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New Study by the Kansas Restaurant & Hospitality Association Sheds Light on COVID-19
Transmission and Safety in Kansas Restaurants

A survey of Kansas restaurant owner/operators reveals a low rate of infections directly linked to
their establishments, as well as the harsh economic reality faced by the industry and its
employees.

TOPEKA, Kan. — As the pandemic stretches on and the public must make decisions about
activities outside of their home, it is imperative that they have complete and accurate
information about the spread of COVID-19.

A number of articles have been published recently with selective data points that fail to offer a
thorough assessment of the safety of restaurants. Namely, the stories overlook staff and
customer behavior outside of restaurants that is a major contributing factor in transmission.

The Kansas Restaurant & Hospitality Association (KRHA) recently completed a study in order to
gain further insights into the spread of COVID-19 in Kansas establishments, as well as the
economic state of the Kansas restaurant industry.

KRHA surveyed its membership of restaurant owner/operators from across the state, garnering
a large response. The sampling represents restaurants of several types, including:

Casual Dining/Table Service with Alcohol (34.2% of respondents)
Casual Dining/Table Service without Alcohol (27.4%)

Fast Casual or Quick Service with a drive thru (23.9%)

Bar & Grill (14.5%)

One of the survey’s most significant findings is the number of COVID-19 infections
among owner/operators: 97.4% are active in the day-to-day operations of their restaurant
business, but only 3.4% report having or having had COVID-19. All those who did report an



infection believe they contracted the virus outside the restaurant (i.e. at a social event or family
gathering).

This finding is especially significant, says Adam Mills, President & CEO of KRHA. “These
owner/operators are continually in the restaurant environment. If restaurants truly are a space
where the virus spreads more easily than in others, as some of the recent news stories have
said, we should see an infection rate many times higher than the general Kansas population.”

Not only have the majority of owner/operators not contracted COVID-19 themselves, most have
not experienced an outbreak at their establishment. Only 3.4% report having an outbreak claim
that was directly linked back to their restaurant from customers or employees.

This is not surprising to Mills, who remarks: “COVID-19 or not, Kansas restaurant and hospitality
businesses are always required to follow stringent health and sanitation requirements. We have
approached COVID-19 putting guest and employee health at the top of the list.”

In the rare event that multiple employees tested positive for COVID-19, the survey responses
reflected the difficulty of tracing the source of the initial infection. Fifty-eight percent of
owner/operators reported definitively that their employees interact socially outside of work, but
37.6% were unsure. Less than half of those surveyed could reply definitively (yes or no) as to
whether employees with the virus contracted it from “friends they were with outside of work.”

The same, says Mills, might be extrapolated in regards to customer behavior and the difficulty in
pinpointing the initial site of virus contraction. “People who are eating out in restaurants are
most assuredly doing other things in public like going to work, the grocery store, church, parties,
family and other social gatherings, etc. They are likely around people without masks quite often.
How can we say definitively that they contracted the virus at the restaurant?”

What is more definite is the effect of the continuing pandemic on Kansas restaurant businesses.
The survey results highlight the struggle of restaurants not only to keep the doors open, but to
provide hours for employees.

Compared to August 2019, most Kansas restaurant owner/operators surveyed reported a
steep drop in same store sales:

e 33.3% reported sales down 26-50%
o 23.1% reported sales down 11-25%
e 18.8% reported sales down more than 50%

Of the remaining quarter of respondents, 7 reported flat sales or sales down less than 10%,
while the other % reported increased sales.


https://restaurant.org/news/pressroom/press-releases/proper-data-interpretation-essential-for-consumers

While 54.7% of owner/operators have no plans to close permanently within the next year, an
alarming 21.4% believe that they will only be able to remain in business for 3—6 months under
the current conditions. Six percent put that timeframe at a mere 1-3 months.

Even at restaurants that are not in imminent danger of closing, Kansas restaurant workers are
feeling the pinch in terms of reduced hours.

Compared to September 2019, 74.7% of owner/operators reported flat or reduced staff
hours:

24.8% reported staff hours down 26-50%
19.7% reported staff hours down 11-25%
17.1% reported staff hours down 0-10%
14.5% reported flat hours

12.8% reported hours down more than 50%

The goal of this study, says Mills, is to provide balanced and accurate information for
consumers, businesses and decision-makers.

“We want people to understand the facts so they can make well-informed decisions. The KRHA
will continue to work for the safe reopening of Kansas restaurants, taking into account first and
foremost the health of employees and consumers, and the health of this vital industry to the
Kansas economy. Our Kansas restaurant businesses, and the thousands of people they
employ, depend on it.”

About the Kansas Restaurant and Hospitality Association (KRHA)

Founded in 1929, the Kansas Restaurant and Hospitality Association (KRHA) is the leading
business association for restaurants, hotels, motels, country clubs, private clubs and allied
businesses in Kansas. The Association works to represent, educate and promote the rapidly
growing industry of hospitality in Kansas. For more information about the KRHA, visit KRHA.org.
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