYNOTE SPEAKER

Saad Eddine Ibrahim

Professor of Sociology, American University in Cairo
and Founder and Director, Ibn Khaldoun Center for
Developmental Studies (ICDS), Cairo, Egypt

Islam and the Process of Democratization

7:30 p.m.

Kerr Hall Quad

WELCOME RECEPTION AT RYERSON UNIVERSITY
Sponsored by Ryerson University

Monday - July 12, 2004

8:30 - 10:00 a.m.

Parallel Session A

Al - Ryerson Theatre
Ficuat ror RiGHTS AND DEVELOPMENT

Moderator: Michael Locke

Rosane Keppke
The City of Sdo Paulo Strategic Master Plan — The Making Of:
From Pressure Groups to NGOs

Paul Nelson
Human Rights and Development: New Rights Advocacy and
Development NG Os

Wale Adebanwi
Contesting Exclusion: The Dilemmas of Citizenship in Nigeria

Charles Ukeje
How ‘Civil’ is the Society in Post-War Countries? Challenges and
Opportunities Facing Civil Societies in Liberia and Sierva Leone



A2 - Business 103

LINKING THEORETICAL (QQUESTIONS AND
EvoLuTION OF THIRD SECTOR PRACTICES 1

Moderator: Margaret Gibelman

Gustavo Verduzco
An Unclear Encounter: Civil Society, Third Sector and Solidarity.
Some Conceptual Thoughts Based on the Mexican Experience

Leslie Hustinx and Frans Lammertyn

Toward a New Work Society? Predicting Opinions about Flexible
Combinations of Paid and Unpaid Work among Flemish Red
Cross Volunteers

Luc Audebrand and Adrian Tacobus
The Social Representation of Fair Trade in a Business Student
Population

A3 - Business 203

PANEL: CRroOSS-NATIONAL STUDY OF MENTAL
HrarrH SELF-HELP ORGANISATIONS AND THEIR
RELATIONSHIPS WITH (FOVERNMENTS

Carol Munn-Giddings, Thomasina Borkman, Magnus

Karlsson, Ann Dill

A4 - Business 205
THE EVIDENCE OF EVIDENCE-BASED THEORY

Moderator: David Robinson

Meta Zimmeck
Truth in Numbers? Some Reflections on Providing the Evidence for
Evidence-Based Policy

Rachel Laforest
Towards Evidence-Based Politics: Implications for the Voluntary
Sector

Susan Thompson and Raymond Dart
Third Sector Discourse(s) on Welfare Recipients: How Framing
Affects the Social Policy Landscape

A5 - Business 303

MULTI-LATERAL INSTITUTIONS — SUPPORT OR
HINDRANCE TO THE CIVIL SOCIETY AGENDA?

Moderator: Dorothy Gordon

Jonathan Murphy
The Civil Society Gambit: International Financial Institutions
and the Struggle for Democratic Accountability

Cristiane Carneiro
Civil Society Participation in Multilateral Institutions: The Case
of Dispute Settlement within the World Trade Organization

Grant Curtis and Robert Dobias
The Asian Development Bank’s Cooperation with NGOs and Civil
Society

Helen Yanacopulos
Norms and the ‘Public Face’ of Debt

A6 - Jorgenson 370
PERSPECTIVES ON ADVANCING CIVIL SOCIETY

Moderator: Annette Zimmer

Michael Magner
Dissent GONGOs in Non-Democratic Regimes

T.N. Sreedhara and Rajarama Tolpady
Constructing Civil Sociery-Third Sector Interface in Post-Colonial
Societies with Reference to India

Herman Byrd and Ayesha Borland
Civil Society Organizations in Belize: A Rapid Assessment of their
Capacity to Influence and Monitor Public Policy



A7 - Jorgenson 372
ACCOUNTABILITY, PARTICIPATION AND DEMOCRACY

Moderator: Marilyn Taylor

Lisa Diniz and Femida Handy

The Changing Face of Non Traditional NGO Governance: The
Case of the Chinmaya Rural Primary Health Care and Training
Centre (CRPHCETC), India

Terry Macdonald
‘We the Peoples:” The Democratic Authorization and Accountabil-
ity of International NGOs

Jill Mordaunt, Chris Cornforth and Shirley Otto
Crisis, Failure and Recovery in the Governance of Public and

Nonprofit Organisations: The Impact of Participation

Jenny Onyx and Bronwen Dalton
Accountability and Advocacy in the Third Sector

A8 - Jorgenson 375

PANEL: GOVERNING THIRD SECTOR
ORGANISATIONS IN ASIA

Mark Lyons, Yashavantha Dongre, K.T. Hong, Duong Bach
Le, Samiul Hasan and Maria Oliva Domingo

A9 - Business 305
NEW OPPORTUNITIES

Moderator: Junki Kim

Tarek Hussain and Moinul Haque
NGOs in Central Asia: Awakening to a New Possibility

Nina Kolybashkina

Reaching the Equilibrium? State Voluntary Sector Partnership in
Social Services Provision: A Case Study Analysis of Current
Policies in England and Ukraine

Sachiko Nakagawa and Ikuyo Kaneko
Evaluating and Designing Effective Public-Private Partnership:
Case Study of the PPP Project in the City of Yokohama, Japan

10:30 - 11:00 a.m.
Break

10:30 a.m. - 12:00 noon

PARALLEL SESSITION B

B1 - Ryerson Theatre

MANAGING RESOURCE DEPENDENCY IN THIRD
SECTOR ORGANIZATIONS

Moderator: Barbara Leopold

Katherine Scott
Funding Matters: The Impact of Canada’s New Funding Regime
on Nonprofit and Voluntary Organizations

Deborah Sturtevant
Managing Resource Relationships: Legislators Speak to Nonprofits

Melisah Feeney
Organizational Innovation in Mobilizing Resources within Third
Sector Organizations: Uncoiling the Complexities

Sandra Rapetti
Modelos de Gestidon de las Organizaciones Culturales Sin Fines de
Lucro del Urnguay

