
Application Process 

Learn more about 
the JPMA 

Certification 
Program and 
contact JPMA 

with any 
questions 

Submit online 
application 

JPMA sends model 
list (to be completed 
and returned to JPMA) 

and Test Request 
Form to applicant 

Lab performs test 
per JPMA Pre-    

Market  
Certification test 

procedure 

Lab informs JPMA 
that product has 

passed initial 
qualification 

testing 

JPMA Submits 
invoice to program 

applicant 

Applicant makes 
payment to JPMA 
and is added to 

the website 
directory of 
Certification 

Program 
Participants 

JPMA sends 
signed welcome 

letter and 
Certification Seal 

to applicant 

Participant tests 
one model for 
each family 
annually per 

Annual Testing 

Material 
change 

occurred? 

Yes 

Continue 
producing under 

No  certification 
program until 

expiration 

Pre-Market  
Testing Procedure 

Test 
Documentation 

Annual Testing 
Procedure 

Non-Compliance Procedure Post-Market Entry Change Control 
Procedure 

Lab receives a copy of 
application and model list 

from JPMA 
Lab notifies 
JPMA 

 

Lab issues Test Report 
to Participant and Lab 
submits Test Report to 

JPMA Administrator 

Participant receives testing 
notification via email and 

coordinates with 
appointed lab  

to test samples  

Lab Fails 
Product 

Lab issues fail 
report to 

Lab notifies 
JPMA and 

administrator of 
resolution 

Yes 

Accept 
Plan? No 

Participants accepts 
the Notice of Non- 

Conformance as valid 
and may not recertify 
until one year from 

date of Decertification 

 

Submit for 
testing per procedure 
(material change as 

defined by CPSIA) 

Participant 
completes the 
Test Request 

Form and 
determines 

representative 
sample 

Applicant 
sends samples 

and Test Request 
Form to lab 

Yes 

 Passing 
Result? No 

Lab tests in 
accordance 

with appropriate 
JPMA Test 

Protocol 

 No 

  Resubmit? 

 Yes 

Participant 
resubmits 
product for 

retesting per 
procedural 

guide. 

 & valid?  

Yes 

Lab issues JPMA 
Certification Test 

Report 

            JPMA issues 
  Certification 

Participant works 
with Lab to resolve 

        and 
submits new test 

report 

 
 

 

Lab tests in 
accordance with 

appropriate JPMA 
Test Protocol 

          Lab notifies 
          Participant 
           and JPMA 
           of results 

           Passing 
            Result? 

        Yes 

    No 

 
 

 JCAR 

Program 
Participant/factory 
reviews testing to 
challenge JCAR 

   Failure 
    valid? 

Yes 

Participant/ 
factory 

quarantines 
product and 
implements 
appropriate 

remedy 

 Submit action plan 
 to lab for approval  

to resolve non-       
compliance. 

(Participant has  
up to 60 days to 
resolve problem 

and submit written 
 report to lab) 

 

Participant 
contac ts  Lab to 
establish terms for 
resolution of JCAR 

and resubmits 
sample 

Participant 
appeals to Mgr. of    

Lab Product 
Certification Div., 
stating reasons 
why lab should 

retest. 

Participant submits 
supporting data to the 
JPMA administrator as 
required by procedural 

guidelines 

Administrator submits 
such data to Lab for 

determination of 
validity 

       Lab tests in
   accordance with    
        appropriate 

sections of JPMA 
Test Protocol that 
might have been 
impacted by the 

change 

  Lab notifies 
Participant and 
JPMA of results 

 

No 

Continue 
producing under 

Certification 
Program until 

expiration 

JPMA Certification 
Committee notifies 
the non-conforming 
Participant in 
writing that their 
claim has not been 
substantiated. 

Appeal? 
No 

No 

Yes 

Applicant 
withdraws 
application 

Lab issues 
fail report and 
JCAR to 
participant 

Is notice 
valid? 

Administrator 
notifies 

Certification 
Committee 

Yes 

Certification 
Committee 

convenes to 
make final 
decision 

No 

https://www.jpma.org/page/CertificationApp
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