
 



 

Crowne Plaza Baton Rouge 
4728 Constitution Ave. | Baton Rouge, LA 70808 
(225) 925-2244 | fax (225) 930-0140 

Check In: 4:00 p.m. / Check Out: 11:00 a.m. 

Friday Meeting Space 

Registration / Check-in   Atrium  

Breakfast / Lunch  Cypress 1 

Sessions   Cypress 2 

Reception   Cypress 1 

Friday Party   Premier 1 

Exhibit Hall Setup  Premier 2/3 

Saturday Meeting Space 

Registration / Check-in   Atrium  

Exhibit Hall / Lunch  Premier 2/3 

Breakfast   Atrium / Premier 2/3 

Meeting Rooms  Premier 1 

    Cypress 1 

    Cypress 2 

Auxiliary    Mississippi Delta 



 

FRIDAY, JULY 22, 2022 
8:00 - 9:00 AM   Registration / Check-In Registration Bags sponsored in-part by PHCC Auxiliary 
    Atrium Foyer 
 

    Breakfast Buffet Sponsored by Entergy 
    Cypress 1 
 

9:00 AM - 2:00 PM  Auxiliary Program - Old Governor’s Mansion Tour and Lunch at Capitol City Grill 
    Please meet in lobby at 8:30 AM to carpool.  
 

9:00 – 10:00 AM  PHCCLA Annual General Membership Meeting 
    Cypress 2 
 

10:00 – 11:30 AM   Keynote Presentation: Gratitude Strategies     
       Cypress 2 
       Lisa Ryan, CSP, Keynote Speaker, Engagement and Retention Expert, Lisa Ryan  
        Speaks 
                   Join Lisa Ryan for this informative session to discuss how companies are dealing with                         
       new ways to do business, how to build your company’s reputation,  and exploring 

    ways to help you find the good, no matter what. 
 

11:30 AM – 1:00 PM  Luncheon Buffet 
    Cypress 1 
    Exhibitors invited to join members for lunch.                                                             

 

12:00 - 5:00 PM  Exhibitor Setup   
    Premier 2/3 
 

1:00 – 2:00 PM  Backstage with the State Plumbing Board of Louisiana  
    Cypress I 
    Ashley Tullier, Executive Director, State Plumbing Board of Louisiana 
    Terry Smith, Chairman and PHCCLA Representative, State Plumbing Board of  
    Louisiana 
    Carl Bourgeois, PHCCLA Representative, State Plumbing Board of Louisiana 
    Trey Giglio, III, PHCCLA Representative, State Plumbing Board of Louisiana 
    Interact directly with the State Plumbing Board of Louisiana’s Executive Director and  
    Board Members to answer your questions about the latest rules and regulations  
    affecting your business and the industry. 
 

2:00 – 2:30 PM                         Refreshment Break, Sponsored by Federated Insurance 
    Atrium Foyer 
 

2:30 – 5:00 PM  Exhibitor IGNITE Session 
    Cypress 2 
    Exhibitors will have THREE minutes to feature one product or service to WOW you.  
    You will rate the presentations as the exhibitors want to impress you with their  
    biggest sellers and the newest innovative products hitting the market. 
 

  Schedule continued on next page 

THURSDAY, JULY 21, 2022 
3:00 - 5:00 PM               PHCCLA Board Meeting 
    Mississippi Delta 
 

6:00 - 10:00 PM  Board of Directors Dinner                                                           
    (The Tunnel at the Hilton Capitol Center) Please meet in lobby at 5:30 for bus departure. 

All events will be held at the Crowne Plaza Executive Center of Baton Rouge unless otherwise noted.  
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FRIDAY, JULY 22, 2022 continued 
6:00 – 7:00 PM  Opening Reception with Exhibitors  
    Cypress 1 
 

7:00 – 10:00 PM  Texas Hold ’Em Poker Tournament and Rockin’ Party!  (Ticketed Event) 
    Premier 1 

    Join us for dinner, live music with the Doug Owens Band, our 3rd Annual Poker  
    Tournament, and other games! WHITE WRISTBANDS REQURED FOR ENTRY 

 

 
 

6:30 AM   Registration / Check-In for Master Plumbers and Master Gas Fitters 
    Atrium Foyer 
 

6:30 - 7:30 AM   Breakfast Buffet with Exhibitors, Sponsored by Visit Baton Rouge 
    Premier 2/3 
    Breakfast buffet available for  convention attendees only. RED WRISTBANDS  
    REQUIRED  
 

    Continental Breakfast 
    Atrium Foyer 
    Breakfast buffet available for continuing  
    education attendees only.  BLUE WRISTBANDS  
    REQUIRED  
 

7:30 - 9:00 AM   Master Plumber and Master Gas Fitter CPE:  
    Retention Strategies to Keep Your Top  
    Talent from Becoming Someone Else’s  
    Workshop 
    Premier 1 

    Lisa Ryan, CSP, Keynote Speaker, Engagement 
    and Retention Expert, Lisa Ryan Speaks 
    Companies that succeed in the post-pandemic  
    economy are those that figure out how to master  
    technology, community, and collaboration.   
    Learn how to connect with employees from both  
    a personal and professional standpoint during  
    trying times. Understand why communication is  
    more critical than ever and why ignoring  
    employees’ personal challenges will come back  
    to haunt you. 
 

