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Welcome from… 
Roger Stevens 
LeadingAge Florida Chairman 

On behalf of the LeadingAge Florida 
Board of Trustees, welcome to 
Kissimmee for the 55th Annual 
LeadingAge Florida Convention and 
Exposition. Our Convention is 
designed to offer a broad array of 
educational offerings that span all 
member types and all types of leaders 
in our communities. 

Also, we have planned numerous networking opportunities, 
so that you can get to know your peers better, share best 
practices and build relationships with our hundreds of 
business members. 

This year’s theme, A Life On Purpose, is a testament to the 
work you and your teams do every day to ensure that your 
residents are living fully as they age. The theme also 
highlights the character of our Association—an organization 
that comes together to help one another, regardless of the 
circumstances. Whether after a hurricane or during a 
legislative struggle, our members unfailingly step up to meet 
the challenge in a true demonstration of purpose. We will 
honor that purpose this year, both through a special 
recognition of the integrity that is the hallmark of our 
membership, and one of our Association’s core values. 

Thank you for attending the Annual Convention and joining 
in LeadingAge Florida’s 55th Anniversary celebration. Let’s 
make this the best convention yet!

 

Steve Bahmer 
President and CEO 

I am pleased to welcome you to the 
55th Annual Convention and 
Exposition at the beautiful Gaylord 
Palms Resort in Kissimmee. Each 
year, we strive to strengthen our 
already deep educational offerings, 
and to provide plenty of opportunities 
for connecting and networking with 
peers and business members. I’m 

confident that we have planned a convention that achieves 
both. 

This year, our members were challenged in ways we may 
never have been challenged before. An historic hurricane, 
followed by massive power outages and poorly designed 
emergency rules, among numerous other public policy and 
regulatory issues, demanded courage and a true sense of 
purpose. You responded as LeadingAge Florida members 
do, and we have, once again, increased the time in our 
Convention schedule to recognize the depth of that purpose. 

Of course, we’ve also set aside time to relax a bit and 
celebrate our Association’s five-and-a-half decades of 
serving the highest-quality aging services providers in 
Florida. Every year, I look forward to our Annual 
Convention and the opportunity to see you, catch up on the 
happenings in your communities, and hear about how we 
can continue to serve you better. 

We appreciate you joining us in Kissimmee and we can’t 
wait to honor your work, learn together and reconnect.
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Business Partners 

The Business Partnership Program showcases highly engaged business supporters and demonstrates their extraordinary, 
year-round commitment to our members. Leading Age Florida recognizes and thanks our Gold and Silver Business Partners. 

GOLD BUSINESS PARTNERS 

Booth No. 421 
Bouchard cares about its team, its 
clients and its community. During 
the past six years, the company has 

been recognized and honored by some of the most admired 
organizations in the industry and business community. Bouchard 
believes in providing confidence to achieve greatness. 

Booth No. 417 
CLA helps aging 
services providers, as 

well as the executives and boards who lead them, to address 
the significant issues that matter to their business through 
integrated outsourcing, public accounting and wealth advisory 
capabilities. 

Booth No. 320 
Greystone has provided 
consulting services to 
500-plus senior living 

organizations since 1982. The company helps providers with 
the business of senior loving, including strategic planning, 
market/financial analyses, development, financing, marketing 
and operations.

Booth No. 318 
Sodexo provides unique 
expertise and skills in 

improving the quality of life for residents, their families, and 
health and senior care professionals at more than 2,900 
facilities around the world. The company is the long-term 
strategic partner for many of the country’s leading senior living 
communities, designing, managing, and delivering a wide range 
of programs and services that allow its clients to fulfill their 
missions and achieve desired business results. 

Booth No. 316 
Ziegler is a privately held 
investment bank, capital 

markets and proprietary investments firm. Specializing in the 
healthcare, senior living and education sectors, and general 
municipal and structures finance, the company enables clients to 
generate a positive impact on the communities they serve. 
Ziegler provides its clients with capital raising, strategic 
advisory services, equity and fixed-income sales and trading, 
and research.

SILVER BUSINESS PARTNERS 
Booth No. 310 
HSG has delivered 
exceptional  

housekeeping/laundry and dining/nutrition 
services to an ever-changing healthcare 
industry since 1976. The company provides 
professional management of ancillary services 
to clients. Flexible and responsive, its staff is 
trained to help you achieve success by 
delivering innovation soutions, exceptional 
performance and measurable results.

Booth No. 424 
LCS has built a 
reputation for 
excellence since 1971. 

Its single-source development services and 
management expertise will help you 
implement your community’s vision and 
mission. Services include third-party senior 
living management, development and 
repositioning for Life Plan Communities, home 
and community-based services, and 
insurance.

Booth No. 311 
MSL CPAs & 
Advisors has a 

passion for helping clients that can be 
summarized in three words: Talent, 
experience and attitude. For more than 40 
years, MSL has guided Florida providers 
through accounting, assurance, management 
consulting, reimbursement compliance and 
consulting, and tax and business advisory 
services. 
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Special Events 

Welcome Reception 
Join us on Monday evening to catch up with friends and 
colleagues at the Welcome Reception inside Exhibit Hall 
D & E. 

This event provides you with time to socialize and 
network with company representatives, all of whom stand 
ready to help you and provide information on their 
goods and services. Be sure to plan for additional time to 
visit with the more than 140 exhibitors as they present 
cutting-edge products, new technologies and more to 
assist you in providing the highest quality of service to 
your residents. 

The Welcome Reception is open to all fully registered 
attendees and exhibitors. 

Monday, July 30: 
4:30pm — Cocktails 

5:00 – 7:00pm — Exhibit Hall Grand Opening

LeadingAge Florida’s Birthday 
Celebration: Dancing through 
the Decades Party 
You can start with the TWIST from the ‘60s; then do THE 
HUSTLE into the ‘70s. Bust the MOONWALK toward the 
‘80s, and then VOGUE through the ‘90s. Or, you may 
just want to WALK IT OUT and join us in the 2000s. 

Whichever decade you choose, please join us at the 
“Dancing through the Decades” party to celebrate the 
55th birthday of LeadingAge Florida.  

Remember to dress in attire from your favorite decade—
whether its bell bottoms, glitter gloves and socks, punk 
rock, or hippie—you are sure to be a hit while we play 
the “hits” from every decade LeadingAge Florida has 
experienced. Don’t just meet us there…beat us there on 
Tuesday evening in the beautiful Gaylord Palms Atrium 
for this fun and relaxing event. 

Admission to Fun Night is for fully registered attendees or 
those with purchased tickets. 

Tuesday, July 31: 
6:30-9:00pm 
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Featured Speakers 

Opening Keynote Speaker 
Manley Feinberg II 
Adventurist & Author 
Reaching Your Next Summit 

We often struggle to deliver more 
value under tightening business 
constraints and rising expectations. 
Add the complications of 
regulations, engaging a multi-
generational workforce, constantly 
evolving technology, economic 
pressure, plus the chaos of the day-

to-say life, and you have a serious challenge. 