B2 - Business 103
(GOVERNANCE AND ACCOUNTABILITY

Moderator: Lucas Meijs

Margaret Gibelman and Sheldon Gelman
A Loss of Credibility: Patterns of Wrongdoing among
Nongovermental Organizations

Yuan-Zhu Ding
How are Civil Organizations Responding to Challenges of Good
Governance? Case Studies in China

Junki Kim
Accountability, Governance, and Non-governmental Organiza-
tions: A Comparative Study of Twelve Asia-Pacific Nations



Hadara Bar-Mor and Esther Iecovich
Board-Executive Director Relationships in Nonprofit Organiza-
tions in Israel

B3 - Business 203

PHILANTHROPY AND VOLUNTARISM: POTENTIAL
FOR RESOURCE MOBILIZATION AND DEVELOPMENT

Moderator: Marwa El Daly

Theo Schuyt
Philanthropy and the Diversification of the Western European
“Welfare Stare’ Model

Mark Skinner
Co-opting Voluntarism: Ideology, Long-Term Care Reform and the
Voluntary Sector in Ontario, Canada

Nereo Zamaro
Nonprofit Organizational Heterogeneity and Resource Dependency
Structures

B4 - Business 205
CiviL Soctery — Hopres FOR COMMUNITIES

Moderator: James Riker

Feargal Cochrane
Home Away from Home: The Role of Civil Society Within the
Irish Diaspora

Maria Humphries and Betsan Martin
Co-Citizenship: Sailing on Disturbed Waters

Itay Greenspan
Mediating Bedouin Futures? The Roles and Influence of NGOs in
the Conflict between the State of Israel and the Negev Bedouins

Hippolyt Pul
Belonging and Not Belonging: Citizenship and the New Forms of
Exclusion, Association and Conflicts in Northern Ghana

B5S - Business 303
SociAL ENTERPRISES I

Moderator: Hikon Lorentzen

Isabel Vidal
Social Enterprise and Social Inclusion: Social Enterprise in the
Sphere of Work Integration

Adalbert Evers, Andreas Schulz and Ingo Bode
Facing New Challenges. Work Integration Social Enterprises in
Germany

Julia Montserrat

Management Models for Non-Profit Organisations

B6 - Jorgenson 370
ImpacTs OF WOMEN’S LEADERSHIP IN NGOs

Moderator: Chris Lange

Dilip P. Khankhoje and D.K.K. Vaishali
Advances in Women's Leadership Styles: Implications on Subordi-
nates’ Competencies in an NGO - An Empirical Investigation

Laila Ottesen and Ulla Habermann
“Women on the Top” — On Women, Sport and Leadership

Triparna S. Vasavada

Navigating the Dynamics of Cross-Sector Partnerships: A Gender
Based Analysis

B7 - Jorgenson 372

HumMmAN RicHTS AND HUMANITARIANISM: MORAL
AND PrAcTICAL CHALLENGES

Moderator: Robert Herman

Peter Halfpenny
Philanthropy and Social Justice

David Hammack
Nonprofit Organizations and the “Americanization” of Immi-
grants: The Case of Cleveland, Obio, 1850-1930



Max O. Stephenson, Jr. and Nicole Kehler
Analyzing Partnerships in the Dynamic Realm of Humanitarian
Assistance Provision

Kelly Kollman
Same-Sex Unions: The Globalization of an ldea

B8 - Jorgenson 375

STRONGER FUNDERS AND CIVIL SOCIETY
ORGANIZATIONS

Moderator: Jacqueline Butcher de Rivas

Ruth Taillon
Supporting Community-based Peacebuilding in Ireland: The
Impact of the EU Peace Programmes

Kunle Akingbola
Human Resource Management in Nonprofit Organizations: The
Contingency of Government Funding

Michael Layton
Funding Sources for Civil Society in Mexico: Constructing a
Matrix of Funders and Organizational Typology

Meta Zimmeck
Taking the Queen’s Shilling: The Funding of Voluntary and

Community Organisations in England. Findings from the Home
Office’s Research Programme

B9 - Business 305
ACCOUNTABILITY AND EFFICIENCY

Moderator: Alan Fowler

Carmen Marcuello and Chaime Marcuello
Nonprofit Organizations: Social Efficiency and Social Audit

Sami Isdudi
Accountability vis-a-vis Representative Legitimacy of NGOs (The
Case of Jordan)

Chandrakant Puri
A Critical Evaluation of the Role of NGOs in the Development of

Indigenous Primitive Communities in India
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12:00 noon - 1:30 p.m.
LUNCH - Jorgenson Hall
1:30 - 3:00 p.m.

PARALLEL SESSION C

C1 - Ryerson Theatre
CiviL SocieTy IN EUROPE

Moderator: Ferenc Farkas

Marta Reuter
Civil Sociery Networking across the Old East-West Divide:
Mapping Cross-Border NGO Cooperation in the Baltic Sea Region

Annette Zimmer
Brussels Civil Society

Catherine Davister, Jacques Defourny and Olivier Gregoire
Les Entreprises Sociales d’Insertion dans L'Union Europeene: Un
Apercu General (Work Integration Social Enterprises in the
European Union: An Overview of Existing Models)

C2 - Business 103

THE THIRD SECTOR AND THE POLITICS OF
(GOVERNANCE

Moderator: Adalbert Evers

Susan Phillips
The Myths of Horizontal Governance: Why the Third Sector is
Not a Real Partner

Rosemary Leonard
Examining the Relationship between Social Agency and Social
Capital in Third Sector Human Service Organisations

Akalu Paulos Tumebo
Deep-Seated Fear in the Ethiopian Civil Society: Is Good Gover-
nance a Dream Far Away?