8:30 AM   Registration / Check-In for Journeyman  
    Gas Fitters 
    Atrium Foyer 
 

9:00 - 9:15 AM   Refreshment Break Sponsored by Visit Baton  
    Rouge 
    Atrium Foyer 

 

9:00 AM  - 12:00 PM  Auxiliary Breakfast / Business Meeting 
    Mississippi Delta  
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SATURDAY, JULY 23, 2022 



 

  9:15 – 10:15 AM Journeyman Gas Fitter and Master Gas Fitter  
   CPE - Concurrent Breakout Sessions 
 

     Breakout 1: Gas Pipe Sizing  
     Premier 1 
   Gary Gauthier, Director, PMG Technical Resources,  
   International Code Council 
   The session will include a detailed look into the sizing  
   methods of gas piping according to the International  
   Fuel Gas Code and how to utilize the correct  
   methodology for your installation.       

   Breakout 2: Vent Piping  
   Cypress 1 
   Brad Sandridge, Territory Manager for Louisiana, Tim  
   Morales Inc. & Associates 
   This presentation provides an overview of the standards 
   that regulate the material used for venting  
   combustible gases, breaking down the standards  
   listed in the installation manual. The session will  
   review the technical manuals of PVC manufacturers  
   and compares them to codes listed by boiler  
   manufacturers, and offers a simple breakdown of the  
   International Mechanical Codes, International Flue  
   Codes, and the National Fuels’ current national codes. 
 

   Breakout 3: Cross Bores  & Entergy Gas Meter Standards 
   Cypress 2 

   James Dillard, Manager, Gas Infrastructure Programs, 
   Entergy Gas Operations; Wyetta Banks, Gas Service  
   Supervisor, Entergy Gas Operations 
   This session will be a discussion of cross boring while  
   installing natural gas distribution piping.  The session  
   will also review Entergy’s gas meter standards for  
   customers in this region. 

Schedule continued on next page. 



 

10:00 - 10:30 AM  Registration / Check-In Tradesman and Journeyman Plumbers 
    Atrium Foyer 
 

10:15 – 10:30 AM  Refreshment Break, Sponsored by BBWC Sales 
    Atrium Foyer 
 

10:30 AM– 12:00 PM  Tradesman, Journeyman and Master Plumber CPE; and Gas Fitter and Master Gas  
    Fitter CPE: Laws & Rules / Air and Blood Borne Pathogens  
    Premier 1 

    Jay Huckabee, Huckabee's Plumbing / PHCCLA Instructor 
    This session will start with an update on the State Plumbing Board of Louisiana,  
    including reminders about how to stay compliant with current laws and regulations.  
    The second portion of the session will help attendees understand the key terms  
    related to pathogens and health hazards, as well as review the risks and safety  
    requirements relevant to both airborne and bloodborne pathogens. 
 

12:00 PM   Continuing Education Certificate of Attendance Distribution—GAS FITTERS ONLY 
    Atrium Foyer 
 

12:00 – 2:00 PM   Lunch and Trade Show  
    Premier 2/3 
    BLUE OR RED WRISTBANDS REQUIRED FOR LUNCH 
    Visit exhibitors and have them sign your bingo card to enter for a chance to win great  
    door prizes! 
    DOOR PRIZES include a $500  CASH GIVEAWAY, Sponsored by PHCC Metro  
    New Orleans 
    Complimentary Registration Drawing Sponsored by LaFleur’s Plumbing   
    Additional Door Prizes Sponsored by AH Deveney, Eemaxx, ESP Agency, Louisiana  
    Cat, Louisiana 811, Milwaukee Tool, Oatey, RIDGID, Saniflo, The Plumbing  
    Warehouse/LCR, Viega, and Whitt Davis McCaskill 
 
2:00 - 5:00 PM   Exhibitor Tear Down 
 
2:15 – 3:15 PM  Tradesman, Journeyman, and Master Plumber CPE - Concurrent Breakout Sessions 
 

    Breakout 1: Sewer Piping/Sanitary Drainage  
    Premier 1 
    Gary Gauthier, Director, PMG Technical Resources, International Code Council 
    This session includes discussions about utilizing proper materials, transition  
    connections, alignment, pitch, depth, testing, backfilling and proper venting  
    connections required in accordance with the International Plumbing Code. 
 

    Breakout 2: Gastite Certification 
    Cypress 1 
    Ed Glende, Application Engineer, Gastite 
    This session will be the certification training required to become a qualified installer of 

    FlashShield Flexible Gas Piping. The course will cover all the necessary topics required 

    to complete the training program test. All attendees will also be issued a hard copy of 

    the current FlashShield Design and Installation guide. 
 

    Breakout 3: Best Practices for Lift Pumps 
    Cypress 2 
    Mike Billingsley, Partner, BBWC Sales 
    This session will provide an overview of best practices when using lift pumps, including  
    tips for installation and troubleshooting. 

SATURDAY, JULY 23, 2022 continued 
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3:30 – 4:30 PM  Tradesman, Journeyman, and Master Plumber CPE -  Concurrent Breakout Sessions 
    Breakout 1: Water Pipe Sizing  
    Premier 1 
    Gary Gauthier, Director, PMG Technical Resources, International Code Council 
    This session includes a detailed look into the sizing methods of water piping according 
    to the International Plumbing Code and how to utilize the correct methodology for your  
    installation. 
 