After facing the same frustrations from the front lines to 
the executive level for more than 20 years, Manley 
believe the answer is in equipping individuals as leaders 
in their environment. During his 11 years with Build-A-
Bear Workshop, his leadership direction helped take the 
revolutionary retail concept from 50 stores to more than 
400 stores worldwide, with revenue growth from $55 
million to more than $474 million.  

With a focus on personal leadership, intentional 
relationships and peak performance, Manley will help 
equip you to lead on the edge, and to realize more 
success in your life and work every day. You’ll walk 
away with a renewed sense of focus, commitment and 
momentum to serve beyond the boundaries in your life 
and business. 

Monday, July 30: 
 8:30 – 10:00am 

Annual Business Meeting, 
Awards Recognition and 
General Session Speaker 
Denise Boudreau-Scott 
Participate in the election of Board Members for the 
positions of At-Large Trustee and Associate Member 
Trustee. The Board Members who have been elected in 
the Central, North, Southeast and Southwest Regions will 
be installed, as well. 

Also, each year, the Membership Committee recognizes 
outstanding members and communities who have gone 
above and beyond to serve their communities, employees 
and residents. You won’t want to miss this annual Awards 
Recognition as your friends, colleagues and residents are 
honored. 

Closing out this morning is Denise 
Boudreau-Scott. Through her “Tired to 
Inspired” motivation, you will discover 
the astonishing underlying cause of the 
fatigue that so often turns the most 
idealistic and well-intentioned staff into 
part of the problem. Stay tuned in to 
find out how doing the right thing, in 
every sense of the word, will fill your community, build 
your reputation and have the hearts of your staff 
brimming with the love and enthusiasm that led them into 
aging services in the first place. You’ll take a  trip from 
tired to inspired, returning to your workplace with new 
ideas and concepts, and a simple but amazingly effective 
system to raise and sustain everyone’s energy. 

Tuesday, July 31: 

9:15 – 11:15am
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Convention Sponsors 

LeadingAge Florida thanks the following Convention sponsors for helping to advance our mission and for supporting our 
important initiatives. 
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Housekeeping and Reminders 

Hotel Parking—The Gaylord has discounted parking rates for the Convention: self-parking, $12+ tax/day; valet parking, $20+ tax/day. For 
those not staying at the Gaylord, show your Convention badge to the parking attendant to receive the discount. For those staying at the 
Gaylord, the discount will be on your final hotel bill. 

Convention Badge—Your badge MUST be worn for admission to all convention activities; your badge barcode will be scanned at each 
educational session for Continuing Education Units (CEUs). 

Meal Functions—Your BADGE is your TICKET to all meal functions; if your registration includes the Welcome Reception and the Dancing 
Through the Decades Party, you will receive drink tickets in your name badge holder.  

Session Presentation Materials—Presentation materials can be accessed at https://leadingageflorida.site-ym.com/page/2018Sessions. 
Attendees may download the material up to three weeks after the convention. 

WiFi—For wireless access, connect to the GaylordConvention and open your internet browser; when prompted, enter the following credentials: 
USERNAME:  LeadingAge, PASSWORD: Leadingage$$ (case-sensitive). 

CEUs—LeadingAge Florida is an approved CEU provider for Nursing Home Administrators (#FNHAP-18), Nurses (#FBN-2192), and Clinical 
Social Workers (#BAP-684). Convention attendees are eligible to receive CEUs; upon entrance to educational sessions, have your badge 
barcode scanned to verify your attendance and ensure certification of your credits. CEUs will be uploaded into CE Broker for Florida licensees 
within seven business days after the Convention; also, a certificate of attendance will be emailed to Convention attendees.  

Additional CEUs are available through the National Association of Long-Term Care Administrator Boards (NAB); educational sessions with NAB 
approval are identified with an asterisk (*). NAB program number: 20190729-28-A46023-IN 

 Prior to attending sessions, licensees seeking NAB credit must visit https://www.nabweb.org/manage-my-account to create an account 
with NAB; you can then access the CE registry. As long as the licensee provided LeadingAge Florida with his/her NAB ID number, we will
report credit earned at the Convention to the CE registry.

Hotel Parking—Convention attendees receive discounted parking rates at the Gaylord Palms Resort. Self-parking is $12 plus tax per day; valet 
parking is $20 plus tax per day.  

Restaurants and Special Meal Offerings at Gaylord Palms—Options for food at the Convention are as follows: 

 Villa De Flora, open for breakfast, dinner and Sunday brunch, offering a soup and salad buffer dinner special for  $19 (Sun. and Mon.) 
 Cocoa Bean, coffee shop, offering Grande Coffee and Croissant/Pastry deal for $6 (Mon. – Weds.) 
 Emerald Bay Marketplace, offering a combo dinner special of a slice of pizza, chips and soda for $8 (Sun. and Mon.) 
 MOOR, open for lunch and dinner, offering a Crispy Fish Sandwich dinner special for $17 (Sun. and Mon.)
 Sand Bar (by pool), open for lunch and early dinner 
 Wreckers, open for lunch and dinner, and late night bar 
 Old Hickory, open for dinner 
 Socio, open for dinner 

Special Golf Rate—Enjoy a special discounted rate for golf at the Celebration Golf Course. To receive the discounted rate, book your golf 
reservations through the Concierge at the Gaylord Palms Resort. 

Lost and Found—Stop by the LeadingAge Florida Registration Desk for lost and found items. 
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Meeting Rooms 

Educational sessions will be held in the Osceola, Naples or Sarasota rooms. General Sessions, Annual Business Meeting and 
Awards Recognition will be held in Osceola A-B. The Exhibit Hall (not pictured) is on the Lower Level, Exhibit Hall D-E. Pre-
Reception Cocktails on Monday will be in the Exhibit Hall Foyer. Dancing Through the Decades Party will be in the Emerald 
Bay Plaza, located on the hotel side, on Tuesday evening.
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Schedule of Events 

Break 
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Sessions by Track 

FUNCTION TRACK TIME ROOM 

SUNDAY, JULY 29 
Preceptor Training  9:00am - 4:00pm Osceola 4 

Convention Registration Desk Open   2:00 - 5:30pm Osceola Reg. 1-2 

Board of Trustees Meeting 2:00 - 5:00pm Osceola 5 

MONDAY, JULY 30 
Convention Registration Desk Open   7:30am - 5:00pm  Osceola Reg. 1-2 

Exhibit Registration Desk Open 8:00am - 5:00pm Exhibit Hall DE 

Keynote Speaker—Manley Feinberg, II: Reaching Your Next Summit  8:30 - 10:00am Osceola AB 

Break – sponsored by BB & T Capital Markets 10:00 - 10:15am Osceola Lobby A 

Aging and the Perceived Sexuality Lightbulb  10:15 - 11:15am Osceola 3 

Hiring and Managing Millennials in the Health Care Workplace*  10:15 - 11:15am Osceola 5-6 

Preventing Falls and a Decline in Function: An Innovative Approach to Restorative Nursing  10:15 - 11:15am Osceola 2 

Risky Business*  10:15 - 11:15am Osceola 4 

Winning the Hearts of Boomers, How To Be Irresistible to Seniors  10:15 - 11:15am Naples 1-3 