Saranel Benjamin
Reclaiming the Voices of Dissent: New Forms of Resistance in Post
Apartheid South Africa



C3 - Business 203
SociaL DEvELOPMENT THROUGH NGOs

Moderator: Lev Jakobson

Crain Soudien

Possibilities and Problems in Mobilizing Parent Power: The
Avena of School Governance as a Vehicle for Building Civil Society
in South Africa

Albert Arko-Cobbah
The Role of Civil Society in Ensuring Good Governance: Chal-
lenges Facing Public Libraries in South Africa

Ram Cnaan, Edwin Hernandez and Charlene C. McGrew
Social Development through Local Religious Congregations: The

Case of Latinos in the United States

Ruth Simsa and Michael Meyer
Necessary Sisyphus Work: Motivation, Work Pressure and
Satisfaction of Employees in Social Service Organsations

C4 - Business 205
SociaL CAPITAL AND EcoNOMY

Moderator: Alnoor Ebrahim

Mel Edwards
Organic Seeds for Localised Renewal

Juliana de Carvalho Ortolani
Microcredit Regulation in Brazil

Carmen Marcuello, Jests Clemente, Antonio Montafés and

Fernando Pueyo
Social Capital, Economic Growth and Nonprofit Organizations

C5 - Business 303

Pourtics oF Social DEVELOPMENT AND
NEO-LIBERALISM

Moderator: William Clohesy
Ruth Phillips

Challenges to NGOs’ Legitimacy in Policy Governance in
Australia: Addressing the Neo-Liberal Critique

Romina Miorelli
Disconrses on Civil Society Organization and the Politics of
Social Development in Argentina

Eliza W.Y. Lee
The Politics of Social Development: The Nonprofit-State
Relationship in the Asian Late Industrializers

Lucas Meijs
Changing the Welfare Mix: Going from a Corporatist to a
Liberal Non-Profit Regime

C6 - Jorgenson 370

STRATEGIES FOR SUSTAINABILITY AND GROWTH
IN THIRD SECTOR ORGANIZATIONS

Moderator: Freda Donoghue

Urs Jager, Matthias Mitterlechner and Harald
Tuckermann

Structural Principles in Nonprofit Organizations: The
Challenge of Integrating Mission and Market-Oriented Values
in Strategizing Processes

Kees Biekart

The Reality of Sustainabiliry: The Survival of Civil Society
Organisations in Latin America after the Withdrawal of
International Aid

Ping-Der Huang

Strategies to Grow in Chaotic Envivonment: The NPOs’
Lessons in Taiwan

C7 - Jorgenson 372

EVALUATION, SELF-REGULATION AND
ACCOUNTABILITY

Moderator: Gustavo Verduzco
Lisa Bornstein
Systems of Accountabiliry, Webs of Deceit? South African

NGOs’ Experience with Monitoring and Evaluation

Joanne Carman and Judith Millesen
Evaluation Theory and Practice: A Report from the Field
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Gareth Morgan
Statutory Self-Regulation in the Third Sector: The Case of Charity
Independent Examiners

Kristen Gronbjerg and Curtis Child
Nonprofit Advocacy Organizations: Their Characteristics and
Activities

C8 - Jorgenson 375

UNDERSTANDING THIRD SECTOR
ORGANIZATIONAL PROCESSES

Moderator: Benjamin Gidron

Raymond Dart
Governance Issues in the Greening of Nonprofit Organizations:
Creating an Action Research Agenda

Stefan Toepler
Getting to the Grant: An Exploration of Decision-Making in
Foundations

Robert Herman and David Renz
More Theses on Nonprofit Organizational Effectiveness

Angela Bies and Andrzej Juros

Instituting Social Policy and Management Studies in Poland:
Assessing Current Approaches and Future Needs to Foster Manage-
ment and Leadership for (and by) Civil Society

C9 - Business 305

Issues AFFECTING NGOs AND CrviL SOCIETY
Moderator: Per Selle

Maria Tysiachniouk

The Role of Transboundary Environmental NGOs in Building
Sustainable Markets

Jeremaiah Opiniano

Answering Resource Shortages: Cases of Migrant-Supported
Development Efforts by Philippines Civil Sociery Groups
Salma Akhter and Abul Kalam Azad

Economic and Socio-Political Empowerment of Small Ethnic
Communities in Bangladesh: A Study on NG Os Activities

12

Shanmugam Rajendran
Non-Governmental Organizations and Sustainable Agriculture
Development in India

3:00 - 3:30 p.m.
BreAk

3:30 - 5:00 p.m.
Ryerson Theatre

PLENARY SESSION: THIRD SECTOR LEGITIMACY AND
ACCOUNTABILITY: WHY AND TOo WHOM?

Chair: Adam Habib

Discussants: Srilatha Batliwala, Simon Burall

5:00 p.m.
OPEN NIGHT — Evening at Leisure

Tuesday - July 13, 2004

8:30 - 10:00 a..m.

PARALLEL

SESSION _D
D1 - Ryerson Theatre
SociaL ENTERPRISES 11

Moderator: Isabel Vidal

Jon Griftith
Managing in the Real World: How Markets and Governments
Blight Not-for-Profit Endeavour

Maria Suzana de Sousa Moura, Jeovd Silva Janior, Esdras
Hoche, Luiza Teixeira, Manuela Ramos and Osia Alexandrina
La Especificidad de la Gestion en Emprendimientos de la Economia
Soliddria — Un Estudio Exploratorio Brasilerio

Santiago Riera Olivé

E! Liderazgo Financiero de las Cajas de Ahorro de Catalanas. Un
Modelo de Empresa del Tercer Sector para el Desarrollo Econdmico
Socialmente Responsible



D2 - Business 103
UNDERSTANDING PHILANTHROPY

Moderator: Kathleen McCarthy

James Ferris and Eleanor Brown
Education and Philanthropy: The Direct and Indirect Effects of
Education on Charitable Giving and Volunteering

Masayuki Deguchi
Who are Givers? Why Did they Give?

Dolly Daftary and Amanda Moore McBride
International Voluntary Service: Diplomacy, Development, Aid
or Self-Service?

