
 

 

LALA Conference Schedule:  

2018 LALA FALL CONFERENCE 

Continuing Education Credit  

10.0 CEUs offered in this two-day 

conference have been approved by the 

Louisiana Assisted Living Association for 

ARCP Directors continuing education.  

The Louisiana Assisted Living Association 

has also approved up to 10.0 CEUs from 

the LALAED track of this two-day 

conference to qualify towards LALAED 

certificate / ARCP level 4 Administrator 

training. 

LABENFA has approved up to 10.0 CEUs 

for NFA’s for participation in the full two-

day conference. A CEU form will be 

provided to document your attendance.  

Hotel Information  
The West Baton Rouge Conference 

Center location offers many nearby 

hotels, some within close walking 

distance to the Fall conference event.  

 A listing of nearby hotels can be viewed 

by clicking the link below: 

https://www.westbatonrouge.net/lodgin

g/17 .  

These hotel rooms are currently available 

at a nominal fee. Please make your 

reservations early to ensure your favorite 

hotel has availability. 

 www.lalaonline.org  

 

Wednesday, October 3, 2018: 

• Registration/check-in table opens at 7:30-8:00 am 

• Welcome & LALA Keynote: 8:00 a.m. – 9:30am 

• Breakout sessions 9:45 to 11:15 am 

• Excellence in Service Awards Presentation begins 11:20 am 

Sponsor luncheon to follow (no outside food allowed in Conf. Center) 

• Breakout Sessions from 12:30 to 4:45 p.m.  

Thursday, October 4, 2018: 

• Registration/check-in table opens at 8:00 am 

• Breakout sessions from 8:15 to 11:45 am 

 

 

LALA 

PO Box 10258 

New Iberia, LA. 70562 

www.lalaonline.org  

email: admin@lalaonline.org or events@lalaonline.org    

The 2018 LALA Fall Conference will provide attendees with 

an opportunity to SOLVE THE PUZZLE in both current and 

new laws, in developing trends, and in recent regulation 

updates.  

Make plans to join us for a premium continuing education 

experience sure to fit your education criteria needs. It will 

be hard to choose a track, so bring a co-worker and you 

won’t miss a thing! 

October 3-4, 2018 

West Baton Rouge Conference Center 

 

https://www.westbatonrouge.net/lodging/17
https://www.westbatonrouge.net/lodging/17
http://www.lalaonline.org/
http://www.lalaonline.org/
mailto:admin@lalaonline.org
mailto:events@lalaonline.org


  

writing, to receive one-time special discount 

for webinar course completion and to bring 

your qualifications up to ARCP level 4 

Director standards. 

“Emergency” Panel Discussion: It only 

takes one disaster to devastate a 

community.  

This panel will provide refresher training on 

the use of ESF8 portals, state licensing 

regulations regarding electronic reporting, 

general emergency preparedness 

regulations that apply to ARCPs, returning to 

the community after an evacuation, 

providing for residents after an event, 

discussing, practicing emergency plans with 

families, and more. 

Being Heard Above the Noise: How to get 

your message out in our information-

saturated world. 

Delia A. Taylor, APR, Taylor Media Services  

Whether your need is effective media 

relations, company branding, improved 

community relations, a successfully managed 

campaign or crisis issue, this session will 

provide quality insight on: 
• Improving your company’s image 

• Gaining stakeholders support 

• Incorporating social media strategies into 

your communication efforts 

• Enhancing internal communication efforts 

I just want to Eat! Managing Diets in 

ARCPs / Senior Living 
Jane Conley,MPH,RD,LDN,Doerle Foodservice 

1. Understand the ARCP regulations 

regarding diets. 

2. Understand the rationale of 

liberalizing diets. 

3. Understand importance of having a 

clear policy and procedure for diets, 

including texture modifications. 

Sanitarian Guidelines for the ARCP. 

Melissa Ruiz Drescher, RS, LDH  

 A review of guidelines and most frequently 

cited deficiencies cited in 2018. 

Session Handouts 

Content materials will either be provided by 

the presenter, or posted for paid attendees, 

on the LALA website for downloading before, 

during and immediately after conference.  

