
Dear Valued Members,

As our healthcare system takes steps in response to the outbreak of coronavirus 
(COVID-19) and prepares for the threat of a national outbreak, I wanted to assure you 
that Premier is taking all reasonable steps and precautions to ensure you  have 
uninterrupted access to needed drugs and supplies. Our Disaster Preparedness and 
Response Team activated on January 24th and have been working 24/7 since that date, 
doing everything in our power to ensure you face no supply interruptions. Your 
continued help and participation in this process is appreciated. 

Real-Time Information Updates

• As the COVID-19 situation is fluid and continues to develop, we have created a 
one-stop online Disaster Response Community on PremierConnect where 
members can go for a current news and recommendations, contingency planning 
tools, and supply availability information.

• To review on to login to PremierConnect, please click here.

Personal Protective Equipment (PPE) Update: Contact Chaun_Powell@premierinc.com

• PPE (e.g., N95’s, surgical masks and gowns) remains the greatest areas of concern 
among our members.

• Premier has engaged suppliers (both on and off contract), distributors and 
members to track our utilization rates, on-hand inventory and outstanding orders. 
While most members have at least two weeks supply on hand, at least 8 percent of 
members are on the verge of canceling procedures due to the day-to-day 
variability of PPE delivery.  This problem is particularly serious in the non-acute 
area.  Please understand that access today does not assure access tomorrow. 

• In response, we have engaged with the CDC to create conservation protocols that 
are available on our Disaster Community.  We strongly urge all members to follow 
these protocols.

• We are also working with the Federal government to ensure PPE access. On March 
4th, the government put out an RFP to secure 500M masks to deploy to facilities 
with the greatest needs.  

• Domestic manufacturers have also surged their production, and FDA and CDC have 
issued new guidance on using expired and non-healthcare sources of supply to 
bridge the gap.  
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• Finally, Premier has also expanded Premier’s S2S Global direct sourcing inventory 
for disposable protective apparel such as isolation gowns and gloves. 

• Premier recommends judicious ordering of supplies and implementation of PPE 
conservation protocols to stretch supplies on hand for the foreseeable future. 

Pharmaceutical Supply Chain Update: Contact Wayne_Russell@PremierInc.com

• Premier continues to monitor the supply of both active pharmaceutical ingredients 
(APIs) and finished dose products. We do not foresee any imminent drug shortages 
at this time, although the FDA has placed one product on the shortage list due to 
outbreak. 

• Premier surveyed it’s contracted pharmaceutical suppliers and learned that most 
have approximately 4-6 months of API on hand. 

• Our wholesaler partners are committed to providing continuous service in the 
event of a coronavirus-related shortages, and only a very limited number of drug 
products are currently on allocation. 

• The Premier Pharmacy Team is in constant contact with our suppliers to stay close 
to any drug supply chain issues.

Clinical Update: Contact Robin_Carver@PremierInc.com

• For health workers managing current or suspected coronavirus cases, Premier’s 
clinical surveillance technology can be used to deploy real-time alerts of probable 
coronavirus cases, initiate intervention protocols and track patients under 
investigation and exposures. 

• For members who utilize our clinical surveillance technology and need additional 
infection prevention support, our team of infection preventionists can be engaged 
to keep standard infection surveillance and reporting up-to-date while the team at 
the hospital ensures the system is prepared for coronavirus response. 

• Premier also provides the most up-to-date scientific documents, resources and 
tools needed to manage coronavirus cases through the Premier Safety Institute. 

Advocacy Update: Contact Soumi_Saha@premierinc.com

• Our Washington, D.C. office has been in regular communication with the White 
House and every federal agency engaged in this effort. The White House 
Coronavirus Task Force has been consulting with Premier for information on the 
supply chain. We will share all relevant information from these exchanges as soon 
as possible.  

• If there are any specific questions that you would like us to ask of the FDA, CDC or 
other agency, please let us know. 

We are committed to doing everything possible to ensure you can serve your 
communities.  Please reach out to the senior Premier staff member identified above or 
your field representative if we can be of any assistance.  Please feel free to contact me if 
you have any further ideas or suggestions that we can implement to help you through 
this difficult time. 



I am planning to send this weekly update as necessary to you and our other C-suite 
contacts. Please also leverage the online Disaster Response Community for real-time 
updates as the situation continues to evolve. 

Sincerely, 

Susan D. DeVore
Chief Executive Officer
Premier Inc. 
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