Annsilla Nyar
Community Foundations and Social Change: Understanding
Philanthropy Through Community Foundations in South Africa

D3 - Business 203
GLoBAL CIVIL SOCIETY

Moderator: Rupert Taylor

Graeme Chesters
Global Complexity and Global Civil Sociery

Vanessa Timmer

Organizational Form as a Strategic Choice: A Case Study
Comparison of Greenpeace International and Friends of the
Earth International

John Hailey
Trees Die from the Top: International Perspectives on NGO
Leadership

D4 - Business 205
SocIAL ACTION FOR SOCIETY DEMOCRATIZATION

Moderator: Steven Rathgeb Smith

James Riker

Advancing Democratic Empowerment and Governance in
Transnational Civil Society: Toward Meaningful North-South
Research Collaborations

Filip Wijkstrom and Johan Hvenmark
The Popular Movement Marinade: The Dominating Civil Society
Framework in Sweden

Cristina Fedato, Rosa Maria Fischer and Jodo Teixeira Pires
The Strengthening of the Participatory Democracy

Elizabeth Boris
United States Civil Rights and Social Action Associations: Trends
in Formation, Finances and Activities

D5 - Business 303

SHIFTING RELATIONSHIPS, BOUNDARIES AND
PARTNERSHIPS BETWEEN THE STATE AND THE
NONPROFITS

Moderator: Cristina Penso de Albenzio

Freda Donoghue
The Shifting of Boundaries, Discourses and Relationships between
the State and Irish Language Voluntary Organisations

Carmen Gill and Luc Theriault
In Partnership with the State: Violence Issues and Commaunity-
Based Organizations in a Canadian Province

Wendy Cukier and Neil Thomlinson

NGOs and the Discourses of Privatization in Canada: Silences on
the Rise of Private Security and Evosion of Public Policing

Lalit Kumar

Shifting Relationships Between the State and Nonprofit Sector—Role
of Contracts under the New Governance Paradigm

D6 - Jorgenson 370
DiMeNsIONS OF WOMEN EMPOWERMENT

Moderator: Anabel Cruz

Rekha Gaonkar
Role of Self-Help Groups in Empowerment of Women

Meenaz Kassam and Femida Handy

Practice what You Preach? Closing the Gap between the Rbetoric
and Reality of Female Empowerment

13



Tarek Mahmud Hussain
Gender Role and Equality in Tajikistan: Situation Analysis and
Key Challenges

D7 - Jorgenson 372

STATE-CIVIL SOCIETY’S DYNAMIC
INTERRELATIONSHIPS

Moderator: Marc Jegers

Rachel Laforest
The Politics of Governance: From Dissidence to Partnership

Ebenezer Obadare
In Search of a Public Sphere: The Fundamentalist Challenge to
Civil Sociery in Nigeria

Alison Dunn

Single Issue Politics, Voluntary Organisations and Freedom of
Speech: Fundamental Rights or Fundamentally Wrong?
Developments from the UK

Leping Zheng

Government and NPOs: A New Pattern of Intersectorial Relationship

D8 - Jorgenson 375

PaneL: PusLic TALK AND SociAL CAPITAL —
SUSTAINED DIALOGUE AND PUBLIC DELIBERATIONS
IN COMMUNITIES

David Robinson, Betty Knighton, Jon Van Til, Roger
Lohmann, Julie Fisher

D9 - Business 305

PaANEL: TOWARDS LOCAL STRATEGIC
PHILANTHROPY TO ACHIEVE SOCIAL INVESTMENT
AND SOCIAL JUSTICE IN MusLIM COMMUNITIES

Marwa El Daly and Amelia Fauzia

10:00 - 10:30 a.m.
Break
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10:30 a.m. - 12:00 noon

PARALLEL SESSION E

E1l - Ryerson Theatre

TOOLS FOR ACCOUNTABILITY

Moderator: Samiul Hasan

Alberto Herndndez Baqueiro, Lydia Trejo, Froyldn Franco
and Daniel Gonzélez

Sobre el Uso de Herramientas Formales para la Gestion Etica en

Organizaciones Civiles

Linda Lampkin
A Framework for Measuring Outcomes in Civil Society Organizations

Tatsuya Watanabe
Developing Accountability Standards in the Japanese NGO Sector

E2 - Business 103

PANEL: ASSESSING THE STATE OF CIVIL SOCIETY
CRrOsS-NATIONALLY. LESSONS LEARNED FROM THE
CIVICUS CriviL SocieTy INDEX

Volkhart Finn Heinrich, Anabel Cruz, Tom K.T. Chan

E3 - Business 203

PANEL: CHALLENGES IN THE CONTEXT OF
RESOURCE DEPENDENCY: THE MANAGEMENT OF
Paucrty

Jenny Harrow, Alan Cripps, Paul Palmer, Karl Wilding, Ian
Bruce

E4 - Business 205

LANDMARKS FOR HuMAN RiguTs: EPISODES OR
SITUATIONS

Moderator: Richard Couto



Maria Humphries and Suzanne Grant
Human Rights through a Platform for Action

Wendy Cukier and Asif Zohar
Complex Environments and Emergent Ovder in International
Advocacy Efforts: A Study of Gun Control Coalitions

Philip Holden and Nick Wilde
Defense or Attack? Can Soccer Clubs Help Tackle Social Exclusion?

Robert Dalziel
Why do Tenants and Residents Associations Collaborate with their
Local Authority?

E5 - Business 303

SociAL RESPONSIBILITY: BETWEEN PRIVATE AND
THIRD SECTORS

Moderator: Jean-Louis Laville

Gerd Mutz, Susanne Korfmacher and Daniel Schluchter
The Ideology of Corporate Social Responsibility and the Restructur-
ing of the Third Sector

Wendy Earles, Robyn Lynn and Dianne Swann

Home-based Business Enterprises and the Third Sector: Conceptual
and Methodological Developments in Identifying and Profiling this
Hidden Secror

William Clohesy
Global Business Citizenship: A Public Role for Corporations

Paul Reed
On the Social Architecture of the Civic Economy

EG - Jorgenson 370

ESTABLISHING RESEARCH NETWORKS AND
CROSS-SECTOR ALLIANCES AND LEARNING:
BETWEEN PoLicy CHANGES AND NEW RELATION-
SHIPS BETWEEN THE STATE AND NONPROFITS

Moderator: Eva Kuti

Marion Fields
Will Greater Acknowledgement of Lifelong Learning in Civil Society
Organisations Alter the Relationship between the State and Civil Society?