Lunch with Awards Recognition  11:30am - 12:45pm Osceola AB 

Exhibit Set-up 1:00 - 4:30pm Exhibit Hall DE 

Designing for Disaster: Repositioning Your Campus Infrastructure for Times of Crisis*  1:00 - 2:00pm Naples 1-3 

Leveraging Effective Partnership Through Your GPO  1:00 - 2:00pm Osceola 2 

Medical Error Prevention, Part 1*  1:00 - 2:00pm Osceola 3 

Selling (No, Not Marketing) Senior Living Services!  1:00 - 2:00pm Osceola 5-6 

UPCS/REAC Updates and Changes  1:00 - 2:00pm Osceola 4 

Break – sponsored by Carlton Fields 2:00 - 2:15pm Osceola Foyer 

Are You Prepared? What To Do if Faced with Legionella and Other Water Pathogens*  2:15 - 3:15pm Osceola 2 

Recruiting, Engaging, and Retaining Tomorrow’s Workforce*  2:15 - 3:15pm Naples 1-3 

Medical Error Prevention, Part 2*  2:15 - 3:15pm Osceola 3 
Senior Living Acquisitions and Financing Strategies*  2:15 - 3:15pm Osceola 4 

Website ADA Compliance—A Technical and Legal Exploration*  2:15 - 3:15pm Osceola 5-6 

Break 3:15 - 3:30pm Osceola Foyer 

Advanced Care Planning: A Community Approach  3:30 - 4:30pm Osceola 2 

Ancient/#Modern Strategies to Make You and Your Residents Healthier and More Functional*  3:30 - 4:30pm Osceola 3 

Creative Solutions to Attract the Middle Market  3:30 - 4:30pm Osceola 5-6 

Operating Moderately Priced Life Plan Communities*  3:30 - 4:30pm Osceola 4 

The Calm Before the Storm: Leadership Lessons from Hurricane Irma*  3:30 - 4:30pm Naples 1-3 

Pre-Reception Cocktails (prior to the Exposition Welcome Reception)   4:30 - 5:00pm Exhibit Hall Foyer 

Exposition Welcome Reception  5:00 - 7:00pm Exhibit Hall DE 

TUESDAY, JULY 31 
Convention Registration Desk Open   7:30 am - 6:00pm Osceola Reg. 1-2 

Exhibit Registration Desk Open 7:30 am - 5:30pm Exhibit Hall DE 

A (r)Evolution is Coming! 10 Trends Transforming Senior Living  8:00 - 9:00am Naples 1-3 

Developing Patient-Driven Payment Model (PDPM) Strategies to Help You Thrive Through the SNF Medicare 
Reimbursement Overhaul  8:00 - 9:00am Osceola 3 

Five Costly Mistakes Health Care Leaders Make that Kill Profitability  8:00 - 9:00am Osceola 2 

How Technology Can Help Attract, Engage, and Retain Employees  8:00 - 9:00am Osceola 4 

Regulatory Updates that Impact Tenant Selection Plans and Limited English Proficiency Plans  8:00 - 9:00am Osceola 5-6 
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Sessions by Track 

FUNCTION TRACK TIME ROOM 

TUESDAY, JULY 31 
Break – sponsored by Mauldin & Jenkins 9:00 - 9:15am Osceola Lobby A 
Annual Business Meeting and Awards Recognition  9:15 - 10:15am Osceola AB 

General Session Speaker—Denise Boudreau-Scott: Tired to Inspired  10:15 - 11:15am Osceola AB 

Exhibit Hall, Lunch, and Silent Auction  11:30am - 2:30pm Exhibit Hall DE  

Exhibit Tear-down 2:30 - 5:30pm Exhibit Hall DE 

Changing Times for Not-for-Profit Life Plan Communities: Transparency, Regulations and Financing*  2:45 - 4:15pm Naples 1-3 

Emerging Technologies Transforming Healthcare  2:45 - 4:15pm Osceola 5-6 
Expanding Lifelong Learning Opportunities through Partnership  2:45 - 4:15pm Osceola 3 

Not Just Trading Spaces: Individual and Large Group Moves, and the Effects of Transition Trauma*  2:45 - 4:15pm Osceola 4 
Service Coordinators Roundtable Discussion  2:45 - 4:15pm Sarasota 2-3 

Break 4:15 - 4:30pm Osceola Foyer 

Enhancing Your Residents’ Dining Experience Through Culinary Education  4:30 - 5:30pm Osceola 3 

Finders Keepers*  4:30 - 5:30pm Osceola 4 

Innovative Memory Care Solutions That Support Meaningful Living  4:30 - 5:30pm Naples 1-3 
Let Data Drive Your Future: The Seniors Quality Leap Initiative—a North American Collaborative  4:30 - 5:30pm Osceola 2 

The Power of Pricing Analyses: Revenue Management Planning for Long-Term Success*  4:30 - 5:30pm Osceola 5-6 

Dancing Through the Decades Party  6:30 - 9:00pm Emerald Bay Plaza 

WEDNESDAY, AUGUST 1 
Leadership Academy Alumni Breakfast (alumni only) 7:00 - 8:00am Villa de Flora Restaurant  

Convention Registration Desk Open   8:00am - 3:30pm Osceola Reg. 1-2 
Casting Light on Circadian Rhythm*  8:30 - 10:00am Osceola 2 

HUD Housing Operations and Federal Funding Update  8:30 - 10:00am Osceola 5-6 

Idea ExChange – Continuing Care/Life Plan Community Roundtable Forum  8:30 - 10:00am Sarasota 

Journey to Wellness: Integrating Employee Wellness into an Organization’s Cultural Framework*  8:30 - 10:00am Osceola 3 
Pharmacy Hot Topics: Opioid Epidemic, Controlled Substances and Medication Management*  8:30 - 10:00am Osceola 4 

Break 10:00 - 10:15am Osceola Foyer 

Defining your Organization: Connecting Culture, Purpose and Brand  10:15 - 11:45am Osceola 5-6 

Lagniappe—Building a Hospitality Culture  10:15 - 11:45am Osceola 4 

Nursing Home Roundtable Discussion  10:15 - 11:45am Sarasota 
Managing Your Benefits Plan with a Purpose*  10:15 - 11:45am Osceola 3 

Not The Usual Intergenerational Program  10:15 - 11:45am Osceola 2 

Lunch and Networking  Noon - 1:00pm Osceola AB 
Technology 360: Strategy, Compliance, Operations*  1:15 - 2:15pm Osceola 5-6 

Fair Housing I: Focus on Disability Issues  1:15 - 2:15pm Sarasota 

Part B Caseload Development*  1:15 - 2:15pm Osceola 2 

Preceptor Refresher, Part 1  1:15 - 2:15pm Osceola 3 

Utilizing Your Community’s Unique Social Wellness Network for Market Differentiation*  1:15 - 2:15pm Osceola 4 

Break 2:15 - 2:30pm Osceola Foyer 

Fair Housing II: Focus on Recent HUD and DOJ Areas of Interest  2:30 - 3:30pm Sarasota 

Learning from Recent Hurricanes and How to Be Prepared for Disasters  2:30 - 3:30pm Osceola 4 

Post-Acute Care Strategies for Succeeding in Bundled Payments and ACOs  2:30 - 3:30pm Osceola 2 
Preceptor Refresher, Part 2  2:30 - 3:30pm Osceola 3 
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LeadingAge Florida presents: 

A Fundraiser to Benefit the Scott Boord Development Scholarship Fund 

Maybe it’s a dream vacation in the Bahamas; or, a hand-crafted woven Kenyan tote bag, or chess set. Maybe, it’s 
certificates to help discover your family history; or, certificates for top-rated hotel stays or restaurant dining. It 
could be statement jewelry, fabulous gift baskets, product and service certificates, or various other exciting one-
of-a kind items.  