    Breakout 2: How NOT to Break Your Stuff 
    Cypress 1          
    David Dunbar, National Sales Manager, General Pipe Cleaners 
    This presentation focuses on how to care for your equipment and, specifically, how to 
    not break your equipment. Reviews how to care for your cables, jetters, camera  
    equipment, and more! 
 

    Breakout 3: Coating and Protecting Cast Iron 
    Cypress 2 
    Brian Elliott, Trenchless Technologies Manager, Spartan Tool 
    Learn more about what types of coatings are best to protect cast iron for different  
    types of structures, environmental exposures, and requirements for corrosion.  
 

4:30 PM   Continuing Education Certificate of Attendance Distribution for PLUMBERS 
    Atrium Foyer 

 
6:30 – 9:00 PM  Closing Reception and Member Recognition (Open to convention attendees; additional 
    tickets may be purchased)  
    (City Club of Baton Rouge) Please meet in lobby at 5:45 for bus departure. 

 

Thank you to our fellow 

PHCC Chapters for your 

Support! 



 



 

Lisa Ryan, CSP 

With the extreme labor shortage getting worse every day, employee turnover costs you a fortune. By the 

time a new employee walks through your workroom door on day one, you’ve already spent $6,500.00 to 

bring that person in. With today’s worker looking to change jobs on average every 18 months, you’ve got 

your work cut out for you to keep them - and get some ROI on your personnel investments. 
 

Your employees can make that 18-month change within your company, or elsewhere. Obviously, since 

you’ve invested all the time, energy, and resources to train them, you want to keep them as long as you 

can and have them grow with you, not with your competition. 

 

How do you do that? With a shift in perspective. Providing the change opportunities, the shift in 

responsibilities, and the opportunity for growth within is much more about your communications and 

employee perceptions than it is about changing your business structure. Lisa Ryan is the expert you 

need in your corner to empower your company’s leaders with the skills and strategies to keep their best 

people engaged and loyal for the long haul. Her enlightening presentations will give your people the 

skills they need to communicate better, strengthen relationships, work cohesively, and KEEP your most 

talented employees!  

 

Lisa Ryan is a Certified Speaking Professional, award-winning 

speaker, and best-selling author of ten books, including 

“Manufacturing Engagement: 98 Proven Strategies to Attract 

and Retain Your Industry's Top Talent" and “The Upside of 

Down Times: Discovering the Power of Gratitude.” She served 

two terms as President of the National Speakers Association, 

Ohio Chapter and has her MBA from Cleveland State 

University. She and her husband, Scott, are the proud parents 

of two very spoiled cats.  
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WYETTA BANKS 

GAS SERVICE SUPERVISOR, ENTERGY 
Gas operations 

Wyetta F. Banks is a gas service 

supervisor with Entergy Gas Operations. 
She is responsible for supporting 

operations of the company’s gas 

distribution business serving residential 

and commercial customers in the Greater Baton Rouge 

area. During her 17-year career with Entergy, she has 

held roles in customer service, customer accounting, 

and now, gas distribution. 

 

MIKE BILLINGSLEY 

Partner, BBWC Sales  

Mike Billingsley is a partner with BBWC 

Sales, a local plumbing rep agency 

covering Louisiana and Mississippi.  He 

grew up in the plumbing industry and 

since receiving his Bachelor’s Degree 
from Louisiana State University, he has 

been full time in the business for 16 years.  Billingsley 

has a strong background in troubleshooting numerous 

product lines and spends time in the field helping 

contractors with “hands on” training.  He and his wife 

have three children and he spends most of his 

free time outdoors with his kids playing sports or 

fishing. 

 

CARL BOURGEOIS 

Phccla representative, 
state plumbing board of 
louisiana 

Carl Bourgeois is a second 

generation owner and operator 

of Al Bourgeois Plumbing & 

Heating in his hometown of New 

Orleans. A graduate of the LSU Business School, 

he has been on the State Plumbing Board of 

Louisiana since 2013 and recently chaired the 

committee to revise the practical exam for 

journeyman plumber applicants. He is currently 

serving as Immediate Past President of PHCCLA.  
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JAMES DILLARD 

Manager, Gas Infrastructure 
Programs, ENTERGY gAS 
operations 

James Dillard is the Manager of Gas 

Infrastructure Programs for Entergy Gas 

Operations. He graduated from 

Louisiana State University in 2004 with 

a Bachelor’s Degree in Civil Engineering and went on to 

obtain his Professional Engineering license in 2009.  In 

2015, he completed his Master’s Degree in Civil 

Engineering.  Dillard is responsible for the oversight of 

infrastructure programs for Entergy’s Gas Distribution 

System, as well as the oversight and management of 

the Utility Conflict Programs.  James currently resides in 

Louisiana with his wife and their children.  
 

DAVID DUNBAR 

National sales manager, general 
pipe cleaners 

David Dunbar has been the National 

Sales Manager for General Pipe 

Cleaners, a leader in the drain cleaning/

pipe inspection industry since 2017. He 

has been with General since 1996, 

starting as Customer Service Manager, then Assistant 



 

Sales Manager, before becoming National Sales 

Manager. He earned a BS degree in Psychology from 

the University of Pittsburgh and has graduate credits in 

Human Resource Development and Organizational 

Theory. Dunbar enjoys using his extensive public 

speaking, video, and writing experience within the 

industry. 
 