Opening Keynote Presentation: Creating Quality of Life for 

those with Dementia Through Successful Non-Pharmacological 

Behavior Intervention: 
Presented by Kim Warchol, founder and President of Dementia 

Care Specialists   Individuals living with dementia can experience 

quality of life throughout the stages of dementia, when their 

personhood and emotional needs are high priorities of care, and 

care partners are able to recognize and effectively respond to 

all communication, of ill-being, and distress- otherwise know as 

“behaviors”. This presentation will describe some common 

dementia related stress behaviors and triggers, and how to 

create person-centered, cognitive level informed care plans to 

prevent these distress behaviors from reoccurring. The session will 

also describe the importance of early recognition – at first sign of 

escalating stress and provide examples of the correct care 

response to effectively de-escalate and calm the distress 

behavior non-pharmacologically, therefore reducing the need 

for psychotropic drugs.  

Pharmacy & Nurse Consultant Panel  
Panel: Summer C. Helo, PharmD, Jon Lopez, PharmD, J. Scott 

Black, RPh, Judy Cottano, RN 

 We’re pleased to have our panel of pharmacists and nurse 

consultant join us to discuss your pre-submitted questions, such as 

the following: handling narcotic count when nurses are not on site 24 

hours a day, clarifying the role of the pharmacy and nurse consultant, 

destroying narcotics and other meds by staff or third-party nursing 

services, and the role of RN oversight in medication administration.  

 Be sure to bring your own burning questions to this session, as the 

floor will open to discuss your ARCP pharmacy and nurse 

consultant questions. This session also qualifies in LALAED track 

ARCP Regulation Update  
Christopher Vincent, BSN, RN Program Manager, LDH, HSS. 

Christopher Vincent will be on hand to share details on:  

• licensing requirements for level 4 ARCPS  

• 2018 update to ARCP regulations 

• the five components of a plan of correction; and  

• the five most frequently cited ARCP deficiencies in 2018 

 

Legal Updates: Session I and II  
Fred Preis, Senior Partner, Breazeale, Sachse, and Wilson, LLC 

In these sessions, Fred Preis will be covering hot topic details on 

the impact of the Trump administration on the workplace, 

dealing with marijuana employment issues, Reducing the 

increased risk of sexual harassment, using video cameras in the 

community, Recognizing the need for leaves of absence, 

Mandatory arbitration of employment claims, Complying with I-9 

immigration, Recent Dept of Labor audits to senior living and 

more miscellaneous “hot topics” affecting your industry in 2018. 

LALAED Certificate Track (Sessions run on both days of conference) 

The “LALAED Certificate Track” offers you 10.0 of the 12 CEUs 

required to reach the LALAED certificate and in meeting ARCP 

level 4 Executive Director status, with the final 2 hours available 

through LALA webinar. Fall conference attendees interested in 

the level 4 certificate completion should let LALA staff know in 

Conference Highlights & Featured Speakers 2 



  
                                                   

2018 LALA FALL CONFERENCE: PRESENTERS 

Kim Warchol, OTR/L: Kim has been an Occupational Therapist for over 25 years. In 1999 she founded Dementia Care Specialists 
and since then has educated thousands of therapists and other healthcare professionals on the person-centered, best-abilities 
approach to dementia evaluation, treatment, and programming. Using this approach, Kim has set up numerous dementia-living 
environments and care programs across the country with overall mission of creating a dementia capable society in which individuals 
with Alzheimer’s / dementia can thrive. www.crisisprevention/dcs  
 

Christopher Vincent, RN is a registered nurse and ARCP Program Manager for the Louisiana Department of Health-Health Standards. 
He serves as a resource for regulatory interpretation and guidance for surveyors, providers, and the public. With over 11 years of 
experience, Mr. Vincent is certified by CMS to perform surveys of long term care facilities, hospitals, and ambulatory surgery centers. 
 

Dr. Summer Carmichael Helo, PharmD, BCGP is a 1997 graduate of Notre Dame High School, and 2003 graduate of the University 
at Louisiana-Monroe College of Pharmacy. Summer began working for Carmichaels and started her first pharmacy consulting business 
in 2006. Summer is one of (less than 20) Board Certified Geriatric Pharmacist across Louisiana. This distinction recognizes her as a 
preferred pharmaceutical provider for senior care. She is a member of the American Society of Consultant Pharmacists, and currently 
licensed to practice in the states of Louisiana, Texas, and Georgia. https://carmichaelsmed.com/  
 