There’s no telling what you will find at this year’s Silent Auction! 

Proceeds from the annual Silent Auction help support the Scott Boord Career Development Scholarship Fund that 
provides LeadingAge Florida member communities the opportunity to send eligible staff to LeadingAge Florida or 
LeadingAge National educational events.  This terrific member benefit gives staff at all levels the chance to enhance 
their knowledge and skills through participation at any of the numerous state and national educational conventions, 
workshops and seminars held throughout the year, sponsored by LeadingAge Florida or LeadingAge National. 

When you bid on items graciously donated to our Silent Auction, the result is a WIN-WIN, since 100% of your 
donation goes to supporting such a great cause AND you have the opportunity to take home some great items! 

The LeadingAge Florida Silent Auction takes place on July 30-31, 2018, in the Exhibit Hall: 

Monday, July 30: 
5:00 – 7:00pm 

Tuesday, July 31: 
11:30am – 2:30pm 
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Exhibit Hall Map 
This year’s Exhibit Hall is themed The Battle of the Decades! 
Participating exhibitors will decorate their booths in decade attire—
‘60s,’ 70s, ‘80s, ‘90s or 2000s! Convention attendees will select 
winning booths (see ballot in the back of your Convention badge). 
Exhibitors with the top three scores in each of the following categories 
will receive a very special prize: 1) Booth Originality/creativity;    
2) Costume/participation; and 3) Overall design. 

Judging will begin at the Welcome Reception on Monday, July 30, at 
5:00pm in the Exhibit Hall, and will continue on Tuesday, July 31, from 
11:30am to 2:30pm. The winning booths will be announced at the 
Dancing through the Decades Fun Night Party on Tuesday, July 31, at 
6:30pm. Be sure to visit all the exhibitors and mark your ballot for your 
favorite Decades designs!
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Exhibitors 

Accushield  ...................................................... Booth: 306 
Replace the paper log books at the front desk with a first-class 
visitor management system that signs-in families, friends, third-
party caregivers and other vendors. 

ACF Standby Systems  ..................................... Booth: 218 
Generac Industrial Power offers single-engine generators up to 
2 MW and paralleled solutions up to 100 MW, powered by a 
variety of fuel sources. 

Aegis Therapies  .............................................. Booth: 309 
Aegis Therapies is a rehabilitation and wellness company 
providing physical, occupational and speech language 
therapies across the continuum of care. 

AG Architecture, Inc.  ...................................... Booth: 211 
AG Architecture is a full service architectural and engineering 
firm that continues an almost 50-year commitment to innovative 
senior living design. 

Allied Mobile X-Ray & Ultrasound  ................. Booth: 532 
AMX provides fast reliable and accurate diagnostic portable 
services to skilled nursing facilities 24/7 

Arjo  ................................................................ Booth: 732 
Arjo offers products and solutions for ergonomic patient 
handling, diagnostics, and the effective prevention of pressure 
ulcers and venous thromboembolism.  Everything we do, we do 
with people in mind. 

Baldwin Krystyn Sherman Partners  ................. Booth: 200 
One of the largest privately held firms in the region. BKS-
Partners have an award winning holistic approach to insurance 
solutions for businesses and individuals. 

Bath Fitter ............................................................ Booth: 708 
Bathtub/shower remodeling. Information only; no direct sales. 

Batson-Cook Company  ................................... Booth: 217 
Batson-Cook Construction builds a wide range of commercial 
projects for healthcare, industrial, and private developments 
throughout the Southeast.

BB & T Capital Markets  ................................... Booth: 330 
Offers comprehensive investment and corporate banking, and 
insurance solutions to the senior living sector. 

Bessolo Design Group, Inc.   ............................ Booth: 501 
Architectural and engineering design services with 30 years of 
experience designing resort style independent living, assisted 
living, and memory care communities. 

Bestbath ............................................................... Booth: 103 
Since 1969, Bestbath has crafted bathing products that lead the 
industry in craftsmanship, design, and innovation. Our 
accessible bathing solutions are perfect for hospitals, senior 
living facilities, homes and multi-family units. Better living begins 
with Bestbath. 

Bluespire Senior Marketing  ............................. Booth: 530 
Bluespire Senior Marketing, formerly Martino & Binzer, has 
nearly three decades of experience working with senior living 
clients. In that time we have provided marketing services in over 
38 states, for over 200 communities, ranging from high-end, 
destination CCRCs, to single-owner assisted living and skilled 
nursing communities. We have worked with for-profit and not-
for-profit clients. Our team uses the experience from working 
with these various communities to inform and create marketing 
plans that move people to act. 

BottomLine Solutions, LLC  ................................ Booth: 522 
A/R consulting firm specializing in all Medicare and Medicaid, 
HMOs/Managed Cares, co-insurance and insurance and 
training for the SNF industry. 

Bouchard Insurance  ........................................ Booth: 421 
We combine leading-edge products and unique value-added 
services to provide exceptional service to our customers. Our 
product lines offer group benefits, including medical, life, 
disability, human resources, actuarial services, and wellness 
programs, as well as risk management services for commercial 
and personal insurance, workers' compensation and surety. 
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Brasfield & Gorrie, LLC ....................................... Booth: 404 
Founded in 1964, Brasfield & Gorrie is one of the nation’s 
largest privately held construction firms, providing general 
contracting, design-build, and construction management 
services. 

Brown & Brown Inc.  ........................................ Booth: 406 
Insurance and risk management services including property, 
auto, general & professional liability, workers' comp, and 
employee benefits programs. 

C.C. Hodgson Architectural Group  ................. Booth: 524 
Creates wellness-based designs for healing environments in 
senior living, specialty healthcare, residential, and veteran 
affairs communities. The firm was appointed to the Planetree 
Visionary Design Network - one of only 12 architectural firms 
throughout the country. 

Cantata Health  ............................................... Booth: 131 
Cantata Health is a leading provider of a full range of electronic 
health records, revenue cycle management, portals, integration, 
and mobile solutions for acute and post-acute care hospitals, 
inpatient rehabilitation and long-term care facilities. Learn more 
at www.cantatahealth.com 

CareOne Pharmacy Services  .......................... Booth: 301 
CareOne Pharmacy Services utilizes leading edge technology 
coupled with personalized customer service to provide superior 
pharmacy services to skilled nursing homes and assisted living 
facilities. 

Clancy & Theys Construction Co.  .................... Booth: 400 
Leading construction management, design-build and general 
contracting firm specializing in senior living facilities from 
Virginia to Florida. 