BRIAN ELLIOTT 

TERRITORY SALES MANAGER, 
SPARTAN TOOL 

Brian Elliott is the Territory Sales 

Manager for Spartan Tool, covering the 

states of Arkansas, Oklahoma, and 

Missouri. He has served in this position 

since the fall of 2016.  Prior to joining 

Spartan Tool, he was a Journeyman Plumber and 

Service Manager for almost ten years. Elliott is a 

graduate of the University of Arkansas, where he 

earned his bachelor’s in Banking and Financial Support 

Services. 

 

GARY GAUTHIER 

DIRECTOR, PMG TECHNICAL 
RESOURCES, INTERNATIONAL CODE 
COUNCIL 

Gary Anthony Gauthier is a Director, 

PMG Technical Resources, for the 

International Code Council. His 

responsibilities include developing, 

coordinating, directing, and implementing 

programs to ensure the successful 

completion of the team’s goals and 

objectives as they apply to the 

International Plumbing Code (IPC), the 

International Mechanical Code (IMC), the 

International Fuel Gas Code (IFGC), the 

International Swimming Pool and Spa 

Code (ISPSC) and related services, as well 

as programs of the International Code 

Council. Gauthier joined the Code Council 

with more than 40 years of experience 

working within the plumbing and 

construction industry. He is currently an 
Adult Educational Master Plumbing & Gas 

Instructor and Continuing Education 

Instructor in the state of Massachusetts. 

 

TREY GIGLIO, III  

Phccla representative, 
state plumbing board 
of louisiana 

A native of Shreveport, 

Vincent “Trey” Giglio, III, 
graduated cum laude with 

a bachelor’s degree in 

Mechanical Engineering from Texas A&M University. 

He is the Vice-President of Universal Mechanical and 

Universal Plumbing Company.  He holds master 

licenses in plumbing, mechanical, electrical, general 

construction, and municipal and public works 

construction along with numerous specialty 

certifications. Giglio was appointed to the State 

Plumbing Board of Louisiana in 2019 and serves as 

the Building Committee Chairman.  He serves as the 

President-Elect of PHCCLA. In his spare time, Giglio is 

an NCAA football official and serves as Treasurer of 

the Shreveport Football Association.  He is married to 

Sarah Giglio, a local attorney, and they reside in 

Shreveport. 

 

ED GLENDE 

Application engineer, Gastite 

Gastite manufactures FlashShield 

corrugated stainless steel tubing 

(CSST), which has revolutionized the 

gas-distribution business. Ed Glende 

has been part of the Gastite team 

since 1999. He is an authorized 

Gastite trainer and has taught CSST 

classes throughout the U.S. and Canada to 

contractors, building officials, and inspectors for over 

10 years.   

 

 
 



 

JAY HUCKABEE 

JAY F. HUCKABEE PLUMBING, INC. 

Jay Huckabee is the owner and 

president of Jay F. Huckabee 

Plumbing, Inc.  He has been in the 

plumbing trade for over 30 years and 

is a Licensed Master Plumber as well 

as a Licensed Master Gas Fitter. He 

currently serves as President-Elect for  PHCCLA. He 

enjoys spending time with his family, golfing, and 

hunting. Huckabee believes that none of this is 

possible without God on his side. 

 

BRAD SANDRIDGE  

Territory manager, tim 
morales & associates 

Brad Sandridge is the Territory 

Manager for Louisiana at Tim 

Morales & Associates. He has over 20 

years experience as a manufacturer 

representative, as well as owning his 

own handyman service company.  

Sandridge earned his bachelor of arts in business and 

management from Southeastern Louisiana University. 

 
 

TERRY SMITH  

Chairman, State Plumbing 
Board of Louisiana 

Terry Smith has been in the plumbing 

industry since 1978. He completed 
the Local 198 Apprenticeship 

program and opened American 

Plumbing in 1989. He has been a 

member of PHCC since the 1990s.  Smith is a past 

president of PHCCLA and the PHCC Baton Rouge 

Metro local chapter.  He has served on the State 

Plumbing Board of Louisiana’s board of directors for 

four years and was elected Chairman after the 

passing of Jim Finley.  Smith feels that filling Jim's 

shoes is a tough task, but he is proud to be elected to 

try.  He has actively supported legislative issues for 

PHCC both statewide and nationally. Smith is married 

to Rhonda Smith and she considers herself the 1st 

Lady of Plumbing.  They have four children and six 

grandchildren.   
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ASHLEY TULLIER  
Executive Director, State 
Plumbing Board of Louisiana  

Ashley Tullier is the Executive 

Director of the State Plumbing 
Board, a licensing agency that aids in 

the protection of the health and 

welfare of Louisiana citizens. With a 

background in business management and her prior 

role as the Board’s program specialist, her passion for 

the trades made the move to the State Plumbing 

Board a natural fit. Tullier has served on many impact 

committees and believes that proper plumbing is a 

cornerstone of sustaining public health. 
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TRADE SHOW FLOOR 

1. Louisiana Cat 

2. RIDGID 

3. Saniflo 

4. Eemax 

5. Will & Pierce Agency 

6. Plumbmaster /  

Wolverine 

7. NIBCO/Sunbelt  

Marketing 

8. American Plumber  

Stories 

9. Everflow Supplies / 

FC2 Sales 

10. Aletheia Digital 

11. Lobell Sales 

12. Ferguson 

13. Ironclad Partners 

14. Reliance Worldwide 

Corp. 