Jeremy Kendall
The Third Sector and The European Policy Process: Building a
Research Network

Lara Elena Ramos Simielli and Mario Aquino Alves
Nonprofit Sector, Civil Society and Public Policies: A Comparative
Study on the Brazilian and Canadian Experiences

Patricia Mendonga
Decentralization, State and Civil Society Relationships in Brazil:
Towards Synergy?

E7 - Jorgenson 372
NEW ANALYSES OF FUNDING AND GIVING

Moderator: Masayuki Deguchi

Tae-Kyu Park and Su-Bum Park
An Economic Study on Charitable Giving of Individuals in Korea:
Some New Findings from 2002 Survey Data

Erzsebet Fazekas
Farewell to Civil Society Assistance: The Trust for Civil Society in
Central and Eastern Europe

Gareth Morgan and Marilyn Taylor
Funding for Voluntary Sector Infrastructure: A Case Study
Analysis

Elizabeth J. Reid and Janelle Kerlin
Examining the Financing of U.S. Nonprofit International
Assistance Organizations

E8 - Jorgenson 375
EMPLOYMENT ISSUES IN THE THIRD SECTOR

Moderator: Steven Heydeman

Ulrike Schneider and Birgit Trukeschitz

As Good as It Gets — Or is 1t? Employment in the Nonprofit
Sector. Empirical Evidence for the Austrian Health Social Services
Industry

Margaret Gibelman and Jay Sweifach
Acting on Our Values: Do Human Service Professionals Volunteer?

15



Catherine Schepers, Sara De Gieter, Roland Pepermans,
Cindy Du Bois, Ralf Caers and Marc Jegers

On the Necessity of Non-Profit Specification in Motivation
Theories: A Qualitative Analysis

Jayavantha Nayak

Role of Voluntary Agencies in Rural Development and Self
Employment Training

E9 - Business 305

STRUGGLES FOR SURVIVAL

Moderator: Irina Dezhina

Jeremiah Opiniano

The Philippines’ ‘Missing Civil Sociery’? Filipino Migrants
Struggle for Recognition

Mokbul Morshed Ahmad

Roots of Funding, Roots of Trust: The Struggle for Survival and
Credibility among the Religions NGOs in Bangladesh

12:00 noon - 1:30 p.m.
LuNCH — Kerr Hall Quad
1:30 - 3:00 p.m.

PARALLEL SESSION _F

F1 - Ryerson Theatre

STATE AND VOLUNTEERISM: Two HANDS OF
ONE Bopy

Moderator: Eleanor Brown

Christine Schwabenland
Founders’ Utopias and Dystopias: The Paradox of Complicity

Georgina Grosenick
Delimiting Democracy? Media Representations of Volunteerism

Anabel Cruz and José Luis Espinosa

Organizaciones de la Sociedad Civil en Honduras. De la Consulta
a la Participacion (Civil Society Organizations in Honduras.
From Consultation to Participation)
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Eugenia Molina Alfaro

Limites y Alcances de la Incidencia de la Sociedad Civil
Organizada sobre las Politicas Piiblicas y el Accionar Estatal: El
Caso de las Redes Ambientales en Costa Rica 1999-2003

E2 - Business 103

CASE STUDIES ON NONPROFIT SERVICE DELIVERY:
BETWEEN POTENTIALS AND CHALLENGES

Moderator: Richard Wamai

Ulle Lepp
Non-profit Associations Active in the Field of Culture and Social
Sphere on the Threshold of Change: Estonian Case Study

Diane Johnson and Yvette Highsmith Francis

Bending the Box: Non-Traditional Service Delivery, Cultural
Competency & Community Health Partnerships Impacting HIV
Constituents in the U.S.

Adalbert Evers

Mixed Welfare Systems and Hybrid Organisations: Changes in the
Governance and Provision of Social Services

Carol Matthews and Caroline Burnley

Devolution of Services to Children and Families: The Experience of
Non-Profit Organizations in Nanaimo, British Columbia

F3 - Business 203

PaNEL: WHAT COUNTS: SOCIAL ACCOUNTING FOR
NONPROFITS

B.J. Richmond, Jack Quarter, Jorge Sousa, Laurie Mook

F4 - Business 205

CONSTRUCTING CIVIL SOCIETY IN THE CONTEXT OF
PrACE-BUILDING AND PosT-CONFLICT SOCIETIES

Moderator: Elke Zuern
Edith Klein

Third-Sector Construction in Post-Conflict Societies. Incubating
Non-Profit Organizations in Serbial Montenegro



Nicholas Acheson and Carl Milofsky

Peace-building and Participation: Marginal Social Movements
and the Policy Process in Northern Ireland

Ola’Tokunbo Awoshakin
Mass Media and ‘Engaged Citizenship’ in Nigerian Niger
Delta

FS - Business 303
TRANSNATIONAL CIVIL SOCIETY RESEARCH

Moderator: Paul Opoku-Mensah

Roseanne Mirabella
The International Census of Nongovernmental Studies Project: A
Comparative Perspective

Anthony Hutchinson and Peter Dunn
Towards a Trans-National Framework of Social Inclusion:
Using Indicators and Indexes to Inform Accountability

Priay Anand
Hindu Diaspora and Religious Philanthropy in the United
States

F6 - Jorgenson 370

ORGANIZATIONAL DEVELOPMENT AND EXTERNAL
RELATIONSHIPS

Moderator: Jeftrey Brudney

Maggie C. Reid, Kenneth Gibb and Ade Kearns
‘Capacity Building’ in the Third Sector and the Use of Indepen-
dent Consultants

Kirit Patel
Capacity Building or Control?