CliftonLarsonAllen, LLP  ................................... Booth: 417 
CLA is a professional services firm delivering integrated wealth 
advisory, outsourcing, and public accounting capabilities to 
help clients succeed professionally and personally. 
CLAconnect.com investment advisory services are offered 
through CliftonLarsonAllen Wealth Advisors, LLC, a SEC-
Registered investment advisor. 

Coastal Reconstruction Group  ........................ Booth: 523 
Coastal Reconstruction Group, established in 1986, is 
celebrating 30 years of business helping clients Rebuild, 
Renovate and Recoup their investments.  We offer specialized 
services to the Senior Living community such as, disaster 
reconstruction, remediation and complete exterior and interior 
renovation. 
Commercial Fitness Products ................................ Booth: 202 
Commercial fitness equipment, repairs and design services. 

Compliance HotSpot ............................................ Booth: 632 
Cloud-Based, Healthcare Compliance Support & Management 
Application 

CORE Construction Svcs. of FL, LLC  ................. Booth: 307 
Construction manager and general contractor for senior living. 

Cutler Associates, Inc.  ..................................... Booth: 435 
Cutler is a value-added facility solutions provider offering 
planning, architecture and construction services throughout the 
East Coast. 

CyberCycle - Interactive Fitness ........................... Booth: 224 
The CyberCycle is an interactive and engaging exercise 
program that delivers benefits to the mind and body. Its data 
tracking and worldwide challenges will help increase 
participation in wellness programs. 

D2 Architecture  ............................................... Booth: 609 
D2 Architecture is a talented team of architects dedicated 
exclusively to enhancing the physical environment of seniors 
across the country. Superior architecture. Superior delivery. 
Proving to clients that they do not have to choose between one 
or the other. We also are The Sleepover people, but that is 
another story. 

DeRoyal ............................................................... Booth: 203 
At DeRoyal, we use a wide range of manufacturing and 
production processes to make many of our own products. 
Through our Original Equipment Manufacturer (OEM) Division, 
we can offer these capabilities to you on a contract basis. 
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Digital Care Systems ........................................... Booth: 107 
Wireless Emergency Call Systems with Two-way Voice 
Communication 

Direct Supply  ............................................... Booth: 601 
For every single worry, inspiration and care moment, Senior 
Living customers rely on Direct Supply’s innovative solutions 
backed by an unparalleled response to customer needs. 

Dixon Hughes Goodman LLP  .......................... Booth: 431 
Audit, tax, strategic and development planning, financial 
planning, feasibility studies, market research, operations 
assessments, post-acute strategy and reimbursement services. 

EarlySense, Inc.  .............................................. Booth: 308 
EarlySense has an innovative, continuous patient monitoring 
solution designed to enhance patient safety and reduce risk for 
general care patients. Through early detection, the EarlySense 
System assists clinicians in identifying and preventing potential 
adverse events by providing motion rates and bed exit alarms, 
to help reduce falls and pressure ulcers, as well as surveillance 
of heart and respiratory rates to potentially detect patient 
deterioration.  

Encore Rehabilitation Services  ....................... Booth: 221 
Encore Rehabilitation is one of the nation's premier contract 
therapy companies, offering physical, occupational, speech and 
respiratory services at facilities across the nation. 

Eversound  ....................................................... Booth: 534 
Eversound is a group listening system that empowers residents 
from all levels of care to be highly engaged at activities inside, 
outside and on the go. 

FLEXSTEEL ........................................................... Booth: 631 
Flexsteel Senior Living furniture is smartly designed to meet 
senior specific needs, from independent living to assisted and 
skilled care. 

Florida Association 
Directors of Nursing Administration .................... Booth: 537 
FADONA is the leading professional organization for current 
and aspiring leaders through professional development and 
networking, board certification and credentialing and clinical 
expertise related to the care of patients/residents in the post-
acute care continuum. 

Florida Society for Post-Acute & Long-Term 
Care Medicine ..................................................... Booth: 537 
FMDA was formed in 1990 to help medical directors, attending 
physicians, and others that practice in post-acute care, navigate 
their way through the continuum of care spectrum. 

Florida Transportation Systems, Inc.  ............... Booth: 230 
Florida Transportation Systems, Inc. provides sales, leasing, 
parts, support and service on new and used buses, mini-buses 
and accessible vans from multiple full service locations in 
Florida. 

Forbo Flooring Systems  ............................... Booth: 405 
Forbo manufactures the most technically superior performance 
textile and linoleum floor coverings available that are 
engineered for a lifetime of use. 

Functional Pathways  ....................................... Booth: 600 
Functional Pathways has over 20 years of experience providing 
outcomes, partnership, and innovation A Better Way. With our 
elite training, clinical programming, marketing support, and 
innovative tools, we are partnering with our clients to Make a 
Difference in the Lives We Touch. 

Genesis Rehab Services ....................................... Booth: 618 
GRS is a leading provider of physical therapy, occupational 
therapy, speech therapy, respiratory therapy, and wellness 
services, primarily for the older adult population.  

Greenbrier Development, LLC  ......................... Booth: 303 
Provides comprehensive planning, development, marketing and 
management services to sponsors and owners of senior living 
communities. Our services result in a successful development or 
repositioning that satisfies our clients’ vision and goals. 

Greystone  ....................................................... Booth: 320 
Greystone has been a trusted advisor in senior living since 
1982. We have advised more than 500 organizations on a 
wide range of issues including strategic planning, repositioning, 
development, marketing and operations. Our experience allows 
us to provide clients real-time advice and solutions. Visit us at 
www.greystonecommunities.com 
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Guardian Pharmacy  ....................................... Booth: 611 
Guardian Pharmacy—seven long-term care pharmacy locations 
serving all of Florida. Caring for our seniors isn’t just business, 
it’s personal. 

H&R Healthcare  .............................................. Booth: 508 
Support Surfaces and Wound Care Management 

Hamilton Captel  .............................................. Booth: 517 
When addressing the communication needs of residents in Life 
Plan Communities, Hamilton Captel® is a valuable resource for 
seniors with hearing loss. When seniors can listen and read 
captions of everything said on the phone, they can stay 
connected with family, friends and caregivers. The results are 
amazingly clear. 

Hamlin Capital Advisors  ................................. Booth: 620 
Hamlin Capital Advisors is an independent financial advisory 
firm that is bringing creative, customized, and highly innovative 
financing solutions to senior living providers.  

HathorneSquared, PLLC  .................................. Booth: 231 
A professional services firm offering specialized CPA and 
consulting services to health care companies with 20 years of 
experience based in Orlando, serving Florida and the Southeast 
US. 

HCPCS, Inc.  .................................................... Booth: 408 
HCPCS, Inc. provides business systems and financial operations 
consulting services. The team specializes in revenue cycle 
management including: training, billing/collections, informatics, 
P&P writing, compliance reviews and managed care 
contracting. Consulting services will utilize our expertise to 
provide customized services to meet your needs. 

Health Management Associates  ..................... Booth: 516 
HMA is a leading independent national research and consulting 
firm in the healthcare industry. Founded in 1985, today we are 
nearly 200 consultants strong and still growing located in 22 
offices. 

Healthcare Services Group, Inc.  ..................... Booth: 310 
A service management company that specializes in environment 
and dining services. HCSG only works with healthcare 
communities. 