15. Noritz Tankless  

Water Heaters /  

Taco Comfort   

Solutions 

16. Sunbelt Rentals 

17. - 18. BBWC Sales 

19. ESP Agency 

20. Coburn’s 

21. AdvantaClean 

22. PHCC Auxiliary 

23. Entergy 

24. Viega 

25. The Plumbing  

Warehouse/LCR 

26. Whitt Davis & 

McCaskill 

27. Federated Insurance 

28. PHCC of Louisiana – 

DROP  YOUR BINGO 

CARDS HERE 

29. United Fire & Water 

Damage of Louisiana 

30. Tim Morales & Assoc. 

31. ToTo 

32. ApolloValve 

33. Coleman Russell & 

Associates 

34. Naturalsof LLC 

35. Workiz, Inc. 

36. - 37. A.H. Deveney 

38. Milwaukee Tool 

39. Louisiana 811 

40. Atmos 

41. State Plumbing Board 

of Louisiana 

42. SELFIE BOOTH! 

43. Hydro-Max Jetter 

REMEMBER TO GET 

YOUR BINGO CARD AT 

THE DOOR AND HAVE 

ALL EXHIBITORS SIGN 

TO BE ELIGIBLE FOR 

DOOR PRIZE  

DRAWINGS, INCLUDING 

A $500 CASH  

GIVEAWAY! 
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AdvantaClean (Booth #21) 
AdvantaClean specializes in healthy homes and businesses. AdvantaClean has revolutionized 

the restoration industry with our cutting-edge technology and non-invasive methods. We 

understand the damage moisture can cause when it remains in places it does not belong, 

which is why our professionals work to restore your building as it should be. Learn more at 

www.advantaclean.com. 
 

A.H. Deveney & Company LLC (Booths #36-37) 
Bronze Annual Sponsor 

A.H. Deveney & Company, L.L.C. is a close-knit, team-oriented, manufacturers representative 

agency. The company has been representing manufacturers since 1916, and we currently 

serve the wholesale and commercial plumbing, HVAC, industrial, roofing, and concrete 

precast markets in the Southeast. Learn more at www.ahdeveney.com. 
 

Aletheia Digital (Booth #10) 
GOLD Annual Sponsor 
Aletheia Digital is a full-service digital marketing agency. We specialize in serving companies 

in the areas of website design and development, PPC, social marketing, and a lot more. Visit 

us online to see all we offer or call us for a free consultation and assessment on your current 

marketing efforts. Learn more at www.aletheiadigital.com. 
 

American Plumber Stories (Booth #8) 
American Plumber Stories showcases plumbers across the nation, sharing the passion they 

have for their profession. Learn how they got started, their advice for future plumbers, and 

the rewards that come with the trade. Take a closer look at the change makers, the teachers, 

the influencers, and the women who are reshaping the plumbing industry. Learn more at 

www.americanplumberstories.com. 
 

Atmos Energy (Booth #40) 
Atmos Energy Corporation is the country’s largest natural gas-only distributor. We safely 

deliver reliable, affordable, efficient, and abundant natural gas to more than 3 million 

distribution customers in over 1,400 communities across eight states located primarily in the 

South. Learn more at www.atmosenergy.com. 
 

BBWC Sales (Booths #17-18) 
silver Annual Sponsor  
BBWC is a manufacturers representative agency for products used in the plumbing, 

municipal, and mechanical industry. Learn more at www.bbwcsales.com. 
 

Coburn's (Booth #20) 
silver Annual Sponsor  
For over 85 years Coburn Supply Company has remained a family-owned distributor of 

plumbing, electrical, HVAC, and waterworks products. Coburn's has more than 50 locations 

servicing Louisiana, Texas, Mississippi, Alabama, and Tennessee. Learn more at 

www.coburns.com. 
 

Coleman-Russell & Associates (Booth #33) 
Coleman-Russell & Associates, Inc. is a manufacturer’s representative firm covering 

Alabama, Arkansas, Georgia, Tennessee, Louisiana, Mississippi, and the Florida Panhandle. 

The company has been in operation since 1976 and offers all types of marketing services for 

its manufacturers and customers. In addition to marketing and sales function for its 

manufacturers, Coleman-Russell also provides timely market information including market 

trends and market data to the manufacturers for forecasting and planning purposes. Learn 

more at www.colemanrussell.com. 
 

Eemax (Booth #4) 
silver Annual Sponsor  
Eemax is leading the evolution of hot water with cutting-edge technology that provides 

endless hot water. It is our mission to drive the progression of efficiency maximized by 

developing advanced tankless electric hot water heating solutions. We are empowering 

professionals with trusted and versatile products that can accommodate a multitude of 

installation scenarios. Today, Eemax products are delivering energy-efficient hot water for 

restaurants, schools, manufacturing facilities, commercial restrooms, laundries, breweries, 

medical facilities, and more. Wherever hot water is needed—Eemax has the solutions—

making us America’s #1 choice for tankless electric water heaters. Lean more at 

www.eemax.com. 



 

Entergy (Booth #23) 

GOLD Annual Sponsor 
Entergy powers life for 3 million customers across Arkansas, 

Louisiana, Mississippi and Texas. Entergy is creating a 

cleaner, more resilient energy future for everyone with our 

diverse power generation portfolio, including increasingly 

carbon-free energy sources. Learn more at www.entergy.com. 
 

ESP Agency (Booth #19) 
Bronze Annual Sponsor 
ESP Agency carries a large choice of lines for customers to 

choose from. We have many years of experience dealing with 

vendors, giving us the confidence that they will provide the 

best products available. Learn more at www.espagency.com. 
 