Regine Wagner and Susan Mlcek

Partnerships and Collaborations as Paucity Management
Practice in Australian Community Based Human Service
Organisations

Winston Tseng
External Dependence and Adaptation of Chinese and Vietnamese
Community Based Organizations

F7 - Jorgenson 372
NATIONAL PERPECTIVES ON CIVIL SOCIETY

Moderator: Femida Handy

Asif Muhammad Igbal, Haroon Jamal and Abu Nasar
Dimensions of the Nonprofit Sector in Pakistan

Jon Van Til, Arthur Williamson and Ed Cairns
Social Capital, Collectivism-Individualism and Community
Background in Northern Ireland

Paulo Guilherme Mota Lourengo and Alfonso Carlos Morales
Gutiérrez

El Capital Humano en Las Actividades no Lucrativas. Un Estudio
Empirico del Sector Social para la Tercera Edad en Portugal

Marfa Oliva Domingo

Third Sector Governance: Meanings, Issues and Challenges in the
Philippines

F8 - Jorgenson 375
WOMEN IN LEADERSHIP
Moderator: Crain Soudien
Irina Dezhina

Promoting Women's Leadership in Russian Science: Impact of
Grant-Awarding Foundations

Salma Akhter and Abul Kalam Azad
NGOs and Women’s Leadership in Bangladesh
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3:30 - 4:30 p.m.

Ryerson Theatre

PLENARY SEssioN: ISTR GENERAL MEETING

4:30 - 5:30 p.m.
Jorgenson Hall

POSTER PRESENTATIONS

M.G. Basavaraja

The Persons with Disabilities — Struggles for Recognition and
Rights: Program for Improving the Quality of Life __ Role of the
NGOs

Barbara Brubacher and Matthew Brubacher
NGOs and Humanitarian Principles in an Age of Uncertainty

Rachel Christensen
Accountability Mechanisms and Mission-Based Activity: A
Nonprofit Agency Serving Immigrants and Refugees

Tamara Daly
Out of Place: Mediating Health and Social Care at the State-
Voluntary Sector Divide

Karima Esmail
Ethno-Cultural Perspectives of Environmental Volunteering
Initiatives

Ferenc Farkas
Research and Practice: A Project of Channeling Research
Information into Practice

Shawn Teresa Flanigan
Including Children’s Voices: Romanian NGOs as Advocates for
Recognition of Children’s Issues

Andrew T. Green
Comparative Development of Diffuse and Collective Interest Groups
in Post-Communist Civil Societies

Stefanie Gude
Nonprofit Schools in Austria: Employment and Sponsorship

Structure, Regional Distinctions

Liping He
Administrative Orientation or Autonomic Tendency?

Douglas Thrke and Theresa Johnson
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Representational Effectiveness on Neighborhood Boards in Milwaukee

Lilibeth Jovita Juan and Napoleon Allan Priet

Peoples’ Organizations Interface in Poverty Alleviation Program:
The Comprebensive and Integrated Delivery of Social Services
(CIDSS)

Martin Kaggwa
Nonprofits as Economic Organizations: Transaction Costs and the
South African Nonprofit Sector

Sulaiman Khalid
Donor-NGO Relationship in Northern Nigeria

Fu Kei Lin and Graziella Comini

Challenges and Threats for Civil Society Organized as Networks:
A Case Study of Local Social and Electronic Networks for Organi-
zations Dealing with Children and Adolescents in Brazil

Janet M. Lum, A. Paul Williams, Simonne Ruff, Fern
Teplitsky and Raisa B. Deber

Below the Public and Political Radar: Squeezing Community
Service Agencies

Latika Mangrulkar
The Emerging Transnational Female Identity — Illustrations
[from Multi-Ethnic, Multi-Cultural Perspective

B.C. Manjula
Woman Empowerment and NG Os

Pablo Marsal
Major Donors and Main Recipients Concerning US Foundation
Grants to NGOs in Argentina

Shameena Mehtab
Women Development and Civil Society Organisations: Indian
Experience

Agnes G. Meinhard, Mary Foster and Ida Berger
The Emerging Role of Corporations in Promoting Civil Society

Vanessa Paternostro Melo and Téania Fischer

Linking Research, Teaching and Continuing Education: The
Experience of PDGS (Programa de Desenvolvimento e Gestao
Social) in Brazil

Barbara Moreschi
Women in the Italian Nonprofit Labor Market



Marcia Ollie
Faith-Based Service as Civic Service: An Exploratory Study of
Faith-Based Service of College Students in Urban Areas

Dilip S. Patil
Multiple Partnerships for Management Paucity: A Case Study of
Nirmiti Youth (An NGO in Rural Development)

Geraldine Prizeman
Mapping the ‘Top 500" Third Sector Organisations in Ireland

Maria Aparecida Ribeiro, Ivan G. Fini and Tatiana Dowbor
The Brazilian Third Sector Portal — A Reference for the Third
Sector

Hans-Gerd Ridder
Functions of a Resource Based Human Resource Management
within Non-Profit Organisations

Erle Rikmann
The Change of Estonian Political Culture: From Idea of Nation-
State to the Project “Civil Society”

John Shields and Ted Richmond
The New Contracting Regime and the Restructuring of the
Canadian NGO Sector

David Sommerfeld

A Longitudinal Examination of the Dynamic Nonprofit and For-
Profit Organizational Composition of the United States” Social
Service Industries since Mid-1970

Jorge Sousa
Atkinson Housing Co-operative: Increasing Resident Participation
in Canadian Public Housing

Takafumi Tanaka
The Crisis of Private Nonprofit Universities: Under Decreasing
Students and Little Support by Government in the Case of Japan

Diane Kaplan Vinokur
Galvanizing Future NGO Leadership from Overlooked Campus
Populations: Profiles of Two Programs for Tomorrow’s Civil Sociery

Bhujang Sambhaji Waghmare
Empowering Women in Marathwada Region of Maharashtra

Filip Wijkstrom and Stefan Einarsson
Foundations in a Social-Democratic Welfare-State Regime: The
Case of Sweden

Berkhard Wilke
Monitoring Charitable Organizations: Criteria and Assessment
Methods

Meta Zimmeck
Active Communities: Evidence-Based Policy Formation. Findings
Sfrom the Home Office Citizenship Survey 2001

Book SiGNING
Jorgenson Hall

7:00 - 9:30 p.m.
ISTR REecepTioN AT HART HOUSE

University of Toronto

Wednesday - July 14, 2004

8:00 - 9:30 a.m.