Heritage Healthcare Services, Inc.  .................. Booth: 209 
Founder owned and operated, Heritage has provided 
housekeeping and laundry management services to senior living 
communities for over 29 years. We deliver an Absolute 
Standard of Clean through exceptional staff management, 
ongoing training and superior infection control. 

HJ Sims  ........................................................... Booth: 410 
Established in 1935, HJ Sims is a full service investment bank 
specializing in structuring and underwriting senior living and 
long-term care financing. 

Humana, Inc.  ................................................... Booth: 607 
Offering long-term services and support in the most appropriate 
setting 

Imagewerks Marketing  ................................... Booth: 125 
Through over a decade in the senior living industry, Imagewerks 
Marketing has developed strategies to increase awareness and 
maintain census for new and established communities. 

Independent Living Systems  ............................ Booth: 533 
ILS is a health-services company that delivers turn-key health 
care solutions to millions of America's frail, special needs, and 
aging population. 

Invacare .............................................................. Booth: 506 
Invacare's Post -Acute Care division offers a comprehensive 
suite of products and services to help long-term care facilities 
deliver the highest quality of care, and quality of life, to their 
residents. 

Inviacom  ......................................................... Booth: 305 
The #1 provider of blanket Wi-Fi covering entire senior 
communities with Wireless Internet Service. 

Lancaster Pollard ................................................. Booth: 504 
Lancaster Pollard helps health care and senior living providers 
expand and improve their services by delivering capital 
financing solutions and financial advice. 

LandSouth Construction, LLC................................ Booth: 624 
LandSouth Construction is the premier senior living, multifamily 
and mixed-use general contractor in the southeast. 
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Lantz-Boggio Architects  .................................. Booth: 433 
Lantz-Boggio Architects creates responsive design solutions for 
the senior living and care industry through a deep 
understanding of consumer desires and expectations. 

LCS  ................................................................. Booth: 424 
Our services include third party senior living management, 
development and repositioning for Life Plan Communities, as 
well as home and community-based services and insurance. 

LeadingAge New York/Quality Apex 
LeadingAge NY presents Quality Apex, a secure web based 
analytics application that translates your MDS 3.0 data into 
actionable knowledge. Affordable, Intuitive, Secure and 
Powerful! 

LECESSE Construction Services  ....................... Booth: 430 
With over 10,000 senior living units built, we are national 
experts in building senior living communities. 

Lend An Ear Outreach, Inc. . ........................... Booth: 722 
To provide the gift of hearing by furnishing quality hearing aids 
to those with limited or no means, in an atmosphere of dignity 
and compassion. 

Lighting Science Group  .................................. Booth: 718 
Lighting Science is a global leader in innovative LED lighting 
solutions that designs and brings to market advanced, intelligent 
products for consumer and commercial applications. 

Matthews Buses Commercial  .......................... Booth: 121 
Commercial bus sales & lease of wheelchair equipped buses & 
vans.  From 15 passenger shuttles and down through 30 
passenger and up. 

Mauldin & Jenkins, LLC  ................................... Booth: 409 
Mauldin & Jenkins provides accounting services to the 
healthcare industry, including attest services, billing consulting, 
tax planning and preparation, cost reports, and employee 
benefit plan audits. 

McAuley, LLC  .................................................. Booth: 507 
McAuley is Florida's leading provider of healthcare systems 
offering installation, sales and support for; Nurse Call, Wander 
Prevention, Emergency Alert, RFID, Surveillance, Access 
Control. Providing caregivers with the industry’s leading systems 
to maximize safety and security for those they care for. 

McGriff Insurance Services  ............................. Booth: 233 
McGriff Insurance Services Senior Living Group has a proven 
history, serving clients since 1991 with a knowledgeable team 
dedicated to meeting your risk financing and risk management 
needs. As one of the nation’s largest independent insurance 
brokers, we serve as advocates for your organization and 
access a full range of risk management and insurance solutions. 

McKesson Medical-Surgical  ........................ Booth: 625 
McKesson Medical-Surgical offers more products, business 
solutions, distribution services, and other resources than other 
distributors. Let us help you achieve better clinical and business 
outcomes. 

MedBest Recruiting & Consulting  .................... Booth: 210 
MedBest is an Executive search firm specializing in placing mid-
level to C-suite management throughout the senior care 
industry. 

Medical Imaging, Inc.  ..................................... Booth: 220 
Mobile X-Rays, Doppler Studies, Echocardiograms, EKG 

Medline  ....................................................... Booth: 111 
Advancing the health of healthcare. We are a global 
manufacturer and distributor of medical products with patient-
centered solutions, services and expertise across the continuum 
of care. 

Med-Mizer  ...................................................... Booth: 232 
Delivering innovation to the industry, Med-Mizer’s unique bed 
lines include long term care, short term rehabilitation, home 
care, rental beds, and bariatrics. 
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MedQuip Rehabilitation & Fitness 
Equipment  ....................................................... Booth: 730 
We provide senior fitness and rehabilitation equipment, 
consulting and design services. 

Metz Culinary Management  ........................... Booth: 419 
A leading provider of dining and support in the United States. 

MMI Dining Systems ........................................... Booth: 105 
MMI Dining Systems stands out among corporate food service 
companies because of our passion for providing personalized 
dining programs. We bring over six decades of experience to 
the foodservice industry and strive to provide the memorable 
dining experiences. You can rest easy knowing our team will go 
the extra mile to make your dining program the absolute best. 

MobilexUSA/US Laboratories  ....................... Booth: 518 
Florida's leading provider of digital x-ray, ultrasound and 
laboratory services. 

Moore Stephens Lovelace, P.A.  ...................... Booth: 311 
An unwavering commitment to Florida's long-term care and 
senior housing providers delivering accounting, auditing, tax, 
compliance and consulting services for over 40 years. 

Morrison Community Living  ............................ Booth: 304 
A member of Compass Group, we are exclusively dedicated to 
providing food, nutrition and hospitality services to the senior 
living industry. Visit www.morrisonseniorliving.com for more 
information. 

NALCO Water – ECOLAB .................................. Booth: 403 
Education and other resources to meet the CMS requirement for 
reduction the risk of Legionella, including water management 
programs and testing. 

Noble Ion  ....................................................... Booth: 101 
Odor Elimination Technology 

Omnicare, a CVS Health Company ..................... Booth: 720 
Omnicare, a CVS Health company, provides comprehensive 
pharmacy services, related consulting and data management to 
residents in long-term and other chronic care settings. 

OneDay ............................................................... Booth: 710 
OneDay is a mobile app that helps senior living communities 
utilize video to connect with residents and prospects. 

Osceola Supply  ........................................... Booth: 525 
Healthcare Janitorial Supplies, Laundry, Dietary, Paper, Floor 
Equipment, Service 

Otto Trading, Inc. ................................................ Booth: 520 
The Unimed massager is the ideal TENS unit to counteract this 
problem; it gives you hours of relief and relaxation. Try us 
today! 

PalatiumCare, Inc.  ........................................... Booth: 619 
We are resident-centric from wireless e-call systems that help 
residents feel safe and connected to technology-enhanced 
furniture that helps them feel more comfortable and confident. 