Everflow Supplies/FC2 Sales (Booth 
#9) 
Everflow was built on a three-generation family tradition of 

integrity and manufacturing high quality products. We have 

been exclusively serving the national plumbing and industrial 

supply markets with a comprehensive line of premier 

products for nearly twenty years. Learn more at 

www.everflowsupplies.com. 
 

Federated Insurance (Booth #27) 
silver Annual Sponsor 
As a company that sprang from a gathering of business 

owners, we understand the risks and challenges you face. 

When you step behind our shield, you’ll benefit from the 

knowledge and protection we have cultivated over more than 

a century. Learn more at www.federatedinsurance.com. 
 

Ferguson (Booth #12) 
Ferguson is North America’s leading value-added distributor 

across residential, non-residential, new construction and 

repair, maintenance, and improvement (RMI) end markets. 

From infrastructure, plumbing, and appliances, to HVAC, fire 

protection, fabrication, and more, we make our customers’ 

complex projects simple, successful, and sustainable. Learn 

more at www.ferguson.com. 
 

Hydro-Max Jetter (Booth #43) 
Hydro Jetter Sales & Parts specializes in high pressure 

pumps and accessories for the sewer and drain industry. 

Learn more at www.hydromaxjetter.com. 
 

Ironclad partners (Booth #13) 
Ironclad Partners is “Not Your Industry Standard” rep agency. 

Stop by our booth and let us show you why we're different. 

This year we're highlighting MIFAB's engineered plumbing & 

drainage solutions; Quick Fitting's innovative push fittings; 

and Lancaster Water Group's residential, commercial, and 

well water treatment.  Learn more at www.ironcladusa.com. 
 

Lobell Sales / Navien (Booth #11) 
Lobell Sales offers a wide range of product lines for the 

HVACR and Plumbing Industry. After more than twenty years, 

we continue to grow our company and our relationships with 

wholesalers, contractors, and the market itself. Our agency 

has dozens of years of industry experience. Most of us have 

spent our entire working careers in the HVAC and plumbing 

industry, and we are ready to help you and your company with 

your product needs. Learn more at www.lobellsales.com. 
 

Louisiana CAT (Booth #1) 
BRONZE Annual Sponsor 
Louisiana Cat has been proud to represent Caterpillar® for 4 

continuous generations in the state of Louisiana.  We strive to 

be the leader in the markets we serve by offering superior 

value and an exceptional customer experience. With our 

highly skilled workforce, Louisiana Cat faces the challenge of 

meeting the needs of the booming industry.  First in Louisiana 

and Built to Last. Learn more at www.louisianacat.com. 
 

Louisiana 811 (Booth #39) 
BRONZE Annual Sponsor 
Louisiana 811 allows you to simultaneously notify many 

underground utilities operators or facilities of your intent to 

dig or demolish. You can call 811 or use our internet ticketing 

service (Next Gen) to submit a locate request. When you call 

or click to file a locate request, we use a sophisticated 

computerized mapping system to notify members whose 

facilities are likely to be affected by your excavation or 

demolition. Learn more at www.louisiana811.com. 
 

Milwaukee Tool (Booth #38) 
BRONZE Annual Sponsor 
Milwaukee Tool is an industry-leading manufacturer of heavy-

duty power tools, accessories and hand tools for professional 

users worldwide. Since the company began in 1924, 

Milwaukee Tool has led the industry in both durability and 

performance. With an unwavering commitment to the trades, 

Milwaukee continues to lead with a focus on providing 

innovative, trade-specific solutions. Whether it is through their 

leadership in LITHIUM-ION technology, as seen in the M12™, 

M18™ and MX FUEL™ Systems, time-saving accessories or 

innovative hand tool products, Milwaukee is dedicated to 

delivering a steady stream of advanced solutions for the 

trades that offer increased productivity and unmatched 

durability. Learn more at www.Milwaukeetool.com. 
 

NaturalSof (Booth #34) 
NaturalSof provides an industry proven catalytic solution for 

limescale prevention as an alternative to conventional ion 

exchange systems (water softeners). The NaturalSof unit does 

not soften water by removing healthy calcium like a water 

softener. NaturalSof does not add anything to your water 

either. It uses the natural properties of calcium carbonate 

(water hardness) to our advantage by changing it into a soft, 

non-bonding calcium crystal which will not stick to surfaces or 

form limescale inside appliances and heaters. Learn more at 

www.naturalsof.com. 
  
 
 



 

NIBCO / Sunbelt Marketing (Booth #7) 
NIBCO, a recognized manufacturer and brand leader of valves, 

fittings and flow-control products, operates ten manufacturing 

facilities in the US, Mexico and Poland, offers more than 30,000 

SKU's to its customers. Sunbelt Marketing serves as a 

manufacturers’ representative/master distributor of plumbing, 

piping and HVAC/R products to traditional wholesalers. Sunbelt 

uses technical expertise, extensive sales coverage, and superior 

logistics to exceed the expectations of wholesalers and 

manufacturers. Learn more at www.nibco.com and 

www.sunbeltmarketing.com. 
 

Noritz Tankless Water Heaters / 
Taco Comfort Solutions (Booth #15) 
Noritz's goal is to empower you with the highest quality tankless 

hot water heaters available at superior value. We partner 

exclusively with our professional network in the sales and 

installation of Noritz tankless water heaters. As wholesalers, 

contractors and homebuilders, you are the face of Noritz to our 

valued homeowners and commercial water heater customers. 