PARALLEL SESSION G

G1 - Ryerson Theatre

CIvIiL SOCIETY IN THE FACE OF AN EXPANDED
EuroPE

Moderator: Rupert Strachwitz

Chris Lange
Third Sector Organizations in the Process of Regional Integration:
EU-Enlargement and Social NG Os

Sebastian Fleuret

Associations et Réseaux “Institutionnels” de Soins en France:
Concurrence, Complémentarité ou Indifférence Polie? (Community
Organizations in the Healthcare Nets in France: Competition,
Complementarity or Polite Indifference?)

Deborah Cook
The Eunropean Convention and Civil Sociery: The View from Wales

Pau Vidal and Ana Villa

Libre Blanc del Tercer Sector Social en Catalunya (Espaiia): El
Reto de la Colaboracion Intersectorial (White Paper on the Social
Third Sector in Catalunya (Spain): The Multisectoral Collabora-
tion Challenge)
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G2 - Business 103

GRrouP RIGHTS AND SERVICE PROVISION FOR
THE DISABLED

Moderator: Thomasina Borkman

Yehudit Givon and Israel Luski
Ownership Structure, Economic Efficiency and Quality of Service:
Evidence from the Nursing Homes Industry

Jenny Green and Bronwen Dalton
Breaking through Discourse Barriers to Collaboration in Service
Provision

Steve D. Emery
Recognition of the Rights of Deaf Communities in an Eva of
Globalization — Citizenship and Group Rights

Graciela Silvia Biagini

Sociedad Civil: Provision de Servicios o Construccion de
Cindandania? Los Casos de las OSCs con Trabajo en SIDA,
Indentidades Sexuales y Salud Sexual y Reproductiva

G3 - Business 203

PaNEL: BUILDING CIVIL SOCIETY LEGITIMACY AND
ACCOUNTABILITY: DILEMMAS AND POSSIBILITIES

L. David Brown, Srilatha Batliwala, Alnoor Ebrahim,

Jagadananda

G4 - Business 205

LINKING THEORETICAL QQUESTIONS AND EvOLU-
TION OF THIRD SECTOR PRACTICES 11

Moderator: Filip Wijkstrom

Alan Fowler and Susan Wilkinson-Maposa

A Search for Relevant Concepts and Theory: Understanding the
Phenomena of “Help” in Low Wealth Communities — An
Exploratory Study of Four Southern African Countries

Jacqueline Butcher de Rivas

Building Citizenship and Voluntary Participation in Mexico:
Social and Economic Implications from a National Study
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G>S - Business 303

CHANGES IN THE PROVISION OF SOCIAL SERVICES
AND ITS EFFECT ON GOVERNMENT, NGO,
For-ProriT RELATIONSHIPS

Moderator: Oleg Kazakov

Krystyna Kietlinska and Krystyna Piotrowska-Marczak
Public Benefit Organization as a Form of Providing Social Services
in a Civil Society

Baorong Guo
Commercialization of Social Services: Toward an Understanding of
Nonprofits in Relation to For-profits and Government

Wendy Earles, Robyn Lynn and Jill Jakel (Knell)
Escaping Parochialism: Emerging Principles and Logics for Re-
Membering Local Service Provision

Birgit Trukeschitz and Ulrike Schnieder
Service Contracts and their Impact on Welfare Providers. A Profile
on Nonprofit Contractors in Austria’s Social Service Industry

G6 - Jorgenson 370
FunDING TO CIVIL SOCIETY AS MANAGEMENT

Moderator: Jill Mordaunt

Eric Nijland and Irene Visser

Hacia Resultados Medibles: Un Reto pava la Sociedad Civil
Organizada y las Organizaciones de Co-financiamiento como
HIVOS

Edward T. Jackson
Financing Social-Justice Civil-Society Organizations in China:
Possibilities, Limits, Prospects

Simon Stacey and Stanley Katz
The New Philanthropy: Failure of Vision or Clear-Sighted
Pragmatism?

Kunle Akingbola
Staffing, Retention and Government Funding



G7 - Jorgenson 372

CoMPARATIVE CULTURAL CONTEXTS OF
PHILANTHROPY

Moderator: Adam Habib

Paul Dekker and Andries van der Broek
Voluntary Associations and Volunteering in a Comparative Civil
Society Perspective

Karen Wright
Giving Across Britain: A Multi-Cultural Landscape

Samiul Hasan
Islamic Philanthropy, Social Justice and Development: Modern
Challenges and Responses

GS8 - Jorgenson 375
COLLABORATIONS AND ALLIANCES

Moderator: Lalit Kumar

Richard Wamai

NGO and Public Health Systems Organization, Development and
Collaboration: Comparative Trends in Transforming Health Care
Systems in Kenya and Finland

Luciana Rocha de Mendonga, Maria Cristina Fedato and
Marcelo Tsustsui
Monitoring of Cross-Sector Alliances: A Brazilian Proposal

Fernando Salamanca
Los Fondos de Inversion como Factor de Distorsion de la Sociedad
Civil

Shripathi Kalluraya P.
Government-NGO Partnership for Public Service in India: A
Diagnostic Study

9:30 - 10:00 a.m.
Break

10:00 - 11:30 a.m.

PARALLEL SESSION H

H1 - Ryerson Theatre
CIvIiL SOCIETY AND DEMOCRACY

Moderator: Sandra Rapetti

Rafael D’Almeida Martins and Natalie Unterstell
Le Commerce Equitable an Bresil: Politique de Compensation ou
Agent de Reduction de la Pauvrete?