Parkinson's Foundation ........................................ Booth: 704 
The Parkinson's Foundation makes life better for people with 
Parkinson's disease by improving care and advancing research 
towards a cure. 

Partner Care Pharmacy, LLC  ........................... Booth: 402 
An independent pharmacy owned by a long-term care owner 
and consultant pharmacist, we are committed to offering 
pharmacy services that provide value, responsive customer 
service and reasonable prices. Your partner in pharmacy 
management we offer facilities predictable pharmacy costs that 
are all inclusive with no outliers, including IVs. 

Penner Bathing Spas ............................................ Booth: 503 
Penner Bathing Spas is a leading provider of unique and 
innovative bathing systems for health care facilities. Change the 
culture of your bathing area by designing your new spa room 
with color, design, and style. All Penner Spas have a five year 
limited warranty. 

PharMerica Corporation  ................................. Booth: 219 
At PharMerica, we pride ourselves on providing exceptional 
customer service, assisting in containing pharmacy costs and 
helping institutions provide top-quality care. 
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PharmScript  .................................................... Booth: 207 
As a leading pharmacy provider to long-term care and post-
acute care facilities. PharmScript partners with healthcare 
organizations across 17 states and delivers medications to 
65,000 residents and patients. 

Pioneer Solution, Inc. .......................................... Booth: 505 
Pioneer is the leading manufacturer of touchscreen enabled 
mobile computing devices for LTPAC with over 10,000 devices 
installed, Pioneer's best of breed technology includes handheld, 
wall mounted, and cart mounted devices such as Tablets, Kiosks, 
and Mobile AIOs. 

Piper Jaffray & Company  ............................... Booth: 322 
Piper Jaffray helps clients achieve their strategic objectives 
through comprehensive investment banking solutions, advisory 
services, in-depth industry knowledge, trading expertise and 
strong distribution channels. 

Plunkett Raysich Architects, LLP  ...................... Booth: 622 
Plunkett Raysich Architects, LLP provides planning, architecture, 
interior design and construction administration for innovative 
senior living facilities. 

PointClickCare..................................................... Booth: 616 
Cloud-based software for the senior care continuum. 

Polaris Group, Inc.  .......................................... Booth: 223 
A national consulting firm, specializes in Medicare compliance, 
clinical, operational and financial consulting. Performs mock 
surveys, MDS accuracy audits, interim and permanent 
placements, and more. 

Polaris Pharmacy Services  .............................. Booth: 531 
Local and independently owned long-term care pharmacy built 
on over 60 years of experience. Our mission is to provide 
excellent service at an exceptional value. 

Proactive Medical Review  .............................. Booth: 702 
Assists SNF providers in ensuring regulatory compliance, 
reimbursement accuracy, and measurable care excellence. 
Specializes in 5-Star, new survey process and Phase 1-3 
requirements of participation, MDS coding accuracy, active 
medical review preparedness and response, QAPI, compliance 
programs and staff development. 

Protect-Alert Emergency 
Call Systems, LLC  ............................................ Booth: 216 
Truly wireless! Integrated on-site paging. Not dependent on 
phone lines or Wi-Fi. Wide variety of transmitters to customize 
to your campus’s unique needs. No-cost, five-year warranty. 

PruittHealth Pharmacy  ..................................... Booth: 633 
Post-acute pharmacy providing economical and advanced 
technology in dispensing with a personal approach to customer 
care. 

PS Salon & Spa .................................................... Booth: 724 
Launched in 2008 with the simple goal of transforming beauty 
shops into professional salons and spas, PS Salon & Spa is the 
leading national senior community salon and spa provider. 

RehabCare  ...................................................... Booth: 331 
RehabCare provides contract therapy services across multiple 
settings including SNFs, ALFs, ILFs, CCRCs and outpatient 
facilities. We are committed to lasting, collaborative 
partnerships that put each and every patient first. 

Reliant Rehabilitation  ...................................... Booth: 302 
Reliant Rehabilitation has become one of the largest private 
contract therapy companies providing Therapy services to more 
than 60,000 patients in 800 SNF's across 40 states. 

RetirementHomeTV  .......................................... Booth: 206 
Offering comprehensive packages of products & services from 
system design to installation to ongoing support. We pride 
ourselves on our ability to create customized solutions. 

Richards, Mitchell & Cross, PA  ........................ Booth: 332 
RMC offers a unique combination of resources in accounting, 
auditing, tax and reimbursement expertise for healthcare 
facilities throughout Florida. 

RLPS Architects  ................................................ Booth: 300 
Focusing on senior living design since 1954, RLPS provides 
master planning, architectural and interior design services that 
support our clients' programs and missions. 

Safe Mobility for Life Coalition ............................ Booth: 706 
The Coalition’s mission is to implement a strategic plan to 
increase the safety, access and mobility for aging road users, 
and to eliminate fatalities and reduce serious injuries. 
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Saltmarsh, Cleaveland & Gund  ...................... Booth: 519 
Saltmarsh has unique experience providing specialized 
consulting services for the post-acute healthcare industry, 
including costs report preparation, chart audits, HIPPA 
Compliance, and litigation support. 
 
Scrubs & Beyond/Life Uniform ........................... Booth: 208 
Scrubs & Beyond examines the best way to develop image 
apparel programs by offering specialized programs, and 
working as a partner to improve each facility’s brand initiative 
and employee experience. 
 
Select Rehabilitation, LLC  ............................... Booth: 407 
Select Rehabilitation provides physical, occupational and 
speech therapy services to patients across 32 states, and 
partners with clients to provide expertise in 
regulatory/reimbursement issues. 
 
Senior Safety Technologies LLC  ...................... Booth: 623 
Senior Safety Technologies is a leading provider of life safety 
and security solutions including Wireless Nurse Call (ACHA 
Approved), Wander-Monitoring, Video Surveillance, and 
Access Control. 
 
SeniorTV  ............................................. Booths: 608 & 610 
For over 25 years, SeniorTV has provided Satellite/Cable TV 
and products, custom designed for long-term care. Cost savings, 
quality products, and exceptional service. 
 
SFCS Architects  .............................................. Booth: 117 
SFCS is a full service architectural, engineering and interior 
design firm. We are proud to be one of the leading firms in the 
country committed to designing for seniors. 
 
Sherwin-Williams Company  ........................ Booth: 502 
Sherwin-Williams provides a full range of coating and flooring 
solutions to protect and beautify every area of your healthcare 
facility. 
 
SmartLinx Solutions  ............................................ Booth: 716 
SmartLinx is a workforce management software that is fast, 
powerful, configurable, and mobile friendly. It’s easy to use, 
intuitive console helps you make smarter business decisions. 
 
 
 

Sodexo Seniors  ............................................ Booth: 318 
Global leader in Integrated Facilities Management Services that 
improves the Quality of Life of residents and staff in a senior 
community: Food - Facilities - Housekeeping 

 
Solutions Advisors Group .................................... Booth: 119 
Solutions Advisors Group provides innovative solutions to the 
increasingly complex mature market including marketing and 
sales, operations and management, strategic planning, 
governance and leadership development. 
 
Southeastern Laundry Equipment  .................... Booth: 201 
Providing quality on-premise laundry solutions for over 40 
years. 
 