Taco Comfort Solutions is a global company that engineers and 

manufactures high efficiency indoor heating, cooling, and 

plumbing comfort systems. Our expertise, products, and support 

save our customers energy, money, and resources while 

improving their indoor environmental quality. Learn more at 

www.noritz.com and www.tacocomfort.com. 
 

Oatey SCS (shared booth with bbwc) 
BRONZE Annual Sponsor 
Since 1916, Oatey has provided reliable, high-quality products 

for the residential and commercial plumbing industries, with a 

commitment to delivering quality service, building trust and 

improving lives. Today, Oatey operates a comprehensive 

manufacturing and distribution network to supply thousands of 

products for professional builders, contractors, engineers and 

do-it-yourself consumers around the world.  Learn more 

at www.oatey.com. 
 

PHCC Auxiliary (Booth #22) 
The PHCC Auxiliary is a group of dedicated people who share an 

interest in the Plumbing–Heating–Cooling Industry and who are 

willing to give their time and talents in support of that industry. 

The objectives of the Auxiliary are to promote PHCC, protect the 

industry and encourage participation among members. Learn 

more at www.phccweb.org. 
 

Plumbmaster / Wolverine Brass 
(Booth #6) 
PlumbMaster is a premier source of over 20,000 top-quality 

plumbing repair and maintenance parts nationwide. 

Plumbmaster relies on expert service to supply all of your repair 

parts and replacement products for the markets you serve. 

Plumbmaster is the exclusive distributor of Wolverine Brass, 

which offers high quality faucets and specialty plumbing 

products with superior workmanship placing customer service 

and unmatched quality products as their first priority. Learn 

more at www.plumbmaster.com. 

  

Reliance Worldwide Corporation 
(Booth #14) 
Reliance Worldwide Corporation transforms performance and 

efficiency for plumbing and heating, smart homes and 

specialist industries around the world. We have developed a 

complementary product portfolio to help our customers 

deliver, control, optimize and solve in innovative, reliable and 

simple ways every single day. We are the manufacturer of 

Sharkbite Evopex, Cash Acme, Holdrite, and John Guest. 

Learn more at www.rwc.com. 
 

RIDGID Tools (Booth #2) 
BRONZE Annual Sponsor 
We've made it our mission to build for the world's expert 

tradespeople. These tools operate in extremes of heat and 

cold, withstand dirt and mud, and perform reliably day in and 

day out. RIDGID tools are known as industry-leading products 

that allow professionals to complete jobs quickly and reliably. 

Learn more at www.ridgid.com. 
 

SANIFLO (Booth #3) 
BRONZE Annual Sponsor 
Saniflo is a world leader in the plumbing industry as a result 

of the above-floor technology used in Saniflo pumps. We offer 

a complete range of pumps for both residential and 

commercial needs. The innovative method of using above-

floor technology allows the installation of any sanitary 

application you can imagine, anywhere!  Learn more 

at www.saniflo.com/us. 
 

State Plumbing Board of Louisiana 
(Booth #41) 
The State Plumbing Board of Louisiana continues to protect 

the health and welfare of the people of Louisiana, initially 

doing so by moving forward to the enactment of the Louisiana 

Master Plumber Licensing Law in 1990. Learn more at 

www.spbla.com. 
 

Sunbelt Rentals, Inc. (Booth #16) 
Sunbelt Rentals is the premiere rental equipment company in 

North America. Sunbelt Rentals offers a highly diversified 

product mix including general construction equipment, 

industrial tools, pumps, power generation, climate control and 

HVAC, shoring solutions, scaffolding, remediation and 

restoration equipment, and more. Learn more at 

www.sunbeltrentals.com. 
 

The Plumbing Warehouse / LCR (Booth 
#25) 
BRONZE Annual Sponsor 
The Plumbing Warehouse is Baton Rouge’s #1 source for 

decorative plumbing fixtures. Everything needed to satisfy 

your bath or kitchen plumbing needs can be found in our 

5,000 sq. ft. showroom. We have the most knowledgeable 

and friendly staff to help your bath or kitchen project come to 

life. Learn more at www.theplumbingwarehouse.net. 
  



 

AUXILIARY PROGRAM 
Friday, July 22, 2022 | 10:00 a.m. - 2:00 p.m. 

AUXILIARY BREAKFAST & SILENT AUCTION 
Saturday, July 23, 2022 | 9:00 a.m. - 12:00 p.m. 

Taking a Tour of Louisiana's White House! 
 

The Old Governor's Mansion is a historic house museum listed on the 
National Register of Historic Places. Built by Huey P. Long in 1927 as 
Louisiana's White House, the Old Governor's Mansion is a replica of 
the Presidential White House in Washington, DC.  
 

Following the tour is lunch at the Capital City Grill Downtown, which 
has been a premiere restaurant in the Downtown Area since 2005.  

Tim Morales & Associates, Inc. / 
TOTO / Apollo Valve (Booths #30-32) 
Tim Morales and Associates, Inc. is an Independent 

Manufacturer's Representative focused on the wholesale 

plumbing, industrial, utility, and HVAC distribution sectors. 