Hugo Ferullo
La Inclusion de la Sociedad Civil en el Pensamiento Econdmico
Moderno

Matt Smith

Negotiating Civil Society, the State and the Market: International
Development NGOs and Reflexive Strategies for Global
Citizenships

Luiz Inacio Germany Gaiger
Sens et Viabilité des Nonvelles Formes de Production Non-

Capitaliste: Quelques Résultats de Recherche sur I'Economie
Solidaire au Brésil

H2 - Business 103

PANEL: THE ROLE oF CIVIL SOCIETY IN
HoLDING GOVERNMENT ACCOUNTABLE.
THE CONCEPT AND EMERGING PRACTICE OF
“SoCIAL ACCOUNTABILITY

Carmen Malena, Virginia Kamowa, Jeff Thindwa, Sulley Gariba

H?3 - Business 203
WELFARE STATE RENEWAL

Moderator: Rosemary Leonard
Deena White

Cooptation or Co-production? The Third Sector and Welfare State
Renewal
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Karl Henrik Sivesind and Per Selle
Is There a Social Democratic Civil Society Regime in the Welfare Field?

Peter Graefe

Welfare Regimes and the Third Sector: Rendering Path Dependency
Contingent?

Michael Locke

How Governments Use “Community:” A Policy Analysis, and
Some Political Anxieties

H4 - Business 205

STUDIES ON WOMEN ORGANIZING THEMSELVES:
EMPOWERING AND ADVANCING

Moderator: Takafumi Tanaka

Gabriela Peréz-Yarahudn, Reynoldo Ortega and Fernanda
Somuano

Gender and Social Capital in Publicly Financed Civil Society
Organizations in Mexico

Mary Foster and Agnes Meinhard
Women's Voluntary Organizations: Bridgers, Bonders or Both

Uday Kumar and T. N. Sreedhara

From Passive Participation to Effective Leadership: A Study on the
Impact of Adult Education Program on Advances in Women's
Leadership in Dakshina Kannada, India

HS5 - Business 303
Sociar CHANGE

Moderator: Grant MacDonald

Sherida Ryan
Initial Trust Formation in an Online Social Action Network

Mammo Muchie
Can Civil Society Open an Emancipatory Project in Africa

Roni Kaufman and Benjamin Gidron
Development of the Advocacy Sector and Socio-Political Process in Israel

Roberts Muriisa Kabeba and Istiaq Jamil

Coping with the Challenges of Growth and Development in the
New Millenium. The Role of Non-Governmental Organisations
and HIV/AIDS Prevention in Uganda
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HG6 - Jorgenson 370

ALTERNATIVE FINANCING AND RESOURCING OF
THIRD SECTOR INITIATIVES

Moderator: Jenny Onyx

Scott Helm
Motivation for Social Entreprenenrship: Building an Analytical
Framework

Thais Junqueira Franco Xavier
Intrasectoral Partnerships in the Third Sector: An Approach for
Microfinance in the Brazilian Context

Rosa Maria Fischer, Maria Cristina Fedato and Elidia Maria
de Novais Souza
The Responsibility for the Development

Poornananda Dasegowdanakoplu
Expanding Media Market and Shrinking Public Space

H7 - Jorgenson 372
CoMPARATIVE CIVIL SOCIETY

Moderator: Tae-Kyu Park

Fengyan Tang, Amanda Moore McBride and Michael
Sherraden

Toward Comparative Measurement of Civic Service: Application of
Institutional Theory

Margaret Lombe, Amanda Moore McBride, Fengyan Tang,
and Michael Sherraden

The Knowledge Base on Civic Service: Status and Direction for
Scholarship Worldwide

Govert Buijs
The Protestant (and Other) Ethics and the Spirit of Civil Society.
Expanding the Social Origins Theory

Juana Fuentes Perdomo

Normalizacion Contable Internacional de las Organizaciones sin
Fines de Lucro: Un Andlisis Comparativo

HS - Jorgenson 375



PANEL: CIviL SocieTy THEORIES AND REGIONAL
CONTEXTS

Jean-Louis Laville, Kathleen McCarthy, Adalbert Evers,

Rupert Taylor, Yves Vaillancourt, Alan Fowler

11:30 a.m. - 1:00 p.m.

Ryerson Theatre

PLENARY SEsSION: ROLE OF THIRD SECTOR IN
RECONCILIATION

Chair: Kathy Brock

Discussants: Phil Fontaine, Yasmin Sooka, Alan Cairns,
Meenaz Kassam

1:00 - 1:30 p.m.

ANNOUNCEMENT OF WINNING POSTER
FAREWELL AND CLOSE OF 6™ INTERNATIONAL
CONFERENCE

1:30 p.m.
Box LuncH

Conference Tracks

Track 1 - New forms of Exclusion: Struggles for
Recognition, Rights and Collective Identities
Al E4

B4 F1
c3 G2
D4

Track 2 - Civil Society, Solidarity and Economy — Is there
Another Economy?

A2 ES5
B5 F3
Cc4 G4
D1 H1

TrACK 3 - Changing the Welfare Mix: Shifting Boundaries,
Discourses and Relationships with the State

A3 C5 G5
A4 D5 G8
A9 E6 H2
B3 F2 H3

Track 4 - Evolving Relationships between Governmental
Organizations and Multi-Lateral Institutions: Civil Society as
Members of Third Generation Global Governance?

A5

F4

Gl

Track 5 - Transnational Approaches to Civil Society
Research and Its Application

A6

C1

D3

E2

F>5

TrACK 6 - Challenges in the Context of Resource Depen-
dency: The Management of Paucity

Bl

C6

D9

E3

F6

Track 7 - Gender and Development in the Third Sector:
Advances in Women’s Leadership

B6

D6

F8

H4

Track 8 - Issues of Individual and Collective Accountability
for Civil Society Organizations

A7 Cc7
B2 E1l
B9 G3

Track 9 - Silencing of Dissent with Growing Constraints on
Civic Expression

C2

D7

Track 10 - Human Rights and Humanitarianism: Moral and
Practical Challenges
B7

Track 11 - The Role of Funding Sources upon the Credibility
of Third Sector Organizations

B8

E7

G6

TrAck 12 - Miscellaneous Other Topics

A8 E8 H6
C8 E9 H7
C9 F7 HS
D2 G7
D8 H5
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