Spades Cosmetics ................................................ Booth: 603 
Non-surgical anti-aging solutions, including neck lift, eye lift 
and state-of-the-art beauty devices. 
 
Specialized Medical Services, Inc.   ................. Booth: 109 
Specialized Medical Services, Inc. (SMS) is the nation’s leading 
provider of Oxygen, DME and Clinical Respiratory Services for 
Long Term Care. For more than 25 years, SMS has set the 
industry standard for service, value and patient care. SMS is 
dedicated to improving clinical outcomes for our patients and 
financial outcomes for our partners in Long Term Care. 
 
STANLEY Healthcare  ...................................... Booth: 434 
STANLEY Healthcare a leading provider of life safety & security 
solutions wander management and emergency call solutions. 
 
Status Solutions  ............................................... Booth: 630 
The pioneering provider of situational awareness technologies 
with a mission to keep people informed by delivering tools for 
life safety assurance, security monitoring, environmental 
awareness and mass notification. 
 
Stevens Construction ............................................ Booth: 225 
Stevens Construction specializes in construction management of 
senior care and healthcare projects; completing work in 
communities such as Shell Point Retirement Community, Village 
on the Isle and Cypress Cove. 
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Stewart & Conners Architects, PLLC  ................ Booth: 335 
Full-service architectural firm specializing in the planning and 
design of homes and communities for seniors. 
 
Structural Waterproofing Co., LLC  ................. Booth: 509 
Remedial Waterproofing 
 
Sullivan  ........................................................... Booth: 324 
Sullivan develops customized, sustainable employee benefits 
solutions. We take a personal interest in our customers' well-
being, offering personalized service and cost management 
strategies to suit their specific needs. 
 
Sun Pharmacy - 
Heartland Healthcare Services ............................ Booth: 333 
Sun Pharmacy is a long-term care pharmacy servicing over 
27,000 nursing home patients in 10 states.  Our focus is on 
safety, cost savings and efficiencies. 
 
Sunshine Health Long-Term Care .................... Booth: 700 
Sunshine Health Long-Term Care 
 
TD Bank  .......................................................... Booth: 411 
A $264 billion dollar asset size bank with an experienced team 
of healthcare bankers dedicated to providing credit and non-
credit banking services to the senior housing industry in Florida. 
 
TekTone Healthcare Communications .................. Booth: 604 
TekTone designs and manufactures UL® Listed Tek-CARE® 
nurse call, wireless nurse/emergency call, wander 
management, and Tek-ALERT® alert integration systems. 
 
THW Design  .................................................... Booth: 510 
As one of the nation's top senior living and healthcare design 
firms, THW Design provides services with a unique hospitality 
and community based focus. 
 
TMC  ................................................................ Booth: 205 
At TMC, we believe that an exceptional therapy program is the 
result of a collaborative approach among healthcare 
professionals, the patient, and family caregivers. By using 
specialized clinical pathways and patient-centered care, we can 
work together toward a common goal of improving patient 
outcomes and reducing hospital readmissions. 

TSOLife  ........................................................... Booth: 123 
TSOLife (The Story Of Life) helps you leverage technology to 
capture and preserve the life stories of the seniors in your care. 
 
UMBC - Erickson School ...................................... Booth: 204 
UMBC Erickson School goes beyond and educates leaders to 
embrace an entrepreneurial spirit and develop innovative ideas 
to meet the challenges of a diverse aging demographic. 
 
Unidine Corporation  ....................................... Booth: 605 
An organization specializing in providing custom dining 
solutions to meet the needs of each organization individually. 
We can work within any situation to help achieve your desired 
outcomes. 
 
Unified Alerts LLC ................................................ Booth: 133 
Provide wired and wireless nurse call systems and wander 
management 
 
UnitedHealthcare Community Plan  .................. Booth: 423 
UnitedHealth Group is one of the most diversified health and 
well-being companies in the United States, providing health 
care coverage and benefits services through UnitedHealthcare 
and information and technology-enabled services through 
Optum. Our mission is to help people live healthier lives and 
help make the health system work better for everyone. 
 
US. Foods  ........................................................ Booth: 222 
US. Foods is one of American's leading foodservice distributors. 
We offer both national and private label brands across all 
aspects of our business.  We offer a national distribution 
program with an emphasis on local service support.   
 
Value First, Inc.  ............................................... Booth: 425 
Value First is group purchasing organization in partnership with 
Vizient and owned by LeadingAge Florida, and our 24 state 
affiliates. Stop by to learn how this program is designed by and 
for aging services and housing professionals. 
 
Visiting Nurse Management Company  ............ Booth: 606 
Visiting Nurse Management Company is backed by over 40 
years' experience in senior care management. Achieve your 
senior community management investment goals with VNMC. 
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Vocera Communications, Inc.  ......................... Booth: 521 
Ease the work of everyone who delivers care, with Vocera 
solutions. Communicate and collaborate with less effort. Make 
informed decisions quickly. 
 
Walker Marketing, Inc.  ................................... Booth: 432 
Walker Marketing specializes in partnering with senior living 
and CCRCs to develop and execute effective marketing 
programs designed to increase census for independent living 
communities. 
 
Weitz Company, The  ...................................... Booth: 511 
Full service general contractor, design builder and construction 
manager specializing in senior living facility construction. 
Welbro Building Corporation  ......................... Booth: 325 
WELBRO Building Corporation is a local construction firm 
specializing in General Contracting, Construction Management, 
and Design Build Services. 
 
Westminster Pharmacy Services .......................... Booth: 602 
We offer our clients extraordinary customer service, innovative 
technology and clinical expertise. Our pharmacy will help your 
organization deliver better pharmaceutical care to your 
residents. 
 
Whiting-Turner Contracting Company  ............ Booth: 500 
For more than 30 years, a recognized leader in construction 
management, general contracting, and design-build services in 
life-affirming senior living communities and facilities. 

Williams Company  .......................................... Booth: 617 
We are an employee-owned construction company with a 98 
year legacy of providing incredible construction services to our 
clients! We build senior living, educational, religious, industrial, 
retail, interior, and office buildings in Florida and across the 
Southeast. Client Service is the Foundation of our Business. 
 
Wings Health Care Solutions  .......................... Booth: 401 
Healthcare Safety Solutions: Patient Lifting and Transferring, Fall 
Management, Support Surfaces including Therapeutic 
Mattresses and Bed Frames, Infection Control Solutions, and 
State Compliance Services. 
 
Winola Lake Health IT ......................................... Booth: 621 
Winola Lake Health IT has innovative solutions to fulfill all your 
healthcare information technology needs. Our systems make 
hospitals, long-term care facilities and physicians’ offices more 
efficient, creating a safer and more pleasant environment for 
patients. 
 

Ziegler  ............................................................ Booth: 316 
Since 1902, Ziegler has grown to become a full-service, 
specialty investment bank and broker-dealer. Ziegler 
specializes in the healthcare, senior living, education and 
religion sectors

  

Exhibitor Legend: 
Gold border = Gold Business Partner | Silver border = Silver Business Partner 

Green = Convention Sponsor |   = Business Member |  = Value First Vendor 
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