"TMI" provides the highest level of sales and marketing 

professionalism to exclusive manufacturers within these 

channels. Apollo Valves is part of the stocklisted company 

Aalberts. Aalberts integrated piping systems develops and 

produces connectors, metal and plastic pipes, valves, and 

fastening technology for the distribution and control of liquids 

and gases. TOTO has always embraced technology, pursued 

the highest levels of cleanliness, incorporated high aesthetic 

standards, protected the environment, and worked to improve 

people’s lifestyles; because we continually innovate in all of 

these areas, we've become the world standard of 

excellence for a quality bathroom experience. Learn more at 

www.totousa.com, www.apollovalves.com, and 

www.timmorales.com. 
 

United Fire & Water Damage of 
Louisiana (Booths #29) 
Whether it is a natural disaster, a broken pipe, or a 
devastating fire, our certified restoration experts at United 
Fire & Water provide comprehensive disaster recovery 
solutions to restore any property to its pre-loss condition. 
As a state-certified and licensed mold remediation 
company in Louisiana, we are experts in the field of water 
and fire damage restoration and we serve customers in 
Baton Rouge, Denham Springs, and the entire Gulf Coast 
Region. Our emergency crews are ready to respond on a 
24/7/365 basis and can be on-site at your property in as 
little as 1 hour for locations throughout Southern Louisiana. 
Learn more at www.unitedfireandwater.com. 
 

Viega (Booth #24) 
Bronze Annual Sponsor 
Viega is the industry leader in press systems technology. 
Our devotion to quality has helped us achieve our vision of 
providing safer, faster, and cleaner plumbing technology. 
Learn more at www.viega.us. 
 

Whitt, Davis, McCaskill, LLC. (Booth 
#26) 
Bronze Annual Sponsor 
Whitt, Davis, McCaskill, LLC. is the leading manufacturer 
representative in the PHCC Industry. We represent 
multiple manufacturers whose products are related or 
complementary without competing. We are specialists in 
our market territory with high level product knowledge to 
increase your profit margin. Learn more at 
www.whittdavismccaskill.com. 
 

Will and Pierce Agency (Booth #5) 
Will and Pierce Agency represents plumbing product 
manufacturers in Alabama, Mississippi, Louisiana and 
Northwest Florida. Our goal is to maintain market share 
leadership with each manufacturer we represent. We 
provide product education, design assistance, and 
superior customer service. We are ready to quickly and 
adeptly handle any issue from order to delivery and 
installation. Learn more at www.willandpierce.com. 
  

Workiz Inc. (Booths #35) 
Workiz is the only field service management software and 
communication platform for small-to-medium on-demand 
businesses in North America. It is built by, and for, field 
service professionals. We are the only FSM platform that 
strategically partners and integrates with top industry 
marketplaces like Angi, Thumbtack, and Google. Learn 
more at www.workiz.com. 



 

THANK YOU TO OUR CONVENTION 

PLANNING COMMITTEE 

 

Wayne LaFleur, Chair 

LaFleur’s Plumbing 

 

Keith Bienvenu 

Bienvenu Brothers 

 

Tiffany Blanchard 

B&D Plumbing 

 

Jason Kolb 

Coburn’s 

 

Mamie LaFleur 

LaFleur’s Plumbing 

 

Leigh Ann Martain 

Hamilton Sales 

 

Carla Waguespack 

Leon’s Plumbing 

 

Russell Robillard 

Reliable Plumbing 

 

 

PHCC OF LOUISIANA TEAM 
 

Crystal Carter, MPA, DES  

Executive Director 
 

Catherine Vincent 

Client Strategist 
 

620 Florida St., Suite 210 

Baton Rouge, LA 70801 
 

Phone: 225-343-2776 

Fax: 225-344-1132 
 

phccla@amstrategies.co 

www.laphcc.org 

2020-2022 PHCC of Louisiana  
Board of Directors 

Immediate Past President/  

SPBLA Representative 

Carl Bourgeois 

Al Bourgeois Plumbing and Repairs 

President 

Russell Robillard 

Reliable Plumbing, Inc. 

Secretary / Treasurer &  

PHCC Zone Director 

Keith Bienvenu 

Bienvenu Brothers 

President-Elect 

Jay Huckabee 

Jay F. Huckabee Plumbing 

Baton Rouge District Director 

Jimmy Lockwood 

B & D Plumbing Co. 

Lake Charles District Director 

Rick Lanier 

Lanier Plumbing 

Monroe District Director 

Jason Martin 

All Plumbing 24/7 

New Orleans District 

Trey Blackall 

Gulf Mechanical 

At Large Director 

Jude Barker 

Barker Bros. Plumbing 

At Large Director 

Todd Billiot 

Roto Rooter of New Orleans 

At Large Director 

Wayne LaFleur, Sr. 

LaFleur’s Plumbing 

At Large Director 

Todd Murray 

M & M Plumbing 

SPBLA Representative 

Terry Smith 

American Plumbing Co. 

Young Professionals Council 

Wayne Gray 

B & D Plumbing Co. 

Auxiliary Representative 

Carla Waguespack 

Leon’s Plumbing 

Associate Member     

Representative 

Mark Morton 

The Plumbing Warehouse / 

LCR 

Vice President / Shreveport 

District Director / SPBLA 

Representative 

Vincent “Trey” Giglio, III 

Universal Plumbing 

SAVE THE DATE 
 

2023 Annual Convention 
and Trade Show 

 

July 13-15, 2023 
 

West Monroe, LA 



 

Thank You to Our Sponsors 