Scott Black is a 1992 NLU, B.S. Pharmacy graduate. Employed at Gulfcoast Pharmaceutical Specialty since 2005. He currently serves 
as Senior Vice President of Operations and Director of Pharmacy and had the distinct honor of being presented with LALA’s 2018 
Sponsor/Exhibitor Impact Award this past May. Since July 1998, Scott has served as Owner/Operator of Pharmacy Consulting Concepts 
and provides pharmacy consulting services to senior living, assisted living, nursing homes, hospitals and group homes as well as 
pharmacy business consulting to owner/operators and potential operators on the business side of pharmacy operations. 
https://gpspharmacy.net/  
 

Dr. Jon Lopez, PharmD graduated from Basile High School in 1999, and obtained his PharmD degree from the University of Louisiana 
at Monroe in 2005. He began his career as a pharmacy intern at Carmichael’s Cashway Pharmacy in Lake Charles, in 2002 and upon 
graduation, accepted the home infusion pharmacy position there, then became pharmacy manager of Carmichael’s in 2010. Jon takes 
great pride in his work with our aging population and feels that his work is a way to “pay back” a generation that has helped mold him 
into the person he is today. https://carmichaelsmed.com/ 
 

Judith Cottano is an RN with over 37 years of experience. As an RN Clinical Consultant, she focuses on Independent, Assisted, and 
Memory Senior Care. and provides Regulatory Compliance and Standardization of all required documents for licensed, pre-licensed, and 
provisional-licensed to Adult Residential Care Providers www.csandm.com 
 

Fred Preis is a senior partner in the labor and employment law section of Breazeale, Sachse & Wilson Law Firm. Prior to serving as an 
officer in the United States Army, Fred earned both his undergraduate degree in business and his law degree from Louisiana State 
University. He has been representing management in labor law and employee relations matters throughout the United States for more 

than thirty years. Fred is keenly aware of issues facing the long-term care industry and works closely with the Louisiana Assisted Living 
Association on labor/employment matters. https://www.bswllp.com/e-fredrick-preis-jr  
 

Malcolm Tietje is Program Manager with The Louisiana Department of Health and holds 25 years’ experience in his field, with 10 of 
those years with Health Standards as Medical Certification Program Manager.  
 

Jane Conley, MPH, RD, LDN: is a corporate dietitian with Doerle Foodservice. She obtained her undergraduate degree from 
Southeastern Louisiana University, Dietetics, and MPH at Tulane University School of Public Health & Tropical Medicine, Public Health 
Nutrition In her current role as corporate dietitian for Doerle Food Services, LLC, she holds over 30 years’ experience in food service 
management, clinical dietetics, consultation and in public health nutrition. http://doerlefoods.com/food-services  
 

Melissa Ruiz Drescher, R.S. is a Buildings and Premises Program Specialist with the Louisiana Dept. of Health. 
 

Randy Stelly, NFA, E.D. began working in senior living in 2000 and became a licensed Nursing Facility Administrator in 2004. He is 
currently the Executive Director of Brookdale Lake Charles.  Prior to entering this field, Randy worked as a high school teacher and 
school administrator and draws heavily on his experience as an educator. Randy currently serves on the LALA Board and on its 
Executive Committee. https://www.brookdale.com/en/communities/brookdale-lake-charles.html  
 

Daniel Ritter holds an Associate Degree in Physical Therapy Assisting from Our Lady of the Lake College in Baton Rouge and a Bachelor 
of Science Degree in Allied Health Sciences from Nicholls State University. Daniel currently serves as Executive Director at Inspired Living 
Kenner and has served on LALA’s Board of Director’s during the last six years, including his current position as LALA Board President. 
https://inspiredliving.care/inspired-living-at-kenner/  
 

Anthony “Deano” Moran, served as Rosehill Fire Chief for 25 + years, member of WBR Sheriff Water Patrol for 25 + years and was 
an active deployed member during Katrina, and WBR Homeland Security & 9-1-1 Director for 12 years, and is LEM certified. Deano has 
been LEPA and APCO member since 2009 and President of local LEPC since 2009. He currently serves as President of LEPA.                                               
 

Delia A. Taylor, APR, has a Bachelor of Journalism degree and a Master of Arts and Humanities degree from Louisiana State 
University. She has served as both an adjunct professor at the LSU Manship School of Mass Communication and as a professional 

panelist for public relations and communications issues. Taylor owns and manages the professional public relations consulting firm, 

Taylor Media Services, which represents a variety of clients at the local, state and national level. Many of her projects have won top 
awards, and her clients have gained significant benefit and success from her efforts. http://www.taylormediaservices.net/index  
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             AWARDS LUNCHEON SPONSOR and SESSION PRESENTER 
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